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VJIK 658
HSKOHOMUYECKUE HAYKH

B.N. Abpamos, A.B. bop3os

POJ/1Ib UHHOBALIMOHHOIO NOTEHUUANA
NPU ULMGPOBON TPAHCHOOPMALUM KOMMNAHUU

V.l. Abramov, A.V. Borzov

THE ROLE OF INNOVATION POTENTIAL IN THE
DIGITAL TRANSFORMATION OF THE COMPANY

PaccmarpuBaeTcss posib  MHHOBAIMOHHOTO
MOTEHIIMAa U €r0 B3aUMOCBSI3b C U(POBOI 3perno-
CTBIO TIpH TU(POBOH TpaHCHOPMAIN KOMIIAHUM.
[lokazana BayKHOCTH IIUQPOBON 3PENOCTH KOMITAHHUH
Kak TOKa3aTess, XapakTepH3YIOIIEero ypoBeHb Mpo-
HUKHOBEHUSI LM(POBBIX TEXHOJNOTWH B CHUCTEMY
ynpaBieHus: komnanuei. IlokazaHa BakHasi pojib
HWHHOBAIIMOHHOI'O IIOTC€HIIMAaJla B HOBOI PCATIbHOCTH
C INIOCTOSSHHBIMU U 6I>ICTpLIMI/I U3MCHCHUAMHN TEXHO-
JIOTHI U CJIEAYIOIIEH 3a 3TUM peakiuel KIMeHToB. B
TaKHX YCJOBHSX TOJIBKO CHOCOOHOCTh T€HEPHUPOBATH
HWHHOBAIIMKU B OTBET HAa BbIZOBbI U HpO6J]CMI)I II03BO-
JSIeT KOMIIAHMSIM OOECTIeYMBaTh CBOKO >KH3HECTOM-
KOCTb, THOKOCTb M PAa3BUTHE, TOTAA U IPOUCXOAAIINE
HU3MCHCHUA ABIAIOTCS IJIA KOMIIAaHUM HE yrposamu, a
BO3MOKHOCTIMH Juisi pocTa. [loka3aHo, 4yTo mocra-
TOYHBI ypOBEHb MHHOBAIMOHHOTO IOTEHIHAIA
TIpEeAToNaraeT He TOJBKO pa3BUTHE KOMITAaHWHU Oia-
roaps CroCOOHOCTH CO3/1aBaTh U YBEJTMUHBATH CTO-
UMOCTb Yepe3 NMpHUMEHEHHE LU(PPOBBIX TEXHOIOTHH,
HO U YCKOPEHHOTO Pa3BUTHUS B JIOTUKE TOCTOSHHOTO
IIOVICKA HOBBIX BO3MOXHOCTEH.

Knouesvie cnosa: uudposas Tpanchopmanus,
(poBbIe KOMIIETEHINH, LHM(POBbIE HHHOBALHH,
WHHOBAI[UOHHBIN IMOTEHIIMAI, IM(POBAst 3pEIOCTh

BBeaenue

The article examines the role of innovation
potential and digital maturity in the digital
transformation of the company and their rela-
tionship. It is shown that the importance of the
company's digital maturity as an indicator char-
acterizing the level of penetration of digital
technologies into the company's management
system. The important role of innovation poten-
tial in the new reality is shown, when technolo-
gies and customer behavior are changing rapid-
ly, since only the ability to generate innovations
in response to challenges and problems allows
companies to provide flexibility, resilience and
development, and, in this case, the changes tak-
ing place are not threats for companies, but op-
portunities for growth. It is shown that a suffi-
cient level of innovation potential implies not
only the development of the company due to the
ability to create and increase value through the
use of digital technologies, but also accelerated
development.

Keywords: digital transformation, digital
competence, digital innovation, innovation po-
tential, digital maturity

OIIHOﬁ u3 Hanbojee OCTPBIX HpO6HCM B MUPC U 'y HAC B CTPAHC SABJISACTCA JanbHeHnIee pa3Bu-

THe Ou3Heca B yciaoBusax maugaeMuu Covid-19, koTtopas mpuBenia K YCKOPEHHIO TPOIIECCOB IU(PO-
BU3AIlMH YKOHOMUKHU H o01IecTBa B 11ejoM. Bmecto tepmuna VUCA-Mup (akpoHHM OT CIIOB BOJIa-
TUJILHBIN, HEONPEEICHHBIH, CIOKHBIA U HEOJHO3HAYHBIN) MOCTKOBHIHOE COCTOSHHE YelIOBEYe-
CTBA M €T0 OKPYXKEHUS M €ro IMOCIeayIollee pa3BUTHE Mpeanaraercs HazbiBaTh BANI-mup (xpym-
KW, TPEBOXKHBIN, HENIMHENHBIN U HENMOHTHBIN) [1]. B 3THX ycnoBusix nepexo] Ha MHHOBALlMOHHbBIE
U(POBBIE TEXHOJIOTUHU JAaET BO3MOXKHOCTh HKOHOMHUYECKOTO0 pOCTa y Hac B CTpaHe, HMEHHO I10-
3TOMY IIOCTaBJIEHA 3a/1aya COBEPIIUTH phIBOK B mporpamme «L{udposas skoHomuka Poccuiickoii
Oenepanuny. LlndpoBbie TEXHOIOTHUHN, TAKUE KaK UCKYCCTBEHHBIN WHTEIIEKT, OIOKYEHH, HHTEPHET
Beried, cetn 5G u 6G, aTUTHBHBIC TEXHOJIOTHH, pOOOTOTEXHHUKA U APYTHE, UMEIOT BAXKHOE 3HAYC-
HUE JUig noBbIIeHus 3 dextuBHocTH OnsHeca. [{udpoBbie TEXHOIOTHU TaK)KE MOTYT UTPATh KITIO-

© Abpamos B.U., bop3os A.A., 2022
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YeBYIO poJib B O0yYEHHH COTPYAHHMKOB, OOMEHE 3HAaHUSMH, pealn3allid MHHOBAIIMOHHBIX UICH, B
TOM YHCJIE U B coluanbHOM cdepe [2]. beicTpoe pazBuTue 1mudpoBhIX TEXHOJIOTHH U TIaTGOpMH3a-
IIUS1 SKOHOMUKH SBIISIOTCSI peaKkIuel Ha pacTyLIUil CIIPpOC CO CTOPOHBI JOMOXO3SIHCTB, OM3HEca U
rocynapcTsa [3], mo3ToMy mepexo]] Ha MyTh HHHOBAIIMOHHOTO PAa3BUTHS CTAHOBUTCS OCOOCHHO aK-
TyaJIbHBIM.

OcHoBHOI1 pa3jien. B ycnoBusix HOBOTO TEXHOJIOTMYECKOTO YKIIaja peaibHas A0 HUdpo-
BOT'0 CEKTOpPA PACTET BHICOKMMH TEMIIAMHU, YTO CTABUT IEpe/ OpraHu3alusiMu 3a1ady 3¢ deKkTuBHO-
ro ocyliecTBiIeHUs HU(pPoBoii TpaHCHOPMALIUU C LIETbIO MOBBIIIEHUS CBOMX KOHKYPEHTHBIX MO3U-
IIUI Ha PBIHKE Yepe3 pPa3BUTHE MPEANPUHUMATEIbCKUX MOAX010B U nHHOBauK. Lludposas tpanc-
dopmanus u Uunycrpus 4.0 3aTparuBaeT Bce acleKThl SKOHOMHYECKOH JKU3HH 00IIecTBa U Tocy-
napcTBa. BaxHyro poiib JaHHBIE MPOLIECCH] 3aHUMAIOT U B YIPABJIECHUU IIPOU3BOJCTBOM, OpraHu3a-
e u kopriopamnueit [4]. AkTyanbHOM MPOOJIEMOI CTAaHOBUTCS OTCYTCTBUE YHHUBEPCAIBHOM METO-
JMKH JUTSL TUarHOCTHKH TOTOBHOCTH KOMIAHUK K IU(poBO# TpaHchopMaruy. AHaIU3 OCHOBHOTO
WHCTPYMEHTAapUsi ¥ METOJIOB OIEHKU TO3BOJSET MPEANPHUATHSIM pa3pabaThiBaTh COOCTBEHHYIO
cTpaTervio NU(pPOBU3AMUN U CBOEBPEMEHHO BBIABISATH HEOOXOAMMBIC YCIOBUS ISl BHEAPEHHUS
IU(POBBIX TEXHOJOTHHA B CBOIO CTPYKTYpy. OIHUM W3 HEOOXOIMMBIX IMOJXOOB, CBS3aHHBIX C
uudpoBoii TpaHchopmalmeid, BISETCS OLIEHKAa YPOBHS HU(POBOM 3perocTd KOMIAHUH, T KaxkK-
IIBI YPOBEHB BBIPAXKAET CTENCHb CIIOCOOHOCTH MPEANPHUATHS CO3/1aBaTh U YBEIMYUBATH CBOIO CTO-
HMMOCTb € MTOMOIIIBI0 IIU(POBLIX TexHOJorHi. B pabote [5] paccMoTpeHbl OCHOBHBIE OCOOEHHOCTH U
CYIIHOCTb METO/IOB JTMAarHOCTUKH IM(PPOBON 3pPEIOCTH POCCHHUCKUX NPEANPHUATHIA K mH(pPOBOI
TpaHcopMaIi B COBPEMEHHBIX peaiusx OusHec-cpersl. [Ipoananu3upoBaHbl OCHOBHBIE MOJIEIH
U METOJAMKH, UX COJIEp’KaHuE, a TAK)KE IMPUBEJECH NepeueHb NPEUMYIIECTB U HeocTaTkoB. Komma-
HUSM Ha yTU HUGPPOBOM TpaHcHOpMALMKU TPUXOIUTCS MOCTOSHHO HAXOAUTHCS B TIOUCKE MHHOBA-
[IMOHHBIX PEIICHUH, TTOCKOJIBKY B YCIOBUSAX II100aTbHON KOHKYPEHIINU JF00asi ”HHOBALUS TIOIBEP-
raercs ObICTPOMY KOIHMPOBAHHIO, IOATOMY BBISIBICHHE POJIM MHHOBALIMOHHOTO MOTEHIIMAala UMEeT
0co00e 3HaYeHHE.

[udposas TpaHchopmalus MpeaCTaBIsSET COO0I CTpaTernuecKyro TpaHCPOPMALIUIO BCEX ac-
MIEKTOB OM3Heca, IpU KOTOpPOoi oOpa3yercsi HOBasi SKOCUCTEMA, TJIe 32 CUET TEXHOJOTUM CO3/1aeTcs
HOBOE KauyecTBO B BEJCHHUU OM3HECA, KOTOPOE MPUHOCUT MOJIb3Y BCEM 3aMHTEPECOBAHHBIM CTOPO-
HaM, MO3BOJISSI TIPU 3TOM OBICTpEE aJaTUPOBATHCS K MEHSIoIMMes o0cTosiTensecTBaM [6]. Lludpo-
Basi TpaHc(opMalus Kak MUPOBOM, TaK U POCCUHCKONW 3KOHOMHMKH OOYCJIOBJIEHA CIIPOCOM U TMpe-
JIO’)KEHHUEM, CYIIECTBYIOIIMMU Ha U(poBbIe TOBaphl U yciayru [7]. OnHaKo MHOTHE KOMITAHHH T10-
IpeXXHEMY MOHUMAIOT HU(POBYIO TpaHC(HOPMAIIUIO TOJIBKO KAaK «IIPOJBUHYTYIO OLU(POBKY», a HE
KaK HEINpEepbIBHBINA Mpollecc U3MEHEHHH, afantanuu 1 ynydmeHui [8]. Kommanuu vyt uHCTpyK-
IIUM O TOM, KaK IOATOTOBUTHCS U OPraHMU30BaTh ceOst I peannzanuu npuHunoB Uuaaycrpuu 4.0,
U OHM, 324acTyl0, HE TOTOBBI K U3MEHEHUSM M BO3MOKHOCTSIM, CBSI3aHHBIM C IIU(pOoBOI TpaHchop-
Mmarue [9]. B coBpeMeHHBIX yCIOBHAX I100aTbHON KOHKYPEHLMH M OBICTPOro pa3BUTHs LUdpo-
BBIX TEXHOJIOTUH IU(poBasi TpaHchopMalus KOMIIAHUH HEOOXOA1Ma U, B 3TON CBSI3U, CTAHOBUTCS
aKTyaJbHOM JMAarHOCTHKa IU(PPOBON 3pEIOCTH KOMIIAHUU C ILIEJbI0 OMPEAETICHUs TOUYEK POCTa U
a¢PexTUBHON OpraHM3aIuu yrpaBieHus n3MeHeHusMu. B padote [10] paccMoTpeHbl KpUTEpHH U
MOJIXO/BI Ul OLEeHKU Lu(ppoBoil 3penoctu npennpuatuil. Lludpposas tpanchopmanus mpombIi-
JIEHHOCTH, B KOHEYHOM CYeTe, BEIeT K CO3JaHUI0 THOKOro U BhICOKOA((HEKTUBHOIO pacipeieieH-
HOT'O CETEBOr0 MPOM3BOJICTBA HA OCHOBE LU(POBBIX MIaT(HOpM, 0OBEAUHSIONINX BCEX YYACTHUKOB
LIEMOYKH CO3/IaHUS CTOUMOCTHU B €UHYIO IKocucTeMy. CieayeT OTMETUTD, YTO B YCIOBUSAX pa3BU-
THUSL CETEBOT0 B3aUMOACUCTBHS U3MEHAIOTCS IPUHLIMIIBI YIIPABJICHMUS], TOSABISAIOTCS HOBBIE ACTIEKTHI:
paciivpeHue auarna3oHa CBS3eH, TEXHOJOTH3alusl YIpaBieHMs, eIOKalu3alus HepapXuuecKoro
B3aMMOJICHCTBHS, CHM)KEHHE YPOBHS HCKa)XEHUs HH(pOpMAIMM IpH Iepejadye ee Mo YPOBHSIM
yIpaBleHus, CMelIeHne GpoKyca IIEeHHOCTH B3aUMOJECHCTBHS OT 4YaCTHOTO CyOBbeKTa K KOpIopaTHB-
Homy [11].

OnHOI U3 XapaKTEpUCTUK HOBOM PEAIIBHOCTH SIBISIETCS TO, YTO KaK TEXHOJOTHUH, TAK U MOBE-
JICHHE KIIMEHTOB OBICTPO U3MEHSIOTCS, T0O3TOMY KOMIAHUSAM IOCTOSTHHO HE00XOAMMbI MHHOBAIIUH,
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T. K. TOJIbKO CIIOCOOHOCTh T€HEPUPOBATh WHHOBAIIMU B OTBET HA BBI3OBBI U MPOOJIEMBI MTO3BOJISIET
KOMITaHUSM o0ecreunBaTh rHOKOCTb, JKU3HECTOMKOCTh U pa3BuTHE. B 3TOM ciiyuae npoucxozsiue
M3MEHEHUS SIBIISIFOTCS] HE YIPO3aMH, @ BO3MOXHOCTSAMU Ji71s pocta. Mcxoas U3 3Toro, B HaCTOSIILEN
paboTe paccMaTpuBaeTCsl poJib MHHOBALMOHHOIO IOTEHLUAJA MPHU OCYLIECTBICHUU LUGPOBOH
TpaHchopMauy KOMIIAHUH U €T0 CBS3b C HUPPOBOI 3pETOCTHI0 KOMITAHHH.

HccnenoBaHnio MHHOBALMOHHOTO MOTEHI[MAJIA MTOCBSIIEHO MHOTO Hay4HBIX paboT, 4TO CBU-
JIeTeNbCTBYET 00 aKTyaJIbHOCTH aHaJlW3a WHHOBALMOHHBIX MPOIIECCOB B OopraHu3anusax. B pabdore
[12] uccnenoBaHa cyObeKTHasi NMPHHAUICKHOCTb MHHOBAIL[MOHHOI'O MOTEHLMANA, MpEIoKeHa U
000CHOBaHa JIMYHOCTHAsA, UHAUBUAYyAIMCTUYECKAs MapaurMa NOTEHIMaNa, YTO BaKHO JJIs UHHO-
BallMOHHOTO pa3BUTHUsA npeanpusatusa. Kak ormedaercs B padote [13], HeonmpeneaeHHOCTh BHEIIHEH
Cpeabl MOPOXKIACT PHCK, YTO M TOJKAET MPEANPUHUMATENS MpeaIaraTb HOBbIE peIIeHus 1 Ou3-
Heca, YTOObI MONIy4uTh NpuObLIb. CHCTeMHAast METOA0JIOTHS OLCHKH MHHOBAIIMOHHOIO MTOTEHIMaIa
npeioxkeHa B padore [14], cuHTe3UpOBaHa MOJIENb WHIACKCHOW OICHKHM MHHOBAIIMOHHOTO MOTCH-
uana OpeAnpusaTus, chopMUPOBAHbI KOJIMYECTBEHHBIE METO/bl MHTEPIPETALUN COCTABIIAIOLIMX
NOTEHLIMaNa: OTEHIM MHHOBATOPA, €ro 3HAHUM M HaBBIKOB, YPOBHS WUJEH, IPEUIOKEHBI IKOHO-
MHUKO-MaTeMaTHYeCKHUe METOAbI (POPMUPOBAHUS MHIEKCOB COCTABJISIIOIINX W KOMILICKCHBIN MHIIHU-
KaTOp MHHOBALIMOHHOTO MTOTEHIMalIa HA MUKPOYPOBHE.

VMHHOBAaIIMOHHBIN MTOTEHLIMA B 3HAUUTEIbHON CTENEHU BBICTPAUBAET CUCTEMY MHHOBALIMOH-
HOT'O yrpaBiieHus B 11esioM. Ero BakHas posib 3aK/II0YaeTcs B TOM, YTO OH MOBBIIIAET HHHOBALMOH-
HOCTb IPEANPHUATHS U ONPEIENsIeT ero KOHKYpEeHTHbIE IperumyliecTBa. biarogaps cBoeil HHHOBa-
IIUOHHOCTH KOMIIaHUU MOTYyT (hopMupoBaTh Hanbosee 3((eKTHBHbIE OTBETHI Ha BO3HHMKAIOILUE
yrpo3bl yTEM OBICTPOTO TOMCKA HOBBIX BO3MOXKHOCTEH M allbTEPHATHBHBIX CIIOCOOOB Pa3BUTHAL
KpoMme Toro, 3HaYMTEIHHO MOBBILIAETCS IMPHUCIIOCAOIMBAEMOCTh K M3MEHSIOIUMCS YCIOBUSAM U
aJIaNITUBHOCTh YIPABIICHHUS, & TAKXKE PACIIUPSAETCS apCeHal UCIIONIb3yEMbIX TEXHOJIOTUI U MPOAYK-
TOB, CHEKTP NPUHATHUSA KIFOYEBBIX YIpPaBICHUECKUX peuieHuid. TakuM oO0pa3oM HMHHOBALMOHHBIN
NOTEHLIMaN MO3BOJISIET HapalluBaThb KaK MHBECTULIMOHHBIE, TaK U MaTe€pUalIbHbIE aKTHUBbI, UMEIO-
M€ BIOCJIEIACTBUN KOHBEPCHIO B KOMMEPLUAIN3ALUIO U TOTPEOUTEIbCKUM cripoc. Bricokuii ypo-
BEHb JIAHHOW XapaKTEpUCTUKU MPEANPUATUS BBIPAKAET €ro OOJbIIYI0 OTHOCUTENIbHYI0 SKOHOMMU-
YeCKyI0 0€30MacCHOCTh U YCTOMYMBOCTD MPU M3MEHEHUSIX BHEIIHEH Cpe/Ibl.

B ycnoBusix uu@poBoil 3KOHOMUKH, KOT/Ia IpailBEpOM M3MEHEHUH SIBISIOTCS LIU(PPOBbIE TEX-
HOJIOTHH, aKTyaJIbHOM CTaHOBUTCS 3aJa4a OLEHKM MHHOBAI[MOHHOTO IOTEHIMANa, OPUEHTUPOBAH-
HOTO Ha 1UdpoByr0 Tpanchopmarmo kommanuii. C 3TON 1ENbIO CIEAYeT pacCCMOTPETh creluduKy
GpoBbIX MHHOBaIM. B pabote [15] mudpoBble MHHOBALMU OMPEAEISAIOTCS KaK «CO3JaHHe
(4, KaK CIIEZICTBUE, U3MEHEHNE) PHIHOYHBIX MPEIOKEHHUM, OM3HEC-IPOLECCOB UM MOJIETeH B pe-
3yJIbTaTe UCIOIb30BAHUS LIUPPOBBIX TEXHOJIOTHIT». B [16] cuctemMHO npoananu3upoBaHa udposas
TpaHcopmalysi KOMIaHUN U BBIJEJIEHBI 3HAaUMMbIe HamnpaBiIeHUs HU(PPOBbIX HHHOBaIMIL. B nenom
cTpaterus uudpoBoil TpaHchopMalK BKIIOYAET TP OCHOBHBIX HAIIPABICHUS:

— BO-TIEPBBIX, ONKCAHUE HEOOXOAMMBIX M3MEHEHHI B CO3/IaHUU CTOMMOCTH WM YIPaBIE€HUU
OpraHu3aieil CTpyKTyphl, BO3HUKIIMX B Pe3y/lbTaTe HCIOJb30BAaHUS IM(PPOBBIX TEXHOJIOTUH U
UTOTOBBIX IIM(PPOBBIX NTHHOBALIUH;

— BO-BTOPBIX, ONpE/eNICHHE MPAaBUJI KOMIIAHUHM IO OTHOLICHUIO K HU(POBBIM TEXHOJIOTUAM U
UX HCIOJIb30BAHHUIO;

— B-TPEThUX, YTBEPKACHHE OI0JKeTa 3aTpaT OpraHu3alui Ha HUPPOBYIO TpaHC(HOPMAIIHIO.

[{udpoBbie HHHOBAIIUK MOXHO Pa3/ICIUTh HA TPU KaTeropuu (pucyHok) [15]:

e Opranu3anuy MOTYT W3YYUTh PHIHOK M UCIOJB30BaTh IU(POBBIE TEXHOJIOTUH I pa3pa-
OO0TKM HOBBIX IU(POBBIX MPOTYKTOB U ycuyr [17].

® MOXHO MpOaHaIN3UPOBATh MPOU3BOJICTBO, JOTUCTUKY U APyTHe yIpaBiIeHUYECKHE MpoLec-
CBhl U OCYIIECTBUTH NepexoAa K HuppoBbiM OusHec-mporeccam [15]. Kak mpaBuio, ans ontumusa-
I[UU CBOUX OTEPAIIMOHHBIX U aJIMUHUCTPATUBHBIX MTPOLIECCOB OPTaHU3AIMH UCIIONIB3YIOT HU(POBBIE
TEXHOJIOTHYeCKre MHHOBAIMK. L{nppoBeie OM3HEC-TIPOIIECCHl MO3BOJISIOT MOBBICUTH KA4eCTBO 00-
CJIy’)KUBaHUs (HampuMep, npeiaras HU(POBble KaHAIbl CBA3M) U PaCIIUPUTh NIPOU3BOACTBEHHbBIE
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BO3MOXXHOCTH (Hampumep, 3D-miedaTs) mpH CHIDKEHUU ONEPAMOHHBIX WM aIMHUHUCTPATUBHBIX
3arpaT. Hanpumep, mist neneit MapKeTHHra U MPOAaK UM OOCITYKHBaHHUS KJIMEHTOB MOTYT OBITh
WCIIOJIb30BaHbI 4aT-00THI.

e [losiBneHue HUQPPOBBIX MPOAYKTOB U YCIYyr U HUGPOBBIX OM3HEC-MPOLIECCOB HEU30EKHO
BeZIeT K HOBBIM (hopmam 1u(poBbIX Ou3HEC-Moenei [16].

Uudposbie
WHHOBALMMMK
[
LUudposbie Uudpossie LUudposbie
WHHOBaUMK B chepe WHHOBaLWMH WHHOBaUWK BM3Hec-
NPOAYKTOB W yCayr TEXHOOTUIA Mmoaenen

CTpyKTypa undpoBbIX MHHOBALNI

Kpowme Toro, pa3zubie kateropuu B3auMocBsizanbl. Hanpumep, uudpoBbie NpOAYKTHI U yCIYTH
MOTYT IOTpeOOBaTh HOBbIE LIU(POBHIE UTOIOBbIE OU3HEC-TIPOLIECCHI, KOTOPHIE COBMECTHO MPUBETYT
K Iepexoy Ha HOBbIE IU(POBBIE OU3HEC-MOIEIH.

W3 cnienn¢ukn nudpoBbIX HHHOBALUK CIEIyeT OTACIBHO BBLICIATh MHIEKC YMEHUN JIMYHO-
CTH MHHOBATOPa, YTOOBI UCIIONIB30BATh METO/, OnucaHHbll B [14]. B aToM ciydae mb1 Oynem ompe-
JIeNIATh MHHOBALIMOHHBINA MOTEHIMAJI, OPUEHTHPOBAHHBIN Ha LUPPOBYIO TpaHCPOPMAIUIO KOMIIa-
HUH, KOTOPBIN KPAaTKO MOKHO Ha3BaTh HU(PPOBBIM MOTEHIIHATIOM.

B nay4Holi nuTepaType OTMeuaeTcsl pa3HUIA MEXIYy MOJEISIMH TOTOBHOCTH K LU(POBOMH
TpaHchopmanuu 1 MoaensaMu 3penoctu [18]. Tak, ecau Mojenn TOTOBHOCTH MPOSICHSIOT TOTOB-
HOCTb OpraHU3allMy HauyMHaTh WM HET Mpoliecc TpaHchopMaluy, TO MOJENH 3PEIOCTH HallEIeHbI
Ha ONPEJEIEHNE TOr0, Ha KAKOM MMEHHO YPOBHE 3pEJIOCTH HaXOAMUTCs opraHusauus. Monenu 3pe-
JIOCTH MO3ULIMOHUPYIOTCS KaK MHCTPYMEHT JUIsl CPABHEHUSI TEKYILEr0 YPOBHSI OpraHM3ally U Mpo-
1ecca epexoia 10 KeJIaeMoro ypoBHS C TOUKU 3PEHUsSI 3pEJIOCTH IIyTEM KOHLENTYAIN3alluN U U3-
Mepenus [ 18].

HecmoTps Ha TO, uTO BriepBbIe TEPMUH «I(ppoBu3aius» nossuics B 2011 r., ceroans cyuie-
CTBYET JOCTaTOYHOE KOJIMYECTBO MOIXO0/I0B K OIICHKE YPOBHS IU(PpoBO 3penoctu kommnanuu [19].
Onnoit u3 monynsapHeIx sBisiercst «Maturity and Readiness Model for Industry 4.0 Strategy». Mo-
JIeNib MPeAIoaraeT MpoBeieHrne TIy00KOro aHajan3a Mo CJIEIYIOIUM KPUTEPUSIM: HCIIOIb30BaHHUE
«YMHBIX» IPOJYKTOB U YCIIYT; BHEAPEHHE B KOMIIAHUU «YMHBIX» OM3HEC-TIPOLIECCOB, YTO KAacaeTCs:
MPOU3BOJICTBA; JorucTuku U 3akynok; HUOKP; nocnenpoaakHoro o6cimykuBaHus; KaHaJIOB CObI-
Ta; YIPABJIECHUS UYEIOBEUECKMMHU PECYpCaMH; HUCIIOJIb30BAaHME B KOMIIAHUU AJTOPUTMOB «YMHBIX»
(uHaHCOB (KaK MPOUCXOAUT cOop, 00paboTKa, aHAIU3 U BBIBOJI JAHHBIX ); CTPATETUs U OpraHU3aIHs
(xakast OM3HEC-MOJEb B JIaHHBIH MOMEHT MCIIOJIb3YETCs B KOMIIAHWH); CTPaTErMyeckoe mapTHep-
CTBO (€CTh JIU y KOMIIAaHUU NapTHepckue oTHoweHus ans Uuayctpuu 4.0); TexHOIOTHYEeCKHe UH-
BECTULIMU (KaKUE€ TEXHOJOrMH B KoMmmnaHuu onpenernsitor Muaycrputo 4.0); opraHusanioHHas
CTPYKTypa U PYKOBOJACTBO (001a/1al0T JIM COTPYJHUKH HAaBbIKaMH, HEOOXOoauMbIMU 11 UHycTpun
4.0, mpoBOJATCS JTM B KOMIAHUU TPEHUHTH 110 M (poBoii TpaHchopmarum).

He menee akryanpHO# siBnsiercs mognensb «Munekc 3penoctu Uamyctpunm 4.0» [20]. Hannas
MOJIENb BKJIIOYAET TPH IOCIIENOBATENbHBIX 3Tana: 1. OmpeneneHue TEKyIIEro dTamna 3peiocTd B
pa3HbIX (QYHKIMOHANBHBIX 00JacTsx; 2. BolsiBneHne KOMIaHUEeN 1eIeBOro dTana pa3BUTHUS, KOTO-
pOro OHa XO4YeT JI0CTUYb B KOHIIE Ipoliecca NpeoOpa3oBaHusl, HA OCHOBAHUH CBOEH KOPIOPAaTUBHON
ctpateruu; 3. OnpeneneHre AeMCTBUN U BKIIIOUEHUE UX B IJIaH C LETbIO Pa3BUTHUS XapaKTEPUCTHK,
BBISIBJICHHBIX Ha JTare 2.
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Crnenyer OTMETHTb, YTO JJIA Pa3BUTHUS B JIOTHKE CTPATErMYECKOW I'MOKOCTH M alalTUBHO-
cTU a0COJIOTHO HEOOXO0IUM cOanaHCUPOBAHHBIN XapakTep u3MeHeHuil. Kputuueckoe oTcraBa-
HUE XOTs OBl B OJIHON OM3HEC-(QDYHKIHMH B CHIIy KOJIJIEKTUBHON pabOThl KOMaHJIbI MOXET PE3KO
cHU3UTH ekt mudpoBbIX mpeodpazoBanuid. s popmMupoBaHUs BEKTOpa pa3BUTHI HEOOXO-
JUMO TOHUMAaTh, IO KaKUM OW3HEC-QYHKIHUSAM IPOUCXOJUT CYIIECTBEHHOE OTCTaBaHUE.
Hamnpumep, eciau KOMIIaHUU MPOJBUTAIOTCS MO BHEAPEHUIO LHUQPPOBBIX TEXHOJOTHI, HE OyAydun
TOTOBBIMH C OPraHU3ALMOHHONW TOYKH 3pEHUS. DTOT Pa3phIB CO3AAET MPEMATCTBUS IS 1 pOIlec-
coB (G POBOTO CO3PEBAaHUS KOMIIAHUHM, HE MTO3BOJISASI UMETh MOJHBIM JOCTYI K MPEeuMyIlecTBaM
U (POBBIX TEXHOJIOTHH.

BoiBoabl. CoBpeMeHHass [uHaMH4YHas OM3HEC-CpeJa CTaBUT Iepe]l KOMIAHUSMU 3aJady
HaXOJUTh U Pa3BHBaTh CBOM YHHMKAJIbHBIC NMPEUMYILIECTBA C IIEJIbI0 HAXOXKACHHUS M YIOBIETBO-
pEeHUs KIMEHTCKUX MOTpeOHOCTe. AKTUBHO pa3BuBarouiuecs nuppoBbie TEXHOJIOTMU MOMOT a-
I0T KOMIIAHUSIM BECTH CBOW Om3Hec Oosiee MPOAYKTHBHO M BbICOKOd(Q(dexTuBHO. [Ipu 3TOM
omunOKa MHOTHX KOMIIAHUHN 3aKJII0YaeTCsl B TOM, YTO OHU CTPEMSTCS MEePEeBECTU Mpeisiaraemblie
yciyru B iudpoByo GopMy ¥ Ha 3TOM OCTaHABIMBAIOTCS, HE UCIOJb3YysS BECh OTCHIIMA MM €-
IOIIUXCSI MHCTPYMEHTOB IS IIEPECTPOCHUS 1 OM3HEC-TIPOIIECCOB, U OU3HEC-MOJIeTIeH B LIEJIOM, B
HEJIOCTATOYHOM CTENEHU peaanu3ys MPOeKTHI M0 HUPPOBOM TpaHCHOpMAIIUH.

YcnenrHocTh TUGPOBOH TpaHCHOPMAIIMK BO MHOTOM 3aBHCHUT OT TOTO, HACKOJIBKO KOMIIa-
HUEl ObLI JOCTHUTHYT HEOOXOAMMBIA YpOBEHb IU(POBON 3peNOCTH U HACKOJIBKO OHA T'OTOBA K
IPSIAYIIMM U3MEHEHHUSAM BO BCEX cpepax M ONepallMOHHBIX MPOLECCax CBOCH AESATEIbHOCTH, YTO
BO3MOKHO TOJBKO Ha OCHOBE MHHOBALIMOHHBIX pEHIeHUM U cTpareruil. Hamuuue BO3MOKHO-
CTeH, MO3BOJISIONINX PEATH30BbIBATh TAKHE PEUICHUS, OTPEASIsICT MHHOBAI[MOHHBIN MOTEHITHAIT,
KOTOPBI, B CBOIO OuYepellb, /1aeT BO3MOXXHOCTh W3BIEKATh BBITOJAY, MOBHIIIAS KOHKYPEHTHBIC
IpPEUMYIIECTBA U YKPEIUIsAs CBOM MO3UIIMU HA PhIHKE. B yCIIOBHSIX HEONpeneIeHHOCTH U MOCTO-
SHHBIX U3MEHEHUN Ha pPbIHKE UMEHHO BBICOKHN YpPOBEHb MHHOBAIMOHHOTO MOTEHIIHMAJIAa MO3BO-
JSI€T U3BIICKATh U3 MOSABISIOMINUXCS TPYIHOCTEH U yrpo3 HOBBIE BO3MOKHOCTH, aKKyMYJITHPOBAThH
BCE CBOM CHJIbHBIE KaueCTBa U HUBEJIMPOBATh ciabble. Hainune MHHOBAIIMOHHOTO MOTEHIIMANA
MO3BOJISIET MPEANPUITHIO COOMPATh M aHATU3UPOBATH OOJbIIe WHPOPMAIHMH O KIMEHTaX, TEM
caMbIM CO3/]aBas HOBbI€ TOYKH POCTa Ha OCHOBE aHAJIW3a JAHHBIX U MHCTPYMEHTOB NMPEIUKTHU B-
HOW aHanmuTHKH. CleayeT OTMETHTh, YTO JOCTATOYHBIH YPOBEHb MHHOBAIIMOHHOTO MOTEHIIH ajla
npeanoiaraeT He TOJIBKO pa3BUTHE KOMIIAHUU Oiarogaps CIOCOOHOCTH CO3/7aBaTh U YBEIUYH-
BaTh CTOMMOCTH ITyTE€M HCIOJIb30BaHUS HU(PPOBBIX TEXHOJOTUH, HO U YCKOPEHHOTO Pa3BUTHUS B
JIOTUKE TIOCTOSIHHOTO MTOMCKa HOBBIX BO3MOXKHOCTEH. Ba)kHO OTMETUTH TOT (aKT, UTO B YCIOBH-
X OU(pPOBOI IKOHOMHKM WHHOBAlMU OBICTPO YCTApEBAIOT W CTAHOBATCS KOMMOJAHTH3 (T. €.
CTaHJApTU3MPOBAHHBIM M B3aMMO3aMeHseMbIM ToBapoM). Kommanuu, KoTopble HE CyMEIOT
BBIITH Ha BBICOKMI IMOKa3aTellb MHHOBAIIMOHHOTO MMOTEHI[MANa, PUCKYIOT POUTPaTh B OOpbOe
TeM, KTO YCIIELIHO peanu3yeT HHHOBalUUHU. [IpoBeas olleHKy CBOEro MHHOBAIIMOHHOTO MOTEHI[H-
aya, KOMITAaHUST MOYKET CIeNaTh BBIBOJ O TEKYIIEM COCTOSSHHHM CBOSH WHHOBAI[MOHHOM JICSITEN b-
HOCTH U C €€ YyU4eTOM pa3paboTaTh JaJIbHEHIIYI0 CTPATETUIO PA3BUTHUS IPEIPUATHUS.

HecMmoTps Ha mepexosl MUPOBOW SKOHOMHUKH Ha «MHHOBAIIMOHHBIE PEIbCHI», CYIIECTBYET
pSI TPYAHOCTEH, CBA3AHHBIX C pa3pabOTKON METOJIOB OLIEHKHM MHHOBAIMOHHOTO MOTEHIMAaNa U
ero 3¢ (}exTUBHOCTH B KOHTEKcTe HHGPOBOIl TpaHCcHOpMauKu OopraHu3aluii, IO3TOMY B Oyny-
IIeM Ba)XKHO pa3paboTaTh METOAMKH U3MEPEHUs HHHOBALIMOHHOT O MOTEHIMala KOMIaHUH.
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BO30OBHOBJ/TAEMbIX NCTOYHUKOB SHEPTUU HA HEDTEFA30BbIX

NPEANPUATUAX KASAXCTAHA

The article considers the issue of
energy saving and improving its efficiency
in the country, the transition to renewable
energy sources. The main strategic directions
of the group in the development of energy
saving and energy efficiency are identified.
The analysis of changes in indicators in the
energy sector caused by the pandemic is
carried out. The goals of using renewable
energy sources at oil and gas enterprises of
Kazakhstan have been identified. The share
of renewable energy sources in the country's
oil and gas production, transportation, and
processing enterprises is shown. Proposals
for the implementation of projects for the
construction of power plants using
renewable energy sources are presented.
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Introduction

B CTaTbe paccMaTpuBaeTcs BOIIPOC
SHEProcOepeKeHHsI U MOBBIICHUS €€ YPPEKTHBHOCTU
B CTpaHe, Iepexo]] Ha BO30OHOBJSIEMbIE HCTOYHUKH
sHeprun. OmnpeneneHbl OCHOBHBIE CTPAaTErHYECKUe
HarpagpJeHUsl TPYIMIbl B Pa3BUTHH SHEPrOCOepeKeHUS
u  oHeprodddektuBHocTH.  [IpoBeneH — aHanmms
VM3MEHEHUSI TOKa3aTeNieil B SHEPreTUKE, BBI3BAHHBII
na"geMuen. OmpeneneHsl 1ENM  UCTIOIB30BaHMS
BO306HOBJ151€MBIX HUCTOYHUKOB SHEpruun Ha
HedTera3zoBeix npeanpuaTHsax Kazaxcrana. [lokazana
JOJI1  BO3OOHOBIISIEMBIX ~MCTOYHHMKOB JHEPIUM B
HedTera3o00bIBAIOIINX, TPaHCIIOPTHBIX u
nepepadaThIBAIOIINX TIPEANPUATHAX CTpaHbl. JlaHbI
PEKOMEHIAITNN o peanuzann MPOEKTOB
CTPOUTENBCTBA 3JIEKTPOCTAHIMNA C HCIOJIB30BAaHUEM
BO300HOBIISIEMBIX HCTOYHHKOB OHEPruu.

Kniouesvie cnosa: JHEpreTHKa,
BO300OHOBJISIEMBIE MCTOUYHHKW SHEPruH, HePTh W Ta3,
HpeAnpusiTHe, SHeProd(hPEeKTHBHOCT, SKOHOMUYECKUIA
pocT, 3koHOMIYecKast 3hHEKTUBHOCTh

Electricity, being one of the Basic Industries, plays an important role in the economic and
social sphere of any state. Therefore, the electric power industry is defined as one of the priority
sectors of the economy of the Republic of Kazakhstan and is considered as a dynamically balanced
system of energy — economy — Nature — Society in the context of sustainable development of the
electric power industry on the basis of new high-efficiency technologies and sustainable reduction
of energy demand in the gross domestic product of the country.

The main factor in the use of renewable energy sources (res) in Kazakhstan is the need to
reduce the negative impact of energy on the environment. Currently, the use of renewable energy in
the Republic of Kazakhstan is becoming a priority direction for the development of energy saving,
which consists in reducing the energy intensity of the domestic economy.

Purpose of using renewable energy sources at oil and gas enterprises of Kazakhstan:

— ensuring optimal use of energy resources;

© Aidarova A.B., Baibula D.S., 2022
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— reducing the payment burden by increasing the energy efficiency of energy saving
measures;

— ensuring energy efficiency during construction, reconstruction, and major repairs of power
equipment;

— attracting private investment to improve energy efficiency, including on the basis of
contracts (agreements) for the provision of energy services;

— improving the system of monitoring compliance with energy efficiency requirements and
indicators;

— compliance with the requirements of legislation in the field of energy saving and energy
efficiency.

In his address to the people of Kazakhstan, head of state Kassym-Jomart Tokayev outlined
seven main directions of the new economic course. One of these new economic guidelines stated
that in the medium term, economic growth should move within the framework of green energy [1].

Method

The study was conducted using general scientific methods (analysis, synthesis, etc.) and
specific economic methods.

Main part

Today, the issue of rational and efficient use of energy is becoming more relevant than ever,
because the time of unlimited and cheap energy resources has passed. Energy saving and energy
efficiency are the only way out of a difficult situation. In 2012, as part of the state support for
energy saving and energy efficiency measures, the country adopted the law «on energy saving and
energy efficiency» [2].

The Republic of Kazakhstan is one of the countries that process oil. Kazakhstan has
significant hydrocarbon reserves (about 3 % of the world's reserves). Kazakhstan is one of the 15
leading countries in the world for processing raw materials, including the Middle East, Russia,
Venezuela, China, Norway, Canada, Great Britain, Indonesia and Brazil. At the same time, the main
consumers of hydrocarbons produced in Kazakhstan are the United States, Japan, China, Korea,
India and Europe, which provide 60 % of the world's hydrocarbon consumption.

Recently, the share of gas in the energy consumption structure has been increasing day by
day. Currently, natural gas is considered as a «bridge» in the transition from electric fuel to
renewable energy sources (res). It is expected that in the long run, the role of gas in the national
economy will grow and become prominent in the overall energy balance. Economic growth can go
in the following direction [P. 3, 7]:

— increase in industrial gas consumption;

— construction of gas production facilities;

— housing and communal sector.

As a result of the covid-19 pandemic in Kazakhstan in 2020, the consumption of renewable
energy sources at oil and gas enterprises decreased, as a result of which the cost of paying for fuel
and energy resources consumed in 2020 at one KazMunayGas enterprise amounted to 96.8 billion
US dollars. tenge, which is 9.4 % more than in the same period of 2019. Most of the financial costs
are for electricity (42 %), production in the natural gas sector (39 %), and the need for heat energy —
10 % [P. 4, 2].

The total amount of installed capacity planned for selection in 2020 will be 250 MW with
distribution by type of power plants:

— solar power plants (SES) — 55 MW (including 2 projects with documentation, the installed
capacity of each project is 20 MW);

—wind power plants ( TPP) — 65 MW;

— hydroelectric power stations-hydroelectric power stations) — 120 MW ;

— bioelectricity — Bioes) — 10 MW.

The share of renewable energy sources in the total electricity generation should be 3 % by
2020, 10 % by 2030, and only 50 % by 2050. Currently, plans for the development of hydropower
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have been approved by the government. In the next 4 years, 13 hydroelectric power stations, 34
wind and 12 solar power plants will be implemented. Thus, by 2025, the ministry plans to increase
the capacity of renewable energy sources to 3 thousand MW [5]. The figures below show the share
of renewable energy consumption in Kazakhstan's oil and gas production enterprises (Figure 1),
transportation enterprises (Figure 2) and processing enterprises (Figure 3).
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Figure 1. the share of Kazakhstan in the consumption of renewable energy sources at oil and
gas production enterprises [P. 6, 2]

Karazhanbasmunai plant is the leader in the share of renewable energy consumption in the
country's oil and gas production enterprises, amounting to 11 %. The lowest indicator was shown by
Kazakhturkmunai with 0.3 %.

30,0% - 26%

25,0% -

"Kazmortransflot" JSC

20,0% -
"Kaztransgas" JSC

15,0% -

"Kaztransoil" JSC

10,0% - oz

5,0% - 03 ’7
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Figure 2. the share of Kazakhstan in the consumption of renewable energy sources at oil and
gas transportation enterprises [P. 6, 3]

In terms of Transportation, Kazmortransflot owns 26 %. Providing the region with renewable
energy requires transportation for many hundreds of kilometers, which is associated with significant
costs. In addition, renewable energy sources are practically not developed.
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Figure 3. the share of Kazakhstan in the consumption of renewable energy sources at oil and
gas processing enterprises[P. 6, 4]

According to the analysis, the highest indicators were shown by Karazhanbasmunai at the oil
and gas production enterprise of the Republic of Kazakhstan, Kazmortransflot for transportation,
Petrokazakhstan oil products LLP at processing enterprises.

In 2019, for the first time, KazMunayGas JSC (KMG) developed a project to disclose
information on carbon emissions within the framework of the climate program for carbon reporting
(CDP — Carbon Disclosure Project), which disclosed data on the volume of direct and indirect
greenhouse gas emissions for 2018 for all KMG assets, including international ones (Romania,
Georgia). Data on greenhouse gas emissions are confirmed by the conclusion of an independent
accredited organization. According to the results of 2018, KMG received a climate rating «C»,
which is the average industry indicator for the oil and gas industry.

On August 25, 2020, the KMG climate survey was published based on the results of 20109.
According to the report, according to the results of 2019, the volume of direct carbon dioxide
emissions in the KMG group of companies amounted to 9.7 million tons (9.3 million tons in 2018).
The increase in emissions is associated with an increase in the volume of gas transportation and the
connection of new sources.

Currently, there are 116 renewable energy facilities in the Republic with an installed capacity
of 1,685 MW. According to the results of 2020, green energy production amounted to 3 3.24
billion.kWh. In 2021, it is planned to put into operation 23 renewable energy facilities with a
capacity of 381.1 MWIP. 7, 5].

Oil continues to play a crucial role in the structure of energy consumption. The demand for it
is largely determined by the needs of oil and gas enterprises. The role of natural gas used for
electricity generation increases due to the desire of generators to switch to fuel that reduces
emissions, so within about ten years, gas will replace coal and become one of the main types of
fuel[8, p. 3].

The main place is occupied by the need for energy consumption by oil and gas enterprises.
The demand for it is largely determined by the needs of the manufacturing and manufacturing
industries. Consumption of renewable energy sources used for electricity generation will reduce
emissions, as well as reduce costs.

Radical changes in energy production and consumption on a global scale can lead to the
emergence of new technologies. One example is the rapid growth of renewable energy and the
reduction of costs, which is reaching record levels. In turn, there is a gap in the use of electric
vehicles in the transport sector, which can affect the situation both in terms of greenhouse gas
emissions and in terms of fuel demand.

The main strategic directions of the group in the development of energy saving and energy
efficiency:

— modernization of technological equipment, introduction of energy-saving technologies;

— optimization of heat energy production and consumption;

— development of own energy sources; including renewable energy sources [9, p. 4].
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In conclusion, due to geographical features, the potential of renewable energy in Kazakhstan
is huge. Following the global trend, the country's leadership has begun to pay more attention to the
development of renewable energy projects in the Republic. Currently, due to the low regulatory and
technological support measures, Kazakhstan's oil and gas enterprises are limited in their ability to
participate as actively as world leaders in the issues of renewable energy sources.However, in the
future, Kazakhstan's oil and gas enterprises will be able to achieve the following results in 2030-
2050. to renewable energy sources, there is a high potential for generating electricity. Therefore,
participation in the formation of the renewable energy market and the replacement of energy
resources is a strategically important development reference point for the oil and gas sector. The
energy potential of renewable energy sources, the capacity market and legislation make it possible
to structure investment attractive projects (banking projects) for the use of renewable energy
sources in Kazakhstan. A potential investor can consult with the Ministry of Energy, the financial
and reporting center (FEC) and KEGOC on the implementation of projects for the construction of
power plants using renewable energy sources. Such projects will be investment priority projects,
and after entering into an investment contract, the investor will be able to receive investment
pReferences in the form of exemption from customs duties, state in-kind grants, tax pReferences and
investment subsidies.
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COBEPLWUEHCTBOBAHUE NOATOTOBKU KAAPOB
B CUCTEME PA3BUTUA BHYTPEHHEIO TYPU3MA B POCCUU

0.S. Alekseeva, Yu.V. Baurova, L.V. Slavnetskova

IMPROVING THE PERSONNEL TRAINING IN THE SYSTEM OF
DOMESTIC TOURISM DEVELOPMENT IN RUSSIA

B cratbe orpaxena ocobasi poib COBEpILICH-
CTBOBaHMsI 00pa30BaTEILHOIO IpoLecca U IMOAro-
TOBKM KaJpoB B CHCTEME DPa3BUTHS BHYTPEHHETO
TypusMa Poccun, B 4aCTHOCTH HOATOTOBKH CTY/IEH-
TOoB OakajaBpuaTa M MarucTparypbl HalpaBICHUH
«CepBuc» u «Typusm», paccMOTpeH TEPMUH «IKC-
KypcHusl» W TpHUBEICHBl Hauboliee aKTyalbHbIC
ONpezeNcHs] JAHHOTO MOHATHUS, OTMEYEHBI Xapak-
TEPOJIOTUYECKUE OCOOCHHOCTH U BHIBI IKCKYpPCHU-
OHHBIX MepomnpusTuii. B pabote paccMoTpeHsI Tpe-
0OBaHMsI K OpraHu3allMy 3KCKYPCUHM, HOBbBIE TEH-
JEHLUUU B COBPEMEHHOH AKCKYPCHOHHOU IEATENb-
HOCTH, TPHUBEICHBI PE3yJbTaThl onpoca 00ydaro-
muxcs HampasieHuit «Cepsuc» u «Typusm», ne-
MOHCTPHUPYIOIINE 3HAYUMOCTD MTPOBEACHUS IKCKYP-
CHOHHOH paboThl Kak COCTaBJSIONIEH y4deOHOTro
Mpolecca B paMKax CTUMYJIHUPOBAHUS BHYTPEHHETO
TypU3Ma, IPEJCTABIEHA MOJENb OpraHU3allH JKC-
KyPCHH JIJIS1 CTYACHTOB JJaHHBIX HAIIPABIICHUI.

Kniouesvie cnosa: cOBEpLIEHCTBOBAaHUE I1OJ-
TOTOBKH KaJpOB, BHYTPEHHHUI TYpH3M, DKCKYpCHS,
9KCKYPCHOHHAsl JEATENBHOCTb, BHUJABI DKCKYpPCHUH,
YPOK-3KCKYpCHSl, COLMATbHO-KYJIBTYPHBIN CEpBHUC,
WHTEPAKTHBHAS SKCKYPCHS, BHUPTYyalbHas 3KCKyp-
CHsl, MOZEIb OPTaHU3aLUH SKCKYPCHH

BBenenne

The article reflects the special role of ed-
ucational process improvement and personnel
training in the system of domestic tourism de-
velopment in Russia, in particular, training of
undergraduate and graduate students in the are-
as of «Service» and «Tourismy», the term «eX-
cursion» is considered and the most relevant
definitions of this concept are given, charactero-
logical features and types of excursion activities
are noted. The paper considers the requirements
for organizing excursions, new trends in current
excursion activities, presents the results of a
survey for students in the areas of «Service»
and «Tourism», demonstrating the importance
of conducting excursion work as a component
of the educational process within domestic tour-
ism promotion, and presents an excursion or-
ganization model for students of these areas.

Keywords: improvement of personnel
training, domestic tourism, excursion, excursion
activity, types of excursions, lesson-excursion,
socio-cultural service, interactive excursion,
virtual excursion, excursion organization model

OKCKYpPCUHM — 3TO Ba)KHEHINMI 3Tal KyJIbTypHO-IIPOCBETUTENBCKON JEATETbHOCTH, MO3BOJISIO-
M YIOBJIETBOPUTH KOTHUTHUBHBIEC MTOTPEOHOCTH HACEIICHHS, a TAKKE CIIOCOOCTBYIONIMIN TOMYJIspU3a-
IIUM MY3€eB, TAMSATHUKOB MCTOPUH, UCKYCCTBA, KYJIbTYpHBI, IPUPOJIOOXPAHHBIX OOBEKTOB U T. A., IPH-
oOpeTaromuii 0co0yI0 aKTyaJIbHOCTh B KOHTEKCTE COBEPIICHCTBOBAHUS 00pa30BaTeIbHOTO TIpoIiecca U
HOATOTOBKH KaJIpOB B CHCTEME DPa3BUTUSl TYPUCTCKOW HMHAYCTPUH, B YACTHOCTH CTUMYJIHUPOBAHMS

BHYTPEHHETO TYPH3MA.

CylI11eCTBEHHYIO pOJIb B CTAHOBJICHMH OTE€YECTBEHHOI'O 3KCKYPCOBEACHHUS KaK BUJIA Melaroruye-
CKOM M HccaeaoBarenbckoil nearenbHocty coirpanu K. Yumnackui, WM. /1. Axymkun, H.I1. 3axapos,
J.H. Kaiiroponos, I.M. I'pesc, H.I1. Antmdepos, B.E. Paiiko, H.A. I'eiinuke, A.B. bakymmHckui,
B.A. I'epg, I'.3. II>tpu n npyrue. Kak HanpaBieHHe 0T€YECTBEHHOTO TYPHU3Ma 3KCKYPCOBEICHHUE BO3-
HUKaeT B Hadane XX BeKa, KOTJa IKCKYPCHOHHBIA MeTOJ] OBbLT B3AT 32 OCHOBY M3Y4€HHS TYMaHUTap-

© Anekceesa C.0., bayposa 0.B., ChaBHeuKoBa /1.B., 2022
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HBIX JUCLMIUIMH U K YYE€HBIM MPHIIUIO OCO3HAHUE 3KCKYPCHM KaK CPEACTBA IOTPYKEHHs B UCTOPHIO.
HanGonee akThBHOE pa3BUTHE TEOPETUKO-METOIMYECKUX OCHOB AKCKYPCOBEAEHHS MpUILIOCh Ha 70—
80-e rr. XX Beka. Hanbonpmmii BKiIag B pa3BUTHE JAHHOTO HAIPABIICHUS! BHEC COBETCKHUI U POCCHIi-
ckuii yuénselii b.B. EMenbsHoB.

B Hacrosiiee Bpems HCCIeIOBaHUSAMH B 00JIACTH SKCKYPCHOHHOW AEATEIBHOCTH U €€ POJIH B TY-
pusme 3anumatrotcs FO.H. Anekcannpos, H.A. Jloopuna, I'.I1. Jomwkenko, P.A. [Isaxosa, ®.JI. Kypnar,
JL.B. Kypurno, P.A. Jlo6osckas, A.B. Cesrocnasckuid, A.I'. CmupnoBa, FO.E. Cokonosckuii, M.A. Cre-
naH4yukoBa, I'.P. [lotaeBa u psii Apyrux y4eHbIX.

O npucTaJbHOM BHUMAHHM K SKCKYPCOBEIEHHIO CO CTOPOHBI FOCYJapCTBa CBUIETENLCTBYIOT U
HOPMAaTUBHO-TIPABOBBIC aKThl, IPUHSTHIE B TIOCIIEAHUE TO/IbI, HanpuMep, 0OHOBIEeHHbIH DenepanbHbIi
3akoH «OO0 OCHOBax TYpUCTCKOM jaearenbHOcTU B Poccuiickoit denepanuny. B HeM 3akperuieHsl onpe-
JIeTICHUs SKCKYPCOBO/Ia M SKCKYpCaHTa, Typu3Ma 1 Typucta [1]. OcHOBHBIE TpeOOBaHUSI IO MTPOEKTUPO-
BAHUIO TYPUCTCKUX M IKCKYPCHOHHBIX YCIIYT, a TaKXkKe TpeOOBaHUS K 3KCKypCOBOAaM (THaM) MpUBe-
nensl B craggaprax 'OCT P 54604-2011, TOCT P 57807-2017 [2; 3;4].

B Poccun skckypenm kak TeHAeHLMs BHepBble BO3HHMKIM B Hadase XVIII Beka, BO BpemeHa
npaBienus [letpa I, KOTOpPBIM Ui HOBBIIEHUS KYJIbTYPHOIO YPOBHSI MOJIOJBIX JABOPSH OOSI3bIBANI MX
COBEpIIATh TaK Ha3bIBAEMbIE TPAH-TYPHI B IPYTUE CTPAHBI.

OOpatumes K MICTOKaM BO3HHKHOBEHHS TEPMHUHA «AKCKYpcHs». CaM TEpMHUH IPOMCXOJUT OT JIaTHH-
CKOTO CJIOBA «EXCUrsio», 4to OyKBaJIbHO MEPEBOUTCS Kak Haber, BbLIa3ka, BTOpkeHHe. B pycckoM si3bike
OHO HAYyaJI0 aKTHBHO yHOTpeOmsiThes ¢ cepequHbl XIX Beka. OmnpeneneHne TaHHOMY TIOHSITHIO BIIEPBEIC
nan HacTobHbIN SHIMKIIONEeIMYECKUI CIIOBAph: «T10e3/IKa ¢ Y4eOHOM I HAyIHOM LIeTbioy [5; 6].

B Hacrosiiee Bpemsi CyIIeCTBYET MHOYKECTBO TPAKTOBOK TEPMUHA «IKCKypcus». Tak, COBETCKHIA
kynsTyposior H.IL. AnumdepoB oxapakTepu3oBall SKCKYPCHIO KaK MPOTYIKY, OCHOBHAS 3a/1aua KOTOPOi
— M3y4eHHE ONPEIETICHHON TEMbI C TTIOMOIIBIO MaTepHraia, MPEACTaBICHHOro /it 0003penus [5; 7.

[lenaror B.A. CnacTeHUH CYMTAET, UTO KCKYPCHUS — 3TO «CIEIHATbHOE Y4eOHO-BOCIIUTATEIBHOE
3aHSTHE, IEPEHECEHHOE B COOTBETCTBUU C ONPEIETIEHHON 00pa30BaTeNbHON WM BOCIIUTATENIBLHOM 1ie-
JIbIO HA MIPEIIPUSTHE, B My3€il, Ha BBICTaBKY U T. 1.» [6, . 214].

Okckypcuonuct B.A.  T'epn onpemenun — SKCKypcuto  Kak — «hopMmy  OOIIECTBEHHO-
MPOCBETUTENBCKON PabOThI, IPU KOTOPOH Ipymma UL (3KCKYpPCaHTOB) MO/ PYKOBOJICTBOM OoJiee CBe-
JYIIETO Jinia (PYKOBOIMTEISI) U3yUaeT sIBJICHHE B €r0 €CTECTBEHHOM o0cTaHOBKe» [8, c. 28].

JIJI. bapxam naer cienyroee onpeaeseHne SKCKYPCUN: «HAMIAHBIA METOJ| ITOJy4EeHUs Olpe-
JIETICHHBIX 3HAHWM, BOCIMTAHUS ITyTEM MOCELIEHUs M0 3apaHee pa3pabOTaHHOW TeMe ONpe/eNeHHbIX
00BEKTOB (My3€i, PEANPHUSITHE) CO CIEIUATBHBIM PYKOBOIUTENEM (3KCKYpCOBOIOM)» [5, ¢. 11].

MHorouucieHHbIe ONpe/ieNieHHs TEPMUHA «IKCKYPCHSD) COAEP’KATCS BO MHOTUX SHIMKIIONETUSIX
u cnoBapsx. TonkoBelid ciaoBapb B.M. Jlans onpenensier 3KCKypCHIO KaK «ITPOXOAKY, TPOTYJIKY, BBIXOJ
Ha IMOKMCK Yero-To, JJIsi COOMpaHus TpaB U mpoyeroy» [9].

B TonkxoBoMm cnoBape JI.H. YiiakoBa sKCcKypcusi XapaKTepH3yeTCsl KaK «KOJIJIEKTUBHAs MOE3/IKa
WY MPOTYJIKa C HAY4HO-00pa30BaTeIbHON UM YBECEIUTEIbHOM Lenbio» [7].

Bbonpmias coBerckas sHmmkionenus 1933 r. qaer cinexyrolee onpeaeacHne SKCKYPCHU: «OIUH U3
BUJIOB MacCOBOI KyJIbTYpHO-TIPOCBETUTENHCKOMN, arUTallHOHHON 1 y4eOHOM paboThl, UMEIOIIEH 11ETbI0
pacimpenye 1 yriyosieHue 3HaHUi nozpactatouiero noxkoneHus» [10, c. 24]. M3nanue 3T10ii e 3H-
nuksoneauu 1978 1. onpenenser 3KCKypcuro 6oiee opOOHO: «ITOCEIIEHHE TOCTOMPUMEUATeTbHBIX
4eM-TH00 00BEKTOB (MTAMSATHUKH KYIIBTYPBI, My3€H, IPEANIPHUATHS, MECTHOCTh U T. 1I.), hopMa U METOJ
npuoOpeTenus 3HaHUM. [IpoBonuTCs, Kak MpaBUIlo, KOJUIEKTUBHO IOJI PYKOBOJCTBOM CIELHAIUCTa-
AKCKypcoBoga» [7, c. 25].

Onpenenenys TepMHUHA, OSBUBIIKECS B O0Jiee MO3/IHEE BPEMsI, OCHOBATEIbHO HE OTIMYAOTCS OT
nepeyncieHHbIx Boiie. Llenecoobpa3sHo OTMETHTh, YTO BCE INPUBEIEHHBIE TPAKTOBKU JOCTATOYHO
CUJIbHO Pa3INYatoTCsl, XOTS U MOJJYEPKUBAIOT OCHOBHBIE YepThl AaHHOTO TepMuHa. [IprunHa cocrout B
TOM, YTO BCE OIpezeneHHs ObUIM JIaHbl B pa3Hble BpeMEHHBbIE Meproibl. CleqoBaTenbHO, UMEIOTCS
pa3nuuus B ONpEeNIeHUH 1LeneH, 3a1a4 U (popM MpOoBEAEeHUs IKCKYPCUH, KOTOpbIe ObLIH XapaKTEPHBI
JUTSL OIIPEJIETIEHHOM 3II0XH.
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Tunosornyeckne 0cO0EHHOCTH IKCKYPCHOHHBIX MEPONIPHATHI

Ha ocHoBanuM npuBeIEHHBIX TPAKTOBOK 11€71€CO00Pa3HO BBIIEIUTh Hanbosee o0Ime Mpu3Haku
3KCKYpPCHUHU:

1) orpaHMYEHHOCTh BPEMEHU IPOBEACHUS: CPENHSASA MIPOIOJLKUTENBHOCTD 3KCKYPCHU — OT OJHO-
r0 aKaJIeMUYECKOro yaca 10 OJHUX CYTOK;

2) NpUCYTCTBUE UHIUBHUIYAIBHBIX 3KCKYPCAHTOB WM 3KCKYPCHOHHOM IPYIIIbI- HEIOCPEICTBEH-
HO TE€X TPYI WX WHIUBHIOB, JJIsl KOTOPBIX OYAET MPOBOAUTHCS SKCKYPCHS;

3) mpUCYTCTBHE 3KCKYpCOBOJA, & UMEHHO KBAJM(HUIMPOBAHHOIO CIICIHAINCTA, 00Jalat0IIero
3HAHWSIMHU B OTIPEJICIICHHOM 00JIaCTH, KOTOPBI OY/IET PYKOBOAUTH SKCKYPCHEH;

4) HanMuKe SKCKYPCUOHHBIX 0OBEKTOB U UX MOKA3 IKCKYPCAHTaM;

5) HayM4Ke 3apaHee COCTaBICHHOTO MapIIpyTa U NMEPeABKEHUE 110 HEMY BO BpEMsl SKCKYPCHUH;

6) cocTaBlIieHHE SKCKYPCHH TI0 ONPE/ICTICHHON TeME U IOKa3 COOTBETCTBYIOIINX O0HEKTOB;

7) aKTUBHAs IESTEIbHOCTh YYaCTHUKOB SKCKYPCUH, MPOSIBIISIONIASACS B BUIE HAOMIOACHUS, U3Y-
YEeHHs HKCKYPCHOHHBIX OOBEKTOB M TOCIEAYIOMIEro oOCYXIeHUs, (HJOPMUPOBAHHS KOHKPETHBIX pe-
3yJIbTATOB.

OtcyrcTBHE XOTS OBl OTHOTO U3 MEPEUYHCICHHBIX MPU3HAKOB TOBOPUT O TOM, YTO MPOBOJUMOE
MEPOIIPUSATHE HE SIBISIETCS SKCKypcuel. [IoHsTHE SKCKypCHH B HEKOTOPOM CMBICIIE CO3BYYHO SIBJICHUIO
«TUIU3M», OTHAKO IMPEACTABISIET CO00M OECCUCTEMHBIN OCMOTP MAMSATHUKOB KYJIBTYPhI M HCKYCCTBA,
10 CBOEH CYTH SIBJISISICH PE3YJIBTATOM HECEPHE3HOI'O MOIX0/1a K MOJATOTOBKE U MPOBEIEHUIO 3KCKYPCHHU.

[ToHsiTHE <«OKCKYpPCHSD» MHOTOIPAHHO, B CBSI3M C Y€M BECbMa aKTyaJbHOW SBIAETCS mpoliema
KJIacCHU(PUKALMKU SKCKYPCHOHHBIX MEpONpusiTHiA. B nopeBomoninonHoe BpeMsi ObLTH CAeaHbl MOMBITKH
KJIacCU(PUUIUPOBATh BUABI SKCKypcuid. O/iHa U3 MEPBBIX KIacCUPUKALUI IKCKYPCUH, OIyOIMKOBaHHAS
B JKypHaje «Pycckuil s3KCKypcaHT», Oblila OCHOBaHa BCETO HA OJJHOM KpUTepuu — TemarudeckoM. Co-
[JIACHO 3TOW KJIacCHU(HKALIMK, BBIICISIIOCH BOCEMb BUIOB AKCKYPCHUI: MCTOPHKO-apXEOJOTHYECKUE,
HCTOPHUKO-JIUTEPATypHbIE, €CTECTBEHHO-UCTOPUUECKUE, SKCKYPCUM Ha mpennpusitus (¢padbpuku, 3aBo-
Jbl), XY/10’KECTBEHHO-Teorpauyeckue U 3THOrpaduiecKkue, IKCKypcuu TPYyJOBOH MOMOIIH, 00111e00-
pazoBatesbHbIE U OBITOBBIE, SKCKYPCUU JUIS OTAbIXA U pa3BIedeHU» [5, c. 46].

ConeprkaTelbHOM, TI0 CYTH, SIBJsIETCs Kiaccudukanus sKcKypeui, cocraneHnas b.B. Emenbs-
HOBBIM. B ee 0CHOBe J1eXar ecTb KpUTEPUEB: COAEPIKAHUE, COCTAB U KOJIMYECTBO YYACTHUKOB, MECTO
HPOBE/IEHHUs, CIIOCO0 MepeABMKEHNS, POJOIDKUTENIBHOCTD, (popMma nipoBeaeHus» [11, c. 39].

I[To nepBomy Kputeputo — conepxanuio — b.B. EMenbsHOB noapasaenser SKCKypcuu Ha 0030p-
Hble U TeMaTndeckre. K 0030pHBIM OH OTHOCHUT 3KCKYPCHH, KOTOpBIE IAI0T camoe olliiee Ipe/icTaBie-
HHE O TEPPUTOPHUU WU SIBIIEHUU. Takue SKCKypCHM BKJIFOUAIOT cpa3y HECKOJIBKO TEM, a IMEPUO]T BpeMe-
HH, KOTOPBIII OHU MOT'YT OXBaTbhIBaTh, OYEHb OOIIMPEH (BO3MOXKHO, BCE BpEMs CYILIECTBOBAHUS HCCIIe-
JTyeMOT0 OOBEKTa).

Tak Kak TeMaTU4ECKHE SKCKYPCHU OY€Hb MHOTrOUMCieHHbI, b.B. EMeNbsHOB BBIAETSET HECKOIBKO
OCHOBHBIX BUJIOB: «MCTOPUYECKHE, IPOU3BOJCTBEHHBIE, IPUPOIOBEAUECKUE, UCKYCCTBOBETUECKHE, JIU-
TepaTypHbIE, apXUTEKTYpHO-TpasocTpoutesbabiey [11, c. 40]. Kaxxaplil u3 BbIIENEPEUUCICHHBIX BUIOB
TEeMaTUYECKUX SKCKYPCHI B TAHHOM Kiaccu(uKaluy Noapas/essieTcs Ha 0osee y3KOHaIpaBlIeHHBIE.

BaxxHo oTMeTHTbh, YTO, HECMOTPSI HA OOJIBILIOE PA3HOOOpPA3Ne TEMATHYECKUX SKCKYPCHM, OHU He
BCETa MPOBOJATCS W30JMpPOBaHHO. HampoTuB, Takue SKCKypCHMM 4acTO JOMOJHSIOT JpYr Apyra.
Hanpumep, snemMeHThl UCTOPHUECKUX U MPUPOAOBEIUECKUX IKCKYpCUl OyIyT MpUCYTCTBOBAThH MpakK-
THYECKHU BO BCEX BHJAX JPYIHX TEMATUUECKHX SKCKypcHid. MicToprueckue CBeIeHNsI MOYKHO HaTH 000
BCEX SKCKYPCHOHHBIX O0BEKTaX, a IKCKYPCHUU C BBIE3JIOM K 3KCKYPCHOHHBIM OOBEKTaM BCerja OyayT
HMETH ITPUPOJOBETIECKUN aCTIEKT.

B 3aBucuMocTH OT cOocTaBa U KOJIMYECTBA YYACTHUKOB 3KCKYPCHU MOYKHO Pa3J€NUTh HA UHIWUBU-
TyaJibHbIe, KOJUIEKTUBHBIE, JUJIi MECTHOTO HACEJICHHUS, IPHUE3KUX TYPUCTOB, B3POCIIBIX U JAETEN U IpyTHeE.

Kpurepuil mecta mpoBeieHHs IPEATIOIAracT NoApa3eeHue 3KCKypCHid Ha TOPOACKHE, 3aropoa-
HbIE, IPOU3BO/ICTBEHHBIE, My3€HHBIE U KOMIIJIEKCHBIE 3KCKYPCHH.
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Ilo crioco0y nepenBUKEHUN SKCKYPCHH JIOTHYHO JEATCS Ha TeHIeX0Hble U TpaHcropTHble. Kak
IIPAaBUJIO, TIEIIEXOJHBIE SKCKYPCUH MMEIOT 3HAYMTEIBHOE NPEUMYILECTBO HaJ TPAHCIIOPTHBIMM, TAaK
KaK IMO3BOJIAIOT COYETaTh OJAronpusTHBIE YCIOBUS IJISl paccka3a 00 IKCKYPCHOHHBIX OOBEKTaX U UX
OJHOBPEMEHHOIO ToKa3a. [Ipy mpoBeaeHUM 3KCKYpCUM Ha TPAHCHOPTHBIX CPEACTBAaX JAEMOHCTpALUs
9KCKYPCUOHHBIX 00BEKTOB U COMPOBOXKICHUE PACCKA30M O HUX MPOUCXOIAT B pa3HOE BPEMSL.

Bpems mpoBenenus skcKypcuid Bappupyercs. Ho B OCHOBHOM 3KCKYPCUU AJISITCS OT OJHOTO aKa-
JEMHYECKOT0 Yaca (COpOK ISTh MUHYT) J10 CYTOK. Ha IpomomKuTeIbHOCTD SKCKYpCHil OyAyT BIUSTH
JpYTHe KpUTepUH (CoepiKaHKe, CIIOCO0 MepeIBHKEHUS U T. 11.).

B 3aBucumoctr ot ¢opmsl npoenenust b.B. EMenbsHOB moapasnenser 3KCKypcuH Ha: SKCKyp-
CHIO-MAacCOBKY, O3KCKYpPCHIO-IIPOTYJKY, 3KCKYPCHUIO-JIEKLHIO, 3KCKYPCHIO-KOHLIEPT, 3KCKYpPCHIO-
cnekTakisb [11, c. 45].

B Hacrosmiee Bpemsi cymiecTByeT Kiaccudukanus 3kckypeui, yreepxnaennas I'OCT P54604—
2011. Ona onupaercss Ha OJMHHAIATH MPU3HAKOB: COJIEP)KAHUE, TEMAaTHKa, MECTO MPOBEACHUS], CIIO-
co0 TepenBMKEHUS, KaTeropusi YYaCTHUKOB, COCTaB YYacTHHKOB, (popMa IMpOBENEHHS, CIONKHOCTb
MapIIpyTa, YUCJI0 YIaCTHUKOB, IPOIOJDKUTEIHLHOCTh, BPEMEHs MpoBeieHus!. [12]

JlanHas knaccudukanys cxoxa ¢ kinaccudukanueit b.B. EmenssHoBa, HO 0Oosee moapooHo, pac-
KPBIBACT KPUTEPUH «COJIEPKaHUE» U «MECTO MpoBeaeHus». U Tobko B kiaccudukanuu b.B. Emenbs-
HOBA 110 KpUTEpUIO (HOPMBI TMPOBEICHUS BBIICISIIOTCS TaKHUe JOTIOIHUTEIBHBIC BUIBI SKCKYPCHHA Kak
AKCKYPCHUS-YPOK M IKCKypcusi-NieKipst. OnHako, nepeducieHHble popMbl HAYYHO-TIPOCBETUTEIbCKOM
PabOTHI HETIB3sT OTHECTU K SKCKYPCHUSM, TaK KaK OHH HE COOTBETCTBYIOT BCEM HEOOXOIMMBIM TPH3HA-
KaM. DKCKYPCHS-YPOK SIBIISICTCS OJHOM W3 (popM opraHm3aiuu ydeOHOW pabOThl M €e COoIep)KaHue
orpezensieTcs padoyeii mporpamMmoii 00pa3oBaTenbHON Opranu3an. B skckypcun-nekium pacckas 0o
IKCKYPCHOHHBIX 00BEKTaX 3HAYUTEIILHO MPeo0IIaaaeT Ha uxX JeMoHcTpauei. LlenecooOpasHo Takxke
OTMETUTb, YTO Takue (OPMbI pabOTHI HE MPEIONAraloT MOKa3 SKCKYPCHOHHBIX 00BEKTOB Ha MECTE UX
PacIoIOKEHUS U MEPEABIKEHNS DKCKYPCAHTOB 10 MapipyTy [11, c. 65].

B TecHoii cBsi3u ¢ 00pa3oBaTEIbHBIM MPOIIECCOM MOHSITHE «OKCKYPCHS» BOILIO B 00uxoj B XIX
Beke. OOpa3oBaTeNbHBIN MOTEHLMAT SKCKYPCHM XOpOIIO M3BECTEH IelaroraM, ONUPAIOIUMCS Ha
MIPUHIUIT HarsiIHOCTH B oOyueHuu. He ciyuaiiHo skckypeus kak (opma yuyeOHO-BOCHHMTATEIBHOTO
nporiecca Obu1a 3akperuieHa eie B «l1lkomsHOM ycTaBey, npunsatoM B Poccun B 1804 rony. B Hem yka-
3bIBAIOCH HAa HEOOXOMMOCTH MPOTyYJIOK Ha MPHPOJE, MOCEIIEHHs PEMECIEHHBIX MacTepCkuX U T. 1. C
TeX MOp IKCKYPCUHU aKTHBHO MCHOJIb30BAIMCH B OTeUecTBeHHOM 1ikouie [13, c. 127]. Hax pazpabotkoii
TEOPETUUECKUX U MPAKTUYECKHX OCHOB 00pa30BaTENIbHBIX SKCKYPCHM Kak OJHOI M3 caMbIX JIeMOKpa-
THYHBIX (OpM 00y4EHUsI, CIOCOOCTBYIOLMX MPHOOPETEHUIO HOBBIX 3HAHMW W BIEYATIEHWH, TPYau-
nuch u3BectHeie nieaaroru E.S. Tomant, B.B. I'omy6kos, W.I1. ITogmacernii, K.JI. Yumuckuit. Co Bpeme-
HEM TOSIBUJIOCH MOHATHE YPOKA-3KCKYPCUH, KaK OHOW U3 (OpM OpraHu3aliy 00pa3oBaTeIbHOIO Mpo-
1iecca, MO3BOJSIIONICH HAIJISIIHO M3YYUTh PA3JIMUHbIE, SIBJICHUS, MPOLECCHl, MPEIMETHl U COOTHECTH
TEOPETUUYECKOE O0yUCHHE C pealTbHBIMHU YCIOBUSIMU [21].

VY POKH-3KCKYpPCUU MHTETPUPYIOT TPU B3aUMO3aBUCHMBIX KOMIIOHEHTA: KOTHUTHBHBIN, SMOLHO-
HaJIbHO-TIOOYIUTENbHBIN, AEATETbHOCTHBIA U OCYIIECTBISIOT pAl GYHKLMI, B UHCIIEe KOTOPBIX: peallu-
3a1ysl MPUHIMIA HArJIAHOCTH, CIOCOOCTBYIOIIAS O3HAKOMJIEHHUIO C U3y4aeMbIMU MIPEAMETaMH U sIBJie-
HUSIMH; TIOBBIIIIEHUE YPOBHS HAYYHOCTH OOYUYECHUS U CBSA3U TEOPETUUECKOr0 00yUeHHs C IPAKTUKOM.

OCHOBHBIMH 33/1a4aMH YPOKa-3KCKYPCUH SBJIIIOTCSA: 0OyueHHe — 3aKpervieHue, yriryOieHue u
KOHTPOJIb 3HAHUH, MOJYYEHHbIX 0OY4alOUIMMHCS BO BpeMs ayIMTOPHBIX 3aHATHH; 00ydeHHe TOHCKY,
XPaHEHUIO U aHAM3y MH(OPMAIMKY; pa3BUTHE — (OPMHUPOBAHUE TAPMOHUYHO U BCECTOPOHHE Pa3BUTON
JIMYHOCTH; BOCIIUTaHHE — MPUOOIEHHE K OOraToMy COLMAIBbHOMY OIBITY MPEIbIIYIINX MOKOJICHUH,
(hopMHUpOBaHNE aKTUBHOMN IPA’KAAHCKOM MO3UIIMU COBPEMEHHON MOJIOIEKH.

CoBpeMeHHbIE YPOKU-3KCKYPCHH JTAIOT HE TOJBKO MUIILY IS yMa, HO U MaTepHai sl MHOT000-
pa3Hol mocneayromei yaueoHoi padbotel. OHM CIOCOOCTBYIOT HAKOIUICHHUIO O0YYArOIIMMUCS HAYUIHBIX
Y JKM3HEHHBIX (DaKTOB, 00OramaioT 3pUTEIbHBIME 00pa3aMH CofepKaHue y4eOHO-BOCIMTATEILHOTO
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nporiecca, 00y4aloT YMEHHIO 3aMedaTh, BUAETh ACTAIM M MOAPOOHOCTH, Pa3BUBAIOT OCHOBBI AMITHPH-
4yecKoro MplnuieHus. OHM CIIOCOOHBI BOCHHMTBHIBATH B MOJIOJIBIX JIFOAAX JFOOO3HATEILHOCTh, BHHMA-
TEJIbHOCTb, BU3YAJIbHYIO KYJIBTYPY, HDABCTBEHHO-ICTETUYECKOE OTHOIIEHHE K AEHCTBUTEILHOCTH.

Ha ypoxkax-skckypcusix oOpasoBarenbHas JESTENbHOCT O0YYaIOMIMXCSl PeaM3yercsi B Kade-
CTBEHHO MHBIX YCJIOBHSX, UM B yUEOHBIX ayJUTOPUAX, BO BPEMS HEMOCPEACTBEHHOI'O BOCIPHSATHS UMU
IPEeIMETOB-TIO/UIMHHUKOB, JUAa30H KOTOPHIX OYEHb IIMPOK — OT MPHUPOAHOIO MaMATHHUKA JI0 POM3-
BesleHus ucKyccTBa. OHM 0071aat0T 3HAYUTENIBHBIM MTO3HABATEIBHBIM TIOTEHIIUAIIOM, SBJISISACH OTpayKe-
HMEM IIPOLIECCOB Pa3BUTHS IPUPOJIbI U LIMBUIIN3ALIUH, KOHKPETHON 3MIO0XH, CYAbObI aBTOPA WJIH LIEJIOT0
Hapoza [13, c. 128].

Takum 00pa3oM, YpOKU-IKCKYPCHH — JeiicTBeHHas (popMa aKTHBU3AIMU TO3HABATEIBLHOMN Jesi-
TEJIbHOCTH, BOCIUTAHUS, CIIOCOOCTBYIOLIAs 3aKPEIUICHUIO U KOHKPETHU3alMi UMEIOIIUXCs y o0ydaro-
HIMXCS 3HAHUH, pa3BUBAIOIIAs MHAUBUIYaJIbHBIE 103HABATEIbHbBIE HHTEPECHI.

OkcKypeusi Kak 3¢ GEeKTUBHbIA MeTO 00y4eHHs], TI03BOJISIET HE TOJIBKO IOCTUIHYTh ONpe/esIeH-
HOH JMIAKTHYECKOW 1IeJIM, YCBOUThH MOHATHSA, TEOPHUIO, (OPMHPOBATH YMEHUsSI M HABBIKM, HO TaKXke
pa3BUBaeT HAOJIONATEILHOCTD, CIIOCOOCTBYET HAKOIUICHUIO CBEICHMH, (POPMUPOBAHHIO BH3YaJIBHBIX
BIEYATIICHUH, Pa3BUBAET HAIJISIHO-00pa3HOE MBIIIIEHHE, BOOOpaXKeHUE, CIIOCOOCTBYET Pa3BUTHIO I10-
Ka3zaresiell yMCTBEHHOIO Pa3BUTHs (JF0003HATENBHOCTH, MBITIIMBOCTH, INTyOUHBI IIO3HAHMS, THOKOCTH U
HOJBHYKHOCTH, JIOTUMHOCTH U T. 11.). biaronaps taHHOMY MeTOly 0Oy4eHHs CTYAEHThI OOHApYKUBAIOT
IIMPOKHE MO3HABATENbHBIE ITPOLIECCHI, CBSI3aHHbBIE CO CTPEMJIEHHEM BCE CaMOCTOSTENIBHO IEperpoBe-
PUTh, TMYHO YOCTOBEPUTHCS B UCTUHHOCTH [ 14].

DKCKypcusl, SIBISISICh COCTaBHOM YacThIO y4eOHOro mpotiecca, Oyaydn OJHUM M3 CIIOCOOOB MpH-
oOpereHust 3HaHUH, (HOPMUPOBAHUS MHTEpEca K KOHKPETHOMY BONPOCY MM y4eOHOW JMCLUILUIMHE,
NPEBSBISIET ONPE/ICIICHHBIE TPeOOBaHMS K ee opraHu3anyi. BHe 3aBUCHMOCTH OT cienuQuKy, y4eo-
HO-TI03HABATENIbHbIE KCKYPCHU IPOBOIATCS MOJ PYKOBOJCTBOM IIpENojaBaTessi WM CleLHUaIncTa-
9KCKYPCOBOJIa, TPEOYIOT MOCTAHOBKM YETKMX Y4eOHO-TIO3HABATEIBbHOM M BOCHMTATENILHOM Lienel, a
TaKOKE LEJTN 3KCKYPCHH C BO3MOKHBIM MTPEUIOKEHUEM 3a/1aHMs], BBIIIOIHIEMOTO B TEUEHUE IKCKYPCHUH,
Y HallMCaHWEM OTYETa 10 OKOHYAHUU MeponpusaTus [22].

OKCKYpCHOHHbIE MEPOIPUATHS JIOJKHBI OBITh YETKO CIUIAHUPOBAHBI U MOATOTOBJIEHBI, BKIIHOYAs
TeMy, OOBEKT, BpeMsl poBeieHus 1 ohopMiIeHre pe3ynnbTaToB. Kak mpaBuiio, BHIOOP TEMAaTHKH U 00b-
€KTa HKCKYPCHHU OCYIIECTBIISIETCS KOMIUIEKCHO, 00YCIIOBIMBAs BHIOOP APYTHMX OCHOBOIOJATAIOIIUX ac-
MEKTOB [OJITOTOBKU MEPOIPHUSTHSI.

[ToaroToBka 3KCKYpCHM, Kak W JIFOOOT0 y4eOHO-IIO3HABATENBHOTO MEPONPHSATHS, MPOUCXOIUT
HOCJIE/IOBATENNBHO U BKJIFOYAET, B YACTHOCTU: JICTATbHOE 03HAKOMIICHHE ¢ 00BEKTOM 3KCKYPCUH; ONpe-
JiefieHre MpoeCCHOHAIBHOTO 3KCKYPCOBO/Ia Ha BpeMsl MIPOBEIEHHS SKCKYPCHUU WM BO3MOXKHOE TpH-
BJIEUEHHE K MPOBEJCHUIO MEPOIIPUATHS MPENoaBaTens, 001a1atoIIero HeoOX0AMMbBIM YPOBHEM 3pY-
JMILIMY; ONpe/IeieHHe U N3y4eHHEe MaplIpyTa, KOTOPhIM OYAET OCYLIECTBIATHCS NepeMEIeHUEe CTYIEeH-
TOB OT YHUBEPCUTETA IO 00BEKTa SIKCKYPCHUU; MIPOBECHNE Oece/ibl CO CTYIEHTaMH, BO BpeMsl KOTOPOit
y4almMcsi cooOIIaeTcsi TeMa U 1LeNb 3KCKYPCHH, MOBTOPSETCS HY)KHBIA TEOPETHMUYECKUI Marepual,
CTYZIEHTBI TIOJIy4YaloT 3a/1aHUsl, PACCUMTAHHBIE HAa BBIOJHEHUE B TPOLIECCE IKCKYPCUOHHOTO MEPONpH-
ATHH, B T. 4. BOIIPOCHI, HA KOTOPbIE HY>KHO HAalTH OTBET BO BPEMS SKCKYPCHH; HEOCPEACTBEHHOE IPO-
BEJICHUE MEpONPUSTHUS, O3HAKOMIICHHE C OOBEKTOM 3KCKYpcuH, O(OpMIIEHHE 3aMETOK, cOOp MILIIO-
CTPaTUBHOTO Marepuana Jyisi OpOpMIIEHUS] OTYETHOCTH; MIPOBEIEHHUE MOCIE SKCKYPCHH 0000IIar0Iero
3aHSTHSL, TPEIIONATAIOIIEr0 00CYKIEHHE UTOTOB MEPONPHSTHSL, IPOBEPKY 3aaHHUN U MPOBEICHUE aH-
KETHPOBAHMSI CTY/IEHTOB, C IIEJbIO MOTYYEHUSI 0OpaTHOM CBS3U O MOCEIIEHHOM MEPONPHATHH; 0(hopM-
JICHWE TIMCbMEHHOTO 0T4YeTa 00 SKcKypeuu [22, ¢. 103].

Oco0yt0 aKTyaIbHOCTH MPOBEIECHHE IKCKYPCHOHHBIX MEPOIPHUSTHI MTPUOOPETAET IS CTY/ICHTOB
OakanaBpuara HampanieHuil «CepBuc» u «Typusm», T. K. oOydarouyecss TOJIbKO HAaYMHAIOT 3HAKO-
MUTBCS ¢ Oynyiel mpodeccuelt, n3ydath mpodecCHOHaATBHYIO JIGKCHUKY, CIIEIOBATEIbHO, PETYISPHOE
MPOBEJCHNE y4eOHO-TIO3HABATELHBIX 3KCKYPCHH (0030pHO-03HAKOMHUTENBHBIX, TEMATHUECKHUX) TOJT
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PYKOBOJICTBOM ONBITHOTO IKCKYPCOBOJA CIIOCOOHO TMOBBICHTH MHTEPEC K M3y4aeMbIM JHCIUTLTAHAM,
NPUBHTH JTIOOOBb K UCTOPUH, KyJIbType U Oyaymieit npodeccun. OgHum u3 TpeOOBaHUM, MpeIbsBIIsie-
MBIX K TPEICTABUTEISIM c(epbl COLUATbHO-KYJIBTYPHOTO CEpBHCA, SIBISCTCA 3HAHHWE MHOCTPAHHBIX
SI3BIKOB, YTO JIA€T BO3MOXKHOCTh CTYJICHTaM YK€ Ha HayaJIbHOM dTare OOYYEHHsI BBHIMOIHATE 33/1aHUs
IO MOJITOTOBKE K SKCKYPCHH B BHUJIE COOOILICHUH, IPE3EHTALIMH, IPOBEICHNUS YaCTH HKCKYpCHUU Ha 0aze
TYPUCTCKMX OOBEKTOB HA MHOCTPAHHOM SI3BIKE, YTO TAKXKE CIOCOOCTBYET MOBBIIICHUIO MOTUBALIUU U
HHTEpeca K €ro U3y4eHuIo.

Ocoboe MecTO B CBSI3M C CYILIECTBEHHBIMH TE€PEMEHAMU B 3KCKYPCHOHHOH JeSTeIbHOCTH, BbI-
3BaHHBIMH CTPEMUTEILHBIM PAa3BUTUEM M AKTHBHBIM BHEIPEHUEM HH()OPMAIMOHHBIX W WHTEPHET-
TEXHOJIOTHI B TIOBCEAHEBHYIO KH3Hb, 3aHUMAIOT BUPTYAJIbHBIE SKCKYPCUH, MPEAIOJIATaoIIUe IIIHUPO-
KO€ HCIIONIb30BAHUE aMMapaTHbIX M MPOTPAaMMHBIX CPEICTB, MMO3BOJSIIONIMX paboTaTh B ITUAIOTOBOM
PEeKUME C pa3HOPOIAHBIMU JaHHBIMH (Tpadurka, TEKCT, 3BYK, BUJICO), OPraHU30BAHHBIMU B BH/IE CIIHOM
nH(bOopMaIMOHHOH cpekl [ 15, ¢. 96].

[lepBbie BUpTyalbHBIE My3ed MOSBHINCH B Hadane 90-x romoB XX Beka, MpeAcTaBiisisi coOoi
WH(POPMAIOHHBIC CAUTBI 0 MY3€sIX, BKITFOUAIOIINE TJAHHBIC O MECTOHAXOXKICHUH, PeXKUME pabOThI, My-
3eitHOM (hoHJIe, HarboJee 3HAYMMBIX IKCIIOHATaX. B HacTosiee BpeMsi MHOTHE My3ed Mupa u Poccun
cOopMUPOBATIM HACTOSIIIIUE BUPTYAIbHBIE SKCKYPCUH, JTOCTYITHBIE BCEM MHTEPECYIOIIUMCS UCTOPUKO-
KYJIbTYPHBIM HacjeIueM udesioBedecTBa. [IpenmyiniecTBaMu SKCKypCcUid JTAaHHOTO BUA SIBIISIFOTCS BO3-
MOYKHOCTb [TOBTOPHOT'O TIPOCMOTPA, JOCTYITHOCTh I€TaTbHOTO PACCMOTPEHUS OTACIBHBIX (parMeHTOB,
HAIMYME UHTEPAKTUBHBIX 33JJaHUN.

BupryanbHbIe SKCKYPCHH OTHOCSTCS K OKCKYPCHSIM MHTEPAKTHBHOTO BHJA («inter» — B3aUMHBIH,
«act» — IeUCTBOBATH), IPEATNOJIAraloIIero MPoIEcCe B3aUMOACUCTBUS MEKIY IKCKYPCOBOJOM U IKCKYP-
CHOHHOMW TPYIIION, HApPaBJICHHBIM Ha mpeoOpa3oBaHue 00IIeH nHGOPMAIMKA B JTMYHOCTHBIC 3HAHUS
[16]. B npouecce AaHHOTO BUAA AEATEIBHOCTH KaXK/Iblid YYaCTHUK SKCKYPCUU BHOCUT CBOW MHIVBHLY-
aNBHBIN BKJIAJ] B OBJAJICHHE HOBBIM MaTepHUasioM, YTO CIIOCOOCTBYET 0oJiee KaYeCTBEHHOMY €T0 YCBOE-
HUIO TIPY OJJHOBPEMEHHOM Pa3BUTHUU TIO3HABATEILHOM JESITETHHOCTH.

WuTepakTuBHAsT SKCKYpPCHSI — 3TO WHHOBAIIMOHHBIM CIIOCOO ESTEIbHOCTH, MO3BOJISIONINA BUP-
TyaJTU3upoBaTh 00pa30BaTENILHBINA MPOIIECC, aKTUBU3UPOBAThH MO3HABATEIBHYIO JIEATEIILHOCTh 00yYa-
OILIETOCs], CO3/IaBasi B JJIOOOM moMerieHuH () (PeKT MpUCyTCTBUSI B UCTOPHUECKOM MecTe [16].

B Hacrosiiiee Bpemsi CylecTByeT MHOKECTBO BAPMAHTOB OpraHU3allid MHTEPAKTUBHBIX SKCKYp-
CHii, B YHCJIE KOTOPBIX Te€aTpalbHble SKCKYPCHHM HCTOPHUYECKONM M BOEHHON TEMAaTHKH (PEKOHCTPYK-
UM ); SKCKYPCUU-UTPBI WIIN SKCKYPCHU-KBECTHI.

OnHako MHTEpaKTHBHAS SKCKYpPCHS BKIIOYAET HE BCE 00s3aTENbHBIE XapaKTEPUCTUKU IKCKYp-
CHH, a 3HAYWT, HE BIIOJHE TaKOW siBiisieTcsl. IHTEpaKkTHBHAS AKCKYPCHSI MOXKET PacCMaTPUBATHCS KaK
rocerieHrne 0ObeKTOB TYPUCTCKOTO MOKa3a MpU aKTHBHOM C HUMH B3aUMOJICHCTBUH: MacTep-KIaccChl,
BUKTOPHHBI, UTPHI, HCTIOJIb30BAaHNE MHTEPAKTUBHBIX SKCIIOHATOB U CO3/IaHUE MAKCUMAIHbHOTO KOHTAKTa
¢ akcniozmmmeii [10, ¢. 127].

PaszButne IT TexHomornii COAENCTBYET Pa3BUTHIO U SKCKYPCUOHHOW TEOPUH, BHOCS HOBBIE TEH-
JICHIIAY, TIOTIOHSSI BUIBI U (DOPMBI OCYIIECTBICHHUS SKCKYPCHOHHOW YCIIyTH, OyIydd OCHOBOH ISt
BO3HUKHOBEHUS TIOHATHUS «IU(PpOBOE KOUEBHUIECTBOY» (1M(poBhie HOMaABI, aHTII. «Digital nomady),
KOTOPOE CTaJI0 BHEAPATHCS B TYPUCTCKO-IKCKYPCHOHHYIO JESTEIbHOCTh MOCPEICTBOM CO3JaHHUS HO-
BBIX MapIIPYTOB C HCIOJIB30BAHHEM HHTEPHET-TEXHOJOrHH, B vactHoctH, Wi-Fi, QR-kox, GPS-
HaBuranus, [ UC-rexnonorus. MccnenoBareny noJ4epKUBalOT aKTyallbHOCTh M3YYEHUS! JAHHOM TEH-
JICHITUH ISl TIEJarorndecKoi TEOPUU | TIPAKTUKH, CPephl COIMATBHO-KYIBTYPHOTO CEPBUCA U TypHU3Ma
(H.A. Bamrok [17], JLE. Kynpuna [18], WLIT. KyxeneBa-Caran [19] u ap.).

B ocHoBe 1n(poBOro KOUEBHHYECTBA JIKUT UJIES UCIIOIB30BAHUS CBOOOJBI pajdi HOBBIX BIIE-
YaTJICHUH, OpraHu3aius padoThl u3 Mo0or Touku mupa [18]. JanHas TeHaeHIus TpeOyeT pemeHus
BOMPOCA O TOJIrOTOBKE MPO(GECCHOHAILHBIX KapoB cephbl CepBrca U TypHU3Ma, CIIOCOOHBIX pa3pabda-
THIBATh AKTyaJbHbIE SKCKYPCHOHHBIE MPOJIYKTHI, CO3/IaBaTh YHUKAIbHbIE TOPTrOBbIE MPEUIOKEHUS Ha
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OCHOBE ITOCTOSIHHOT'O M3YYE€HHsI COBPEMEHHBIX TEHJEHLMI U MHHOBaUMi. [lepeunciennpie u3MeHeHNs
SIBJIAIOTCSI HEOOPATUMBIMU U TPEOYIOT BHECEHUsS] KOPPEKTUPOBOK B TEMATHKY, COJEpKaHHE, MPOLIECC
MPOEKTUPOBAHUS, MTPOJIBMKEHUS U Pean3allii TYPUCTCKO-3KCKYPCHOHHBIX MPOIyKTOB. TakuM oOpa-
30M, OOJIBLIYIO aKTyaJIbHOCTh MPHOOPETaeT HayYHOE OCMBICICHHE TEXHOJIOTUUECKUX WHHOBAIMN IS
BHEJIPEHUS UX B SKCKYPCUOHHYIO MPAKTHKY U B MPOIECC MMOJTOTOBKU CHELUAIMCTOB, 3aHSITHIX B 3TOU
o0acTu.

I'.A. Kopyarnna npuxoMT K BBIBOJY O HEOOXOIMMOCTH PACIIUPEHUS Kpyra mpoliem sl u3y-
YyeHus: OyIylMMU CrenyanucTaMu cepbl colManbHO-KYJIbTYPHOIO cepBuca U Typusma. Mccnenosa-
TEJIb BHOCUT MPEAJIOKEHUS PEKOMEHIATEILHOIO XapaKTepa, yYeT KOTOPBIX MO3BOJMUT OCYIIECTBIIATH
3 PeKkTHBHYI0 MPODECCHOHATFHYIO IESTEIBHOCT, HA COBPEMEHHOM 3Tare. B uucie mpeioskeHHbIX
Mep aBTOp BBIIEISET 0053aTeIbHOCT: U3ydeHus: IHTepHeT-TeXHOIOruil, COBpEMEHHBIX MapKETHHIO-
BBIX TEXHOJIOTHH JUIsl 3(PEKTUBHOTO MPOIBIKEHUS YCIIYTH (CO3AaHIE KOHTEKCTHOM pEeKJIaMbl, H3yde-
HUE OCHOB OM3HEC-aHAJIMTHKH, web-mu3aitHa, Seo-npoasmxkennii, CEO-konupaiituara, SMM, Tapre-
TUHTA, PEeTapreTuHra, KONUpalTHHra), 0Oy4eHHs] HAIMUCAHUIO KaYeCTBEHHBIX TEKCTOB, M3YUCHHUS TY-
PHUCTCKON M MHTEPHET TEPMUHOJIOTUU HA aHTJIMICKOM S3bIKE JJIs1 padOThl B OHJIAWH-CEpPBUCAX, YCUIIE-
HUSI TIOATOTOBKY B aHUMAIIMOHHOW JIEATEIbHOCTH (OPaTOPCKOE UCKYCCTBO, aKTEPCKOE MAacTepCTBO, Jie-
JIOBOW 3THUKET, TICUXOJIOTHS JIETIOBOTO OOIICHUS U JIP.), TOMYyYEHUS] HABBIKOB pabOThI C Ta/KETaMH JIIst
NPOBEJCHNUS SKCKYPCHI, a TAKXKE CEpBUCAMU 10 CO3/IaHHIO OHJIaH-3KCKypcuid [20].

Jnst onpeeneHus: OTHOIIECHHS CTYACHTOB K AKCKYPCHOHHOM JIEATETbHOCTU KaK COCTaBIISIOLICH
00pa30oBaTebHOTO Tpoliecca HaMU OBLT IIPOBEJICH OIpoc 36 CTY/IeHTOB OakaaBpraTa 1 MarucTpaTypbl
HarnpaBiieanit «CepBucy (mpodmis «ConnanbHO-KyIbTYpHBIA cepBrcy) B «Typmm» (mpodus «Ty-
pHU3M»).

HccnenoBanue mMo3BOIMIIO YCTAaHOBUTB, YTO 48 % OMPOIIEHHBIX MOCEHIAIOT YKCKYPCUOHHBIE Me-
porpusTust 2-3 pasa B rof, 28 % — 6onee 5 pas, mpu 3ToM 8 % pPECIOHICHTOB HE MOCEIIAI0T MEPOITPHSI-
TS JaHHOTO BHJA (puc. 1).

@® 1pazsrog

@® 2-3pazasron
Jonee 5 pazerog

@ He nocewar coscem

Puc. 1. Obuwas nocew,aemocTb 3KCKYPCUOHHbIX MeEPONPUATUIA CTyaeHTaMmn 6akanaBpuraTa
WM MarncTpaTypbl HanpasaeHnin «CepBuc» U «Typmusam»

44 u 40 % w3 Yncia ONPOIICHHBIX CTYAEHTOB MPEANOYIN, COOTBETCTBEHHO, MPOTYIOYHbIC U
IMO3HAaBATCJIIbHBIC 3KCKYPCUH, HAYUHBIC U IMMPOHU3BOACTBCHHBIC 3KCKYPCHUHU 3aMHTEPECOBAIN TOJIBKO
o 8 % pecrnoHIeHTOB (puc. 2).
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@ nozHasaTensHbIe

@ HayuHble
NPOrynoYHsie

@ nNpOVZB0ACTEEHHLIE

Puc. 2. NMpegnoyteHre BUA0B 3KCKYPCMOHHbIX MEPONPUATUIA CTyAeHTaMKn bakanaspuaTa
M MarncTpaTypbl HanpasaeHun «Cepsuc» U «Typusm»

80 % y4acTHMKOB OIIPOCAa OTMETHJIM MHTEPEC K 3KCKYPCUSM B cocTaBe rpynisl. 68 % cryaeH-
TOB, TPOIIEAIINX OMPOC, MOCEIMAIOT SKCKYPCUU B paMKax 00pa3oBaTeIbHOrO mporecca 1-2 pasza B
cemectp, 4 % He mocemarT AaHHble MeponpusATHs. 56 % OTBETUBIIMX Ha BOMNPOCHI MMOCUUTAIIU
MIPEMOYTHUTEBHBIM TOCEIICHNE IKCKYpCUH MeHee 5 pa3 B cemectp, 8 % pecrnoHIeHTOB OTKa3a-
JIMCh OT YYacTHsl B SKCKYPCHOHHBIX MEPOIPUATHAX. 68 % yJaCTHUKOB OIPOCA CUUTAIOT ITOCELCHHUE
AKCKYpPCHI HEOOXOAMMBIMHU /ISl oOydaromuxcst HarpaBineHuid «CepBucy u «Typuszm», 24 % otme-
TWIH, YTO TOJOOHBIE MEPOIPUATUS He 00sf3aTeNIbHBI I noceieHus. 52 % pecrioHIeHTOB XOTAT
YBUJETh MPAKTUYECKUE ACIEKThl TEOPETUUECKOr0 00yUeHHsI B Ipoliecce IKCKypcuu, 48 % — y3Hath
HOBYIO MH(pOpMaLuio 1o npopmio odyueHus. 64 % onpoleHHbIX CTYAEHTOB BCerza o0CYXIaloT
pe3yIabTaThl SKCKYPCHH C OJTHOTpyNTITHUKaMH, 96 % y4yacTHUKOB ONpoca OTMETUIIH, YTO MOCEIICHUE
HKCKYPCHOHHBIX MEPONPUATHI MOMOTaeT JIydllle NOHATh U3Y4aeMblil TEOpeTHYEeCKUI MaTepuai 1o
poduITro MOAroToBKU. 92 % ONpoIIEHHBIX MOAYEPKHYIH, YTO MOCEIIEHNE IKCKYPCUN CITIOCOOCTBY-
€T HaJJAXXMBAHUIO KOMMYHHKaLlMU B yueOHoM rpymmne. 44, 28, 24 % pecrnoHIeHTOB OTMETUIIH, UTO,
9KCKYPCHOHHAs JI€ATEIbHOCTh COAEHCTBYET, COOTBETCTBEHHO, Pa3BUTHIO TBOPUYECKOI'O MBILUICHHUS,
aKTUBHOCTH U KOMMYyHHKa0OenbHOCTH (puc. 3).

T 5 Y @ romMmyHUKabensHOCTL
2 @ aiTvBHOCTS

) CrOCOTHOCTL MBICITUTL TBOPYECKM
@ ccolt BapuaHT

Puc. 3. Pa3BuUTME NMYHOCTHBIX KAYecTB y CTyAEeHTOB 6aKanaBpmaTa U MarmcTpatypbl
HanpasneHui «CepsBuc» n «Typmnsam» CPeACcTBaMM SKCKYPCUOHHbIX MePONpPUATUIA



ISSN 2312-5535. 2022. Neo 2 (34) . 2/

92 % y4acTHMKOB OMpoca yKa3aJii Ha Pa3BUTHE B ONPEACICHHON CTENIEHW YyBCTBA CIJIO-
YEHHOCTHU C KOJUIEKTUBOM KaK pe3yibTaTa IMOoCelleHHs SKCKypcuil. Harnsauele, mpakTuueckue u
CJIOBECHBIE AKCKYPCHUOHHBIE METOJUKH IMOCUUTANU sl ce0s MPEeANOYTUTEIbHBIMU, COOTBET-
cTBeHHO, 64, 24 u 12 % omnpomenusix. s 60 % pecrnoHIEHTOB SKCKYpPCHUS SBIsSETCS B 00Jb-
el creneHn GopMoil opraHu3au KyJIbTypHOTO nocyra, s 16 % — ¢gopmoit caMmocTosTeNb-
HO BOCIUTAHUS U O0ydeHus, s 8§ % y4acTHUKOB OMPOCa SKCKYPCHUS SBIISIETCS YaCThIO TEMAaTH-
YECKOTro IUKJIa TUCHUILIUHBI, Takke 8§ % cumTaroT JaHHoe Mepomnpusitue GopMoil pacmpoctpa-
HEHHUsI HAYYHBIX 3HAHUU, 4 % OTHOCAT 3KCKYPCHOHHYIO JNEATECIBHOCTh K MEPONPHUATUSIM MaTPH-
OTHYECKOT0, TPYIOBOT0, 3CTETUUECKOTO U SKOJIOrMYECKOro BOoCIUTaHus (puc. 4).

@ camocToRTENLHAR (hOPMa BOCTIMTAHMA 1
00y4yeHus

@ rax dhopma oprasn3aLmm KynsTYPHOrO
aocyra
YacTb TEMaTUYECKOro UMKna

@ ©opma pacnpoCTPaHEHWA HayYHbIX
3HAHUA

@ 13K MeponNpUATHE MO OOHOMY M3
Hanpasneruit BOCUTaHNR NaTPUOTUY. .

@ csolt BapuaHT

Puc. 4. AcnekTbl 3HAYMMOCTM IKCKYPCUOHHbIX MEPONPUATUI ANA CTyAeHTOB HaKkanaspumaTa
M MarnucTpaTypbl HanpasaeHUn «CepBuc» N «Typusm»

Jnst Gonpleit yacTu onpoleHHbIX (68 %) SKCKypcuu SABISAIOTCS CIOCOOOM MO3HAHUS HO-
BOTO, /1 28 % PEeCnoHEHTOB — 3TO «CIOCO0 XOPOILO U C MOJIb301 MPOBECTH BPEMSI».

B nensx moBbIIEHHs] HHTEpECA K TMOCEIIEHNI0 SKCKYPCHOHHBIX MEPONPHUATHI HaMH Oblia
pa3paboTaHa MoOJeIb OPraHU3aIUU SKCKYpCHUU JUISl CTYyAEHTOB HampaBieHuil «Cepsucy» (mpo-
¢unp «CounanbHO-KynbTYpHBIH cepBucy) U «Typusm» (mpopuns «Typusm») (puc. 5). B nan-
HOM MO/ieNIn OTpa)keHbl OCHOBHBIE CTPYKTYPHBIE JIEMEHTBI, KOTOPbIE MOT'YT OBITh B3SITHI 32 OC-
HOBY TIpH pa3paboOTKe 3KCKYPCHH JUIsl CTYIEHTOB YKa3aHHBIX HAIpPaBICHHWH, TTOCKOJIBKY OHU
YUHATHIBAIOT CHEMU(UKY paccMaTpUBAEMBIX MPOQUICH MOATOTOBKH. B YacTHOCTH, MOMHMO
0000IIIEHHBIX IIEJIEeBbIX YCTAaHOBOK AKCKYpPCHUH paccMaTpHUBAIOTCA U clienuduueckue: 3HaKOM-
CTBO ¢ 00BEKTaMH CEPBUCHOM M TYPUCTCKON MH(PpacTpyKkTyphl. HeManoBakHBIM acleKToOM, OT-
paXeHHBIM B MOJICIIH, SIBISETCS MPAKTUKOOPUEHTHPOBAHHOCTH NMPHU pa3paboTKe IKCKYpPCHUH, a
Takxke GopMupoBaHue NMpodhecCHOHANBHBIX HAaBBIKOB, KOTOpPble HEOOXOIMMBI B OyayiieH mpo-
(deccuoHaNbHON NIEATETbHOCTH. ABTOpPAMM BBIJIEJICHBI NMPEUMYIIECTBEHHbIE BUABI SKCKYPCHUH,
KOTOpbIE MOTYT OBITH BOCTpEeOOBaHbI CTyleHTaMU HampasiieHui «Typusm» u «CepBucy»: mo3Ha-
BaTeJbHASA, 03HAKOMHTEIbHAs, 0030pHas, SKCKypCHUsA-MacTep-KJIacc.

B kauecTBe OKMIAaEMBIX pE3yIbTAaTOB IKCKYPCHOHHOHN NEATEIHLHOCTH BBIIEIEHB (HOpPMU-
pOBaHUE y CTYJIEHTOB KakK OOIIMX, TaK U MPO(PECCHOHANBHBIX KOMIIETSHIINH, MOBBIIEHUE MOT H-
BallUM K Pa3BUTHIO NMPOPECCHOHANBHBIX HAaBBIKOB, PacIIMPEHUE KPYro3opa 3a CueT MPaKTHUKO-
OPHUEHTUPOBAaHHOCTH OOYy4YEHHUs, pa3BUTHE HABBIKOB KOMMYHMKAIIMU, 4YTO SABJISETCS 0CO0O 3HA-
YUMBIM JUIs1 OyAyIUX CHEelUalIncToB HanpaBiaeHUuH «Typusm» u «CepBHCH.



28

ISSN 2312-5535. 2022. Ne 2 (34)

/ Ileab H 32JaTH IKCKYPCHH \

BBl 3KCKY PCHiA:

- IIO3HABATEIIbHAS (TEMATHHECKas),
~ O3HAKOMWTENLHAST,

- MACTEP-KIACC,

- 0030pHAA M JD.

O0BeKThI 3KCKY PCHit:

- MY3EH 1 BBICTABKHM,

- IIPHPOAHBIE OO EKTHI;

- OOBLEKTHI KyILTYPHOIO HACTIE M,

- 06§,e1cm MHOPACTPYKTYPRI CEPBHCA (TOCTHHMIT, PECTOPAHEI, TYPUCTHYECKUE
0a3bl) U T.JL.

Ienepasirpymna: .
- CTYZISHTBI HAIIPaBIIe I Oakarasprara « Typramy, « CepBHey;
- CTYAEHTHI MarHeTparTyphl « Typramy, « CepBHO)

- CTYZIGHTHI JIPYTPEX HATIDARITEHUIA.

THII SKCKYPCOBOAA!
- POt e CCHOHATBHbIF SKCKYPCOBO;

- KypaTop TPYINTE! (TIPETIONABATENE);
- COTPYIHHK OPTaHU3AIMH — OOLEKTA SKCKYPCHH.

DYHKIHH SKCKYPCOBOAA:

- pacckas 06 06BEKTe SKCKYPCHH;

- R3aUMOJIEVICTRHE C SKCKYDCAHTAMM,

- OTBETHI HA BOIIPOCHI SKCKYPCAHT OB,

- COOTHECEHNE B IPOLIeCCe SKCKYPCHH TEOPETHEE CKIX SHAHMA H ITPAKTHKH,
- IEMOHCTPALVS TTPAKTHYE CKOH PeaTM3YyEeMO CTH IOy EHHEBIX BHAFIIA,

- HOPMUPORAHUE HABKIKOR SKCKYPCHHA Y CTYAEHTOR Y X ITPOBEPKA U T.JX

DYyHKIHOHAIBHAS CTPYKTYpa

DYHKINHE KCKYPCaHTa:
- BHUMATEIEHOE OTHOIIEHHE K paboTe 3KCKYPCORONA:
- 0OpaTHasl CBS3h.

Puc. 5. Mogenb opraHu3aumnm sKCKYpCcumM Ana cTyaeHTOB HanpasaeHnin «CepBuc»
(npodunnb «CoumanbHO-KYNbTYPHbIN cepBUCH) N «Typmnam» (Npoduab «Typrusm»)
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3akiiloueHue

DKCKYpCHsl IPEICTABISIET COOO0M BYKHBINM 3JIEMEHT KYJIbTYPHO-TIPOCBETHTENHCKOM IS TEINLHOCTH,
0CcO0YI0 COCTaBIISIIONIYI0 y4eOHOrO TpOIIecca, HMCIONIb3yeMYIO Ui TPUOOIIEHHsS OOyJaromuxcs: K
KYJBTYpe, COACHCTBYIOIIYIO CAMOPA3BUTHIO, CAMOPEATU3AIINH, PACKPBITHIO TBOPYECKOTO TIOTCHIIAAIA,
Pa3BUTHIO MCCIIEIOBATENbCKUX KOTHUTUBHBIX YMEHUH, pacIIMpEeHHIO KPYro3opa, pa3BUTHI0 HH(popma-
IIMOHHOM KYJIbTYPBI, BOCIIHUTAHUIO YBAXKCHUS K JTyXOBHBIM IICHHOCTSIM Y€JIOBEYECTBA.

[oHsITHE «9KCKYPCHS» MHOTOIPAHHO, OJTHAKO BCE MHOYKECTBO TPAKTOBOK JIAHHOTO TEPMHUHA 00'b-
EIIUHSCT OOIIECTBEHHO-ITPOCBETUTENIHCKUI XapaKTep SIKCKYPCHOHHOM JIESITEIbHOCTH.

Oco0yr0 aKkTyaJlbHOCTh MIPOBEACHHE CTYICHUCCKUX IKCKYPCHOHHBIX MEPOIPHUSITHI MproOpeTaeT
B KOHTEKCTE COBEPIICHCTBOBAHUsI 00pPa30BATEIBHOTO MpoIecca M MOJArOTOBKH KaJIpOB B CHCTEME
pa3BUTHUS TYPUCTCKOW MHAYCTPUH, B YACTHOCTH CTUMYJIUPOBAHUS BHYTPEHHEIO TypHU3Ma, T. K. pe-
T'YJISIPHOE TIPOBEICHHE 0030PHO-03HAKOMHTEIBHBIX, TEMAaTHYECKUX IKCKYPCHI CIOCOOHO ITOBBICHTH
UHTEpeC OyIyNIMX CHEHUAIMCTOB COLMAIBHO-KYIBTYPHOU cepbl K M3yd4aeMbIM AUCIUIUIMHAM, TPU-
BUTB JIFOOOBb K UCTOPHH, KYJIbTYpe, Oyaylieit npodeccuu, CiocoOCTBOBATh Pa3BUTHIO TYPUCTCKON MO-
THBAIMH. 3HAYUMOCTh MPOBEICHUS SKCKYPCHOHHOW pabOThI B paMKax 00pa30oBaTe/ILHOTO Mpolecca
OTpPa)KaroT pe3yJIbTaThl OIpoca CTyIeHTOB HanpasieHui «CepBucy u «Typusmy».

OmHUM U3 Pe3yJbTaTOB MPOBEICHHOTO UCCIICIOBAHUS SBIISCTCS pa3paObOTaHHAs MOJICIb OpPraHu-
3aIMM SKCKYPCHH, CTPYKTYPHBIE 3JIEMEHTBI KOTOPOH MOTYT OBITH B3STHI 32 OCHOBY IpU Pa3pabOTKe
AKCKYPCHOHHBIX MEPOIPHUSTHI JJIsl CTY/ICHTOB YKa3aHHBIX HAITPABJICHHUH B IEIISIX COBEPIICHCTBOBAHHUS
IMOATOTOBKH KAaAPOB B CUCTEMC PA3BUTHA BHYTPCHHCTO TypHU3Ma: IMOBBIIICHNWA HHTEPECA K SKCKYPCHU-
OHHOM JICSITEIbHOCTH, MOJy4YCHHsI 3HAHUH W HABBIKOB 110 HAIPABJICHHIO OOYYCHUS, O3HAKOMIICHHS C
O00BEKTaMH CEPBUCHOM M TYPUCTCKON MH(PACTPYKTYPHI, OBIaICHUS PO(HECCHOHATIBHBIMU KOMITETEH-
USIMH, POPMHUPOBAHUS LIEIOCTHOTO MPEICTABIICHHSI O BHIOPAHHOM PODECCHH.
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M./1. benokonbiToB, .A. MuTtpsaes, K.B. YwaHes

CONOCTABUTE/IbHbIA AHANTIU3 NMPEAMETOB CHABXEHUA
NOo UX PASHOPOAHbLIM XAPAKTEPUCTUKAM

M.L. Belokopytov, G.A.Mitryaev, K.V.Ushanev

COMPARATIVE ANALYSIS OF SUPPLIES BY THEIR
HETEROGENEOUS CHARACTERISTICS

Crates mocBsieHa npobieme (hopMHpPOBaHHS
®deneparbHOM CHCTEMBI KaTaJOrH3alUN TPOAYKIHH,
MEXaHH3Mbl HAyYHO-METOJ0JOIHYECKOro obecreue-
HHSI KOTOPOM B HACTOSIIIES BPeMs pa3padOTaHbl HEIO-
CTaTOYHO, OTCYTCTBYET CIUHBIM METOIWYCCKHUI arma-
par [y BKIIOYEHHUS IPEIMETOB CHAOXKEHHMS B KaTajor
npoaykiun. B pabote mpoBeeH 0030p METOI0B COITO-
CTaBUTEILHOIO aHAIN3a; B KAa4eCcTBE Hanbojee ymoo-
HOIO M IIOJHO YIOBJIETBOPSIOIIEIO OIEPATHBHOMY
MTOJTYYEHUIO0 O0BEKTUBHEIX OIIEHOK OBII BRIOPAH METOT
KOMIUIEKCHOM OIICHKH. B kauecTBe kpuTepHs BbIOOpa
npeaMera cHaOkeHMs ObUla IMojydeHa Oe3pa3MepHast
UMHTErpajibHas OLeHKa. Pa3paboTaHo MpOrpaMMHOE
obecricueHre IS MTOAYYECHHS KOMIUICKCHOM OLICHKU
MPEAMETOB CHAOXKEeHHs, KOTOpasi HE YUYUTHIBACT MHE-
HHE D3KCIEPTOB, a BBHIOOP ONTUMAJIBHOIO IIPEAMETA
00YCIIOBJIEH 3aBOACKUMHM XapaKTEPUCTUKAMU H3ICIIHL.
Ha mpumepe ceMu KOMMYTaTOpOB IPOBEICH pacdeT
UTOTOBOM  KOMILIEKCHOM OLICHKM CPaBHHBAE€MbIX
IpeMETOB CHAOXKEHMsS M BBIOpaHA MaKCHMajbHas
OLICHKA, 10 KOTOPOM BBIOMPACTCSI JIydIllee U3/CIUe U3
NPE/ICTABIICHHBIX.

Kmouesvie crnosa: MeTo KOMITIIEKCHOM OLIEHKH,
COTOCTABUTENBHBIA aHAIN3, TPEAMEThI CHAOXKEHHUS,
KaTaJIOTH3arys

BBeaenue

The article is devoted to the problem of
forming a Federal product cataloging system, the
mechanisms of scientific and methodological
support for cataloging which are currently insuffi-
ciently developed. There is no single methodolog-
ical apparatus for including supplies in the prod-
uct catalog. The paper reviews the methods of
comparative analysis; the method of integrated
assessment was chosen as the most convenient
and fully satisfying for the prompt receipt of ob-
jective assessments. A dimensionless integral es-
timate was obtained as a criterion for choosing a
supply item. Software has been developed to ob-
tain a comprehensive assessment of supplies,
which does not take into account the opinion of
experts, and the choice of the optimal item is due
to the factory characteristics of the product. Using
the example of seven switches, the calculation of
the final comprehensive assessment of the com-
pared supplies was carried out and the maximum
assessment was selected according to which the
best product from the presented ones is selected.

Keywords: integrated assessment method,
comparative analysis, supplies, cataloging

B nHacrosiee Bpemst iepeueHb MPOIYKIHH s (peiepaibHbIX TOCYAaPCTBEHHBIX HYXK MTPe/-
CTaBJIsIET cO0O0M BechMa OOMMPHYIO BRIOOPKY. HeoO0XoauMoCTh ONTUMAaIFHOTO BHIOOpA MIPEIMETOB
cHabxenus (I1C) ans perenust Toi UM MHOU 3a/1a4u Topoauia co3nanue deneparbHONl CUCTEMBI
katanoruzanuu npoaykiuu (OCKII). Karamoruzamnus TIC mo3Bosisier opraHu3anusaM HaXOJIUTh
unTepecyromme ee [1C, cpaBHUBATh ¢ IPYTUMU MO Pa3IUYHBIM KPUTEPHUSIM U MPUHUMATH 000 C-
HOBaHHbIE PEIlIeHUs Ha MPUMEHEeHHE B cBoel pabote HeooxoaumbIx TIC.

CerojiHsi Hay4HO-METOOJIOTHYECKOE O0eCreYeHne KaTaloTru3auu pa3paboTaHo HeJocTa-
TOYHO, OTCYTCTBYET €AMHBIM METOAMYECKU anmnapat s Bkiaodenus [IC B katanor npoayKIuu.
JlanHHOE OOCTOSITENHCTBO MOATBEPKAACT aKTyalIbHOCTh MPOBEACHUS MCCIIEIOBAHMI 1O BHIPAaOOT-
K€ METOJ0JIOTUYECKUX U MPUKIATHBIX OCHOB KaTaJOTHU3AIlUH TPOIYKIIUU s peaep aTbHbIX
rOCYIapCTBEHHBIX HYX]I.

OCHOBHBIMHU HaIlpaBJIEHUSIMH palbOT MO CO3/IaHUIO0, PAa3BUTHUIO U MCIOJIb30BAaHUIO CUCTEMBI
karanoruzauuu npeameroB cHaOxkeHus (CK [1C) TpaaunnoHHO SABISIOTCS:

© benokonbitoB M.J1., Mutpsaes '.A., YwaHes K.B., 2022



34 I —— |SSN 2312-5535. 2022. No 2 (34)

1) coBeplIcHCTBOBaHHE HOPMATHBHO-TEXHUYECKON M METOAMYECKON 0a3bl CUCTEMBI;

2) co31aHue U BEJICHUE Pa3/IeiOB KaTajiora MpeMeTOB CHA0KEHHUS;

3) coBeplICHCTBOBaHKME aBTOMaTH3MpoBaHHOro Oanka naHHbiXx (ABJl) CK I1IC;

4) coBepilieHCTBOBaHUE HH(POPMAIIMOHHOTO 00CCIICUCHUS TIPUKIIaIHBIX 3a/1a4;

5) obecneuenne nudopmanronHoro B3aumoaeiicteus ¢ @CKIT.

W3 BhIIIETIEpEeYUCICHHBIX 337lad MEHEee BCEero mpopaboTaHO CO3/1aHUE U BEACHHE Pa3fesioB
karasnora [IC B paMkax KOTOpoil 0co00Oro BHUMAaHHS TPeOyeT BOMPOC COBEPIICHCTBOBAHUS IIPO-
1ecca 3arnojJHeHus pa3esioB Karaaora, a UMEHHO — COBEPILIEHCTBOBAaHUE CYUIECCTBYIOIIUX U Pa3-
paboTKa HOBBIX METOJHMK COMOCTABUTEIHHOTO aHAIM3a MPEIMETOB CHA0KEHUS M0 X Pa3HOPO -
HBIM XapaKTePUCTHKAM.

B cBsi3u ¢ 3TUM 11e/1b HAacTOsIIEH paboThl 3aKiI0YaeTcsl B pa3paboTKe METOJUKH COIMOCTa-
BHUTEJIBHOTO aHAJIN3a, MMO3BOJISIONICH Tpou3BoauTh cpaBHeHue [1C 1o 3a1aHHBIM XapaKTepUCT U-
KaM M OIpeNeNsaTh Hanboaee nmoaxoasiume o0pasipl 0 HHTETpaIbHON XapaKTEPUCTUKE, BKIIIO-
yaronield Habop Pa3HOCTOPOHHUX MOKa3zaTeNleil, MPUCYUIuX TOW WM MHOW TpyIme CpaBHUBAeE-
Mbix [IC. OcHOBHOW 3ajadyeil JaHHOW HAy4YHOW PabOTHI SBISIETCS pa3padOTKa MPOTPAMMHOTO
MPOAYKTA MPH MOMOINHK MaKeTa MPUKIaaHbIX mporpamm MatlLab, mosBosstoiero peann3oBath
cpaBuenue [IC mo 3agaHHBIM XapaKTEepPUCTUKAM U OMPEAENSITh ONTUMAlIbHBIE 00pa3Ibl MO KOM-
INIEKCHOU OILICHKE.

00630p MeTOI0B COMOCTABUTEIHLHOTO AHAJIN3A MPEIMETOB CHAOKEHMSI

CornocTaBUTENBHBIN aHAIN3 MPEACTaBIsSET COOO0M MPOIECC CPaBHEHUS] MEXAY COO0OM He-
ckoibkux [1C mo 3aaHHO# COBOKYITHOCTH UX XapaKTEPUCTUK, YCTAHOBIEHHBIM KPUTEPUSIM U TIpa-
BUJIAM JIJISl OTIpE/IeTICHUs] MKy HUMHU OTHOIICHUN CXOJACTBA MPH MPUHSATHH PEHICHUN O BKIIOYE-
Huu uwim uckiouenun [1C B karasnor (13 kaTaiora), a TaKxKe JJIsl yCTaHOBJICHUS MPEIIOYTUTEIHEHO-
CTH UX UCIOJb30BaHus [2].

MeToanKka COMOCTaBUTENHHOTO aHalW3a WU COMOCTAaBUTENbHBIA MeTona (aHamu3) Oeper
CBOE Hayajo OT TaKOro oOLIEHAay4YHOro MeTo/a, Kak aHainorus. OJHaKko B OTJIMYME OT MOCIIEIH e-
ro, COIMOCTaBJIEHUE MPEABUAUT HCIOJb30BAHHE JJIEMEHTOB JAPYTUX METOJO0B, CPEAu KOTOPBIX
aHajiu3, METOJbl MBIIUICHUS, MOJCTUPOBAHNE, CUHTE3, UHAYKIHUS, AeayKius u aAp. OCHOBHOMU
LIEJIbI0 COTIOCTABJICHUSI SBJISIETCS] HE TOJBKO MOJTYyYEHHE HOBBIX (DPAaKTOB OT Pa3IUUYHBIX CBOWCTB
CpaBHUBAEMBIX 00BEKTOB WM SIBJICHUH, HO TAK)KE aHAJIU3 UX BCEBO3MOXKHBIX B3aUMOCBSI3EH.

Lenbto conocraButenbHoro aHanusa sipisercs BbisiBieHue [IC (wnmm rpynn I1C), nanbonee
MIOJIHO YJIOBJIETBOPSIIOIIMX MPEAbIBICHHBIM TPEOOBAHUSIM B COOTBETCTBUU C MX (PYHKIIMOHAIBHBIM
Ha3HA4Y€HHEM WIH JPYTUM NPUMEHEHUEM, YCTAHABIMBAEMbIM MOJIb30BATENSIMH CUCTEMBI KaTalOTU-
3allMu.

W3 Teopun cpaBHUTENBHOTO aHAINM3a U3BECTHO OOJIBIIIOE KOTUYECTBO METOJIOB U aITOPUTMOB
MHOTOKPHTEPUATLHOTO BEIOOpA alIbTEPHATUB, CPEAN KOTOPHIX MOKHO BBIJICIHUTH CIICTYIOIIHE:

— METO/Jl aHAJIN3a epapXuii;

— METOJl KOMILJIEKCHOU OIIEHKH;

— METOJ CPaBHEHMSI C UCMIOJIb30BaHUEM (DYHKITUH MOIE3HOCTH;

— METO/Ibl SKCIIEPTHBIX OLICHOK;

— METO/]l HEMTOCPEICTBEHHOU OLIEHKH;

— METOJ NapHbIX CPABHEHUH;

— METOJbl MATPUYHOTO MOJIeTupoBanus [3].

Cpenu nmpe/CTaBICHHbBIX BbIIIE METOJOB CPABHUTEIHLHOTO aHAIM3a HanboJjee MOJIHO YAOBIe-
TBOpSICT 3aJaHHBIM TPEOOBAHMSIM METOJ] KOMIUIEKCHOW OmeHKH. OH OCHOBaH Ha BBIYUCICHUH
0000111eHHO OLIEHKH (C Y4eTOM OIIEHOK IO BceM KpuTepHsM). OCHOBHOE €ro MperuMyIlecTBO — 3TO
MUHHMAJIBHBIA 00beM HH(POpPMaIIUH, KOTOPYIO TPEOYETCs MOTYyYUTh OT IKCIIEPTa.

MeTto1 COCTOUT U3 CIEAYIOIMIUX 3TAMNOB:
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Oman I. C IOMOIIBIO OJHOIO U3 METOAOB IKCIEPTHHIX OLIEHOK HAaXOIATCS Beca KPUTEPUEB,
IpeCTaBISIOMUE COO0I YUCTOBBIE OIICHKH UX BaKHOCTH.

Oman 2. OneHKH 00BEKTOB M0 KPUTEPUAM MPUBOAATCA K Oe3pa3MepHOMY BUAY. DTO Ipeod-
pa3oBaHueE BBHIOIHACTCS PA3IUYHO B 3aBHCUMOCTH OT BH/Ia M HAIIPABJICHHOCTU KPUTEPHUS:

— JUI KPUTEPHEB, MOJICKAIIMX MAKCUMHU3ALUH, BCE OLICHKH OOBEKTOB MO JAHHOMY KpHUTe-
PHIO JICJIATCS HA MAKCUMAJIbHYIO OLIEHKY;

— JUIA KPUTEPUEB, MOUIeKAIUX MUHUMHU3AINH, U3 OLIEHOK N0 TaHHOMY KPUTEPHUIO BHIOHpa-
€TCs MUHMMAaJIbHAsI U OHA JICJINTCS Ha BCE OLICHKH OOBEKTOB 110 TaHHOMY KPUTEPHUIO;

— JUIsL COJEP)KATEIbHBbIX (CIOBECHBIX) KPUTEPUEB BBIMOJIHIETCS IEPEXO] K YHCIOBBIM
OLICHKaM.

Oman 3. Haxopsarcs Beca KpUTEpUEB, OTpaxarolue pazopoc oueHok. Beca onpenenstores B
CJIEAYIOLIEM HOPSAKE:

1) HaXOIATCS CPEHUE OLICHKH IO KaXKIOMY KPHTEPHIO;

2) HaXOJSTCs BEIMUUHBI Pa3dpoca Mo KaxI0My KPUTEPHIO;

3) HaxOAUTCSI CyMMa BEJIMYMH pa3dpoca;

4) HaxoIATCs Beca KpUTEPHEB, OTPasKaroLIHe pa3dpoc OIEHOK.

Oman 4. Haxonsatcst 06001eHHbIE Beca KpUTEPUEB (YUUTHIBAIOIME KAaK MHEHHE HKCIEPTOB,
TaK U pazdpoc OLEHOK OOBEKTOB 110 JAHHOMY KPHTEPHUIO).

Oman 5. HaxonsaTcsi B3BEUICHHBIE OIICHKH 00BEKTOB (0e3pa3MepHbIe OIICHKH YMHOXKAIOTCS Ha
BECa COOTBETCTBYIOIIUX KPUTEPHUEB).

Oman 6. HaxoaaTcsi KOMIUIEKCHbBIE OLIEHKH 00BEKTOB (CyMMbI B3BEIIEHHBIX OL[CHOK).

HanOonee nmojgHO yAOBIETBOPSAIOLIMM HpPeNbsBICHHBIM TpeboBanusMm cuurtaercs I1C, obna-
JAroIUi OOJIBIINM 3HaU€HUEM KOMIUIEKCHOW OLIEHKH.

Pa3paboTka MeTOAUKH CONMOCTABUTEILHOI0 AHAJIN3A NMPeAMEeTOB CHAOKEeHU s

10 UX PA3HOPOJAHBIM XaPAKTEPHCTHKAM

Ha ocHoBe mMeToma KOMIUIEKCHOH OlLIEHKH Oblia pazpaboTaHa U MPOTPaMMHO pealn30BaHa
METO/AMKa conocTtaBuTeNnbHOro ananusa [IC mo pasHOpOIHBIM XapaKkTepUCTUKAM, YUUThIBAOIIas
KaK MHEHME 9KCIIePTOB, TaK U 00beKTHBHBIE XapakTepuctuku [1C.

B mporpamme MatLab Obut peann3oBaH aJropuT™M MeETOJa KOMIUIEKCHOHN oreHkH. JlaHHOe
nporpaMMHoe oOecriedeHue mo3posser cpaBHuBaTh [IC Ge3 ydyera MHEHHMH SKCHEpTOB, JUIIb 110
3aBOJICKMM XapaKTEPUCTHKAM, YTO CYHIECTBEHHO YNPOILAET PACUeThl U COKpAILaeT BpeMs IPUHS-
THUS peleHus o ToM, kakoil iMeHHO I1C 13 COBOKYNHOCTH MpeACTaBIEHHBIX 00J1a1aeT HauboIbIen
KOMIUIEKCHON OLleHKOW. KpoMe Toro, BO3MOXKHBI JpyTHe BapHaHThl pealu3aliy JaHHOTO METOAA.
Hampumep, eciiu uMeroTcs 10CTAaTOYHO HAAEKHBIE SKCIEPTHBIE OLEHKU BAKHOCTU KPUTEPHUEB, TO
BMECTO 0000IIIEHHBIX BECOB KPUTEPUEB MOKHO HCIIOJIb30BaTh TOJIBKO Beca, OJy4YEeHHbIE HA OCHOBE
9KCHEPTHBIX OIICHOK. B 3TOM citydae He TpeOyeTcsl onmpeaensaTh Beca, OTpaxarolue pa3opoc ore-
HOK. Hao0opoT, eciu nomydeHne 3KCHepTHHIX OLEHOK 3aTPYJHEHO (HET BO3MOXHOCTU O0OpaTUTHCS
K OKCHEPTY), TO JUIsl OLIEHKH Ba)KHOCTH KPUTEPUEB MOXHO HCIIOJIB30BaTh TOJNBKO Beca, OTpakaro-
e pazopoc oreHok [4].

PaccmoTpuM npuMeHeHne MeToJja KOMIUIEKCHOW OlleHKH Ha npumepe. B kauectse IIC BEI-
O6epeM KOMMYyTallOHHOEe 00opynoBaHue. B Hacrosiiee BpeMs BIOOp KOMMYTaTOPOB Ha PHIHKE
OuYeHb BeJHK. lcrmonp3oBaHME METOJa KOMIUIEKCHOM OIIEHKHM MO3BOJIMT OBICTPO M HAAEKHO
OTpPENIETUTh ONTHUMAJbHBII KOMMYTaTOp W3 MpPEACTaBIeHHBIX B BblOOpke. CpaBHeHHE Oyaem
IPOU3BOJIUTH ISl XapaKTEPUCTUK, YKa3aHHbIX B Tabn. 1. PazpaboTaHHbI IpOrpaMMHBIA Ipo-
JYKT TO3BOJISIET 00paIiathesi K BHenIHeMy ¢aitry Excel, B koropom 3anmucanbl mpeacTaBieHHbIC
B Ta0s. 1 XapakTEepUCTUKHU. DTO MO3BOJIAET JIETKO U3MEHATHh 3HAUEHUS XapaKTEPUCTHUK, a TAKKe
NPUMEHSATH NporpaMmy Juist apyrux I1C.



36 | [SSN 2312-5535. 2022. No 2 (34)

Tabaunuya 1. CBogHasa Tabanua napameTpoB KOMMYTaLMOHHOro 06opya0BaHMA

1 (U] ! ! (%]
— o ), o
= b T N = 03I N &
3| 85 | 38|32 |33 | g% | £9
MapameTpbl = Do 0 & 8 EI E § 8 2 - §
a8 | RY | g° | 3 =S | a8 | B3
= T (@) @) —
MopTbl SFP (K;) 0 4 2 2 0 2 4
BHyTpeHHAA
nporyckHan 48 56 52 48 48 52 52
CNOCOBHOCTD,
réut/c (K>)
Pasmep Tabmupl
8192 16000 8000 12288 8000 8192 8192
MAC (K3)
LleHa,
47 11 12 7 17 17
TbiC. py6. (K4) 8
MapaHTnAa,
2 1 2 1 1
Net (Ks) 3 3
O6bem
dnew-namaTu, 8 16 16 16 16 32 32
MowuT (Ks)
Bec, «r (K7) 2,8 3,5 2,72 2,3 2,4 1,9 2,2

CrnenyeTr OTMETHTb, UTO Ul AaHHOTO npumepa onenka [1C skcnepTHO# rpynmnoii HeoOs13a-
TeIbHA, TaK KaK BCE XapaKTEPUCTUKH MPEICTABISIOT COOOW aOCONIOTHBIC BEIMYMHBI, 3asBIICH-
Hble 3aBOJIOM-U3roTOBHTENEM. Cle0BaTelbHO, MPU OIEHKE BaKHOCTU KPUTEPUEB MOXKHO HC-
10JIb30BaTh TOJILKO BecCa, OTpaXkarolre pa3opoc oLeHOK (aman I HE TPOBOIUTCS).

Oman 2. BeimonHuM nepexoi K Oe3pa3MepHbIM OLIEHKaM JUIs JJaHHOTO mpumepa. Brenem
0003Ha4YEeHUsI KPUTEPUEB:

K1 —3Hauenmne konudectsa noptos SFP;

K2 — BHYTpeHHSS MPOMYCKHAsl CIOCOOHOCTH, 1'01T/C;

Kz — pa3mep Tabmuust MAC;

K4 — 1ieHa, Teic. pyo.;

Ks — rapanrus, ner;

Ke — 00bem ¢uiem-namsata, MOUT;

K7 — Bec, KT.
[{ena koMmMyTaTOpa MOUICKUT MUHIUMH3AIMH — Y€M MEHBIIIE CTOMMOCTh, TEM BBITOIHEE:
K .
Py = ;(nm, (1)
q

rae = 1,...,M, M — xonu4uecTBO KpUTEPUEB.
3neck yepes P;; 0003HaYeHb! Oe3pazsMepHbIe OLEHKH (I — HOMEp KpUTEpHs], | — HOMEp 00BEKTa).

Kpurepnii K; — pazmep tabauisr MAC agpecoB Mo iiexUT MaKCUMHU3AIIH:
Kq

()

Takxum 00pazoM, BEITIOTHSAETCS TIEPEXO0JT OT Pa3HOOOPA3HBIX OIEHOK IO KPUTEPHUSIM K Oe3pas-
MEpPHBIM OIIEHKaM.

P.. =
31
Kmax
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Oman 3. Haxoaum Beca KpUTEpHUEB, OTpa)kalolre pazdopoc orneHoK. Beca ompexnemnstoTcst B
CJIETYIOIEM MOPSIKE.
1) Haxomum cpefHHe OIEHKH 10 KaXKI0My KPHUTEPHUIO:

1
P == 1Py, (3)

rae N — Koau4ecTBo 00beKkToB, 1 = 1,... .M
2) Haxomum BennyuHBI pa3dopoca 1Mo KaxI0My KPUTEPHIO:

1

R; =N*Pi*2§y=1|Pij—Pi|, (4)
i=1,...M
3) [anee HaxoauM cyMMy BEJIMYUH pazOpoca:
R = Zlivi1 R;. (5)
4) HaxomuMm Beca KpUTEPHUEB, OTPAXKAIOIINE Pa30pOC OLEHOK:
Zi=% ®)

R
i=1,....M.

Tak kak mpu OIeHKe Ba)KHOCTH KPUTEPUEB HYKHO HCIIOIb30BATh TOJIBKO BECa, OTPaXKArOIIHe
pa3bpoc OLEHOK, 9man 4 TakKe He TPOBOJIUTCA.
Oman 5. HaxoauM B3BelIEHHBIE OIIEHKN O0BEKTOB:

Eij = Pij * Z;. (7
Oman 6. HaxonuM KOMIUIEKCHBIE OLIEHKHA OOBEKTOB:
M
E;j = ¥iz1 Eijs (8)

j=1,...N.

B xozxe paGoTel ObUIO HamKcaHO MporpaMMHOe oOeclieueHue, MO3BOJISAI0NIee CPAaBHUBATD
KOMMYTAIlMOHHOE 000pyAOBaHue 0e3 yuyeTa MHEHUH DKCIEPTOB, JUIIb 1O 3aBOJCKUM XapaKTe-
PUCTHKAM, YTO CYIIECTBEHHO YIPOLIAeT pacyeThl U COKpaIlaeT BpeMs NPUHATHS pELIeHHs O
TOM, Kakoii mMeHHO [1C U3 COBOKYMHOCTH MPEICTABICHHBIX 00J1aaeT HanOOoIbIIeH KOMILUIEK C-
HOM OIIEHKOM.

B nmporpamme chopmupyem marpuny-ctpoky S, S=[E1 E2 E3 E4 ES E6 E7], ansa onpenene-
HUS HAWJTYYLIETO ¢ TOYKH 3peHHs KoMIulekcHo onenku I1C.

Jlanee mpOM3BOAWTCS BBIBOJ KOMIUIEKCHBIX OIIEHOK IO BO3PACTaHHUIO, NMPH ITOM KaKIOH
olLleHKe cTaBUTCS B cooTBeTcTBUE MHJEKe [1C u3 tabm. 1.

PesynbTar npeacraBisieTcs B CIEAYIONIEM BUIC:

Y = 0.5037 0.5137 0.5452 0.5774 0.5844 0.7074 0.7342
I=1543672

JIyqimmM KOMMYTaTOPOM 10 KPUTEPUI0 MAaKCUMaJIbHONW KOMIUIEKCHOW OIIEHKH SIBJISETCS KOM-
mytaTop rmoa HomepoM 2: ZY XEL GS-2210-24HP, oGnmanaromuii XapakTepruCcTUKaMH, YKa3aHHBIMA
B Ta0II. 2.

Tabnnua 2. XapakTepuctnkm Kommytatopa ZYXEL GS-2210-24HP

K1 Kz K3 K4 KS K6 K7

4 wr. 56 réur/c 16000 wt. | 47 TbIC. PYO. 3 roga 16 Mbut 3,5 kr




38 | [SSN 2312-5535. 2022. No 2 (34)

BoiBOaBI

Taxum oOpa3om, OblTH pa3zpabOTaHbI METOJUKA U IPOrPaMMHOE OOecrieueHune, MO3BOISIONINE
MOJIY4UTh KOMIUIeKCHBIE olleHKkH [IC 1mo uX pa3sHOpOAHBIM XapaKTePUCTHUKaM 0e3 MpPUBICYCHHUS
3KCHepTHOM rpynibl. [[puMeHeHne 1aHHOM METOIMKY Ha MPAKTUKE MTO3BOJIUT MOBBICUThH ONEPATHB-
HOCTh MIPUHSTHUS PEIICHHUS] HA IIPOU3BOACTBO M 3KCIUTyaTanuio KoHKkpeTHoro Buaa IIC, ynpoctuth
MIPOLIECC BEACHUS U 3alIOJIHEHUS PA3/eJIOB KaTajlora CUCTEMbI KaTajJOoru3aluu.

[IporpammHuas peanuzanusi pa3pabOTaHHON HWHKEHEPHOW METOJAMKH COIMOCTABUTEIBHOIO
aHaiM3a MpeaMEeTOB CHA0XKEHHUS MO MX Pa3HOPOJAHBIM XapaKTEPUCTHUKAM MOKET ObITh MCIIOJb30-
BaHa JIJIsl aBTOMAaTHUYECKOTIO0 CPAaBHEHUS PAa3HOPOIHBIX XapaKTEPUCTHUK, a TAKKE JJIS MOJYYEHUS UH-
TErpaJIbHOW OLIEHKHU I10 UX PA3HOPOJIHBIM XapaKTEPUCTHKAM.

1. Pazpaborannas nporpamma st 9BM «lIporpaMmHubIil KOMIUIEKC MHOTOKPUTEPUATIBHO-
ro CPaBHUTEIBHOI'O aHalii3a MPEIMETOB CHAa0XEHUS METOJAOM KOMIUIEKCHON OLIEHKH» 3aperu-
ctpupoBana B «DepepalbHOM MHCTUTYTE MPOMBINIIEHHON cOOCTBeHHOCTU» (CBUACTENHCTBO O
rocyJIapcTBEHHON peructpanuu nporpammsl st 9BM ot 02.07.2020 roma Ne 2020617198).
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PETMOHAJIbHbIE ACNEKTbI 9®PEKTUBHOCTU PASBUTUA
XUNMULLHO-KOMMYHANBHOIO XO3AMCTBA
N KAYECTBA NPEAOCTABIAEMbIX YCNYT

N.l. Borisova, E.S. Moiseenko

REGIONAL ASPECTS OF THE EFFICIENCY OF HOUSING AND
COMMUNAL SERVICES DEVELOPMENT AND THE QUALITY OF

SERVICES PROVIDED

B coBpeMeHHBIX YCIOBUSX COLMAIBHO-
HSKOHOMHUYECKOTO pa3BUTHA KWIUILHO-
KOMMYHAJIbHOE XO3S5iiCTBa SIBJISIETCSl OJHUM M3
KJIFOYEBBIX HAIlpaBJIEHUH KHU3HEoOecleueHus
rpaxnad. OqHaKo AWHAMHUKA WX TpaHcdopma-
uuu B Poccuiickoit denepanyi He COOTBETCTBY-
€T TeMIlaM pocTa TpeOOBaHUN TpakIaH K Kaue-
CTBY JKU3HM M KOM(OPTHBIM YCIIOBUSIM OKpY-
JKaromen cpensl. B cratbe paccMaTpuBaroTCs
OCHOBHBIE TIPOOJIEMbI OTPACIH Ha YPOBHE PEru-
OHAa, KOTOpbIE€ HETaTUBHO BIIUSIOT Ha 3(PPeKTuB-
HOCTb Pa3BUTHs JKWINIIHO-KOMMYHAJIBHOIO XO-
3HCTBA M KAueCTBO IPEIOCTABISEMbIX YCIYT.
Jns pemieHusi mpeuiaraercs INpOBECTU: MEpO-
npusATHs 4715 3¢ (GEKTUBHOTO PyKOBOJICTBA B CH-
CTEME JKWIMIIHO-KOMMYHAJIBHOIO XO3SHCTBa;
MEPOTIPUATHS IIUPOKOrO MepedHs: HU(POBBIX U
BUPTYaJIbHBIX YCIYTI AJIsl BCEX 3aMHTEPECOBAH-
HBIX CTOPOH; MEpOIPUATHUS JJIsl YIpPaBIEHUS C
MIOMOIIBIO €TMHON LU(POBOI MIaTHOpMbl WU
KOMIUIEKCHOTO pEIIeHHs B cdepe KHUIMIIHO-
KOMMYHAJIbHOTO XO3SIICTBA, OCHOBBIBAsCh Ha
3apyOe’KHOM oIbITe. Takke aBTOpaMu paccMoT-
peHa 3apyOeHasi MpakTHKa B PEHIEHUH Tpo-
onem >¢dexruBHoro pazsutus KKX Poccun, u
€€ PErHOHOB.

Knrouesvie cnoea: KHWJIUILIHO-
KOMMYHAJIbHOE XO3SIIICTBO, KWIUILHOE CTPOU-
TEeJbCTBO, OOCTY)KMBaHUE, >KU3HEOOecHeueHue,
XO3STUCTBEHHBIA KOMIUIEKC, 3KOHOMHKA, TOCY-
JAPCTBO, OTPACIIb, XKUJIbE, YIIPaBICHUE

© bopwucosa H.U., MouceeHko E.C., 2022

In current conditions of socio-
economic development housing and com-
munal services are one of the key areas of
life support for citizens. However, the dy-
namics of their transformation in the Rus-
sian Federation does not correspond to the
growth rates of citizens' demands for qual-
ity of life and comfortable environmental
conditions. The article discusses the main
problems of the industry at the regional
level, which negatively affect the efficien-
cy of the development of housing and
communal services and the quality of ser-
vices provided. To solve it, it is proposed
to carry out measures for effective man-
agement; a wide range of digital and vir-
tual services for all interested parties;
management using a single digital plat-
form or a comprehensive solution in the
field of housing and communal services,
based on foreign experience. The authors
also consider foreign practice in solving
problems of effective development of
housing and communal services in Russia
and its regions.

Keywords: housing and communal
services, housing construction, mainte-
nance, life support, economic complex,
economy, state, industry, housing, man-
agement
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BBenenue u akTyaabHOCTH

Kunuurao-kommyHanmbpHOe x03s1cTBO (nanee — XKKX) siisieTcss BakHEHIIeH cucTemMoi ooec-
NIeUeHU J)KU3HU U 0e30IMIaCHOCTH HacelleHus. B mocnenHee Bpems, BOIIPOCH, CBSI3aHHBIE C (PYHKIIH-
OHUPOBAHUEM >KWJIMIIHO-KOMMYHAJIBHOI'O XO034MCTBA, CTAJX MPEIMETOM MOBBIIIEHHOIO BHUMAHUS
K HeMy. B jmonosnHeHne k 3TomMmy HabI0AaeTcsl yXy/aIeHue Kak TEXHHYECKOTro, TaK U (PMHAHCOBOTO
COCTOSIHHSI 3TOT0 MHOTOOTpacieBoro komriekca [1]. JKKX sBisercs oCHOBHOM cHCTeMOOOpa3yro-
IeH COCTaBIIAIOIIEH OpraHU3aluy X03sIMCTBEHHOT0 KOMIUIEKCa JIF00Or0 COBPEMEHHOTO HACEIEHHO-
ro IIYHKTa, HAYMHAs OT CeJla, 3aKaHYMBasi PETHOHOM B LIEJIOM.

KauecTBO neATeNbHOCTH KUIUIIHO-KOMMYHAJIBHOTO XO3SIMCTBA, SBIAIOLIErOCS BaKHEHMIIEH
OTpaciibl0 COLHUANIbHON CTPYKTYpbI, MOXKET CO3[aTh OJIarONpHUSATHBIC YCIOBHS AJIsl pealu3aluu
MPUHIUIIOB COLIMAILHO OPUEHTUPOBAHHOM PHIHOYHOM SKOHOMHUKH, HO BOIIPOC C MPEIOCTaBICHUEM
yeayr JKKX ocraeTcs riiaBHOM poOaeMOii HaceIeH!s Ha CETOHAIHNI 1eHb [2].

[IpoGiieMa TNOBBIIEHUS KadecTBa M CBOEBPEMEHHOCTH IPEJOCTABICHUS KUIJIMIIHO-
KOMMYHAJIbHBIX YCIYT aKTyalbHa yXe MHOTO JieT. B HacTosiiiee BpeMsi 00JbII10e BHUMAaHUE YAET sI-
eTCsl YIYUYIICHUIO COCTOSIHUS MPOU3BOJICTBEHHBIX (DOHIOB OpraHM3aIlid KOMMYHAJIBHBIX YCIYT, U
OBLIIO MPUIIOKEHO HEMAJIO YCWJIMH [l CTAOMIIM3alliU CIOXKUBLIECHCS CUTyallud U MOJEpPHU3ALMU
KKX, ¢ noOMOIIbI0 MYHUITUTIATBHOTO YKUIUIIHOTO ()OHJIa U TOCYAAPCTBEHHOM MOIIEPKKH.

[To MHEHHUIO GOJBIIMHCTBA CIEUAIUCTOB, CYIIECTBYIOT MHOKECTBO IPOOJIEM, BIMSIOLIMX Ha pe-
(bopMy KUITUIITHO-KOMMYHAIBHOT'O X035THCTBA, KOTOPbIE MOKHO CTPYIIIHMPOBATH CIEAYIOLIIM 00pa3oM:

e yH(pOpPMAILIMOHHbIE, CBS3aHHbIE C MPEJOCTAaBICHUEM yYaCTHMKaAM Ipolecca [eHoo0pa3oBa-
HUS TIOJIHOM M A0cTOBepHOI MHbopManuu 0 GOPMUPOBAHUN CTOMMOCTH yCIyT, ((MHAHCOBOM CO-
CTOSTHUY TIPEANPUATUN-MOHOTIOJIMCTOB.

® DKOHOMUYECKHUE, OMpPEEIONINe COCTOSHUE OOIIECTBEHHOIO BOCIPOM3BOACTBA, 0Jaroco-
CTOSIHUSI, MH(IISALIUY, KOHBIOHKTYPBI PBIHKA, YCTPAaHEHHE MOHOMOJU3AIMU U PACHIMPEHUE KOHKY-
PEHIINU, SKOHOMHYECKUE YCIOBHS XO3IUCTBYIOUINX CYOBEKTOB, pOCT (PMHAHCOBOTO MOTEHIMANIA, B
TOM YHCJIE 32 CYET BHEITHEAKOHOMUYECKUX YCIOBUH.

® TIOJINTUYECKHE, CBSI3aHHBIC C CUTyallMed M TMOPSIKOM B CTpaHe, ¢ B3aWMOOTHOIIEHUSIMHU
MEXIYy CTPYKTypaMH U YPOBHSIMU BacTH [3].

B OonbIIMHCTBE TOPOJIOB CTPAaHbI, 0COOCHHO KPYIHBIX, YPOBEHb KHIUIIHO-KOMMYHAIBHBIX
YCIYT OCTaeTCsl HU3KUM U HE OTBEYAeT TPEOOBAaHUSAM, 3a/1a4ll HE BBINOJIHSIOTCS MOJHOCTHIO, UTO
CYILIECTBEHHO BIIMSIET HA CHU)KEHHUE KaueCcTBa KU3HU HaceneHus [4].

[lepedens mpoOIEM KUITUITHO-KOMMYHAJIBHOTO X035iCTBa OOJBIION, U BCE OHU B3aUMOCBSI-
3aHbl ¥ IOPOXKAAIOT APYT Apyra [S].

1. OcHognbie npodiembl HCUTUUHO-KOMMYHATbHO20 X035ticmea Boneoepadckoti obnacmu

B Hacrosiiee BpeMsi B JKMJIMIIHO-KOMMYHAQJIBHOM XO0341CTBE OOJBIIMHCTBA peruoHoB Poc-
CHUH, TaKNX Kak Bonrorpaackas 061acTh, CyIIeCTBYET MHOXKECTBO MPOOJIEM, PaCCMOTPUM Haubomee
aKTyaJbHbIC HAa CETOIHSIIIHUM JIEHb [6].

Hauncnenue nnatsl 3a xxunuimHo-koMmyHanbHble yernyru (JKKY) mocne orMeHsl MopaTopust
Ha mTpadbl U HEYAOBIETBOPUTEIHHOE COCTOSIHUE, COJEPKAHUE U PEMOHT MHOTOKBAPTHPHBIX J10-
MoB (MK/I) Gomnbiiie Bcero OECIOKOAT poccusiH B cepe >KUIMITHO-KOMMYHAJIBHOTO XO3sliicTBa
(OKKX) mo utoram I xBaprana 2021 roga. 9To ciieayeTr u3 peHTHHra HEKOMMEPUYECKOTO MapTHEP-
ctBa «KKX-koHTpOnBY», KOTOPHIN ecTh B pacniopsbkenun TACC [7].

B teuenue nepsoro kBaprana 2021 roga Ha ropsune JIMHUN PETHOHABHBIX LIEHTPOB U 00111e-
ctBeHHOTO KOHTpOJs B cdepe XKKX u B ¢doite Hanmonansaoro nenrpa «KKX-meHem»KMEHT» TI0-
crymio 6 951 obpamenue. Ha ocHOBaHMM WX aHanmu3a OBLI COCTABJIIEH PEUTHHT MpobiieM B cepe
KKX (puc. 1) [7].

CornacHo peiftunry, Haunciaenue iarhl 3a KKV BomxHosano 17,5 % o6paruBmuxcs (1 218
oOpamienuit). Ha BropoM mMecte — oOpalleHus 1o HeYJOBIETBOPUTEIBHOMY COCTOSTHHIO, COJIepKa-
Huto U peMonty MKJI (15,2 % umu 1 052 oOpamienusi), Ha TpeTbeM — 0OpaIeHus Mo yIpaBIeHUIO
MHOTOKBapTHpHbIME AoMamu (11,8 % wimu 819 obOpamienwnii). B nmsaTepky BOTHYIOMIUX TEM TaKKe
BOIIUTH KaY€CTBO KOMMYHAIBHBIX yCiIyT (9,8 %) u kanuTtansHblii peMoHT (8,5 %).
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KanuTanbHbli PEMOHT

Puc. 1. PeiTuHr obpauieHuin B UeHTp « KKX-KOHTpob» no npobnemam HKX

B Bonrorpaackoii 061acTi KOHIIENITYaIbHOUM MPOOIEMOH, 3amMemisitoneii 3ppexTuBHOE pas-
BUTHE KOMMYHAJBHBIX YCIYT, SBISETCS HEMPO3pPAayHOCTh NPOIEAyp orpeneieHus TapudoB Ha
YCIyTH PECYPCHBIX OpPTraHU3allHii, YTO MPUBOAUT K HEOOOCHOBAHHOMY YBEIHUYEHHIO PACXOO0B Ha
KOMMYHAJIbHBIE YCIIYTH B II€JIOM M 3HaYUTENLHO BBIIIE TEMIIOB POCTa JI0XOA0B IrpaxkaaH. B couera-
HUU CO cIa0bIM pa3BUTHEM KOHKYPEHIIMM HA PBIHKE YIPABISIOLUIUX OpraHU3alMi 3TO 00CTOSATENb-
CTBO CO3/Ia€T HU3KOE KaUECTBO KUJIMIIHO-KOMMYHAJIBHBIX YCIIYT, IPEIOCTABISIEMbIX HACETICHUIO, U
COIIPOBOYKAAETCS BBICOKOW CTOMMOCTBIO ATUX YCIIYT.

B nepBom kBaprazne 2021 roma Tema B3UMaHUA IUIATHI 32 KHJIUIIHO-KOMMYHaJIbHbIE YCIYTH
BHOBb BBIIIIJIa HAa [IEPBOE€ MECTO, B TO BpeMs Kak MOJTOpa roja HazaJ OHa ycTynaja HajbMy Iep-
BEHCTBA 10 BOIIPOCAM, CBA3aHHBIM C HEYAOBIETBOPUTENbHBIM cocTostHueM MK/, conep:xanuem u
PEMOHTOM, MPOKOMMEHTUpPOBaja HCHOJHUTENIbHBI TUPEKTOP HEKOMMEPUYECKOro MapTHEPCTBA
«KKX-kontponbs» Csetiana PazBoportHesa [7].

MHorue XUTelIn MHOTOKBAPTUPHBIX JJOMOB HEAOBOJBHBI KAU€CTBOM IMPEIOCTABISIEMBIX KU-
JUITHO-KOMMYHAJIBHBIX YCIYT U MPEIONaratmT, YTO OHO HE COOTBETCTBYET UX CTOMMOCTH. OCHOB-
Has IPUYMHA — W3HOIIEHHOCTh JKUJIMITHBIX (POH/IOB M HEXBaTka MoIHocTel. CTapbie KOMMYHUKA-
uuu (BojocHaOKeHUe, KaHaIM3alus, Ta30MpOBOJ, JJIEKTPOceTh) paboTaroT HedP(HEeKTUBHO, C
OONBITUMHU TIOTEPSIMUA DHEPTUH, OIMJIAYMBAEMBIMH KUTEIIMU. PacTyiue moTpeOHOCTH KUTENIeH B
SHEpPropecypcax MPEBHIIIAIOT BHYTPEHHIOI MPOIYCKHYIO CIIOCOOHOCTh ceTU. bombliime Harpys3ku
MPUBOJAT K cO0siM B paboTe u ocTaHOBKaM. Enie ojHa mpUynHa HU3KOTO KaueCTBAa KOMMYHAJIbHBIX
yCIyT KOMIEHCUPYETCsl HenpodeccuoHAIU3MOM paboTHHKA. UTOOBI COKOHOMUTH JACHBTH, TS BbI-
TTOJTHEHUS DJIEKTPOMOHTAXXHBIX M CAHTEXHUYECKUX PabOT HAHUMAIOTCS COTPYIHUKH, HE UMEIOIIIHE
COOTBETCTBYIOIIEH KBanudukanuu [7].

Eme ogHo# cepbe3Hoi MpoOaeMoil B peaanu3aiuy MOTHOMOYHN MYHUIIMTIAIUTETOB SIBIISCTCS
orcyTrcTBHE 3(P(HEKTUBHOTO KOHTPOIS CO CTOPOHBI MYHHIIMITALHBIX OpPTaHU3AlUN 32 JIeATEIbHO-
CTBhIO OpraHu3alluii, KOTOPBIE BBIMOIHSIIOT CBOIO pabOTy M MOAJAEPKUBAIOT OOIIYI0 COOCTBEHHOCTD,
B KHWJIOM JIOME, YTO CBS3aHO C OTCYTCTBHEM (DaKTHUECKOTO pbldyara B MYHUIIUTIAIUTETAX IS BO3-
JEUCTBHSI 3TUX OpraHU3ALMI.

OpanM u3 MIOOOMBITHRIX BBIBOJIOB UCCIIEZOBAaTeNel cTal TOT (PaKkT, 4TO B TOPOAAX, KUTEIHU
KOTOpBIX KpaliHe Hu3Ko oueHuBaroT kadectBo JKKY, MmeHblie Bcero momaHo xainod Ha paboty
YIPaBISIONNX opraHu3anuii. [lomydaercs, 94To eciy B KAaKUX-TO PETHOHAX HE MOJAIOT JKaJo0bl, 3TO
MIPEK/IE BCEro TOBOPUT O TOM, YTO HAcCEJIEHHWE TaM MaCCUBHO, IO3TOMY U KaueCTBO KOMMYHaJIbHbIX
yCIyT MOXET ObITh HU3KUM, TaK KaKk OTCYTCTBYET TpaXkJIaHCKHUI KOHTPOJb. HampoTus, B pernoHax,
r7ie HacelleHHue aKTHBHO, Ha OOpallleHusl TpakJaH pearupyroT U npoOiaeMbl YCTPaHSIOT, IO3TOMY B
UTOTe Ka4eCTBO YCIYT TaM MOXKET OBITh JOCTATOYHO BHICOKUM.
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3nmeck x0Tenoch Obl OCTAHOBUTHCS MOJAPOOHEE Ha PadOTe aBapUHO-IUCIETICPCKUX CITYXKO,
UX HajJu4due, KOPPEKTHOCTh PabOThl AUCIIETYEPOB, B3AUMOICHCTBUE C UHBIMU aBapUMHBIMH CITYXK-
Oammu, opraHamMu BIIACTH, OGOPMIICHHE TOKYMEHTOB W mpouee. J[0 HacTosmero BpeMEeHH HE J0-
CTUTHYT IIOKa3aTeNlb «OJHOTO OKHA» MpU OOpAIlEHUU IpaXkAaH MO BOMPOCAM, CBSI3aHHBIM C COAEp-
JKaHHEeM OOIIer0 MMYIIECTBA M KaYeCTBOM KOMMYHAIBHBIX yciayr. CoxpaHseTcss TaKk Ha3blBaeMOE
«CTIPOBAaXMBAHUE TPaKIaH», P KOTOPOM OHM BBIHYXKJIEHBI 0oOpalarbcs MO pa3HbIM TeledoHaM
aBapHUIHBIX CITY>KO0, TOTIa Kak 3To siBsieTcs 3aaaueit aucnerdepa AJIC yripasisitoiieit opraHu3aluu.

Biiactu pernoHOB HE KOHTPOJIUPYIOT AesTeabHOCTh opranu3anuil JKKX u kadecTBo yciuyr,
KOTOPBbIE€ OHU MPEJOCTABIISIIOT KUTEIAM. PhlyaroB Bo3eiCTBUS HA TaKHE OpraHU3alMK HET: OTCYT-
CTBYET OTBETCTBEHHOCTbH 32 HEUCIOJHEHHE 0053aTeIbCTB IO JOTOBOpPAM Ha OKa3aHUE KWIHUIIHO-
KOMMYHAIBHBIX yCIyT. [loBcroay Hacaxmaercs popma cOOCTBEHHOCTH — TOBApPHUIIIECTBO COOCTBEH-
HukoB xwibs (TCX). TCXK He sBnsercs yHuUBepcalbHOH (OpMON OOBEAUHEHUS, TMOCKOJIBKY
OOJIBIIMHCTBO T'PaXKJaH MACCUBHBI B OPraHU3ALMOHHBIX BOMpPOCax M 00Jadar0T HU3KOHM Iopuauye-
cKoil rpamoTHOCTHIO. [ToaToMy pe3ynbTaThl padotsl peiHka TCXK ObLUTH 3aXBaueHbI MOHOTIOIHCTA-
MU W TPaKTUYECKHU TOJHBIM OTCYTCTBHEM KOHKypeHIMU. HemoOpocoBecTHBIE TIOAM TOJIYYHIN
BO3MOXKHOCTB JJIsI TIMYHOTO O0OoTaIeHus, myTeM oopa3zoBanus GuktuBHbXx TCXK. Hampumep, onun
U3 CaMbIX PacHpOCTPAaHEHHBIX: OObEIUHEHHE 3aKa3urMKa M UCTHOJIHUTENS. PeanbHblit moTpeduTens
BBIHYXKJICH TUIATUTh MCKYCCTBEHHO 3aBBIIICHHYIO CTOMMOCTH 3a YCJIYTd, KOTOpPhIE €My Ha CaMOM
nene He HyXHbl. OTCYTCTBHE TOCYJAapCTBEHHOTO KOHTPOIIS MPHUBENO K TOTaJIbHOW KOPPYIILHUU B
aTol cdepe [8].

PaccMoTpuM B MPOIIEHTHOM COOTHOIIEHUHU MPOOIEMbI KUIHUITHO-KOMMYHAIBHOTO XO035HCTBA
Oecniokosiye HaceneHue Bonrorpaackoro peruona (puc. 2).
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D renposzpaTHOCTE TapHQOB D xagecTBO pabOTHI YIIPABIAIONIHX OPTAaHH3AIIHHA
O xanHTATEHEL PEMOHT COCTOSIHHE MHOT OKBapTHPHBIX JOMOB
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npoGaeMa IPHGOPOR yHeTa Ge31eHiCTBHE YIIOIHOMOYEHHEIX OPTaHOB
aBapHHHOe KHIbe HHEIe

Puc. 2. PelTuHr akTyanbHocTv npobaem KX B Bonrorpaackoit obnactu [4]

Crnenyer OTMETUTb, YTO OOJBIIMHCTBO KommnaHuil B chepe KKX u Bo MHOrHX cepax yciyr,
U B [IEPBYIO OYepe/lb CBSA3AHHBIX C HAJIMUYMEM PECYpCOB, 3aHUMAIOT MOHOIIOJIBHOE TOJI0KEHUE B 00-
CIIy’)KHBAa€MOM HMH PEruoHe (OHM SIBJISIFOTCS MOHOIIOJIMCTaMM), YTO SIBJISIETCSI OJHOM U3 KPYITHBIX
npo6isieM B cepe XKKX. [Ipu aToMm reorpadruyeckre rpaHulibl IPOYKIIMU Ha PhIHKE, KaK MPaBUIIoO,
OIpPEACIAIOTCA aIMUHUCTPAaTUBHBIMU TPAaHULIAMU TOPOJAA U pailoHa (MCKIIIOUEHHUEM B HEKOTOPBIX
cllydasix SIBJISIIOTCA MEXpPalHOHHBIE 3JEKTPUYECKHUE CETH, CETM BOJOCHAOXKEHUS U psA APYIHX
Y4acTKOB MEXpallOHHOW NepeauH).
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Baxnoii cocrasmustomieit chepbl KKX sBisiercss moaTBepkaeHNEe HETaTUBHBIX MOCIEICTBUN
MOHOIIOJILHOTO TTOJIOKEHUS MOCTABIIMKOB U MPOU3BOJUTENCH YCIyT, AEKJIAPUPYIOIUX HE TOJIBKO
HEe0OOCHOBAHHOE 3aBBIIICHHE IIeH U Tapu(OB HA HUX, HO U HEJJOCTATOYHOE Ka4eCTBO, HAJIC)KHOCTh
M DKOJIOTHYECKYI O€30MacCHOCTh MPU OTCYTCTBUM y TOTPEOUTENS] BO3MOXKHOCTH OTKa3aThCs OT
9TUX BUJOB YCIYT [6].

2. 3apybesicnas npakmuka 6 pewieHuu npooiem npedocmagienus kavecmaa yciye KKX Poccuu

Ha mpumepe EBpomnelickux cTpaH MOXHO pacCMOTPETh albTepHATHBHBIE CIIOCOOBI yyuyllle-
HHUs Ka4eCTBA U CBOEBPEMEHHOCTH MPEIOCTABICHUS KWIMIIHO-KOMMYHAJIbHBIX YCIIYT.

N3yuuB 3apy6exxubiii onbiT JKKX, Mbl MOXXKeM MOJIyYUTh LEHHBIC 3HAHUS IO YIPABICHHUIO
MK]] (MHOTOKBapTUPHBIMHU JoMamu). ClelyeT OTMETHTh, YTO POCCHICKHE U 3apYOEIKHBIC BIIACTH
[0-pa3HOMY MOJXOJAT K YIPABICHUIO KUIBIMU 3JaHUSIMHU, B PE3yJbTAaTe YEro HAIIUM OpraHu3allu-
M HE0OXOJUMO NEPEHUMATh JIy4YllIMe NPAKTUKU U IPAKTUKU JPYTUX FOCYAApCTB — JaBHUE U IIPO-
BEpPEHHBIE.

VYpasnsoomye KOMIaHUU JIEHCTBYIOT B COOTBETCTBUM C TPEOOBAaHUSMHU, KOTOPbIE IIPEIbsIB-
JSeT PHIHOK Kuibsl. [Ipy X HEBBIMOIHEHUH (DUPMBI TEPSIOT KOHKYPEHTOCIIOCOOHOCTh. B CcBsi3M ¢
3TUM BaXHO BOCTOJIb30BaThCs 3apy0ekHbIM onbIToM JKKX, uTo0bI 3HaTH 000 BCEX HOBOBBEACHUIX
B c(hepe KUIMIHO-KOMMYHAJIbHOTO X031CTBa.

3apyOexHbiii onbIT B chepe XKKX 1 KOMMyHaIbHBIX YCIYT TOBOPUT O TOM, UYTO B OOJBIIKH-
CTBE 3alaJIHBIX CTPaH paboOTarOT YacTHbE Kommnanuu. ['paxnaHe Poccum kareropumyecku MpOTHB
BBEJICHUS TAKOW MPAKTUKHU, IOTOMY 4TO OOSATCS, YTO OM3HECMEHBI 3a0epyT Bce cede, UTO MOBIUSAET
Ha paboTy KPYIHBIX OPraHU3aLHM.

Bnactu CIIA pemmnu He ynpaBiATh KUJIUIIHBIMA CUCTEMAaMHU, TIEPEIOKUB MOJTHOMOYHUS Ha
IJIEYN YacTHBIX KomnaHuil. imenHo takue opranuzauuu B CoennnenHbix llltarax Amepuku oTBe-
YaroT mepej rpakKJaHaMH 3a HEBBINIOJHEHUE 00s3aTeNbCTB Mo 1oroBopy. [Ipu satom nepen amepu-
KaHCKHM 3aKOHOZATEIbCTBOM BCE PABHBI — U KIIMEHTHI, U OM3HecMeHbl. Ha 1mo1o0HbIii 3apyOeKHbIN
onbIT KKX cTout opreHTHpOBaTHCS.

B CIIIA ceroanst paboTaeT MHOKECTBO YaCTHBIX OpraHu3anuil. biaronaps 310poBoil KOHKY-
peHLMu 00CITy)KHBaHUE B CTPaHE OCYIIECTBISIETCS HA JOCTOMHOM YpOBHE, & CTOUMOCTh CepBUCA OT
¢upm B chepe XKKX Brnonne npuemnema. Eciau Bapyr kutenu 1oma peniaT, 4To BoJia HEJ0CTaTou-
HO HarpeBaeTcs, OTOIUIEHUE IJIOXO paboTaeT, a 1eHa Ha BCE ITO CIMIIKOM BBICOKA, OHM MOTYT 3a
KOPOTKOE BpeMsI IOMEHSATh OPTaHU3allnIo, MIPEAOCTaBISIONIY0 yeryru. B Poccun takoit 3apyoex-
HbIit onbiT JKKX noka He ucnonb3yercst [9].

B HekoTophIX eBponeickux cTpaHax OM3HEC OOBEAUHSETCS C TOCYAAPCTBOM B COOTBETCTBUU
C ompeneneHHol THOpuaAHOM cructemoit. Tapudsl Ha YCIyTH KWINIIHO-KOMMYHAJIBHOTO X03s1iicTBa
perynupyioT Biactu. [lo Takomy nytu uzer BemukoOpurtanusa. OOciyXUBaHUE NPU 3TOM OCY-
LIECTBIISAIOT YaCTHBIE OPraHU3ALNN.

B Takux crtpanax, kak benbrus m ®paHnmus, yCTaHOBKA PACIIEHOK BEIETCS HAa KOHKYPCHOU
ocHoBe. OOCTYXMBAIOT TpaxJaH dYacTHble GuUpMbl. OTMETHM, B benbrum HCnoiab3yloT MHUHU-
Ooiepsl, YTOOBI 000rpeBaTh MHOTOKBAPTUPHBIE oMa. biarogaps 3ToMy KHIIbLBI CAMOCTOSATEIHHO
pelaioT, KOrja HAaYMHAaTh OTAIIMBaTh MOMELICHNUE U Kakas TeMIepaTypa OyAeT MO/ 1epKUBaThCs.

3apyoexnsiii onbiT JKKX moBonsHO mHTEpeceH. Tak, cBon ocoberHoctu nmeet JKKX B Uc-
MIaHUU. YTIPaBIE€HUE OCYLIECTBISAIOT U YaCTHBIE KOMIIAaHUM, M TOCYJapcTBO. B To ke Bpemst BIacTu
OTBEUAIOT 3a II00ANBHBIE BEIM, a KOMMEpPUYECKHe MPEANPUATUS OTBEUYAIOT 32 PEMOHT, BBIBO3 MY-
copa u T. 7. B aTOM citydae >kniiblibl MHOTOKBAPTUPHBIX JOMOB CaMOCTOSATENIBHO BBIOMPAIOT KOM-
MaHUIO, KOTOpasi OyaeT uX o0CITyXKuBath [9].

3. Hanpasnenus pewenuss npobiem HCUTUUWHO-KOMMYHATbHO20 XO3AUCMBA U KAYeCmBo
npeodoCcmasisemvlx Yciye.

KunHo-KOMMYHAIIBHBIA CEKTOP HAXOAMTCS B HEMPEPBIBHOM Ipoliecce peOpMUpPOBAHHUS.
CKOpOCTh, ¢ KOTOPOM OCYLIECTBIISIOTCS U3MEHEHUS, TAKOBA, YTO JIEATEIbHOCTh YYACTHUKOB PHIHKA
YCIYT JIOJDKHBI OBICTPO aJalTHPOBATHCS K MOCTOSIHHO MEHSIOIUMCS YCIOBUSAM. ONTHMalbHBIM
pelIeHreM SBJISIETCSl HaJuuKie OTKPBITOro AMaora MEXKIy BCEMU yYaCTHHUKAMU CQepbl KUIHUIIHO-
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KOMMYHAJILHOTO XO3SIICTBa, 3T0 HEKOMMEPUYECKOE MAaPTHEPCTBO SBISAETCS OCHOBOU it 3P PEeKTHB-
HOT'O COTPYAHHUYECTBA MEXIY BCEMH YYaCTHHKAMM pbhIHKa. Bce ydacTHUKM phIHKA U, B KOHEYHOM
cdere, MOTPeOUTENbh BRIMTPHIBAIOT OT B3AMMHON OTKPBITOCTH M TOTOBHOCTH B3aMMOJICHCTBOBATS.

Onupasicb Ha MEXIyHAapOJHBIM OIBIT, POJIb MYHHUIMIAIUTETOB, PETHOHAIBHBIX BJIACTEH U
rocyJapcTBa B IIEJIOM JIOJDKHA OBITh 3HAUMTENIFHO CHIDKEHA 32 CueT co3gaHus 3((eKTUBHBIX (Pu-
HAHCOBBIX NMPOJIYKTOB, KOTOPBIE UCIOJIb3YIOTCA Ui (DMHAHCUPOBAHUS Pa3BUTHUS pbIHKA >kuiibs [10].

Texymias Tpancopmanus nMpeaycMaTpuBaeT HaIuYiue KOHCTPYKTUBHBIX Mep B chepe XKKX,
cOanaHCUPOBAHHBIX ITyTEM IPOBEICHUS MOJUTUKU YCUIICHHUS MEp OIIaThl KOMMYHAIIbHBIX YCIYT U
MOBBIIICHHS YPOBHS COLIMAIIBHOM 3aIllUTHI HAacelIeHus [§].

PaCCManI/IBaH Hp06JIeMy IOBBINICHUEC KAa4Y€CTBa M CBOCBPEMCHHOCTH IIPEAOCTABICHUSA XUIUIIHO-
KOMMYHAJIBHBIX YCIyr Ha YPOBHE PETHOHA, KOTOPBhIC HEraTUBHO BIHSIOT Ha d()PEKTUBHOCTH pa3BU-
TUS KWIMITHO-KOMMYHAJIBHOTO XO31CTBa M KaueCTBO MPEOCTaBISIEMBIX YCIYT Mpejaraercs
MPOBECTU MEPOIPHUATHS B chepe KUIMITHO-KOMMYHAIILHOTO XO3SHICTBAa, OCHOBBIBASCh HA 3apy-
OEKHOM OIBITE:

e [IpoBecTn ayquT KOJMYECTBA M KayecTBa MOTPEOIAEMBIX PECYPCOB, alalTHPOBATH HOBEHi-
M€ TEXHOJOTHH Ui ONTUMH3AIMKA PACXOAOB 32 (DaKTHUECKH TIOTy4aeMble  >KHUJIHMIIHO-
KOMMYHAaJIbHBIE YCIYTH.

e O1IEHUTH TEKYIIEE COCTOSIHHUE KII(OHA M ONPEIETUTh CYOBEKTHI, Y KOTOPBIX OYyIyT Haxo-
JUTHCS OOBEKTHI HEIBIDKUMOCTH Ha OaJlaHCe.

o [Ipusnats MK/] enuHbiM 00BEKTOM HEABMXKMMOCTH C OINPEAEICHHUEM €ro BOCCTAHOBUTEIb-
HOM CTOUMOCTH.

e ChopmupoBars 3dpdexruBHbIin cyObekT ynpasineHuss MKJl — enquHoe ropuaudeckoe JIMIo,
HalpuMep, acCOIUAINI0 C 00s3aTeNbHBIM WICHCTBOM COOCTBEHHUKOB JKHIIBIX W HEXHIIBIX MOME-
mienuii (ct. 123.8 rpaxxmanckoro kozjekca) [12].

e Co3/iaTh MHCTUTYT OpraHU3aIui, yIPaBISIIONIMX HEJIBMKUMOCTHIO B JKWIHMIIHOW cdepe, ¢
yKa3zaHHeM TpeOOBAaHWH MO pa3Mepy yCTaBHOTO KalWTalla, TEXHHYECKOMY oOecredeHnto, o0paso-
BaHUIO COTPYAHUKOB, [0 CTPAXOBAHUIO PUCKOB YIPABICHUS U UCKIIOUECHUIO JTIOOBIX BAPHAHTOB He-
TUTaTEXKEH 32 KOMMYHAIbHBIE PECYPCHI.

o PernameHTHpOBaTh yCIOBHUS JOTOBOpa mepefaun cobcTBeHHUKaM B ympasienune MKJI, mo
KOTOpOMY c(hopMHUPOBaHHOE UMHU FOPUAMYECKOE JTUIO CTAaHET €r0 COOCTBEHHUKOM U OYyAET MCIIOJ-
HATh Bee (yHkiuu Baaaensia (m. 2 cr. 209 I'K P®) [12].

Ncxons U3 BBIIENPEITIOKEHHBIX MEPONPUATHI, MOKHO ClejiaTh BbIBOJ O TOM, 4To JKKX
HEO0OXOUMBI U3MEHEHUS COTTIACHO TpeOOBaHUAM MoTpedburteneit yenyr. Hy)kHO yYUTHIBATh TEMITbI
pocTta TpeOOBaHMM IPaKIaH K KAYeCTBY JKU3HHU U K KOM(DOPTHBIM YCIIOBHSIM OKPYXKAIOIICH CPE/IbL.
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HSKOHOMHUYECKUE HAyKH

I.B. bybHoBa, /InHb HaHb

TEHAEHUWUWN, NPOBNIEMbI 3OPEKTUBHOIO
OYHKUNOHUPOBAHUA U PA3SBUTUA MACCAXKUNPCKOIO
TPAHCIMOPTA B MEFANOJZIUCE KUTAA

G.V. Bubnova, Lin Nan

TRENDS, PROBLEMS OF EFFECTIVE FUNCTIONING AND
DEVELOPMENT OF PASSENGER TRANSPORT IN THE

CHINESE METROPOLIS

B cratee mpezncTaBneHbl pe3ysbTaThl aHAINA3A
OCHOBHBIX IOKa3aTenel pa3BUTHS OOIIECTBEHHOTO
TpaHcropra B Kurae Ha npumepe Ilekunckoit ropoa-
ckoit armomepanun. [IpoBenena Bepudukarms TpaHc-
MOPTHBIX TPOOJieM M HalpaBIeHUHA MOJEpHHU3ALUH
TOPOJICKOM CHUCTEMBI YIIUYHO-A0POKHOTO TPaHCIIOPTa.
[lokazaHa 3aBUCHMOCTh OOBEMOB PaOOTHI TPAHCTIOPTA
OT YPOBHSI Pa3BUTHS M HCIOJB30BaHUS IH(POBBIX
CEpPBHCOB, MOAJCPIKUBAIOIINX PEXXAM yIAJIEHHON pa-
0O0TBI HaceNeHHs, pa3Hasi CKOPOCTb BOCCTAHOBIJICHUS
00BEMOB TIEPEBO30K TOCIIE OTMEHBI OIPaHHYCHHH 110
00CITyKMBaHHUIO MACCAXUPOB HA MOIYJSIPHBIX BHIAX
TOPOJICKOTO TPAHCIIOPTA. BBISBICHBI MEHBILINE TEMIIBI
aBromoOunu3anuu B Kutae no cpasHenuro ¢ Poccueid,
U TIPEANIOYTUTENIBHOCTD aBTOOYCHOT'O COOOIIEHHS B €€
crojuie. Bricokast tuHaMuKa yOBITOUHOCTH aBTOOYC-
HOMW TPYNIBI KOMIIAHWH, MIPAKTHKA TOKPBITHS pacxo-
JIOB TIO ONEPALMOHHON JIEATEIbHOCTH B ITOJHOM 00B-
€M€ M3 FOCYJApPCTBEHHBIX NCTOYHUKOB, PacTyIas mo-
TpeOHOCTh B 00bEMax HWHBECTHIMN Ha OOHOBJICHUE
NapKa, pa3BUTHE JOPOXKHON HHPPACTPYKTYpHI M LU}-
POBYIO TpaHC(OPMALIHIO CUCTEMBI TOPOJCKOTO 00IIe-
CTBEHHOTO TPAHCIIOPTa ONpeelsieT HeoOXOANMOCTh
COBEPIICHCTBOBaHHUS OpraHM3alMOHHO-3KOHOMU-
YECKOrO0  MEXaHW3Ma  yMpaBIEHUsS  COLMAIIBLHO-
3HAYMMBIM aBTOOYCHBIM TPAHCIIOPTOM.

Knioueswvie cnoea: coupaabHO-3KOHOMHYECKAs!
CHCTEMa, TPAHCIIOPTHAs MOJIMTHKA, TOPOJCKas arjio-
Meparysi, CyocunupoBanme, 3ppeKTHBHOCTh

BBenenune

This paper analyses the main indicators
of public transport development in China, tak-
ing the urban agglomeration of Beijing as an
example. It verifies the traffic problems and
modernization directions of the urban road
transport system. Transport volume depends
on the use and development of digital services
supporting people’s remote working mode.
The passenger volumes of different popular
means of urban public transport recover at
different rates after the removal of passenger
service restrictions. Compared to Russia, Chi-
na has a lower level of vehicle ownership and
a preference for bus services among residents
of the capital. It is imperative to improve the
organizational and economic mechanism of
socially relevant public transport management
because of the high loss ratio of the Beijing
Public Transport Corporation, operating costs
fully subsidized by the state finance and
growing need for vehicle replacement, road
infrastructure development and digital trans-
formation of the urban public transport sys-
tem.

Keywords:  socio-economic  system,
transport politic, urban agglomeration, subsi-
dies, efficiency

CoBepIeHCTBOBaHHE KOMITJIEKCHOM CHCTEMBI TPAHCIOpPTa OOIIETO MOJIb30BAHUS SIBISETCS
OJTHOW W3 BOXHEUIUX 3a7a4 COIMATHHO-YKOHOMUYECKOTO Pa3BUTHS B JIIOOOW cTpaHe mupa. M3-3a
BBICOKOH IMJIOTHOCTU HACENEHUS U OTPAaHUYEHHOTO TOPOJICKOT0 MPOCTpaHCTBa B ropojax Kuras He-

© bybHoBa I'.B., JInHb HaHb, 2022
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KOTOpBIe BUABI oOmecTtBeHHOro Tpancrnopra (OT) mpakTudecku He pa3BuUBaeTcs. B HacTosiee
BpeMsi, HalpuMep, TpaMBau SKCILTyaTUPYIOTCA TOJIBKO B CEMU ropojiax, Bkiatodas Yanuyns, [sHb-
sH, Jansap, [lanxai, YynnuH, Tsaeiaub, ['yiisH. B cBsi3u ¢ 3TuM B cTpaHe, aBTOOYCHI U METPO Ha
CETO/HS SIBJISIFOTCS] CAMBIMU MOMYJISIPHBIMU ¥ BOCTPEOOBAHHBIMH Y HACEJICHUS BUIaMU MyOJIMYHOTO
Tparcnopta. Kak moka3sIBaroT pe3yaIbTaThl MHOTOUHCICHHBIX HCCIEI0BAHUHN, JOMUHUPYET IO 00B-
emaMm paboThl BO MHOTHX cTpaHax aBToMoOWbHBINA TpancnopT (AT). B Poccun nons aBromoOuib-
HOTO TPAHCIOPTa, MUCIOJB3YEeMOro B arjioMepaiusx i nepeMeleHus e€ KuTesei, cOCTaBIseT
73 %, B Kutae — 82 % [1, 2]. 3yucHue omnbiTa pa3BuTHs MyOIMyHOro Tpancnopra Kuras, mpoodiem
Y HaIpaBJICHUHN UX PEIICHUS SBIISIOTCS 3aja4aMi HACTOSIIIIETO HCCIIEIOBAHUS.

AHAJIN3 COCTOSTHHS M TEHACHIINHA

Meramnonuchkl Poccun n Kutasi cTankuBaroTCs ¢ OTHUMHU U TEMH ke TpodsieMamu 3(hheKTuB-
HOM M KauecTBeHHOU paboThl AT B ycIOBHSX pocTa TOPOJCKUX arjoMepanuii 1Mo 4ucICHHOCTH
HaceneHus u 1uiomaau. B Teuenue nocneqaux 20 ner 8 KHP Beicokumu Temnamu poc kodhduim-
eHT ypOaHHM3alnH, CEroIHs OH MPEeBBICKI HopMaTuBHOE 3HaueHue (1,39 %) [3]. Xotst B Kurae tem-
bl ypOaHU3aIMy B MOCICIHNUE 5 JIET 3aMeITUINCh, K KOHITY 2021 r. ero ypoBEeHb OCTaBaJICSI BBICO-
kM, u coctaBui 64,7 % [2]. B Poccun B 2021 r. on onenuBaics emié Boime — 74,7 % [4]. TIpoGie-
MBI, CBSI3aHHBIE YIIPABICHUEM JBHKEHHUEM YIHMYHO-IOPOKHOTO TpaHCIOpTa, 00CTyKUBAaHUEM TMac-
CaXHUPOB, OOYCIOBJICHHBIC YCKOPEHUEM TEMITOB YpOaHU3aIHu, 000CTPSIOTCS C KaXIbIM JTHEM. DTH
po0OJIeMbI BbI3BAHBI PE3KUM YBEJIMYEHHEM KOJIMYECTBA YaCTHBIX aBTOMOOWIIEH, HecOalaHCHPOBaH-
HBIM CIIPOCOM H TIPEUIOKCHHUEM, a TaK)Ke HEHAI)KAIUM TEXHUYCCKHM OCHAIICHHEM B Hed(p(dek-
TUBHBIM YIIpaBJIeHHEM. Pe3ynbTarhl MpOBEACHHBIX HAMHU HCCIEIOBAHUN MOKAa3bIBAIOT, YTO OOIIMN
00bEM nepeBo3ok maccaxxkupoB Ha AT B Kutae B 2020 r. cocraBun 44,24 mmmnapaa denosek. I1o
CPaBHEHHUIO C AJIbTEPHATUBHBIM BHJIOM — METPOIIOJIMTEHOM OH B 2,51 pasza Gombie [5]. Acconua-
U TOPOJCKOTO PesibcoBOro TpaHcmopra Kuras ormeruna, uro xk Hagany 2022 roxa 42 u3z 300
OO0JIBIIINX TOPOIOB CTPaHBI OTKPBUIH METPO [6]. BMecTe ¢ TeM 1o 00beMy paboThl U MOMYJISIPHOCTH
AT, ocraercs ocHOBHBIM B KuTae M Mpoa0OIKAaeT UTpaTh BAXKHYIO POJIb B CHCTEME OpraHU3alnH
nepeBo3ok naccakupos. Kak BuaHo (puc. 1), IpOTsSHKEHHOCTH BBIACNEHHBIX HA OPOTax MOJIOC s
JBIDKEHUSI aBTOOYCOB, MX KOJUYECTBO M MPOTSHKEHHOCTHh aBTOOYCHBIX MapuipyToB ¢ 2016 . mo
2020 r. HEYKJIOHHO pocJa.

1336,1 1482,1
1069 1199
981,2
609" 651 673 693 704
9,8 10,9 12,9 15,0 16,6
2016 2017 2018 2019 2020

— = [IPOTAMKEHHOCTb BblAeIEHHbIX NONOC 418 aBTOBYCOB (ThIC. KM.)
----- O6uiee KoanyecTso aBTOBYCOB (ThIC.)
= 0611139 NPOTAKEHHOCTb aBTOOY CHbIX NMHUIA (ThIC. KM.)

McmoyHUK: cocmassneHo asmopamu no 0aHHeIm [7]

Puc. 1. OCHOBHble XapaKTEPUCTUKM CUCTEMbI aBTOBYCHOro coobuieHns B Kutae

B To ke Bpems 00muii 00bEM accaKUPOIOTOKA AEMOHCTPUPOBAT YCTOMYMBYIO TEHICHITUIO
K CHIDKEHHIO (puc. 2).
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McmoyHUK: cocmasneHo asmopamu o 0aHHbIM [8]

Puc. 2. FTopoBoi 06beM NaccaskMpPONoTOKa Ha aBTobycHom TpaHcnopTe B Kntae (mapg, nacc.)

brnaronapst mpeanpunsTeiM MepaM 00pbObI ¢ snuaemueit B 2020-2021 rr. Kuraii caepsxkan
HEraTUBHOE BO3JCHCTBUE AMHUAEMUOJIOTMYECKON CUTYAIlMU U CTaJl OJHOW U3 HEMHOTHX CTpaH MHUpa
C IOJIOKUTEIBHBIM SKOHOMUYECKUM pocTOM. COriacHO NMPOBENEHHBIM HAllMOHAIbHBIM areHTCTBOM
pacueraMm, B 2021 rony BBII coctaBun 114,367 TpiaH roaHed M YBEJIMYMWIICS MO CPABHEHHUIO C
npeapIayIuM roioM Ha 8,1 %, ero cpemHuil MpupoCT 3a JiBa MOCIeIHUX roaa coctaBmi 5,1 % [9].

B nensx peanuzanuu NOIUTHKY TPOGUIAKTUKY STUASMUN, CO3AaHUS YCIOBUN ISl COOIOIe-
HUS COLIMAJIbHOTO JAMCTAHIMPOBAHUS U COKPAILEHUS YUCJIa KOHTAKTOB Ha OTPaHMYEHHBIX IUIONIA-
JI5IX, B aBTOOYyCaxX U3MEHSIOTCS PEKUM paboThl. Jlomyck maccakupoB B CaJIOH TPAHCIIOPTHOTO Cpe/I-
CTBa, HA TEPPUTOPHUIO TPAHCTIOPTHON MHPPACTPYKTYPHI PaHEE U CETOJHS OCYIIECTBISETCS HA OCHO-
BE CKAHUPOBAHHOTO «3/I0POBOTO KOAa».

BBeneHune xecTKuxX MpaBuil B PErHOHAaX € SMUAEMHEN 10 OrpaHUYEHHUIO0 KOJMYECTBa Iacca-
KUPOB, COTIACHO KOTOPBIM 3aMONHIEMOCTh aBTOOyca He JoikHa mpeBblmath 50 %, ompenenuno
yBEeJIMUEHUE UHTEpPBaja OTIpaBlIeHUs aBTOOYycoB (110 40 MUHYT), a TaK)Ke COKpallleHHue KaK KoJnye-
CTBa MOE3/I0K HaceleHUs, TaK U JOXOJHBIX TOCTYMJIEHUN OT 3Tux mnepeBo3ok. IIpu obocTpenun
AMUAEMHUOJIOTMUECKON CUTyaluu ObUIM MPEANpPUHATHI OeclpelieIeHTHbIE MEphl 10 3aKPBITHIO OT-
JIEbHBIX JKUIIBIX MUKPOPAOHOB U LENBIX TOPOAOB. B 3TOM cilydae MOJHOCThIO MpeKpamnanach pa-
60Ta aBTOOYCOB Ha BCEX MaplIpyTax.

OTu U Apyrue Mepbl TPOoGUIAKTUKHA MPUBEIH K OONBIIUM SKOHOMUYECKUM MpolaemMaM s
aBTOOYCHOM OTpaciu, KOTopasi y’e Ha MOMEHT Hayajla IaHJAeMUU HaXOAUTCS B COCTOSHHUU Hempe-
PBIBHOTO CHHMKEHHUS 00EMOB MEPEBO30K M IOXOA0B IO OCHOBHOM JI€ATEIHHOCTH.

CoBepiieHHO WHas KapTWHA HAOIIOJAeTCs Ha APYroM Hambosee MOIMyIspHOM BHAE OOIIe-
CTBEHHOTO TpaHcmopTa — MeTpo (puc. 3). ['omoBoii 06beM maccakupornotoka Metpo B 2020 r. co-
Kkpatuiics Ha 26 % mo cpaBHeHuio ¢ 2019 ., HO B OT/IMYKME OT aBTOOYCHOTO TPAHCIIOPTa B TCUCHHE
2021 roma oH MPaKTUYECKU BO3BPATUIICA K CBOEMY JOMUAEMUYECKOMY YPOBHIO (puc. 3).

[IpuBeneHHbIE JaHHbBIE TO3BOJIAIOT YTBEPKIATh O Pa3HOW peaKlMu CUCTEM TOPOJCKOTO pellb-
COBOTO (METpO) M aBTOOYCHOTO TpaHCMOpTa Ha (GaKTOp OTMEHBI OTPAaHUUYUTENBHBIX MEp MO 00CTy-
KUBAHUIO [1aCCAXKUPOB B MEPUOJIbI BEICOKOTO YPOBHS 3a00J1€Ba€MOCTH HACeJIeHUs, 00YCIOBICHHON
M3MEHEHHEM MOJIEIH TPAHCIIOPTHOI'O TIOBEJICHUS HACEJIEHUS METAI0JINCa.

Cnpoc Ha ycnyru AT, kak J0oKa3aHO B MHOTOYMCIICHHBIX UCCIIEIOBAHUSAX, HAXOIUTCS B M-
MOI 3aBHCHUMOCTH OT YMCJIa aBTOMOOWJICH, HaXOMAALIUXCS B JMYHOM IOJIb30BAHUU y HACENCHUS.
Hecmotps Ha HeraTtuBHBIE nocneAcTBUsA snuaemMun, kak BBII Ha nymry HaceneHus, Tak U ypOBEHb
aBTOMOOWJIM3ALIMU UMEIOT yCTOWYMBBIN pocT (puc. 4). B 2021 r. konudyecTBO aBTOMOOMIEH, MpH-
xonsmuxcs Ha 1000 sxureneit, mpeBbicuio 3HadeHne 200. Temmnsl pocTa STUX MOKa3aTene OJIM3KH
[0 3HAYEHUIO, YTO IO3BOJISIET MCIOJIb30BaTh 3Ty 3aBUCUMOCTh B IPOTHO3HBIX OLIEHKAaX 00BHEMOB
MacCaXUPCKUX mepeBo3ok Ha AT.
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Fo40B0I 06beM MaccasKMponoToKa roa0Bo 06bEM MaccaskMponoToKa
aBTobycos B Knutae (Mnpa nacc.) penbcoBOoro TpaHcnopTa (Mapa nacc.)
80 30
72,29 9,7 69,18
70 25 23,88 22,96
60 aan 21,28
50 44,24 20 ' 17,59
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10 >
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UcmoyHUK: cocmasneHo aemopamu o 0aHHeIm [8, 10]

Puc. 3. TopoBoli 06beM NaccaxkMponoTokos B Knutae Ha aBTOHYCHOM TpaHCNopTe U MeTPO
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W YpoeeHb aBTOMOBMAMU3aLMK, aBTOMODBUAEN Ha 1000 xutenei

B BBI Ha gywy HaceneHu A (Thic.k0aHew)

McmoYHUK: cocmassnieHo asmopamu no OaHHeIM [7]

Puc. 4. NoKasaTenn coumanbHO-9KOHOMMYECKOTO pa3suTma Kurtaa

JKOHOMHUYECKHe NPodieMbl H UX TPUYUHBI

HecMoTpsi Ha MOJOXKUTENBbHYIO TUHAMUKY COIMAIbLHO-DKOHOMHUYECKHX MoKa3zareneii Kuras,
yOBITKH aBTOOYCHOTO TPAaHCIOPTa KPYIHBIX TOPOJCKUX arjoMeparuii UMEIOT MOJ0KUTENbHYIO TU-
Hamuky. Kak BunHo u3 tabnuuel, B 2013 roay no cpaBaenuto ¢ 2007 1. 10X0bI HAITMOHATHHON aB-
ToOycHON Kommanuu Ilexknna ynanu nmouytu Ha 16 %, B TO BpeMs Kak OIepalMOHHbIE PacXo/bl Io-
gt yaBowiuch. B 2019 roxy e€ yObiTku coctaBmsuiu 17,695 mupy woaneid, 9to moTpedoBano Kop-
PEKTHUPOBKH IJIaHOB (PMHAHCUPOBAHMS, U3MEHEHUS JJOJU TOCYIapCTBEHHBIX CyOCHAMM MO METpo-
nonuteny Ha 50 %, aBToOyCHBIM KoMIanusM — Ha 70 % [11].

Hecmotps Ha nmpoBogumyto B Kurtae KecTKyro 1IEHOBYIO MOJUTHUKY MO HEAOMYIIEHUIO pOCTa
Tapu(oOB Ha COLMATBHBIC YCIYTH, B TOM YHCIIE Ha CTOUMOCTh MPOe3/1a Ha TpaHcnopTe, B [lekuHe B
2014 rony BnepBbic OblIa yBeNMUYEHA 3Ta 1uiata ¢ 1 roaHs 10 2 roanei. [Ipu 3 ToM SPKOHOMHUKA aBTO-
OyCHOI OTpaciy MPOoI0JDKAIA OCTaBaThCs YOBITOUHOM (Tabmuia).
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®unHaHCcoBble NOKasaTenn aBTO6YCHOVI KomMnaHuu lNMeKnHa

log, Joxoabl (Mnpa toaHe) Pacxoabl (Mnpa toaHei) Y6bITKM (MNpA toaHel)
2007 3.087 8.887 5,800
2013 2.593 17.616 15,023
2019 3.134 20.829 17,695

McmoyHuK: cocmasneHo asmopamu o 0aHHsIm [12, 13]

HccnenoBanus mokasaiu, 4TO Takas CHUTyallUsl XapakTepHa HE TOJIbKO I CUCTEM aBTOOYcC-
HOT'O TpaHcHopTa KpymnHbIX ropoaoB Kutas, Ho u Poccuu, B yactHocTH 111 €€ cTonuisl [ 14].

Cornacuo pannabiM [lekuHckoit aBroOycHoi rpymmsl (Beijing Bus Group), 8 2017 r. Munu-
CTEPCTBOM (PpMHAHCOB OBLIO BBIACICHO cyOcHauii Ha cymmy 107,8 MIIH 10aHel Ha IporpamMmmsbl 00-
HOBJICHUS TIapKa aBTOOYCOB W BBEJEHHUS B IKCIUTyaTallUI0 COBPEMEHHBIX AIeKTpoMoomieit. B 2018
rony y IlekuHckol aBTOOYCHO# rpynmsl u3 21765 aBT0OYyCOB HACUUTHIBAIOCH 6921 31eKTPOOYyCOB
1 14869 TpaHCIIOPTHBIX CPEACTB C YHUCTOM SHEPrUei, uTo coctaBuio 68,3 % ot obmiero mapka [15].
MacmTaOsl MOJIEPHU3AIUN U 3aKYTIOK TPAHCHOPTHBIX CPEACTB OOIIECTBEHHOI'O TPAHCIIOPTA B Me-
ranonucax Kuras B 1,5 pasa Beiie poccuiickux. Bmecre ¢ TeM 3aMecTUTENb reHEpaTbHOTO AUPEK-
topa Ilekurckoi aBToOycHOM rpynmbl YWkyH [[gHXya oTMEUaeT B CBOCH CTaThe, YTO «IICKHMHCKHI
aBTOOyC» Kak KpyIHEHIIas KOMIAHUS HAa3eMHOr0 OOIIECTBEHHOTO TPAHCIOPTA CTOJHIBI OCTPO
HYXXJACTCSI B TMOBBIMICHUN 3(P(EKTUBHOCTH YIPABICHUS PEeCypcaMd M YPOBHSI KOPIOPATHBHBIX
yCIIyT TIOCpecTBOM 1uppoBoii Tpanchopmariu [16].

B nocnennue ronsr [lekuHckas aBTo0ycHasi rpymmna IpoBOAUT MU(PPOBYO TpaHCHOPMALIHIO B
MATH OCHOBHBIX OOJACTSX: AKCIUTyaTallMsl U MPOU3BOJICTBO, YIpaBlieHHE 0e30MacHOCThI0, 00CITy-
YKUBAHHME KJIIMEHTOB, YIPABJICHHE aKTUBAMU W PeCypcamu, yIrpaBlieHHE omepanusiMu. Takxe oHa
3aHMMAETCSl BHEAPEHUEM TEXHOJOTUHN pacro3HaBaHUS JIUI, OOHOBIEHHEM 3JIEKTPOHHOrO Tablo Ha
OCTaHOBKax aBTOOyca, KOTOPbIE OTOOpa)KarOT HE TOJIBKO BpeMs MPHUOBITHSI TPAHCIIOPTHOTO CPEJNICTBA,
HO ¥ KOJIMYECTBO OCTAaHOBOK, a TAKXe APYTYIO MOJIE3HYI0 HH(opMarlinio ajs oib3oBateneid AT.

HoBbiM HampaBiieHreM B TPaHCIOPTHOM MOJIMTHKE OOIIECTBEHHBIX MEPEBO30K MACCAKUPOB B
METanoJIMCE SIBISIETCS peann3alnsi MHUIMATUBbI IO «MHTETpalliy MPABUTEIbCTBA U MPEIPUSTUN.
[IpuHuMaromye pemeHus no GUHAHCHPOBAHUIO, YTBEPXKICHHUIO U PEATM3alliU TJIAHOB U MPOTPaMM
pa3BUTHS MPOQIIbHBIE AeMapTaMeHThl, PYKOBOJAUTEIN aBTOOYCHON oTpaciu (CyOBeKTHI rocynap-
CTBEHHOT'O YIIPABIICHUS ), «MHBECTOPBI» OTHOCATCS K TOCYJapCTBEHHBIM opranu3anusM. Kak orme-
YaroT AKCIIEPThI, KAUYECTBO TPAaHCHOPTHBIX yciayr Ha AT B mocienHue rojpl CylecTBEHHO He yayd-
IIMJIOCh, HECMOTPSI Ha IPUHSTHIE PEIICHUs 10 YBEIUYEHHUIO pa3MepoB cyocuanpoBanus. bonee To-
ro, yOBITKM aBTOOYCHBIX KOMIIAHUI CTAaHOBSATCS BCE BECOMEE, YTO CO3/aeT OOJbIINE TPYAHOCTH B
yacTu (UHAHCUPOBAHUS IPYTHX COLUATBHO-3HAYMMBIX MPOTPAMM Pa3BUTHUS TOPOJICKHUX arioMepa-
uuit. HecObanancupoBaHHOCTH cripoca U npeioxkenust yeayr AT 3ameTHa, oHa OTpa)kaeTcsl B HEBBI-
COKOM YPOBHE YIOBJIETBOPEHHOCTH KHUTENEH Ka4eCTBOM TPAHCIIOPTHOTO 00CTyKuBaHus. B MHOTO-
YHCJIEHHBIX MyOJUKALMAX OTMEUYAI0TCs CIIEAYIONINE HEJOCTaTKU CUCTEMbI aBTOOYCHOTO TPaHCIOP-
Ta: HepalMoHaJbHAas OpraHU3allks TPAHCIOPTHBIX MAaPHIPYTOB C BBICOKHM KOA(h(UIIMEHTOM HuX
nyOIupoBaHus; HU3KUM KOA(POUIIMEHT MEMEeX0AHOW JTOCTYITHOCTA OCTAaHOBOK (HEIOCTAaTOYHOE WX
KOJIMYECTBO); HEMYHKTYaJbHOCTh pa0OThI TpaHCTIOpPTa (HecOoOMoeHNe TpaduKOB IBUKECHHS); He-
yI00HbIE UHTEPBAJIbl ABMKEHUS MEXIYy aBTOOycaMM, KypCUPYIOIIMMU Ha JTUHUH (OOJbIIOE BpeMs
Ha OXXHJAHHE TPAHCIIOPTHOTO CPEJCTBAa HA OCTAHOBKAX); BHICOKHUN KOA(D(MUIIMEHT HACETCHHOCTH
CaJIOHOB aBTOOYCOB M Jipyrue. YacTUYHO OCTPOTY 3THX BOMPOCOB MOXKET PEIINUTh Pa3BUTHE DJIEK-
TPOHHOTO OM3HECa, MHUPOKOE UCTIOIh30BaHUE ITU(POBBIX TEXHOIOTHI B MOBCEAHEBHON JKU3HH JTIO-
Jiel, M3MEHSIONINX KaK (OPMBI MX JEJIOBOM aKTUBHOCTH, TaK M, B KOHEYHOM CUETE, BIMSIONIUX Ha
yYpOBEHb MOOMIIBHOCTH HACEJICHHSI B TOPOJICKON arfiioMepaIiu.

MHorue uccienoBaTenu OTMEUAIOT, YTO Pa3BUTHE MHTEPHET-CEPBHUCOB B IMOCIEIHUE TOJIbI
COKpAaTUJIO MOTPeOHOCTH JIOJCH B Moe3aKax, a ObIcTpas JOCTaBKa TOBApPOB OHJIAHH-Mara3mHOB,
pasButue mIaThopM 3IEKTPOHHOW KOMMEPIIUHU MPUBENIO K CHIKEHUIO MOIIHOCTHU MacCakKUPOIOTO-
KOB Ha MapIIPYTHBIX CETSIX OOLIeCTBEHHOro TpaHcmopTa [17]. DTo moaTBepkKIarT Cleayrolue



ISSN 2312-5535. 2022. Ne 2 (34) . 53

JaHHBIC, BO BPEMsI U TOCTIE MMHKA JMUIEMUH 00beM 3JIEKTPOHHON KoMMepInu B Kutae moka3siBal
BBICOKHI POCT, B TO BpeMsl Kak MOOMJIbHOCTh HaceJIeHUsI Pe3KO CHIXKaach (puc. 5).
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McmoyHuK: cocmaesneHo aemopamu rno 0aHHsim [18, 8]

Puc. 5. IMHamMMKa pa3BUTUA INEKTPOHHOM KOMMEpPLLMK (a) M NePeBO30K NACCaKMpPoB
Ha aBTobycHOM TpaHcnopTe (b)

BbIBOABI U MPEIJIOKEHHS

HecmoTps Ha UMeroIIMe MECTO MPU3HAKU CHUKEHUS TOMYJISIPHOCTA aBTOOYCHOTO TPaHCIOpP-
Ta, OH, HECOMHEHHO, OyZIeT BOCTpeOOBaH B JOJTOCPOYHON MEPCIIEKTHUBE, MIOCKOIBKY 00JIa1aeT mpe-
UMYIIECTBOM IO CPaBHEHUIO C JIPYTMM COIMAIBLHO 3HAYMMBIM BHJIOM TOPOJICKOTO TpaHCIOpTa
(obGecnieunBaeT 0oJiee BHICOKYIO MPOCTPAHCTBEHHYIO JOCTYMHOCTH, JOCTABKY JIFOACH OT-710 MECT,
KOTOPBIC HAXOSTCS B «CJICTION 30HE» METPOIOJIUTEHA, IPAKTHUECKHU OT «IBEPH JI0 IBEPUY).

Cymectytonias B Kurtae TpancnoprHas nonutuka (losses permitted by policy), a Takxke cu-
cTema cyocuaupoBanus npennpusataii AT, ocHOBaHHAsI Ha IPUHIIUIIE «KOMIICHCHPOBATh CTOJIBKO,
CKOJIBKO TTOTEPSUIN», TI0 HAallleMy MHEHHIO, HeCOBepIIeHHA. Takas cucreMa yrpaBieHUsT (YHKINO-
HupoBaHueM u pazButueM AT nemaer aBTOOYCHBIE KOMITAHUU 3aBHCHUMBIMHU OT TOCYJapCTBEHHOTO
(DUHAHCUPOBAHUS W JIMIIAST WX MOTHUBAIIMW, HHAIIMATUBBI JUTS TTOMCKA ONTHMAIIBHBIX PEIICHUH 110
paloHaIbHOMY HCIIONB30BAHUIO CBOMX IPOU3BOACTBEHHO-DKOHOMUYECKUX pecypcoB. Ha oty
npo0JemMy paHee 0OpaTuil BHUMaHue KuTaiickuii yaeHnsiid ['o [luH. B cBoe cTtaTthe oH oTMedar, 4To
B aBTOOYCHOI OTpaciu B HACTOsIIIIee BpeMsi OTCYTCTBYIOT YeTKHE MpaBuia pacrnpeaeneHus Gpunan-
COBBIX CPEJICTB, a TAK)KE MMEIOT MECTO HEJIOCTATOYHBIN HA30p U yIpaBieHue cyocuausmu [19].

OueBuHO, uT0 B KuTae akTyanbHOW CEroHsl CTAHOBUTCS 3ajaya 1Mo CO3JJaHHUI0 HOBOTO MEXa-
HU3Ma CyOCHIUPOBaHMS aBTOOYCHBIX KOTIAHUI, OCHOBAHHOTO Ha MCIOJIh30BAaHUN THOKOTO (PMHAHCOBO-
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ro MHCTPYMEHTa — «I0Taluii u mrpadoBy. Takke HEOOXOIUMO COBEPILCHCTBOBAHHE JICHCTBYIOMICH
CHCTEMbI KOHTPOJIS U OLIEHKH Pe3YJIbTaToB paboThl MPEANPUITHII OOIIIECTBEHHOTO TpaHcopTa. B atom
Clly4ae OpraHW30BaHHBIA MOHUTOPUHT YOBITKOB mpeanpustuii AT, ucmons30BaHue pe3yabTaTHBHBIX
METOJIOB (MHCTpYMEHTOB VIcuKaBbl) 11 MACHTU(UKALMN MMPUYMH BO3HUKHOBEHHS TpoOieM dddek-
TUBHOCTH JICTIOBBIX MPOIIECCOB U HEPALIMOHAILHOTO MCIIOH30BaHMS MATEPHATIBHBIX, JIFOJACKUX, (DUHAH-
COBBIX PECYPCOB ITO3BOJIUT HE TOJIBKO COKPATUTh YOBITKH Komnanuii AT, HO U CHU3UTH pa3Mephl rocy-
JAPCTBEHHBIX KOMIICHCAITMIA PACXO0JIOB TI0 X OMEPALMOHHON JICSITETEHOCTH.

YpoBeHb 00111eCTBEHHOT0 0JarococTosiHUS U 3(pGEKTUBHOCTH ONEPAIIOHHON NeATeIbHOCTH
npennpusaTiaii AT TOIKHBI SBISATHCS JBYMsI OCHOBHBIMH KPUTEPHSIMH TIpH (DOPMHUPOBAHHH TOCY-
JApCTBEHHOM TPaHCHOPTHOW IMOJMTHUKH B OTHOIIEHHWH aBTOOycHOro TpaHcmopTa. IIpotuBopedne
MEXTy HEOOXOAMMOCTBIO YCTaHOBJICHUSI MUHUMAIBHOTO ypoBHS TapudoB 3a npoe3q Ha AT u po-
CTOM 3KCIUTyaTallHOHHBIX PACX0/I0B aBTOOYCHBIX MPEANPUATHI MOTPeOyeT TaKkKe CO3AaHUSI COBpe-
MEHHBIX CHUCTEM TOJJICPKKU NMPUHATUS YIIPABICHYCCKUX PEIICHUH, OCHOBAaHHBIX HA MOJCINPOBa-
HUU COLIMANBHBIX, (PMHAHCOBBIX, MMPOU3BOJICTBEHHO-O3KOHOMHYECKHX IOKa3aTeleld TPaHCIOPTHBIX
CUCTEM, TPAHCIIOPTHBIX KOMIUIEKCOB COOTBETCTBYIOIIMX TOPOJCKUX arJIOMEpaIIni.

BHyTpuBH10Basi KOHKYPEHIIHS TPAHCIIOPTa OOMIETO MOJIH30BAaHUS B 3TOM Cllydae, 1o HameMy
MHEHUIO0, Oy/IeT yMECTHA, HO OHA JI0JKHA ObITh pa3yMHON U KOHTPOJIUPYEMOM rOCy1apCTBOM.
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VIK 332.13
OKOHOMUHNYCCKHC HayKI/I

A.B. BacuHa, H0.0. lNywkosa

KOMNNEKCHAA MOAE/1b OUEHKU CTPATETMU PA3BUTUA
KPEATUBHbIX UHAYCTPUN PETMOHA

A.V. Vasina, Yu.O. Glushkova

COMPREHENSIVE MODEL OF CREATIVE INDUSTRIES DEVELOPMENT
STRATEGY ASSESSMENT OF THE REGION

B crathe paccMarpuBaeTcsi CYITHOCTh M CIIe-
1udrKa cTpaTeru pa3BUTHS KPEaTHBHBIX UHIYCTPHUN
Ha PErHOHANBLHOM M (heepaibHOM ypoBHe. Chopmu-
POBaHBI MOKA3aTENH JJIsI MOJIEIH OICHKU Pa3BUTHSI
KPEaTUBHBIX HWHJYCTPHU, CIPYIIUPOBAHHBIE B TPU
OJIOKa: OIICHKA TOTCHIMAJIA PA3BUTUS KPEATUBHBIX
UHIYCTPHA, MX (DUHAHCOBOW TOMICPKKUA M dPPEK-
THUBHOCTH JICSITENTbHOCTH KPEATHBHOTO CEKTOpa. ABTO-
paMu yKa3aHbl OCHOBHbBIC TPeOOBaHHMS IS TOKa3aTe-
JIe MOJICNIN OIICHKH, HEOOXOIUMBIC JIIsl JOCTHXKEHHS
Oonee TouHOro pesynprara. Kpome 3Toro, B cTathe
0003HAYCHBI TIOKA3aTeNN ISl IPOBEICHUS TUHAMUYC-
CKOH OLIEHKH, TIO3BOJISIFOIICH CPAaBHUBATH PEATH3AIIHIO
CTpaTerud Pa3BUTHUSI KPEATUBHBIX WHIYCTPUH B pas-
JIMYHBIX TIEPUOJIAX.

Kniouesvie cnosa: KpeaThBHash SKOHOMHKA,
KpeaTUBHbBIC MHYCTPHUHU, CTPATETUsl Pa3BUTHUS Kpea-
TUBHBIX HWHAYCTPHH, MOKA3aTEIM OLICHKU JESATelb-
HOCTH KPEaTUBHOTO CEKTOPa

BBenenue

The article examines the essence and spe-
cifics of the strategy for the development of crea-
tive industries at the regional and federal levels.
The indicators for the assessment model of the
development of creative industries have been
formed, grouped into three blocks: assessment of
the development potential of creative industries,
their financial support and the effectiveness of
the creative sector. The author specifies the basic
requirements for the indicators of the evaluation
model necessary to achieve a more accurate re-
sult. In addition, the article identifies indicators
for dynamic evaluation, which allows comparing
the implementation of the strategy for the devel-
opment of creative industries in different periods.

Keywords: creative economy, creative in-
dustries, creative industries development strat-
egy, creative sector performance evaluation
indicators

CrpemuTenbHOe U3MEHEHNE MHUPOBBIX SKOHOMHMUYECKUX IPOLECCOB MPOBOLUPYET HEOOXOIU-
MOCTh MOJIEpHU3AIMH YCTOSBIIEHCS MO SKOHOMUKH B Poccuu. IIpu 3ToM BhIsABIIsSIETCS HEOOXO-
JUMOCTb HE TOJIbKO YCOBEPIIEHCTBOBAHUS JIEATENBHOCTH YK€ CYIIECTBYIOLIUX CEKTOPOB, HO U
HEOOXO/IMMOCTh CTPYKTYPHBIX M3MeHeHMH. Tak, 0JJHO U3 CTPYKTYpHBIX M3MEHEHHH, MO Halemy
MHEHHIO, MOXHO IPEICTaBUTh B BUJE pa3BUTUA KpeaTuBHOro chepsl B Poccun. Ha nannoe Bpems
3TO SABJISETCS AKTyaJlbHOM 3a/1ayeil, HalpaBJIEHHOW Ha pacIIMpEHHE MEPCIEKTUBHOIO CEKTOpa KO-
HOMMKH, KOTOPBIA, B CBOIO OYEPE/Ib, [TOIPA3yMEBAET CO3aHNE HECTAHIAPTHHIX (OPM 3aHATOCTU B
KyJbTYpHOH M TBopueckoi cpeze [1]. Heo6xonumMo oTMeTuTh, 4TO B (hopMaTe CTAHOBICHHS Kpea-
TUBHOTO CEKTOpa aKTUBHO MCIIOJIb3YIOTCA TaKKe KOJIabopalMuM CYLIIECTBYIOIIMX KYJIbTYPHBIX U
TBOPYECKUX MPOAYKTOB C MPUBJICYCHUEM HHCTPYMEHTOB MHHOBAIIMOHHOMN U IIU(PPOBON CpeJibl, YTO
ABIISIETCS «JIpaiiBepoM» ISl pa3BUTHUS cpa3y HECKOJIbKUX HampasieHult [2]. Lensmu pazsutus kpe-
aTMBHOT'O CEKTOpa PKOHOMMKH SBIISIETCS CTAHOBJIEHHE HOBOTo (popmarta OuM3Heca Ha OCHOBE TBOD-
YECKUX, MEAUUHBIX U KyJIbTYPHBIX MHUIMATUB, a TAaKXKe COLMANIbHAS aJanTalusl 3aHAThIX WK elle
oOyuatromuxcs B 1aHHo# cdepe [3].

OpnHako co3/iaHre KpeaTUBHOTO CEKTOpa SKOHOMMKH JUIsl Halllel CTPaHbI SBISETCS JOCTAaTOU-
HO TJI00QJIBHOMN IEJBIO, TOCTHKEHNE KOTOPOM JODKHO OBITh OCHOBAHO Ha KOMIUIEKCE B3aUMOCBSI-
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3aHHBIX 3a7a4d [4]. B cBsI3u ¢ TeM, YTO AaHHBIE 33Ja4M XapPaKTEPU3YIOTCS PA3HOIJIAHOBOCTHIO,
CJIOKHOCTBIO M OOJIBIIUM 00BEMOM padoT, B JaHHOM ciiydae 1iesiecoodpasHo (opMUpOBaHHUE CTpa-
TETUU Pa3BUTHUS KPEATUBHBIX MHAYCTPHA KaK Ha (elepaIbHOM, TaK U Ha PETHOHAILHOM YPOBHE.

ITo MHEHUIO aBTOPOB, MO’KHO C(OPMYJIUPOBATH MOHATUE CTPATETUH PAa3BUTUS U KPEaTHBHBIX
MHAYCTPHHA Kak crieruduyueckue IeCcTBUS U MEPONPUSATHS, HANPABICHHBIC HAa MPABOBYIO, (PMHAH-
COBYI0, HH(OPMALIMOHHYIO, OPraHU3aLMOHHYI0 U 00pa30BaTENbHYIO OJAEPIKKY KPEaTUBHOIO CEK-
TOpa peruoHOB P®D, cBs3aHHBIE C IPUHATHEM YIPABJIECHUYECKUX PEIICHUN HA OCHOBE YTBEP KIEHHBIX
9KOHOMMYECKHX U COLMAIBHBIX MPOTPaMM, U HALCJICHHbIE Ha JOCTH)KECHUE 3aIUIAHUPOBAHHBIX I10-
Ka3aTresed B PAMKax IOCTABJICHHBIX LICJICH.

Tak, MOXHO BBIIEIUTH CIEAYIOIIAE OCHOBHBIC 3JIEMEHTHI CTPATErMH Pa3BUTHS KPEaTHMBHBIX
VH]yCTPUN:

1. IleneBast HanpaBlIEHHOCTb, BBIPAXKCHHAs B CHUCTEME LieNEH, CBS3aHHBIX C JIOCTUKEHHUEM
roKaszaresieil KpeaTUBHBIX COOOIIECTB M OpraHU3aLUi.

2. IlpuoputeTHass HaIpaBJICHHOCTh HA Pa3BUTHE KyJIbTYpPHOI'O, TBOPYECKOI'O, MHHOBALMOH-
HOT'O U KPEaTUBHOI'O CEKTOPAa SKOHOMMKH.

3. OnpeneneHHbI Kypc ACWCTBUH, CBS3aHHBIX C PAa3BUTHEM W (PHMHAHCOBOM MOIIEPIKKON
KpEaTUBHOI'O CEKTOPA SKOHOMMKH.

4. IlporpaMma ynpaBJIEHYECKUX PEIICHUH, CIOCOOCTBYIOUIMX JOCTUKEHUIO MOCTaBIECHHBIX
1eJIel CBSI3aHHbIX C IT0Ka3aTeNIIMU KPEaTUBHBIX COOOIECTB U OPraHU3aIUi.

5. IlporpaMma neiicTBHi, MPOBOAMMBIX B paMKax IMPaBOBOW, (MHAHCOBOW, MH()OPMAIIMOHHOM,
OpraHU3alMOHHON 1 00pa30BaTeIbHOM NOAJEPIKKU Pa3BUTHS KPEATUBHOTO CEKTOpa peruoHoB PO.

6. KympTypa 1 KOMIOETEHTHOCTh YIPABICHHUS KPEATHBHBIM CEKTOPOM C YYE€TOM BCEX €T0 OCO-
OeHHOCTEH [5].

Heo0XxoauMo OTMETHTH, 4TO B paMKaX CTPATEruy Pa3BUTHs KPEaTHBHBIX HHIYCTPUH HEOOXO-
IUMO OpaTh BO BHUMaHME NMPUHIMIT KPEATUBHOCTHU peruoHa [6], KOTOphIi 3aKiItoyaeTcs B CIEAyI0-
IeM:

— opraHuszaluu (UHAHCOBOU, IOPUIUUECKON U MH(PPACTPYKTYpHOU MOJAEPKKU TBOPUECKUX
WH]IyCTpUH;

— aKTMBHU3alMU NOTEHIAAJIA YEJIOBEYECKHX PECYpCOB, B PAMKAaX BBIBICHUS TBOPYECKHUX U
KYJIbTYPHBIX UHULIUATUB;

— NPUMEHEHUH YK€ MMEIOLIUXCS PE3YIbTAaTOB KYJbTYPHOM M TBOPUYECKOM JEATEIBHOCTH B
MIpoLIeCCe MOBBIIIEHUS TPUBJIEKATEIbHOCTH PETUOHA JUIsSl TYPUCTOB U HHBECTOPOB;

— (OpMHPOBAHNU MMMJDKA PETHOHA, OL[EHMBAEMOrO KaK OJarompHsTHBIA C TOUYKH 3PEHUS
MHHOBAIIMOHHOTO Y NHBECTUILIMOHHOIO KJIMMaTa;

— OCYILECTBJICHUH KOHTPOJIA NMOMJEPKKH U Pa3BUTUS KPEATUBHBIX MHAYCTPUH PETHMOHA CO
CTOPOHBI rocyziapcTsa B hopmare aHanuza 3(p(HEeKTUBHOCTHU 3allJIaHUPOBAHHbBIX 3a/1a4 [7].

OcHoBHasl YacTh

[Tpu »TOM BO3HHKAET MpodiieMa OIEHKU JTaHHOW CTPATETHy ¢ TOYKU 3PEHUS BHITIOTHEHUS 3a-
TUTAHUPOBAHHBIX TOKa3aTeseld. i pereHusl JaHHOH MPOoOJIeMbl aBTOpaMHU CTaThHU TpeJjIaraeTcs
MOCTPOUTH TpahUUeCcKyr0 MOJIENb, COAEPKAIIYI0 TpU OJI0Ka ¢ KOMILJIEKCOM TOKaszareseu, oTpaxka-
IOIUX HE TOJBKO 3P PEKTUBHOCTHh CTPATETHH PAa3BUTHS KPEATHBHBIX WHAYCTPHA, HO M ITOKa3aTeseH,
BIUSIIONIUX Ha JaHHYIO d(PPEKTUBHOCTH C TOUKH 3PEHHSI TIOTEHIIMANA TaHHBIX HHIYCTPHU, a TaKKe
YCJIOBHH M MIOJJIEPKKH PacCMaTPUBAEMOT0 CEKTOpa SKOHOMUKH [8].

ITon omeHkoOM 2(PGEKTUBHOCTH CTpATETHH AaBTOPHl MOHUMAKIOT CHCTEMY MEpPONpPUATUH,
HAIPaBJICHHBIX Ha OMNpEACTCHUE IIEHHOCTH W IOJIC3HOCTH MpPEUIaraeMbIX WIIH PEalIn30BaHHBIX
CTpaTernueckux mpeoOpa3oBaHUil, BHIPAKEHHBIX KOHKPETHBIMU M HM3MEPUMBIMH IOKa3aTesIMHU.
[Tpu 3TOM BCe MOKaszareu, KOTOPhIE 3asiBJIICHBI B JAHHOW MOJIEIH, JOJDKHBI COOTBETCTBOBATH OIpe-
JIeIEHHBIM TPeOOBaHUSAM, K KOTOPBIM MOKHO OTHECTH TaKHE KaK:

— H3MEpPUMOCTb — OTpe/ieTIeHNe KOHKPETHBIX €AMHULl U3MEPEHUS IS OTAEIbHBIX TPYIII MO-
Kazareie;
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— BO3MOXHOCTb CPaBHEHHUsSI — OIpPEACIICHUE €IUHBIX MOKa3aTeJe A aHAJIOTMYHBIX MOJIe-
Jeil (K mpumepy, OIIeHKa OTJEJIbHBIX PETUOHOB, WIIM MOJIEJICH JIIsl pa3InyHbIX IEPUOJIOB);

— JIOCTOBEPHOCTb M TOYHOCTH — OIPECIICHHE PEaTbHOI0 COCTOSIHUSL UCCIEAYEeMbIX TOKa3a-
TeJIel Ha TAaHHBIN IEPUOJl BPEMEHU,

XoTenoch ObI OTMETUTH TOT (DaKT, YTO 0OECIEYCHHE COIMAILHO-DKOHOMUYECKOTO Pa3BUTHUS
KpEaTHUBHBIX CUCTEM PETHMOHAIBHOTO CEKTOPA SIBJSETCS OJIHUM M3 OCHOBHBIX YCIIOBHI MOBBIICHUS
00111er0 3KOHOMHYECKOT0 YpOBHs rocynaapctsa [9]. Mcxoas u3 3Toro, B MpeiCcTaBICHHON MOEIH
HaMU PacCMOTPEH PEerHOHaIbHBIA aCHEKT Pa3BUTHSI KPEaTUBHON SKOHOMUKHU.

[Ipu oueHke mokasarelsied, OTPaXKAOUIMX MOTEHIIMAN PAa3BUTHUSI KPEATUBHBIX WHYCTPUH, TO-
HUMAETCs] KOMILJIEKC TapaMeTpoB, CBA3AHHBIX ¢ 00pa3oBaHHEM, TBOPUYECTBOM, HAyKOW, HHHOBAIIU-
SIMH M KYJIBTYPOH, co31atomux 0a3y aist GyHKIIMOHUPOBAHUS M YCTOWYMBOTO Pa3BUTHSI KPEaTUBHO-
ro cexkropa B peruonax P® [10].

Taxk, mepBbIii OJIOK TIOKa3aTeliel OTpakaeT MOTCHIMAT KPEAaTHBHBIX WHIYCTPHU B PErHOHE.
B pamkax manHOro Gi0ka paccMaTpUBAIOTCS MOKA3aTeNl CYHIECTBYIOIIMX B PETHOHE YUPEKIACHUN
00pa3oBaTeNbHOr0, KYJIbTYPHOTO U HAYYHOTO CEKTOPa, HEKOMMEPUYECKUX OPTaHHU3alMi U TIp. B OT-
paciii KpeaTUBHBIX MHIYCTPUH, a TAK)KE YCIOBHM OIUIATHI TPY/Ja B IaHHBIX UHAYCTpUSX (Tad. 1).

Tabaunua 1. Komnaekc nokasaTtenei, UCNoab3yemMbixX 414 OLEHKWU NOTEHUMANA Pa3BUTUSA
KpeaTUBHbIX MHAYCTPUIA B permoHe

NokasaTenb O603HayeHne
KonnuectBo BbINYCKHNKOB BY30B BCErO B perMoHe 3a rog (4yen.) BeinBY 34,
Konnuectso BbIMYCKHUKOB BY30B B PErMOHE, AN1A KPeaTUBHbIX MHAYCTPUA BoinBY 3, pear
3arog (4en.)
Konnyectso BbIMYCKHUMKOB CCYy30B BCErO B PerMoHe 3a rog (4en.) BeinCCY3,6y,
KonnuyecTBo BbINMYCKHUKOB CCY30B B PErMOHE, AN KPeaTUBHbIX MHAYCTPUIA BoinCCY 3y pear
3arog (uen.)
Konnyectso NocTynuBLUMX B aCAMPAHTYPY B PEFMOHE 3a rog, (Yen.) Acrniup
KonnyecTBo 3alMTUBLINX KaHAMAATCKUE AUCCEPTALMU B pervoHe 3a rog, (Yen.) K. H.
KonnyecTBo 3alMTUBLUNX AOKTOPCKME ANCCEPTALMM B perMoHe 3a rog (4en.) A. 1.
Konnyectso npeanpuHUmaTeneit B perMoHe, 3aHMMAOLWMXCA AeATENbHOCTbIO [lpeanpypear
B 061aCTN KpeaTUBHbIX MHAYCTPUM (Yen.)
Obuiee KoNMYecTBo nNpeanpuHUMmaTenei B permoHe (den.) [peanpygy,
KonnyectBo Hay4HbIX COTPYAHMKOB B perMoHe (4en.) H.c.
KonnyecTBo BblAaHHbIX MAaTEHTOB B PErMoHe 3a rog, (LT.) [laTeHT
MurpaLuMOHHbIN NPUPOCT B perMoHe 3a rog, (4en.) Murp
KonnyecTBo yupeaeHnn KybTypbl B perMoHe (TeaTpbl, My3eu, XyA. CTyAuu) Yy o
(wT.)
Konnuectso Hay4Hbix labopaTopuin B pernoHe (wT.) Hayuy. s1a6.
KonnuectBo xy[0KeCcTBEHHbIX, My3blKa/bHbIX U NP. y4pEKAEHUMA AONONHU- Y4.10m.06p.
TeNIbHOro 06pa30BaHUA ANA LWKONbHUKOB
Konunuyectso HKO B pernoHe (KpeaTuBHble MHAYCTPUK) (WT.) HKO,pear
Ob6uwee konnyectso HKO B pernoHe (LwT.) HKO 6y,

Bropoii 610k moka3zaTeneil packpbiBaeT HH(pOpMAIHIO O (MHAHCOBOW U TPAHTOBOW MO K-
KM KPEaTHUBHBIX HHIYCTPUN B perruone (Taoi. 2).
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Tabnuua 2. Komnnekc nokasatenemn, UCNoib3yemblX AN OLEHKM 0 GUHAHCOBOM
M TPAHTOBOWM NOAAEPKKM KPeaTUBHbIX MHAYCTPUI B permoHe

MokasaTtens O603HaueHmne
dUHaHCOBble CPeCTBa, 3aTPaYeHHble PpeepanbHbIMM BAACTAMM Ha pa3BUTHe O
KpeaTMBHbIX MHAYCTPWii (pyb.) den
PUHaHCOBbIe CPeACTBa, 3aTPaYEHHbIE PErMOHaIbHbIMM BAACTAMM Ha pa3BuTUe O
KpeaTuBHbIX HAYCTpui1 (py6.) per
KonnuyecTso rpaHTOB, BblJaHHbIX Ha Pa3BUTUE KPeaTUBHbIX MHAYCTPUI pant
WAV TBOPYECKMX MEPOMNPUATMIA B permoHe (LiT.) Kpeat
KonnuyecTso rpaHTOB, BblAaHHbIX Ha Hay4YHble UCCNe0BaHNA B pervoHe (luT.) TpaHT, 0y,
Obuwee KONNYECTBO rPAHTOB (LT.) TpaHT gy
CpeaHAas 3apaboTHas Nnata paboTHMKOB KpeaTUBHbIX MHAYCTPUI B permoHe -
3arog (py6.) pear
CpepaHsas 3apaboTHan nnaTta B pernoHe 3a rog, (py6.) 361

K moxka3zatensim Tperbero 0J0Ka, packpbsiBatonuM 3()(HEKTUBHOCTh PA3BUTHS KPEATUBHBIX UH-
IYCTpUI B pErHOHE, Mbl OTHECIIU TAKUE KaK: BHIPYUKY OpraHM3aluil KpeaTUBHBIX UHAYCTPUH, OO
J0JIeH, 3aHATBIX TPYIOBOM €ATENbHOCTBIO B JAHHOM CEKTOPE, JIOJIIO JIFOJEH, MOCEeTUBIINX y4upe-
KJIEHUS KYJIbTYPbI M pa3IM4Hble MEPOIPUATHUS B PaMKax KPeaTUBHBIX MHIYCTPUH, a TaKXKe UX pac-
XOJIbl Ha YCIYTU ¥ MIPOAYKIIMIO KpeaTHBHBIX nHaycTpuit [11] (Tabdm. 3).

Tabaunua 3. Komnaekc nokasatenei, UCnoab3yembix 418 OLEHKU 3GPEKTUBHOCTH
cTpaTernmn pasBUTUA KPeaTUBHbIX UHAYCTPUIA B permoHe

MNokasaTtenb 0O603HauyeHUe
BbipyyKa opraHM3aunii No BUAAM SKOHOMMUYECKOM AeATeNbHOCTU 3a oz, Boip,
B pernoHe (KpeatmBHble MHAYCTpumn) (py6.) pear
Bbipy4YKa opraHusaLmii o BCEM BUAAM SKOHOMUYECKOM AeATeIbHOCTU 3a rog, Beip
B pernoHe (pyb.) oo
Pacxoapbl LOMALHNX XO35ACTB Ha YC/IYTY YUYpEXAEHUI KyNbTypbl B PErMoHe Pacx
3a rog, (py6.) T
Pacxoapbl AOMALIHNX XO35ACTB Ha Pa3/InyHbIe YCYr B pernoHe 3a rog, (py6b.) Pacx,gy
KonnuecTtso ntogen, NoceTuBLINX TeATPbl, My3€eM, BbICTaBKU, KOHLLEPTbI Moceny,
B pervoHe 3a rog, (uen.) v
Konnuectso ntogei, 3aHATbIX TPYA0BOM AesTeNbHOCTbIO B 06/1aCTH Paor
KpeaTUBHbIX UHAYCTPUiA (4en.) Kpeat
Obuiee KonnyecTBo paboTaloLLEro HaceeHMna B pernoHe 3a rog (yen.) Pa6oT,gy,
HaceneHue B pervoHe 3a rog (4en.) Hacesygy

B pamkax mepBoro stama Bo BceX TpexX OJioKax MOjeNn HeoOX0oauMo coOpaTh aKTyallbHbIE U
JIOCTOBEPHBIE JaHHBIE O HEOOXOAMMBIX HJISl OIEHKM Mokaszarensx. s ymoOcTBa pacueToB HaMU
MIPUHSATO, YTO BPEMEHHOH MEPHO/I, 32 KOTOPHIM HE00X01MMa HH(POPMAIIHS O MTOKa3aTeNsIX, PaBHACT-
csl oJHOMY ToJly. be3ycinoBHO, B 3aBUCUMOCTH OT OTPEOHOCTH B JAHHOW OIEHKE JaHHBIN MEePUOT
MOXeT OBbITh M3MeHEH. [locne cOopa mTaHHBIX HEOOXOIUMO TTPOBECTH ATAN OIEHKU, 0a3UPYIOMTUHCS
Ha pacueTax rnokasareleil, paccMoTpeHHBIX panee. [lokazarenu, popmyssl pacuera U uX o0o3HaUe-
HUS IIpeJICTaBIeHbI B Ta0. 4.
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Tabnuua 4. OueHKa NoKasaTesnen KOMMNAEKCHOM Moaenn 3GPEKTUBHOCTU OLEHKN
CTpaTerMm pasBuUTUA KPeaTUBHbIX MHAYCTPUIA
lNokasaTtenb O603HayeHue dopmyna pacyeTa
MokasaTenun, oTpakatoLme NOTEHUMAN PA3BUTUA KPEATUBHbIX MHAYCTPUM
[loNnA BbINYCKHWKOB BY30B B PervoHe, V. B. Bblllgy3 BbIHBy3eraTX 100 %
v B ——— 0
ONA KpeaTMBHbIX MHAYCTPUU 3a roj, BeinBY 34,
[lonsa BbINMYCKHUKOB CCY30B B PEr1OHe, Y. B. Bbllcgy3 BbInCCY 3 pear %100 %
v P 0
ONA KpeaTUBHbIX MHAYCTPUU 3a roA, BoinCCY 36y,
KoadppumumneHT mmnrpayMoHHOro npupocTa Kun YucnenHocTh
B pervoHe 3a rog, MpHGBIBLINX
B pETHUOH
P x 1000
CpenHeronoBas
YHUCJIEHHOCTb
HaceJIeHUS
B peruoHe
KoadpuumneHT nsobpertatenbCckoih akTUBHOCTH K,a Yuc10 BbIJAHHBIX IATEHTOB

B pervoHe 3a rog

10000 yes. HaceseHUSA

[onsa npeanpuHUMaTenen, 3aHMMatoLWwmxca
paboTamu B 061aCTU KpeaTUBHbIX MHAYCTPUIA

Y.B. NpeANPypear

[Ipeanpypear

x 100 %
[lpeanpey,

MNokasaTenwu, OoTpaxakuime ycnosna n nogaepKy passnTmnAa KpPpeaTtuBHbIX VIHAyCTpVIVI

Jona HKO (kpeaTusHbIi Knactep) Y.B.HKOypear HKOeraTX 100 o
e — 0
HKO 6,
Jona cpeaHeit 3apaboTHOM NaTbl PabOTHMKOB Y. B. 3 pear 3, pear
YUYPEKAEHUN KYNbTYPbl OT CpeaHe 3apaboTHOM ETTIE 100 %
6
MAaThl MO PErMOHY B roj, oo
[lona rpaHTOB, BblAAHHbIX HA Pa3BUTUE KpeaTuB- | Y.B.TPaHTpear IpanT
v} v KpeaT
HbIX MHAYCTPUI NN TBOPYECKMUX MEPONPUATUIA FpanX 100 %
6
B rog, oo
Jona rpaHToB, Bbl4aHHbIX HA Hay4YHble Y. B.TPaHTy,yy FPHHTHaqu 100 %
- 0
nccnenoBaHUA B PerMoHe B rof, I'paHT,g,

MokasaTtenu, oTparkatowme 3pPeKTUBHO

CTb Pa3BUTMA KPEATUBHbIX UHAYCTPUIA

B 06/1aCTN KpeaTUBHbIX MHAYCTPUI (Yen.)

[ona BbIpy4Kn opraH13aumin Nno BMaam 3KOHO- BpreraTX 100 %
o T 0

MUYeCKOU AeATeNbHOCTU 3a rof, B permoHe Y. B. BBIDypear BbIpygy
(KpeaTnBHbIE MHAYCTPUM)

oA Ntoaen, NOCeTUBLLMX TeaTpbl, My3eu [ocety ,r
A A, Pbl, My3eu, Y. B.IOCEW y 1y ——0 %100 %
BbICTaBKMW, KOHLEPTbI B permoHe Hacenygy,

011 PacxoZ0B AOMAaLLUHUX XO3AMCTB Ha YC/IYrH PacXyy e
A P '?' A yeny Y. B. PaCXynpr — 7% 100 %
yyperxKgeHUn KynbTypbl B pernoHe 3a rog Pacx,ey,

oNA Noaeu, 3aHATbIX T OBOW OeATeNbHOCTbIO Pa60Typear
A nei, Py&0BOI 4 Y. B. PaGOT cpearmn ————x 100 %

Pab6oT,gy,
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Hpe,Z[CTaBHCHHBIG BBIIIIE ITOKA3aTEIM MOKHO 0003HAUYHMTh KaK
HOKaSaTCHI/I, OTpaXXaromue MMOTCHIHAII Pa3BUTUA KPCATHBHBIX I/IH,ZLYCTpI/Iﬁ —

Pot = [Y. B. Bbillgy3 ; ¥.B.Bbilccys ; Kyn 5 Kia 5 Y. B. Ipeanp pear] 1)
IToka3aTein, OTpaXKaroIIKHe YCIOBUS M MOIEPIKKY PAa3BUTHsI KPEaTHBHBIX HHIYCTPHIA:
Sup = [¥.B. HKOypear ; V. B. 3Mypear ; Y. B.TPaHTypeqr ; Y. B. TPAHTyayy] (2)

[Mokazarenu, oTpaxaronye 3pHeKTUBHOCTh Pa3BUTHS KPEATUBHBIX WHYCTPHIA:
Eff = [V. B. BbIDpear ; Y- B. TIOCEyy,r; KY. B. PaACKyymr Y.B.paboTypearus | (3)

Taxum oOpa3om, OlleHKa JaHHBIX IMOKa3aTeIeil MOXKET MPEACTaBUTh aKTyaJbHYIO KapTUHY CO-
CTOSIHUS KPEAaTHBHBIX MHAYCTPHUHA B paccMaTpuBaeMoM peruoHe. Jlrobas cTparerust HampaBjieHa Ha
JOJITOCPOYHBIN MEPHUOJI, B CBSA3H C UM IOSBISETCS HEOOXOIUMOCTh €€ OLEHKU C TOUKH 3PEHHS AU~
HAMHUKHU U3MEHEHUH MOKa3aTeleld BO BpeMEHU. B JaHHON MOJENN 3a BpEMEHHbBIE NIEPUObI B ITOKA-
3aTeNaX JUHAMHUKH, HAMHU TaKXe B3SAT IMPOMEXYTOK PaBHbIM OJHOMY rofay. Tak, 1 OLleHKU JIUHAa-
MUKH HEOOXOJIMMO pacCuMTaTh MOKa3aTellv, yKa3aHHbIC HaMU B Ta01. 4, o ¢popmyne

Tun N = —C ¥ 100 %, (4)

M (mm)

rae: ua N — IlokazaTtens JuHaAMHKU N-TO mapaMmeTrpa, UCHOJIb3YyeMOro B MOJIENIM OLIEHKH cTpaTe-
THH PA3BUTHS KPEATHBHBIX UHYCTPUH; N(oy) — MAPAMETP, UCIIOJB3YEMBIH B MOJIETN OLEHKH CTpa-
TETMU Pa3BUTUS KPEATUBHBIX HHIYCTPUH B OTYETHOM MEPUOLE; M(py) — MAPAMETP, UCIIOJIB3YEMBbIN
B MOJICJTIM OLICHKH CTPATETHH PAa3BUTHS KPEATUBHBIX MHIYCTPUI B IPEIBIIYIIIEM TIEPUOJIC.

I'padmueckoe mpesacTaBiieHne KOMILJIEKCHOM MOJENU ONEHKU 3(()EKTUBHOCTH SKOHOMHUKO-
YIPaBIEHYCCKONW CTpATeTUH Pa3BUTHSA U (PUHAHCOBOW TOICPKKH KPEATUBHBIX WHIYCTpHi Oymer
BBITJISIZICTH CIAEAYIOUINM 00pa3oM (PUCYHOK).

KoMmtekcHAS MoJie/Ib ONeHKH CTPATETHH PA3BHTHA
KpPeaTHBHBIX HHIYCTDHI

| ITokazatem: Pot DopmiIposaHie
- —> YIIPaBIEHIECKIX
= pereHnii,
g Iman cOopa OauHbIx ONA oyenxu noxasamenel Pot HaIpaBICHHEIX Ha
E‘ v MIOBBIIIEHIE
Iman oyexxu noxasamenell Pot HOTeHHH?Ha’
YCIIOBIII IT
—> TOZITePAKIL
) pasBuTHA
— IToxazaTemm Sup |, KpeaTHBHBIX
HMHIYCTpINT
-

Oman coopa dannvlx 014 OYenxu hoxasameneil Sup
]
Iman oyexxu noxazamenell Sup |

O1leHKa ToKa3aTeneil B QIHAMIKE N-TO IepIIoaa

CT[JHTIE‘-I‘HH PA3BHATHSA KPeATHBHLIX HH

=)

5

E-‘

12}

|| [, e
TMoxazaremn Eff 3}

5]

=]

=)

Oman cbopa dannwix 1A oyenxu noxasamenetl Eff =
o]

v v g

Iman oyenxu noxasameneil Eff Eff=f (Pot, Sup) é"

T

KomnnekcHaa Mogenb OLLEHKM CTPATErMMN PA3BUTUA KPEATUBHbIX MHAYCTPUM
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3akia0uenne

Takum 00pa3zoM, HaMu NpeZCTaBiIeHa KOMIUIEKCHAs MOJIENb OLEHKH 3(h(HEeKTUBHOCTH 3KOHOMU-
KO-YIPaBJICHYECKON CTpATEruy pa3BUTHS M (PMHAHCOBOW IMOJJICP)KKU KPEaTHUBHBIX HHAYCTPHA, COAep-
’Karas Tpu OJoka Iokasareliei, Ha OCHOBE KOTOPBIX MOKHO OLICHUTbH IOTEHLMAl Pa3BUTHS KpeaTUB-
HBIX MHIYCTPUH, MX YCIOBHSA M TOIJIEPKKY, a Takke 3(P(EeKTHBHOCTD 3KOHOMUKO-YIIPABICHUECKOM
CTpaTeruy pa3BUTUS KPEaTUBHBIX MHIYCTPUN B AMHAMuKe. B Monenu yka3aHo, 4To IoOKasaTenu 3¢-
(PEeKTUBHOCTH HAaXOMAATCSA B 3aBUCUMOCTH OT ITOKa3aTesell MOTeHINAaNa, YCIOBUN U MOICPKKU pa3BH-
THsI KpeaTUBHBIX MHAYCTpUl. Tak, MOBbIIIEHNE JaHHBIX MTOKa3aTesel sBsieTcs HE0OXOMMbIM YCIIOBHU-
€M JUTA MOBbIEeHUS 3(P(HEKTUBHOCTH Pa3BUTHS KPEATUBHBIX UHIYCTPUM, YTO MOXHO OTCJIECUThH B JTU-
HamuKe. Mcxons u3 pe3ynbTaToB OLIEHKH MHULIMUPYIOTCS. HOBBIE YIPABJICHUYECKUE PEIIEHHs], YTO MO~
pazymeBaer 1oj; co00ii 1 KOpPEKTHPOBKY paHee c(hOPMUPOBAHHON CTPATETUH.

[TperMy11ecTBOM JaHHOW MOJIEINH SABJIAETCS KOHKPETHKA [TOKA3aTeslel B KaX10M U3 TpeX OJIOKOB,
Ha OCHOBE OLIEHKH KOTOPBIX MOKHO JIENIaTh BHIBOABI 00 3()(EKTUBHOCTH MEPOIIPUSTHIA, TPOBOAUMBIX B
paMKax 3KOHOMMKO-YIIPABJIEHUECKOW CTpaTeru pa3BUTHA U (MHAHCOBOM IMOJJIEPKKHM KpEeaTHBHBIX
WHYCTPHIA.
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9KOHOMHUYECKUE HAYKH

A.B. Bepwura, B.A. EBceeHKko

MOTUBALUUA TPYOA MEHEOXKEPOB B CUCTEME YINPABJIEHUA

NMPEANPUATUEM

A.V. Veriga, V.A. Evseenko

WORK MOTIVATION OF MANAGERS IN THE ENTERPRISE

MANAGEMENT SYSTEM

B crarbe ocymecTBiIEH aHaIU3 TEPMHUHA
«yHpaBJICHYECKUN TPYI» U 0OOCHOBAHO, YTO €r0
clellyeT paccMaTpuBaTh Kak cucreMy. PaccMot-
PEHBI CYIIHOCTh U 1IeJIb MOTHBALUU, OIpesene-
Hbl BHMIbBl MOTHBALlMH, OMHCAHBl OCOOCHHOCTH
¢bopMUpOBaHUS MOTHBOB, NPEAJIOKEHO AaBTOP-
CKoe olpejesieHue MoTuBupoBaHus. [Ipoananu-
3UpOBaHbl BHYTPEHHHE W BHEIIHHE (HAKTOPHI,
KOTOpbIE SIBJISIIOTCS OCHOBOH (hOPMHpOBaHUS
MCXaHuU3Ma YIpaBJICHUA MOTHBaHHeﬁ Tpyda MeE-
HeJKepoB Ha mpeanpustusx. Caenad BBIBOJA O
ToM, 4TO0 3¢¢eKTuBHas CcUCTEeMa MOTHUBALUU
TpyAa crocoOCTByeT Haubojee IMOJIHOW peanu-
3alluM TPYJIOBOr'O IIOTEHIMalla MEHEPKEPOB.

Knrouesvie cnosa: MoTUBaLUS; MEHEIKED;
YOpPaBJIGHYECKUH TPYyH; MOTHUBBI; CTHUMYJIBI;
KOMHCHC&HI/IOHHLII\/'I ITaKeT, BHYTPCHHHUC u
BHEILIHUE (aKTOPHI; CUCTEMA

The article analyzes the term «manage-
rial work» and substantiates that it should be
considered as a system. The essence and pur-
pose of motivation are considered, the types of
motivation are determined, the features of the
formation of motives are described, the au-
thor's definition of motivation is proposed.
The internal and external factors which are the
basis of management mechanism formation
for work motivation of managers at the enter-
prises are analyzed. It is concluded that an
effective system of work motivation contrib-
utes to the fullest realization of the labor po-
tential of managers.

Keywords: motivation; manager; mana-
gerial work; motives; incentives; compensa-
tion package; internal and external factors;
system

BBenenue

Pe3ynbTaThl (YHKIIMOHUPOBAHUSI COBPEMEHHBIX MPEINPUITHI OMpPEAEIsIIOTCs KauyeCTBOM
MEHEKMEHTa, KOTopoe oOecrneunBaeTcs 3(PGEeKTUBHOCTHIO TPY/la YIPaBJICHYECKOTO MEPCOHa-
na. B mocnennue ronpl HabmoaeTcss HEXBaTKa MPOQPECCUOHANBHBIX U OMBITHBIX MEHEIKEPOB
Ha BCEX YPOBHAX YIPABJICHUS NPEANPUATUAMU, YTO YCIOXKHIAET UX PA3BUTHE U CHUXKAET IpHU-
OBLTBHOCTH JACSATENbHOCTU. UETKO MpOCIEKUBAIOTCS HEIP(HEKTUBHOCTh YCTAPEBIINX MOIUTHKU
U METOA0B MOTHBAIlUH, YCTOﬁQHBaH TCHACHIHA K OMOJIOXKXCHUIO BO3PACTHOI'O COCTaBa BBICHICTO
U CpPEeJHEro 3BEHHEB yMpPaBJIEHHUS, CMEHA MPHUOPUTETOB MOTHUBAIIUU, YTO, B CBOIO OYepe/b, TP e-
6yeT IIOCTPOCHHUA HOBOI'O MEXaHHU3Ma YIIpPaBJICHUA MOTI/IBaHI/IeI\/'I Tpyada MCHCIKEPOB Ha MpEa-
MPUATUSIX.

CraHoBjeHHME PBIHOYHBIX OTHOIIEHUN, MHUPOBBIE MPOLIECCHl INIOOaIU3alluu U TIyOOKue
npeobpa3oBaHusl HHIYCTPUAIBLHOTO 00IecTBa B MH(pOpMalMOHHOE (IOCTUHAYCTPUAIIBHOE), TIe
TJIaBHYIO POJIb AOJI’KHBI UTPATh 3HAHHWA, UHTCJIJICKT U MHHOBAIlUU, O6YCJ'IOBJ'H/IBaIOT HeO6XOlII/I-
MOCTh (DOPMHUPOBAHUSI CUCTEMHOTO MOAXOJa K MOTHUBAIMU ympaBieHYeckoro Tpyaa. Ceromns
OCHOBHBIM M3MEPHUTEIIEM W PhIYaroM OOIIECTBEHHOTO MPOTpecca CTAHOBUTCS Pa3BUTHE YEIIOB €-
YeCKOro KalmuTaja, MO3TOMY €T0 COCTOSIHHE y)Ke B OJMKalIed MepCreKTUBe OyIeT OnpeesaTh
NEeHCTBEHHOCTh COLIMAIbHO-IPKOHOMUYECKOW MOTUBAIMHU B cepe Tpylda U KOHKYPEHTOCIOCO0-
HOCTH NPEAIPUATHN U SKOHOMHUKH B CTPAHBI LIETOM.

© Bepwura A.B., EBceeHko B.A., 2022
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Metoauka
HccnenoBanue OCymIeCTBICHO C MCIOJIb30BAHUEM OOIIEHAYYHBIX METOOB: aHAJU3, CHHTE3,
WHIYKIHS, JSIYKIUs, a0CTparupoBaHue, TUATCKTHUECKUN, CpaBHEHUE, 0000IIeHNEe, CHCTEMHBIH U

IpYTHUX.

OcHoBHast yacTh

Jlnst noctmwkenns: 3GpHEeKTHBHOTO yIIpaBIeHUS YEIOBEKOM HEOOXOIUMO IOHATh €r0 MOTHBa-
1uto. TolbKO MpH YCIOBUH OMPEAETICHUS TOTO, YTO MOOYKAAeT YeloBeKa K JesTeIbHOCTH, KaKue
MMEHHO MOTHUBBHI CIIYXaT (YHIaMEHTOM €ro JIeHCTBUII MOXHO HONBITATHCS CPOpMUPOBATh I hek-
TUBHYIO CUCTEMY YIpaBlieHHUs UM. JlJisl 3TOT0, Mpek/e Bcero, He00X0AUMO 3HaTh, KAk IMEHHO BO3-
HUKAIOT T€ WJIM UHbIE MOTUBBI, KaK U KaKUM 00pa30M MOKHO IIPUBECTH B JICWCTBHE 3TH MOTHUBBL, a
TaKXKe KaK BOOOIIIE OCYIIECTBIISCTCS MOTUBALIUS JIFOJICH.

beccnopHo TO, YTO MOYTH KaKIbI YEIOBEK CTPEMUTCS HANTH MHTEPECHYIO paboTy C T0CTOM-
HBIMH YCJIOBUSIMH, TJI€ OH CMOXKET CaMOYTBEPAUTHCS, TOOMTHCS IMEPCHEKTHBHOTO POCTa U IMOYYB-
CTBOBaTh camoyBaxkeHue. OTcroa ciaenyeT, yTo OOJbIIYI0 pOjib B MEHEPKMEHTE UTPaeT MOTUBALIUS
craTyca — JBWKYILAs CUJIa MOBEACHUS, KOTOPOE OOBICHSAETCS JKEITaHUEM 3aHSATh BBICHIYIO JOJIK-
HOCTb, BBITIOJHATH paboTy, KOTOpasi HOTpedyeT OOJIbIIel OTBETCTBEHHOCTH U Oy/I€T MMETh OOJIBIIYIO
CIIO)KHOCTB H, BOOOIIIE, paboTaTh B TOH cdepe, KoTopas pH3HaHa 0OLIECTBEHHO MOJIE3HOM.

Tpyn MeHemKepoB UACHTUPHUIHUPYIOT C MOHATHEM YIpaBlIeHUYECKoro Tpyaa (tadm. 1), uto B
M3BECTHOW CTETIEHH CBSI3aHO C KaTEropuel yIpaBiIeHHs Kak 00beKTa WM Cepbl ero NpUMEHEHHS.
CymrHocTs ynpaBieHus, ero GQyHKIUU U crienn(uKa ONpeeNaoTCs 3ajauaMi, KOTOPbIe OHO pelia-
€T, a TaKKe NMPEIMETOM, CPEICTBAMH U OpraHu3aleld caMol paboThI IO yIPABICHUIO.

Tabnunua 1. AHanu3 TepMUHA KYNPaBAEHYECKUI Tpya»

ABTOp XapaKTepucTuka
CopepkaHue ynpaBneHYecKoro Tpyaa npeacrasaset coboi COBOKYNHOCTb TPYyA0-
Abayparnmos A.A. BbIX AENCTBMI YNpaBieHYECKMX PabOTHMKOB NO peanusaunmn GyHKUWUA ynpasne-
HuAa [1, c. 1]

CywHOoCTb ynpaBieHYeCcKoro TpyAa 3ak/toyaeTtcs B obecnevyeHUn GpyHKLUUOHU-
pPOBaHUA U pPas3BUTUA CUCTEMbI YNPABAEHWSA OPraHM3auMu, 4TO MNO3BOASET
OCyLLECTBUTb PYHKLMN HENOCPEACTBEHHO MO OTHOLWEHUIO K 06bEKTY ynpaBne-
HuA [2, c. 11]

YnpaBieHYeCKUn TPYA — NPAKTUYECKOe BbINONHEHUE GYHKLMIA YNpaB/ieHusa B op-
raHusaumm, npefHasHayeHHoe gns obecneyeHUs LeneHanpaBieHHbIX U CKOOpP-
OVNHUPOBAHHDIX YCUAUIA APYrUX Nto4er B pelleHMM NocTaBAeHHbIX 3a4a4y. Ynpas-
MopwHes A.T. JIEHYECKUN TPYA PACCMATPUBALOT KaK KOMMAEKC OpraHM3auMoHHOro Tpy4a v Tpyaa
C NtoAbMM B NpoLecce NOCTaHOBKU U peannsaumu Lenen, Kak cpeacrtso B3aMmo-
OENCTBUA MeXKOY CYyOBEKTOM M 0ObEKTOM YNpaB/ieHYEeCKOM AeATeNbHOCTH, BCAe-
CTBME Yero BO3HMKAOT M pPeanunsyloTca ynpasaeHyeckme oTHoweHua [3, c. 187]
YnpaBaeH4eckuit Tpya — 370 0cobbln BUA, TPYA0BOM AeATENbHOCTU, B OCHOBE KO-
TOPOro He TO/IbKO MPUHATUE YNPaBAEHYECKUX PELUEHUI, HO U OpraHM3aLMOoHHOe,
MoTemKuH B.K. 3KOHOMMYECKOe, NpaBoBoe, MHGOPMALMOHHOE U COLMAIbHO-MCUXOI0TNYECKOe UX
COMPOBOXAEHME HA BCEM MPOTAXKEHMM OT GOPManN3aLmMmM A0 KOHEYHOTO pesy/b-
TaTa pabotbl npeanpuaTtua [4, c. 7]

YnpaBneH4YecKuit Tpya BbICTYNAeT OAHUM M3 NOABMAOB YMCTBEHHOIO TpyAa, ANA
KOTOPOro CBOMCTBEHHO BHYTPEHHEEe y4acTMe B OpraHWM3aLMOHHOM AeATe/IbHOCTH.
Tapacosa A.C. YnpaBneH4Yeckuit Tpya obecneynBaeT CNaKeHHYO AeATeNbHOCTb Pa3/IMYHbIX 3/1e-
MEHTOB paboyero mexaHM3mMa, NO3BOSAET COKPATUTb PECYpPCHble 3aTpaTbl, HEOO-
XOAMMble o1 AOCTUMKEHMA NOCTaB/EHHbIX uenen [5, c. 34]

YnpaBneH4YecKuit Tpya — 0cobblit BUA, TPYAOBOWN AeATENBHOCTU, onepaunmn n pabo-
YepHasues E.A. Tbl MO BbIMNOJAHEHWUIO aAMUHUCTPATUBHO-YMNPABAEHYECKUMM PABOTHUKAMU YHK-
LM ynpaBieHUs B KOHKPETHOM opraHusauum [6, c. 107]

AHuncnHa H.M.
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[lox ynpaBieHYECKUM TPYAOM Hallle BCETO MOHUMAIOT BBINOJIHEHUE OPTraHU3AIlMOHHBIX, KO-
OpPAVHAILIMOHHBIX U PEryIUPYIOMUX JeicTBUil. Cie10BaTeNbHO, €CIIH AEITEIbHOCTh — 3TO MPOIIece
JIOCTHOKEHUS LIEJTH, TO TPYA — 3TO MPAKTUYECKUE NEUCTBUS ISl JOCTHXKEHUS TTOCTABJICHHBIX LIEJICH.
YnopaBieHYeCKHil TPy SBJISETCS Pa3HOBUIHOCTHIO YMCTBEHHOIO Tpy.a, MOATOMY OH HE CO3JaéT
KOHKPETHBIX MaTepUAIBHBIX OJar, HO SBJISETCS HEOTHEMIIEMOU COCTAaBISIONICH TpyAa paOOTHUKOB,
a MOTOMY OIpeAeNsieTcsl Kak MPOU3BOACTBEHHBIN. YTIPaBIEHUYECKUI TPy ClIeyeT paccMaTpUBaTh
KaK CUCTEMY, 3JIEMEHThI KOTOPO MpeIcTaBlIeHbl Ha puc. 1.

YnpaBneHYeCcKNn TpyL,

MUCCUA, LN 1 334aHNA NPeanpUATUS; PbIHOK, MOTPEOUTENN; KOHKYPEHTbI;
no3numsa NPeanpUATUA Ha PbIHKE; NOAUTUKA NpeanpuATUs

»( CrpaTerua —>

onpeaeneHue Lenei NpeanpuaATUA 1 co3aaHme YCA0BUIA ANA UX AOCTUNKEHUSA,

> enb o
i 4 KOOpAMHaLUMA COBMECTHOW AeATeIbHOCTU PpaboTHMKOB NpeanpuaTmna
npeanpuaATUe, opraHM3aLUMOHHbIE CTPYKTYPbI Pa3HbIX YPOBHEN,
> Ob6beKT >
pabouue rpynnbl, nHbopmaums
> CybbekT > MeHeaKepbl

TPY4o0Bas AeATENbHOCTb NePCOHaNa, KOTOpPasA HENOCPeACTBEHHO BbICTYNAET B

- Mpeamet BMAE MHPOPMALLMM O COCTOAHMM 06BEKTA U HEOBXOAMMOCTN USMEHEHWI B €10

OYHKUMOHNPOBAHUN U Pa3BUTUM C NMOMOLLbIO YE/TOBEYECKMX, MaTePUasIbHbIX,
¢$MHaHCOBbIX, UHPOPMALMOHHbIX PECYPCOB U Kanutana

OpraHu13aumMoHHO-PacNoPAAUTE/bHBIE; SKOHOMUYECKME; COLMAbHbIE; MCUXO-
MeTogbl p| OrMYECKME; METOAbI MOTUBALIMM YETOBEYECKMUX PECYPCOB; METOAbI NOArOTOB-
KM W NPUHATUA YNPABAEHUYECKUX PELLEHNIA

\ 4

WHTENNEKT, 3HAHWNA U YMeHNA PaboTHMKOB, 3a4€MCTBOBaHHbIX B NPOLLECCE Bbl-
CpeacTBa »| NOIHEHWNA NOCTAB/IEHHbIX LLe/IEei, a TaKXKe COBOKYMHOCTb TEXHUYECKUX CPEeACTB,
HeobxoaMMbIX Ana 06pPaboTKM MHPOopMaLun

A 4

BHeLHAs 3KOHOMWYECKME, NONTUYECKME, COLMabHO-AeMorpaduieckme, TEXHUKO-
cpesa TEXHO/IOTUYECKUE, IKOIOTUYECKNE KOMMOHEHTDI

A 4
\ 4

UcmoyHUK: cocmaesneHo aemopamu

Puc. 1. YnpaBneH4Yeckuit Tpya Kak cuctema

Brnepssle TepmuH «motuBanus» npumenui A. lllonenraysp B ctatbe «HeTbpe NpUHIMNA J10-
CTaTOYHOW MPUYMHB) JJI1 OOBSICHEHUS MOBeAeHUS denoBeka. OHAKO aHAIU3 COBPEMEHHBIX IKO-
HOMHWYECKNX MCCIIEJOBAHUNA OTHOCHUTEIBHO OIPENENICHNA KAaTEeTOpUHM «MOTHBALMS TPYyla» CBUIE-
TEJICTBYET 00 OTCYTCTBUHU €AMHOTO MOJX0/1a K TPAKTOBKE €€ CYIIIHOCTH.

Mo>HO BBIIENIUTH (PYHKIMOHAIBHBIN MOAX0A K TPAKTOBKE MOHSATHS «MOTHBAIUSA» KakK Mpo-
1ecca NoOyX/IeHUsI U CTUMYJIMPOBAHUS, BUAA YIIPABICHUYECKON NEATENbHOCTH M (PYHKIUHN YIpaB-
nenus (puc. 2). Hepenko MoTHBAIMs XapaKTepU3yeTCs IMCHUXOJOTUYECKOW perysiiuei 3MOoIuo-
HaJIbHO-YYBCTBEHHOTO 00pa3a, CO3HATENIbHOTO BBIOOpA, COTJIACOBAaHUS Lieleld M MepMaHEHTHOIO
BO3JIeHicTBUS. Bce XapakTepucTHKH HECYT B ce0e TICUXOJOTUYECKHEe OCOOCHHOCTH BO3ICHCTBUS Ha
CyOBEKT MOTHBAIMH C IIEIBIO TOTYUYEHUS MOJIOKUTEIIHOTO PEe3yibTaTa.
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[Ipornecc moOy>kaeHUsT HAPABJIEH Ha ce0s U APYTUX JIOAEH, KaX10ro paboTHUKA U y4aCTHH-
KOB OM3HEC-TIPOLIECCOB K aKTUBHOM JIESATEIBHOCTH. B COOTBETCTBUY € POIIECCOM CTUMYJIMPOBAHUS
BBIJICJIAIOT CyOBEKTHl MOTHBALIMM — WHIMBHJI M TPYIIY WHAMBHIOB, AEATEIBHOCTb KOTOPBIX
HAalpaBJiCHa Ha JIOCTM)KEHHE JIMYHBIX U 00IMX nenei [7, c. 8-13].

MoTuBanus npeacTaBisieT coO0oi JUHAMHYECKHN MPOLece, TO3BOJSIOMUI CO3/1aTh YCIOBUS
JUIL BO3JCHCTBUSL HA IOBEJICHHE YEIIOBEKAa M OCYIIECTBIIATH HEOOXOAMMBIE KOPPEKTUBBI; TAKKE
JaHHasE XapaKTepHCTHKAa I03BOJseT (opMHpOBaTH MOTHB B JAWHaMuKke. B kadectBe (yHKIMH
yIIpaBJICHUS] MOTUBAIIUIO MOKHO IPEJCTaBUTh KaK MHCTPYMEHT PACKPBITUS U MCIIOJIB30BAHUS TPY-
JIOBOTO NOTEHIIMANIA PYKOBOJUTENS U MHULMHPOBAHUS JJOITOCPOYHOTO M T0OPOCOBECTHOTO BBITIOJ-
HEHHUs CBOMX 00s13aHHOCTEH [8, . 51-54].

MoTunsayumsa
CylwHOCTb MOTMBAL MU Lenb motueauum
COBOKYNMHOCTb MOTUBOB - JloCTUKeHUe NNYHBIX Lenemn
Mpouecc nobyaeHus ——[loCTUKEHME KONNEKTUBHbBIX Lienen
Mpouecc cTMMyAMpoBaHMUA JocTuxeHne NUYHbIX uenemn
yepes KoJNIEKTUBHbIE
—— Buna ynpaBaeH4YecKon aeaTenbHOCTU
L OyHKUMA MeHeAXKMEHTA

YcmoyHuK: cocmaeneHo asmopamu
Puc. 2. CywHOCTb 1 Lenb moTuBaLuumn

B xo1e rHOCE0I0rnYeckoro aHanM3a TepMUHA «MOTHUBALIMS aBTOPBI IPUMEHSIIOTCS PYTHe B3a-
MUMOCBSI3aHHBIC KaTErOPUH: «CTUMYJIUPOBAHKEY U «MOTHBHPOBAHUE», «CTUMYID» U «MOTHBY [9; 10; 11].
VYka3zaHHbIE MOHATHS SIBJISIOTCS B3aUMOCBS3aHHBIMHU M B3aMMOIOTIOJHSFOIIUMH, HO HE TOX/I€CTBEHHbI-
MH, XOTsI 00a mpolecca XapakTepU3YIOTCs: CX0XKel CTPYKTYpOil; BIMSIHUEM Ha TMOBEJEeHUe, Mo0yxX/a-
IOLIEe PYKOBOJIUTENS K JEUCTBHIO; MOTUBUPOBAHUEM U CTUMYJIMPOBAHUEM, CIIOCOOCTBYIOIIUM IOBbI-
LIEHUIO [TPOM3BOAUTENIBHOCTH TpyAa. TeM HE MEHee MPOLECcC CTUMYJIUPOBAHUS OCHOBAH HA JEHCTBUM
BHEIIHUX CHJI, @ MOTUBHUPOBAHUE — BHYTPEHHHUX (PaKTOPOB-MOTHBATOPOB, ONPEAEISIEMBIX JTUYHBIMU
NOTPeOHOCTAMM, LIEHHOCTSIMU U T. A. [Ipoliecc cTuMynMpoBaHMs MpeAnoiaraeT UCHoIb30BaHHE SKOHO-
MHUECKOTO0 METOJ[a, OCHOBAHHOTO Ha (DOPMHUPOBAHUU ONpPEETIEHHBIX KOJUIEKTUBHBIX YCIOBUH Tpyna U
O0LIMX MOTPEOHOCTAX U T. II., BHINIOJIHEHHE yHpaBleHUYECKON (YHKIMM, a HAOOp MOTHBATOPOB MpPEMY-
CMaTpHUBAET HATMYHNE MEXaHW3Ma BXOK/I€HHS KOHKPETHOrO paOOTHHKA B KOJJIEKTUB MPEIPUSITHUSL.

PaccmarpuBasi CyIIHOCTHYIO XapaKTEPUCTUKY MOHATHS «CTUMYJIMPOBAHUE», 00OOLIMM €ro Kak
yIpaBlieHYECKOE BIUSHNE Ha BHEIIHHE (haKTOPbl MOTHBAIIMOHHOTO Tipoliecca B (hopMe MpsSMOro U Oro-
CpPEIOBAaHHOTO BIMSHUS PYKOBOAUTENS HA MOTUMHEHHBIX Yepe3 MOTHBbI PaOOTHHKA.

[Ton MoTHBUpOBaHMEM NpeIaraeM MOHUMATh MPOLECC BIMUSHUS WM NOOYXKIEHHUS K Aeil-
CTBHIO pabOTHHKA Yepe3 (GOPMHPOBAHUE MCUXOJIOTHUYECKOTO COCTOSHUS, KOTOpOE 00YCIIOBIMBAET
€ro TMOoBeJICHUE.

Kareropun «MOTHBHpPOBAaHUE» U «CTUMYJIUPOBAHUE» MOXKHO IPOaHAIN3UPOBATh 110 MpPU3HA-
KaM, MO3BOJISIFOIIMM NPOBECTU UX OOBEKTUBHOE CPaBHEHHUE: HANPABIEHHOCTb, XapaKTep MposiBie-
HUS, IPOJIOJIKUTENBHOCTD, 11€J1b, CYIIHOCTh U IINPOTa 0XBaTa. YETKO MPOCIEKUBAIOTCS CIEAYIOIIUE
pazuyuus MeXy HUMHU: 1) MOTUBHPOBAHUE SIBIISIETCSA BHYTPEHHUM (DAKTOPOM MOTHMBALIUH, a CTUMYJIUPO-
BaHWE — BHEIHUM; 2) MOTMBHPOBAHUE BCETJla HOCHUT IOJIOKUTEIBHBIN XapakTep, a CTUMYJIUPOBAHHUE
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MOXKET OBITh TOJIOKUTENBHBIM M OTPHLIATENIBHBIM OTHOCUTEIIFHO HabOpa CTUMYJIOB (I€CTUMYIISITOPOB);
3) MOTUBUpPOBaHHE MEHSETCS B 3aBUCUMOCTH OT M3MEHEHHUs MMOTpeOHOCTEN 00beKTa MOTHUBALIMH, & CTH-
MYJIUPOBAHHE — B 3aBUCUMOCTH OT PYKOBOJICTBA; 4) LIEJIbI0 MOTHBHPOBAHHMS SIBJISCTCS YIOBJIECTBOPEHUE
JIMYHBIX MOTPEOHOCTEH, a CTUMYJIMPOBAHUS — LIENIeH MpeanpusiTus; 5) 0ObEKTOM MOTUBHPOBAHUS BbI-
CTymnaeT MHAWBH/, & CTUMYJIMPOBAHUSI — TPYIIA JIOICH.

OCHOBHBIM 3JIEMEHTOM CTUMYJIUPOBAHUS SIBISIETCA CTUMYJI, @ MOTUBUPOBaHUS — MOTUB. [Ipu
MIOMOIIIM CTUMYJIa OJIMH YEJIOBEK BIMSAET HA APYrOoro W €ro CIeAyeT pacCMaTpUBaTh KaK BHEIIHUE
Onara, Takke CTUMYJ MOOYKJIaeT mepcoHan (uenoBeka) K aercTBuio. OHAKO MOTHUB MOXKHO pac-
CMaTpHBaTh KaK MHTETPAJbHBIN CIOCOO0 OpraHM3aluy aKTUBHOCTH YEJIOBEKa, TO €CTh UMIYJIbC U
NPUYUHY JUIsl JOCTHXKEHUS ONPEeNIEHHBIX LieJel 1eATeIbHOCTH Ha OCHOBE OCO3HAHHBIX MOTPEOHO-
creid. [ToaToMy B OTIMUYME OT TPAJUIIMOHHOTO MOAXO/A MpeaiaraeM ynpaBieHHe MOTUBALIUEH TPY-
Jla paccMaTpuBaTh Kak MpOIECcC EJICHANIPaBICHHOTI0 BO3ICUCTBUS Ha pabOTHHUKA IMyTEM MPUMEHe-
HUSI CTUMYJIOB U MOTHBOB MOBBIIIEHHS 3()()EKTUBHOCTH AEATEIBHOCTU (KOJMYECTBEHHBIX U Kade-
CTBEHHBIX MOKa3aTenei).

Takum 00pa3oM, B CYIHIHOCTH TEPMHHA «MOTHBAIUSI» OTPAXKEHBI KATETOPUHA MOTHBHUPOBAHHUS
¥ CTUMYJIMPOBAHUS, IPHUYEM TIEPBasi OTPAXKAET CTPEMIIEHHE CaMOT0 MHIUBUAA K JOCTHIKEHHIO I10-
CTaBJICHHBIX IIeJIeil B CBOCH JESITETbHOCTH Ha OCHOBE COOCTBEHHBIX MOTPEOHOCTEH, a BTOpas — 1ie-
JICHANIPaBJICHHOE BJIMSIHWE OJHOTO WHAWBUAA HA JPYrOro MOCPEICTBOM BHEIIHHX (PAKTOPOB BO3-
neiictBus. To ecTh peub UAET O BHYTPEHHUX M BHEITHUX MOTHBATOPaX COOTBETCTBEHHO.

CornacHo nByx¢axropHoii Teopun MotuBarmu @. ['epridepra, xotopas copmupoBana B 50-x
rogax XX Beka, OOBEKTUBHO CIIOXHIUCH JBE TIpynmbl (PakTopoB (HOPMUPOBAHMS MOTHBALIUU:
1) rurueHuYecKre, SBISIONINECS BHEIIHUMHA B OTHOUICHUH TPy, KOTOPbIE CIIOCOOHBI OrpaHUYH-
BaTh M HUBEIHPOBATH HEYJOBJIETBOPEHHOCTH PabOTOMN (YyCIIOBUS TPYy/a, JOCTATOUHYIO 3apabOTHYIO
IUIaTy, YBOKUTEIHLHOE OTHOIICHHE HaYaJbHUKA | T. 11.); 2) MOTHBAIMOHHBIE, KOTOPBIE MTOPOKIAIOT-
Csl XapaKTepOM U OpraHHU3alueil Tpyaa, MOCKOIbKY, 3Has JOCTHKUMYIO II€JIb Ha MCUXOJIOTHYECKOM
yYpOBHE, BO3HHKAET CTPEMIICHHE K €€ TOCTHKEHHUIO I camopeanu3arui [ 12-15].

C u3MeHeHHeM OTHOILEHUS K paOOTHUKY, PHU3HAHUEM AESTEIbHOCTH YIPaBJIEHUYECKOTO ePCOHa-
Jla OTHUM M3 pemaronmx (pakropoB pocta 3hGEKTUBHOCTH MPEANPUSITHS, OCO3HAHUEM CIOKHOCTH U
HEO/JTHO3HAYHOCTH (DAKTOPOB, BIUSIOLIMX HAa TPYAOBOE IOBEIECHUE MEHEIKEPOB, MEHSIOTCS U METO/IBI
YIIpaBJICHHUS MU, & CJIEJIOBATEIbHO, ¥ MOAXObI K MOTHBAIMK. BONBIIMHCTBO TEOpHMiA MOTHBAIMHN pac-
CMaTpHBAOT MHAUBHIA O€3 pa3JieneHus 10 KaTeropysiM MepcoHaa, yTo aKTyaln3upyeT He0OX0IMMOCTb
TEOPETHYECKOTO aHAIM3a U OTpe/IeNieH st OCOOEHHOCTEeH MOTHBAIIMH YIPABIEHUECKOTO TIEpCOHAa.

Teoputo MoTHBaLUU (HOPMHUPYET COBOKYITHOCTD IOJIOKEHUH, MPUHIUIIOB, 3aKOHOB, 3aKOHO-
MEpPHOCTEH, OTPAXKAIOIINX COACPKaHUE M aHATH3 OTPEOHOCTEH YeIoBeKa, MPOIECC CTUMYIINPOBA-
HUs, ycnoBus obOecnieueHus 3(pPeKTHBHOr0O MOTUBUPOBAHUS M YCTAHOBIIEHUS] OOOCHOBAaHHBIX BO3-
HarpakKJACHUH C HENbI0 JOCTIKEHUS 0)KUIAeMbIX Pe3yJIbTaTOB.

CerosHs HallUIM NIMPOKOE MPUMEHEHHE B CTpaHaX C Pa3BUTHIMHU PHIHOYHBIMU OTHOIIEH H-
SIMH COJIepKaTeIbHbIe TeOpUU (OCHOBBIBAIOTCSI HA BBISIBICHUW HAaMOOJIEe MOJTHOTO MEepPedHs T0-
TpebHOocTel paOOTHUKA M B 3aBUCUMOCTH OT CTETEHM UX aKTyaJlu3alid MPUMEHEHUH COOTBET-
CTBYIOIINX BO3HArpaKJICHUI) U IMpolleccyalbHbIe TEOPUU (OCHOBBIBAIOTCS Ha (aKTOpax IOBeE-
JICHUsl 4eJloBeKa C Y4ETOM BOCIPHUATHS, NMO3HAHUSA U NMPUOOPETEHHOTO OMbITa YeJIOBeKa, T. €.
CBSI3aHHBIMH ¢ MOTHBanwmei) [12; 16; 17].

[Tpu co3manum cUCTEMbl MOTHBAIIMK OCYILECTBIISETCS MOUCK MPABMIIBHBIX MOAXO0JI0B, METO-
JIOB BO3JICHCTBHS HAa OOBEKT MOTHBAIIMH, KOTOPbIE ObI MPUHYAMIN €T0 K BBHICOKOTIPOU3BOIUTETb-
HOMY Tpyay (Taba. 2).

Ha paGoty yrpaBiieH4eCKOro nepcoHasia BIUsET TUIl JTUYHOU pedepeHIIun, KOTOPhIi XapaKTe-
pusyercs mpeobiaiaHieM COOCTBEHHOTO WIIM 4y>KOTO MHEHUS TIPU MPUHATUH PEILICHUH 1 CaMOOLIEH-
K€ MeHe/pKepa. YTpaBJieHIIa ¢ BHEITHUM THIIOM pedepeHIINN CPaBHUTEIBHO JIETKO MOTHBUPOBATH U
BJIMATH Ha (POPMHUPOBAHME €0 TOUKHU 3peHusi. [Ipu BHyTpeHHEeM THUIE ONpeaeNSIOIUMHE JUIi MOTUBH-
POBaHUS JTMYHOCTH SIBJISIIOTCS COOCTBEHHBIE MBICIU M JIEHCTBUS; MPUHATUE YIPABICHUECKUX pellie-
HUI ¥ JeSITeIbHOCTh OCHOBAaHBI HA COOCTBEHHOM OIIBITE, IPO(hecCHOHATN3ME, 3HAHUSIX U HaBbIKaX.
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Tabnvua 2. MoTuBbl, NObyXKAatoLWMeE YeNOBEKA K TPYAY

OcHOBHble
YpoBeHb XapaKktepucTuka
MOTMBbI
| YyscTBO 3T0 YyBCTBO — [O0CTAaTOYHO CU/IbHBIA MOTMB, YNpaBAaOLWNI YenoBekom. OHO 3aBU-
ponra CUT OT BKNaZa, KOTOPbIN AenaeT YyenoBeK. Yem 6osblue pykoBoauTtenb byaet nomo-
raTb CBOMM NOAYMHEHHbIM paboTaTtb Ha Bce 100 %, Tem cuibHee ByaeT Y4yBCTBO UC-
NOSIHEHHOTIO A0/ra U FOPA0CTU 33 CBOK KOMMAHUIO Y KAXKA0ro eé uneHa
Il UHTepec PaboTa pagu uHTepeca Ha NepPBOM MECTe CTOUT Y TeX JIOAEN, KOTopble yxKe yaoBe-
TBOPWAM cBOM H6a3oBble, NPEUMYLLECTBEHHO MaTepuasbHble, NOTpebHOCTU. PykoBo-
AM1TeNb, NPABWUIbHO PACCTaBAAA MPUOPUTETLI, MOXKET YBEANYUTL KOJNYECTBO UHTE-
peca K Tpyay. Takum obpasom, byaeT yBeNnunBaTbC CKOPOCTb Pa3BUTUSA KOMMAHUK
1 JInyHan PyKOBOAMTE/Ib MOMKET MO CBOEMY YCMOTPEHUIO YA0BAETBOPATb IMYHbIE NOTPEeOHO-
BbiroAa CTW, NPOAHA/IM3MPOBAB KaKY0 MMEHHO SINYHYIO BbIro4y OH XOYeT MoNy4uTh: bec-
naaTHoe NpPOoKMBaHWE, NMUTAHUE, KapbePHbIM POCT, HE3HAUYUTE/IbHOE PACCTOAHME
[0 mecTa paboTbl, BO3SMOMKHOCTb NPEAO0CTaBEHUA C/YKEOHON MaLMHbI U T. N.
Y, JeHbru [eHbrn — ato cBob6oaa. OHU NPEUMYLLLECTBEHHO CTOST HAa NEPBOM MECTE Y MOJIO-
0N, CTYAEHTOB, Y KOTOPbIX TaK MHOFO aMmbuuUiA, KenaHui 1 NAaHoB, U KOTO-
pble OHU XOTeNn 6bl NPETBOPUTD B KM3Hb

UcmoyHukK: cocmassneHo asmopamu

Ha paOoty ynpaBneH4yecKkoro nepcoHajia BIUsET TUIl JUYHOU pedepeHLnH, KOTOPbIM XapakTe-
pusyercs npeobiaiaHieM COOCTBEHHOTO MM YY)KOTO MHEHHUS IIPU NPUHITUH PEILICHUH U CaMOOLIEeH-
Ke MEHe/DKepa. YTpaBJIeHIIa ¢ BHEITHUM THUIIOM pedepeHINN CPaBHUTEIBHO JIETKO MOTUBUPOBATH U
BJIMATH Ha (POPMHUPOBAHME €r0 TOUKHU 3peHus. [Ipu BHyTpeHHEM THIIE ONPEEISIOIUMHU Ul MOTUBH-
POBaHUS JIMYHOCTH SIBJISIFOTCS COOCTBEHHBIE MBICIHM U JICHCTBUS; IPUHATUE YIPABICHYECKUX pelle-
HUM U JeATeNbHOCTh OCHOBAaHBI HAa COOCTBEHHOM OIIBITE, MPOPECCHOHATU3ME, 3HAHUAX M HaBBIKaX.
Takux MEeHeIKEepOB CIO0KHO YOeIUTh U3MEHUTh TOUKY 3pEHUs WM BOOOIIe HEBO3MOXKHO. CMerIaH-
HbI TUN — HauOoJee YHUBEPCAJIbHBIN, MOCKONbKY B HEM OJUH U3 YUCTHIX TUIOB NPOSBISETCS B
OoJbIIEH CTETEHH, YeM JPYToi.

Kaxplil yenoBek uMeeT MHAMBHyalIbHbIE MOTPEOHOCTH, KOTOPHIE JKENAET yIOBIETBOPHUTD,
paboTas Ha MpeanpusATHH, TO3TOMY IIpU BbIOOpe MecTa paboThl OH, KaK MPaBUIIO, HE YUYUTHIBAET
BCE aCIEKThl CUCTEMbI MOTHBALIMY HA MPEANPUATHH, a TOJIBKO Ba)KHBIE B JAHHBI MOMEHT BPEMEHU
B COOTBETCTBUU C IUYHBIMHU U KapbePHBIMU OKUJaHUSIMHU (Ta0II. 3).

Tabaunua 3. JInyHble KapbepHble 0XnaaHusa NnepcoHana

MproputeTbl KAapbepHOro pocTa

lpynna
obbeKTa ynpaBieH4YecKoro Tpyaa

KpaTKas xapaKTepucTuKa rpynnbl

CTyaeHTbl U1 monoaple
CNeLmanmncTbl, KoTopble
TO/IbKO OKOHYMIN yyeb-

HOe 3aBeAeHne

Kak npaBuno, Takne paboTHUKM
3HEpPruyHbIe U FOTOBbI K MPUKAtOYe-
HUAM, OHM He BCceraa YéTKo npeg-
CTaBAAIOT pasBUTUE CBOEM Kapbepbl

Bo3amorKHOCTb NnonpoboBaTh cebA B
Pa3/NIMYHbIX MOAPA3LENEeHUAX Npes-
NPUATUA U HANTK CBOE MecTo; nep-
CMEeKTMBA JIMYHOTO U KapbepHOro po-
CTa; NOBbILWEHME IMNYHOTO Npodeccu-
OHa/IbHOrO YPOBHSA, BO3MOMHOCTb
NpPoABAATb UHULMATUBY M NOAYYaATb
npu3HaHue

Monogaple cneunanmcTbl
C OnbITOM pPaboThbl
00 Tpéx net

911 paboTHUKM Boslee aMBULMO3HBI,
N UX LUe/ib — KapbePHbI POCT; OHU
YK€ MMEOT HEKOTOPbIN OMbIT N XOTAT
nonpoboBaTb cebs B bosee cepbés-
HbIX Aenax, KoTopble TpebyloT camo-
CTOATE/IbHOCTU M OTBETCTBEHHOCTU
3a pesynbTart

BbinosiHeHMEe cepbE3HbIX 334a4; CaMO-

CTOATENIbHOCTb B MPUHATUU PELLEHWUIA;

CBOEBPEMEHHan OLEeHKa M NpU3HaHue
pe3ynbTaToB UX PaboTbl U T. M.
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OKoHYyaHue Tabn. 3

MpropuTeTbl KApbepPHOro pocTa

Mpynna KpaTKkaa xapaKTepucTuka rpynnbi 06bEKTa YNPaBAEHUECKOTO TPY/Aa
BblcOKOKBanmudunumnpo- 3Ta KaTteropuma paboOTHMKOB yrKe CTabunnbHOCTb; BOSMOXHOCTb
BaHHble CMELMaANUCTbl | UMeeT Xxopowune npoPeccuoHanb- FrOPM30HTAZIbHOTO Pa3BUTUA;

Hble pe3ynbTaTbl U HE CKAOHHA K Ha/sn4ymMe y KOMNAaHMUMU NEHCUOHHOM

M3MEHEHUI0 BMAA AEATENLHOCTU | NPOTrPamMbl, CleLManbHbIX MPOrpamm,
HanpaB/eHHbIX Ha NoJyYeHue
COOTBETCTBYHOLLMX /IbFOT A5 YNEHOB
cembu paboTHMKa U T. N.

Monogble poautenu Mpw noaABneHUN B cembe pebeHKa Hanuuue rmbKoro rpadmka pabotbl;

Yy J'HO,CI,GIZ yaule BCero NameHaAarTcAa MeaNUNHCKaA CTPaxoBKa, MecCTa
HY>XXAbl U TPUOPUTETLI, B TOM B AETCKUX Cagax OT KOMMNaHUU;
4Yynucne B nNaaHe Kapbepbl COLI,MaJ'IbeIﬁ nakeT n 1. n.

MCTOUYHUK: cOCTaBNEHO aBTOpamMmu

HenocrarkoMm OOJIBIIMHCTBA METOAMK OLICHKH YIOBJIETBOPEHHOCTU TPYJOM IepcoHaia
SIBJISIETCSI TO, YTO OHU 0Aa3UPYIOTCS HA BBIJACICHUH ONPENEIEHHOTO MepedyHs PaKTOpOB, BIUS IO-
MIMX Ha TPYIOBYIO MOTHMBAIMIO PaOOTHUKOB, aKIEHTUPYS BHHUMaHUE HAa BHEIIHUX (aKTopax H
Ha COIMAJIbHO-TICUXOJOTUYECKON XapaKTEepUCTHKE MPOU3BOACTBEHHOM cpenbl. B cBs3u ¢ 3tuM
CUHMTaeM, 4TO LEJIECO00pa3HO MPUMEHEHHE METOJIUKH, B OCHOBE KOTOPOH HAaXOIUTCS KOMIIEH-
callMOHHBIN nakeT. KoMneHcalmoHHbIM MakeT SBISETCS MOTHBALMOHHBIM MHCTPYMEHTOM, KO-
TOPBII HMHTErpPUPYET METOJbl MaTepHaJbHOI'0 M HEMaTepHAJbHOI'O CTUMYJIMPOBAaHUS TpPYyAa,
BKJIIOYas IPU 3TOM CHUCTEMY MeEp, MO3BOJISIONIMX YAOBJIETBOPUTH MOTPEOHOCTH IEpPCOHAJA
NpEeANpUATUS U HAIPSMYIO IOBJIMATH Ha IPOLECC NIPOU3BOJACTBA. YUUTHIBAS, YTO KOMIICHCALH-
OHHBIM NaKeT IPEeAyCMAaTPUBAET KaK MaTEpUAIbHYIO, TAK U HEMATEPUAIbHYIO COCTABJISIONLYIO,
OH siBJsieTCs Haubosiee JeHCTBEHHBIM HHCTPYMEHTOM BO3JeHCTBUS Ha Tpyasmuxcs. CTpyKkTypa
KOMIIEHCALlMOHHOTI'O ITaKeTa MPEeICTaBIeHa Ha puC. 3.

CucteMa CTUMYJOB, OKa3bIBAIOUIMX KPAaTKOBPEMEHHOE BO3J€iicTBHE, 00ecreunBaeT He-
NPONOKUTENBHBIN 3 ekt U 00ycaoBIMBaeTCS MaTepUaJbHBIMU M HEMAaTepUaIbHBIMU I10-
TPEOHOCTAMU U MpPHUBBIUKAMH. B OCHOBHOM OOBEKT MOTHMBAIIMM YIPaBICHYECKOTO TPyAa cam
BBIOMpAET T€ MPUYMHBI, KOTOPBIE MOOYK1al0T ero padoraTh Ha npeanpustuu. CienoBaTenbHO,
KOMIIJIEKCHOE U II€JICHANPABIEHHOE YUYUThIBaHUE BBIIIEYKAa3aHHBIX (PaKTOPOB MO3BOJIUT OOBEKTY
MCCIIEJOBAHUs JOCTUYb HAMBBICIIMX NTOKa3aTenel pa3BuTHsA. Tak, MOCpeICTBOM MOTHUBALUU [l €-
JIOBbIE OTHOIIEHUSI MEPEBOATCS HAa MEXIMYHOCTHBIE, MPOINAraHIupyrTCs MapTHEPCTBO U OT-
HOIIIEHUS COTPYJIHUYECTBA.

Cocrapnstonre (pakTOpoB BHEIIHEH MOTHUBALIMHM YHIPaBIEHUYECKOTO TPyJAa MpeICTaBIICHbI
Ha puc. 4.

O} PeKTUBHOCTD MCMONB30BAHUS METO/J0B MOTHBAIMU YIPABIEHYECKOTO TPyAa 3aBUCHUT
oT Ha0opa NMpPUMEHSEMbIX CPEJICTB U MHCTPYMEHTOB. MOTHBAIlMOHHBIE CPEJCTBA yIpaBieHYe-
CKOT'0 TPyJa MOXKHO pa3JeIUTh Ha JIB€ TPYIIbI: 0a30Bble CPEACTBa MOTUBALUU (yIOBIETBOD s-
IOI[ME MOTPEOHOCTH TEPBOTO YPOBHS), JOMOIHUTEIbHBIE CPEJICTBA MOTHBALIMU (00€CIeUNBAIOT
BO3MOXHOCTh peallM3allMi AYXOBHOIO M MHTEIUIEKTYallbHOIO MOTEHIMala pykoBoautens). K
0a30BBIM CPEJICTBAM MOYXHO OTHECTH: COBEPIICHCTBOBAHUE CHUCTEMBI MAaTepUaJIbHOTO MOOLIp e-
HUS; MOJEPHHU3AIMIO CUCTEMBI OILIEHKH Tpyna; (GOpPMUPOBAHUE CUCTEMbl aKTUBHM3AIUU PYKOBO-
nuteneid. K 1OMOTHUTENBHBIM CPEeACTBAM MOXHO OTHECTH: pa3BUTHE KOPIOpPATUBHOU cTpare-
TUU; COBEPIICHCTBOBAHUE KOPIIOPATUBHOI'O CTUJIS; HPABCTBEHHOE CTUMYJIMPOBAHUE; COBEPIIIE H-
CTBOBaHUE CHUCTEMbl KOMMYHUKALUM; YIyYIIEHHE CHCTEMBbI IUIAHUPOBAHUS MPOQecCroHaIbHON
Kapbephl.
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KOMMEHCALMOHHbIV NAKET

v

v

MATEPUA/IbHAA COCTABAIOLLAA

HEMATEPUA/IbHAA COCTABNAIOLLAA

» OcHoBHas 3apaboTHas nnaTa
» TapudHble paspaabl
—> caeNbHble pacLeHKn
> AONXKHOCTHbIE OKNaabl
> HOpMbI TpyAa

» [ononHuntenbHasA 3apa60THaﬂ nnaTa

Aonnatbl, HaabaBKW, rapaHTUNHbIE

»| ¥ KOMnNeHcauMoHHble BbINAaThI,

npeaycMoTpeHHble AeNCTBYIOLMM
33KOHOATE/IbCTBOM

NPEeMUK, CBA3AHHbIE C BbIMOJIHE-
HMEM NPOU3BOACTBEHHbIX 3a4aHUN
n PyHKUMM

A 4

OpI'aHM3aLI,MOHHbIe KOomneHcCauun

—>

nybAnYHOE Npu3HaHue

A 4

y4acTue nepCoHasna B ynpaBaeHn

npeanpunaTnem

A 4

npeaocTaBaeHne BO3MOXKHOCTHU
npuobpeTeHmsa HOBbIX
KOMNeTeHLUUn

nepcnexkTnBa KapbepPHOro pocta

HemaTepuasibHOe BO3HarpamaeHue
3a [IOCTUTHYTbIE ycrexu B paboTe

A 4

opraHusaums paboTbl No rubKomy
rpadumky

>

OpraHu3auma KomaHgHoW paboTbl

MHble noowpuTtenbHble U KOMNeHCauun-
OHHbIe BbINNATbI

\ 4

BbINAaTbl B popme BO3Harparkae-
HWI No uToram paboThbl 3a rog,

h 4

> npemumn no cneumanbHbiMm
CNCTEMAM U NMOJNTIOKEHNAM

KOMMEHCALMOHHbIE 1 apyrue
OeHeXXHble U maTepuasbHble Bbl-
nnaTbl, KOTOPbIE HEe NpeaycMmoTpe-

MopanbHO-Ncuxonornyeckne

KomneHcauunn

A 4

bopmUpoBaHME NO3UTUBHOTO
COLMANbHO-MCUXON0TNYECKOTO
KAMmaTa

\ 4

IN3aumn noTeHUMana pa6oqel7| CUNbI

BO3MOKHOCTb MAaKCMMaNbHOW pea-

.| popmupoBaHMe NO3UTUBHOM KOp-

NOPATUBHOMN KyNbTypbl

Hbl aKTaMW 4EeNCTBYIOLLETO 3aKO-

HOAaTeNbCTBa, UK KOTOpPbIe OCy-
LLLeCTBAAIOTCA CBEPX YCTAaHOBNEH-
HbIX YKa3aHHbIMM aKTaMMn HOPM

CoumanbHble KOMneHcaumm

MeOMLLIMHCKME YCyru, onaTa obyde-
HWA, AOMNO/HATE/IbHOE CTPAX0BaHWe

A\ 4

4Y1€HCTBO B CMNOPTUBHbDIX KI'IY6aX,
b6ecnnaTHoe NuTaHue

BO3MELLEHNE PacCXogoB No onaate
KOMMYHa/IbHbIX YCNYyT, onnaTte XunbA
Ana NHOropoaHux paGOTHI/IKOB nT. N

UcmouHuK: cocmasneHo aemopamu

Puc. 3. CTpyKTypa KOMMeHCcauMoOHHOro nakeTa

npepocrassieHne C}'IY)'KE6HOI'O
aBTOMO6M}1H, onnaTta npoe3aa
B O6LL|,€CTB€HHOM TpaHCnopTe

npepocrassieHune 6ECFIpOLI,eHTHOI'O
Kpeguta n 3aMmoB

Aapyrme KoMmneHCauMoHHbIE BblMn/1aTbl
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daKTopbl BHEWHE MOTUBALMKM TPYAa MEHEAKEPOB
>
s dakTopbI 3apaboTHas nnaTa
z ..
— 2 E » yOnOBNETBOPEHHOCTM [P flonnatbl M Npemum
T
s O
g 5 YPOBHEM On/iaTbl ToyAia _’I CoumanbHble NbroTbl U rapaHTUK |
©
I
(% —» Yyacture B npubbINAX NnpeanpuaTma
CouManbHO-3KOHOMMYECKUE YCN0BUA (NPOAOIKUTENBHOCTb Pa-
E —  6ouero BPEMEHMW U OTApbIXa; KBaAMPUKaLMOHHasA, Nnpodeccro-
o Ha/ibHaA 1 06LleobpasoBaTeibHan NOAroTOBKA PaboTHMKOB)
(&} o
= dakTopbl CaHUTapHO-TUrMEHNYECKME YCNOBUA (TEMNEPATYPHbIN PEXUM,
2 YA0BNETBOPEHHOCTU —»  3ara30BaHHOCTb, 3aMbINEHHOCTb, 3arPA3HEHHOCTL BO3AYXa,
| T
5 YCIIOBUAMM TPYAA ocselleHme, Wym, Bubpauua U T. n.)
=] _» OpraHu3aunoHHble YCNoBuA (PeKnm Tpyaa, OCHalleHue
% HeobxoAMMbIMKN CPpeaCcTBaMU U NPeaMEeTaMU Tpyaa)
g | 5| CoupanbHo-BbiTosble yc108uA (0becriedeHite GbITOBbIMM NOMELLEHWAMM,
o CTO/IOBOW, MEAULIHCKVM M CAHATOPHO-KYPOPTHBIM OBC/YKUBAHWEM)
N Mcnxodr3nMonormyeckme U NYHbIE XapaKTePUCTUKN MeHeaKe-
poB, 0COBEHHOCTU X TEMNEPAMEHTOB, XapaKTEPOB U T.M.
CoumanbHO-NCUXonornyeckme ocobeHHOCTU KONNEKTUBA: MO-
dakTopbI L »| pasibHbIA KAMMAT, CNJIOYEHHOCTb, NOAFOTOB/NEHHOCTb K paboTe,
YL,0BNIETBOPEHHOCTM OANCUMNIMHUPOBAHHOCTb U T. M.
cTMNem N Mcuxodursmonormyeckme M TMYHOCTHbIE CBOMCTBA PYKOBOAUTENA
pyKoBOACTBa KONNeKTnBa, ero KOMNeTeHTHOCTb
OcBelOMNEHHOCTb pyKoBoAMTENN 06 0COBEHHOCTAX KOINEKTUBA,
£ | ,|  KOTOPLIM OH PYKOBOAWT, NOMOraloWas emy BblIGPaTb CTUAD,
g OTBEYAOLLMIA KOHKPETHbIM YCN0BMAM, B KOTOPbIX paboTaeT
S KONNEKTMB
=T
3
3 —»{ CUCTEMa MEMAMYHOCTHBIX OTHOLLIEHWI (CUMNaTUA, aHTUNaTUA, ApY*6a)
< dakTopbl ypOBHA "
s - | Ncnxonornueckne mexaHnsmbl B3aMMoaencTBMA Mexay N04bMu
e 3MOLMOHANbHOM
<§3 aTmocdepbl Cuctema B3aMMHbIX TpeboBaHMIA, 0bLLLee HAaCTPOeHMUE, CTU/b
LII:) B KONNEKTUBE L 5| COBMECTHOW TPYyA0BOM AeATENIbHOCTU, UHTENIeKTYaIbHOE, 3MO-
o LMOHa/IbHOE M BOJIEBOE €AUHCTBO KO/I/IEKTUBA
0
3
s YA0BNETBOPEHHOCTb YNPaBAEHLEB TPYAOM U OTAENbHbIMU 3/1e-
8 || MeHTamu (dmsnueckoit HarpysKom, cocTosHMeM 060pya0BaHMS,
opraHu3aumeit Tpyaa, TeXHUKo 6e30nacHOCTU, 3HAaYMMOCTbIO
daKTopbI npoayKuum, cogep*kaHnem paboTtbl, paboToit B Lesom)
YA0BNETBOPEHHOCTM MHAeKCbl M NOKasaTeM OTHOLWEHUS K Tpyay (cTeneHb BbiMNoJiHe-
> oT paboTbl _y| HUsA MepemeHHbIX 33434, TPYA0Bas AUCLMIIIHA, CTEeNEeHb TPYA0-
BOM OTAauu, CTENEHb aKTUBHOCTU B MOBbILWEHNN KBaANPUKaLMK,
OTBETCTBEHHOCTb 33 UCNONb30BaHMe paboyero BpemMeHu)
Nepapxma Hanbonee 3HaYMMbIX MOTUBOB, ONpeaensowmx ob-
—» Wyt YA0BNETBOPEHHOCTb TPYAOM (NEePCneKTUBbI NOBbIWEHUA
KBannduMKaLmn, 3apaboToK, cocTossHNe 060pyaA0BaHUS)

NcmoyHuK: cocmasneHo asmopamu
Puc. 4. Cuctema BHelWwHMX GaKTOPOB MOTUBALMM TPYAA MEHEAKEPOB

[Ipennaraemsplii HHCTpYMEHTApHUil ClieAyeT UCIOJIb30BaTh B MOTHBALIUM YIIPABIEHUECKOTO
TpyJa Ha 0a3e KOMIUIEKCAa TUHAMUYECKUX MOTPEOHOCTEH, KOTOPBIE U ONPEACNAIOT HAallpaBJICHHE
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MCIIOJIb30BAaHUs MOTEHIMANIa pykoBoauTens. [1pu ananuse noTpeOHOCTEN HY)KHO y4ecTh YPOBHHU
yIpasjiaeHus. JTO MO3BOJSAET YyCOBEPIICHCTBOBATh MOJENb YIIPABICHHUS IPOLIECCAMU YA OBIIETBO-
pPEeHMS IEPBUYHBIX U BTOPUYHBIX MOTPEOHOCTEH, OPUEHTUPOBAHHYIO Ha MOTPEOHOCTH TPEX YPOBHEH

yIpaBJICHUS 3a CUET CHCTEMaTU3allud METOJIOB 10 XapaKTepy X Bo3aeHCTBUS (Tabu. 4).

Tabnunua 4. MoTMBaUMA TPyAa MeHeAKepOoB Yepes BHyTpeHHMe NOTpebHOCTH
Mo YPOBHAM ynpasBneHus

CocTasnawowmi
S AeMeHT YpOBHM ynpaBaeHus XapaKTepuctuka
Ton-meHezKepbl (BbicLee 3BEHO) MoTpebHOCTb B CaMOBbIParKeHUN
MoTtpebHocTn Muan-meHeasKepbl (cpeaHee 38eH0)  |MOTPebHOCTb B yBaXKEHUU
JNloy-meHepgykepbl (HU3LWee 3BEHO) CoumanbHble noTpebHoCTH
Ton-meHeasKepbl (BbiclLiee 3BEHO) Perynupytouwue
NHTepechbl Muan-meHeaskepsbl (cpegHee 38eHo)  |Hanpasastowme
Noy-meHeaKepsbl (HU3LWee 3BEHO) Mobyaatowme
Ton-meHeaKepbl (BbicLee 3BEHO) CamoakTyanmsauus
MoTnBb! MUaN-MeHeaKepb! (Cpe/Hee 38eHo) Eeaonacmgcw, COXpaHeHue cTaTyca B ynpas-
NleHYeCcKom nepapxmm
Jloy-meHegKepbl (HU3LWee 3BEHO) *KU3HEHHBbI KomdopT
Ton-meHeaKepbl (BbicLIee 3BEHO) Jinaepckre KayecTsa AMYHOCTU
MoseaeHue Muan-meHegKepbl (cpegHee 38eH0)  |CamoOLEHKa M CAMOKOHTPOJTb JIMYHOCTU

JNloy-meHeaepbl (HU3LLIEe 3BeHO)

CTaHAapTHOE BbINOJIHEHWE AENCTBUMN

MpuoputeTHble

Ton-meHeaKepbl (BbiCLiee 3BEHO)

MopanbHo-BOCNUTATEIbHbIE

Mugn-meHeaxepsbl (cpegHee 3BeHO)

CoumanbHO-NCMXONOrN4ecKme

BO3HarpaskaeHua
JNoy-meHepKepbl (HU3LWee 3BeHO) IKOHOMMYECKME U COLMANbHbIE
Ton-meHeaepbl (Bbicllee 3BEHO) CamoCTOATENBHOCTb
Muan-meHenxepsl (cpesHee 38eHo)  |Habop HaBbIKOB, onpeaeneHune 3agaHui,
Llenm 3HAYMMOCTb 3a4aHUM

JNoy-meHenKepsbl (HU3LWeEe 3BEHO)

Ba3oBblit 06bEM PaboTbl — ANYHbBIE U MPOU3-
BOACTBEHHbIE pe3y/ibTaThl

UCTOYHMK: cocTaBneHo dBTOpPamMmm

HannexamuMm o6pa3oM opraHn3oBaHHas cHCTeMa MOTUBAIUM sBJseTcs 3(PPEKTUBHBIM HH-
CTPYMEHTOM YIpaBJieHHs], 00E€CIEUNBAIOIIMM: COTJIACOBAHNE COOCTBEHHBIX IIeJied pyKOBOIUTENEH
C LIEeJSIMU NPEINPUATUS U NEPCOHANA; CHUYKEHUE 3aTpaT Ha MOMCK, 110A00p M aJanTalHio pyKOBO-
JSIIIETO TIEPCOHANA; CONEpKaHNe BHICOKOKBATH(HIIMPOBAHHBIX CIICIIUAMCTOB; PEIICHUE BaXKHEH-
IIMX MPOOJIEM MO YIIPABICHHUIO TEPCOHATIOM.

Cpenu OCHOBHBIX NPHHIIMIIOB MOTHBUPOBAHHS YIPABICHUECKOTO NEPCOHANa MOXHO BBIjIe-
JIUTH CIEAYIOLIHE:

1) y4ér akTyaJlbHBIX MOTPEOHOCTEH yIpaBIEHYECKOTro MepcoHala MpHu MOCTPOSHUN CUCTEMbI
BO3HATpaKICHUN;

2) yCTaHOBJIEHHE 3aBUCUMOCTH BO3HATrPakJIEHUS OT TPYAOBOIO B3HOCA;

3) cobmioieHre MPUHIIMIIA CIIPaBeTMBOCTH pacIipeleIeHus! 10X0/10B;

4) ¢popmupoBaHUE BO3MOKHOCTEH Pa3BUTHS MOTPEOHOCTEHN yNpaBIEHYECKOTO MepcoHaja co-
IJIACHO MOTPEOHOCTAM MPENTPUITHS;

5) y4€t uHaUBUyaNbHBIX 0COOEHHOCTEN KaXKA0ro paOOTHHKA;

6) TMHAMUYHOCTh U TUOKOCTh OTHOCUTEIHHO M3MEHEHHUI MPUOPUTETOB MOTHBALIUU YIPAB-
JIEHYECKOI'0 MIepCcoHaIa.

3TO TO3BOJSIET OMPEACTUTh BUIBI MOTHUBAIMH TI0 OTIEIBHBIM XapaKTePHCTUKAM: HCTOYHH-
KaM BO3HHMKHOBEHHUS! MOTHBOB, HAIPABJICHHOCTH Ha JOCTM)KEHUE 1IeJIel MpenpusTHs, rpyIam mo-
TpeOHOCTEH, UCTIONB30BAaHHBIM CIIOco0aMm (puc. 5).
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Buabl moTMBaLuK

mMmaTepunanbHan

AMBUAEHAbI; yYacTMeE B KanuTane,
oraTa 3a obyueHve; MPEMUPOBAHUE;
NIbrOTHbIE KPeauTbl U T.M.

HemaTtepunaabHaA

»

Mo OCHOBHbIM Fpynnam

nortpebHocTel

Mo ncnonb3oBaHHbIM

cnocobam

TpyaoBsas

rMbKui rpadumK paboTbl;
BO3MOXHOCTb CamMopeann3aumm

y

CTaTyCHaA

WHTENNEKTYa/IbHOCTb TPYAa; YUET
MHAMBMAYaNbHbIX OCOBEeHHOCTeM

HOpPMaTUBHAA

\ 4

NpV3HaHWE INOEPCTBA; BO3MOMNK-
HOCTb BAVSHWA Ha APYTVX NpuBe-
YeHMe K BbICLLEMY COLMANbHOMY
CNoto 06LLECTBA; KAPbEPHBIN POCT

A 4

npuHYANTENDbHAA

noby»KaeHWe YenoBeKa K onpeaenéH-
HOMY MoBeAeHUIO MOCPEACTBOM Maeit-
HO-TICMXOJIOMMYECKOIO BO3AEMCTBUA

CTUMYUPYIOLLAA

OCHOBbIBAETCA Ha MCMNO/1b30BaHNUM

B/1ACTU 1 YTPO3€e HEYA0B/IETBOPEHA MO-

TpebHocTelt paboTHMKa B c/iyyae

HEBbINOAHEHMWA UM COOTBETCTBY-
towmx TpebosaHMin

\ 4

BO34ENCTBME HE HA IMYHOCTb KaK
TaKOBYIO, a Ha BHeLWHWe obcTos-
TeNbCTBA C MOMOLLLbIO 6/1ar — CTVIMY/IOB,
noby»<aatoLLyX paboTHUKa K onpeae-
NEHHOMY NOBEAEHUIO

[Mo uctoyHMKam
BO3HMKHOBEHMA

BHYTPEHHAA

CamoCTOATE/IbHanA OLEHKa
pesynbTaTos Tpyaa

A 4

BHeLWHAA

NO3NUTUBHAA OUEHKa pa6OTbI
BbICLLMM PYKOBOACTBOM

Mo HanpasneHHOCTH

Ha JOCTUMKEHUe Lenei

NnoNoXUTtenbHaAa

—>

MoBbILLIEHME AaBTOPUTETA;
nopy4yeHme ocobo Ba*kHOW paboTbl;
MaTeprasibHoOe NooLLpeHne

UcmoyHuUK: cocmaesneHo asmopamu

oTpuuaTenbHaAa

Puc. 5. Bugbl motmsauum nepcoHana

MaTepunanbHble B3bICKaHUA;
NOHUXXeHUe B A0/1KHOCTH;
ncmxonornyeckaa nsonAauunAa

75

3 MMPEACTAaBJICHHBIX BHUJ0B MOTHUBAallUN I-IpG?;BI:;I‘—IaI\/'IHO BAXXHBIMH CUYHUTACM Pa3ACIACMBIC T10

HAIpaBJICHHOCTHW Ha JOCTUXKCHUEC ueneﬁ. K nonoxxureabHOMN MOTHBAIIUX OTHOCATCA: MAaTCPHUAJIIBHOC
MmoompeHMUEC B BUJIC HpeMHfI, IMOBBIIICHHUEC aBTOPUTCTA pa6OTHI/IKa " JOBCPUC K HEMY B KOJUICKTHBC,

Mopy4eHue 0co00 BaXHOW padoTHI. [leMoTHBanus mpeamnojaraeT MaTepuaibHbIe B3BICKAHUS, TO-
HUKCHHE O0IIECTBEHHOTO CTaTyca B KOJUIEKTHUBE, ICUXOJIOTHIECKYIO 3OS0 pabOTHUKA, CO3/1a-

Hue atMocdepbl HETEPIUMOCTH, IEPEBO Ha AOKHOCTH 00Jiee HU3KOTO YPOBHSI.
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MarepuanbHblii BUJI MOTHBAIlMM BKJIIOYACT: YPOBEHb 3apabOTHOM IMIIaThl, OKJIaJ, MPEMHIO,
IIPOLICHTHI, KOMIIEHCALIUHU, OTITYCKHbIE U JIpyrue (JOpMbI BHIIIAT B IEHEKHOM M HeAeHeX HOH dop-
Mmax. K HemarepuaabHON MOTHBAIIUM OTHOCATCS: 00y4eHHUE, TOXBAJIbI, TPAMOTHI, KOHKYPCHI, UMEH-
HBIE [TOJAPKHU, NOACPKAHUE KOPIIOPATUBHOTO JyXa U T. 1.

MarepuanbHasi MOTHBALIUS SBISETCS OCHOBHOW (pOpMOI MOTHBAIMK HA MPEANPHUATHSAX, T10-
CKOJIbKY OKa3bIBa€T HEIOCPEJICTBEHHOE BIIMSHUE Ha OJArocOCTOsHUE paOOTHHKA, OJHAKO OHA pe-
T'YJIHUPYETCs 3aKOHOJIATENIbHO U Ha YPOBHE CHCTEMbI MOTHBALIMU MPEANPHUIATHIA yepe3 GopMUpoBa-
Hue O0JpPKeTa pacxol0B Ha OIJIaTy TPYZa, YTO HE COOTBETCTBYET ACHCTBUIO 3aKOHA pacIpe/lesIeHUs
10 KOJIMYECTBY U KauecTBY Tpyaa. ClieoBaTeIbHO, B COBPEMEHHBIX IKOHOMUYECKUX YCIOBUAX
00BEKTUBHO PACTET POJIb HEMATEPUAIbHOM MOTHBAILIMY YIIPABIEHYECKOIO TPYyAa.

KpoMme TpagunuoHHBIX METOAOB MaTEpUAIbLHOW M HEMATEPUAJIbHOW MOTHUBALIUU TPYJa, LIU-
POKO HCHOJB3YEMBIX B CHUCTEMax OIUIAThl U MOTHMBALMHU YIPABIEHYECKOTO TPyAa OOJIBIIMHCTBOM
MHCTUTYLUH, B 3MOXY II00anu3anuy 1 HHPOPMALMOHATIM3AIMHA SKOHOMUKH PacIpoOCTpaHeHHe T10-
Jy4aroT HeTpajulMoHHbIe MeTobl. CorjgacHbl ¢ HEOOXOAMMOCTBIO MX MPUMEHEHHS] B COBPEMEH-
HBIX YCJIOBHUSIX OTPAHWYCHHOCTH (DOHJIOB MATEPUAIBHOTO CTUMYJIHPOBAHUS U POCTA 3aBUCUMOCTH
Pe3yIbTaTOB JAEATEIBHOCTH OT MPO(EeCcCHOHAIN3MA, KOMIIETEHTHOCTH, HHUIIMATUBHOCTH M MHTECH-
CHUBHOCTH yIpaBjieH4YecKoro Tpyzaa. K HeTpaauIMOHHBIM METOJaM MOTHBALIMK OTHOCSTCSA: 1) MeTo-
JIbl HEJICHE)KHON MOTHBALIMY; 2) METObI YIOBIETBOPEHUS CIIOKUBIINXCS aKTyaJIbHBIX 0’KUJAHUI B
o01iecTBe; 3) METO/Ib! yIOBJIETBOPEHUS TOTPEOHOCTEH 10 rpylnaM 1 THIIaM MEeHeKepoB. Mcnoib-
30BaHUE€ NPUBEAEHHBIX METOJIOB MO3BOJIAET: KOHKYPUPOBATh NPU NPUBJIECYEHUHU HanboJjee Kome-
TEHTHBIX YIPABJIEHIIEB HA PbIHKE TPYZA; YAEPKUBATh KIIOUEBBIX (PYHKIHMOHAIBHBIX MEHEKEPOB;
CTUMYJUPOBATh 3()(HEKTUBHOCTH YIPABICHUS MTPH HE3HAUYNTEILHBIX H3MEHEHUIX (DOHIOB OTUIATHI U
CTUMYJUpPOBaHMs Tpynaa. B obmem Buae ympaBiieHHE MOTHBAaLMEl OCYIIECTBIISIETCS HAa OCHOBE
9KOHOMHUYECKUX METOJ0B, LIEJIEBOr0 METO/A, METO/1a pacCIIMpPEeHHs U 00oramieHus padoT u MeToja
coydactusi. KoydnHr — 3TO COTpyAHMYECTBO PYKOBOIUTENSI U MOJAYMHEHHOIO 110 NTOCTAHOBKE pe-
AIbHBIX U UHTEPECHBIX LIEJEM, CTUMYJIMPOBAHNE CAMOPA3BUTHUS MOJUMHEHHOTO ITPH CAMOCTOSITEIb-
HOM BbIOOpE CITOCOOOB M METOJIOB U MIOMCKE HEOOXOAMMBIX PECYPCOB JJIS TIOCTHKEHUS LeNIeH.

Bo3HukHOBEHHE METOIOB YIOBJIETBOPEHUS CIOKUBIINXCS aKTYaJIbHBIX O’KUAAHUHN B 0OIIECTBE
CBSI3aHO C HEOOXOJMMOCTBIO JUHAMHYHOI'O Pa3BUTHUSI CHCTEMbl MOTHBALIMH, YTOObI MOOLIPEHUs HE
CTaHOBHWJIMCH OOBIJICHHBIMH, MIPEJICKa3yEMbIMH U HE TpaHC(HOPMHUPOBAINCH B HEU3MEHHYIO (opmy. B
TO 7K€ BPEMsI IKOHOMUYECKUI 3aKOH CIPABEUIMBOCTU PACIPEACIICHNS U UHAUBUAYAIBHBIN MTOAXO0M K
MOTHBAllUM PaOOTHUKOB B OTHOILEHUM ONTHUMM3ALMU 3aTpaT TPeOyIOT JUYHOCTHOTO OPHEHTUPOBA-
HUs YIPABJIEHUS MOTHUBALMEN YIPABICHCKOTO TPYZAA, YTO MOKHO PEAM30BaTh IIOCPEACTBOM CH-
CTEMHOT0 MOJIX0/a, 00bEIUHSIOIIET0 MaTepUAIbHYIO0 U HEMaTepUalIbHYI0 MOTHBALIUH.

MarepuanbHast MOTUBAIMS — (pOpMalibHasl OLIEHKA BKJIaJa MEHEIKEPOB B pabOTy KOMITaHUH,
HE YYMTHIBAIOUIasl MX JMYHOCTHBIE KauecTBAa M KOMIETEHLMU. DTOT HAa0Op LIEHHOCTEW J0JKEH
o0ecreynTh NPUBEPKEHHOCTh PaOOTHUKOB MPEANPHUATHIO, CPOPMHUPOBATH OJaroNnpHUsITHbIE BHYT-
pUOpPraHn3alMOHHBIE OTHOIIEHUS U KJIMMAT B KOJUIEKTUBE, PEAIM3yEMBIN C TOMOIIBIO HHCTPYMEH-
TOB HEMaTepUAIbHOW MOTHUBALMU JJISI YJOBJIETBOPEHUS JIMUHBIX MOTPEOHOCTEN YIpaBIEHYECKOTO
IIEpPCOHAIA.

HemarepuanbHas MOTUBaLIMS — 3TO IIPOLIECC, HAIIPABICHHBIM HA HEMOHETAPHOE MOOLIPEHUE U
(dbopMHpOBaHNE KOPIOPATHUBHOTO JyXa paOOTHUKOB, YTO CHOCOOCTBYET MOBBIIIEHUIO 3aHHTEPECO-
BaHHOCTH TEpCOHaNa B KauyeCcTBE CBOEH pabOTHI M MOBBIIIEHUIO SKOHOMHUYECKOW Oe30macHOCTH
npennpusatus [18]. ®opMbl HeMaTepuaabHOW MOTHMBALMU TPYyJa: KapbepHBIA POCT, MOBBIIIEHUE
KBaJIM(HUKAIMA U HETPEPHIBHOCTh OOYYCHMS; MCUXOJOTHUYECKUN KIMMAT B KOJUIEKTUBE; IPrOHO-
MHYHOCTb TPYZAQ; AEMOKPATHYHOCTh PYKOBOJICTBA, KOPIIOPATUBHAS KYJIbTYpa; CAMOCTOSITENBHOCTD
B NPUHATHH YIPaBJIEHUYECKUX peIIeHUH; THOKOCTh pabouero rpaduka; mpu3HaHUE JTOCTHKEHUH;
noBepue paboToaarens; 0JaroJapHOCTb; MOAJEPKKA MHUIMATUB; 3a00Ta CO CTOPOHBI KOMIIAHUH;
CIUIOYEHHOCTD KOJUIEKTUB, — ABJISIIOTCSA CPEACTBAMU ITOBBIIICHMS JIOSIBHOCTH K IIPEANIPUATHIO.

Taxkum oOpa3oM, aHanu3 AePUHULMN «MOTHBALMSA» MTO3BOJIMI Pa3sTPaHUUUTh MOHATHUS «CTH-
MYJIMPOBAHUE» U «MOTHBHPOBAHHME)» KaK OCHOBHBIE BHJIbI MOTUBALIMH, 3 UMEHHO 110 OTHOIIEHHUIO K
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BHEIIHUM M BHYTPECHHHUM MOTHBATOpPaM COOTBETCTBEHHO. Takike NaHHbBIC IOHATHS I103BOJIWIH
0000IUTh KJacCU(UKALMIO BUIOB MOTHUBALMM: MO HCTOYHHMKAM BO3HUKHOBEHHUS MOTHBOB, IO
HaIpaBJICHHOCTH HA JIOCTIDKEHHE IIeNIe IpeAnpHusTus, 1o ¢GopMe yI0BIECTBOPEHHUS MOTPEOHOCTEH,
UCXOIAIIUX U3 LEIU MOTUBALUU.

BriBoabl

B pesynbTare nmpoBenEHHOTO UCCIICIOBAHMS TCOPETHUECKUX ACTICKTOB YIPAaBICHHUS MOTHBA-
uel Tpyia MEHeIXKEPOB YCTaHOBJICHO ClIEYIOIIee:

1) mox MoTHUBamMel CleqyeT MOHUMATh MPOIECC MOOYKICHUS WU CTUMYIUPOBaHUSA, Qop-
MUPOBaHUS MOTPEOHOCTH WJIM BOZHUKHOBEHUSI MOTHBA;

2) MoTuBanus ABIseTcs QyHKIIMEH MEHEHKMEHTA, TOPOKIAIONICH 0COOBI BUJI yIIpaBJICHYC-
CKOM J1eATeIbHOCTH — CTUMYIUpPOBaHue 3PHEKTUBHOCTH TPY/a;

3) OOBEKTUBHO CIIEIYeT pa3jiMyaTh TPU BapHalMU €M MOTHUBALMH: JTOCTHKEHUE JIMUHBIX
HeNel, JOCTH)KEHNE KOJUIEKTUBHBIX 1IeJIel U JOCTUKEHHE JTMYHBIX IIeJiel Yepe3 KOIEKTUBHBIE;

4) yrpaBieHue MOTHBAIIUEH TPY/la ClIeAyeT pacCMaTPUBATh KaK MPOLIECC LeJIeHANIPaBICHHOTO
BO3/ICHCTBUS HA paOOTHUKA MyTEM IPUMEHEHHUSI CTUMYJIOB H MOTHBOB IMOBHIIICHUS () (DEeKTHBHOCTH
€ro JIeITeIbHOCTH (KOJIMYECTBEHHBIX U KaUeCTBEHHBIX IMOKa3aTeneit).

[To pe3ynbTaraM aHATM3a TEOPHH U MPAKTUKA MOTHBALIUU TPY/la MEHEKEPOB CUCTEMATHU3UPO-
BaHbl HETPAJAUIIMOHHBIE METO/IbI MOTUBAIIMH: METO/IbI HEJICHEKHOW MOTHUBALIMU; METOBI YIOBIETBO-
PEHHSI CIIOKUBIIUXCS aKTYAIBHBIX OXKHUJIAHUH B OOIIECTBE, METOBI yIOBICTBOPCHUS MTOTPEOHOCTEH
10 TPYIIaM U TUIIaM MEHEIKEPOB, — YTO MOCIYKUIJI0O OCHOBOH isi 000CHOBaHMSI CUCTEMHOTO TO/I-
X0Jla K MOTHBAIIMK TPYy/Ja MECHEKEPOB C IENbI0 BHEAPCHUS WHIAWBUIYAITBHON HANpPaBICHHOCTH H
ONTUMU3AIMH PACXOAO0B. ITO MO3BOJIUT MPHUBIIEKATH KOMIETEHTHBIX YIIPABIICHIIEB, ONTUMHU3HUPOBATH
CTPYKTYPY YIPaBICHUYESCKOTO ITEPCOHANIA, YCPKUBATh IICHHBIX PYKOBOIUTEICH, CTUMYIUPOBATH (-
(EKTUBHOCTH MEHEKMEHTA IIPY HE3HAYUTETIHLHOM POCTE PACXO/I0B HA ATH IIEIH.
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HSKOHOMHUYECKUE HAyKH

M.N. Onan, E.A. Knpnnnosa

NEPCNEKTUBbI ®OPMWPOBAHNA NHHOBALIMOHHbIX
9KOCUCTEM B NPOMDbIWLNEHHOCTU

M.1. Dli, E.A. Kirillova

PROSPECTS FOR INNOVATIVE ECOSYSTEMS FORMATION IN

INDUSTRY

BaxxgocTs wuHHOBanMi It 0OecCIIEUEeHHs
YCTOMYUBOTO pa3BUTUSL MPOU3BOACTBEHHO-
XO35IUCTBEHHBIX CHCTEM Ha COBPEMEHHOM 3Tarie
ompenenseTcs Kak HeoTbemiieMas. OIHAKO B TO ke
BpEMs YCIIOKHEHHUE CBSI3€U 3THX CUCTEM, YBEIUYE-
HHE UX KOJMYECTBA, NEPEHOC PACCMOTPEHUS MHO-
TUX aHAIM3UPYEMBIX AacIEKTOB B KaYeCTBEHHBIN
(dopMaT, a TakkKe POCT HEOINPEICICHHOCTH M He-
MPeICKa3yeMOCTH MU3MEHEHUH Cpelbl TPeOyIoT Iie-
pecMoTpa U pa3pabOTKH HOBBIX IMOAXOJOB U HH-
CTPYMEHTOB YIIPABICHUS pealu3alreil HHHOBAIIU-
OHHBIX TporieccoB. OcCOOEHHO aKTyaIhbHOH OTMEYa-
€TCsl TaHHas OTPEOHOCTh B pa3pe3e COBPEMEHHOTO
CETEBOr0 XapakTepa OCYIIECTBIEHUS JaHHOTO MpO-
necca. B cratbe 000CHOBAaHO BBIJICIICHUE CIICIYIO-
UX KIHYEBBIX 3JIEMEHTOB METOJOJIOTUU YIpPaB-
JIEHWsT HAyYHO-NIPOMBINUICHHBIMA CHCTEMaMU Ha
COBPEMEHHOM 3Tale: yIpaBlI€HHUE pECypcamu,
nnpoBU3aNNS, Pa3BUTHE TUHAMHYECKHUX CIIOCO0-
HOCTEH U ymnpapjeHUE OTHOUIECHUSMHU. Takxke omnu-
CaHbl TPUHIMIIBL: CO3BONIONMS; COaJTaHCHUPOBA-
HOCTh; MHOTOCBSI3aHHOCTb; OTKPBITOCTb; KyMYJIS-
TUBHOCTB;, POOACTHOCTDH; IUKIMYHOCTh M KOHKY-
penTHOe mapTHEepcTBO. C IENbI0 TOMyYeHUS MaK-
CUMAJILHO TMEPCOHU(PHUIIMPOBAHHOTO MPEJIOKCHHS
[IpU COKPAIICHUH 3aTPaT Ha UX MOUCK U CPaBHEHUE
MMOTpeOUTEN 3aMHTEPECOBAHEI B TIOJYUYE€HUN BCETO
KOMILIEKCa WHHOBAIMOHHBIX YCIyIr/paboT Ha BCex
STana MHHOBAIIMOHHOI'O IMPOLIECCa, YTO BO3MOXKHO
IIPU UCHOJIb30BAHUM 3JIEMEHTOB CEpBHCA B paMKax
M(pPOBOH 3KOHOMHKH U CO3JaHUHU CIUHBIX IU}-
poBbIxX mnatdopm. [Ipu 3TOM BO3MOXKHOCTE pean-
3alUy Takou mozenu u ee 3HPEeKTUBHOCTH Hampsi-
MYIO 3aBHCUT OT HAJIMYHWS, B3aUMOCBSI3aHHOCTH U
KOOPAMHAIIMOHHOW JESTEIIbHOCTH ITOCTABITUKOB
yCIyT, paboT, KaapoB M OOOPYIOBaHHUS, TO €CTh
Hy)KHa WHHOBAIIMOHHAs JKocucTreMa. B cBs3u ¢
BBIICJICHHBIMH OCOOCHHOCTSIMM  ITPEJIIToJIaraercs,
YTO UMEHHO TOCYIapCTBEHHBIC CTPYKTYPBl CMOTYT

© Ann M.WN., Kupnnnosa E.A., 2022

The importance of innovation to ensure the
sustainable development of production and
economic systems at the present stage is de-
fined as an integral part. However, at the same
time, the complexity of these systems connec-
tions, the increase in their number, the transfer
of consideration of many analyzed aspects to a
qualitative format, as well as the growth of un-
certainty and unpredictability of environmental
changes require revision and development of
new approaches and tools for managing the im-
plementation of innovative processes. This need
is particularly relevant in the context of the cur-
rent network nature of this process implementa-
tion. The article substantiates the allocation of
the following key elements of scientific and
industrial systems management methodology at
the present stage: resource management, digi-
talization, development of dynamic abilities and
relationship management. The following prin-
ciples are also described: co-evolution; balance;
multi-connectivity; openness; cumulativeness;
robustness; cyclicity and competitive partner-
ship. In order to obtain the most personalized
offer while reducing the cost of searching and
comparing them, consumers are interested in
receiving the entire range of innovative services /
works at all stages of the innovation process,
which is possible when using service elements
within the digital economy and creating unified
digital platforms. At the same time, the possi-
bility of implementing such model and its effec-
tiveness directly depends on the availability,
interconnectedness and coordination of service
providers activities, works, personnel and
equipment, that is, an innovative ecosystem is
needed. In connection with the highlighted fea-
tures, it is assumed that it is state structures that
will be able to play the role of an «anchor» or-
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UTPaTh POJb «IKOPHOTO» OpPraHU3aTopa U KOOPIH-
HaTOpa WHHOBAIMOHHOW 3KOCHUCTEMBI, CIIOCO0-
cTByomel 3pQeKTHBHOCTH ee padoThl, YTO BO3-
MOXKHO pealn30BaTh Ha OCHOBE HHHOBAIHOHHOTO
roCyJapCTBEHHO-YAaCTHOTO MapTHEPCTRA.

Knioueswvie cnosa: MHHOBAIIMOHHEIH ITpoIiecc,
rOCYJapCTBCHHO-YACTHOE IMApPTHEPCTBO, WHHOBA-
UOHHAs 9KOCHCTEMa, ceTeBas SKOHOMUKa, [udpo-
BU3aIlMsS, PA3BUTHE JUHAMUYECKHX CIIOCOOHOCTEH,
TIPUHIIATIBI

BBeaenue
3aKOHOMEPHOCTH (POPMHUPOBAHUS U PA3BUTHS

81

ganizer and coordinator of an innovation eco-
system that contributes to the effectiveness of
its work, which can be implemented on the ba-
sis of an innovative public-private partnership.

Keywords: innovation process, public-
private partnership, innovation ecosystem, net-
work economy, digitalization, development of
dynamic abilities, principles

MCKOPIraHU3allMOHHOI'O BSaHMO,Z[efICTBHH B pe-

ruoHax P® B conocTaBieHUH ¢ MUPOBBIMU TEHACHIIUSMUA HA TEOPETHUECKOM ypoBHE [1] u ucxons
13 MPAKTUYECKOTO OIbITa peaIn3allii WUHHOBALIMOHHBIX ITPOIIECCOB, MPEACTaBICHHbIEC B [2, 3] 103-
BOJISIIOT BBIJICJIUTH CIIEAYIONINE TCHACHIIMHM PAa3BUTHUSI PETHOHAIBHBIX HAYYHO-TIPOMBIIIJICHHBIX CH-
cteM B PO u mupe. Takxke MOXKHO clieiaTh akLIEHT Ha CIEAYIOIUX JOMUHUPYIOIIUX KOHUEHILIHUIX U

HHCTPYMCHTAX, 0COOEHHOCTIX HX INPpUMCHCHUA Ha

COBPEMEHHOM JTalle M CYLIECTBYIOLIUE Y HHUX

OI'paHHUYCHUS. PaszButue koHuenuuii B HCTOqueCKOﬁ IMEPCIICKTUBE U MECTO COBPEMCHHBIX ITOAXO-

JIOB IIPEACTABIEHO Ha puc. 1.

HUcmou-
9K302€HHbIe 3HOO2eHHbIe HUKU
- 3KOHOMU-
Mo3uUMOHHLIN Nnoaxon Pecyp- KoHuenuusa Yyeckoz20
CHbIN AMHaMNYecKNX pocma
noaxon cnocobHocTen
PecypcHblii
VRIO-
npomunb
oo Teopuu
yeriogeyecKux
Teopusi 4ernoeeyeckozo Teopus Modesb I\é]oaen i | ommowenui u
4erI08646CK020 obydeHus
§afl1ﬁmana b Y03aebl — jopoy- | yenoeeueckozo
- Llynbua I bekxepa Tlykaca Pomepa | kanumana
»
umoauuon — N— Konnaboparuene
Ho20
npoyecca TEXHOMOTMYE CKOro «BbI30B Hgggﬁ”b MHTeﬁ’g'Egﬁ:”Ha" ﬁggee%abﬂ cetn IM.Inypa
TonuKa cnpoca»
TpoliHas
cnuparsnb
KoHuenuusa Modens
3 OTKpBITBIX | 9Kocucme
3aKpbITblii NOAX0A K MHHOBALMOHHOMY PasBUTUIO WHHoBaLun - “mama
omoenbHbIL 2pynna peauon 2ocy- Mexoy- YpoeHu
cybbekm cybbekmos dapcmeo  HapOOHbIL eo030elicmeus
MHaMMYeCKNe TeOopUM pervoHanbHoro  Teopusi rmobanbHbIX
Teopun pa3M:""e""ﬂ Npon3soAcTEa ﬂa:zBMTMSl P P Leroyek cospamna | Teopuu
JlokanusauuoH- eopusi Modernb CcTonumMocCTHU pea2uoHaribHo20
HbIl MDEY2OTEAiK UEHMDAEHBIX «Oucbdpysus. ot B o Modenb Teopus passumusi
TlayrHxapdma Mecm HogoseedeHuly PEEUOHAN uKCUMa- npocmpat- VMHas
18822.) B.Kpucmannepa T.Xeeegcm a0 x Bogma o muenuLa- CcMeeHHo20 cneyua-
(19322.) (19 Ze.f '(1%5 2] K(og/eMaHa Hepasercmea nusayus
977e) (19505

Puc. 1. OcHoBHble nogxoabl U mogenu ynpasn
B paMKax PermoHanbHbIX HAY4YHO-NPOMBbILIAEH

€HNnA NHHOBAUMNOHHbIMW NpouecCamu
HbIX CUCTEM

Ycroiuupoe AOJITOCPOYHOC PA3BUTUC OSKOHOMHUKH B COBPCMCHHBIX IMPOHU3BOACTBECHHO-
XO3SICTBEHHBIX YCII0OBUAX CTAHOBUTCSA HCBO3MOXKXHBIM 0e3 I/IHHOBaHI/II\/'I. OFpaHquHHSI B HapaliCHUU
KOHKYPCHTHOI'O CTPATECTUYCCKOI'0 MOTCHIMAIA HpOI/I3BOI[CTBCHHO-XO3HI>'ICTB6HHLIX CHUCTEM TOJIBKO

3a CYCT J3K30I'CHHBIX MCTOYHHUKOB OIIPEACIINIIa pa3B

WUTUE TEOPUM, AHATU3UPYIOIINX MCTOYHUKU KX

pocra BHyTpu cucteMm. PazButue UKT, ycnokHeHHE CTPYKTYphl BHYTPeHHUX (DakTOpOB, €€ ciadas
MIPOTHO3UPYEMOCTD, TMPOIECCHl TIOOATM3AIMN U CHEIUATN3alUA COBPEMEHHBIX MPOMBIIIICHHO-
SKOHOMHYECKHUX CHCTEM, a TaKXKE€ BBICOKMU JUHAMHU3M UX MU3MEHEHHH mpenonpeaeny GopMUpoBa-
HHUE KOHIEMIINK JMHAMHYECKUX crocoonocreit (dynamic capabilities) B pamkax pecypcHoro moj-
x0/1a, 0a3upyIOUIEHCcs Ha CIIOCOOHOCTSIX OPTaHM3allMd BCTPAUBATHCS B CETH B3aMMOJCUCTBUU IS
oOMeHa pecypcamu, 3HAHUSMU U HHBIMU KoMrieTeHIusMu [4, 5]. Heo0XoauMo OTMETHTh akIEHT
KOHIICTIIINHA JTUHAMHYECKUX CIIOCOOHOCTEH Ha HeMAaTepUAIbHBIX aKTHBAaX KaK OCHOBHBIX MCTOYHH-
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Kax JIOJITOBPEMEHHBIX YCTOWYHMBBIX BBITOJ], TJIABHBIX JApaiiBepax pocTa M MPUOBUIBHOCTH B OOJIb-
IIMHCTBE CEKTOPOB 3KOHOMHKH, YTO, B CBOIO OuYe€pellb, MPUBOJIUT K OOBEKTHBHBIM CIOXKHOCTSIM
OLICHKHM M aHajJu3a JAAHHBIX KaTeropui, UX cornoctaBUMocTd. OHON U3 MPUUUH SBISETCS TO, YTO
MHTEJJIEKTYaJIbHBIM KanuTal B OTJIMYME OT (DU3MUECKOro KanuTtaia HeaJAUTHUBEH, er0 HOCUTENEeM
SIBJIIIOTCSI JIFOJIM, U OH BO3HUKAET KaK pe3y/bTaT B3aUMOJICHCTBUS YEJIOBEYECKOI0, CTPYKTYPHOIO U
OTHOIIIEHYECKOro KamuTanoB. Ilpu ompenenenun 3HaHHS Kak LIEHHOTO pecypca COBPEMEHHOTO
CyObeKTa XO35MCTBEHHON JEATENBHOCTH JIOTMKA €r0 CTPATErMYeCKUX ACUCTBUNM CTaHOBUTCS IPO-
JOJKEHUEM PECYPCHOTO MOJX0Aa B IEJIOM U KOHIEHIMH JUHAMHUYECKUX CIIOCOOHOCTEN B YacCTHO-
ctu [6]. Posib denmoBeyeckoro kamurajga B OOECIEUEHUH MPOU3BOJICTBEHHO-XO3IMCTBEHHOM nes-
TEIBHOCTHU Takke MeHsuiack. B Mmonenu X. Y3aBsl — P. Jlykaca oH OCHOBBIBaeTCS Ha HAKOIJICHUH
YeJIOBEYECKOro KamuTana B (opMe MOBBIIICHUS YPOBHS 0Opa30BaHUs, KOTOPBIH YCHUIMBAETCS
BHEUIHUMH 3P deKTaMu OT PaclpOCTPaHEHUsI 3HAHUIM B MPOU3BOJICTBEHHO-XO3AUCTBEHHBIX CHCTE-
Max. 3aTeM akLEHT cMecTuiIcs o0ydeHnue yepes onbIT (Moaens K. Oppoy — I1. Pomepa unu mozens
oOyueHusi B mpoiiecce AesITeNbHOCTH). TeXHOIOTHYeCKUui Iporpecc B HEll MHTEPIPETUPYETCs Kak
clleicTBUE OOy4YEeHHS B IpOIECcCe ACATEIBHOCTH PAaOOTHUKOB, a HAKOIJICHUE 3HAHWHA COITYTCTBYET
HAKOIUIEHHIO KalluTayia. DTO MOAYEPKUBAET HEOOXOUMOCTh CO3JJaHUs CETH TaKUX CBSA3EH 1Js pas-
BUTHS JaHHOro Buja kanurtana. CormacHo M.B. Kynuna [7] ceiluac yenoBeueckuil kanuTan onpe-
JEJSIETCS] KaK 3arnac 3HaHUM, CIIOCOOHOCTEM M KOMIETEHIIUH, CIOCOOCTBYIOIIUN TOBBIIIEHUIO MPO-
W3BOJUTENLHOCTH U JOXOJ0B MHIMBUA B OyIyIIEM.

Heo0XxoauMo OTMETUTH yCHUJICHHWE POJIM MHTEIUICKTYAIbHONH COOCTBEHHOCTH B yCTOWYHMBOM
pa3BUTUU CYOBEKTOB, a TaKXkKe CYIIECTBEHHOE €€ CUCTeMOooOpa3yrollee 3HaueHue Ui perHoHab-
HBIX COLUAJIbHO-TIPOM3BO/ICTBEHHBIX CUCTEM BO B3aUMOJIEUCTBUU YKa3aHHBIX CyObEKTOB Ha COBpeE-
MeHHOM JTare. Vcrnonb30BaHre JaHHBIX O MAaTEHTHO-JIULEH3MOHHOW EATEIbHOCTH MO3BOJIUT CO-
KpaTUTh BpeMsl Ha NPUHATUE PEUICHUM 110 MHHOBAI[MOHHBIM IPOEKTaM, CHU3UTh YPOBEHb HEOIpe-
JICTIGHHOCTH TMPHU aHAllM3€ U OIICHKE MPOIECCOB HAyYHO-MPOMBIIUICHHON KOOIEepalyu 3a CueT Uc-
10JIb30BAHUS KOJMYECTBEHHBIX JAHHBIX, UMEIOIIUXCS B OTKPBITOM JOCTYIE€ U Oojiee HAIJSIIHON U
IIPOCTOM CHCTEMBI, a TAK)KE JACT BO3MOKHOCTb IIPOTHOCTUYECKHU BBISABIATH AUCIPONIOPLIMH PE3YIIb-
THUPYIOIIUX SKOHOMHMUYECKUX IMOKa3aTenell (yHKIMOHUPOBAHUS MHHOBALIMOHHOW JESITENbHOCTU pe-
ruoHa. OHO COCOOCTBYET CO3AaHUI0 APPEKTUBHON CETH MHHOBALMOHHBIX MJIEH U MpeIoKeHul,
YTO MO3BOJIIET HE TOJIBKO UX aKKyMYJIHPOBaTh, HO M AKTUBHO PaclpOCTPAHSTh.

OTHoOIIIEHYeCKHE aKTHBBI, B3aUMOOOMeH MH(popMaIlueil, O0IKUMU U CHelHaTbHBIMU 3HAHU -
MU, 00bEJUHEHHE KOMIUIEMEHTAaPHBIX PECYPCOB U CIIOCOOHOCTEN, CHUKEHUE TPAHCAKLIIMOHHBIX U3-
JepKeK 3a cuer Oojee 3(PPEKTHBHBIX MEXAHHW3MOB YIIPABIEHUS OINPENENAIOTCS KaK HUCTOYHUKU
KOHKYPEHTHBIX NpeumyuiecTs. [Ipu 3ToM BbIenseTcs, 4TO, KpOME MPSAMBIX SKOHOMHUYECKUX BBITOJ1
YYaCTHUKU TakuX (OopM OpraHu3alnuu JesSTENbHOCTH MPUOOpETaroT cuHepreThueckue >(HQexTsl,
KOTOpBIE CUUTAIOTCS YCJIOBHEM BO3HMKHOBEHHS YCTOWYMBOTO KOHKYPEHTHOTO IPEHMYILECTBa
cyobekta. dopMupoBaHUe NMPEBEHTUBHBIX MEp MO YCTOWYMBOMY Pa3BUTHIO B BUJAE MOCTPOSHHS
3¢ (deKTUBHON cHCTEMBI JETOBBIX B3auMoJeiicTBuil, otMedaerca M.C. CtapukoBoii Kak 3QdeKTuB-
HBI UHCTPYMEHT MPOAKTUBHOTO YIIPABJICHUS MPOMBIIUICHHBIMU KOPIOPAIUSIMU, CIOCOOHBIN MO/~
JIEPKUBaATh CTAOMIHPHOE pa3BUTHE B M3MEHSIONICHCS BHemHen cpeze [8]. B To ke BpeMsi ”MEHHO
KOHIIETILMS JMHAMHYECKUX CITIOCOOHOCTEN B OTIMYME OT KOHIIETIIUU CETEBOT0 PAa3BUTHS MO3BOJISIET
ONHCaTh OTHOIIEHYECKUE PEHTHI, SIBJISIIOLIMECS OJAHMM U3 IVIABHBIX AKOHOMHUYECKUX MOTHBOB HX
CO3/IaHHUA, KaK BapHaHT MPEANPUHUMATEIHLCKUX PEHT (pe3yabTaT HOBBIX KOMOWHAITUI permyTalroH-
HBbIX U MHBIX aKTHBOB), KaK YMEHHE KYJIbTHUBUPOBAThH JOJITOCPOYHBIE MEKOPTraHW3allMOHHBIE KOH-
TPaKTHbIE OTHOILIEHUS, BAXXHEHUIITYIO BHEIIHIOI KOMIIETEHIINIO OpraHu3aluy 1 (PakTop ee ycTondu-
BBIX KOHKYPEHTHBIX Mpeumyiiects [9]. Kpome Toro, ormeuaercs, 4To 0co0yi0 pojib B MUHUMHU3a-
LU U3JIePKEK U 00ecreueHNH AITUTEILHOCTH B3aUMOJICHCTBUI UTpaeT AoBepuTesbHas Gopma op-
raHU3alH1 TAKUX OTHOIIEHUHN M HAJTMYHE CUCTEMBbI He(OpMaIbHBIX CBSI3EH.

IlocTeneHHass cMEeHa TEXHOJIOTMYECKUX YKJIAZIOB U NEPEXOJ K SKOHOMHUKE 3HAHMM, a Takke
MOCTOSIHHBIM POCT CKOPOCTH U HEOMPEAEIEHHOCTH U3MEHEHUH 3aCTaBISAIOT X03AUCTBYIOMIUX CYOh-
€KTOB MCKaTh HOBbIE ()OPMBI CBOEH opranu3aiuu. CBsS3M HAYMHAIOT BBICTYNATh B KAYECTBE UCTOU-
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HUKOB KOHKYPEHTHBIX MPEUMYIIECTB B CTpATErnyecKoil nepcrektuse. @opMUpoBaHHUE CTPYKTYphI
IIPOMBIIICHHBIX AIbSHCOB WM CETEH, NMOAJEPKAaHUE €€ YCTOMYMBOCTH U PEHHKUHUPUHI MOTYT
TaKXKe paccMaTpUBaThCs KaK JMHAMUYECKHE CIIOCOOHOCTH COLMAIBHO-3KOHOMUYECKOTO CyOBEKTa.
M.IO. IepemeBa Ha OCHOBE aHalIM3a PA3JINYHBIX CBOMCTB M XapAKTEPUCTUK JAHHOTO ITOHATHS
OTIpeieNIIeT MeKOPTaHU3AIMOHHYIO CETh KaK CUCTeMY (pOpMabHBIX U HE(hOPMAIbHBIX KOHTPAKTOB,
o0ecrneynBaroIuX yCTONUNBbIE B3aMMOOTHOUIEHNSI OpraHu3aluil, KOTOpbIE SBIAIOTCA (POPMAIBHO
HE3aBUCHMBIMH, HO O0BEIMHSIOT CBOU PECYPCHI JJIsi CHUKEHUS U3JIEPIKEK U PUCKOB, a Takxke (op-
MHUPOBaHUS JONOJHUTEIbHBIX KOMIIETCHIIUN, TPEOYIOIUXCs 1)1 CO3/IaHMsI LIEHHOCTH U Pealn3aluu
COBMECTHBIX Iiesiel yuacTHUKOB [10]. Opranu3anioHHbIE BO3MOKHOCTH 110 3aKJIFOUYEHUIO AJIbIHCOB
U IpUOOPETEHUIO HOBBIX AaKTUBOB, IPUHOCSIIUX OpPraHU3allii HOBBIE PECYPChl M Pa3BUBAIOLIHUE Ta-
KM 00pa3oM ee pecypcHyIo 0a3y, TakKe MPEICTaBISIOT COOON BaKHBIE JUHAMUYECKHE BO3MOXKHO-
cti. KpoMe TOro, KoHUenus IMHAMUYECKHX CIOCOOHOCTEH M OTHOILIEHYECKass KOHLEMIUS Mpe]-
[OJIararoife MCCiIeI0BaHNe MEKOPraHMW3allMOHHOTO MPOCTPAHCTBA M Pa3iMyHbIX (opM B3aumo-
JeHCTBUS MEXAY CYOBEKTaMH CIIOCOOCTBYET MPEOJIOJCHUIO OTPaHUYEHUN KIIaCCUUECKOro pecypc-
HOT'0 TOAX0/1a, 3aKII0YAIOUIEMYCsl B OINPEAEICHHOM IPOTUBOIIOCTABICHUM pPhIHKA U BHYTPEHHEN
OpraHu3aliHy.

Haxoaut noaTrBepkaeHHEe BaXXHOCTh KOOIEPAMOHHOTO B3aUMOACUCTBUS U COTPYIHUYECTBA
CyOBbEKTOB, HAXOSIIINXCS Ha OJTHOW TEPPUTOPHHU B YCIOBHSIX CYHIECTBYIOIIMX OTPaHUYEHUH, Oapb-
€pOB, BO3MOXHOCTEH I pa3BEpPTBIBAHUSA paccMaTpUBAeMbIX IIpoueccoB. Poib HaydHO-
IIPOMBIIIIEHHON KOONEpalluy, HHCTPYMEHTHI €€ aHaJIM3a U OLIEHKH, a TaKXKe IPEJ0CTaBIsEMbIE €10
BO3MO>KHOCTH U IPEMMYLIECTBA JJIsl PETHOHAIBHOTO Pa3BUTHUS NPAKTUYECKH HE OCBEILEHBI. B TO
BpEMs KaK TEPPUTOPHS peaau3aliy TaKOro B3aMMOJCHCTBHUS OKa3bIBA€T MPSMOE BIMSHHE Ha €ro
pe3yibTaT, a TakkKe CIOCOOCTBYET Pa3BUTHIO U CaMOI'0 PErMOHA, CYLIECTBEHHBIM 00pa3oM B €ro
WHHOBAIIMOHHOW cocTaBisitoieir. Kpome Toro, reorpadudeckuii pakTop MOKHO paccMaTpUBaTh
KaK CTENeHb IPOCTPAHCTBEHHON YIAJICHHOCTH CyOBEKTOB U, CIE€JOBATENIBHO, CI0KHOCTb, 4aCcTOTa
U YPOBEHb U3/IEP:KEK [0 OpraHU3aluy TaKOTO B3aUMOJCIHCTBHS, a ¢ IPYroi Kak OCHOBA UCTOpHYE-
CKOM KyJIbTYPHO-3KOHOMHUYECKOH OOIIHOCTH MapTHEPOB M0 KOONEPAIK — 001ee TOHMMaHue KOH-
TEKCTa B3aMMOJICUCTBHS, CXOKUN HAOOP PECYPCOB U JOCTYI K HUM, OJIM3Kasi CHCTEMa IIEHHOCTE! U
TpeboBaHui. Ba)kHOCTh B3aMMOAEHCTBHS MEXKAY OTJECIBHBIMU COLIMATbHO-3KOHOMUYECKUMU CYOh-
eKTaMU JJIsl TeHepally WHHOBAIMI cTana akTUBHO OOCYXKAAaThCsl U Pa3BUBATHCSA B TEOPUH OTKPHI-
ThIX MHHOBALIMH, PaCCMaTPUBAIOLIEH OPraHU3aliI0 KaK OTKPBITYIO CUCTEMY, LIEJIOCTHOCTh, COCTO-
ALIYI0 U3 MHOXKECTBA B3aMMOCBSI3aHHBIX YacTel, TECHO MEPEIUIETAIOMXCS C BHEUIHUM MHUPOM
[11]. B ocHOBe naHHOW KOHLENIUH JIEKUT NPEICTABIECHNE COBPEMEHHBIX CUCTEM KaK 4acTeil He-
IPEPBHIBHOTO NTOTOKA B paMKaxX aKTUBHOTO OOMEHa 3HAHUSIMU, MPEUI0KEHUSIMH U OIIBITOM, HUBEJIH-
pOBaHUS (PU3UUECKUX U YCIOBHBIX TPAHMIl CYOBEKTOB, JUIsI 0OecreueHHs] BO3MOXKHOCTEH MHUIUA-
[IUM UHHOBAIIMM, UX YCKOPEHHOI'O0 BHYTPUOPTraHU3AaLMOHHOIO MCIIOJNb30BAHUS, a TaKKe JIETKOCTH,
IUTABHOCTU M CKOPOCTH JU(dy3un BO BHEUIHIOKO cpeny. COOTBETCTBEHHO, OTKPHITOCTh OpraHU3a-
I[UU [IPeNIoiaraeT pa3BUTHE COTPYJHUYECTBA C MAPTHEPAMH B LIEJSAX CO3JAaHUS HOBBIX, IPUBIIEUE-
HUSl U IPUMEHEHUs BHEIIHUX 3HAHUH, PaCHIMPEHUs HOBBIX CIOCOOOB MPUMEHEHHs BHOBB CO37aH-
HOTO 3HaHWs, PACIIPOCTPAHEHMS] BOBHE MJEH M TEXHOJOTHU. IIpr 3TOM mepekpecTHOe HCIoIb30Ba-
HHUE UX PECYpCOB U aKTUBOB B MPOIECCAX TAKOTO B3aUMOJEHCTBUS HE00A3aTENbHO JOIKHO COMPO-
BOXIAThCs OPOopMIIEHHEM TIepexo/ia IpaB coOcTBeHHOCTH [12].

Hccnenosanus I'. Mukosuna u JI. Jleiinecnopga B 06macTi cucteM B3aUMOACHCTBUI CyOBEK-
TOB OCHOBHBIX MHCTUTYILMOHAJIBHBIX c(pep MoKazaau, YTO MEPBOCTENEHHYIO 3HAUUMOCTh ISl HHHO-
BallMOHHOI'O Pa3BUTHsI MMEIOT MapTHEPCTBA HAYYHOTO, IPEANPUHUMATENBCKOTO U TOCYAapCTBEH-
HOTO CeKTOpOB. Pa3paboranHas umu Mojens «TpoiiHoi crimpanuy (triple helix) [13] onuceiBaet me-
pepacrnpenienenne GyHKIUNA MEXIYy MHCTUTYLMOHAJIBHBIMU CYOBEKTaMH € MOCIEIYIOIUM PacIlu-
peHueM chep ux IesTeNIbHOCTH B MHHOBALIMOHHOM mporiecce. OnpeaensomnuM GakTopoM B TaKoH
CHCTEME BBICTYIAET CIIOCOOHOCTD MOAJEPKAHUS HEMPEPHIBHOTO Mpoliecca TeHepallii U BHEIPEHUS
MHHOBAIMI 4yepe3 MHTErpalio COUUAIbHO-3KOHOMUUECKUX CYOBEKTOB KaK MMHUMYM TPEX WHCTH-
TYUHMOHAIBHBIX cep Monenu. PacTymas nomnyaspHOCTb MOJIEIH «TPOMHOM crinpaiuy o0yciIoBlIeHa
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B TOM YHCJI€ U TEM, YTO OHA ONpEeNsieT cOATaHCUPOBAHHOCTDh PAa3BUTHUSI CUCTEMBI C y4ETOM MHTE-
PECOB BCEX YYACTHUKOB B CTPATETMYECKOM NIEPCIEKTUBE.

Bcest cucrema mpouM3BOJICTBEHHO-XO3SIMICTBEHHBIX CBS3EH MOCTENEHHO TpaHC(HOpMUpYeTCs B
CBEPXIUIACTUYHYIO CETEBYI0 CHUCTEMY C T'OPU30HTaJIbHBIMU CBA3SIMH, YTO U MPHUJAET €l crocoo-
HOCTB HETPepbIBHBIX 00HOBIEeHUH. Takue GpopMbl B3auMOAEHCTBUI CyOBEKTOB IIOCTEIIEHHO CTaHYT
TJIaBHBIM CTPYKTYPOOOpa3yIOUIMM 3BEHOM MHUPOBOI'O PHIHOYHOTO MPOCTPAHCTBA, BBIMOIHSISA Ty Op-
TraHU3YIOILYIO POJib, KOTOPYIO paHbllle pean30BbIBIN oTpaciau. CoBpeMeHHas MoJieNnb Koyiabopa-
TuBHBIX HHOBarmoHHbIX cetei (Collaborative innovation networks (COINS)) I1. I'mypa npu omnu-
CaHMM MHHOBALIMOHHOTO MpOIiecca aKIEHTUPYET BHUMAHUE Ha MTOTEHLMAJIE OPraHNU3allMOHHBIX, CO-
IUATbHBIX, (OPMATBbHBIX U He(hOPMAaJIbHBIX CeTell KaK OCHOBHOI'O MCTOYHHMKA KOHKYPEHTHOTrO Ipe-
MMYIIECTBA. YUYaCTHE OTACIBHBIX CyOBEKTOB 3KOHOMHUYECKOW ACSITEILHOCTH B TAKOH CTPYKTYype
oOecnieunBaeT Hanbosiee IPOAYKTUBHOE IOJIE JJIs CO3JAaHUS U OOMEHa MHHOBAIIMOHHBIMU HJIESIMU,
YTO CIOCOOCTBYET (POPMHPOBAHUIO €JMHOM CETH C KOJJICKTUBHBIM BHICHUEM, KOTOpasi, B TOM YHUC-
Jie TIOCPEACTBOM HCIIOJIb30BAHUS PE3Y/IbTaTOB Pa3BUTHSA HH(DOPMAIMOHHO-KOMMYHHKAIIMOHHBIX
TEXHOJIOTUH U ceTn VHTepHeT, OpraHn30BBIBAET OCHOBY JUIsI COTPYIHHYECTBA B 00JaCTH MHHOBA-
U — ITyTeM OOMeHa UaesiMH, HH(POpMaIHel, pecCypcaMu U CIIOCOOHOCTSIMH, IPUMEHSIST TPUHITUTIBI
TBOPUYECKOTO COTpyAHHUYecTBa U oOMeHa 3HaHusMU [14]. Kak ormeuaer H.B. Cmopoaunckas [15],
B HacToslIee BpPeMsl IIPOCIIEKUBAETCS OYEBUAHBIN MEPEXO] OT JIMHEHHBIX MHHOBALMIl Ha YpPOBHE
OTJIENBHOTO CyOBhEKTa /10 HETPEPHIBHBIX MHHOBALIUM, CO3/1aBa€MbIX COBMECTHO YYAaCTHHKAMH KOJI-
nabopaTHBHBIX ceTed. VIHHOBAIMOHHBINA MPOIECC CTal WHTEPAKTHBHBIM, PAacIpeeieHHBIM H Jie-
LEHTPATU30BaHHBIM. Taxke OHA MOJYEPUHBACT, YTO HBOJIIOLMS MHTEIPAIIMOHHBIX 00bEeIMHEHUN B
MHUPOBOW SKOHOMHUKE MPOUCXOIUT TI0 TUILY POCTa, OCHOBAHHOMY Ha HEMPEPHIBHBIX OOHOBIICHHUSX U
KBa3WUHTETPAIMH, CETEBOM CIIOCO0E KOOPAMHALIUU CBA3EH Kak (DYHKIIMOHATLHOM CHHTE3€ Hhepap-
XWYHOTO M PbIHOYHOTO nopsankoB. I'.b. KieitHep omuchiBaeT CUCTEMHBINM MOAXOJ K MHTETpalyu
HKOHOMMYECKUX CHUCTEM, a TaKKe MapTHEPCKUE MPEUMYIIECTBa, 00eCeunBarOINecs peaan3aluei
oOMeHa W Tocleayroniell MoaupUKAIIMN PECYPCOB U CIIOCOOHOCTEH Takux cucteM. OH OTMeuaer,
YTO OTHOLIEHHUS MEXAY Pa3IUYHbIMU CUCTEMHBIMU CyOBEKTaMU ropas3jio 4Yalle XapakTepUu3yrTcs
B3aMMOCBS3SIMU KOOTIEPAIMOHHOTO, @ HE KOHKYpEHTHOTO Tuta [16].

CoBpeMeHHas PKOHOMHUKA IPUPABHUBAETCS K CETEBOM, MOApa3yMeBas MOJ 3TUM HE TOJIBKO
HOBBIE BO3MOKHOCTH B KOMMYHHKAIIUSAX MEXAY OT/IEIbHBIMU XO3SICTBYIOIIUMU CYObEKTaMH, HO U
I'MOKOCTh YIPaBJIEHYECKUX CTPYKTYP, UX 3((PEKTUBHOCTh, YCTOMUMBOCTh K BHEIIHUM U BHYTPEH-
HUM BbI30BaM. TeXHOJIOrMYeCKHEe NHHOBAIMHN OTKPHIBAIOT 3HAYUTENIbHbIE BO3MOKHOCTH ISl CO3/1a-
HUS IEHHOCTE! JIMILb JIOKAJIbHO, B LIEJIOM K€ 3HAYMMOCTb JJIs1 00IIecTBA U MIPOU3BOICTBA PACKPHI-
BaeTCsl B COLIMAJIbHO-IKOHOMUYECKUX CTHUMYJAX, KOTOpPbIE MPEIIPUHUMATENIN U MPOU3BOIUTENN
peanu3yroT Giarofapsi HOBBIM KOONEPAIIMOHHBIM BO3MOXHOCTSIM B paMKax IJI00albHBIX MPOU3BO/I-
CTBEHHBIX 1I€TI0YEK, TECHO MHTETPUPOBAHHBIX B 3KocucTeMsl [17]. B mmpokom cMeiciie 3KocucTe-
MBI PaCCMAaTPUBAIOTCS KaK KOIBOJIIOLIMOHHBIE B3aWMOCBS3M M B3aUMOJEHCTBUSA MEXK]Y ITPOMBIIII-
JIEHHBIMHU, COI[MAIIbHBIMU W MHCTUTYLHOHAIBHBIMHU YCIOBUSIMH B KOHKPETHBIX TEPPUTOPHAIBHBIX
€IMHMLIAX 7S CO3/1aHus NPOAYKTUBHOIO IpeanpUHUMaTeabcTBa. KoHIenus 3xocucTeM noadep-
KHMBAeT, 4TO pealu3alsi HHHOBAIMOHHOTO IpoIecca MPOUCXOIUT B COOOIIECTBE B3aMMO3AaBHCH-
MBIX cyObekToB. Cama cucTeMa *kuBasi, THOKast M aJlaiTHBHAs — B IPOIEcce Pa3BUTHS OHA TaKXe C
TpaHcopmallieil ee oTenbHbIX CyObEeKTOB Bujou3mensercs [18].

«YMHas» crienuanu3anus TOBOPUT O HEOOXOIUMOCTH OTJENbHBIM CyOBbeKTaM, CTpaHaM WU
peruoHam BbIOOpa OTPaHUYEHHOTO YHCIIa IPUOPUTETHBIX 00JacTel Al MHBECTULIUN, OCHOBAHHBIX
Ha 3HAHMX, yAesas 0co00e BHUMAaHUE UX CPABHUTEIbHBIM (OTHOCUTENBHO JIPYTUX PETMOHOB) Ipe-
umymiectBam [19]. Yriybnenue crnenuanuzaiuy OpraHu3aluii B yCIOBUSAX pacTylleld B3auMO3aBH-
CHUMOCTH cep AesITeIbHOCTH U OTpacieil M3MEHseT XapakTep KOHKypeHIMU. B mocnennee Bpems
OBICTPBIII POCT MUPOBOI TOProBIIK Bce OoJiblIe 00YCIOBIMBAICS OOMEHOM pe3ylibTaTaMu OIpeJie-
JIEHHBIX CTaJWi IPOU3BOJCTBA, & HE BCEr/la KOHEUYHOM Mpoaykiueil. KoHKypeHIus: CTAaHOBUTCS HE
TOTAJILHOM — CyOBEKThI MPOU3BOACTBEHHO-X03IUCTBEHHOM JEATEIBHOCTH KOHKYPUPYIOT B paMKax
oIHUX (PYHKIMIA U mepecekaromuxcs cep AeITeNbHOCTH, a B TO e BPeMsl TECHO B3aUMOJICHUCTBY-
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IOT UHOTJIa C 3TUMHU K€ CyOBEKTaMU B paMKax JPyrux. IT0 00YCIOBIIEHO III00aIbHON paccpeaoTo-
YEHHOCTBIO M CHEIHalIi3alueld MPOU3BOACTBEHHO-X03SMCTBEHHBIX MPOIECCOB, B3aUMOYBS3aHHbBIX
B paMKax I100ajbHbIX Iernouek co3aanus croumoctu (global value chains (GVC).

Brigensiercss cucTeMHBIH MOJXOJ K PAacCMOTPEHUIO MPOU3BOJACTBEHHO-DKOHOMUYECKHX CH-
CTEM TaKXe M CO CTOPOHBI morpedbureneit. OHU 3aMHTEPECOBAHBI B TIOJYYECHUH BCErO KOMILJIEKCA
MHHOBAIIMOHHBIX yCIyr/paboT Ha BCeX dTara MHHOBALMOHHOIO MPOLIecca C IeIbI0 MOJTyYeHHs MaK-
CUMAJIBHO TIEPCOHUPHUITUPOBAHHOTO TPEUIOKECHHS TIPYU COKPAIIEHUH 3aTpaT Ha MX MOWUCK M CPaB-
HEHHUE, YTO BO3MOXKHO IPU HCIOIb30BAHUM JIEMEHTOB CEpBHCA B paMKax HU(POBONH SKOHOMHKHU
[20] 1 co3nanum eauHBIX TUPPOBBIX mIaTdopm. IIpru 7TOM BO3MOKHOCTH peanu3alui TaKoi Mo/ie-
1M 1 ee 3pGEeKTUBHOCTH HAMPSMYIO 3aBUCUT OT HAIMYUS, B3AUMOCBS3aHHOCTH U KOOPIUHAIIMOHHOM
JESATEIIbHOCTH TIOCTABITUKOB YCIIYT, padoT, KaJAPOB U 000PYyI0BaHUS, TO €CTh HY)KHA WHHOBAI[MOH-
Hasl PKOCHCTEMa, IPEJCTaBISIONIasi COO0N KO1abopaTUBHYIO CpeAy, Ilie OTAeIbHbIe CyOBEKThI MO-
r'yT ACHUCTBOBATh KaK aBTOHOMHO, TaK U B €IMHON CHCTEME Ha MPUHIIUIIE MTOJTYYECHUE BBITOJIbI BCE-
mu ee yudactHukamu [18, 21]. Ludpossie miardopmbl croCOOCTBYIOT OCYIIECTBICHUIO TaKOTO
MPEIOKEHUS U PUCBOCHUS STUX IPEUMYIIECTB 3a cUYeT Oosiee OBICTPHIX, @ MECTAMHU €IMHCTBEHHO
BO3MOYKHBIX KOMMYHHKAITMOHHBIX B3aMMOJICHCTBHI M MEXaHU3MOB OOMEHa, BO3MOXHOCTEH COB-
MECTHOT'O MOJIb30BaHUs 000PYI0BaHUS, TEXHOJIOTUN U IPYTHX PECYPCOB, PA3BUTHSI HOBBIX CIIOCO0-
HOCTEH B TIporieccax oOydeHus, JOpMUpOBaHUE HOBBIC MHCTPYMEHTOB CO3JaHHS CTOMMOCTH, CHU-
JKas IPU STOM POJIb reorpaduuecKrux, BpEMEHHbBIX U UHBIX (DAKTOPOB, BIUAIOIIUX HA JIAHHBIE TIPO-
1I€CChl, MHCTUTYTHI U SIBICHUS [22].

Heo0xoaumMo OTMETHTH pOJib TOCYAAPCTBA KaK peryisTopa, cTabuin3aTopa M KaTanu3aropa
Pa3BUTHSI MHHOBAIIMOHHBIX MTPOLIECCOB JIJISl €r0 YCTOMYMBOTO pa3BuTHs. Ceiiuac OHO HAYMHAET BOC-
MPUHUMATHCS HE TOJIBKO KaK CaMOCTOSITENIbHBIN «IPOU3BOAUTENBY OOIIECTBEHHBIX YCIYT, HO M KaK
rapaHT BO3MOXKHOCTH MX peaJiu3allii YaCTHBIMU OpPraHU3alMsIMU MOCPEJACTBOM aKTHBHOTO B3au-
MOACHCTBUSA ¢ HUM [23, 24]. JIig MHUIMAIIMA ¥ MacIITaOMPOBAHKWS WHHOBAIIMOHHBIX IPAKTHK, a
TaK)Ke KOMMEpIIMAIN3alud UX B (pOpME BBHICOKOTEXHOJOTUYHOW M COIMAIIBHO 3HAYMMOM MPOIYK-
[IUU HYXXHBI 3HAUYUTENbHbIE ()MHAHCOBBIE CPEACTBA, a TAK)KE 3aWHTEPECOBAHHBIE U KOMIETECHTHBIE
ucnonHuTenu. Taxke BaKHO, YTOOBI Takas AESITEIbHOCTh OCYIIECTBIISAJIACh B TECHOH YBS3KE C 3a-
MpocaMi KOHEYHBIX MOTpeduTenel M pealbHbIX MPOM3BOACTBEHHBIX mpoieccoB. Kpome Toro,
MO>XHO OTMETUTh HCTOPUYECKU CIIOKHUBIITHECS OCOOCHHOCTH CTPYKTYpPBI POCCHMCKON MPOU3BO/I-
CTBEHHO-9)KOHOMMYECKOI CHUCTEMBI, CBSI3aHHBIE C HAJMYHUEM BCE elle OONBbIION KOMIIOHEHTHI TOCY-
JAPCTBEHHON COOCTBEHHOCTH, 3HAYUTEILHOTO YKCIIa 3aHUH, COOPYKEHUM, 000pY/OBaHUS U TEX-
HOJIOTUH, KOTOpbIE HAXOMATCS B COOCTBEHHOCTH T'OCYAApCTBA, HO HE KCILTYaTUPYIOTCS WIIM HCIIONb-
3ytoTcst He 3(h(HEeKTUBHO. DTO HAXOIUT MOATBEPKICHHIE B HEA03arpy3Ke OCHOBHBIX IMPOU3BOCTBEHHBIX
MOIIHOCTEH, UX ycTapeBaHHU U u3Hoce [25]. B cBs3u ¢ 0TMEueHHBIMU 0OCOOEHHOCTSIMH Tpe/IoIaraeT-
Csl, YTO UMEHHO TOCYJAPCTBEHHBIE CTPYKTYPhI CMOTYT MTPATh POJIb «IKOPHOT0» OpraHu3aTopa U Koop-
JIMHATOPa MHHOBAIIMOHHOMN SKOCHUCTEMBI, CTIOCOOCTBYIOIIEH A((EKTHBHOCTH €€ padOTHI.

B cBs3u ¢ atum mpemraraercss GOpMHPOBAHNE WHHOBAIIMOHHOW DKOCHUCTEMBI B3aUMOJICH-
CTBUSI HAa OCHOBE HMHHOBAIIMOHHOI'O T'OCYJapCTBEHHO-YaCTHOTO MapTHEPCTBAa, KOTOPOE JACT BO3-
MO>XHOCTH TOBBICUTH A(()EKTUBHOCTh peain3allii WHHOBAIMOHHBIX IMPOIIECCOB, TEM CaMbIM TI0O-
BbIIIIasi KAYECTBO BBIMTYCKAEMBIX MPOAYKTOB M ychyr, Temibl pocta BBII u koHKypeHTOCTIOCO0-
HOCTh TOCYJIapCTBa, OJTHOBPEMEHHO CHIDKAsI PUCKH M M3ACPKKH HA WX ocyiecTBienue. [Ipu aTom
OpraHHu3aIys B3aUMOACHCTBHS B paMKaX TaKOro MapTHEPCTBA J0JKHA OBITh OPUEHTUPOBAHA MTPEK-
Jle BCEro Ha JOCTIXKCHHE CHHEPreTHYecKOoro 3¢ @dexra Ha OCHOBE KOMIUIEMEHTApHOTO OoOMEHa U
Pa3BUTHUS PECYPCOB M CIIOCOOHOCTEH Ka)IOTO M3 YYAaCTHHUKOB, a TaK)Ke MOBBIICHHS d(HPEeKTUBHO-
CTH PpacXOJIOBaHMs OIOJDKETHBIX CPEACTB W HE(PUHAHCOBBIX MEp TMOJJAEPKKH HAyIHO-
HCCIIEIOBATENILCKOTO CEKTOopa HJsl OOecreueHus: pa3BUTHS CTpaHbl B 00JACTH TPUOPHUTETHBIX
HaIpaBJICHUN W KPUTHYECKH BaXHBIX TexHoyormii. Kpome Toro, takas ¢opma ympaBieHUs co0-
CTBEHHOCTBIO paHee B POCCHICKOW MpaKTUKE MPUMEHsSIACh TJIaBHBIM O0Opa3oM ISl OY€Hb Mac-
MTaOHBIX MPOEKTOB, B TO BpeMs Kak 3a pyOe) oM 3TO 3apEKOMEH/IOBaBINasi ceOsl MpaKTUKA peau-
3al PErHOHANBHBIX ¥ MYHUIIMNAIBHBIX WHUIMATUB B MHTEpecax rpaxnaaH. C Ipyrod CTOPOHBI,
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MOJTHASL TIepeiadya KPUTHUECKH BAXKHBIX OTpaciieil B «BeJeHHE» CBOOOIHOTO PHIHKA M, TEM CAMBIM,
IIOJIHAsl yTpaTa KOHTPOJIA 32 UX CO3JaHHUEM, PACIIPOCTPAHEHUEM U PETYJIUPOBAHUEM MX OCYILECTB-
JICHHUS BBUJ1Y BO3MOXHOCTEH pealln3alliil Ype3BbIUAiHBIX MOCIEACTBUN, YIPpO3 HAIMOHAIBHON Oe3-
OINIACHOCTH B COLIMAJIbHOM, 3KOHOMHUYECKON M MOJIMTUYECKOMN cepax, a Takke B CBSI3U C HEOOXO-
JMMOCTBIO 00ecrieueH s CeKPETHOCTH psAJia CBEICHUN HE MPEICTABISAETCS BO3MOXKHOM.

[IpuMeHeHMe Takoll OpraHM3alMOHHO-YIIPABIEHYECKOM (OpMBI OpraHM3alUU OTHOILEHHH
MEXJy OCHOBHBIMH CYOBEKTaMH WHHOBAIIMOHHOW JESITEIBHOCTH KaK TrOCyIapCTBEHHO-YaCTHOE
MIapTHEPCTBO IPEICTABIISETCS JOCTaTOUYHO NMEPCIEKTUBHBIM, TaK KaK IO3BOJISIET PA3ACIUTh PUCKH,
KOHCOJIMJUPOBATh PECYPCHI IIPU COONIOACHUN COLMAIbHBIX U HAlIMOHAIBHBIX UHTEPECOB YCTONYH-
BOT'0 pa3BUTUsA rocynapctsa. Kpome Toro, MHHOBAaIMM 3a4acTylO HalpaBJeHbl Ha (OPMHUPOBAHUE U
peanu3alnnio HOBBIX BBICOKOTEXHOJIOTMYHBIX IIPOU3BOJCTB, IEPCIIEKTUBHBIX TEXHOJIOTUN U MAaTEpH-
aJIoB, 4TO OyJeT cocoOCTBOBATH PAa3BUTUIO CTPATETMUECKU Ba)KHBIX HAIIPABJIEHUIN rOCYlapCTBEH-
HOW MOJIMTHUKU U POCTY KOHKYPEHTOCIIOCOOHOCTH.

OCHOBHBIM JIOMUHMPYIOLIUM MOTHBOM IIPU CO3JaHUU TakuX (OPMHUPOBAHUN Ha MPUHLUIAX
rOCYJapCTBEHHO-YAaCTHOTO MApTHEPCTBA YACTO BBIJEISCTCS BO3MOKHOCTh SKOHOMHUHU OFO/KETHBIX
CPEICTB 3a CUET MPUBJICUYEHUS YaCTHBIX MHBECTULIMHA U COOTBETCTBEHHO 00Jiee HU3KOH CTOMMOCTHU
rOCylapCTBEHHO U COLIMAJIBHO 3HAYMMBIX MHHOBALMM 18 rocynapcrsa [26]. Bmecte ¢ Tem xore-
J0Ch OBl OTMETHUTB, YTO, TIOMUMO IPSIMBIX (DHHAHCOBBIX YPPEKTOB, BOBICUYCHNE YACTHBIX HHBECTO-
POB B pErMOHaJIbHBIE NHHOBAIIMOHHBIE IIPOEKTHI IIPUBHECET TAK)KE TaKUE NPEUMYILECTBA KaK: pOCT
KOHTPOJIA 32 3 (PEKTUBHOCTHIO PEAIN3aIM NHHOBAIIMOHHBIX MIPOIIECCOB 3a CUeT Npo(eccCHoHaIb-
HBIX HaBBIKOB BOBJICKAEMbIX CYOBEKTOB, UX CIIOCOOHOCTEH, KOMIIETeHLMH, HMHUIIMATUBBI U 3aUHTE-
pecoBanHocTH. Kpome Toro, mocinempoBaTenbHas peann3anns B3auMOYBsI3aHHBIX JACHCTBUI CyObeK-
TOB MHHOBAllMOHHOI'O F'OCYAAPCTBEHHO-YaCTHOI'O MApTHEPCTBA CO3/1aCT Cpedy, KOTOpas B OTBET Ha
BO3HUKAIOIINE 3ampochl OyneT (popMHpPOBaTh HAYYHO-0OpPA30BATEIbHBIN KOHTYp, MOIICPKUBAO-
M BCE OCHOBHBIE MPOILECCHI KAK JIOKAJIBHO (IPOBEJCHHUE LENIEBBIX (yHIAMEHTAIBHBIX UCCIIEN0-
BAHMI, NAaTEHTHBIA aHAJIN3, IPOBEICHUE TECTUPOBAHUS IPOTOTHIIA, IIEPETIOATOTOBKA U MOBBIIICHHE
KBAJIM(HUKALMK OTAETIbHBIX CIIEHUATUCTOB U JIp.), TAK U MEHsS MOJX0J K 00pa30BaHUIO, €ro MpHo-
PUTETHBIM HaNpaBJICHUSAM. Takoe HENpepbIBHOE B3aUMOJACHCTBUE NPH pealN3alid WHHOBALMOH-
HOW JesTeIbHOCTH OyAeT crnocoOCTBOBATH PAa3BUTHUIO CUCTEMbl HE(OPMANbHBIX CBSI3EH MEXIY
cyObeKTamMH, KOTopas OOJIerdyuT B3auMHBIH OOMEH HH(popManueid, WHHOBALIMOHHBIMU HJIESMH,
MPEUIOKEHUSIMH U pecypcaMi, OyIeT ClIoCOOCTBOBATh HAKOIUIEHUIO 1 00paboTKe yKe MMEIOIUXCs
MHUIMATUB, OMbITA PEAIM3yEMbIX COBMECTHBIX MPOEKTOB, TEM CaMbIM (POPMHPYS ONpPEICIECHHYIO
skocucreMy. Takas cpela, akKyMyJIUpys ONBIT U UAEH, CTAHET OCHOBOM I Pealu3aluu KyMyJis-
THBHOT'O U MYJIbTUIUIMKATUBHOTO 3(PPEKTOB OT MHHOBAIIM, KOT/1a HOBOBBEJACHHS B paMKaX OJHOIO
U3 B3aUMOJIEHCTBYIOINX CYOBEKTOB JOMOJIHIIOTCS M NPUBOJAAT K BeepHOMY 3 eKTy pacnpocTpa-
HEHUS U3MEHEHUI 1 OHU CaMU CTaHOBSTCS «TOYKaMU POCTa» HOBBIX IPe0Opa30BaHUM.

Jlns rocyapcTBa npu Takoi ¢opme B3aMMOAEHCTBHS OyIeT pealn3oBaHa BO3MOXKHOCTb HC-
M0JIb30BAaHUA 3/1aHUN U 000py/IOBaHUs, KOTOPBIE HE 3a/IeHCTBOBAHbI U IPOCTAUBAIOT, JINOO UCIIONb-
3YIOTCS HE 110 Ha3HAYEHUIO U HE APPEKTHUBHO, a YACTHHIM MHBECTOPAM yJACTCs CYIIECTBEHHO CO-
KpaTUTh 3HAUUTEIbHYIO YacTh BJIOKEHHH, CBSI3aHHBIX C MPUOOPETEHHEM HW/WUIM CTPOUTEIHCTBOM
3IaHUH, COOPY)XEHHH U 000pylOBaHMEM Ha HadaJbHBIX ATalax HMHHOBALIMOHHOTO Mpoliecca
(Hampumep, B paMKax TECTUPOBAHUS WHHOBAIIMOHHOTO MPEAJIOKEHHUS), TEM CaMbIM MHUHUMH3UDPYS
yiep6 OT prcKka BO3MOKHOCTH HETIPUHATHUS PHIHKOM MPOJTYKTA.

JlaHHbIE TEHIEHUIUU U3MEHEHUH, 0c000 OCTPO MPOSIBUBIIMECS B MEPUOJ OIPAaHUYEHUH, CBSI-
3aHHBIX C peali3aluedl MEpONpPUATHNA 10 MPEAOTBPALIEHUIO PACIPOCTPAHEHUS KOPOHABUPYCHOU
nH(pekunu U Mep no 60prde ¢ Hel U ee MOCIeACTBUSIMU, PEIONpeaeTuIn HeoOX0IUMOCTh U3Me-
HEHHH B CHUCTEME I[I0AXOJ0B, MPUHLUUIOB W WHCTPYMEHTOB (DYHKIIMOHUPOBAHHUS HAy4YHO-
MIPOMBIIIJIEHHBIX CUCTEM, a TaK)Ke pa3padOTKU HOBBIX METOJOJIOTMUECKUX PEIICeHUH MO Mpeooie-
HUIO BO3HUKAIOIIUX YIIPABICHUYECKUX 3a1a4.

Ilon Meronmonoruel ympabieHUs HAayYHO-IIPOMBIIIJICHHBIMA CHUCTEMAMHM HAa COBPEMEHHOM
JTarne IOHUMAETCS COBOKYITHOCTh B3aMMOCBS3aHHBIX IIPUHIIUIIOB, ITOAXOA0B, MEXaHU3MOB, METO-



ISSN 2312-5535. 2022. Ne 2 (34) m . 37

JIOB ¥ IPYTUX MHCTPYMEHTOB BO3JCHCTBUS (heepaabHbIX U PETHOHAIBHBIX OPTAaHOB HCIIOJHUTEb-
HOU BJIACTH Ha 00JIACTh WHUIIMAIUY WHHOBAIMOHHBIX MJEH W MPEAJIOKCHUN JI0 UX MOCIEIYIONICH
KOMMEPIIMATU3AlMU B KOHKYPEHTOCIIOCOOHYIO KOHEUHYIO MPOAYKIINIO, a Takke Tudy3uun ycren-
HOTO OIBITA PeaTH3aluy TAKUX HHHOBANUH (pHC. 2).

___________ a CospemeHHOe cocmosiHUe U meHOeHyuUU pa3sumusi
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Puc. 2. (DOpMMpOBaHVIe MeToA0/10rnMn Co3aaHnA N pa3BnUTUA MHHOBALLMOHHBIX SKOCUCTEM
B MPOMbILWIEHHOCTHU

[Ipu 3TOM 0CO0YIO0 aKTyalIbHOCTh B (JOPMUPOBAHUHU W PEATM3AIMU TAKOTO IMpoIecca Mproo-
peTaeT UMEHHO €r0 KOMIUIEKCHBIN, MHTErPALMOHHBIN U CKBO3HOM XapakTep, 3aTparuBarollnii, B3a-
MMOYBSI3BIBAIOIINI U BIUSIOMIMA HA BCE OTIEIBHBIC AIEMEHTBI CUCTEMBI [27], HEOOX0IMMOCTh Oa-
JaHCa MHTEPECOB BCEX CYOBEKTOB, a TaKKe BaXHOCTh HAYYHO-00pa30BaTENbHBI KOMITOHEHTHI.
[IporeccHBIN MOAXO K YIPABICHUIO KOOTIEPAMOHHBIM (POPMUPOBAHUAM Oa3HpyeTCcss Ha TTOHUMa-
HUM CUCTEMBI YIPABJIEHUS KaK COBOKYITHOCTH B3aUMOCBSI3aHHBIX IIpoleccoB. Mcnonbs3oBanue npo-
[ECCHO-OPUEHTHUPOBAHHOTO MOJXO0Aa K YINPABJICHUIO PETHOHAIBHBIMU HAYYHO MPOMBIIUICHHBIMU
CHCTEMA IMO3BOJINT MAaKCUMaJIbHO CKOOPJIMHHUPOBATH B3aWMOCBS3M M B3aMMO3aBUCUMOCTU MEXKIY
Pa3HOOOpPa3HBIMH, CYIICCTBYIOIIMMH CeWYac pa3pO3HEHHO, JIOKAJbHBIMH IIETIOYKAMH CO3IaHUS
CTOUMOCTH OTJIEIbHBIX MPOU3BOJCTBEHHO-XO35IMCTBEHHBIX CYOBEKTOB U JPYTMX YYaCTHUKOB MHTE-
TpaIyy, BBISBISITH, PEATN30BaTh U MAaKCUMU3UPOBATh d(EKTHI OT B3aMMOJICHCTBHUSI, MOTydasi BbI-
roJbl JI1 CUCTEMBI B LIEJIOM, a TAK)KE UMESI BO3MOKHOCTb KOHTPOJISL M KOOPAUHALIMM JJISl TOCTUKE-
HUSI COLUAIBHO-3KOHOMUYECKUX LieJie pa3BuTHs perruoHa. [locTossHHOE yBeIWYEHHE KOJIMYECTBA
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YYaCTHUKOB HAYYHO-IIPOMBIIIJIEHHBIX CUCTEM U YCIOKHEHHUE CBA3EH MEKJy HUMHU OIPENEIISIET 110-
TpeOHOCTh M 0c000€ BHUMAaHHE K KOOpAMHAIMM, OajJaHCy M B3aMMOYBSA3KE BO BPEMEHU U NpO-
CTPAHCTBE JEHCTBUM U MHTEPECOB OTIEIbHBIX YYaCTHUKOB MHHOBALMOHHOIO IIpoLecca Uisl JOCTH-
KEHUs HEOOXOIMMON OpraHu3alMOHHON 3(PPEKTUBHOCTH, a TaKXkKe Pe3yIbTaTUBHOIO PEryIUpOBa-
HUSL ¥ MOJICJIMPOBAHUS TIOTOKOB PECYPCOB M CHOCOOHOCTEH uepe3 MOCTH)KEHUE JI0CTaTOYHOTO
YPOBHS JOBEpUS MEXIY OTIEIbHBIMU CYOBEKTaMH, PacIpe/iesieHe 30H OTBETCTBEHHOCTH U Haja-
KMBaHWE HEOOXOJMMOTO YPOBHS KOMMYHUKAIMil. BbleneHHbIE KII0UEBbIE 3JIEMEHTHI CYILECTBY-
IOIIUX METONOJIOTHA B COBOKYMHOCTM C YCICIIHBIMHM IPAKTUKaMU YIPABJICHUS Hay4YHO-
MPOMBIIIJICHHBIMH CHCTEMaMH Ha OCHOBE MHPOBOTO OIBITa 00YCIIOBIMBAIOT HEOOXOAUMOCTh pas3-
BUTHUSl TOCYIapCTBEHHOW MOJUTUKM B JaHHOH 00JacTH Ha OCHOBE COBOKYNHOCTHU CIIEAYIOLIMX
MIPUHITUIIOB: COABOJIONMS; COATaHCUPOBAHOCTh;, MHOTOCBS3aHHOCTB; OTKPBITOCTh; KYMYJIATHB-
HOCTb; pOOAaCTHOCTb; HIMKIMYHOCTh U KOHKYPEHTHOE NapTHEPCTBO;

— coaodtonusi. C MOSIBJICHHEM HOBBIX BO3MOKHOCTEU CETEBBIX KOMMYHMKAIIUNA, B3aUMOICH-
CTBMSI U CHEIMATIU3ALNN TPOUCXOIAT 3HAUUTEIbHbIE U3MEHEHUS B IPUHIMIIAX (DYHKIIMOHUPOBAHUS
cucreM. Co3iaHue U pacpoOCTPaHEHUE PE3y/IbTaTOB MHHOBALIMOHHOMN J1€ATEIbHOCTH TENEph Mpe-
CTaBISIET COOO0M €MUHBIN KOMITJIEKCHBIH MPOIIECC, CAMOOPTaHU3YIOIIUNCS M CAaMOPET YN PYIOIIUNCS,
3aTparuBaroIuil  OOJIBIIMHCTBO CYOBEKTOB IPOU3BOACTBEHHO-XO3SNUCTBEHHOM J1€STEIBLHOCTH,
CTPYKTYPHBIE 3JIEMEHTBI KOTOPOTO B3aWMOCBS3aHbI U B3aMMO3aBUCHMEBI. OTeNbHBIE CYOBEKTHI CH-
CTEMBI M UX YaCTHBIE NOAPA3AEICHUS BBIIOIHAIOT B3aUMOAOIOJIHAIOIINE POJIM, COBMECTHO TPAHC-
dbopmMupysiCh U ABOMOIUMOHUDPYS. s pocta MHTEHCUBHOCTH M 3()(PEKTHBHOCTH WX B3aMMOACH-
CTBMsI BHYTPU MH(OPMALMOHHOIO MPOCTPAHCTBA TPeOyeTcsl TakKe U3MEHEHHE CIIOCOO0B OpraHu-
3alMU TaKOW NEATENLHOCTH B HANpaBJIeHUH OoJiee THOKUX M aJaTUBHBIX (OPM, I71e 0COO0YI0 pOJh
urparoT HedopmaibHble ceTH. Takas cucreMa MPOU3BOACTBEHHO-XO3AWCTBEHHBIX OTHOIICHUH B
HACTOSIIIEee BpeMsl MPEJACTABISET COOOW €IUHBIA CaMOpa3BUBAIOIIMKCA MeXaHW3M. lIpuHImI
COYBOJIIOLIMM CIPAaBEUIMB KaK AJI YPOBHS PETHOHAIbHOIO MHHOBALMOHHOIO IIpoLiecca, KOraa Moa-
JIep’KKa COCTOUT B CUCTEMHOM CO3JaHUU OJIarONpPHUSITHOIO MHHOBALMOHHOTO KJIMMaTa U CPeJbl pe-
TMOHa CPeJCTBaMU MH(PACTPYKTYpHOTO, (PUHAHCOBOTO, 3aKOHOAATEIBHOTO U aJMUHUCTPATUBHOIO
o0OecrnieuyeHus, Tak M AJi1 HEMOCPEICTBEHHO OTAENBbHOIO IMPEANpUSATHS, B paMKax KOTOPOro BCE
(byHKIMOHATBHBIE ChEpPhl TOJKHBI UMETh COOTBETCTBYIOIIYIO OpueHTaluio. Peannzaius WHHOBa-
LIHOHHOTO IIpoLiecca B paMKaxX TaKOW CHCTEMBI OCYLIECTBIISETCS HE I €IMHOBPEMEHHOIO HU3BJIE-
YeHHUs MPOOBUIH, @ aKLIEHTUPYETCsl €€ HalpPaBJIEHHOCTh Ha CTPYKTYpHbIE peo0pa3oBaHus, HAaIlpaB-
JICHHBIE HA CO3JJaHHUE YCJIOBUM JJISI HEMPEPHIBHOTO YCTOMYMBOIO MOTOKA U3MEHEHUN B CTpaTernye-
CKOH IEPCIEKTUBE;

— cOanaHCUpPOBaHHOCTh. B TO ke BpeMsl coCpeJOTOUeHHE BHUMAHUS U PECYPCOB, KOMIIETEH-
LU OT/ENbHBIX CYOBEKTOB TOJBKO Ha KJIFOUEBBIX OM3HEC-Tpolleccax yCHIMBAET MOTPEOHOCTH B
KOOPJMHALIMY U COTJIACOBAHWU MHTEPECOB OTACIIBHBIX YYaCTHUKOB, B3aUMOYBSI3KE UX LEJIEN U BO3-
MO>KHOCTEH B €IMHYIO IIETIOYKY CO3JaHUsl CTOMMOCTH Ha MpUHIMIE cOanaHCUpoBaHHOCTHU. Llenbro
KOOpJIUHAIIMM MEXOPraHU3allMOHHBIX B3aUMOOTHOILIEHUHN SBISIETCS JOCTHKEHHE HEoOXO0IuMO
OpraHu3alMoHHON 3((EKTUBHOCTH, peaTu3alil CUHEPreTUYeCKOro, KyMYJISATUBHOTO M MYJIBTH-
TUTMKATUBHOTO 3((EKTOB OT MHHOBAILIMOHHOW JEATEIbHOCTH, a TAK)KE Pe3yJIbTaTUBHOTO PETYIIHpPO-
BaHUS UH(POPMALMOHHBIX, (PMHAHCOBBIX U MAaTEPUAIBHBIX TOTOKOB M pecypcoB. OHa J1aeT BO3MOXK-
HOCTb OO€cIeyeHHs TOCTHKEHUSI OOIIMX CTPAaTEerMYeCKUX OPUEHTHUPOB HAa OCHOBE COIJIACOBAHUS
MHTEPECOB U JCHCTBUI OTAEIBHBIX YUaCTHUKOB uepe3 (popMUpoBaHHE TOCTATOYHOIO YPOBHS JOBE-
pus MEXIy OpraHHW3alUsIMH-TIApTHEPAMH, PaCHpeAesICeHHe 30H OTBETCTBEHHOCTH M HaJa)KMBaHUE
HE00XOMMOT0 ypOBHS KOMMYHHKALUH U B3aUMOOOMEHA. DTO KOMIUIEKCHBIM MPUHIIMII, OXBAThI-
BAIOIIMI BECh IMPOLIECC YIPaBICHUSI U 00ECIeUeHUs! YCTOMUNBOCTH TaKOW CHCTEMBI B JIOJITOCPOY-
HOI nepcrnekTuBe. CTpaTernuyeckoe OpUEHTHPOBAHNUE JAHHOTO IPOLECCA BBITEKAET U3 JOJITOCPOY-
HOT'O XapakTepa pe3yinbTaToB, IJIUTEIBHOTO [IUKJIA OCYIIECTBICHUS UHHOBALUN U UX 3HAYUMOCTH;

— MHOTOCBsA3aHHOCTb. COBpEMEHHBIE MPON3BOJACTBEHHO-X03SIIICTBEHHBIE OTHOLIEHHUS Xapak-
TEPU3YIOTCSI HENPEPBIBHBIM POCTOM KOJMYECTBA B3aUMOJECHCTBUU M YCIO)KHEHHEM DTUX CBS3EH.
Crenanu3aiys CyObEKTOB JIMIIb B PaMKax OJHOM MM HECKOJBKUX (DYHKUMH MpHU peanu3aiiu
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MHHOBAIIMOHHOT'O TpoIecca 00yCIOBINBAET NOTPEOHOCTh B 0053aTEIbHOM HAJTMYUHU ATOH CHCTEMBI
cBs3ell u 3aBucuMoctu oT Hee. Kpome toro, pasButre UKT u cetn MHTEpHET YCKOPSAIOT BIMSHUE
JAHHBIX TEHACHIUI U JeNaloT BO3MOXKHBIE 3((EKTH OT UX peanu3anuu euie cuiabHee. OTaenbHbIe
CyOBEKTbI B3aUMOJEHCTBUSA, B CBOIO OYepe]b, 00JIaal0T PHIHOYHOW M XO35HCTBEHHONW caMOCTOsI-
TEJIBHOCTBI0O W HE HECYT OTBETCTBEHHOCTH IO 00s3aTelIbCTBAM JIIOOBIX APYIHX HPEANpUSTHI-
YYaCTHUKOB 00beIuHEeHUs. [IpuHIMI MHOTOCBA3aHHOCTH IPU OpraHU3alM¥ WHHOBALMOHHOW Jes-
TEJIBHOCTU B PaMKaX HayYHO-TIPOMBIIIEHHBIX CUCTEM 3aKJIF0YAETCS B TOTAJIbHON BOBJIEYEHHOCTH U
B3aMMOCBS3H BCeX c(ep NeATEIbHOCTH KaK OTJEJIbHBIX NPEANPUATUNA-YYaCTHUKOB, TaK U UX CaMHUX
B LIEJIOM B JaHHbIN npouecc. OH ompenensercs B MHTErpalli U YETKOM B3aUMOAECHCTBUM BCEX
3JIEMEHTOB CUCTEMBI JIJIs1 BO3MOKHOCTH HAaWIy4IIEro Pa3BUTUA U pealn3alyy MOTEHIMANIa KaXa0r0
U3 B3aMMOJICHCTBYIOIINX CYObEKTOB, B3AMMHOTO MHTEPECA U yJOBIETBOPEHUS TPeOOBaHUH NP CO-
Osr0/1eHnn OaaHca MHTEPECOB U KOOPIMHALIUN;

— OTKpbITOCTh. CeTeBON XapakTep MPOU3BOACTBEHHO-XO03HCTBEHHBIX OTHOILIEHUH, TEHICH-
UM [J100aIU3alUU CIIOCOOCTBYIOT aKTUBHOMY BHEJPEHHUIO OTKPBITHIX NPAKTUK B MHHOBAILIMOHHOMN
nestenibHOCTH. OpraHu3aius Wik UHAWBUJ, HaXOAsIIMecs B JHOOONH TOYKE CUCTEMbI, MOTYT KOH-
TaKTUPOBATh JIETKO U C MUHUMAJIbHBIMU 3aTpaTaMu C JitoOOH Jpyroi opraHu3aneil Ui UHIUBU-
JIOM JUIsl COBMECTHOM paboThl, TOPrOBIM, OOMEHa UIesiMU M WHHOBalusMHu. DopMupoBaHUe TaKuX
OTKPBITHIX CETei B3aMMOOOMEHA M Pa3BUTHUS OOIIMX M CIICIUATBHBIX 3HAHWI HA OCHOBE B3aMMOBBI-
TOJHBIX OTHOIIEHUI OTAEIbHBIX YYACTHHMKOB, AEATENbHOCTb LIEHTPOB TpaHcdepa TEXHOIOTHH U
JIPYTUX CTPYKTYp, oOecreunBaroluX 00beIMHEHNE 3HAHUN U PECYPCOB OCHOBHBIX CYOBEKTOB B3a-
UMOJICHCTBUS, 1103BOJIIET IMOKO U OBICTPO pearpoBaTh HAa BHEIIHUE MU3MEHEHUs MPH peaau3aluu
MHHOBAIIMOHHBIX IPOLIECCOB;

— KyMYJSATUBHOCTb. WH(popManMoHHas MOAJEPKKA AESITEeIbHOCTH KaTaau3aTOpPOB H3MEHe-
HUH, IPOAYLUUPYIOLIMX UHHOBALMHU, CIOCOOCTBYET CTUMYJIMPOBAHNIO MHHOBALIMOHHON aKTUBHOCTHU
npeanpustuid. [Ipoucxonsimas pekoHpurypamus 1erno4yexk co3JaHus CTOUMOCTH, B COBOKYITHOCTH C
CUCTEMOM JIMYHBIX He(OpMaibHBIX CBs3el, (HOPMUPYIOT YCTONYMBYIO HHHOBAIIMOHHYIO Cpeny
HAY4YHO-TIPOMBIIIUIEHHONW CHCTEMBI JUIsl peaan3alii KyMyJIATUBHOTO 3 deKkTa 0T HHHOBAIHH, OCy-
IIECTBJIIEMOr0 B CIIOCOOHOCTH TaKOW CHUCTEMbI MOCTENEHHO HAaKallJuBaTh U CyMMHPOBATh BO Bpe-
MEHHM MOTEHLIMAJI CUCTEMBI, a TAKXKe €€ BHYTPEHHHE U BHEIIIHHE HHHOBALMOHHBIE MTPeoOpa3oBaHus,
YCUJIMBas UX U YBEJIIUYUBAs KOJIUYECTBO;

— pobacTHOCTh. B cBsA3M ¢ 0OBEKTUBHBIMU CIIOKHOCTSIMHU OLIEHKU U aHAJIN3a YHUKAJIBHBIX pe-
CypCOB, KOMIETEHIIMM M TMHAMUYECKUX CIOCOOHOCTEH MPOU3BOICTBEHHO-3KOHOMHUYECKUX CYOb-
€KTOB, SIBJISAIOIIMXCA OOBEKTOM YIpPaBICHHMS B TakoW cucTeMe, OOYCIOBIEHHBIMU OTCYTCTBHEM
TPAKTOBKM JITaHHBIX KaT€rOpUH Ha YPOBHE COLMAIbHO-3KOHOMHUYECKUX OOpa3oBaHMM, HalIWYHEM
3HAYUTEIBHOTO YHCIIa KaUeCTBEHHBIX M1apaMeTPOB U BHICOKUM YPOBHEM CYOBEKTHBU3MA U HEOIpe-
JENIEHHOCTH MPU UX pacyeTe ynpaBiIeHUE TaKUMU HAyYHO-TIPOMBIIUIEHHBIMU CHCTEMaMH II€JIeco-
00pa3HO CTPOUTH C OMOPOW HAa MPUHIMII POOACTHOCTH, TO €CTh HEUYBCTBUTEIBHOCTH K MAaJbIM
omuOKaM MOJICTUPOBAHKS O0BEKTA U YIPABJISIOMMUX BO3/ICHCTBHM. Peanu3amus 1aHHOTO TPUHITH-
ma Io3BoJisieT (OPMHUPOBATH CHUCTEMY YIpPaBICHHMS W pa3pabaThiBaTh MHCTPYMEHTHI aHAM3a U
OLICHKH TaKUX CJIOXHBIX (POPMHUPOBAHHMI HAa OCHOBE HEKOTOPBIX MPUOJIMKEHHBIX MojieTel o0beKTa
ynpasieHus. [Ipu 3ToM noBefieHNe pealbHBIX MTPOU3BOICTBEHHO-X03IHCTBEHHBIX CYOBEKTOB M Xa-
PaKTEPUCTUKH MX JEUCTBUH U COCTOSIHUM MOTYT OBITh HECKOJIbKO MHBIMH. [ToaTomy TpeGyercs,
4yT0OBI pa3paboTaHHasl cUCTEMa yIpaBlieHHUs ObUIa ycToWYMBa U obecreunBaia IpuemMiieMoe Kade-
CTBO YIIPABJICHUS NPU MaJbIX OTKJIOHEHUSX CBOMCTB CYOBEKTOB M BHEUIHMX BO3MYIIEHHUU OT HO-
MHUHAJIBHBIX Mojenel. Takke HeoOX0AUMO OTMETUTh, YTO CTPATETMYECKHI BEKTOP Pa3BUTHS TAKUX
CUCTEM C OOJIBIINM KOJUYECTBOM M3MEPEHUN, MHOTHE U3 KOTOPBIX MPEICTABICHbI B KaU€CTBEHHBIX
XapaKTEPUCTHKAX, 3aTPYIHIET BU3yaJIN3alMIO IPEACTABICHHS PE3YJIbTATOB aHAJIM3Aa U COOTBETCTBEHHO
dbopmrpoBaHUs OObEKTUBHON OCHOBBI JUIsl IPUHATHS YIIPABJICHYECKUX PELICHUH;

— HUKJIMYHOCTh. OTKPBITOCTh COBPEMEHHBIX CUCTEM M HENMPEPBIBHOCTH TEKYIIUX NU3MEHEHUN
IPEIONPENCIAIOT NUKINYECKUN XapaKTep MHHOBALMOHHOIO IIPOLECCa, TIe MOCIEN0BATEIbHOCTD
npeoOpa3yIonmX AeHCTBUHA MPUBOANUT K JOCTHXKEHHUIO 3aIVIAHMPOBAHHBIX 3HAUEHUH U BMECTE C TEM
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K YBEIMUYEHHIO MaciTaba npeodpa3zoBaHuid. DTOT MOBTOPSIOIIMNACS LUK U3MEHEHHI obecrieunBa-
€T TECHOE B3aMMOJEHCTBUE BCEX CBA3AHHBIX B paMKaX HAy4YHO-IIPOMBIIUIEHHOW CHUCTEMBI CyObeK-
TOB, II0CJIEJOBAaTEIbHO MEpepaclpeaesisisi OCHOBHOE BHIMAaHHE B I10JIb3y cOOpa JaHHBIX U OIpese-
JICHUS IIPUOPUTETA B ICUCTBUSAX 110 INTAHUPOBAHUIO U OCYLIECTBICHUIO U3MEHEHHUN B HUX, B OLICHKE
PE3yNIbTaTOB TaKUX MPEOOpa30OBaHUIA;

— KOHKYPEHTHO€ IapTHepCTBO. Tak Kak Koomepauus He SIBISIFOTCS IPU3HAKOM HEIOCTATOY-
HOCTH KOMIETEHIIMH WJIM PECYPCOB Y OJHOIO M3 YYAaCTHUKOB, I10J HEH B JaHHOM Cily4ae OHMMa-
eTcs CTPAaTeruuecKoe pPeleHue ONTUMAIbHO MCII0JIb30BaTh BO3MOKHOCTU CYOBEKTOB, TEPPUTOPUH
Y pPBIHKA JUIS YIYYLICHUS MMO3UIUH KaXXJI0TO U3 HUX B KOHKYPEHTHOU O60oprOe. CBsi3u Mex1y CyOb-
eKTaMHM JIOJIKHBI [TO3BOJIMTH KaXKJJOMY M3 HUX aKKyMYJIMPOBaTh CIELUAIbHbIE PECYPChI, CIIOCOOHO-
CTH Il IPUMEHEHHUSI MX B COOTBETCTBHU C €IUHOM cTpaTreruen Takoro ¢popmupoBanus. B monro-
CPOUYHOMN IEepCHEeKTHBE KOOIEepalus sl KOHIEHTPALUU PECYpCOB M CIIOCOOHOCTEH, a Takxke obec-
IIEYEHUsI UX KPUTHUECKON Macchl WIN MOMCKAa KOMIUIEMEHTApHBIX PECYPCOB JUISl CO3/1aHUSI HOBBIX
LIEHHOCTEW ompeaessieTcs Kak Haubosee nepcrekTuBHas. [Ipu 3ToM OorpaHMYEHHOCTb PECypcoB U
OTKPBITOCTh COBPEMEHHOM MPOU3BOJICTBEHHO-XO035CTBEHHONW CHCTEMBI, BO3MOKHOCTh ITOCTPOEHUS
B3aMOOTHOLIEHUH B paMKax LIETIOYKH CO3/IaHUS LIEHHOCTU HAa PHIHOYHBIX MPHHIIMIIAX B3aWMOBBI-
TOJHOIO COTPYAHUYECTBA MOOYX AAOT K KOHKYPEHIUH IPU UX peaau3aluyu Haubosee OonTUMallb-
HBIM crioco0oM. CeroiHs IKOCHCTEMBI OMTUCHIBAIOTCS KaK JMHAMUYHBIE W TOCTOSIHHO Pa3BUBAIOIIH-
ecst COOOIECTBA, KOTOPbIE CO3/1al0T HOBYIO LIEHHOCTh Yepe3 COTPYAHUYECTBO U KOHKYPEHIIHIO.

Peanu3sys naHHble NPUHIUIBI IPU YIPABIECHUU HAYYHO-IPOMBIIUIEHHBIMH CUCTEMaMH BO3-
MO’KHO HauboJiee ONTHUMalIbHBIM 00pa30M peaan30BaTh MOTEHIMANBI KaXIOI0 U3 YYaCTHUKOB CH-
CTEMBI, a TAK)KE CIIOCOOCTBOBATh pPeaIU3alMi CUHEPIe€TUYECKOT0, KyMYJISITUBHOTO U MYJIbTUILIIMKA-
TUBHOTO 3((EKTOB JIs1 pOCTA BCEH CUCTEMBI B IIEJIOM.

B 10 e Bpems npu popMUpOBaHUH MPOTPAMM U MEPOIIPHUIATUIN YIIPABISIONUX BO3ICHCTBHIA
B PaMKax TaKHMX CJIOXHBIX JUHAMMUYECKHUX CUCTEM KAaK PETMOHAJIBHBIE HAYYHO-IIPOMBIIUICHHBIE CHU-
CTEMBbl aKTyaJIM3UPYETCsl 3ajaya OIpe/eieHMs] HAWIydlIUX 3HAYeHWH MapaMeTpoB, CTPYKTYpbI
00BEKTOB B paMKaX TaKOH COBOKYMHOCTH. JlaHHas 3a71a4a OTHOCUTCS K IPYIIE ONTUMHU3AI[MOHHBIX
1 B O0IIEeM BHUJAE CBOJUTCS K 3aJaue MOMCKa SKCTpeMyMa (MUHUMyMa WJIM MaKCUMyMa) LeJleBON
(GYHKIMU C 33JJaHHBIMM OTPaHUYEHUSIMH, OOYCIOBICHHBIMU €CTECTBEHHBIMU (HaJIMYUEM WM OT-
CYTCTBUEM HIPHUPOJHBIX PECYPCOB B PETHOHE JIOKAIM3ALUU, MEHTAJIbHBIMU U (U3UYECKUMU BO3-
MO>KHOCTSIMH Y€JIOBEUECKOT0 MOTEHLIMANA U T. JI.) U UICKYCCTBEHHBIMU JepHUIUTAMH (OTPaHUYEHHO-
CTBIO Pa3MepPOB OIO/IKETHBIX CPECTB, TOTAIbHOM MUHUMHU3ALMEN U3JIEPIKEK B CBA3HU C KPU3HUCHBIMU
MPOSIBJICHUSIMU B MaKpPO3KOHOMHUKE, BbI3BAHHBIMH KOPOHABUPYCHBIMU OTpaHUYEHUsIMU U T. 1). Pac-
cMaTpuBaeMasi CUCTEMa CTPEMHUTCS K MaKCUMM3AI[MU BBIFOJI KaXKJI0r0 M3 YYaCTHUKOB B3aUMOJCH-
CTBUS M CHCTEMBI B II€JIOM, IPU MUHUMH3ALUN U3EPKEK HA PEATU3ALUI0 TAaKOH AEATEIbHOCTU U
PHUCKOB HEOJAronpHsITHBIX UCXOJI0B B JOJITOCPOYHOM nepuojae. OrpaHn4eHHOCTh BO3MOKHBIX pe-
IIEHUH B JJAHHOM CIIydae O3HayaeT, YTO HEOOXOAMMO BBISBUTH OTHOCUTEIBHO HEOOJNBIIOE YHCIIO
pelIeHni, KOTOpBIE SBIISIOTCS Pa3HBIMU MO KPUTEPHUIO UX COAEpKaTelbHON HanpaBiIeHHOCTH, UC-
XOJIsl U3 CTPATErMYECKUX OPUEHTUPOB Pa3BUTHS PETHOHA.

Taxum oOpa3om, BbISIBJICHHbIE TEHIEHLIUN U3MEHEHUH, 0c000 OCTPO MPOSBUBIINECS B IEPUOA
OTpaHMUYEHUH, CBS3aHHBIX C peaju3aluell MEpONPUATUI MO MPEJOTBPAIICHUIO PacIpOCTPaHEHUS
KOPOHaBHUPYCHOM MHGEKINU U Mep 1o 60phOe ¢ HeH U ee MOCIeACTBUSIMHU, MPEAOIpeIeTIi HE0O-
XOJMMOCTh M3MEHEHHMH B CHCTEME IMOJXOOB, MPUHIMIIOB U WHCTPYMEHTOB (YHKIIMOHMPOBAHUS
HAyYHO-TIPOMBIIIJIEHHBIX CUCTEM, a TaKXe pa3pabOTKU HOBBIX METOJOJOTUYECKUX PELICHHH IO
MIPEOJIOJIEHUIO BO3HUKAIOIIMX YIpaBieHYecKux 3agad. CoBpeMeHHBIE ceTeBble (OpPMBI OpraHu3a-
MU, OOBEIMHSIONINE 3HAUUTEIHHOE YHCIIO PA3HOPOAHBIX CYOBEKTOB, KaX/IbIil U3 KOTOPBIX UMEET
pa3nuyHble 1enu (TocyAapcTBO, HAyYHO-HCCIeI0BaTeNbCKIE OpraHU3aliy, IPOMBIIUICHHBIE TPEI-
MIPUSATHS), TPEBPAIIAIOTCS B COLUATBHO-I)KOHOMUYECKYIO CUCTEMY MOBBIIIEHHOW CIIOKHOCTH, MPH-
MEHHTEIBHO K KOTOPOH TPeOYIOTCSI HOBBIE MOAXO0/IbI U METO/IbI YIIPaBJICHUSI.

Ha ocHOBe ImpOBENEHHOr0 aHaIW3a METOAOJOIMYECKHX ACHEKTOB TEKYIIMX TEHACHIUN
YIPaBIICHUS HAyYHO-TPOMBIIIJIEHHBIMH CHCTEMaMU MOKHO OOOCHOBATh BbIjJENIEHHWE B HEH Ta-
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KHUX KJIIOYEBBIX 3JIEMEHTOB Ha COBPEMEHHOM 3Talle Kak: yIpaBlIeHHE pecypcamu, nudpoBusa-
1S, pa3BUTHE AMHAMUYECKUX CIIOCOOHOCTEH M ympaBjeHue OTHOUIeHUsIMH. LleHTpansHoe Me-
CTO B peaJM3allMi OTMEYEHHBIX JIEMEHTOB U UX B3aUMOCBS3M MIpAET Takas OpraHU3alMOHHO -
yrnpaBieHuyeckas (Gopma opraHu3anuyd OTHOIICHUH MEXIy OCHOBHBIMU CYObEKTaMU MHHOBAIIU-
OHHOM J1€ATEIIbHOCTH U IPEACTABICHUS HHTEPECOB BCEX CTOPOH B3aMMOJEHCTBUS B paMKax pe-
TMOHAJIBHOTO MHHOBAIIMOHHOIO Ipolecca KaKk MHHOBALMOHHOE rOCYAapCTBEHHO-YaCTHOE MapT-
HepcTBO. [Ipu 3TOM Bce BbIACIIEHHBIE 3JIEMEHTHI ACHCTBYIOT HE 000CO0JIEHHO U M30JIMPOBAHHO,
a MOCPEACTBOM B3aUMOYBA3KU MHTEPECOB U PE3YyJbTATOB MHTEILIEKTYAJIbHOM IESITEIbHOCTH KaK
€JJMHOTO N0TOKa, SBJISIIOTCS YacTAMU KOMIIJIEKCHOM MHHOBAallMOHHOW 3KOCHCTEMBI, HallpaBJIeH-
HOM Ha COBMECTHOE KOOIEPAlMOHHOE pa3BUTHE, KOHCOJMAALUNIO YCUIUM OTAEIbHBIX YYaCTHH-
KOB pPETrMOHAJIbHOIO MHHOBAIIMOHHOTO IIpOlliecCa, MUHUMH3ALUIO MX H3AEPKEK M YAaCTHYHOE
XeKUPOBaHUE PHUCKOB, TEM caMbIM oOecreunBas pocT 3(PGEeKTUBHOCTH peaan3aliyd MHHOBa-
LUOHHBIX MPOLECCOB B PETMOHAX U YIYYIIEHUE MX COLUAIBbHO-3KOHOMHMYECKOI'O IOJIOKEHUS.
KnroueBpIMU MpPEeANOCHUIKAMU YCTOWYMBOCTH ONMCAHHOM METOAOJIOTUM BBICTYNAIOT 3aBUCH-
MOCTbH OTAEJIBHO B3SITHIX OpraHU3alUii-y4aCTHUKOB TaKOM CHUCTEMBI OT PECYpPCOB, KOHTPOIUPY-
€MbIX M UMEIOIIUXCS B PACIOPSKEHUU Y APYTUX CYOBEKTOB, a TaKK€ BO3MOXXHOCTh KOMOWHHU-
pPOBaHUS ITHUX PECYpPCOB U CIOCOOHOCTEH C IENbI0 JTOCTUKEHUS] CUHEPTeTHYECKOro, KyMyJs-
TUBHOT'O U MYJIbTHILUIMKATHBHOTO 3P (EKTOB.

Paboma evinonnena npu gunancosou noooepacke «Cosema no epanmam Ilpesudoenma Poc-
cutickou @edepayuu 0151 20CY0aAPCMBEHHOU NOOOEPAHCKU MOAOObIX POCCULUCKUX YUEHbIX — KAHOUOA-
mog Hayk» no npoexkmy MK-4087.2021.2.
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BHYTPEHHUE KOH®J/IUKTbl U COUUANTbHOE B/IUAHUE
B MEHEAXXMEHTE: HEWPOMEXAHU3MbI

O.A. lvanova

INTERNAL CONFLICTS AND SOCIAL INFLUENCE IN MANAGEMENT:

NEURO-MECHANISMS

B mccienoBaHusX Mo MEHEIDKMEHTY, yIpaBiie-
HHIO TICPCOHAJIOM M TMOBEJCHYECKOW SKOHOMHUKE pac-
NpPOCTPaHEHO MHEHWE, YTO TMOBEICHUE IepcoHaa
HO/UIOKHUT CaMOKOHTPOJIIO, OJHAKO 3TO SIBISETCS
JIO)KHOHM YBEpEHHOCTBIO, TIOCKOJIbKY WCTUHHBIE MOTH-
BBl TIOCTYIIKOB COTPYAHHKOB BO MHOIOM HMEIOT
HEWPOOMOIOTUYECKYIO TIPUPOy. B 3Tol CBs3u B uC-
CIICZIOBAaHUH TIPEJICTABICHO, KAaK BHYTPEHHHE KOH-
(hIMKTHI BIUSIIOT HA HALIM PEIICHHS B MEHEIDKMEHTE
Mo4eMy HOHKOH(OPMHUCTOM OBITh TpynmHO. Llenb: cu-
CTEMaTH3UpOBaTh U TPEICTABUTh HEHPOMEXaHH3MBI,
KaK KOHCTPYKTHBHBI MHCTPYMEHTApHH TEXHUKU pa3-
pelieHnsi KOHPIMKTOB B MEKIIMYHOCTHBIX KOMMYHH-
Karpsix. [IpakTideckasi 3HAYMMOCTH JTAaHHOTO HCCIIe-
JIOBaHUS 3aKITI0YAeTCsl B TOM, YTO MOMOXKET PYKOBO-
JIATEIISIM KOMITAaHUH PEelINTh 3a]a4i TOBBILEHHS (-
(hEeKTUBHOCTH MEXKIIMYHOCTHBIX KOMMYHHKaIi. Cek-
peT B TOM, YTOOBI OTHOCHTBHCS K HEeW KakK K BBI3OBY,
KOTOpBIH TpeOyeT TBOPUECKOTO MOIXO0/1a.

Kniouesvle cnosa: KOH(IHKTHI, TIOBEJICHHE,
HEHpPOMEXaHM3MbI, MEKIIMYHOCTHBIE KOMMYHHUKAIIHH,
KOTHUTHBHOE NCK)KEHHE

BBenenue

In research on management, personnel
management and behavioral economics, it is
widely believed that the behavior of personnel
is completely subject to self-control, but this
is a false certainty, since the true motives of
the actions of employees are largely neurobio-
logical in nature. In this regard, the study pre-
sents how internal conflicts influence our de-
cisions in management and why it is difficult
to be non-conformist. The purpose of the arti-
cle is to systematize and present neuromecha-
nisms as a constructive toolkit for conflict
resolution techniques in interpersonal com-
munications. The practical significance of this
study lies in the fact that it will help company
leaders to solve the problem of increasing the
effectiveness of interpersonal communica-
tions. The secret is to treat it as a challenge
that requires creativity.

Keywords: conflicts, behavior, neuro-
mechanisms, interpersonal communication,
cognitive distortion

MBI 4acTO COBEPIICHHO YBEPEHBI, YTO MOXKEM KOHTPOJIUPOBATh CBOE MOBEACHHUE, HO ITO
JI0’KHAsI YBEPEHHOCTh, MOCKOJIbKY UCTUHHBIE MOTUBBI HAIIMX MOCTYIIKOB BO MHOT'OM UMEIOT HEUPO-
Oouosornueckyro npupoay. [IpoBeneM nccineqoBaHus O TOM, KaK BHYTPEHHHE KOH(IUKTHI BIUSIOT
Ha yMPaBJICHUYECKHUE PEIICHUS U TTOYeMY HOHKOH(POPMUCTOM OBITH TPYTHO, HO TTOPOIl HEOOXOAMMO.
Hampumep, paboTHUKY HEOOXOIUMO MPUHATH OJTHO U3 albTEPHATUBHBIX BAPHAHTOB BbIOOPA MEXKAY
JBYMsI OU€Hb MPUBJICKATEILHBIMU OT/IEJIaMH KOMIIAHUH — B KaKoi mepeitu pabotars. Onmuu oau-
HAaKOBO MHTEPECHBI, UTO SBJSETCS HEMPOCTHIM BHIOOPOM, HO €ro HEOOXOAMMO clenaTh, KaK Cie-
CTBHUE, BOZHUKAET BHYTPEHHUH KOHGIUKT. [Ipr 7TOM MO3T 4enoBeKa HaXxOIUT dJIETaHTHBIA coco0
BEIMTH U3 DTOI'O IIOTCHIIUAJIbBHO 0O0JIE3HEHHOT'O COCTOSHUA: OH aBTOMAaTHYECKHA [TOHWKAET IICHHOCTH
OTBEPTHYTOM OIIINHU.

B nicuxonoruu 3ToT (peHOMEH Ha3BIBAIOT panoHanu3anuei [1, 2]. Hepenko nroau panrona-
JU3UPYIOT, CKaXKeM, BPEIHbIE TPUBBIUYKHA U YOKIAIOT ce0sl, YTO KypUTh HE TaK yX BPEIHO, H, BO-
oO1ie, B Halel XKU3HU Bce OpEeHHO, OE30MacHBIX PEIICHU He CYIIECTBYET U Tak gaiee. Takas pa-
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[IMOHAIM3ALUs MOKET B OyIyIlIeM BBI3BAaTh CEPbE3HbBIC MPOOIEMbI, HO B HACTOAIIEM OHA ITO3BOJISIET
[OTaCUTh HENPUATHBIN BHYTPEHHUH KOH(IIUKT.

B cepenune XX Beka ncuxoior Jleon ®@ectunrep chopmMyanupoBai TEOPUI0 KOTHUTHBHOTO
nucconaHca [3, 4]. On yTBepkaai, 4To JtoOble MPOTUBOPEUHS MEXKTY KOTHHIMAMU (TIOCTYITKaMH,
MBICISIMA 1 MHEHHMSIMH) MOTYT BBI3BaTh BHYTPEHHUH KOH(MIMKT. Helipo3KOHOMHUCTHI U3y4aroT Ta-
KM€ KOH(IUKTHI, BOSHUKAIOLIME IIPU IPUHATHH CIOXKHBIX perieHuil. VccnenoBaTensiM HHTEPECHO,
YTO TMPOMUCXOIUT B MO3TE, KOT/Ia YEJOBEK BHIOMpAET MEXKIy HECKOJIbKMMH BapHaHTaMH, KaK OH
OOBSICHAET pellleHUe, KaKk MEHseT IOTOM CBOE MHEHME U TaK JaJiee.

XKenanue yenoBeka 3amuiath ce0s OT BHYTPEHHUX KOH(IIMKTOB BIIMSET HAa COOCTBEHHOE
MHeHMe. Mo3r — KkpaiiHe sHeproemkas cucreMa (OH cocTaBiisieT Bcero 5 % Beca Tena, a norpedser
20 % osHeprum). 3aKOHOMEPHO, YTO MO3T CTPEMHUTCS M30erarh JHIIHEH Harpy3Kd, U MO3TOMY MBI
4acTO UTHOpUPYEM HH(OpMaIUIo, KOTOpasi OlpOBEpraeT Hally TOYKY 3peHHs. DTO KOTHMTHUBHOE
HCKa)KCHUE HA3bIBAIOT JIOBYIIKOW IMOATBEPKACHUA. HEKOTOpBIE SKCIEPTHI MOJIArarT, YTO 10 ITOU
IIPUYMHE HAa HAC YacTO HE JIEHCTBYIOT PallMOHAJIbHBIE APIYMEHTHI B CIIOpaxX M CCOPAxX: aHAJIU3HUPO-
BaTh JOBOJBI U MOABEPraTh CBOU CYXKICHHUSI COMHEHHUIO — 3HAYUT MOPOXKAATh «HEHYKHBIN» MO3TY
KOH(MIUKT. CX0XKUM 00pa3oM 4eJIOBEK MOMAaaeT M0/ BIUSHUE MHOTHX APYTUX UCKaKEHUH.

B 37Ol CBS3M B cTaThe NPEACTABICHO UCCIENOBAHNE, KOTOPOE MPUBOAUT K IIOHUMAHUIO, I10-
YeMy Ba)KHO TIOHUMATh MEXaHH3Mbl BHYTPEHHETO KOH(MIMKTAa U KaK KOTHUTUBHBIA JUCCOHAHC TO-
Oy>XJIaeT MEHATh [OBEJIEHUE COTPYAHMUKA, YTO TOMOXKET PYKOBOJUTEISIM KOMIAHUN PELIUTh 3a7aui
NOBBIIEHUS 3()(PEKTUBHOCTH MEKITMIYHOCTHBIX KOMMYHHKAIIHHA.

OcHoBHast yacTh

3anmycK BHYTPEHHET0 KOH(IMKTa — MOIIHBIM METOJ BO3JCHCTBHUS ar€HTOB COIUAIIBHOTO BIIU-
STHUSI — OT MapKETOJIOTOB /IO MOJUTUKOB. MO3T BCEMH CHJIaMH CTapaeTcsl U3 HETO BBITyTaThCs. EMy
MIPOIIE COTJIACUTHCS C COIUANBHBIM areHTOM, €CJIM TOT MpeAJiaraeT Cnocod pa3peluTb BHYTPEHHUN
koHQuUKT. Tak, cuas Ha AMETe, YeTOBEK IMOIACTCs BO3JECHCTBUIO PEKJIaMbl CIAJKOT0 «0e3 caxa-
pa». Teopus BnusHus o1 Ha3BaHUeM Nudge (WK «TOATAJIKMBAaHKE») OTYACTH HampaBieHa Ha To,
4yTOOBI OOJIETYUTH MpoIecC BbIOOpA, CAeNaTh MOTEHIMAIbHO KOH(QIMKTHBIE pelIeHus Ooyee KoM-
(GOpTHBIMH IS YETOBEKa.

VY4eHble 3HalI0OT MHOTO CIIOCOOOB CITPOBOLIMPOBATH BHYTPEHHUN KOH(MIUKT. B sxcniepuMenTax
B HNY BIID ucnonb3yercs: TEXHOJIOTUSI aMEPUKAHCKUX UCCIEI0BATENEH, I/1€ TOJIOIHBIM JIIOIIM
MpeJIaraeTcsi BHIOOP MEXKIY pa3sHbIMU BUAAMH €bl. JIJIsl TOJOHOTO YelioBeKa HETPYIHO CO3/1aTh
MIPOCTOM WM CIOXHBIA BBIOOp. B mepBoM ciyuae mpesaraercs ea, KOTopasi HCIIBITyeMOMY Hpa-
BUTCSI, B TIape C TOM, KOTOPYIO OH He JIIoOUT. CIIOXKHBIN BEIOOP CMOIETUPOBAH BO BTOPOM BapUaHTE
HKCIIEPUMEHTA, KOT/Ia YeNOBEK BBIHYKJIEH BBIOMpPATh MEXAY OJI0laMu, KOTOpPbIE €My HpPaBsTCS
OJIMHAKOBO CHJIBHO.

Emie oguH MCTOYHMK KOTHUTHBHOTO JMCCOHAHCA, KOTOPBI MHTEPECYET HEHPO3KOHOMHUCTOB, —
KOH(IMKT MEXKIy Tak Ha3biBaeMbiMu CucteMoit 1 u Cuctemoit 2, MeX1y HEMEIJICHHBIM aBTOMAaTH-
YECKUM MOPBIBOM H JOJITOCPOYHBIM PAIIMOHAIBHBIM MpearnodTeHueM [5-7]. DT TepMuHbI, 0003Ha-
Yaroye JIBa PeKruMa MBITIUICHHUS] — OBICTPBIN U MEJUICHHBIN, MOMYJSIPU3UPOBAI HOOETIEBCKUH Jay-
peat Hanusnp Kaneman. Cuctema 2 mpu3BaHa KOHTPOJIMPOBATH €CTECTBEHHBIE YEJIOBEUECKHUE IMO-
PBIBBI, HO OHA JAJIEKO HE BCET/Ia C ATUM CIIpaBiisieTcs (HampuMep, KOT/Ia BbI CIOHTAHHO TTOKYIIAeTe
HEHYKHYIO BElllb BOIIPEKH PELIEHUIO S3KOHOMUTH). ConpoTuBiieHne crpemieHuto CucreMsl 1 ogHO-
3HAYHO TIPEANoaraeT KOH(IHUKT.

B cutyanuu cinoHOTO BEIOOpa aKTUBH3UPYETCS] MeIuanbHasi MpedpoHTAIbHAS Kopa (Takke
W3BECTHAs KaK IUHTYJSApHAs Kopa) — 00J1acTh MO3ra, KOTOpasi CBsi3aHa C BHYTPEHHUM MOHHUTOPHH-
TOM OIHUOOK M KOHQIHMKTHBIX CUTyaluid. bojee Toro, oka3pIBaeTcs, YTO COCTOSIHUAE ATOW 00JIacTH Y
JIIOAEH pa3InyaeTcs, U MO CTEIEHU €€ aKTUBHOCTH MOKHO 3apaHee Mpe/ICKa3aTh, HACKOJIBKO CHIIb-
HbI€ BHYTPEHHHE KOH(IIMKTHI YETIOBEK UCIBITACT U KaK OH BIOCIEACTBHHU JIEBATbBUPYET OTBEPTHY-
TYIO OILHI0. YK€ YCTAHOBIIEHO, YTO B PE3YJIBTATE CTUMYJISILIUU JIFOAW MEHBIIE CHUKAIOT [IEHHOCTh
OTKJIOHEHHOT'O BapHaHTA.
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PaCCMOTpI/IM MEXaHU3Mbl MUHUMMH3allM KOTHUTHBHOI'O AUCCOHAHCA:

1. Mexanuszm onpoeepoicenus KoHpaukma.

C TOYKM 3peHus IBOJIOIHMH U COLUAIBHBIX MPOLIECCOB €CTh HECKOJIBKO ()aKTOPOB, BIHSIOIINX
Ha HalllM CKJIOHHOCTH K KOOIIEpalluy U KOHKYpEeHIUU. [ [pUHIMN «4elI0BEK YEeIOBEKY BOJIK» BIIOJIHE
COOTBETCTBYET JIOTHMKE €CTeCTBEHHOTro oTOopa. Puuapn JloxuH3 B Oecrcemiepe «ITOMCTHUHBIN
TeH» YTBEP)KAAET, YTO KaKbli OTAEIBHO B3AThIM reH OopeTcs 3a BbIKKUBaHME. B 3TOM cMmbicie jro-
JI — BCETO JIMIb MAIIMHBI JUIS PEIUIMKALMU T€HA, KOTOPbIE CTPEMATCSI OCTaBUTh KaK MOXHO OOJIb-
nie cBoux kKonuid. OHaKo mpaBuia, 10 KOTOPHIM JIFOJIA CYLIIECTBYIOT B PEaIbHOM KU3HU, HECKOJIb-
KO CJIO)KHEE, JaXKe C MO3UIMHU 0TOOPa OKa3hIBACTCs, YTO, €CIIU I'eHbI 00pa3yIoT CINIOYCHHYIO IPYII-
Iy, OHM MOTYT I€peurpaTh JIpYyryro rpyniy reHoB. OTO OYeHb Cephe3HbIN (HaKTOp, MOATAIKUBAIO-
LM HAC K COTPYJHUYECTBY.

OniHa U3 TONYJIAPHBIX COBPEMEHHBIX TEOPUH TOBOPUT, YTO YPOBHEU SBOJIIOIUU, MO KpailHEH
Mepe, aBa. [lepBblii ypoBEHb, HA KOTOPOM COPEBHYIOTCS JIFOJU, — 3TO CaM HHAWBHUJI, a BTOPOU —
rpynna. Ha rpynnoBoM ypoBHE MOKHO BHYTpPEHHEH Koomepaiueil U MoAAep kKol moOeauTh Bce
npyrue rpymmsl. Takum o0pazom, Cyzs Mo Bcemy, 0a30oBasi HACTPOWKa Hallel HEPBHOW CHCTEMBI —
3TO KOOIEPUPOBATh, HO TOJBKO CO CBOMMHU, U YEM CHJIBHEE Mbl COTPYHUYAEM BHYTPH IPYIIIBL, TEM
0oJbIIe MBI HAUMHAEM TUCKPUMHUHHPOBATH BHEIIHHWE TPYIIBI U KOHPIUKTOBATH ¢ HUMU. [1o106-
HBIH 3PPEKT MOXKHO YBHJIETh B OJUTUYECKUX METOAAX: JIYUIIHA CITOCOO CIUIOTUTH TPYIIITY U3HYT-
pu — 1aTh eil BHemHero Bpara [8, 9]. To ke camoe ObIBaeT B OpraHu3alysIxX: €Clu pPyKOBOJIUTEINb
CTUMYJIMPYET KOOIEPALMI0 BHYTPU OJIHOTO OT/AEIa, MOXKHO 3aMETUTh, YTO HAUMHAETCS KOHKYpPEH-
LU 32 PECYPCHI C APYTHMH.

CymiecTByIOT MEXaHU3MBI, KOTOPBIE TapMOHHM3HPYIOT pabory rpymnmbl. Tak, Mo npuduHe
HEOOXOIUMOCTH KOOMEPAIlUU MTPOUCXOIUT HEU30SIKHOE KellaHuEe COTPYIHUKOB KOMaH bl OBITh TO-
XOXXHMH Ha APYrHX ee WieHOB. B uccrienoBaHmsx KoHGOpMU3Ma y4eHbIe HCKYCCTBEHHO MPOTHUBO-
MOCTaBJISIOT MHEHHUE YeJIOBEKa 1 MHEHHE OKpykarouux. Korjaa 3To npoucxoaut, MO3r MoAaeT CUr-
HaJIbl, KOTOPbIE 0OBIYHO OBIBAIOT MPU OMIHOKAX (HAIPUMEDP, €CITU YEJIOBEK Mope3alics), U Ha00opoT,
CXOJCTBO MHEHHMI MO3I' BOCIIPHHUMAET Ha YPOBHE BO3HArPa)XJACHUs: aKTUBHBI T€ K€ CaMbl€ 30HBI,
CBsI3aHHBIE C JOPaMHHOM, UYTO U B CIy4ae BHIUTPHIIIA WIIN MTOJIyUYEHUS JACHET.

OBOJIOLMOHHO CTPYKTypa 3THUX cHcTeM ApeBHss. OHAKO, KaK U B SKCIEPUMEHTaxX C BHYT-
PEHHUM KOH(IMKTOM, Ha HUX TOKE€ MOYKHO BO3/I€CTBOBATh, J€jlasl YyeloBeKa Ha HEKOTOPOEe BpeMs
OOJNBIINM WM MEHBIIUM KOH(popMHUCTOM. Takke MO aKTUBHOCTH MO3ra MOXKHO HPEINOJI0XKUTH,
OyJeT M KOHKPETHBIH yesnoBek 0oJiee Wi MEHee YCTOMYMB K MHEHUIO OKPYKAIOIIHX.

W3BecTHBI ciryyaH, KOTJja HECIIOCOOHOCTh MMPOTUBOCTOSITh COLIMATBHOMY BIIMSHUIO TIPUBOJIMIIA
K KaracTpodam. llenoe mnokoneHue amepukaHleB HAOIIOJAN0 B3PbIB KOCMHUYECKOTO IIATTIa
Challenger B npsimoM 3¢upe B 1986 rony. B pesynbTare pacciaeoBaHus Tpareind 0Kazajaoch, YTO
unxeHepsl Thiokol, noapsinunka NASA, 3Hanu 0 KOHCTPYKTUBHBIX HEJOCTAaTKaX PAaKETHBIX YCKO-
puTesel, HO He CMOTIJIM MONTH NMPOTUB HAYAJIbHUKOB M YOEUTh UX OTJIOXKUTH 3amyck. O6e opranu-
3allMM HaXOJMJIKMCh B YCJIOBMSIX KOJIOCCAJIbHOTO NaBieHus. [Ipuznanue npobiaembl 00epHYIOCH OBl
OTPOMHBIMH BPEMEHHBIMH U (DUHAHCOBBIMU 3aTpaTaMH, KOTOpbIE HeNb3s ObLIO AONMyCTUTh. McTo-
pust noBropuiiack uepe3 17 net ¢ yenHokom Columbia.

Kondopmusm BrosHe ornpapiaH OMOJIOIMYECKH, BE/Ib OH MO3BOJIIET SKOHOMHUTb BpeMs U pe-
cypcel. MHOTHE ClIeNHaIiCThl, U3ydarolue MOBeACHHE, CUUTAIOT, YTO MOJApPaKaHUE JPYTUM diie-
HaM TPYIIIbI, UMHTAIIHS — XOPOLIHH CIIoco0 ObICTpO YeMy-To HayuuThbes [10, 11].

CrnenoBaTenbHO, KOHPPOHTAILIHUS C COUATBHBIM OKPY>KEHHEM ObIBaeT HEOOXOoauMa I pa3-
BUTHS, a MHOTZA U JUIsl BDKUBaHMA. OJHAKO MOATOTOBUTH ceOsi K HEl HEMpOCTO — BHYTPEHHUH
KOH(JIMKT MHJIMBU/A, UCIBITHIBAIOLIETO COI[HAIbHOE JIaBJIeHHE, OueHb cuiieH. OMbIT TPEHEpOB CO-
0aK-1MoBOJIBIPEN MOKA3bIBACT: HAYYHUTH KMBOTHOE CIYIIAThCS XO35IMHA TOPA3/Io Jierye, YeM Hay4uTh
€ro MOHUMAaTh, KOTJIa 3TOTO JIeJIaTh HE CIEAYET; a UMEHHO CIIOCOOHOCTD «IIPOTUBOPEUUTHY» XO3SUHY
NepuoIMUecKy Tpedyercs, 4ToObl He JOMYyCTUTh Oe/bl, HAapUMep NP Mepexo/ie YIUILIb.

Bo3M0kHO, 1eKapcTBO OT TPYNIIOMBICTHS KPOETCS B TOM, KaK YCTPOEH MO3I HOHKOH(OpPMHU-
ctoB. K coxxanenuro, ux nosegaeHue Mano uzyueHo. CorjaacHO UCCIIEI0OBaHUSAM KMTAalCKUX YUEHBIX,
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y HOHKOH(OpPMHU3MA €CTh HEKHE FeHETHYECKHe ciebl. B colmanbHON MCHXOIOTHH 110 STOMY MOBOIY
uayt nedarsl. [IpsaMbIX 10Ka3aTeNbCTB TOMY, YTO HOHKOH(OPMUCTHI, JOMYCTUM, KaK-TO WHa4e oOpaba-
TBHIBAIOT MH()OPMAIHIO, HET, U TIOYEMY HEKOTOpbIE HACTOWYMBBIC MHAWBHUJIBI MOPOH MOTYT M3MEHUTH
MoBeZIeHUE OOJBIIMHCTBA — 3TO 3arajika, KOTOpYIo ObUTO ObI KpaifHe JIF0OOMBITHO OTra1aTh.

2. Mexanuszm pabomvl ¢ HEBLIHOCUMBIMU THOObMU.

UYro noHumaercs, KOrja roBOpUM, YTO HaIll KOJUIera — 4eJ0BeK HeBRIHOCUMBINA. Kak nmpaBuio,
3TO 3HAYUT, YTO C HUM OYEHb TPYAHO oOmaThca. Ecnu B TUUHON KU3HM BO3MOXKHO M30eraTh 00-
HICHUSI C «HEYAOOHBIMUY JIOAbMH, TO Ha paboTe 00BIYHO BHIOOPA HET, 3HAUUT, HY>KHO UCKaTh CIIO-
co0bI 2P PEKTUBHOTO B3aMMOACHUCTBUS C JTIOOBIMU COTPYIHUKAMHU.

Ycnex 3aBUCHT OT TOTO, TOTOB JI PYKOBOJUTEIb B35ITh Ha Ce0s1 OTBETCTBEHHOCTH 32 KAU€CTBO
o0IIeHus ¢ ApyruM 4yenoBekoM. Ecim oH OyzaeT cTosTh Ha TOM, YTO HEI((HEKTUBHOCTH KOMMYHH-
Kallud — 3TO UCKJIIOYHUTEIHHO BHUHA KOJUJIETH, yCIeXa PyKOBOAMUTENb HE NocTurHeT. OpHaKko eciu
MIOCMOTPETh Ha HEOOXOIMMOCTH JIOTOBapUBATHCS KaK Ha CBOIO BAXKHYIO, aMOWIIMO3HYIO M JIaXKe
TBOPUYECKYIO 3a]1auy, TOT/1a IIIaHCHI €CTh.

I[lepBbIii BOnpoC, HaJ KOTOPBIM CTOMT 3alyMaThCsl: YTO MeIaeT B oOIIeHnn ¢ Koyuteroi? Bapu-
AHTOB OTBETa MHO)KECTBO: MOKHO IUIOXO IOHUMATh, YTO YEJIOBEK TOBOPHUT; MOXKET pa3lpakaTb €ro
BHEIITHOCTh WJIM MaHepa JIePKAThCs; MOKET HE HPAaBUTHCS €T0 PEAKIHsl: YTO Obl BbI HE MPEIOKUIN, OH
BOCIPUHUMAET KPUTHUYECKH. V30BITOUHAS MPSIMOIMHEWHOCTh COOECEHUKA TOXKE YacTO 3aTpPYHHSET
o6menre. CMCOK MOXHO MPOJOJDKATh MOUTH 10 OeckoHeuHOCTH. CUTyalus OCIOKHSIETCS TEM, YTO B
peabHOCTH AP (HEKTHBHOMY OOIICHUIO MOXKET MEIIATh CPa3y HECKOIBKO OOCTOSATEIBCTB.

OdeHb YacTO TPYIHOCTH BO3HUKAIOT M3-3a TOTO, YTO COOECETHUK OTHOCUTCS K MHOMY (He
BallleMy) MICUXOTHITY. Tak, BBl MOXKETE Pa3IMuaThCs B CBOMX MPENMOYTEHUAX 110 CIIOco0y 00paboT-
ku uHpopmanuu. Paccmotpum ynporienssiit npumep. OAHH JIIOIU BO TJIABY yIyia CTAaBAT (PAKTHI.
Nx u3nro0seHHbI c1ocod pacCyKIeHUN — MHAYKIHS, KOTJa OHU, OTTAIKUBAACh OT KOHKPETHBIX
SBJIGHUH, MPUXOIAT K o0uiei unee. Ha qpyrom mosmtoce HaXOIATCs JIFOJIU, CKIOHHBIE K a0CTPaKT-
HOMY MBbIIIUIeHUI0. OHU MOTYT pa3o0paThcs B CKOJb YTOTHO CIIOKHOM Habope (hakToOB, HO TOJIBKO
€CIi 3TU (PaKThl pacCMaTPUBAIOTCS C MO3UIMU KaKOH-TO o01ei uaeu. VX npuBbIyHas JOTHKA — Jie-
JyKIUs, BeyIIasi OT 00IIero K 4acTHOMY (CcM. puc. 1).

@aktel C———) OGImee yTBEPAICHIE
UomIee YTBEPKACHNE )

Hu TYKIHS DaKTeI

Jenyruoust

Puc. 1. Cnocobbl paccyAeHUA B MEKANYHOCTHBIX KOMMYHUKaUMax [11]

Tenepb NpeanoaoKuM Criop MEXY JTHOAbMU, TPUACPKUBAIOIIMMUICS Pa3HOU JIOTUKU (HABEPHSIKA
BBI YK€ OBIBAJIM CBUJIECTEIIEM TAKUX TUCKYCCUM). DTH JBOE MOTYT CXOJIUTHCS B TJIABHOM, HO OyIyT yBe-
PEHBI, YTO MX B3MJISABI AUAMETPATIHHO MPOTUBOMONOKHBL. OOOMM y4acTHHKAM CIOpa OMIOHEHT OyneT
Ka3aTbCsl «TPYIHBIMY YEIOBEKOM, HE TIOHUMAIOIIUM dJIeMEeHTapHbIX Bemei. Kak 3mech 0bTh? HyxHO
MoNpoOOBaTh MPUHSTH 00pa3 MBIILIICHHUS IPYTOT0 YeTIOBEKa M, COXpaHss TePICHUE, IPOCTIESTUTD 3a €T0
MBICTIBIO 710 KOHITA. Torma MoXeT 0OHapYKUTHCS, YTO MEXKTY BAMH HET CEPhe3HBIX MPOTHBOpednid. Ec-
I K€ TEPIICHUS He XBaTaeT, MOKHO MPUBJIEYh K OOCYKJICHUIO YeTIOBEKa, KOTOPBIN OIMHAKOBO XOPOIIIO
BOCIIPUHUMAET KaK WHAYKTHBHYIO, TaK U JEIyKTUBHYIO JIOTHKY. Takue monu-«uHTepdeiicbn oueHb
TIOJIE3HBI JUIS TOBBIIEHUS 3P (PEKTHBHOCTH KOMaHHOW paboTHI.
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OnucanHas cUTyalusi WUIIOCTPUPYET PACXOKIEHUE TOJBKO IO OJHOMY IapamMeTpy, HO IO-
TOOHBIX «HECOBMECTHUMOCTEI» MOKeT ObITh ropasao Oompiie. BaxHO MOMHUTB, 4TO, 00OLIAsCH C
JPYTUMH JTIOIbMHU, MBI 3aHUMaeM TO3ULIUU U BBIOMPAEM apryMEHTBI, HCXO/ U3 JTUYHOTO KU3HEH-
HOT0 U poheCcCHOHaIBHOTrO omnbITa. ONbIT HAIIET0 cOOeceHUKA MOKET KOPEHHBIM 00pa30M OTJIH-
4aThes, JaXe eI Y HaC CX0JIHOe 00pa30BaHUE M MPUMEPHO OJMHAKOBOE COIMAIEHOE MOJIOKEHHE.
[ToaToMy TO, 4TO HaM Ka)KETCS €CTECTBEHHBIM U Ja)Ke OYEBUIHBIM, €My OYAET IMpelcTaBiIsAThCS
BEChbMa COMHHUTEIBHBIM. B pesynbraTe toau OyayT Ka3aTbCs «HECHOCHBIMU»: O Ye€M HU 3arOBOPH,
Yy HUX MHAasl TOYKA 3PEHHUS.

KoneuyHo, pa3HUIly B ONBITE YCTPAHUTh HEBO3MOXKHO, & BOT MOOOJBIIE Y3HATH O MPOUCXOXK-
JeHUH, 00pa30oBaHUM U MPOYUX BAXKHBIX AeTalsx Ouorpaduu maptHepa He TOJIBKO MOXHO, HO U
HYKHO. [IpakThka mokassiBaeT, YTO YEM JIYYIlEe Mbl 3HAEM YEJIOBEKA, TEM JIEr4Ye MPEICTaBUTh, KaK
dbopMupyeTcss ero MHEHHE, [MOYeMYy OH MPHUIEPKUBACTCS TOM WM MHOW TOUKM 3peHus. M3yuus
napTHepa, Mpolie NoJ00paTh ApryMEHT, KOTOPBIA OKAXKETCS JJIs1 HETO 3HAYMMBbIM.

Kpome Toro, y Kaxaoro uMeercs MHOXKECTBO ICHUXOJOTHYECKHX YCTaHOBOK, KOTOpbIe (op-
MUPYIOT Halle nosesneHue. Eciin pyKoBOIUTENb YMEET UX BBISBIISITH U IPOSICHATH UX IIPOUCXOXK/IE-
HUE, TO M0JIy4aeT MHCTPYMEHT BO3JICHCTBUS Ha NOBEIEHUE APYrux Jtoeld. ONIOHEHTHI IEPECTAI0T
Ka3aThCs «TPYAHBIMH», KOTAa Mbl IOHUMAEM MTPUUYHMHBI UX JEHUCTBUN U MOKEM HA HUX BIIUSATH.

Cambie 60bIIME CIOKHOCTH BO3HUKAIOT TOT/Ia, KOTIa IPUXOANUTCS HMETh JIEJIO C YEIIOBEKOM,
Ybsl CHCTEMa IIEHHOCTEH KapAWHAJIbHO OTIMYaeTcs oT Hamiei. [leHHocTtn — 310 yOexaeHus, KOTo-
pBIe MBI TOTOBBI OTCTaWBaTh JIt0OOW 1eHOH. OHM MEHSIOTCS TOJIBKO TOJ OY€Hb CHIIBHBIM BO3JCH-
CTBUEM (M TO HE Bcerna), a K TOMy ke Mpoliecc MoJ0OHBIX U3MEHEHHI HJIET, KaK MPaBUIIO, OUYEHb
MeieHHO. CUTyaIuii, MPOBOUPYIONIUX OCTPhIH KOH(IMKT IEHHOCTEH, Jrydlie u3derats. [loaTomy
BBIJAIOLIMICS aMepUKaHCKU MeHekep Jkek Yoy nmpugaBan OrpoOMHOE 3HAY€HHE TOMY, pasjie-
JSIT COTPYAHMK LIEHHOCTH KOMIaHWM Wiau HeT. OH cuuTal, YTo HaJ0 KaK MOXHO CKOpee paccra-
BaTbCSl C TEMU COTPYIHUKAMU, KOTOPBIE HE BIIMCHIBAIOTCS B KOPIIOPATUBHYIO KYJIbTYPY, JAXKE €CIIU
OHM () (PEKTUBHBI.

LlenHoCcTH OBIBAIOT HE TOJBKO KOH(MDIMKTYIOIIME, HO U MPOCTO pa3Hble. Hampumep, MoKHO
BEPUTb, UTO UHTEPECH PabOTHI MPEBBILLE BCETO, U CIEAYET MOJICTPAaNBATh MO HUX JUYHYIO KU3Hb,
HO3TOMY COTPYJHHKH T'OTOBBI KEPTBOBATH CBOOOIHBIM BPEMEHEM, TPYAACH M0 BBIXOAHBIM. OHAKO
BITOJIHE TOOPOCOBECTHBIN KOJIJIETa, KOTOPBIN MOJTHOCTBIO BBIKJIABIBAETCS B pabouee BpeMsi, MOKET
CUNTATh JMYHYIO )KU3Hb HEMPUKOCHOBEHHOH. OH Oy/JeT KpaiiHe HEOXOTHO paboTaTh CBEPXYPOUHO
U TeM OoJiee Mo BBIXOAHBIM. MOKHO JIM Ha3BaTh TaKOr0 YeoBeKa IIoXuM padotHukoM? KoneuHo,
HeT. Kaxk/1plil COTpyAHUK MMEET MPaBO Ha CBOU NIPUOPUTETHI, IOITOMY B JAHHOM CIIy4ae CTOUT BbI-
pabaTbIBaTh TOJIEPAHTHOCTD MO OTHOLIEHUIO K JIFO/ISIM C UHBIMU LIEHHOCTSMHU.

YroObl 007€rYuTh 337a4y, IMEET CMBICII IOUCKATh O0IME [IEHHOCTH, BO3MOXKHO, BBIXOISIINE
3a paMku npodeccun. BrionHe BepoATHO, YTO CYLIECTBYET HEUTO, OOBEAUHSIIONIEE HAC J1aXe C He-
MOXOKMMHM Ha HAC JIIOJIbMU: CKa)keM, JF0OOBb K )KMBOTHBIM, HHTEpEC K MCKYCCTBY, CTPACTh K IY-
teniecTBUsIM. Hannune Touek COMPUKOCHOBEHHS B ONpPEAEIEHHOW CTENEHH CrIaKMBAET pa3ivyus
110 IPYTUM BOIIPOCAM M CO3JIa€T HEKOTOPYIO OCHOBY JUIsl COTPYJHUYECTBA.

OpnHako B U3HU CIy4aeTcsl BCAKOE — MHOTJA PYKOBOAUTEIHN BBIHYXK/IEHbI B3aUMOJEHCTBO-
BaTh C JICWCTBUTENBHO CIOXKHBIMU (0€3 KaBbIuek) MroapMu. OHM OBIBAIOT TaJaHTIMBBIMU CIIEIHA-
JUCTaMHU, HO MIPH 3TOM OTHOCSTCSI K OKPYKAIOIIMM KakK K IyCTOMY MECTY WJIM HaMEepEeHHO UX 3ajie-
BalOT — OTKPOBEHHO XaMAT U YHWXKAIOT. XYK€ TO, UTO PYKOBOJIUTEIHN MOTYT LIEHUTh UX KaK BBICO-
KOKJIACCHBIX NMPO(ECCHOHAIOB U MOTOMY 3aKphIBaTh I1a3a HA UX TOKCUYHOE TIOBEJICHUE.

Criermanuct B 00J1aCTH MEHEDKMEHTa M aBTOP OECTCEIEpOB ¢ MPOBOKAIIMOHHBIMHU 3ar0J0B-
kamMu PoOept CaTTOH HACTOSATENBHO PEKOMEHYeT He padoTaTh C HEaJAeKBAaTHBIMU JIIOJbMU U HE
CO3/1aBaTh YCJIOBUS, IPU KOTOPBIX T€ MPOLBETAIOT: OTPAHUYMBATh MX BIACTh, UCKIIOUATh U3 MPO-
L[ECCOB MPUHATHUS PELICHUH, 10 BOBMOKHOCTH OBICTPO paccTaBaThCsl C HUMU, U TNIaBHOE — BOCIIPH-
HUMAaTh UX KaK HEKOMIIETEHTHBIX COTPYIHUKOB, KaKMMH ObI «3BE3/laMU» OHU HU Ka3anuch. Hampu-
Mmep, Google menuT mronel Ha «phIape» u «mryToBy». «I[LmyTel» BeayT ceOs HU3KO M STOUCTUYHO.
[IposBIATBCA 3TO MOXKET MO-PAa3HOMY: OT HEBBIMBITOW MUKPOBOJIHOBKH 1O IPUCBOEHUS UYKUX 3a-
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ciyr. «I[lnyramy», cantaer Google, y Hux He Mecto. Hu B KoeM ciydae Heb3sl JOMyCKaTh BHICOKOM
KOHLIEHTPAaLlUU TaKHUX JIOACH B KOMIIAaHUU. Eciu B KOPIOPAaTUBHOW KyJbType JOMHHHUPYIOT «pBbI-
HAPCKKEe» MPUHLHUIIBI, «IUTYTHD) CO BPEMEHEM JTM00 HCIIPABSTCS, TUO0 YIHAYT.

TeM, kTO 00BACHSIET CaMOYPCTBO IT'eHUAIbHOCTBIO, CaTTOH HanomuHaeT: naxe Ctus JIxo0c,
KOTOPOT0 MHOTHE BUJIN KaK POJIEBYIO MOJENb OJapEHHOTO0 MEP3aBLa, JOOMICS OOJBIINX YCIEXOB,
TOJIKO KOrJa ycMupui cBod xapakrtep. [locne ckanmanbHOro yBojbHEHHUs U3 Apple u Heypay B
komnanusax NeXT u Pixar oH Hayumics caepkuBath ce0si B OOIEHUH C OKPY/KAIOIIUMH.

3. Mexanusm ynpaenenus ¢ moKCU4HbIM NO8e0eHUemM COmpyOHUKOS.

B ocHoBe MexaHM3Ma yNpaBJIEHUS C TOKCUYHBIM IOBEJEHUEM COTPYAHHUKOB JIEKAT CEMb
npuHIunos [12, 13]:

1. MUHMMU3HMPOBATh B3aUMOACHUCTBUE C MPOOJIEMHBIM YEIIOBEKOM — BBIYTHIBATHCS U3 JJTHU-
TEJIbHBIX B3aUMOOTHOILIEHUH OY/IET CI0XKHO.

2. 3amuuaTh APYrux JOAed 0T TOKCUYHOIO BO3JAEHCTBUS, NPUACPKUBATHCS MPAKTUK U pe-
[JIaMEHTOB IIMBUJIM30BAHHOTO OOIIIEHUSI.

3. CucreMaTuyHO OTBEYATh EMY BEXKIIMBOCTHIO, a TAKXKE MOOYIUTH €ro CAeNaTh JJi Bac 4To-
TO XOpOIIIEE.

4. YbenuThcsi B UCTOYHUKAX MTPOOJIEMBI, BO3MOKHO, UMEET MECTO HEITUYHOE MOBECHUE PY-
KOBOJMTEJIS.

5. He onpaBabIBaTh MOBEICHUE TOKCUYHBIX COTPYAHHUKOB B Ia3ax IPYTUX JIIOJICH.

7. CTankuBasCh ¢ TPYAHOCTSMH, aHAIM3UPOBATH UX U3 BOOOpakaeMoro Oymymero — 3To 00-
JIETYUT BOCHPHUATHE MPOOIEMBI.

OnenuBasi COOCTBEHHBIE EHCTBHS, PYKOBOJIUTEIIO HEOOXOAUMO OOpaTHTh BHHMAaHHE Ha TE
KauecTBa, KOTOPbIE MPOBOLUPYIOT KOH(IUKTHI: CAMOYBEPEHHOE MOBEJCHHE; UCIIOJIb30BaHNUE CBOE-
'O MOJIO’KEHUS; CTpeMJIEHUE ObITh B LIEHTPE BHUMAHHUS; BBICOKOMEpHAsi KPUTHKA U JIp.

Takum o6pazom, 3amady MoBbILIEHUS 3()PEKTUBHOCTH MEKIMUYHOCTHBIX KOMMYHUKALIUNA C
«TPYIHBIMUY» JIIOJbMHU HEJb3s CUMTATh Hepaspemnumon. CeKkpeT B TOM, 4TOObI OTHOCUTBHCS K Hel
KaK K BBI30BY, KOTOPBIH TpeOyeT TBOPUECKOT0 MOAX0/1a.

OnHoM U3 IpUYKH SABJsIETCS U30eranne oOpaTHOM CBS3H, MMOCKOJIBKY JaBaTh OOPaTHYIO CBSI3b
HEJEeTKO, TaK KaK COTPYIHUK pearrpyer Ha CIOBa, KOTOpPbIe BOCIPUHUMAET KaKk OOWIHBIC, MOYTH
TaK ke, Kak Ha (usudeckyro yrpozy. HeobxonnMo He yKJIOHSTBCS OT OTKPOBEHHOT'O Pa3roBopa,
00paTHYIO CBSA3b BOCIIPUHUMATh KaK HEOTHEMIIEMbIN HHCTPYMEHT YIIPaBJICHHs U B3aUMOJICHCTBUS B
KOMaH/I€.

KoyuuHroBbIE BOMPOCHI — XOPOIINA HHCTPYMEHT ISl TOTO, YTOOBI IPOSICHUTH KAPTUHY MUpPa
JPYToro 4egoBeKa U MoKa3aTh, UTO 0OpaTHas CBSA3b OPUEHTHPOBAaHA Ha HEro. be3yciioBHO, k ceccuu
¢undrKa HY)KHO TOTOBHUTBHCS, OHAKO €CTh HIOAHC: MMEsl 3arOTOBKH, HEOOXOJMMO MaKCHMAJIbHO
3aMOJIHUTH MIPOCTPAHCTBO JIMajora CjIOBaMM U BbICKa3aTh BCE, UTO HaMEpeBAJIUCh. Y MEHHE B Ipa-
BUJIbHBI MOMEHT 3aMOJYaTh JaeT OOJbIIe /ISl B3aMMOMOHUMAHHUS, YeM 3apaHee MpUIaceHHas pe-
winka. Heo6xoaumo ymeTs JienaTh nay3bl — 3TO MO3BOJIUT COOPATHCS C MBICISIMU U PYKOBOIUTEITIO,
U ero COOECEeTHUKY.

Te, kTo GouTcst aMoLMI B IIporiecce 0OpaTHOM CBSA3H, AOJKHBI IOMHUTD, YTO MOJHOCTBIO U3-
O6exarb MX He ynactces. Jlake eciu pyKOBOJHUTENb BEJI pa3roBOp JA00pOKeNIaTelabHO, MO CXeMe, C
coOIOICHUEM BCEX MPHUHIIMUIIOB M HCHOJB30BAaHUEM KOYYMHTOBBIX METOJAUK, €CTh BEpPOSITHOCTh
CTOJIKHOBEHUS C OCTPOM peakiuei codeceqHrKka. BaxHBIM SBIsSETCS HAYUYUTHCS MPUHUMATH 00paT-
HYIO CBSI3b HE MEHEE CJI0KHO, YEM IPAMOTHO €€ /1aBaTh.

[TosTOoMy OBNaIeBaTh UCKYCCTBOM CIIOXKHBIX pa3roBOPOB — 3ajjaua KaXkKJA0ro U3 Hac, a oopar-
Hasi CBSI3b JIOJDKHA IMOJJEP>KUBATh LIEHHOCTh YEJIOBEUECKON JIMYHOCTH, U B 3TOM camasi OoJiblias
M0JIb3a UHCTPYMEHTA.

[IpenocraBiienne oOpaTHOM CBSA3HM — 3TO Ba)KHBIM HaBBIK pykoBoauTens. OOpaTHas CBA3b — HE
MIPOCTO KPUTHKA, €€ 1IeJIb B TOM, YTOOBI MOJIEPKaTh YeI0BEKa, CKOPPEKTUPOBATH €r0 MOBEICHUE B
npouiom (feedback) m moroBopuThCs O IUIaHAX pa3BUTHA Ha Oyaymiee (Tak Ha3bIBaGMbBIN
feedforward). IlpenocraBienue oOpaTHOI CBSI3U YK€ IaBHO CTAJIO YaCThIO OI[CHOYHBIX MEPOIpPHUsI-
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THN, HAIIPUMEP €KEMECSYHBIX WIH €KEKBAapPTAJIBHBIX CceCCUil. Pe3ynbraToM HccinenoBaHus sSBIsSETCA
MEXaHU3M TE€XHUKU 0OpaTHOH CBS3U Ui MOBBIIIEHUS 3()(PEKTUBHOCTH MEKINYHOCTHOW KOMMYHH-
KalluK1, KOTOPBIE IIOMOTAt0T CAEJIATh €€ KOHCTPYKTUBHOM.

Pe3yabTarsl
[IpencraBneHHBIN AITOPUTM Pa3BHBAIOIICH OOpPaTHOU CBS3H, (DOKYCHUPYIOIIHMICS HA ACHCTBHU-
SIX U pe3yNIbTaTax, COAEPIKUT IIATh JIEMEHTOB (puc. 2).

/

1 » DakTHYECKas CUTyalus WK 3a1a4a

* Uro npousomwno? Uto TpedboBamock

ST (Situation or Task) caenars?

2 » JlelicTBUE, MOBEICHUE

. * Yto OBLIO caenano?
A (Action) 8

3 Pesynbrar
K yemy tipuBenu 31 nericTBUA?
R (Result) y P A

4 M AJ'II:TepHaTI/IBHOG JIelCcTBHUE

» K yemy npuBesno Obl anbTepHAaTUBHOE

A (Alternative Action) neiicTBue?

5 » JXenarenpHblil pe3ynbTar

. * Uto 310 maer?
R (Alternative Result) 1O T At

-

AV VA VAV

Puc. 2. TexHnka STARAR Kak mexaHn3m obpaTHOM cBA3K

BrinyxaenHas ynajneHHas pabora B MepUOJ MaHIEMUU BHOCUT CBOM KOPPEKTHUBHL. JlaBaTh
¢buabsK pa3 B Mecsll, XOPOIIO MOATOTOBUBIINCH, YK€ HEIOCTaTOYHO. KOMMYyHUKAIMK B OHJIalH-
dbopmare peaynupoBaHbl. J(MCTaHIIMOHHBIN PEXUM OOJIBHO OBET MO YEJIOBEUECKUM MOTPEOHOCTSIM
B IPU3HAHUU U COLUAIILHOMN BKIIOUEHHOCTH. K TOMy e He BCeM JIErKO JaeTcsi caMOOpPTraHU3allHsl.
B takux ycioBusix obpaTHas CBs3b JOJKHA ObITh HEMPEPHIBHOM (€10 CIeNyeT 3aBepIiaTh MPUBBIYU-
HBIE TPOM3BOJICTBEHHBIE AHANIOTH). JTO pelIaeT TPU YIPaBICHYECKUE 3a/ladM: CO3[aBaTh €IMHOE
nH(OpMAITMOHHOE T0JIE, TICHXOJIOTHYECKH TIOMOTaTh COTPYAHUKAM U MOJACPKUBATH IIEHHOE MOBe-
neHue. B cBoio ouepesib, pyKOBOAUTENIO TaK Jierde MOAAep>KMBaTh KOHTAKT U 3alpalninBaTh oopar-
HYIO CBS3b TSI ce0s1, a 00IIeHne ¢ KOMaHI0# TiepecTaeT HalIOMHUHATh CIIUPUTHICCKUN CEaHC.

CawM mpoliecc mpenocTaBieHuss 0OpaTHON CBS3HM TOXKE MEHSETCSA. JTO HE ITUPEKTHUBHAS KOM-
MYHUKAIHS: UCTIONB3Ys 3JIEMEHTHl KOYYWHTa, HAPUMEp MPUEMbI aKTHBHOTO CITYIIAHHS, PYKOBO-
JUTEIb TIOMOTaeT MOAYMHEHHOMY 33 IyMaThCs O CBOUX NEHCTBUSAX M CHOPMYIUPOBATH BHIBOJBI Ca-
MOCTOSITEJIBHO.

Knrouesvie npunyunsi epamommoti 06pamHoll ceasu:

1. CoObITHS, a HE TUYHOCTH: IPEAMETOM OOCYXACHUS JOJKHBI OBITh (DAKTHI M IEUCTBHS, TO
€CTh MTOBEJICHUE, a HE IMYHBIE KaueCTBa.

2. CBOEBpPEMEHHOCTh: HE 3aTATUBATH C (PUIOIKOM, a AaBaTh €r0 HEMOCPEACTBEHHO TMOCIIE CO-
OBITHS, O KOTOPOM MOMAET pedb, OJTHAKO BAXKHO HAWTH MOIXOASIINNA MOMEHT, 4YTOOBI OBLIO JOCTa-
TOYHO BPEMEHHU U 00CTaHOBKA pacrosaraia K pa3roBopy.
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3. Konkpernka u pakTel: COTpYTHHUK JOHKEH SCHO ceOe MPeACTaBISITh IPEAMET PasroBoOpa; CIemy-
er 0e3 JIMIIHKUX 0000IIEeHH 00CYKIaTh KOHKPETHBIE COOBITHSI M ISHCTBHSI U TTOAKPEIUISTH UX ITU(PpPaAMH.

4. TIoHSITHOCT: HEOOXOIUMO M30eTaTh CIEIUATBHBIX TEPMUHOB, €CITU COTPYIHUKY OHU HEIO-
HSATHBI, U GOPMYITUPOBOK, KOTOPHIE MOKHO HHTEPIPETUPOBATH ABOSIKO.

5. BoBiieueHue: HYy)KHO CO3/1aTh TaKHE YCIOBHS, B KOTOPBIX COTPYIHHUK CMOXET BBICKA3aThCS
H caM ce0s OLICHUTb.

6. bananc: oTMeuaTh HE TOJIBKO TO, YTO COTPYIHHUK JOJIKEH CKOPPEKTUPOBAThH, HO U €r0 MPOo-
rpecc, NpeAoCTaBIATh OO0JIbIIE TO3UTUBHON OOPATHOI CBSI3U C MPOEKIUEH Ha OyayIee.

CeroiHsi B MUpPE TUIOCKUX CTPYKTYp U agile oOpaTHasi cBsI3b CYIIECTBYET BHE paMOK CTPOTOU
uepapxuu. YneHsl KOMaHAbl JODKHBI YMETh OOCYXKJaTh M OLEHUBATh pabOTy JIpYr Apyra Ha paB-
HBIX, a TaK)Ke He 00AThCS 0OpaTHOM CBSI3M CHU3Y BBEpX. Kpome Toro, MMCTaHIIMOHHEIN opMaT pa-
O0TBHI MEHSIET MPOLIECCHl KOHTPOJIS, JJOMAeT MPUBBIUHYIO YIPABIEHYECKYIO Mapaaurmy. J{ius HOBOM
KYJBTYPbl OTBETCTBEHHOCTH W Pe3yJIbTaTa peliaroliee 3HaueHUE UMEET JOBEPHUE, U 3TO HE TOJIBKO
JIOBEpUE HA YPOBHE KOMIIETEHTHOCTH, TO €CTh 3HAHHUI, YMEHUI U HAaBBIKOB. Majio TOBEpATH KOJLIe-
r'e KakK 3KCIepTy, elle Hy>)KHO 3HaTh, YTO OH 32 YEJIOBEK, a 3HAYUT CTPEMHTHCS IMOHAThH, KAKHE Y He-
T'O IIEHHOCTH, YOCIKICHUS, OXKHIaHUS U HHTEPECHI.

CwmeHa ¢okyca ymnpaBieHUsI ¢ OONBIIUX CTPYKTYp W KOMaHJ Ha HHAWBHUIYaTbHOCTH — 3TO
JTAHHOCTh TIOCJICIHUX JIeT (BCIOMHHM 4YelIOBeKOIeHTpUYHBIH HR, mepcoHanm3mpoBaHHbIC CEpBU-
Chl), U HEBOJIbHBIN MEPEX0]] B OHJIANH JHIIb YCKOPUII CYILIECTBYIOIINMA TPEH]I.

BriBoaBI

1. IlpencraBieHn MexaHW3M OMpPOBEp)KEeHUA KOHGIMKTAa. BO3MOXKHO, J€KapcTBO OT TPYIIIO-
MBICJIHSI KPOETCSI B TOM, KaK YCTPOEH MO3T HOHKOH(OPMHCTOB. K coxaneHuto, ux moBeJeHUEe Majo
n3yueHo. CoriacHo Mccle0BaHUsIM KUTAWCKUX YYEHBIX, Y HOHKOH(OpPMHU3MA €CTh HEKHE I'eHEeTH-
yeckue cienpl. B counmanbHOM MCUXONOrMHM MO 3TOMY MOBOAY UAYT aebatel. [Ipsambix mokasa-
TEIBCTB TOMY, YTO HOHKOH(OPMUCTHI, JIOITyCTUM, KaK-TO MHa4Ye 00padaThIBaroT MHPOPMAITUIO, HET,
Y TIOYeMy HEKOTOpbIe HACTONYMBBIE MHAUBH/IBI IOPOH MOTYT U3MEHHUTH MOBEACHHUE OONBITMHCTBA —
3TO 3arajika, KOTOpYyI ObLJI0 ObI KpaiftHe JIFOOOMBITHO OTraiaTh.

2. IlpencrapieH MexaHU3M pabOThl ¢ HEBHIHOCUMBIMHU JIFOAbMU. MIHOTa pyKOBOJUTENN BBIHYX-
JICHBI B3aMOJIEWCTBOBATH C ACUCTBUTENILHO CIIOKHBIMU (0€3 KaBbIueK) JoAbMU. OHU ObIBaOT TaJaHT-
JIUBBIMU CHELUAIMCTAMH, HO IPYU 3TOM OTHOCATCS K OKPYKAIOLIMM Kak K IIyCTOMY MECTY WIU Hame-
PEHHO MX 33I€BaOT — OTKPOBEHHO XaMSAT U YHKAIOT. XYK€ TO, UTO PYKOBOAUTEIN MOTYT LIEHUTh UX
KaK BBICOKOKJIACCHBIX MPO(ECCHOHATIOB U TIOTOMY 3aKphIBaTh I1a3a Ha UX TOKCHMYHOE noBeaeHue. Crie-
LUAJKCT B 00J1aCTH MEHEPKMEHTA U aBTOp OecTCelsIepoB ¢ MPOBOKAIIMOHHBIMU 3arojioBkaMu Pobept
CaTToH HACTOSITENEHO PEKOMEHIYeT He PaboTaTh C HeaJeKBaTHBIMU JIFOJILMHU U HE CO3/IaBaTh YCIOBHS,
MPY KOTOPBIX T€ MPOLBETAIOT: OIPAHAYMBATH X BIIACTH, MCKIIFOYATh M3 MIPOLECCOB MPHUHITHUS PELIe-
HUI, IO BO3MOXHOCTH OBICTPO paccTaBaThCsi C HUMH, U TJIABHOE — BOCIIPHHUMATH UX KaK HEKOMIIe-
TEHTHBIX COTPYAHUKOB, KAKUMH OBl «3BE3/ITaMI» OHU HU Ka3aJIHCh.

3. IlpencraBiieHbl OCHOBOMOJATalOUIME MPUHIUIIBI MEXaHU3Ma YIPABIEHUS] TOKCUYHBIM TO-
BEJICHUEM COTPYIHHUKOB. 3a7aqy MOBBIMICHUS 3PHEKTUBHOCTH MEXINYHOCTHBIX KOMMYHHUKAIIHH C
«TPYIHBIMUY» JIIOJBMU HEJb3s CUMTATh Hepaspemmnmoii. CeKpeT B TOM, YTOOBI OTHOCUTHCS K Hel
KaK K BBI30BY, KOTOPBIN TPeOyeT TBOPUECKOTO MOAXO/Ia.

4. JlaHHOE HCCIEOBAaHUE MPHUBOJUT K MOHUMAHHUIO, NMOYEMY Ba)KHO MOHUMATh MEXaHU3MBI
BHYTPEHHETO KOH(JIMKTA M KaK KOTHUTHBHBIM TUCCOHAHC MOOYKIAET MEHATH IMOBEICHUE COTPY/I-
HUKa, YTO MMOMOXKET PYKOBOAUTEISIM KOMIAHUH PEIIUTh 3a7a4d MOBBIIICHUS Y(PHEKTUBHOCTH MEXK-
JINYHOCTHBIX KOMMYHHUKAITUH.
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9KOHOMHUYECKUE HAYKH

N.H. Ko3enbcKan

AJANTAUUA CUCTEMbI TOCYAAPCTBEHHOTIO YIMNPABJ/IEHUA
POCCUU K YCNNOBUAM HOBOWU IKOHOMMUYECKOMN PEAZIbBHOCTHU

I.N. Kozelskaya

ADAPTATION OF THE PUBLIC ADMINISTRATION SYSTEM OF RUSSIA

TO THE CONDITIONS OF A NEW ECONOMIC REALITY

B craTthe packpbIBarOTCsS YCIOBHsS peau-
3allUd MPEANPUHUMATENBCKON JIeATEIbHOCTH B
coBpeMeHHOW Poccuu, BIMSHUE CAHKIMOHHBIX
TOPTOBBIX W (DMHAHCOBBIX OTPAHUYECHUHA. BBISB-
JIAIOTCS Pe3yNbTaThl peau3alliil Mep 1o aJlanTa-
MU CUCTEMBI I'OCYJAapCTBEHHOTO YIPaBICHUS K
YCJIOBHSIM HOBOH 3KOHOMHUYECKOH pEaJbHOCTH.
OO0ocHOBaHbI BO3MOXXHOCTH AKTHUBH3AaLUHU MpPEn-
MIPUHUMATENbCKON JesITeTbHOCTH, CHIKEHUS TO-
TE€pPb OT CAHKLIMOHHBIX OIPaHUYEHUN H COOTBET-
CTBEHHO JOCTIKEHHUS SKOHOMHYECKOTO POCTA.

Kniouesvie cnosa: cucrtema rocynapcrBeH-
HOTO YIIPaBJIEHUS, CAHKIMOHHBIE OTpaHUYEHUS,
MpeaNPUHUMATENBCKAS IEATENBHOCTD, KpEAUTHAS

The article reveals the conditions for the
implementation of entrepreneurial activity in
current Russia, the impact of sanctioned trade
and financial restrictions. The results of the
measures implementation to adapt the public
administration system to the conditions of the
new economic reality are revealed. The possi-
bilities of activating entrepreneurial activity,
reducing losses from sanction restrictions and,
accordingly, achieving economic growth are
substantiated.

Keywords: public administration sys-
tem, sanctions restrictions, entrepreneurial
activity, lending activity, project financing

AKTUBHOCTbB, IIPOCKTHOC (bHHaHCI/IpOBaHI/Ie

Beenenue

Poccuiickas skoHoMuka B 2021 rogy ycneumHo npeojaosiesna HEraTUBHBIE MOCIEICTBUS, Bbl-
3BanHble COVID-19. Penteccus 2020 roma cMeHWIACh BOCCTAHOBIICHUEM 3KOHOMHYECKOTO POCTa:
BBII B 2021 rony yBenuuuics Ha 4,7 % 1o cpaBHEHUIO ¢ TMPEIBITYIIUM T'0JIOM, HHBECTHIIMH B OC-
HOBHOM KanuTtan — Ha 7,7 %, a peajbHble pacrojaraéMble I€HEXKHbIE JOXO0/Ibl HACEJIEHUSI BO3POCIU
npu >Tom Ha 3,1 % [1, c. 6].

Opnaxo B 2022 rony sxkoHOMHKa Poccun BeTynuiia B mepuoJi KapJUHAJIBHBIX U3MEHEHUH B
paMKax HOBOM IKOHOMHYECKOW peaTbHOCTH — B CTAJHMIO BBICOKOW TYpOYJIEHTHOCTH U HEOmpene-
neHHocTd. CuTyanys Ha MUPOBOM M POCCUICKOM PBIHKAaX HEMPEPBIBHO MEHSETCS, MOSIBIISIFOTCS CO-
OOIIeHHS 0 BBOJIC HOBBIX CAHKIIMI CO CTOPOHBI 3aMaHBIX TOCYIapCTB MO OTHOIIEHUIO K Poccun, o
MPUOCTAHOBKE JIEATEIbHOCTH 3alaJHbIX KOMIIAHUN Ha POCCUHCKOM pbIHKE. B ycioBusix passep-
HYBUICICS CAaHKIIMOHHON BOWHBI POCCHUHCKOE PYKOBOJCTBO JOJDKHO MPEANPUHUMATH SKCTPEHHBIE
MEpBI M0 aJaNTallul CUCTEMbI TOCYJapCTBEHHOTO YIIPABIECHUS K HOBBIM SKOHOMHUYECKUM PEeaTUsIM.

ITocTranoBKka 3agaun

C uenbio aganTaniy pOCCUHCKON SKOHOMMKHM K HETaTHUBHBIM BHEIIHEIKOHOMHYECKUM BO3-
NEUCTBUSAM OBUTM TPUHATHl BaKHBIC PEIICHUsS, HANpaBleHHbIE HA TOIICPKKY OTEYECTBEHHOTO
npousBojcTBa. [Ipeacenarens [IpaBurensctBa PO M.B.Mumyctius 00603Ha4ni OCHOBHBIE TIOJIXO-
IIbI: OM3HEC, KOTOPBIM peann3yeT MPOeKThl B chepe MMIOPTO3aMEIICHHUs, HOJDKEH MOIYyYUTh J10-
MOJTHATEJIbHBIE MEPBl TMOMJEPIKKH; JUIsI CUCTEMOOOPa3yIOINX MPEANPUITUA TTPEAYCMOTPEHBI JBE
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TPYIIIBI MEp, KOTOPBIE BKIIIOYAIOT KAK TOUEYHYIO MOMOIIL TEM, KTO OKA3aJICsl B CJIOKHOM MOJIOXe-
HUH W3-3a BBEJICHHBIX CAHKIIMN, TaK U MEPhI 00111ero Xapakrepa [2].

MakcumanbHOE€ CTUMYJIMPOBAHUE UMIIOPTO3aMEIICHHS] CTAHOBUTCS IJIABHBIM BEKTOPOM TOC-
yIIapCTBEHHOI'O YIIPABJIEHUS B COBpeMEHHOI Poccun, B pamMkax KOTOPOro ImpeanoiararoTcst Kapau-
HaJIbHBIE CIBUTH B CTPYKTYpE SKOHOMHUKHU B IEISIX YCKOPEHHOTO POCTA JOJIU BBICOKOTEXHOJOTHY-
HBIX OT€YECTBEHHBIX MPOU3BOJCTB U MPUHIMIIUATIHHOTO CHUYKEHUS 3aBUCUMOCTH OT 3KCIIOPTa ChI-
PBEBBIX PECYPCOB.

B skcTpeHHOM mopsike BBIXOIAT LEdbld psig yka3oB IIpesunenta PD, namnpaBiieHHBIX Ha
MPOTHUBOCTOSIHUE CAHKITMOHHBIM yrpo3aM. Tak, Ykazom [Ipesumenta PO No 83 ot 2 mapra 2022
roja mnpeaycMaTpuBaeTcsl rpaHToBas MoJAepkKa U3 (enepaabHOro OrKeTa pa3padOTUMKOB OTe-
YECTBCHHBIX MH(DOPMAIIMOHHBIX TEXHOJIOTUH, JILFOTHOE KPEIUTOBAHNE WHHOBAIIMOHHBIX MIPOEKTOB
B 3TOM cepe, HaoroBbie MpedepeHuu U P APYTUX MEp, CTUMYIIUPYIOIIUX YCKOPEHHE PAa3BUTHS
3TOM oTpaciu. PopMUPOBaHHE KOHKYPEHTOCTIOCOOHON OTEUECTBEHHOW OTPaCIH HH(POPMAITHOHHBIX
TEXHOJIOTUI TOJIKHO 00ECIeYUTh YCTOWYMBOCTD POCCHICKOM IKOHOMUKH MO OTHOIICHHUIO K BHEIII-
HUM Yyrpo3am, HHOOPMAIMOHHYIO 0€30MaCHOCTh JIEATEILHOCTH OPTraHOB BJIACTU M YAaCTHBIX KOMIIa-
HHM, 3aITUIIEHHOCTh OT KHOepaTax.

C 1enpio COXpaHEeHHs CTaOMIIBHOCTH Ha POCCUMCKOM phIHKe YKazoM IIpe3uaenta PO Ne 100
oT 8 mapra 2022 rona ObLIM BPEMEHHO BBEJICHBI CIICIIHAIBHBIC YKOHOMUYECKHUE MEPBI: 3ampeT (HMiIu
OrpaHMYEHUE) HA BBIBO3 3a Ipeenbl PO u BBo3 Ha Tepputopuio PO oTnenbHBIX BUAOB MPOIYKIIUU
U CBIPBS IO YTBEPKIIaeMbIM TepeuHsaM. BpeMeHHo 3arpeniaeTcsi BBIBO3UTh, B TOM YHCIIE, UMIIOPT-
HOE MEAMIIMHCKOE, TeJIeKOMMYHUKAIMOHHOE, TEXHOJIOTHYECKOe 000pyA0BaHUe, CEIbX03TEXHUKY U
JIpYrue BUIBI. DTH MEPHI JIOJDKHBI 00ECIIEYUTh COXPAHEHHE YKOHOMHYECKOW 0€30ImacHOCTH TOCy-
napctBa. Yka3om Ilpesunenta PO Ne 172 ot 31 mapra 2022 rona Obula BBe[eHA OIiaTa B PyOIIsIx
POCCHICKHX IMOCTABOK MPUPOAHOTO Ta3a MHOCTPAHHBIM MOKYIATEISIM U3 CTPaH KOJUIEKTUBHOTO 3a-
naja, 4To MpeJOTBpAIIaeT BO3MOXHOCTh 3aMOPO3KU HEJIPYKECTBEHHBIMU CTPAHAMU TOTYYEHHBIX
3a MPOAaXy MPUPOIHOTO ra3a CPeJCTB U CIOCOOCTBYET MOJIJIEPKKE BATIOTHOTO Kypca pyoss.

Peanuzamus Mmep pykoBOJACTBa CTpaHbI MO afanTalliyd POCCUNCKOW SKOHOMUKH K HOBOW IKO-
HOMHUYECKON PEaATbHOCTU UMEET Pa3HbIe MOCIEACTBHUSA, KOTOPhIE HEOOXOIUMO CBOEBPEMEHHO BBISIB-
TSTh ¥ 00eCTeunBaTh IeNIEHANIPABICHHYIO KOPPEKTUPOBKY YIIPABICHUECKUX PEIICHHH.

PesyabTaTsl uccienoBanuii

CaHkIMOHHAs BOMHA B TEPBYIO Ouepe/lb MOBIMsIA HAa JOCTaTOUYHO cladble (UHAHCOBBIC
pBeIHKM Poccun, nmpuBena K ckayky BOJIATUIBHOCTH OOMEHHOTO Kypca py0Jis, pocTy /J€BajbBallOH-
HBIX U UH(IAIUOHHBIX pUCKOB. bank Poccun BeIHYXIeH OBbLT MPUHUMATH SKCTPEHHBIC PEIICHUS: B
MIEPBYIO OYepe/b MOBBIMICHUE KITFOUeBOM cTaBku 70 20 %, 4TO crmocoOCTBOBANIO ABUKEHUIO K (H-
HAaHCOBOM M II€HOBOW CTAOMJIBHOCTH, MO3BOJMJIO OOECIEYUTh COOTBETCTBYIOIIME JIEMO3UTHBIC
CTaBKU M 3alllMTUTh MMEIOLIUECs y rpaxkaaH cOepexeHus oT ux obdecuenenus [3]. [IpoBoaumblie
bankom Poccum BanmtoTHBIE HHTEPBEHIIMH, BBEJCHHOE TpeOoBaHue 00 o0s3aTenbHOi mpogake 80 %
BBIPYYKH OT 3KCIIOPTA, MEPHI 0 OTPAaHUYECHHIO BO3MOKHOCTEN HEPE3UIEHTOB IO BHIBO3Y KalluTaia
MPEeIOTBPATUIIN YTPO3y 3HAUUTEIBHOTO TIaJICHUs OMPIKEBOTO Kypca pyors.

B cloXHBIX BHEHIHMX YCJIOBHUSX HEOOXOAMMO OBLJIO COXPAHUTh YCTOMYMBOCTH POCCUHCKOM
0aHKOBCKOM CHUCTEMBI, B CBs3U ¢ yeM bankoM Poccum mpeanpuHuMaeTcs psii Mep IO MOJAEPIKKe
poccUiicKUX OAHKOB, B TOM YHCII€ PETYJISTOPHBIE MMOCIA0IeHNs, YMEHbIIEHHE HOPMAaTUBOB 00s13a-
TENBHBIX pe3epBOB. BmecTe ¢ TeM BeneacTBre POpMUPOBAHUS CTPYKTYPHOTO JAePHUIIMTA TUKBUTHO-
CTH POCCUHCKMM OaHKaM HETPEPHIBHO MPEAOCTaBIsUIach pyOieBas HAIMYHAs U Oe3HAINYHAs JIMK-
BUAHOCTb. [lonepkka GaHKOB MMO3BOJIMIIA UM, B CBOIO OY€pE/b, CMIATYUTh MOCIEICTBHUS yXy/lle-
HUS (PUHAHCOBOTO IMOJIOKEHUS UX 3a€MIIUKOB: MMPOBOJUTH PECTPYKTYPHU3ALUU KPEIUTOB, H30EraTh
Ha3HAYEHUS TIEHU U TPadoB.

B pesynprate npennpunsteix bankom Poccun mep yaanoch mpenoTBpaTUTh CUTYAIUIO He-
KOHTPOJIMPYEMOI'0 pOCTa IIeH, 0AaHKOBCKas cHcTeMa paboTaiia 6e3 cOOoeB, pasMep CTPYKTYPHOIO
neuInTa JIUKBUIHOCTH 3HAYMTENIbHO cokpatuics [4]. CyIecTBEHHBIH POCT KIIFOUEBOW CTaBKH
CHauaja MpUOCTAHOBUIJI MacCOBBII OTTOK PYOJIEBBIX HAKOIUICHUI HAcelleHUsl ¢ 0AHKOBCKUX CUETOB,
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a 3aTeM sIBHAs MPHUBJICKATEILHOCTh BO3POCIINX B CBS3H C OTUM JEMO3UTHBIX CTaBOK o0ecredmia
BO3BPAT HAKOIUICHUI HAa CPOYHBIE BKJIAJbI.

OaHaKo pOCT KJIIFOYEBOM CTaBKM HETATUBHO BIIMSUI HA KPEIUTHYIO aKTUBHOCTB: YCUJICHUE HeE-
OTIPEICIEHHOCTH B Pa3BUTUM SIKOHOMUKH M 3HAYUTENIbHBIN POCT KPEAUTHBIX CTABOK CIY>KWIH (aK-
TOpaMH COKpalleHus 00beMOB OAaHKOBCKOTO KpeAauToBaHusl. C 1eNbl0 NMPEJOTBPAILCHUS HEraTHB-
HOTO CLIEHAapusl pa3BUTHUS KpeauTHOro peiHka bankom Poccun coBmectHo ¢ IIpaButensctBom PD
3alyCKaloTCs MPOrpaMMbl JIbIOTHOI'O KPEIUTOBAaHUS, B MIEPBYIO OUepeab MAJoOro M CpelHero Ous-
Heca, YTo OyJeT MPensTCTBOBATH OCIA0JIEHUI0 KPEAUTHONW aKTUBHOCTU MPEIIPUSITHI, 0COOCHHO
HanboJee YSI3BUMBIX CEKTOPOB YKOHOMUKH.

Peanuzamus makeToB OecnpereIeHTHBIX CAHKIUI KOJUIEKTMBHOrO 3araja, yXoJ WHOCTpaH-
HBIX KOMITAaHUI C POCCUHCKOIO PhIHKA CITPOBOLIMPOBATIN &KHOTAXKHBIN MOTPEOUTENBCKUN CITPOC KaK
Ha OT/IEJIbHBIE TOBAPHI JNIUTEIBHOTO NI0JI30BAHUs, TaK U HA IPOJYKThI IJIUTEIbHOTO XPAHEHHUS, YTO
HEN30€)KHO MPUBEIIO K CYIIECTBEHHOMY YCKOpeHHIo MHGusiimu. HeoOXxomuMocTh aganTamuu poc-
CUICKOI SKOHOMMKH K IMOCJIEICTBUSM CaHKIMI TpeOyeT MpoBeAeHHs MacITaOHON CTPYKTYpHOM
MEePECTPONKH, BOCCTAHOBIICHUSI HAPYIICHHBIX MTPOU3BOACTBEHHBIX U JIOTHCTUUECKUX B3aUMOCBSI3EH,
YTO HEMHHYEMO JIOJDKHO COIPOBOXKAATHCS TOBBIICHHONW MHMIISAIMEH. DTO CTAaBUT HOBBIC 3a/1a4u
nepen bankom Poccum B mpouecce nmepeHacTpOMKH ACHEKHO-KPEAUTHOM IMOJIUTHKUA B COOTBET-
CTBUHU C HOBBIMU PEATTUSMH.

Opnako bank Poccuu BrmoiHe 000CHOBAaHHO BBICTYMHAeT MPOTHB BBEICHUS aIMHUHUCTPATHUB-
HOTO IIEHOBOT'O PETYJIUPOBAHUSA, MOCKOJIbKY UCKYCCTBEHHOE CIAEPKUBAHUE LIEH MPUBEACT JIMIIb K
MCKQKEHHUIO PBIHOYHBIX COOTHOUIEHUM M 3aMEIJIUT MPOLECC aalTallud POCCUUCKUX MPEANPUITHIA
K HOBBIM SKOHOMHYECKHMM YCJIOBHUSM. OmepaTuBHOE BapbUPOBAHUE WHCTPYMEHTAMH JEHEKHO-
KPEAUTHOMN MOJUTHKYU MPU OJHOBPEMEHHOM MIPECEUEHHH 3I0YIOTPEOICHHI CO CTOPOHBI MPEIIpH si-
TUN, TOMUHUPYIOIIUX HA PBIHKE, JOHKHO ObUIO 00ECeunuTh MPEIOTBPAICHHE aJbHEUIIEro pac-
Kpy4YuBaHUs UHOISAIUH.

KapnunansHoe u3MeHeHHe yCIOBUN NJisi BeleHHsl Ou3Heca B Poccuu mposiBisieTcs B paspy-
[IEHUH MHOTHUX MPOU3BOACTBEHHBIX M JIOTUCTHYECKHUX IEMOYEK, B MepebosX MpU OCYIIECTBIECHUN
pacyeToB ¢ 3apyOeKHBIMH TApPTHEPAMH, YTO CIIOCOOCTBYET MaJCHHI0 OOBEMOB IPOM3BOCTBA.
[Tpou3BOACTBEHHBIC M JIOTUCTHYECKHUE CBSI3M POCCUUCKOTO On3Heca (OpMHUPOBAIUCH B YCIOBHUSIX
YCKOPEHHS II00aIN3alud MUPOBOW YKOHOMHKH, Ha OCHOBE MCIIOJb30BaHUS MPEUMYIIIECTB MEXKY-
HapoJHOro pasneneHus Tpyna. COOTBETCTBEHHO YCHJIEHUE T€ONOIUTHYECKON HANpsHKEHHOCTH U
CaHKIIMOHHBIE OTpaHUYEHUs (OPMHUPYIOT COBOKYITHOCThH IIOKOB JIJISl pean3alliid MPOU3BOJICTBEH-
HO-XO3SMCTBEHHOU JIEATEIHLHOCTH.

[TpennpusTHs-3KCIIOPTEPHI UCIBITHIBAIOT CJIOXKHOCTH M3-3a OTKA30B MHOCTPAHHBIX KOHTPareHTOB
3aKJIF0YaTh HOBBIC WIJIM MPOMAJIEBATh yXKe JICHCTBYIOIINE KOHTPAKTHI, OONBIIMHCTBO U3 HUX HE MOTYT
OBICTPO HAWTH Ha MHUPOBOM PBHIHKE HOBBIX MOKYMNaTeNel Ha cBou ToBaphl. [Ipennmpusrus-umMmnopreps
WCHBITHIBAIOT CIOKHOCTH C MOCTaBKAMHU CBIPhS, KOMIUIEKTYIOLUIMX M TOTOBBIX ToBapoB. bank Poccumn
KOHCTaTHUPYET, 4TO 00JIee MOJOBUHBI POCCHICKHUX IKCIIOPTEPOB M UMITOPTEPOB UMEIOT M3-3a CAaHKIIUH
CYIIECTBEHHBIE 3aTPYAHEHUS IIPU OCYIIECTBIEHUH PACU€TOB C MHOCTPAHHBIMU KOHTpareHTamu [5, c. 16].

Hctomenne B Oirkaiiieil mepCleKTHBE HAKOTUICHHBIX paHee MPEANPUITHSIMHU 3alacoB Mpo-
QYKIIMM UHOCTPAaHHBIX KOMMAaHWH (MaTepuanoB, KOMIUIEKTYIONIUX, 3aM4acTeii) eme OoJblle yXy -
[IUT CUTYAIUIo. B 3THX YCIOBUSAX TONHKO aKTUBHBIN MOMCK HOBBIX MOCTABIIUKOB, PEAIM3aIUs HO-
BBIX BO3MOXKHOCTEH IO 3aMEICHHUIO BHIOBIBIIIETO UMIIOPTA aHAJIOTAMU POCCHMCKUX KOMITAHUH M03-
BOJIUT COKPAaTUTh TMaJeHUE MPOM3BOACTBA. Poccuiickue mpeanpusaTusi B SKCTPEHHOM TOPSIKE BHI-
HYKJIEHBl MEHATH JIOTUCTUYECKHUE MapHIPYThl, UCKATh 3aMEHUTEIN UMIOPTHOM MPOMEKYTOUHOU
MIPOJIYKIIUH, OCBAaMBATh HOBBIE 3aMEIIAIOIINE TEXHOJIOTHH, KOPPEKTUPOBATh ACCOPTUMEHT BBIMMYC-
KaeMO# MPOJIYKIIUU, HHOTJAa MEHATh MPOQUIb JESITENIFHOCTH U MPEABIBISATh HOBbIE TPEOOBAaHUS K
KBATH(UKAIINA HAHUMAEMBIX CIICIIHAIINCTOB.

YXy/uieHue ycloBul Ui BeIeHUs IPEANPUHUMATENHCTBA B COBpeMeHHON Poccun Hen3oe k-
HO OTPa3WwIOCh HA JMHAMMKE CTATUCTHUYECKHUX MOKa3aTesei, XapaKTEePU3YIOIIUX COCTOSHHE AEIIO-
BOI aKTHMBHOCTH: MHJIEKC TIPEINPHHUMATEIHCKON YBEPEHHOCTH CHU3UJIICS B JOOBIUE MOJIE3HBIX HC-
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Komaembix — ¢ 2,7 % B despane 2022 roga mxo 0 % B mae 2022 roxa, u emie 6onbine yman B 06pada-
TBIBAIOIIMX MPOon3BoACTBaX — ¢ 2,3 % no munyc 2,0 % cooTBeTCTBEHHO [6]. YMeHbIIanach U A0
PECIOHACHTOB (PYKOBOJUTENEH OpraHu3aluii), CYUTAIOIIUX, YTO SKOHOMUYECKAs] CUTyalusi B UX
OpraHU3aIMK SBJISICTCS OJaronpuATHOW: B AOOBIUE MOJIE3HBIX MCKomaeMbix — ¢ 13 % mo 10 %, B
oOpabaTtsiBaronux mpou3BoacTBax — ¢ 14 % mo 9 % coorBercTBeHHO. I10 CpaBHEHHIO ¢ aHAIOTHY-
HbIM nieprosioM 2021 roga B mae 2022 rona yBeau4uiaach J0Jsl PECIIOHJECHTOB, OTMEUAIOIIUX He-
OTIPECIICHHOCTh 3KOHOMHYECKON CUTYalluH Kak (akTop, OTPaHUYHUBAIOIINN POCT MPOU3BOJICTBA: C
51 % o 61 % B 0OpabaThIBAIONINX MPOU3BOJICTBAX.

C uenbio CHIKEHHS MOTEPh MOKyNaTeIe UMIIOPTHOU MPOAYKIIUU U3-3a CAHKIIMOHHBIX OTpa-
HuueHui ee BBo3a [IpaBurensctBoM PO B cooTBeTcTBUU € ero [loctanoBienueM Ne 895 ot 18 mas
2022 ronma ObLT peaqnu30BaH 3aMYCK CHEIUAIBHON MPOrpaMMBbI JILITOTHOTO KPEAUTOBAHUS 3aKYIOK
MIPUOPUTETHHIX BUJOB UMIIOPTHOI mpoaykiuu. [Ipeanonaraercs npenocTaBieHne KPEAUTHBIM Op-
raam3anusaM u3 QgenepanbHoro Oromkera cyocuaumii (B pazmepe 70 % xiroueBoit ctaBku banka Poc-
CHH), KOTOpbIEe OBl BO3MEIIATH HEIOMOTyYeHHBIC TOXOAbI M0 TEM JIbIOTHBIM KpEAUTaM, KOTOpPbhIE
BBIJIaHBI HA 3aKYIKY MPUOPUTETHOM UMIIOPTHOU MpOAyKIHHU. [I0CKOIBKY 3aTpaThl Ha IEPECTPOUKY
MIPOU3BOJICTBEHHBIX M JIOTUCTUYECKHUX IIETIOYEK B CAHKIIMOHHBIX YCJIOBHUSIX 3HAUUTEIILHO MOBBIIIIA-
I0TCS, TOCTOJIBKY BO3MOXHOCTD ISl UMITOPTEPOB MOJIYYHUTh JIbFTOTHBIM KPEIUT Ha 3aKyIKY MPUOPH-
TETHBIX JJII UMITOPTa TOBAPOB 03HAYACT CYIISCTBEHHYIO (PMHAHCOBYIO MOJIJICPKKY, KOTOpas TO3BO-
JUT UM HaJaJIuTh IOCTABKH JIJIs oOecrieueHus: 6ecrepeOoitHbIX MPOU3BOACTBEHHBIX TPOIIECCOB.

Peanuzaiust HOBOro MHCTPYMEHTA MOJJIEPIKKH OXBATHIBAET CTPOUTEIILHBIC MAaTEPUATIBI, CEITb-
CKOXO3CTBEHHYIO TEXHUKY, AIEKTPOHUKY, CTAHKHU, TPAHCIIOPTHBIE CPEACTBA U APYTrUe BHUIBI IPO-
JTYKIUU 110 YTBEpkKAaeMoMy repeunto. [Ipu 3ToM eciu asist 3aKyNOK ChIphsi U KOMITIEKTYIOLIUX U3-
JIeNIUNA CPOK IEUCTBUS JTbIOTHOW CTaBKHM YCTAaHOBJIEH B OJIMH T'OJl, TO JUIS CPEACTB MPOU3BOJICTBA — B
Tpu rojma. HoBas (opma momnepkku HampaBieHa Ha MPOTUBOCTOSIHHE CAHKIIMOHHBIM YIpO3aM,
MO3BOJIUT UMIIOPTEPAM COKPATUThH TEKYIIHE 3aTPaThl 1 00ECIEUYUTh POCT MPOU3BOACTBA HEOOXOAU-
MOM OTE€UECTBEHHOW MPOTYKLIHH.

HeratuBHoe BiMsiHME HA pPa3BUTHE POCCUMCKON SKOHOMUKH OKa3bIBAE€T HE TOJBKO CAHKIIMOH-
HOE JIaBJIeHHE, HO M OOIIEMUPOBBIC TPEH/IBI MAJICHHUS TEMIIOB IKOHOMHYECKOTO POCTA, TTOBBIIICHUS
UHOISAIUN, YCKOPEHHSI MTPOLIECCOB AeTI00aNu3aIii, CEerMEHTAIlUN MEXIyHapOHONH TOPTOBIIH, JIO-
KaJIU3allui TIPOM3BOICTBEHHBIX TporieccoB. COBOKYITHOE /IEWCTBUE HETATUBHBIX (haKTOPOB, 00IIAas
HEONPENENEHHOCTh TUHAMUKH POCCUICKON SKOHOMHUKH BIIOJIHE 3aKOHOMEPHO MPHUBOAAT K COKpa-
IIEHUIO UHBECTUITMOHHOMN JESTETHHOCTH.

C uenpro CTUMYJIMPOBAHUS MHBECTULIMOHHOM akTUBHOCTU IIpaButensctBom PD yxe npen-
MIPUHSATHI ONIpeieTIEHHbIE MEPBI: O MpHocTaHOBKE B 2022 roy peanu3anuu 010)KETHOr0 IpaBuia, o
HaIpaBJIEHUU JOMOIHUTENbHBIX He()TEra3oBbX JT0XOJ0B HA Pa3BUTHE SKOHOMHKHU, 00 MHBECTUPO-
BaHuu cpencts donna HauuoHanbHOro Onarococrosius (PHB) B poccuiickyto skoHomuky. K
Hacrosiniemy BpeMeHn B @HDB HakomieHbl 3HaYUTENbHBIE CPEACTBA, KOTOPBIE YBEIMUMUIIUCH 32 T0-
cnennue Tpu roaa ¢ 3,5 % x BBII no 8,3 % x BBII na 1 mas 2022 roga [7]. Paciupenue ucmomns-
30BaHUS ATUX CPEACTB HA JOMOJHUTEIBLHOE CTUMYIMPOBAHUE YACTHBIX MHBECTULIMNA JTOJKHO CIO-
co0CTBOBAaTh BOCCTAHOBJICHUIO TEMITOB BaJIOBOTO HAKOTUICHHSI OCHOBHOT'O KaluTaa.

Coxpanennto GpuHAHCOBOU cTabunpHOCTH B Poccuu crocoOCTBYeT M 3HAYUTENbHBIH 00BEM
MEXIYHAPOAHBIX PE3€PBOB, KOTOPBIM cocTaBmil Ha KoHen mas 2022 ronxa moutu 590 mupa mosui.
CIIIA, yBenuuuBIINCH 3a Tocheanue nath et B 1,45 pa3 [8]. Ilpu »ToM B HaubombIlei creneHn
yBEIUYNBAJIaCh UMEHHO 30JI0Tasi MO3WIIUS PE3€PBOB, KaK 00Jee BHICOKOJUKBUIHAS M HAJIC)KHAS:
JI0JISi MOHETApHOTO 30JI0Ta 3a ATOT mepuoa Bo3pocia ¢ 16 % no 21 %. B cocraBe 3amagHbIX CaHK-
LM 110 OTHOIIEHHIO K Poccuu mocie Hadaia crenraibHOM BOCHHOM OINepalyy Ha YKpanHe OKOJIO
MOJIOBUHBI MEXIYHAPOJHBIX PE3ePBOB OBLIM 3aMOPOKEHBI, YTO COOTBETCTBEHHO OTPAaHUYHMBAET
BO3MOKHOCTH MX HCTOJB30BaHus. BmecTe ¢ Tem Poccust B onpeneneHHol Mepe TOTOBUIIACh K BO3-
MOXHOCTH YCUJICHUSI CAHKIIMM U YaCTHMYHO MEPEBOJAMIIA PE3EPBHI B JPYKECTBEHHbIE CTpaHbl. Tak,
Ha Kuraii npuxoautcs HanOonblas 10 B aKTUBax (B MHOCTPAHHBIX BajloTax W 3050Te) banka
Poccun (16,8 %), u ona Bo3pocna 3a 2021 rox Ha 2,6 IpoLEHTHBIX MyHKTAa [9, c. 122].
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Poccwuiickast S5kOHOMHKA YK€ HAKOMUIA 3HAYUTEIHHBINA MOTSHIIHAT POCTa T100aThHONW KOHKY-
penTocniocooHocTH. Hecmotpst Ha HeratuBHbIe nTocienctBuss COVID-19 u caHKIIMOHHOE JIaBeHUE,
B PEUTHHTE TJI00ATBHONW KOHKYPEHTOCIIOCOOHOCTH IO BEPCHH aBTOPUTETHOTO B CPEAEC MHUPOBOTO
9KCTEpTHOTO coobiecTBa mBelapckoro uaetutyra IMD Poccust B 2021 roay ysydmimia CBORO
no3urto ¢ 50 1o 45 mecta cpeau 64 ctpan mupa [10]. B Tom dmcie 1o SKOHOMHYECKUM TTOKa3aTe-
JSIM U TI0 YPOBHIO pa3BUTHs UHGpacTpykTypsl Poccus nmogusuiace Ha 38 mMecto. Peanuzauusa Hamu-
OHAIILHBIX TPOEKTOB, MHULIMUPOBAaHHBIX [Ipesmpentom P®, obecrieumsia MHOTHE MO3UTHBHBIE
CIABUTH B KJIIOUYEBBIX HANPABICHUSIX PA3BUTHUS POCCUMCKOW 3KOHOMHKH: JTOCTHXKEHHE HKOHOMHUYE-
CKOTO POCTa, COKpaIleHne AeMorpaduyeckoro craja, yIydileHue TPaHCIOPTHOM, JOTUCTHUECKOM
UHGPACTPYKTYpPHI, AKTUBU3ALUIO PEUMYILECTB HIUPPOBBIX MHHOBAIMI U COBPEMEHHBIX HH(OpMa-
[IUOHHBIX TEXHOJIOTHA. JTU NOCTMKEHHUS M TO3BOJIIA MOBBICUTH KOHKYPEHTOCIOCOOHOCTH Poc-
cuiickoi denepay Ha MUPOBOM PBIHKE.

B mpotiecce nmpeo10yieHrsl HEraTUBHBIX MOCIIEICTBUM CAaHKIIMM MOCTENEHHO MEPEeCTPanBaACTCS
CTpaHOBas M TOBapHas CTPYKTypa KakK HKCIOPTa, TaK U UMIIOPTA, PEAIU3yeTCs IOMCK HOBBIX PBhIH-
KOB COBITa M HOBBIX ITOCTABIIMKOB TOBapOB. BMecTe ¢ TeM M3ACPKKU MPEANPUIATHNH HA KOPPEKTH-
POBKY OM3HEC-MOjIeNIel, Ha MEPECTPONKY TEXHOJIOTHYECKUX MPOIECCOB U JIOTUCTHUYECKUX B3aUMO-
CBsI3€H MPU 3TOM HEU30EKHO BO3PACTAIOT, YTO, B CBOIO OUYEPE/Ih, CIIOCOOCTBYET POCTY MH(IIALIUU.

Peanuzanus B cerognsimneid Poccun mep mo agantamuu CUCTEMbI TOCYJapCTBEHHOTO yIIpaB-
JICHUsl K YCJIOBHMSIM HOBOM 3KOHOMHYECKOW PEaJTbHOCTH YK€ JAET MOJIOXKUTEIIbHbIE Pe3yIbTaThl —
NepecTald HapacTaTh PUCKH CHIKEHUS (PMHAHCOBOUM CTaOMILHOCTH, 3aMEJIUITNCH TEKYIIHE TEMIThI
pocTa 11eH, CHU3WINCh UH(IIALMOHHBIE OKUJAHUS HAceleHUs W MpealpuHUMAaTeNel, YKperuieHue
pyOuist B uncie apyrux (HakTopoB odecrneunsio ociaabdiaeHue HHGISIMOHHOTO AaBJICHUS, YTO TIO3BO-
mno banky Poccun cHU3UTH KIIHOYEBYIO CTaBKy cHavana 70 17 % romoBeix, a 3ateM — a0 11 %
[11]. CHMXeHME PUCKOB HapyIIeHUsT ((PMHAHCOBOW CTAOMIIBHOCTH MO3BOJIMIIO BMECTE C TEM M CMSIT-
YUTh N0 OTJEJbHBIM HANPABICHUAM KOHTPOJb 32 ABMKEHUEM KanuTana. Yka3oMm llpesuaenra PO
Ne 303 ot 23 mas 2022 roja HopMa 00513aTeNbHON MPOJIAXKH BBIPYUKH OT SKCIOpTa Oblia CHHXKEHA
10 50 %, 4yTO AOMKHO YMEHBIIUTh U30BITOYHOE MPEATOKEHNE HHOCTPAHHOM BalIOThl HA BHYTPEH-
HEM BAJIIOTHOM DPBIHKE U TPEIOTBPATUThH W3JIMIIHEE YKpeIieHue pyOssi, KOTOPOE HEBHITOTHO B
MEPBYIO OYEPEb IKCIIOPTEPAM U POCCUHCKOMY OIOIKETY.

Bwmecte ¢ Tem Ha (oHe mameHUs TEMIIOB MHQIISIIIUM W YKPEIJICHHs] POCCHUHCKOTO pyOIst
chopMupoBanach HOBasl yrposa il SKOHOMHUKH. Kak moguepkuBaeT MUHHUCTP SKOHOMHYECKOTO
pa3zButus PO, nosBunace yrposa AeQUIsSIIMOHHON CIUpPAJIU, KOTJIa COKpAaIlEHUE JIEHEKHON MacChl B
SKOHOMHUKE MPOBOLIMPYET COKpAIEHWE MPOU3BOJACTBA U majaeHue 1eH [12]. ITo pesynpraTtam exe-
HeJeNbHOU peructparuu 3a nepuoj 14-20 mas 2022 roga ciyx06a CTAaTUCTUKU BIIEPBBIE B 3TOM T'O-
1y 3adHUKCcHpoBaia CHIDKCHHE 1IeH — HHIEKC MOTPeOUTENbCKHX 1ieH coctaBri 99,98 % [13].

Bricokue neno3uTHBIE CTaBKH, CHIDKEHHE TTPEANPUHUMATEIbCKOM aKTUBHOCTH, OTPaHUYEHUS
M0 UMIOPTY CIOCOOCTBYIOT COKPAIIICHUIO PACXOJIOB KaK HACEJIeHHs, TaK 1 Ou3Heca U (popMUpOBa-
HUIO B pe3ynbTaTe — Kpusuca crnpoca. C Apyroit CTOpOHBI, HECMOTPSI Ha PacIIMPEHUE OOKETHOU
MO/JIEPKKU, Ha PealU3al|Io MPOrpaMM JbIOTHOTO KPEIUTOBAHUS C HU3KUMH MPOLIEHTAMU U TOCY-
JAPCTBEHHBIMU TIOPYYUTEIHCTBAMH, CYIIECTBEHHOTO pOCTa OOBEMOB KPEAWTOBAHHUS TOKa HE
HabmoaeTcs. CrenoBaTeNbHO, CHIDKEHUE KITIOYEBOW CTaBKM C 00O3HAYEHHWEM BO3MOXKHOCTH €€
JATBHEHIIIETO YMEHBIIICHUS SBJISIETCSI CBOEBPEMEHHOU MEPOM, KOTopasi OyJeT CTUMYITHUPOBATh pac-
[IMPEHUE KPEIUTOBAHUS U POCT OTPEOUTENHCKOTO CIIPOCa.

BaxxHoe 3HaveHHE B MPOIECCE COBEPIICHCTBOBAHUS TOCYIAPCTBEHHOIO YIPABICHUS B CO-
BPEMEHHBIX YCIOBUAX Pa3BUTUS POCCUUCKOW SKOHOMHMKHM MPUIAETCS aKTHUBHU3ALMKM MEXaHH3Ma
MPOEKTHOTO (prHAHCUpPOBaHMS. B SKOHOMHYECKON TEOPHH YK€ XOpOIIO OOOCHOBAHBI MPEUMYIIIE-
CTBa 3TOro MexaHu3Ma. K HUM OTHOCSAT: BO3MOXHOCTh ONTHUMHU3AIMK OW3HEC-TIPOIIECCOB, (UHAH-
COBBIX IMMOTOKOB M HAJIOTOOOJIOKEHH S, KOHIICHTPAIIMH 3HAYUTEIHHBIX 00bEMOB Pa3HBIX HCTOYHUKOB
(buHAHCOBBIX pecypcoB, 3HPEeKTUBHOTO paclpeAeNeHus] pUCKOB, THOKUE YCIOBUS TIPEI0CTaBICHUS
KPEIUTOB M YHMBEPCAJIbHOCTh MPUMEHAEMBIX MHCTpyMeHTOB [14, c. 27; 15, c. 35]. B ycinoBusix
CaHKIMOHHBIX OTPAHMYEHUN 3HAYUMOCTH MPOEKTHOrO (PMHAHCUPOBAHUS BO3PACTAET, MOCKOIBKY
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OHO TO3BOJISIET 00ECMEYUTh aKKYMYJIISAIINI0 HEOOXOJUMBIX 00bEMOB (PMTHAHCOBBIX CPEJCTB HECMOT-
Psl Ha HECTAOMJIBHOCTDh U HEOMPEEIEHHOCTh IKOHOMUYECKON CUTYallUH JJIsl peai3aliu KPYIMHbIX
MIPOEKTOB C JTTUTEIIBHBIX CPOKOM OKYIAEMOCTH.

B coBpemenHoii Poccun npeumyinecTBa npoeKTHOro (PMHAHCUPOBAHUS PEATU3YIOTCS B paM-
Kax «(paObpuku MPOCKTHOTO (PMHAHCHPOBAHMSY, KaK d((HEKTUBHOTO MEXaHH3Ma TOCyIapCTBEHHON
MOAJIEPKKH MPUOPUTETHBIX WHBECTUIIMOHHBIX MPOEKTOB, 32 PEau3alliio KOTOPOro OTBEYAET rocy-
JapCcTBEHHAs Kopropaiusi «BHENIIKOHOMOAHK». DTOT MEXaHW3M MPEIIoJiaraeT, 4To JICHEKHBIC
CpeICTBa BbIIAIOTCA ¢ 00ecIeYeHHeM CTPaXxOBaHus OT MPOLIEHTHOTO PUCKA HA UTUTEIbHBINA MEPHO/]
3a cueT OrKeTHBIX cpeactB. [Ipu 3TOM mepBOHAUYANBHBIC 3aTpaThl YACTHYHO (DUHAHCUPYIOTCS
«BrennkoHoOMOaHKOM Y.

B Hacrosiiiee Bpems ¢ UCIOIb30BAaHUEM 3TOTO MEXaHU3Ma yKe Mpo(uHAHCUPOBaHbI 17 MHBE-
CTUIIMOHHBIX IIPOEKTOB, CBSI3aHHBIX CO CTPOUTEIHCTBOM a3pOIOPTOB, 10por, KpymHbIX TOLl, xumu-
YECKUMU TIPOU3BOJICTBAMH, U IPEAINONIATACTCS BBIJCICHUE JOMOJHUTEIBHBIX CpeAcTB u3 DoHma
HAI[MOHATILHOTO OJaroCOCTOSIHUS JAJsi MOANIEP>KKU IMEPCHEKTUBHBIX WHBECTHIIMOHHBIX MPOEKTOB
[12]. B pamkax (haOpuku IPOEKTHOTO (PMHAHCUPOBAHUS PAMMOHAIBHO CTUMYJIUPOBATH PAa3BUTHE B
MIEPBYIO OYepelb BHICOKOTEXHOJIOTHYHBIX MTPOU3BOJICTB, 00CCIICYNBATh PEATU3AINI0O HHHOBAITUOH-
HBIX IIPOEKTOB, MPOEKTOB, HAIIPABJIICHHBIX HA MOBBIIIEHNE YPOBHS LU(poBU3aUU SKOHOMUKH Poc-
cun. Vcroyib30BaHUEe ITOT0 MEXaHHM3Ma JIaeT BO3MOXHOCTh 3 (EKTUBHO peniath HHYPACTPYKTyp-
HbIE NMPOOJIEMBI, a MIPUBJICUCHNUE YACTHBIX WHBECTHUIMI JJIS UX PEIlIeHUsl CIOCOOCTBYET SKOHOMUU
OFOPKETHBIX CPEJICTB.

Bmecrte ¢ Tem mporecc peanuzalnud MeXaHU3Ma MPOEKTHOro (MHAHCHUPOBAHHUS MMEET CBOU
CIIO’)KHOCTH, KOTOpPBhIE HEOOXOIMMO CBOEBPEMEHHO IMPEOA0JIEBATh: OOJBIIOE KOJUYECTBO yYACTHH-
KOB, TOBBIIIEHHBIE TPAaHCAKLIUOHHBIC H3EPKKH, CYHIIECTBEHHBIC aJIMUHUCTPATUBHBIE PACXOIBI,
HE0OXOIMMOCTh TIOMCKA BHICOKOKBATM()UIIMPOBAHHBIX CICIHAIUCTOB M Co3AaHus d((HEKTUBHON
CUCTEMBI YIPaBJICHUS KOHKPETHBIM MPOEKTOM ¢ (POPMUPOBAHHUEM COOTBETCTBYIOIIUX KOMMYHHKA-
WA MEXITY €ro OTACIbHBIMA YIYaCTHHKAMH, OCBOSHUSI COBPEMEHHBIX TEXHOJOTHH MPOEKTHOTO (u-
HAaHCUpPOBaHUsl M ymnpaBieHus. COOTBETCTBEHHO, HEOOXOAMMO COBEPIICHCTBOBATH HOPMATHBHO-
MIPABOBBIE ¥ METOJINYCCKHE OCHOBBI PETYIMPOBAHUS MPOIIECCa peaTM3aliK MPOSKTHOTO (PUHAHCH-
pOBaHMsl, MOBHIIIATH MPO3PAYHOCTh B3aUMOOTHOIICHHUH B paMKaX MPOEKTa, COACHCTBOBAThH paclpo-
CTpaHEHUIO U U3YUEHUIO OIBITAa M JTYUYIINX MPAKTHK B cepe UCTIOIH30BaHUSI 3TOI0 MEXaHU3MA.

3akirouenue

BrenraeskoHOMHYECKHE YCITOBUS s (PYHKITMOHMPOBAHUS SKOHOMHKH Poccuu ocTarores mo-
npemHeMy BECbMa CJIOXKHBIMH, YTO CyHIGCTBeHHO OFpaHI/IqI/IBaeT Hpe)alI/IHI/IMaTeJ'IBCKYI-O AKTHUB-
HOCTh. OHAKO peanu3alids Mep rocyJIapCTBEHHOIO PEryJupoBaHUs oOecTeunia 3aMeIJICHHE HH-
Gbasuuu, 9T0 chOpMUPOBAIO BO3ZMOXKHOCTH CHIKCHHS KJIFOUE€BOW CTaBKU. CHIIKEHHE KITFOUEBOU
CTaBKH JIOJDKHO CITOCOOCTBOBATh POCTY KPEIUTHOH aKTHBHOCTH, IMPUTOKY YAaCTHBIX MHBECTHUIIUH B
peallbHOE MPOU3BOJICTBO. DTO, B CBOIO OUYepe/lb, GOPMUPYET YCIOBHUS JIJIS TIOCICIYIOIIET0 BOCCTa-
HOBJICHUSI SKOHOMHYECKOTO POCTa Ha 0a3e ajanTallid TEXHOJOTHM, peain3allid HOBBIX 3HAHHM,
MHHOBAITMOHHBIX HpOGKTOB nu 3(1)(1)6KTI/IBHOFO HCITIOJIB30BAaHU MCXaHU3MaA HpOGKTHOFO CbI/IHaHCI/IpO-
BaHM U IIOTEHIIMANA YETIOBEUECKOT0 KaIllUuTaa.
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HKOHOMHMUYECKUE HAYKH

K.A. RysbmuHa, N.C. Knucenes

OPFAHU3ALMOHHO-KOMMYHUKALIMOHHbBIA UHCTPYMEHTAPMIA
MPY NEPEBOJAE O®UCHON KOMAHbI

B rTMBPUAHLIA ®OPMAT PABOTbI

K.A. Kuzmina, I.S. Kiselyev

ORGANIZATIONAL AND COMMUNICATION TOOLS
WHEN TRANSFERRING AN OFFICE TEAM TO A

HYBRID WORK FORMAT

CraThst TOCBAIIEHA OpraHW3alUdM  Kpocc-
(yHKUMOHANBHOW KOMMYHUKAIMK Ipu padoTe B T'u-
OpumHOM (opmare. ABTOPBI ONPENENSIOT CyIIe-
CTBYIOIIME BBI30BBI M OTPAaHWYCHHS IJIsI JaHHOTO
pexuma, pa3pabaThIBAIOT MPAKTHUECKHE PEKOMEH-
Jaluy JIs1 BO3MOXHOTO NPUMEHEHHSI B KOMIIAHHU.
[IpakTHyeckne peKOMEHIAMU BKJIIOYAIOT pa3paboT-
Ky aJropuTMa MPOBEAEHUs MOATOTOBUTENIBHBIX 3Ta-
MOB MPH BHEJIPEHUM KOMMYHHUKAIIMOHHBIX HM3MEHe-
HUI, a TaKKe MPOBEICHUE CTPATErnYecKoil ceccuw,
JeHCTBEHHOTO MEXaHM3Ma JJIsl lepexoia Ha THOpHI-
HBIH (hopmaT paboThl B KOMNaHuu. KiroueBbIMU BbI-
BOJIaMHM HCCJIeIOBaHUSI 0003Hayaercsi cieryrouiee:
U3MEHEHHE MOTHUBATOPOB COTPYIHHUKOB B MOJb3Y
TUOPHUIHOTO pekrMa padoThl, HEOOXOIUMOCTh CTPO-
roro ydera pecypcoB M OrpaHMYCHHMH NpPH TpaHC-
¢dopmannu pexuma. Kpurndecknm BakHOHW Komie-
TEHIMEH KJIIOUEBBIX COTPYJHHMKOB IIPHU 3aIlyCKe
TpaHc(hOpPMAaIIUN BUINUTCS «TOTOBHOCTh K M3MEHECHU-
SIM», a OJIHUM M3 TJIABHBIX MOTHBATOPOB — «PE3yiib-
TaTUBHOCTHY». llpm  TpaHchopmanum  OusHec-
NPOILIECCOB KOMIAHWM HEOOXOJUMO YUYHUTBHIBATH CY-
[IECTBYIOLINE OIPAHUYCHUS] U PECYPCHI, ISl Pe3yilb-
TaTHBHOW pabOTHl KOMAaHABI — pPEMOJCITUPOBAHUE
OM3HEC-TIPOIIECCOB ¢ yUETOM WX OOHOBJIEHHBIX Xa-
PaKTEepUCTUK M YNPaBICHYECKOTO WHCTPYMEHTAapUsI.
LeneBast crtpaTeruueckas ceccusl SIBIAETCS Mexa-
HU3MOM  KpocC-(DyHKIIMOHAJIBHOM KOMMYHUKALIMH
JUISL BHEJIPSHUSI THOPUIHOTO pexrmMa padoThl oduc-
HOU KOMAaH/EI.

Kniouesvie cnosa: TuOpUIHBINA pesKUM padOTHI,
MOTHBATOPHI, OpPraHu3alus Kpocc-(yHKINOHATBHOM
KOMMYHHKALIUH, CTpaTernuecKast ceccus

© KysbmuHa K.A., Kucenes U.C., 2022

The article is devoted to the organization of
cross-functional communication when working
in a hybrid format. The authors identify the
existing challenges and limitations for this
mode, develop practical recommendations for
possible application in the company. Practical
recommendations include the development of
an algorithm for conducting preparatory stages
when introducing communication changes, as
well as holding a strategic session, an effective
mechanism for switching to a hybrid format of
work in a company. The authors point out the
following as the key conclusions of the study: a
change in the motivators of employees in favor
of a hybrid mode of operation, the need for
strict consideration of resources and restrictions
during the transformation of the mode. The
critically important competence of key em-
ployees when starting the transformation is
seen as «readiness for change», and one of the
main motivators is «performance». When trans-
forming the company's business processes, it is
necessary to take into account the existing con-
straints and resources, for the effective work of
the team — remodeling of business processes,
taking into account their updated characteristics
and management tools. The targeted strategic
session is a cross-functional communication
mechanism for the introduction of a hybrid of-
fice team mode.

Keywords: hybrid mode of operation, mo-
tivators, organization of cross-functional com-
munication, strategic session
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Beenenune

Eme He Tak maBHO MOHATHS «KOM(OpPTAOEIbHBIN / COBPEMEHHBIH 0pHUCY», «yI100HOE pabouee
MECTO» U pa3jIuyHble KOPIIOPATHBHBIC MOOMIPEHUS U MPUBUIETHH ObUTH 00S3aTENbHBIM ITYHKTOM
MpUBJICYEHHUST paboToaTesieM COTPYAHUKOB. OHAKO MOCIEAHHE JBa rojJla OKPY>KAIOLIUe peauu
JpaMaTU4eCKy U3MEHWINCh. Takol TOYKOW OTCYeTa cTaja IaHAEeMHsl HOBOW KOPOHABUPYCHOM MH-
dbexiun Covid-19, korma kommanuu B anpesie 2020 r. ObUIH BBIHYKICHBI IIEPEUTH HA yaaJIeHHBIN
pexxum pabothl. [lepBrIii ONBIT Mepexoa Ha yAaJIEHHYI0 paboTy Kak Juis OOJIbIIMHCTBA KOMIAHUN
B LI€JIOM, TaK U JyIsi OOJIBIIMHCTBA BIIEPBBIC NIEPEBEICHHBIX HA TaKoil opMaT pabOTHI COTPYTHUKOB
OBLT IIOKOBOM Teparuei.

K coxanenuto, B Hay4yHOU JuTeparype 3Ta npobiemMaTvka Ha HACTOSIIMA MOMEHT pa3pado-
TaHa HEJ0CTaTOYHO, OJIHAKO BHEUIHHUE BBI30BBI IIPENONPEAEIISAIOT HHTEPEC K €€ IPUCTAILHOMY U3Y-
YeHHI0 U 00cyxeHuto. K HacTosleMy BpeMeHH YK€ MPOBEICHBI HEKOTOPhIE TII00aIbHbIE UCCIIe-
noBaHUs pbIHKa Tpyna. Cpenu Haubosiee MacITaOHBIX OTEYECTBEHHBIX MOXKHO OTMETHTH HCCIE0-
BaHUeE, Kacarollleecs OpraHu3aly yIaleHHONH paboThl B KPYITHOM CEIrMEHTE POCCHIICKOro Ou3Heca
[2]. Pe3ynbTaThl 1aHHOTO UCCIEAOBAHUS CBUJIETENBCTBYIOT O HETATUBHOM TEXHUYECKOM M TEXHO-
JIOTUYECKOM OIBITE KPYMHBIX KOMIIAHUN KacaTeJIbHO 0€30I1aCHOr0 yJaJIeHHOIo JAO0CTYIa, peaau3o-
BaHHBIX HH(OPMAIIMOHHBIX U OPTaHUALIMOHHBIX PUCKOB.

I'ubpumgaomy dopmarty paboTel oduca mocBsmeHsl Takxke padoTsl E. B. IllectakoBoit u
XK. A. EpmakoBoii. B HUX aBTOpBI OTMEUAIOT BaXKHOCTh TEXHOJOTHYECKHX COCTABJISIOIIUX MEPEXO-
JIa K cMemaHHoMy ¢opmary, HMOJUYEpPKHBAIOT, YTO «YCIEUIHOCTh THMOpUAHOro (hopmaTta pabOTHI
OTIpEeICTISICTCS. HATMYUEM TEXHOJIOTHYECKOH MIaTdopmbl, pa3paboTkoi MH()OPMALIMOHHBIX CUCTEM,
o0ecreynBaIUX MUPPOBU3AIMIO OM3HEC-TIPOIIECCOB, MHTETPALUI0 HMH()OPMAIIMOHHBIX WHCTPY-
MEHTOB ¥ KYJbTYpPbl KOMIIAHUH, HH(DOPMAIMOHHYIO Oe30macHoCTh» [7, C. 225]. B HenaBHel cBoci
pabote E. B. lllectakoBa [8] ompexaernsieT TEHACHUIWHU YIPaBICHHUsS YEIOBEYECKHMMHU pPECypcaMu B
ycnoBusix 1udpoBoil Tpanchopmanuu 6usHeca. BiusHue Ha paboTy B MOCTHAHAEMHUIHBIX YCIOBH-
sIX u3ydaercsi B padorax A. B. ApuctoBoii [1], Tie aBTOp mpocieKUBaeT pacnpoCTPAaHEHUE COBpe-
MEHHBIX TEXHOJIOTUH MpPU OpraHU3alliy KOMaH]l, IPUBOAUT CTATUCTHUECKUE JAaHHBIC, CBUAETENb-
CTBYIOILIME O PE3KOM COKpAIIEHUH KOJMYECTBA padOTAIOIIUX B MOJTHOCTHIO YAAJIEHHOM PEXUME 110
CPAaBHEHMIO C aHAJIOTUYHBIM NEPHOIOM MPEABIIYILIETo o/, MOACBEYMBAET OYAYIIHe BO3SMOXKHOCTH
HCKYCCTBEHHOT'O0 MHTEJUIEKTa IPU MOBTOpSIIOMMXCS onepauusx. O HE0OXO0IAUMOCTH pa3BUTHUS 00-
HOBJICHHBIX KOMITETEHLIUH I YCIIELIHOTO BBIMOJIHEHUS MPOM3BOJCTBEHHBIX 3a/1a4 B TMOPHIHOM
pexxume ropopurcs B nyonukanuu O. A. [Tono6ok [4]

ABTOpHUTETHBIE 3apyOeXHbIe HCCIeloBaTeIn B O0JACTH OPraHU3al[IOHHOTO IOBEAEHUS, B
yactHocTH L. Hunm, oTMedaroT MOBBIIAIOIIYIOCS POJIb PYKOBOJIUTENS-INJAEPA, PacCMaTPUBAIOT
oucHeIi (hopMaT Kak MHCTPYMEHT BeACHUs OM3HECAa C OYEHb CIEIU(PUUECKUM HCIOIb30BaHHUEM,
Pa3MBIIUISIOT O HOBBIX POJSX oQuca, BbIIEIAS KPUTHUUECKH BaKHBIM CBOMCTBOM CIIOCOOHOCTH
«@IanTUpOBaThCS K HOBBIM TPEOOBAHUAM JIMJEPCTBA U TEXHOJIOTUYECKUX MHHOBauui» [9]. M. Pom
u O. By nuntepnperupys noHsTHE JIUAEPCTBA MPUMEHUTENBHO K €r0 MPOSBICHUIO B YAIEHHOM pe-
KHMe, OTMEYAIOT TaKUe CBOMCTBA JIMIEPCTBA (COLMAILHOTO aHTPOMOLEHTPUYHOIO MpoIlecca) Kak
JUHAMHYHOCTH U YMOLIMOHAJIBHOCTb. Y CIIEIIHOE TPYIIIIOBOE B3aUMO/ICICTBHE, 10 MHEHHUIO aBTOPOB,
OCHOBBIBAETCA Ha TPEX DJIEMEHTaX: «3MOLMOHAIBHON KOMIIETEHTHOCTH JOBEPUHU U IICHXOJIOTHYE-
CKOI1 6e30MmacHOCTH». ABTOPBI YTBEPKIAIOT, YTO YCHJIEHUE ATUX 3JIEMEHTOB 3a CUeT UHAUBHUIYallb-
HOTO Pa3BUTHUS JIUAEpa WIM U3MEHEHUS KYJIbTyphbl B MacIiTabax Bced opraHM3aliu co3aeT HeoO-
XOJUMBbIe ycioBus it 6onee 3dexTuBHOM paboThl B rubpuaHoM dopmare. Vccnenoarenu oT-
MEYaloT, YTO KOrJa Kakon-1100 U3 MEPEUNCIIEHHBIX 2JIEMEHTOB OTCYTCTBYET, ITPOLIECC COBMECTHOM
paboThl cTaHOBUTCS MeHee 3P PeKTuBHbIM. OHU TakKe MPUXOJAT K BBIBOAY, YTO CTPYKTYpa MPOEK-
TUPOBaHMS (PU3MUECKOTO UM BUPTYAIBHOTO MPOCTPAHCTBA JOJKHA CTPOTO COOTBETCTBOBATH CTpa-
TETHYECKUM TOTpeOHOCTSIM KommaHuu [11].

JlaHHBIE ONPOCOB poccuiickoro ceparca «PaboTa.py» CBUAETENBCTBYIOT O PE3KOM CIPOCE Ha
yaaJieHHyto paboty B Hauaie amnpens 2020 roga cupoc — Ha 246 % mno cpaBHeHwuto ampenem 2019
roga. MccrnenoBanusi MEeKAyHApOIHBIX PEKPYTHHTOBBIX areHTCTB, NPOBEIEHHBIE Ha TEPPUTOPUU
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P®, Taxke comepxar CBEJEHHS 10 BOIPOCAM BHEIPEHUsS yHaleHHOro (opMaTta B OpraHU3aIUsiX.
Tak, HanpuMep, Ha BOMPOC O FTOTOBHOCTU COTPYAHHKOB BEPHYTHCS B O(HC MOCIE CHATHUS KapaH-
TUHHBIX Mep 39 % pecroHIeHTOB OTBETHIIM B IMOJIb3Y THOPUAHOTO (popMaTa, B MOIB3Yy AUCTAHIIH-
oHHOTro opmara oTBeT I 14 % 1 32 % pecroHACHTOB XOTAT BEpHYThCs B oduc [5].

WHTepecHbIM, Ha Hall B3I, MPEICTABISIOTCS JaHHBIE OMpoca Ha BOMPOC 00 M3MEHEHHH
MPOJAYKTUBHOCTH B CBSI3U C MEPEXOJOM Ha yJAJICHHBII pekuM. MHEHUe COTpYJHUKOB U paboTona-
TeJIeH MPAKTUYECKU COBIIATO B TOM, YTO €€ YPOBEHb ocTaics mpexHuMm — 45 % u 41 %, cooTser-
CTBEHHO; OTMEUAIOT, YTO YPOBEHb €€ HE3HAUUTEIbHO CHU3WICS Bcero Juilb 18 % coTpylHUKOB U
IOYTH B JIBa pa3a Oosbmas nois padoronareneii — 35 %. YBEpeHHOCTb B TOM, YTO MPOU3BOIUTEIb-
HOCTb YBEJIMYWJIACh, IIPOUYBCTBOBAIM, CKOPEE, OMPOIICHHbIE PAaOOTHUKH, HEXelu paboToaaTenu
(17 % npotuB 10 %, coorBeTcTBeHHO). O 3HAYMTEIHPHOM CHH)KCHHHU MPOIYKTUBHOCTH 3asBJISIOT
munib 7 % corpynaukoB u 9 % paboronareneii [3].

B sTroMm HampaBiieHUH 3apyOeXHBIN HUCCIEI0BATEIBCKUI OINBIT TOBOPUT O HAIWYHH CXOXKHX
npobaem. OHaKO, eciay OTEYECTBEHHbIE yU€HbIE JEJIAI0T OCHOBHOW aKIIEHT Ha HECOBEPIIEHCTBE
TEXHOJIOTUYECKON COCTaBISIONIEH W HAa MOJECIMPOBAHUH Tpolecca TpaHnchopmaum, To 3apyoex-
HBIE KOJIJIETH COCPEOTOUYMBAIOTCS TIIaBHBIM 00pa30M Ha BOIIPOCAX MOTHBAIMH, YIEPKaHH TIEPCO-
HaJla ¥ KOOpJIMHAIIMM KOMMYHHKAIUU. Tak, HampuMmep, TpeMs TJIaBHbIMU IpoOJieMaMu MpH co37a-
HUU TUOPUIHBIX KOMaHJ, MO pe3yjpTaTaMm uccienoBanuil Llentpa kpeatusHoro auaepctsa, CHIA
(Center for Creative Leadership), onyOnukoBaHHBIX Ha caiTe ACCOLMAIMK Pa3BUTHS TAJIAHTOB,
CIILIA (ATD, USA), 0603Ha9aroTCsl CIIEAYIONTHUE:

1. «Co3nanue KylnbTypbl, B KOTOPOH KaX/blil COTPYAHHUK YYBCTBYET c€Osl LIECHHBIM U BOBJIE-
YECHHBIM.

2. IlonneprxaHue SMOIMOHATIBLHOTO OJIArOMOTY4Hs U BOBICUEHHOCTH.

3. TlonnepsxaHue CBSI3M U KOOPAWHALIUY LIS TIPOJIOIDKEHUS paboThi» [12].

OtaenpHOr0 BHUMAaHUsS, IO MHEHHIO HCCIENOBaTeNeil, TpeOyIOT BOMPOCH JIOBEpUS KaK
BHYTPH BUPTYAIbHOW KOMaH/IbBI, TAaK U MKy pab0TOIaTEIeM B COTPYTHUKAMH B I[eJoM. Tak, B
OT/AENBbHBIX paboTaxX CHENUATNCTOB YKa3bIBAETCA HA HEOOXOIUMOCTh MTPOSICHUTH BOTIPOCHI YCTa-
HOBJICHHSI M COXpPAHEHUs! «KOTHUTHUBHOTO M SMOIIMOHAIBHOTO TOBEPHS» B KOMaHJE, KOTJa Py-
KOBOJIUTENIb HE BCErJa MOET OTCIEIUTh HEBEepOATbHYIO PEAKIMI0 COTPYIHHMKAa Ha TO WIHU
npemioxenue [10].

[TpuBeneHHbIE BbINIE JaHHBIE, CKOPEE, TOBOPAT, B TOM YHCJIE U O TOM, YTO MHOTO BOIIPOCOB
1o Tpanchopmaruu OM3HEC-TIPOIIECCOB B AUCTAHIIMOHHBIN M CMEIIaHHBIA PEXKUM €IIIe OCTAI0TCS HE
JI0 KOHIIa U3yYeHHBIMU U TPEOYIOT MOKCKA OTBETOB HAa HUX. OTMETHUM, YTO 3aKOHOJATeIbHO B Tpy-
JOBOM Kojiekce P® BOIpoC ynaieHHOro pekuMa Ha HACTOSAIINI MOMEHT yXe yperynupoBad. Ilo-
IPaBKH U JONOJIHEHUS O PEryJIMPOBAHUU JUCTAHUMOHHOM (yIajeHHOM) paOoThl BCTYNUIIN B CUITY
01.03.2022 [6]. Cpenu sIBHBIX MUHYCOB YJAJIEHHOTO peXUMa U PUCKOB BUJISATCS HEPELICHHbIE BO-
npochl HH(POPMAITMOHHON 6€30MaCHOCTH, MH(MOPMAITMOHHBIX U UHBIX CBA3aHHBIX PUCKOB.

Takum 00pa3zoM, BBIIICH3IIOKEHHOE OINPEIEIISIET aKTyalbHOCTh MPOOJIEMATHKH M TI03BOJISET
0003HAYUTh HeJdb HCCAeI0BAHMA — pa3paboTaTh NPAKTUYECKHE PEKOMEHJALMU MO BHEIPEHUIO
MeXaHU3Ma Tepexoa Ha THOPUAHBIA peXuM paboThl IS O(QUCHBIX KOMaH] MaJoOTrO U CPETHETO
6usneca. [l 1ocTHKEHNs 0003HAYEHHOW 1IeNT B X0/1€ MCCIeI0BaHUs ObLTH pPeleHbl CIeIyIoIue
3a/1a4H;

1) onpeneneHbl BEI30BBI P TTEPEX0/ie Ha THOPUITHBIN PEKUM,

2) pa3paboTaH aJrOpuTM MEePexoja Ha THOPUIHBIA PEIKUM,

3) BBIIGNIEHBI TPU KJIIOYEBBIX dTalla MEePEeX0ia W OMUCAHBI UX OCOOEHHOCTH C TOYKU 3PECHUS
OpraHU3aIMOHHO-KOMMYHHUKAIIHOHHOTO WHCTPYMEHTApUsI U Mep NPOQPIIAKTHKA HEyJad B peayu-
3allMU TOTO MJIM UHOTO 3Tarla,

3) Ha OCHOBE IIEJICBOIl CTPATErMYECKOW CEeCCHM pa3padoTaH MEXaHWU3M BHEIPEHUs] KPOCC-
(GyHKIMOHATBHON KOMMYHUKAIUH,

4) IPOAYKT CTPATETHYECKON CECCUH TMPOAHATM3UPOBAH C TOUKU 3PSHHUST PECYPCOB, YCIOBUH U
0’KH/IaEMOT0 Pe3yibTaTa.
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HayuHnasi 3HaUMMOCTD HCCIICIOBAHUS 3aKTFOYACTCS B ONMUCAHUH KOMILIEKCA OpTraHN3aI[MOHHO-
KOMMYHHKAITMOHHBIX CPEJICTB, KOTOPBIC YIyUIIaeT MpoIecc Mnepexoaa OPUCHBIX KOMaHJ Ha TH-
OpuaHBI pexuM Gopmar padoThl. [IpakTuyeckas 3HAYMMOCTD MUCCIICAOBAHUS COCTOMT B BO3MOXK-
HOW peanu3aluy B JISSATEILHOCTH KOMITAHUI MaJloro M CPEJIHEro OM3Heca MPEIIOKEHHOTO alro-
pUTMa repexoja nepcoHana Ha THOpUAHbIN Gopmar paboThL.

Metoauka

B nameii pabote Mbl KOHIIGHTPHPYEM CBOE€ BHUMaHHE HA MAJIOMCCIICIOBAHHOM MpobiemMe Kpocc-
(YHKIIMOHAIBHBIX KOMMYHHKAIMKA O(HCHON KOMaH/Ibl KOMIIAHUH MAJIOTO M CPEIHEro CerMeHTra Om3-
Heca MpH Iepexoze B TuOpuanblid popmat pabotsl. [Ipy nmpoBeneHHN MCCIIeI0BaHMs MCTIONb30BAJICS
KOMIIJIEKCHBIA TOZIXOJ] JUISl PelieHus 0003HaYeHHBIX HIDKe 3a1ad. Cpey HCIIONb30BaHHBIX METOIOB
OBbLIM METOJIbI KOHTEHT-aHAIN3a JUIA 0030pa CYIIECTBYIOLIUX MPAKTHK, METO/IbI HAOIIOACHHS U OMHCa-
HUSI, IPUMEHSIEMbIEC B XOJI€ IPSAMbBIX KOMMYHUKAIMNA C COTPYAHUKAMU M PYKOBOJHUTENSIMUA KOMIIaHUH
o BompocaMm TpaHcdopmarmu — Ou3Hec-TiporeccoB B ruOpuanbii  ¢opmar. Ilog  kpoce-
(YHKIMOHAIBHBIME KOMMYHHKAIIMSMH B HACTOSIIEH paboTe MbI IIOHMMAeM B3aUMOJICHCTBUE COTPY/I-
HUKOB Pa3JIMYHBIX CTPYKTYPHBIX MOAPA3IeTICHUI KOMIIAHUH IPH OpTraHKu3aluy v 00ecriedeHny Ou3Hec-
MPOIIECCOB KOMITAaHWH, HAIIEICHHOE Ha JOCTIKEHHE OOIINX KOPIIOPATHBHBIX LIETICH.

OcHoBHasi yacTh

Buizosbr u oepanuuenusn. C TedeHHEM NMaHACMUW W M3MEHEHUSMH B OIPAaHHUYCHHSIX MHOTHE
KOMITAHWU CTaX OaTaHCHUPOBATh PEKUM YIAICHHOW pabOThI M TPAIUIIMOHHBINA OGUCHBIH (hopMmart.
Kak cBuAeTensCTBYIOT pe3yibTaThl HAOMIOJEHUI U OMBIT KOHCYJIBTAlMOHHOTO B3aUMOJICHCTBUS C
KOMITaHUSIMHU, HETIPEJIOKHBIA (PaKT COCTOMT B TOM, YTO B OOJBIIMHCTBE CIy4aeB pabOTOIATEINSIM
YK€ HE y/1acTCsl BEPHYTh COTPYIHUKOB B OUC MOIHOCTHI0. Cpeau NpeuMyIlecTB yiajaeHHON pado-
ThI JUIsi OUCHBIX PAOOTHUKOB MOXKHO BBIJCNIUTH CIEAYIOLIUE OCHOBHBIE: SKOHOMHS BpEMEHHU Ha
J0pOTy A0 paboThl, CHATHE CIOXHOCTEH IMOMCKa MapKOBKHU, 0oJjiee JIETKHM JOCTYI K MOTYYSHHIO
00paTHOM CBSI3U PYKOBOAMTEINS U IaXke OOJbIliee KOJTMYECTBO CHA, HEKOTOPBIE APYTHEe MOTUBATOPHI.

3aMeTuM, 4TO OTHOIIECHHE PAOOTHHUKOB K YIaIECHHOMY PEKMMY M3MEHWIOCH: €CIIM B Havale
MaHJAEMHUH B HOBBIX YCIOBHUSX pabOTHI MPU HACTPOWKE KOMMYHHKAIMHI U TpaHchopMaiuu OusHec-
MIPOIIECCOB OHU BBICKA3BIBAIM HEJOBOJBCTBO, TO C TEUEHUEM BPEMEHH O(MHUCHBIN PEXXUM CTall CePb-
€3HBIM JIeMOTHBaTOpOM. OJTHUM W3 3HAKOBBIX CTUMYJIOB JIJIi KOMITIETEHTHBIX U MOTHBHPOBAHHBIX
pabOTHUKOB CTaJIO TO, YTO BO3HATPAXKICHHUIO TIOJUICKUT PE3yabTaT, a He popMalibHOE MPUCYTCTBHE
B o¢uce. C 0HOI OrOBOPKOM: pe3yIbTaTUBHOCTh PAaOOTHUKA OIEHEHA MOHSATHBIMU U MPUHSATHIMHU
MeTpukamu. Kpome Toro, ornanma HeoOXOAMMOCTh COOJIFOAATh 3a4acTylo0 OrpaHWYuBaroIue Gop-
MaJbHOCTH, TaKH€ KaK, HAapUMep, Jpecc-KOoA WiIN OpeHIupoBaHHas aTpuOyTuka. Mx cobmroaeHue
Y UCIOJIb30BaHKe o¢IaifH ObTM MPU3BaHbI OATBEPKIATh U IEMOHCTPUPOBATH JIOSUIBHOCTD U MPH-
BEP)KEHHOCTh COTPYHHKOB KOPIIOPATUBHBIM [IEHHOCTSIM.

OroBopuM 0c000, 9YTO UMEHHO dTa KaTeropusi pabOTHUKOB, IEHCTBUTEIBHO Pa0OTAIOMIMX Ha
pe3ynbTart, U BocTpeboBaHa paboroaareneM. Tak Ui MHAUE, MEHEE BOBIICUEHHBIE COTPYAHUKH MpU
HENPHUSITHA HOBBIX YCJIIOBHI, HE BITUCABIINCH B HOBBIC YCIIOBHUS U MPOSIBUB HETHOKOCTHh K M3MEHE-
HUSM, B OCHOBHOM TIOKHHYJIH KOMITaHUW. HOBBIC TEHACHIIMM Ha PBIHKE TPyJa KakK pa3 CBHJIETCITb-
CTBYIOT O TOM, UTO OTHOIICHHUS PHIHOK-COTPYAHHUK, PBIHOK-PA0OTOAATEh, COTPYIHUK-
paboToaTeNb U3MEHIIIUCH. JTO elle OJJUH O0BEKTUBHBIN (DaKT, KOTOPBIA OMPOMETYUBO UTHOPHPO-
BaTh NIPH BBHICTPAWBAHUU U BEJICHUN OW3HECA.

Tem He MeHee CYIIEeCTBYET MHOTO OOS3aHHOCTEH y COTPYAHUKOB CAMBIX Pa3NUYHBIX (YHK-
[IMH, BBITIOJIHEHUE KOTOPBIX TPeOyeT UX OYHOTO HAXOXIeHHS B oduce. Takke Kak U ecThb psij Mo-
3UIIUH, KOTOPbIE HEBO3MOKHO TEPEBECTH Ha TIOJTHOCTHIO yIalleHHBIH (opmar paboTel. B pe3yibra-
Te, BO3HUKACT psJ 3a7ad, 0e3 pemeHus KOTOPHIX BO3HHUKHYT CHCTEMHBIC, TO €CTh OTPUIATEIHHO
BIIMSIIOIIME HAa KaYeCTBO OM3HEC-TIPOIIECCOB MPOOIIEMBI, @8 UMEHHO:

— KauecTBO OTCTPOWKH OanaHca «yJaJeHHBIH pexuM / opuc» y COTPYTHUKOB, pabOTAIOIINX
B rHOpuAHOM (hopMarTe;

— KauecTBO B3aMMOJEHCTBUS MEXIY MOJHOCTHIO WM YaCTUYHO yJaJICHHBIMU COTPYIHHUKA-
MU U UX KOJUIEraMH, paboTaronumMu B 0orucHOM dopmare.
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3apyOeKHbIe UCCIIEAOBATENN CPEI KOMMYHUKAIIMOHHBIX U OPTraHU3allMOHHBIX PUCKOB IIepe-
X0J]a K TMOPUIHOMY PEXHUMY Ha3blBalOT SMOLMOHAIBHYIO BOBJIEUEHHOCTb, yJCpXKaHHUE CBSI3eH B
KOMaH/ie, KOOPAMHALIMIO U HAIpaBJI€HUE KOMaH/bl, COTJIaCOBAHHOCTb €€ JIEHCTBUM NIl ONTHUMAaJlb-
HOH pe3ynbTaTuBHOCTH [12]. Tlo ompocam poccHCKMX PyKOBOIUTENEH, IPU MIEPEBOJIE HA yAAJICH-
HBIH (a 3aTeM W THOPUAHBIN) PEeXUM pabOTHl COTPYTHHKAM HEIOCTACT CIEAYIONIMX HaBBIKOB:
1) camomoTHBamy, 2) 3pPpeKTHBHOW KOMMYHHKAIIMHA U KOOPAMHALUH C KOJUIETaMH B HPOSCHEHHU
TEX WJIA UHBIX JIEIOBBIX BOMPOCax (MOJYyYUTh, yTOUHUTD, IPOBEPUTH WH(OPMAIIHIO, HAIPABUTH €€ B
OXHJaeMble CPOKH U T.11.), 3) yAepKaHHHM BHHMaHUS Ha PabOYMX BOIPOCAxX HPH MHOXECTBE OT-
BJICKAIOIIUX «TOMAIIHUX» (PaKTOPOB, 4) KOMAHJAHOCTH, 5) MPOAKTUBHOCTH 6) HU(PPOBBIX HABHIKOB,
7) 6ananca pabota jgoma / TH4Has Ku3Hb [5]. 3aMeTHM, 9TO OJHOM K3 BOCTPEOOBAHHBIX KOHCYIIb-
TAalMOHHBIX YCIYI 3a IIOCJIEJHUE IOJATOpa TrojAa CTAJ0 IPUBJICYEHHE BHELIHUX OSKCIIEPTOB-
KOHCYJITAHTOB JIJIsl pEILIEHUs], B TOM YHCJIE U IaHHBIX 3a/]ady.

Ilpakxmuueckue pexomenoayuu. Mpl Tpe/ularaeéM HCIIOJIB30BaTh BA YIPABICHYECKUX HH-
CTpyMeHTa Juisl pemieHus: npoOieM. IlepBblif U3 HUX — OPraHMU3aLMOHHO-KOMMYHUKAI[MOHHBIA —
HEIOCPEICTBEHHO IPH MOATOTOBKE K BHEJAPEHUIO. BTOpOil — HEMOCpeACTBEHHO 11esIeBast CTpaTeru-
yeckas ceccusi (nanee — crparceccus). OnuieM opraHu3auio nepexoaa padbotel oduca B ruOpu-
HBIN peXUM, 7S 4ero 0003HauUM psJl OATOTOBUTENbHBIX ITAIIOB U MEXaHU3M CTPATCECCHH.

Oman 1 «lloocomoska u pesuzus akmuenocmeii». Ha naHHOM 3Tarne HEOOXOAUMO MPOBECTH
PEBU3MIO aKTUBHOCTEH COTPYJHHMKOB, paboTaromux B rubpuanom ¢opmare. Bo Bcex cinyyasx, Ko-
I7la 3TO TMPEJCTABISAETCS BO3MOXKHBIM, HEOOXOAMMO CKOMIIOHOBATH aKTUBHOCTH TaKUM 00pa3zoMm,
YTOOBI 33J]a4u, TPEOYIOLME OYHOI'O MPUCYTCTBUA B Oduce, ObLIIM MaKCUMaJIbHO KOMIIAKTHO (pa3y-
meercsi, 0e3 TIOTepu pe3yiIbTaTa) BCTPOCHBI B JHU OQHUCHON paboThl. [Ipu sTOM MOMHHMM, 4TO Ha
ceifuac HaxoXx/1eHue B ouce ABISAETCA JEMOTUBATOPOM ISl MOTUBUPOBAHHOIO, KBATM(PULIMPOBAH-
HOTO ¥ OPHEHTUPOBAHHOTO Ha Pe3yJbTaT COTpyAHUKA. Jlaxke Aist Hero moe3aka B opuc u, TeM 00-
jee, BpeMEHHOU Pa3phIB, KOIJla COTPYIHUK HaXOAUTCS HAa paboueM MecTe, HO HE UMEET BO3MOXK-
HOCTb [TPOU3BOJIUTH MOJIE3HbIE AKTUBHOCTH, 3TO IIOXKUPATEIH BPEMEHN», IPUYEM €r0 COOCTBEHHO-
IO BPEMEHH.

B HEKOTOpBIX cephe3HBIX KOMIIAHUSAX Celyac yXe CTalu BKIIIOYaTh BpeMsl, IOTPAYEHHOE Ha
JIOpory Ha paboTy / ¢ paboThl B OIUIayMBaeMoe paboTrojareneM BpeMms. TeM He MeHee 3TO IOKa,
CKOpee, MCKIIOUYEeHHEe, YeM MPaBUJIo, B pealusx poccuiickoro OusHeca. OTiaaka ke TpaeKTOpuid
O0(pHCHBIX aKTUBHOCTEH, X KOMITAKTU3aIUs — 0oJiee YeM peauCTUYHBIA HHCTPYMEHT MOBBIIICHUS
IPOU3BOIUTENIHOCTH TPyAa COTPYAHUKOB B TMOPUIHOM PEXKHUME C COXPAHEHUEM HMX JOSJIBHOCTH.
Bonee Toro, ecnu npu 3TOM elie U ynactes nposectu pesusuio KPI, 3To 6yaer 6in3kum K uaeanb-
HOMY DEILIEHUI0 — HaXOXJeHHe OanaHca «yJaJeHHbIH pexuM / opuc» ¢ ontumuzauued (oHaa
OIJIaThl TPY/A B BUJE NPUATHOTO 1151 On3Heca OoHyca.

Oman 2 «Hmnremenmayusy. BepHee, HHCTpYMEHT peanu3auuu nepBoro. Ha nanHom stame
HE00XO0/IMMO CO3J1aTh TEXHUYECKHE YCIOBHS JJIi BO3MOKHOCTH PELIEHUs BCEX 3a7ay yJaJeHHO, BO
BCEX CIIyYasiX, KOTJa 3TO TEXHOJOTHYECKH BO3MOKHO. Cpean Takux mpoueayp OyAayT cieayrouue,
HalpuMep: 3JIEKTPOHHBIE MPOLEAYPhl COrNIaCOBaHUs, yalleHHble pabouue CTosbl, 0OMEeH MHpOp-
Maiueil yepes o0auyHble CEpBUCH U T. 1. be3yclioBHO, 3a HCKIIIOUeHUEM MH(OpMalliU, PUCK MOTe-
pPH KOTOPOM MJIM TOCTOPOHHETO JAOCTYMa K KOTOPOH KpUTHUEH. Takke UCKIIOUYUM aKTUBHOCTH, KO-
TOpble HEOOXOAMMO BBITIOJIHATH OYHO U / UM Ha OyMa)KHOM HOCHUTelle, HalpuMep, Mo TpeOOBaHUIM
3aKOHOJIATEeNbCTBA MM BHEIIHUX PErIaMEHTHPYIOIIUX TOKYMEHTOB. TeM He MeHee MO OMBITY 0
90 % 3amad MOT'YT OBITH TIEpEBEICHBI B YIAJICHHBIN (hopMar.

Oman 3 «Bvicmpausanue KommyHukayuuy». BaXHO BBICTPOUTH TPABUIBHYIO KpOCC-
(GYHKIMOHATHHYI0 KOMMYHUKAIIUIO MEXIY YIaJICHHBIMHA COTPYIHUKAMHU W MX KoJuleramu, paboTta-
IOIIMMHU B O(UCHOM pexume. Boiiennm, Ha 4To clieyeT Bceraa oopamaTh BHUMaHUE PYKOBOJUTE-
jeil mpu pabote ¢ 3TUM MyHKTOM. Eclii B KOMIAHUHM JOCTaTOYHO 3[0POBBIA KOJJIEKTHUB, OYEHb
MHOT'0 TEKYIIUX 337a4 U Jlake He POopc-MaKOPHBIX MPOOJIeM MOTYT OBITh pEeIIeHbl yTeM BHEIPO-
IIECCHOTO OOIIEHMs KOJUIEr-CMEXHIUKOB MEXKIy co0oil. Hampumep, coTpyaHuk otaena A 3amen K
KoJiiere B otaes b, OHM OTOBOPMIIM U PEIINIIN, KaK BBIIOIHATH Ty WM WHYIO 3a/1a4y WX pelaTh
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aKTyanbHyIo npooiemMy. [Ipn HE0OXOAUMOCTH — YTBEPAUIIHN PEIICHHE Y PYKOBOAUTENS WM TMOITY-
YUJIM OT HErO KOPPEKTUPYIOLLYI0 OOpaTHYIO CBS3b.

[Tpu rubpuaHoM (hopMmaTe 3Ta IETOYKa eClIM HE pa3opBaHa, TO JOCTATOYHO ycioxkHeHa. Co-
TPYAHUK-YJAJIEHIIUK HE BUJIUT, YEM 3aHAT UMEHHO celuac ero opuCHbIN Koiiera, ¥, pasymeercs,
Hao00poT. Bormpoc / 3BOHOK B popmMaTe «MOKEM JIU MBI ceiidac BOT 3TO 00CYAUTH?» OYIET BOCIIPH-
HAT B OOJIBIIIMHCTBE CIy4aeB, KaK BTOPXKEHUE B JINYHOE MPOCTPAHCTBO U IpeHEOpeKeHUE TUUHBIMU
npuopuTeTaMu. B crmyyae eciam oOpalnaronmiics ¢ BOIIPOCOM HOCUT Oosiee BBICOKMH CTaTyc, TO U
KaK JJaBJICHUE.

Jlnist mpopUIaKTHKY HEBEPHOT'O BOCHPHUATHUS MHUIMAIMK OOIIEHUS HEOOXOAMMO MPOIyMaTh,
IpopaboTaTh U JOHECTH JI0 BCEX COTPYIHUKOB IPUHIUIIBI U IIPABUIIAa KOMMYHHUKAIMH, @ UMEHHO:

— OMpeneNuTh Yepe3 KaKoh KaHajl / MHCTPYMEHT (TI04Ta, MECCEHKEPHI, ISl pa3HbIX BUIOB
KOMMYHHMKAIUU — OOLIME U TEMAaTUUECKHUE YaThl U IPYIIbI, TAK U 3aKPBITHIE YaTbl U TPYIIIIBI);

— OIpeNenuTh U coOIII01aTh OrOBOPEHHbIE, 3a)MKCUPOBAHHBIE MTPaBUJIA: KTO, C KAKUMU IIPO-
O61eMaMu K KOMY MOXeT oOpalarbcs; B Kakoi ¢opme JOKEH OBbITh 3alpoc; YTO apXUBAXKHO — B
KaKOH CPOK M B KakoM (hopmaTe JOIKEH ObITh MPEOCTaBIICH OTBET;

— 3a(uKcUpoBaTh OTBETCTBEHHOCTh 3a HAapyLIEHHWE NpaBUI U 0053aTebHO, HEOTBPATHUMO,
HaKa3bIBaTh 32 HApYyLICHUE AUCLUILUIMHBI KOMMYHHUKAIUH;

— co3JaTh JAMHAMUYECKUH AaIOOp/, MOKa3bIBAIOLIUI TEKYIEE COCTOSIHME 3a/ad, JOCTYII-
HBIM Kak O(UCHBIM, TaK U YJAJIEHHBIM COTPYIHUKAM. DTOT MPAKTUYECKH WJCAIbHBII HHCTPYMEHT
OyZieT BBIIOJHATH HECKOJIBKO (DYHKIMHA: MOHUTOPUHIA OTKJIOHEHUM, KOHTPOJISI Pe3y/IbTaTOB U MO-
TUBALlUU COTPYAHUKA.

IIpu ero coznanuM KpaiiHe BaKHO Oy/ET ONpeleNUTh KaTeropupoBaHHUE JAOCTYyNa K JaHHBIM
(1abp1 M30eXaTh HECAHKIIMOHUPOBAHHOTO JOCTYNAa K KOPIOPAaTUBHOW HHGOpPMAINH, KOTOPYIO
MO’KHO OTHECTH K MH(POPMALIUU, UMEIOIIEI0 KOMMEPUECKYIO IIEeHHOCTh, TaK ¥ K HHGOpMaluu orpa-
HUYEHHOI'0 JOCTYIIa), PABHO KaK U MPaBUJIBHO IPUCBOUTH IIPaBa MOJAEPALUU JIAHHBIX.

Llenesas cmpamceccuss Kaxk MexaHusm 6HeOpeHusi Kpocc-@QYHKYUOHANbHOU KOMMYHUKAYUU.
Jlia peanu3anuM TakMX W3MEHEHUH MOTpedyeTcsi, B NEPBYIO OdYepelb, O€3yCIOBHO, MPUHATHE
HE00X0AMMOCTH M3MeHEeHUI. MOKHO MX UTHOPUPOBATh, HO TOTJa HA BBIXOJE OyJeT JOJTui MyTh
BHU3 OM3HEca, MpHUueM HEO0OXOJUMO Y4ecTb, YTO OM3HEC, 00pa3HO roBOPs, 3TO HE «CheprUuecKuit
KOHb B Bakyyme». Eciin M3MeHeHUs He NMPOM30MIyT B PYKOBOJUMON BaMHU KOMITAHUH, OHU TpO-
M30MIYT BO BHEIIHEN (KOHKYpEHTHOM) cpene. OnHako, MOMUMO FOTOBHOCTH K M3MEHEHUSIM, HE00XO-
JIUM BBIBEPEHHBIN MEXaHU3M, C IOMOIIBI0 KOTOPOTO MOXHO MHUIIMUPOBATh U 3aIlyCTUTH PsiJi U3MEHe-
Huil. Takoll MexaHN3M MperoaraeT MpoBeIeHHE LeneBoi cTparceccud. OnuIIeM JaHHBIA MEXaHU3M
C TOUKHU 3pEHUS] HEOOXOAUMBIX PECYPCOB U YCIOBHM, 0’KMIAEMOT'0 PE3yIbTaTa CTPATCECCHH.

[IpoBeneHue 1en€BON CTPATCECCHM IOCBSIIEHO PEIIEHHUI0 NpOoOJieMbl HUMEHHO Kpocc-
(GYHKIMOHATBHOM KOMMYHUKAllMM B HOBOM (opmare. J[1s1 KOpPpeKTHON oOpraHuzaluu Kpocc-
(YHKIIMOHATBHOW KOMMYHHKAIIUU HEOOXOJUMO 3apaHee (IOMHUMO CBEPKH TOTOBHOCTU COTPYJIHH-
KOB K TpaHC(OpPMALIUH KOMMYHUKAIUI) y4eCTh CleayIoue (PakTOpHI.

1. Hanuuue xapm mpaexmopuii busnec-npoyeccoé ¢ y4eTOM paclpeieleHUus 30H OTBET-
CTBEHHOCTH, KOTOpBIE OTpaXkasi Obl BKIIFOYEHHOCTD TpeX (popMaToB, a UMEHHO:

100 % ynmanenHsiii hopmar;,
— rubpuaHbi hopMar (yaaneHHbIH pexxuM / ouc);
100 % odwucHsIii hopMmar.

2. Hannume BamuIHBIX 0aHHBIX 006 YO0671€mMBOPEHHOCMU YCI08UAMU TPYAa €CIIi HE BCEX, TO
KITIOYEBBIX, KDUTHMYECKH Ba)KHBIX JJIi OM3HEca COTpYIHHUKOB. [IpH 3TOM HEBaXKHO, PYKOBOJHUTENb
JIM 3TO, KIIOYEBOW MM YHUKAIbHBIN CIEUUATHUCT JIK 3TO, WIM MPOCTO KBATHU(PHUIMPOBAHHBIA HC-
MOJTHUTENb. DTH JIaHHBIE JOJDKHBI OTpakaThb MMEHHO TEKyIlylo cuTyaruto. [lpu HeoOxoaumocTu
Jy4Ille MPOBECTH HOBBIN OMPOC, yeM paboTath ¢ ycrapeBiield nHdopmanueit. OTMeTuM, BaXKHbIN Ha
Hall B3IVISL, MOMEHT. Ecim KoMIaHusl y)K€ MCHOJb3YET BHEIIHMX JKCIIEPTOB, HE SBIISIFOIIMXCS
LITaTHBIMU COTPYAHMKAMU KOMITAHUM, HA CUCTEMHOW OCHOBE, TO OHM TaK)X€ JIOJIKHBI OBITh BKJIIO-
YEHBI B OIPOC.
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3. Onpenenutb U 3aQUKCUPOBATH AKMUBHOCMU, KOTOPBIE He Mo2ym Oblmb peanu308aHbvl 6
yoanennom ¢hopmame, HaIPUMEP 1O COOOPAKEHUSIM YKOHOMHUYECKON 0€301MacCHOCTH U / UJTU ¢ yde-
TOM TpeOOBaHUH ACUCTBYIOIIETO 3aKOHOIATEIILCTBA.

4. ChopmupoBatTh MOJHBINA cnucok depoicameneti npoyeccog. ITo OyaeT TOT MyJ y4acTHU-
KOB, KOTOPBI HEOOXOUM JJIsl IIPOBEICHUS CTPATCECCHUHU.

5. Onpenenuts npasuia npuHAmMuUs peuieHusi B X01€ CECCUOHHOM paboThl, 1a0bl UCKITIOYUTD
JIaBJIEHUE COTPYIHHUKOB ¢ OoJjiee BHICOKMM cTarycoM. OJHAKO MpH 3TOM HEOOXOIUMO 3a(UKCUPO-
BaTh NMpHUHLUI BeTo. Hanbosee neiicTBEHHBIN BapHaHT, IPUMEHSIEMbIN Ha MPAKTHUKE, 110 OTbITY, KO-
I/1a IPaBOM BETO 00J1ajjaeT COOCTBEHHUK JTNOO TeHEPAIbHBIN TUPEKTOP.

OnuceiBast IPOAYKT CTPATCECCHH, ONPEACTUM CIEAYIOIINE OKUIAHUS OT €€ MPOBEICHUS s
KOMIIaHUH.

1. Pa3zpaboTanbl U yTBEp>KIeHbI OOHOBIIEHHBIE KapThl Ou3Hec-mporueccoB. [Ipu aTom 3anaum,
KOTOPBIC BO3MOXHO / HEBO3MOXHO pPEIIaTh B yAaJIEHHOM (opMaTe, aKTyaTu3upPOBaHbI U perIaMeH-
TUPOBaHbI. Takke onpeaeeHbl TEXHOIOTMYECKHE BO3MOKHOCTH U OTPaHUYCHUSI.

2. [IpoBeneHa peBU3HS METPUK PE3yIbTATHBHOCTH M MPH HEOOXOJUMOCTH CKOPPEKTHPOBA-
HBI, 3a(UKCUPOBAHBI U JOBEICHBI 10 cOTpyaHUKOB KPI.

3. Ompenenen popmar kpocc-HyHKIIMOHATBEHON KOMMYHUKAIIMH THOPUAHBIX KOMaH/, BKITIO-
Yasi KaHaJIbl, PEKUM OOIICHHUS, Ty BOIIPOCOB U OTBETCTBEHHBIC, ()OPC-MaKOPHBIC KOMMYHUKAIIAH
U TIOPSIOK SCKaIaIK peain30BaHHBIX HH(OPMALMOHHBIX PUCKOB U MPOY.

4. OmnpeneneHsl W 3a(UKCUPOBAaHbl HOPMATHBBI PEAKIMM Ha 3alpochl IpPU  Kpocc-
(GyHKIIMOHATBHOW KOMMYHHKAIIMU, B T. Y. aJTOPUTM OIpPEAEICHUS MPUOPUTETOB B Clyyae KOH-
(bauKTa 3ampOCoB.

5. OmpeneneHsl MEPbI OTBETCTBEHHOCTH 33 HAPYIICHHSI MPABUI KOMMYHHKAIUH.

6. YTBepxkaeH rpaduk U3MEHEHUH M ONPE/ICIICHBI JINJCPhl H3MCHCHHIA.

7. OnpeneneHbl KOHTPOJIbHBIE TOUKH U MapameTpsl 3 HEKTUBHOCTH.

8. BBeneHbl HHCTPYMEHTHI MOHUTOPHHTA OTKIIOHCHUI U KOHTPOJIS.

BriBoabI

TakuMm 00pa3oM, B pe3yabTaTe JaHHOM YacTH UCCIIEOBAHMS Mbl IPUIIUIA K CIEAYIOLUIUM BbI-
BOJIAM:

1. MoTtuBaTopbl COTPYIHUKOB (KaK PYKOBOAMTENEH, TaK U MCIOJIHUTENEH) B OTHOLIECHUH K
pexumy paboThl BO BpeMsl MaHIEMUH HOBOM KopoHaBHpycHOW mH(pekuun Covid-19 xapanHanbHO
V3MEHUJINCh: C MOJIHOTO HETIPUSATUS COTPYAHUKAMHU YJAJIEHHOTO peXuMa K HEMPUATHIO OPHCHOTO
peXHUMA.

2. Ilpu Tpancdopmanui KOMMYHUKAIIMU B KOMIIAHAA HEOOXOJUMO YYUTHIBATH CYIIECTBYIO-
1€ OTPaHUYEHUS U PECYPCHI.

3. BaxkHBIM OrpaHMUYEHHEM IS BBEJICHHSI THOPUIHOTO peXUMa PadOTHI OUCHBIX COTPYIHH-
KOB sIBIIIeTCSI TOT (hakT, YTO peXHUM Haubojee NEepCHeKTUBHO BBOJUTh B KOMIIAHUH, TIJie
a) COTPYAHUKHU MPOSBISIOT HCKOMYIO KOMIIETEHIIMI0 T'OTOBHOCTH K H3MEHEHHUSM, 0) OJHUM U3
TJIABHBIX MOTHBATOPOB JUI COTPYAHUKOB OY/IE€T pe3yJIbTaTUBHOCTD.

Jlns pe3yapTaTUBHOW pabOThI KOMaH/bl B THOPUIHOM PEXHUME KPUTHUYECKHU BaXKHO OTJIAJUTh
IIPOLIECCHI ¢ TOYKH 3PEHMS MX PAHXMPOBAHHUS Ha BO3MOJKHOE OCYILECTBIEHHUE B IOJHOCTHIO yJa-
neHHoM ¢opmare, B rubpugHoM popmare u B oprcHoM dopmare,

— oo6OunoBiaeHHbIx KPI,

— OIpeJeNIeHUs] KaHaJIOB, MHCTPYMEHTOB, (hopMaTa M pexuma JIeIOBOro OOLIEHHMS], a TaKkKe
myJjia akTUBHOCTEN U UX IPUOPUTU3ALINH,

— (¢uKcayu OTBETCTBEHHOCTH U NMPaBWJI MPUHATHUS PELICHUH,

— BbIOOpaA EHCTBEHHBIX MHCTPYMEHTOB MOHUTOPUHTA U KOHTPOJIS.

4. lleneBasi crparceccus MOXET OBITh MCIIONB30BaHA KaK MEXaHU3M BHEIPEHUS Kpocc-
(GyHKIIMOHAIBHOW KOMMYHHUKAIIMU C YYETOM CYILECTBYIOIIMX OKHMJIaHUN COOCTBEHHUKA U / WM Te-
HEPAJIBLHOTO TUPEKTOPA KOMITAHUH.
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5. na manpHeimed Banmuganuu padodeld Tunote3sl 00 d(h(EeKTHBHONW OpraHU3alud KpPOocc-
(YHKIIMOHATLHOH KOMMYHHKAIIMH TPEOyeTCs MPOJOJDKUTh HCCIE0OBAaHUE B KOMIAHHSX Pa3sHON
OTpaclieBOM HaIpaBJIICHHOCTH M Macmrtada. CIemayronuM 3TarmoM HCCIeJI0BaHUs CTaHET OICHKA
3¢ pexTUBHOCTH PaObOTHI KOMaHbl B THOPUIHOM PEKHUME.
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HSKOHOMHUYECKUE HAyKH

O.A. JlncytuH

O B/IMAHUUN BHELLULHUX ®AKTOPOB HA PACMNPEAENEHUE
BIOAXETHbBIX KOHTPO/1IbHbIX LU®P NPUEMA MEXAY BY3AMMU

O.A. Lisutin

ON THE INFLUENCE OF EXTERNAL FACTORS ON THE DISTRIBUTION
OF BUDGET ADMISSION CONTROL FIGURES BETWEEN UNIVERSITIES

OnpeneneHne YUCICHHOCTH OO0ydYaroUIuxcs
3a c4eT OI0KETHBIX aCCHTHOBAaHHUH (eleparbHO-
ro OmmKeTa B 00pa30BaTENbHBIX OPTaHU3AIHIX
BBICIIET0 00pa30BaHUs, B TOCIEAHEE BpeMsl MPH-
0o0pesio 3aBUCHMOCTb OT PE3YJIbTATOB BBHIIOJHE-
HHs TIOKa3aTelned HOesITeNbHOCTH OpraHu3alui,
OCYUICCTBIAIOMNX 00pPa30BaTENbHYIO JIESTEb-
HOCTb. B crTaThe paccMaTpHBarOTCS MOKa3aTeIH
HMEIOIIME CYIIECTBEHHOE 3HAYEHUE NMPHU Ompene-
JICHUHU MECTa BY30B B pCﬁTHHFC, C Y4€TOM KOTO-
pOro TPOHMCXOAMT paclpeesieHne OIOIKETHBIX
KOHTPOJBHBIX (P mpuema. B pesynbraTte pac-
npeaeneHus: 0I0IKETHBIX MECT B COOTBETCTBHUH C
aKTyaJIbHBIM TOPAJIKOM, yTBepkaAeHHbIM B 2020
ToJly, By3bl PETHOHOB ¢ 0oJiee ciabbiM 3KOHOMH-
YEeCKUM Pa3BUTHEM MOTYT HOTEPSATh 3HAYUTEIb-
HBII 00beM KOHTPOJBHBIX IU(P MpUeMa, U4TO OT-
pULATEIEHO OTPA3UTCs Ha BOCIIPOM3BOJCTBE Kajl-
POB Ul HYXJ TaKOBBIX PernoHoB. [laHHoe mccie-
JIOBaHME HANpaBICHO Ha HHUBEJIMpOBaHUE HeOa-
TOIPUATHOTO MCXOJa B BUAC CHMIKCHHA KOHTPOJIb-
HBIX LUQp OpueMa MO pe3yiabTaTaM €XerogHo
MPOBOAMMOr0 KOHKYpCa, U BY30B HaXOISLIUXCS
B PETMOHAX C 0CNa0JICHHONH 3KOHOMHKOM.

Kniouegvie cnosa: KOHTPONIbHBIE TUPPHI
npueMa, IOKas3aTeJu JesiTeNbHOCTH o0pa3oBa-
TEJNHHBIX OPTaHU3AINH BBICIIIETO 00pa30BaHUS

BBenenue

The determination of the number of stu-
dents at the expense of the budget allocations
of the federal budget in educational institu-
tions of higher education, has recently become
dependent on the results of the performance
indicators of organizations engaged in educa-
tional activities. The article considers the in-
dicators that are of significant importance in
determining the place of universities in the
ranking, taking into account the distribution
of budget admission control figures. As a re-
sult of the allocation of budget places in ac-
cordance with the current procedure approved
in 2020, universities in regions with weaker
economic development may lose a significant
amount of admission control figures, which
will negatively affect the reproduction of per-
sonnel for the needs of such regions. This
study is aimed at leveling the unfavorable
outcome in the form of a decrease in the ad-
mission control figures based on the results of
an annual competition for universities located
in regions with a weakened economy.

Keywords: admission control figures, per-
formance indicators of educational organiza-
tions of higher education

[Topsimok mpoBeneHHsT KOHKYpCca Ha pachpeesieHre KOHTPOJIbHBIX HU(p mpuemMa ans o0y-
YeHHs 1Mo 00pa30BaTEIbHBIM MPOTpPaMMaM BBICIIET0 O0Opa30BaHMS 3a CUET OFOKETHBIX aCCUT-
HOBaHM (henepanbHOro O6r0KeTa (Hanee — mopsanok) ¢ 2020 roxa mpetepren ouepeaHbie u3Me-
HeHHs. OCHOBOMNOJIATAIONIMM 3JIEMEHTOM MOpSAKa SBISIETCS CBOJI MOKas3aTesed AesTeIbHOCTU
o0pa3oBaTeNbHBIX OpTaHU3AIMil BBICHIETO OOpa3OBaHUsA, MO pe3ylbTaTaM OIEHKH KOTOPBIX
MIPUHUMAETCS PEIICHUE O PacClpeleICeHNH OI0KETHBIX KOHTPOJBHBIX UGP MprUeMa Mo CIer -
aTBHOCTSAM U HANpPaBICHUSM MOATOTOBKU M (WJIM) YKPYMHEHHBIM TpyNIaM CHENHAIbHOCTEH U
Hanpasienuit moarotosku (namee — YI'HC (HIIC)).

© Nucytnn 0.A,, 2022
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Kaxnplii By3 3aMHTEpecOBaH B HapallMBaHUU OOBEMOB OIOKETHBIX KOHTPOJBHBIX IH(P
npreMa, MOCKOJIBKY 3TO HAaIlpSMYIO BJIMSET Ha €ro JalbHEHIee CYIIEeCTBOBaHWUE M pa3BHTHE. B
HacTosee BpeMsi O/pKeTHOe (hPMHAHCHPOBAHUE TOJTHOCTHIO 3aBUCHUT OT YHCIA OO0YYaroIIUXCH.
dunaHCcOBOE oOecTieueHHE 3a CUYeT CYOCHAMIA Ha BBITIOJHEHHUE TOCYIapCTBEHHOTO 3a/IaHUs IS BY-
30B MIPUOPUTETHO, MOCKOJIBKY SIBJsIETCS Oosiee CTaOMIBHBIM HCTOYHHKOM JO0XOZOB, YeM OKa3aHHE
00pa3oBaTeNbHBIX YCIYT HA JIOTOBOPHOM, BHEOIKETHON ocHOBe. Kpome TOoro, mpsmMyro 3aBUCH-
MOCTB OT KOJIMYECTBA O0YUAIONINXCS UMEET YHCIEHHOCTh pAOOTHUKOB yHHBepcuTeTa. Uem Oolibiie
00y4aromuxcsi, TeM OOJIbIIE YHCICHHOCTh MPOQECcCOPCKO-TPENOAaBATEIBCKOIO COCTaBa U WHOTO
nepcoHana. B cBsi3u ¢ 3TUM B 00pa30BaTeIbHBIX OPraHU3AlUAX BBICTPAUBAIOTCS CTPATETUH, IIEITTBIO
KOTOPBIX SIBJSIETCS YJIYYIIEHHE PE3y/IbTaTOB BBHIMIOJIHEHUS IIOKa3aTeliel JesATeNIbHOCTH BY3a,
HaNpaBJIEHHOE HA YBEIMYCHHE KOHTPOJIBHBIX LU NpuemMa GUHAHCUPYEMBIX 32 CYET OFOJKETHBIX
accurHoBaHu# (enepanbHoro 6romkera (manee — KIIT).

Ha nepBbIii B3ry1s11, Bce OpraHU3allMK BBICIIET0 0Opa30BaHMs YYacTBYIOIIME B pacHpelelICHUH
KLIT umeroT paBHBbIC YCIOBHUSI U BO3MOXKHOCTH JIJIsl TIOJYYCHUS OFOJIKETHBIX MECT, HO TaK JIM 3TO Ha
CaMOM JIeJie MBI TOWMEM, ITPOAHATIM3UPOBAB HECKOJIBKO MOKa3aTeNeil pe3yabTaToB A TEIbHOCTH.

O030p JuTEepaTyphI

ABTOpaMU HAaYYHBIX MyOJHMKAIMil B MOCIEIHEe BpeMsl yIeseTcsl JOCTaTOYHO MPUCTAIbHOE
BHUMaHue Bornpocy pacnpeneneHuss KIII. Tak, B padore JI. M. Hypuesoit u C. I'. Kucenea mpo-
aHAJIM3MPOBaHA MPEIIIeCTBYIONIasi BEPCHs MOPSAIKAa KOHKYPCHOTO pacmlpesesieHuss KOHTPOJIbHBIX
mudp npuema, aeicrpyromas B Poccun 10 2020 rona. beimm paccMoTpeHBI 0COOCHHOCTH METO/IH-
KM, a TaKKe€ pacCuMTaH IMOTEHIMAl 00pa30BaTENIbHBIX OpPTraHU3allUuid — YYaCTHUKOB KOHKypca U
OmpeJieJICHbl X KOHKYPCHBIC MO3UIMH [1]. ABTOpBI JaHHOUW pabOThI TaKkKe JaJIM CBOK KpPUTHYE-
CKYI0 olleHKY nopsaky pacnpenenenust KL, o60ocHOBaB ee cyliecTBEHHBIMH JIOBOJIAMHU.

[TpenmecTByromuii NopsAa0K, Kak U nopsinok pacnpenenenus KLUIIT nericrByromuii ¢ 2020 ro-
J1a, ¢ OJIHOM CTOPOHBI COCPEIOTOYMBAET MOATOTOBKY CHEIHAIMCTOB B JIYUIIUX BYy3aX, TEM CaMbIM
YBEJIMYUBAs JOJI0 CTYACHTOB, IOJYyYUBIINX CaMO€ MEepeioBoe 00pa3oBaHueE, a ¢ APYro CTOPOHBI
MO>KET BBI3BIBATh AUCOATIaHC CIIpOca U MPEUIOKEHUS Ha PHIHKE TPYAa PETHOHOB.

B uccnenoBanuu «O6ecned4eHHOCTh OFO)KETHBIMA MECTaMU PETMOHATIBHBIX CUCTEM BBICIIIETO
o0pa3oBaHUs C y4eToM JeMOorpauuecKux TPEHIOB» BBISBICHBI MPOCTPAHCTBEHHBIC AUCIPOIIOP-
nuu B pacnpenenenun KIII, a Takke 10CTymHOCTH BbICIIEro 0Opa3oBaHMs C YUETOM jAeMorpadu-
YEeCKHMX MPOrHO30B U BOCTPEOOBAHHOCTU. AHAIU3 MTOKA3bIBAET, YTO HAHMOOJbIlEE KOJINYECTBO OO0~
KETHBIX MECT IOJY4aroT PErHOHBl, KOTOPbIE XapaKTepU3YIOTCs OObIlel MPHUBIEKATEIbHOCTHIO
Cpeau BBIMTYCKHUKOB IIKOJ (paBHO Kak U Hao0opoT) [2].

A.A. QupcoBa, LIETBI0 CBOEr0 HCCIEIOBAHUS OIpPENEISET MOUCK COOTBETCTBUS MEXIY
HAIPaBIEHUSMU MTOATOTOBKH CTYJCHTOB BY30B U CTPYKTYPON SKOHOMHKHU U MOTPEOHOCTSMU B CIie-
[MAJIMCTaX Ha phIHKE Tpyna. ABTOpOM Jaercs oleHka BinusiHus pacnpeaenenus KIII na cbanancu-
POBAHHOCTH MOTPEOHOCTH PHIHKA TPY/AA B CIIEIUANNCTAX U UX MOATOTOBKH B By3ax [3].

Bormnpocsl, cBsi3aHHbIe ¢ Mpo6IeMOil MJIaHUPOBAHUS KOHTUHIE€HTA CTYJIEHTOB, Habopa abu-
TYPUEHTOB M aHallu3a MpeAnouTeHuss abUTypueHToB, paccMaTtpuBatorcs 3apyounoit H.K. ABrto-
poM Oblia cienaHa MomnbiTKa cOPpMUPOBATh €IMHBIN Hay4HO 0OOCHOBAHHBIN MOAXOJ K TUIaHH-
pPOBaHUIO KOHTHUHTEHTA CTYJACHTOB IIPU MIPUEME B BY3, TO3BOJISIONINI 00pa3oBaTeNbHON OpTraH -
3allM¥ TIPUHUMATh PENIeHHE O 1eJIecO00pa3HOCTH OOBSBICHUS O HAOOpe Ha 00pa30BaTEIBHYIO
nporpaMMy U TOJIYYSHUU UYMCICHHBIX MOKa3aTened mpruema Ha OIOJKETHBIC U BHEOKKETHBIS
MecTa [4].

[Tpo6nematuka pacnpeneneHus OromxeTHbIX KT Bo B3auMOCBSI3M ¢ IEHCTBYIOIIMMHU TIPaK-
TUKaMHU MpUEMa B BY3bl paCCMaTpPUBAETCS B UCCIIEIOBAaHUH YU€HbIX BO InaBe ¢ A. [IbixTunbIM [5].

Psn aBTOpOB mpeanaraloT yCoBEpIIEHCTBOBATD MPOLECC OLUEHKU 3((HEKTUBHOCTH AEATENIbHO-
CTH BY30B, OT Pe3yJbTaTOB KOTOPOTro 3aBUCHUT pactpezaenenne OrwomkeTHbix KIII. Tak, A.A. Mu-
Xelb, MpeagaraeT yCoBEpIICHCTBOBATh cucTeMy pacnpeaeneHus OromkeTHbix KLII ¢ momorsio
BBEJICHUS MPOLIEAYPhl MHTETPAIbHOW OLEHKU JIEATEIBHOCTH BY30B, OCHOBAaHHOW Ha TpaHchopMa-
MM MOHUTOPUHTOBBIX JaHHBIX [6].
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I'unore3bl U MeTOABI HCCIETOBAHUS

B kagecTBe runoTessl B JaHHOH paboTe paccMaTpUBACTCs BIMSHUE BHEIIHUX (DAKTOPOB, CBSI-
3aHHBIX C 9KOHOMUYECKUM 0JarocoCTOSIHUEM PErMOHOB, HA UTOTH BBIIIOJHEHUS psfa MoKa3aTenen
JeaTenbHOCTH By30B. [lokaszarenu, nmeroniye NpsMyl0 3aBHCUMOCTh OT BHEIIHHMX (DakToOpoB, Ha
HaIll B3IV YIIEMJISIOT TPUHIMIIBI PaBEHCTBA 00pa30BaTENbHBIX OpPraHU3alMi, Y9acTBYIOLUIUX B
KOHKYpCE Ha pacrpesienieHue OI0KETHBIX KOHTPOJIBHBIX mu¢p mpuema. IlpoananusuposaB MeTo-
JMKYy OLIEHKU TIOKa3aTesel, Ha pe3ysibTaT KOTOPBIX BY3 SIBHO HE MOXKET OKa3aTh BIMSHHUE, B Kade-
CTBE pe3yJIbTaTa MCCIEIOBAaHHUS HEOOXOIUMO c(HOPMYINPOBATH NPEATIOKEHUS 110 U3MEHEHHIO CO-
CTaBa TOKa3aTeled ¥ METOJUKU MX OLEHKH, C LIEIbI0 NCKIIOUYEHHUS BO3ACHCTBUS BHEIIHUX (aKTo-
POB HE3aBUCAIIUX OT d3PPEKTUBHOCTH JACATEIFHOCTH By30B, HO BIUSIONINX Ha pacupeieieHne KoH-
TPOJIbHBIX IH(p TpuemMa (UHAHCHUPYEMBIX 3a CYET OIO/KETHBIX ACCHTHOBAaHUH (enepaabHOro
OropkeTa. [l BBIMOMHEHNS TIOCTABJICHHBIX 33aJad B MCCIICAOBAHUU HCIIOIB3YIOTCS METO/BI CPaB-
HUTEIBHOTO U CTATUCTHYECKOTO aHAJIM3a JAHHBIX C TOCIEAYIOUIeH cucTeMaTu3anuei u 0000meHn-
eM uH(dopMaIuu.

Juckyccusi M pe3yJibTaThl

Kaxxnpiii By3 mojaer 3asBKy Ha npepoctaBicaue OromxeTHbix KIIII, HO kakoit oobem KIIIT
OyzeT BblJIeJIEH AJIs OJABILEro 3asBKY By3a 3aBUCHUT OT BBIIIOJIHEHHUS [TOKa3aTesel, OLlEHUBAIOIINX
Pe3yIbTATHI A TEIBHOCTH 00pPa30BaTEbHBIX OPraHU3aNI BBICIIETO 00pa30BaHMSL.

Ilepeunu mokasarenell IesATEILHOCTH 00pa30BaTENbHBIX OPraHU3alUi NpUMEHseMble B Me-
xaHu3Me pactpenenenus OwomketHeix KL, paznuuaroTcs B 3aBUCHMOCTH OT KBAJTU(UKAIMHA U
ycranaBnuBatorcs oraenbHo ans YIHC (HIIC) GakanaBpuara, crienuainTeTa, MarucTparypsbl, op-
JUHATYpPbl, aCCUCTEHTYPBI-CTAXKUPOBKH, aCIMpaHTyphl. Kaxplii I0OKa3aTenb UMEET ONpPeAeICHHbIA
Bec, u3MepsieMblil B Oamiax. MakcumanbHas ouenka g kaxaod YIHC (HIIC), ykasanHubsIx B 3a-
siBke, coctaisieT 100 6amioB. B 3aBucuMocTH OT KoJMyecTBa HaOpaHHBIX 10 Tou wim nHo YI'HC
(HIIC) 6GamnoB, BeICTpauBaeTcsi peHTHHI OOpa3oBaTEIbHBIX OpraHU3alUid, MECTO B KOTOPOM
HanpsiMyro BiusieT Ha o0beM Oro/pkeTHbix KIIII nms xaxmoro Bysa, MPUHUMAIOLIETO y4acTue B
KOHKypce Ha Belenenne KIIII.

[Ipn u3yuyeHuM cocTaBa MoKa3aTeleld M aHalM3a MOPSAJKA WX PAacyeTOB OBLIM OIpPEIEIECHbI
BHEIIHUE (DAKTOpBI, BIMSAIOLIME Ha PsJI MOKazaTeslel NesTeIbHOCTH 00pa30BaTeNIbHBIX OpraHH3a-
LIU{, IO pe3ylbTaTaM OLIEHKHM KOTOPBIX NMPUHHUMAETCS PEUICHUE O PACHpENeICHUN KOHTPOJBHBIX
udp npuema.

Bo-niepBbix, oOpamaeM BHMMaHue Ha mokasarens 1.3.1. mopsiaka, yrBepkaeHHoro MuHoop-
Hayku Poccnn, olleHMBaKOINN TPOLEHT TPYIOYCTPONCTBA BBITYCKHUKOB T10 JaHHBIM MOHUTOPHHIA
TPYJAOYCTPOICTBA, pAaCCUUTHIBAEMBI KaK COOTHOILIEHUE KOJIMYECTBA BBIMTYCKHUKOB 00pa3oBaTellb-
HOW OpraHu3aiuy (3a UCKJIIOUEHHEM MPOI0JDKUBIIUX 00yyeHHe 0 00pa30BaTeIbHBIM IPOrpaMMaM
BBICILIET0 00pa3oBaHus), sBISIIOIIMXCS IpaxaaHaMu Poccuiickoit denepannu, nporenmmumu ooy-
yeHue mo o4Hoil popme obyuenus no YI'HC (HIIC), umeBirmu B oy, CIeIyIOIIEM 3a TOIOM 3a-
BepIlIeHUs 00y4yeHHs (BBIITYCKa), 10XO0/ B TEUEHHE HE MeHee 9 MecsIeB B CpeJHEM pa3Mepe He Me-
Hee JBYX MPOKUTOYHBIX MUHMMYMOB B MECSI], YCTAHOBJIEHHBIX JUISl TEPPUTOPUH UX TPYAOYCTPO-
CTBa, K KOJMYECTBY BBITYCKHHUKOB 00pa30BaTeIbHONW OpraHU3alMy (32 UCKIIOUEHUEM MPOJI0JIKUB-
mux oOy4yeHue Mo MporpaMMaM BBICHIET0 00pa3oBaHMs), ABISIOMMXCSA IpaxaaHamu Poccuiickoit
®denepanuu, mpouieamUMu o0ydyenue rno ouHont popme odyuenus no YI'HC (HIIC).

JlaHHBIN NOPSIOK pacuera nokasarens npumensierca npu omnpeneneHun KIII noa YI'HC
(HIIC) GakanaBpuara u creuuanurera HaunHas ¢ 2023/2024 yueGHoro rona. Bec mokasarens B
CBOJHOM OILIEHKE 3asBKM paBeH 25 Oayuiam u3 oOmieit cymmbl 6ayuioB, paBHoi 100. 1o Hanbob-
UM BEC U3 BCEro IEpPEeUHs MOoKa3aTeaeH, IPUMEHSIEMBIX I OLIEHKH JIEATEIbHOCTH By3a C LEJBIO
pacrnipenenenus OropxetHeix KT 6akanaBpuata U cenyaiureTa.

BelnonHeHne [TaHHOrO IMOKA3aTeNsl 3aBHCUT OT YPOBHS OIUIAThl TPyJa B PErMOHE TPYHO-
ycTpoiicTBa BhlycKHHMKa. Omuiata Tpyna BO BceX pernoHax Poccum Bcerja NpeBBILAET YpPOBEHb
IIPOKUTOYHOTO MUHUMYMA, HO B KaKJIOM PETHOHE COOTHOIICHHE OILIAThl TPYAA U MPOKUTOYHOIO
MUHHMYMa 3HaUYUTENbHO pa3ianyaeTca. Yem OoJblie pasHULA MEXTY YPOBHEM OIUIAThI TPYAA U Be-
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JUYUHON MPOXKUTOYHOTO MHUHMMYMa B PETHOHE, TEM OOJbIle HIAHCOB y By3a, HAXOMASIIETOcs Ha
TEPPUTOPUU PETHOHA, BHIMOJIHUTH JaHHBIN MTOKa3aTellb C BBICOKUM OaJlJIbHBIM 3HAYCHHEM.

Jlanee paccMOTpUM CTaTUCTHYECKHE JAHHBIC 1O COOTHOLICHHIO MPOTHO3HOHM CpeaHemecsd-
HOM HAYMCJIEHHOMN 3apa0OTHOM IJIaThl HAEMHBIX PAOOTHUKOB B OpraHHU3aIUsaX, Y UHIUBUIYaIbHBIX
npeanpuHUMaTesiell 1 GU3NIECKUX JIHUI (CPeTHEMECSYHbIN TOXO0 OT TPYAOBOU AEATEIbHOCTH) 32
2021 rox K ABYKpaTHOMY YPOBHIO ITPOKUTOYHOTO MUHUMYMa JJIsl TPYJOCIIOCOOHOTO HaceJleHus Ha
2021 ron. I[IponemoncTpupyem mannbie 10 perroHOB ¢ HAMOOJIBIIUM Pa3phIBOM MEXIY JaHHBIMU
nokasaresiMi U 10 pernoHOB ¢ HaMMEHbIIEH Pa3HULIEH MeXAy 3HAYCHHUSIMH aHaJIU3UPYEMBIX I10-
kazarenei (tadm. 1) [7, 8].

Tabanya 1. CooTHOLEHMe ABYKPATHOrO NPOXKMTOYHOrO MMHMMYMa 2021 roga
K MPOrHO3HOMY YPOBHIO cpefHeMecAYHON 3apaboTHol naaTbl 2021 roga
B pa3pese cybbeKkToB Poccuiickoit Pepepauymm

MporHos cpegHeme- CooTHoLweHue
CAYHOM 3apaboTHoM OBYKpaTHOro
naaTbl HAEMHbIX pa- MPOXKMUTOYUHbIM [BYyKpaTHbIN NMPOKUTOYHOIO
CyEbeKTSI 6OTHWKOB B OpraHu- MWUHUMYM 019 NPOXUTOYHBIN | MUHMMYMa 2021
Poccuiickolt deaepaliii 3aumax, y UHAUBK- | TPYAOCNOCOBHOro MUHUMYM roga K ypOBHlOv
AyanbHbIX npeanpu- HaceneHua Ha Ha 2021 rog, | cpegHemecAaYHoOMU
HUMmaTenen u ¢usun- | 2021 roa, pybneun pybnen Ha4YMUCNEeHHOM 3a-
yeckmx amu, 3a 2021 paboTHoM nnaTsbl
roa, pybnemn 2020 ropa, %
10 pernoHoB ¢ HabonblIEN PasHULEN MEXAY BEIMYMHAMM NPOKUTOYHOIO MUHMMYMA
M cpegHemMecaYHoM 3apaboTHOM naaTomn
Amano-Henewkun 103 710,00 17707,00 35414,00 34,15
aBTOHOMHbIN OKpPYT
CaxanuHcKas obnactb 79 756,30 16932,00 33864,00 42,46
:Z;i:c“”” ABTOHOMHbI 111 701,00 24875,00 49750,00 44,54
MaragaHckaa obnacTtb 92 627,00 22319,00 44638,00 48,19
XarTol-Mancumckin 71 076,90 17500,00 35000,00 49,24
aBTOHOMHbIN OKpyr-tOrpa
g's:;”“”” ABTOHOMHbIN 92 150,00 23423,00 46846,00 50,84
TiomeHcKasa obnactb 46 159,00 12376,00 24752,00 53,62
Pecnybanka Caxa (Akytua) 70 582,00 19476,00 38952,00 55,19
KpacHoApcknit kpai 49 138,80 14186,00 28372,00 57,74
Pecnybnuka TaTtapcraH 36 493,40 10622,00 21244,00 58,21
10 pernoHoB ¢ HaMMeHbLUEeW PasHULENn MeXAay BEIMYMHAMM NPOKUTOYHOIO MUHUMYMA
U cpeaHemecsyHoi 3apaboTHol naaToi
Pecnybnuka farectaH 26 175,00 10987,00 21974,00 83,95
ANnTalicKkmin Kpai 27 020,00 11488,00 22976,00 85,03
BpsaHckaa obnactb 28 290,00 12085,00 24170,00 85,44
YeueHcKas Pecnybnuka 26 759,30 11572,00 23144,00 86,49
MNMcKkoBcKasa obnacTb 29 447,00 12790,00 25580,00 86,87
Rapauaeso-Hepkecckan 25 059,40 11024,00 22048,00 87,98
Pecnybnvka
Pecnyb/mka Cesepran Oce- 24 422,40 11023,00 22046,00 90,27
TMAa — AnaHua
Pecnybnuka UHrywetua 23 648,00 10995,00 21990,00 92,99
MBaHOBCKas obnactb 24 918,10 11696,00 23392,00 93,88
Kabapauro-baskapckas 23 840,00 12998,00 25996,00 109,04
Pecnybnunka
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B cocraBe aHanm3upyeMbIX perHoHOB OTCYTCTBYIOT MockBa, MockoBckast 06macTh u CaHKT-
[TerepOypr, Jlenunrpanackas o01acTh, MOCKOJIBKY MOPSAAKOM pactpenenacHus OrompkeTHbix KIIT
MPEJYCMOTPEHO BBIJCIIEHUE JAaHHBIX TEPPUTOPHIA B 0OOCOOJCHHBIN MepeueHb, paclpeaeieHue
KIIIT mo koTopoMy IPOUCXOAUT OTACIBHO OT OCTaIbHBIX CyOBekTOB Poccuiickoit denepanuu.

C nepexoJIoM K pbIHOYHBIM OTHOIIEHUSM B Poccuu pacnpocTpaHUIUCh NPAKTUKH, TPU3BAH-
HbIE COKPAaTUTh M3JEPXKKU paboTomaresneil myrem co3faHusi He(hOpPMaIbHOTO CEKTOpa 3aHSTOCTH.
Oco0eHHO TakWe MPAKTHKW 3aTParuBalOT TPYA HauMEHee KBaTH(PUIIMPOBAHHBIX H IPH ITOM
Haubosee MOJIOBIX Irpaxkaan [9]. JI1s BBIMYCKHUKOB BY30B €CTh pabo4yne MecTa, HO OHM HE BCerja
OTBEYAIOT UX TPEOOBAaHUAM, B IIEPBYIO OUEpEb KacaTelbHO Pa3MepoB 3apaboTHOM miatkl. Paboro-
JaTeNlb TOTOB IUIATUTh XOPOIIYIO 3apIuiaTy 3a 3(GEeKTUBHO U KAYECTBEHHO BBIIIOJHEHHYIO padoTy.
[lepBocTeneHHbIM U3MEPUTENEM MOTEHIIUAIBHBIX BO3MOKHOCTEHN TPYyI0yCTpauBarOLIErocs Clelu-
anucta (paboTHuKa) misa paboromarens sBisercs uHdopmaius o0 uMmeromeMcs MpodecCHoHATb-
HOM OIIbITEe B c(hepe ACSATEeNbHOCTH COOTBETCTBYIOLICH BaKaHTHOM NOJHKHOCTH. IloaTomy orutara
TpyJa MOJIOJIOTO CIieruanucta 6e3 npoPecCHOHAIBHOTO OMbITa B OOJNBIIMHCTBE CIy4aeB OyAeT Hu-
KE CPEJHEMECSIUHOTO PETMOHAILHOTO YPOBHS OIUIAaThl Tpynaa. By3bl B mpencraBieHHbIX B Ta0i. 1
peruoHax, UMEIOIINX 3HAYEHUE MPOIEHTHOTO COOTHOIICHUS CPEAHEMECSYHOM 3apaOO0THOM IUIAThI
HAaeMHBIX PAOOTHUKOB B OPTaHU3ALMSX, Y WHIUBUAYAIbHBIX MpeAIpUHUMATENed U (PU3HUECKUX
JMI] K YPOBHIO JIBYKPAaTHOTO MPOKUTOYHOTO MUHHMYyMa B pazmepe Ooiee 80 %, 3aBemomo Oymyt
uMeTh Oosiee HU3KHE Pe3yabTaThl MO MOKA3aTeNI0 TPYI0YCTPONCTBA, NeicTRyomemMy ¢ 2023/2024
y4eOHOTO0 roJ1a, YeM BY3bl OCTAIBHBIX PernoHoB Poccuu.

Jliia u3bexxkanusi BO3AEHCTBUS BHEIIHETO (haKTOpa Ha Pe3yJbTaThl BHITOJHEHUS BECOMOTO IS
Ka)KJI0ro By3a I0Ka3aTess, OLCHUBAIOLIET0 MIPOLEHT TPYI0YCTPONCTBA BBIITYCKHUKOB, IIpEAIaracM
OCTaBUTh METOJAMKY OLEHKU TAHHOTO TOKa3aTells B BUIE, MPUMEHSEMOM JJisi ompeneneHus Owo-
xetabix KIIT ma 2021/2022 u 2022/2023 y4eOHBIX TOAOB, HE YYHUTHIBAs YPOBEHb OIUIATHI TPY/Ia
TPYJIOYCTPOEHHBIX BHITYCKHUKOB. B KauecTBe anbTepHATUBBI, TAKXKE MPEIJIaraeTcsi BMECTO OLIEHKH
YPOBHS OIUIATHl TPyJa B BHUJAE JABYX MPOXKUTOYHBIX MHUHHMYMOB, HCIIOJIB30BaTh COOTHOIICHHUE
OIJIaThl TPyJa TPYAOYCTPOCHHBIX BBIMTYCKHHUKOB K CpEeIHEMECSYHOW Ha4YMCIEHHOW 3apaboTHOM
IJ1aTe HAEMHBIX paOOTHUKOB B OpraHU3AIMIX, Y WHIWBUAYAIbHBIX NPEANpPUHUMATENEH U pusnye-
CKHX JIML, YCTAaHOBUB IOPOTOBOE 3HAUEHHUE JIJISl YUacTHs BBIITYCKHMKOB B pacueTe MOKa3aTess Ha
YpOBHE OIPEIEIEHHOTO MPOLIEHTHOTO COOTHOIIEHUS MEX/1y CPAaBHUBAEMbIMH BETMYMHAMH.

Crnenyrouiuii KpuTepuil OLIEHKHU AESITENFHOCTH 00pa30BaTENIbHBIX OpTaHU3AIlNi, Ha pe3ylbTa-
Thl KOTOPOTO OKa3bIBAaIOT BIMSHUE BHEUIHUE (DAKTOPHI, HE 3aBUCAIIUE OT BY30B, — 3TO MOKa3aTeNN
nopsanka 1.4.4.,2.4.4,3.44, 4.4.2 «/loxoapl 00pa3oBaTeNbHON OpraHU3aIMK U3 BCEX UCTOYHHKOB B
pacuere Ha MPUBEACHHBIN KOHTUHIEHT oOydaromuxcsi». OleHKa BBIIOJIHEHNS TaHHOTO TOKa3aTels
MIPOU3BOJIUTCS B 3aBUCUMOCTH OT CPEIHEr0I0BOr0 YPOBHS JOXOJ0B 00pa3zoBaTeIbHON OpraHu3a-
U U3 BCEX UCTOYHUKOB B pPacUeTe Ha NMPUBEICHHBI KOHTUHIEHT O0YUYarOIIMXCs 3a TPU ToJ1a.

Jloxoll Ha OJTHOTO MPUBEIECHHOTO O0YYaOIIEerocs B KaXI0i o0pa3oBaTeNbHON OpraHu3aluu
paznuyaercs. CBsI3aHO 3TO C HECKOJIBKUMH MpUYMHAMH. Bo-miepBrIX, 3TO pa3nuuue B o0beMax oka-
3BIBAEMBIX YCIIYT U BBIMIOJHAEMBIX pa0OT B paMKax YCTaBHOMW JEATEIHLHOCTH HA JOTOBOPHON OCHO-
Be. [lpu sTOM yBenuueHue 0ObEMOB MO HCTOUYHUKAM JIOXOJIOB OT AESTEIbHOCTH, OKa3bIBa€MOU Ha
JIOTOBOPHOW OCHOBE, 0€3yCIIOBHO, PUBETCTBYETCS KaK CO CTOPOHBI YUPEAUTEINs, TaK U CO CTOPOHBI
PYKOBOJICTBA KaX/I0T0 By3a, IOATOMY JaHHAs YacTh JJOXOJIOB, BXOJAIIAs B COCTaB YUCIUTENS Qop-
MYIIbI, OTIPEAETSIONIEH TOXO0AbI 00pa30BaTENIbHON OpraHU3allii U3 BCEX UCTOYHUKOB B pacueTe Ha
MIPUBEICHHBIN KOHTUHTEHT 00y4YalomuXCs, BOIPOCOB HE BHI3BIBACT.

Bo-BTOpBIX, 10XOBI HA OJJHOTO OOYYAIOIIETOCS MOTYT Pa3InyaThCsl MEXKIY OpraHU3alUsIMU
BBICIIIETO 00pa30BaHUs MO0 MPUYMHE PA3INYUs B YPOBHE HOPMATHUBOB 3aTpaT YCTAaHABIMBAEMBIX HA
OCHOBaHWU 0a30BBIX HOPMATHBOB 3aTpaT, €KEroJHO yTBepxKAaeMblx MwunHOOpHayku Poccuu, c
MMPUMEHEHHUEM OTPACJIEBBIX KOPPEKTUPYIOMMX KOI(PGUIIMEHTOB K 0a30BBIM HOpPMAaTHBaM 3aTpar,
YTBEPKIAAEMBIX YUpEeAUTENsIMU BY30B. Jloxon oT oOpa3oBaTeNnbHON NEATENbHOCTH, (PUHAHCHUPYE-
MBI 3a c4eT cyOCHAMil Ha BBINOJIHEHNE TOCYJapCTBEHHOTO 331aHUs B aOCOIIOTHOM OOJBIIMHCTBE
BY30B, SIBJISICTCSI MPEBATUPYIONINM HCTOYHHKOM J10X0A0B. [Ipu 3TOM ypoBeHb (MHAHCHUPOBAHUS
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MPUBEICHHOTO KOHTUHTEHTA O0YYaroMIMXCsl 3aBUCUT OT CTOMMOCTHOM TPYMIBI, K KOTOPOH OTHO-
CUTCS Ta WIM MHAs CHELHUaIbHOCTh WJIM HarpaBiieHue noArotoBku. Tak, Ha 11.09.2020 rona, Mu-
HOOpPHAYKH YTBEP)KJIEHbI UTOTOBBIC 3HAUCHUS W BEIWYMHBI COCTABIISIOMINX 0a30BBIX HOPMATHBOB
3aTpar Ha OKa3aHHe TOCYJapCTBEHHBIX YCIIYT 10 pealin3alui 00pa30BaTeIbHBIX MPOrpaMM BhICIIIe-
ro obpazoBanus [10]. Bce HanpaBiieHHs TOJTOTOBKH U CHEIMATIBLHOCTH PAaCHpeAeNeHbI 10 3 Tpym-
nam. TpeThs rpynna Takke uMmeer 3 moArpynnsl. B urtore ypoBeHb 0a30BbIX HOPMATHBOB 3aTpaT
UMEET 5 Pa3IMYHBIX CTOMMOCTHBIX BapHAaIlMii, YTO HE 3aBHCUT OT By3a U SBISETCS BHENTHUM (ak-
TOpPOM, BIUSIOLIUM Ha Pe3yJbTaT BBIIOJIHEHUS Moka3aTens «/{oxoabl oOpa3oBaTeabHOM OpraHu3a-
[[UU U3 BCEX MCTOYHUKOB B pacueTe Ha MPUBEICHHBIM KOHTHHIEHT 00ydJaromuxcs». B aToi cutya-
IIMM BBINIOJHEHHUE MOKa3aTessl, OYEBUAHO, OyIeT 3amagarh y By30B, KOTOpbIE UMEIOT OCHOBHOM 00BbeM
no YI'HC (HIIC) nmepBoil cTOMMOCTHOM TpymIibl, HalpUMEp IMEJAaroruuyeckue By3bl, OCHOBHOMN
YKPYITHEHHOW TPYNION HampaBiIeHUN IMOATOTOBKHM OakaigaBpuaTa KOTOpbiX sBisercs 44.00.00 —
o0Opa3oBaHME U IIEIarOrH4YECKUE HAYKH, OTHOCALIEECS K IEpBOM cTOMMOCTHOM rpymnre. [lanee ¢ ne-
JIbI0 HATJISAHON IEMOHCTpAIlMU PA3HULIBI B YPOBHE (PMHAHCUPOBAHMSI KOHTUHTEHTA O0YYarOIINXCs
B paMKaX TOCYJapCTBEHHOTO 3aJ[aHMsI IPUBEICM 3HAYCHUS 0a30BBIX HOPMATHBOB 3aTpaT JUIsl Kaxk-
JIOW U3 5 CTOMMOCTHBIX TPYIIIT ¢ y4ETOM MOArpyNI (Tad. 2).

Tabnnuya 2. bazoBble HOPMATMBbI 3aTPAT Ha 04HOro obyuvatoweroca o4Hom Gpopmbl 0byveHuA
B pa3pese CTOMMOCTHbIX rpynn (Tbic. py6.)

KBannopukauma Mpynna 1 lpynna 2 Mpynna 3a lpynna 3b lpynna 3c
bakanaspwuar, cneymanumrtet 85,69 100,68 126,97 171,61 248,04
MaructpaTtypa 91,9 106,86 135,14 186,01
AcnupaHTypa (agbloHKTypa) 107,62 114,29 136,65
AcCCUCTEHTYpa-CTaXKMpOBKa 151,08 156,08
OpauHatypa 139,22

[TockonbKy K BbIII€YKa3aHHBIM 0a30BbIM HOpMaTHBaM 3aTpaT MPUMEHSIOTCS TEPPUTOPUATIb-
HbI€ KOppEKTUpYomue Ko3(pPHUIUEHTH, TOMUMO pa3pbiBa B ((MHAHCUPOBAHUH, 3aBUCAIIETO OT OT-
HOILIEHUSI HAIPaBJIEHUs, CIELMAIbHOCTH K TOW WJIM MHOM CTOMMOCTHOH Tpymie, J00aBiseTcs Cy-
IIECTBEHHBIH pa3pbiB B PMHAHCUPOBAHUU HA OJTHOTO 0OY4aIOLIerocs B 3aBUCMMOCTH OT PErMOHa, B
KOTOPOM HaxOJUTCs TOT WA NHOH BY3.

OcHoBHas pa3HHIa B ((MHAHCHPOBAHUM 3a CUET CyOCHIMI Ha BBIOJIHEHUE TOCYAAPCTBEHHO-
ro 3aJlaHus OJTHOTO M TOT'O € HAIIPABIICHUs, CIEUAIbHOCTH WM PA3JIMYHBIX HAIIPABICHUN U CIIE-
[IUAJILHOCTEH, OTHOCAIIMXCS K OJHOW M TOW kK€ CTOMMOCTHOM rpymie, GpopMupyercs 3a cuetr npu-
MEHEHHSI KOPPEKTUPYIOUIEro ko3 duirenta k 6a30BOMy HOpPMaTUBY 3aTpaT «3aTpaThl Ha OIUIaTy
TPy/a U HAUMCJIEHHUS Ha BBIIUIATHI [0 OIUIATe TpyJa MpodeccopcKo-Npeno aBaTesIbcKoro CoCTaBa U
JIpyrux paOOTHUKOB 00pa30BaTeNIbHON OpraHU3alluy, HEMTOCPEICTBEHHO CBA3aHHBIX C OKAa3aHHEM Iroc-
yIapCTBEHHON YCITyIH, BKJIIOYasi CTpaxoBble B3HOCH B IleHcronHslit ¢ona Poccuiickoit deneparuuy,
®ony conmanbHOro cTpaxoBanus Poccuiickoit @enepannu nu denepanbhbiii GoH 003aTETBHOTO Me-
JMLIUTHCKOTO CTPAaXOBaHMsI, CTPaxOBbIE B3HOCHI Ha 00s13aTeNbHOE colranbHoey (nanee — BH3 Ha orutaty
tpyaa [IIIC ¢ ygeTom cTpaxoBbIX B3HOCOB). [aHHBIN BU 3aTpaT B 00IIeM 00beMe 0a30BBIX HOPMATH-
BOB 3aTpaT SBJSETCS HAaWOONBIIMM M B 3aBHCHMOCTH OT KBAIU(UKALMU U CTOUMOCTHOW TPYIIIIBI
COCTABJISIET CIICYIOITHE 3HaUeHus (Taout. 3).

Tabnuua 3. 3HayeHua BH3 Ha onnaty Tpyaa MMNC ¢ yyueTom CTpaxoBbIX B3HOCOB (TbiC. pyb.)

KBannoukauma Mpynna 1 lpynna 2 pynna 3a lpynna 3b lpynna 3c
bakanaspwuart, cneymanutet 54,79 59,67 65,1 119,34 65,1
Marucrpatypa 60,59 65,64 71,6 131,28
AcnupaHTypa (agbloHKTYpa) 79,56 79,56 79,56
ACCUCTEHTYpa-CTa*KMPOBKa 119,34 119,34
OpauHatypa 102,29
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O6bvem BH3 Ha omutary Tpyaa [ITIC ¢ ygeToMm CTpaxoBBIX B3HOCOB B 00IIeM 00beMe 0a30BbIX
HOPMATHBOB 3aTpar il OCHOBHOW MAacChl HANpAaBICHUH M CIEHUAIBHOCTEH cocTaBisieT Ooliee
60 % wu siBIIsIeTCSI OCHOBHOM CTaTheil 3aTpaT, pUHAHCHPYEMOid 3a cUeT CyOCHIMI Ha BBHIMOJHEHUE
rocyaapcTBeHHOTO 31anus. HarmsimHo nannas nadopmaius npeacTarieHa B Tabmuie (Tad. 4).

Tabnunua 4. CooTHoweHme BH3 Ha onnaTty Tpyaa MMNC ¢ yyueToM CTPaxoBbIX B3HOCOB

K 0bwemy o6bemy 6a30BbIXx HOPMATUBOB 3aTpaT ( %)

KBanndukaums lpynna 1 Mpynna 2 Mpynna 3a Mpynna 3b lpynna 3¢
bakanaspwuart, cneunanmrer 63,94 59,27 51,27 69,54 26,25
MaructpaTtypa 65,93 61,43 52,98 70,58
AcnupaHTypa (afbloHKTYpa) 73,93 69,61 58,22
AcCCUCTEHTYypa-CTa*KMPOBKaA 78,99 76,46
OpauHatypa 73,47

K npencrasnennsiv oobemam BH3 na omnary tpyaa IIIIC ¢ ydeTom cTpaxoBbIX B3HOCOB B
IIEPBYIO OUYEpeb C LENbIO BbINOJHEHUA YKas3a I[Ipesunenrta Poccuiickon ®enepanuu B.B. [lytuna
ot 07.05.2012 roga mpUMEHSIOTCS TEPPUTOPUAIBHBIE KOPPEKTHPYONe K03()(OUITUEHTHI, 3aBHCS-
M€ OT CPEAHEMECSIUHOT0 YPOBHsI 3apa00THOM MJIaThl B perMOHaXx.

Jlanee B KauecTBe mpuMepa npuBeaeM HH(OPMAIHIO 00 HTOTOBBIX pa3Mepax HOPMAaTHBOB 3a-
TpaT € y4eTOM NPUMEHEHUS TEPPUTOPUAIBHBIX KOPPEKTUPYIOIIUX KO3()(PULIMEHTOB, YUUTHIBAIO-
LIUX CPeHUN YpOBEHb 3apaOOTHOM IUIAaThl B PErMOHE, /ISl TOCYJapCTBEHHBIX YCIIYT 10 pealu3alnuu
00pa3oBaTeNbHBIX IPOrpaMM B cepe BICHIEr0 00pa3oBaHus, IO PacCMaTpUBAEMOMY B CTaThe BH-
ny BH3 Ha omnary tpyna IIIIC ¢ yuyeToMm cTpaxoBbIX B3HOCOB, HAIIPaBJIEHUN U CHELUATIbLHOCTEH,
OTHOCALIMXCS K KBaIM(UKauK OakanaBpuaT U ClieUaIUTeT, IepBOM CTOUMOCTHOM rpynmsl [11].
B Tabn. 5 mpeacraBieHbl CyMMbl HOPMATHBOB 3aTpaT Mo 12 pernoHaM, MMEIOUIMM HauOoJIbIIee
(¢uHaHCHPOBaHME JAHHOIO BUJAa HOpPMAaTHBa 3aTparT M Mo 12 permoHam, UMEIOIMM HauMEHbIIee
(MHaHCUPOBAaHUE U HE UMEIOLUM MPEUMYIIECTBAa B BUJIE YBEIMUEHHOTO 32 CUET IPUMEHEHUs Tep-
PUTOPUATBHOTO KOPPEKTHPYIOLIEro ko3 uilenTa i BbIMoJHEHUs nmokas3atens 1.4.4. Jloxoasl
o0pa30BaTeNbHON OpraHM3alyy U3 BCEX UCTOYHUKOB B pacyeTe Ha MPUBEJCHHBIH KOHTUHTEHT 00Y-
yaroruxcs. O6paiiaeM BHUMaHKE, YTO B COCTaBe aHAJM3UPYEMbIX CYOBEKTOB TaK)Xe OTCYTCTBYIOT
MockBa, MockoBckast o0nacte u Cankr-IlerepOypr, Jlenunrpaackast 061acTh, HOCKOJIBKY HOPSI-
koM pacmpenenenus OromketHsix KIII mpemycMoTpeHO BblielneHHE TaHHBIX TEPPUTOPHM B
00oco0uieHHbI niepeyens, pacnpenenenue KIII mo koTopomy mpoucXoauT OTIEIBHO OT OCTalb-
HBIX cyOBekToB Poccuiickoit denepanuu.

[IpencraBnennsiii pa3psiB B BH3 Ha omutaty Tpyaa IIIIC ¢ yueTom cTpaxoBbIX B3HOCOB, YBE-
JIMYEHHBIX Ha KOPPEKTUPYIOMUN KOAPPHUIUEHT MEKIY By3aMH PAa3IUYHbIX TEPPUTOPUH, TOBIHUSET
Ha pe3ynbTarhl pacupenenenust KL ¢penepanbHoro sramna.

B kaxiom QenepaabHOM OKpyre UMEIOTCSl perHOHBI ayTcaiiepbl U JUIEPHI 10 YPOBHIO OILIa-
ThI TPYJla, 4TO, B CBOIO OUYEPE/lb, TAKXKE MOBIIUSAET HA BBHIIMOJIHEHUE [TOKA3aTes Mo Joxo1aM o0pa3o-
BaTeJIbHBIX OpraHu3alnuii 1 oTpasuTcs Ha pacnpeaenaeHun 6roxeTHeIx KL Ha okpy»kHOM 3Tarne.

Kpome cybGcuanii Ha BBINOJIHEHHE TOCYIapCTBEHHOTO 33/1aHUA U JI0XO0JI0B OT OKa3aHMs IUIaT-
HBIX YCIIYT, BBITIOJHEHUS palboT, KaX/Iblii By3 UMeeT (PMHAHCOBOE O0ECIIeYeHHE B paMKax 11€JI€BOTr0
OI0KETHOTO CYyOCHIMPOBAaHMSI, 0OECTIEYMBAIOIIETO BBIIIATY CTUIIEHIUH, a TaKKe MpeaHa3HAuYeH-
HOTO JUI MaTepUalIbHON MOJIEP)KKH HY>KAAoIMXcsl o0yyaromuxcs. Pa3meps! 6a30BbIX CTUIIEHAUN
JUIS BCEX BY30B OJIMHAKOBBI, HO (PMHAHCUPOBAHHE MPOUCXOIUT U3 pacyeTra 6a30BOro pa3mepa CTH-
MIEH/IMU Ha KaXI0ro oOydaromierocs 04Hoi (GopMbl 00ydeHHUs, YBEIMUEHHOTO0 Ha pailOHHbIE KO3 (]-
¢bunueHTHl, yCTaHaB/IMBaeMble 3a paboTy B pailoHax Kpaitnero CeBepa W mpupaBHEHHBIX K HUM
MecTHOCTAX. [Ipu 3TOM pazMeps! paifoHHBIX K03()(PULIMEHTOB, MPUMEHSEMbIX IPU pacueTe pUHAH-
COBOI'0 0OecreyeHus AJis OCYLIECTBICHUS CTUMIEHANATBHBIX BBIIUIAT, UMEIOT 3HAYUTENIbHbIE Pa3iu-
4us B 3aBUCUMOCTH OT TEPPUTOPUU, HA KOTOPOU pacIioyiaraercsi TOT Uiy UHOU By3. Benuuuna pai-
OHHOTO K03 dunneHTa B cyobekTax Poccuiickoit @eneparnuu Bappupyercs ot 1,1 1o 2.
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Tabnuvua 5. HopmaTtusbl 3aTpaT Ha onnaTy TpyAa paboTHMKOB NpodeccopcKo-
npenozaBaTeIbCKOro COCTaBa C Y4eTOM CTPaxXOBbIX B3HOCOB

3HaueHue KoppeKTMpY- BH3 Ha onnaty Tpyaa MNMC
toero KoappuuneHTa,
HanmeHoBaHuMe cybbekKTa npumeHaemoro K bH3 € YHETOM CTPaxoBblx
Poccuitckoit degepaumm Ha onnaTy Tpyaa MNC B3HOCOS, yBean-IEHHbJe
Ha KOPPEKTMPYHOLWMI
€ YHETOM CTpaxosbix KoadPpuumeHT (Tbic. pyb.)
B3HOCOB
CybbeKTbl C MMHMMa/IbHbIM PUHAHCOBbLIM obecneyeHnem
KabapanHo-bankapckasa Pecnybamnka 1 54,79
Pecnybavka UHrywetua 1,008 55,23
Pecny6smka AdarectaH 1,009 55,28
KapauaeBo-YepKkecckana Pecnybaunka 1,03 56,43
Pecny6nmka CesepHan Ocetua — AnaHus 1,047 57,37
MBaHoBCKan obnacTtb 1,049 57,47
Pecny6sMka Kanmbikua 1,053 57,69
ANTancKui Kpamn 1,061 58,13
YeyeHckas Pecnybnnka 1,082 59,28
Pecnybnnka Mopaosus 1,112 60,93
CapartoBcKasa obnactb 1,122 61,47
BpsHcKkasa obniactb 1,128 61,80
CybbeKTbl ¢ MakcMMmaibHbIM GUHAHCOBLIM 0becnevyeHnem
KpacHoAapckuii Kpait 1,915 104,92
TiomeHcKan o6nacTb (6e3 aBT. OKpyr) 1,972 108,05
XabapoBscKuii Kpai 2,027 111,06
Pecny6anka Komu 2,144 117,47
MypMmaHcKas 06nacTb 2,48 135,88
Pecnybnuka Caxa (AryTua) 2,938 160,97
XaHTbl-MaHCMNCKMIN aBTOHOMHBIN OKpyr — KOrpa 3,018 165,36
KamuaTtcknit Kpai 3,032 166,12
CaxannHckaa obnactb 3,135 171,77
MaragaHckaa obnacTtb 3,475 190,40
AMano-HeHeLKMi1 aBTOHOMHbI OKpPYT 4,234 231,98
YyKOTCKMIN aBTOHOMHDbIM OKPYT 4,3 235,60

B pamkax meneBbIx CyOCHIMI BY3bl TaKXKe MOTYT MOJYYUTh OIO)KETHBIE IEHEKHbBIE CPEICTBA
Ha peain3aIiiio MEPOTIPUATHN, TPOSKTOB, OCYIIECTBICHNE KATUTAIBHBIX PEMOHTOB, MPHOOpETEHNE
000py/IOBaHUsI U MPOYUX IENEBBIX MpeaHasHaueHui. [Ipu 3TOM MOpSAOK pachpenesieHus CyMM
(HMHAHCOBOTO OOECTICYCHHST MEXIy By3aMH Ha MOJ00HBIE MEPOTIPUSITHS 3a4aCTyI0 OCTAETCs 3aKphI-
Toi mHpopMaluel, a 00beM (UHAHCUPOBAHUS SIBISIETCS Il 00pa30BaTeIbHOM OpraHU3aIH BhIC-
1ero o0pa3oBaHMs «HEOKUIAHHBIM CIOPIIPU30M.

[Tokazarens «Jloxonbl 00Opa3oBaTeNbHOM OpPraHM3allMMd U3 BCEX HCTOYHHKOB B pacyeTe Ha
IPUBEICHHBIN KOHTUHIEHT o0yJatonuxcs» BiauseT Ha pacnpenenenue KLI1 6akanaBpuara, cemnu-
alUTeTa, MaruCTpaTypbl, aCCUCTEHTYPbI-CTAXXKUPOBKHU, OpAMHATYphl. Bec mokaszaTenss B CBOIHOM
OIICHKE 3asBKU BapbupyeTcs oT 5 10 15 6ammoB u3 100 B 3aBUCUMOCTH OT KBaTU(UKAIIUU U HauMe-
HoBanus YI'HC (HIIC).

Bce BrlmenpuBeeHHBIE TOBOABI TMOATBEPXKIAIOT OTCYTCTBHE PaBHBIX IEPBOHAYAIBHBIX
YCIIOBHM JUIsl K&XKJIOTO BY3a, BIMSIIOUIMX Ha BBINOJIHEHUE noka3areneit 1.4.4, 2.4.4, 3.4.4, 4.4.2 no-
panka pacnpenenenuss KIII. B cBs3u ¢ 3TiM npennaraeTcs UCKIIOYUTh JaHHBIA KPUTEPUN OLICHKH
JESTEIIbHOCTH BY30B U3 CIHCKA MOKAa3aTeNnel, YTBEPKIACHHBIX U 3a)MKCUPOBAHHBIX B MOPSIKE MPO-
BEJICHHSI KOHKYpCa Ha pachpe/ielieHne KOHTPOJIbHBIX LU MpHeMa Mo CreluaIbHOCTAM U HalpaB-
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JIEHUSIM MIOJTOTOBKY U (WJIM) YKPYIHEHHBIM I'pyIIaM CIIEHUaIbHOCTEN U HAaIIPaBIEHUH TOATOTOBKU
1J1s1 00y4YeHUsI 110 00pa30BaTENIbHBIM IIPOrPaMMaM BBICIIET0 00pa30BaHMUs 3a CUET OIO/KETHBIX ac-
CHUTHOBaHUH (enepaibHOro OrKeTa.

3akiroyeHnue

Texymmii nopsinok pacnpeaenenus 0romkeTHx KT MoxkeT mpuBecTH K COKPALICHUIO 00b-
€MOB I'OCYJapCTBEHHOT'0 3a/1aHUS M OCJIA0JCHUIO MO3UIMH YacTH By30B, UMEIOLIUX OoJsee ciadble 1
HE BCEr/la 3aBUCSIIME OT YUPEKACHUSA Pe3ysIbTaThl 10 UTOTaM OLICHKU IPUBEICHHBIX B JaHHOU pa-
00Te mokasaresell JesTelnbHOCTH 00pa30BaTeNbHbIX OpraHu3aluil Beiciied mKoisl. [lapannensHo
co camxenueMm KIII Oyzaer magate u ¢puHAHCOBOE OOECIieueHHE By30B ayTCaliJIepOB MIPU TOM, YTO
MaTepuaibHas 0a3a, (enepanbHOe UMYILIECTBO, HAXOASIIEECS B PACHOPSHKEHUU BY30B, OCTAETCs B
TeX Xe o0beMax, HO COAEp)KaTh CBOIO HMH(PACTPYKTYypy Ha HaIJIEKAIIEeM YPOBHE JEHEKHBIX
CPEACTB BY3y yxe OyleT sIBHO He XBaTaTh. JlaHHbIN (akT OyneT ABIATHCA €l1e OJHUM OTPHLIATEb-
HBIM (PaKTOPOM, OTTAJKUBAIOIIUM a0UTYPUEHTOB OT MOCTYIUICHHS B BY3bl C HAUMEHBIINM (PUHAH-
COBBIM 00€CIIEUEeHUEM.

K umeromemycs B HacTosIee BpeMsi OTPULATENBHOMY SIBIICHHUIO B BUJE Pa3pblBa B OILIaTax
TpyJa MeX1y IpernoaaBaTesiMi By30B, HaXOAIUXCS B PA3JINYHBIX PETUOHAX, CLIOCOOCTBYIOLIEMY
OTTOKY BBICOKOKBAJIM(DHUIIMPOBAHHBIX KaJpOB, 3aHUMAIOIIMX JOKHOCTH OCHOBHOIO IIEpCOHAIa,
MOJKET JOOABHUTHCS €Ille OJAMH OTpPHULATeNbHBIH MOMEHT B Bune cHmxkeHus KL mis gactu peruo-
HOB IIO NPUYMHE HAMMEHBUIETO 3KOHOMHYECKOI'O Pa3BUTHSA B 4YaCTU YpPOBHS CPEIHEMECSYHON
HA4YMCIEHHOW 3apa0OTHOI IUIaThl HA€MHBIX PAaO0OTHUKOB B OpraHM3alUsaX, Y HHAWBUIYaJIbHBIX
npeanpuHuMareneil 1 GU3nyecKux JIuL.

B urtore B psje perioHOB MOXKET OOOCTPUTHCS CHUTYalMsl CO CIELMATUCTAMM Pa3INYHBIX
HalpaBJICHUHN AEATEIbHOCTH, TaK KaKk 00beM IOJTrOTOBKU KaJpoB B 0o0siee IKOHOMHUYECKH CIIA0bIX
pernoHax OyIeT CHIKaThCs, YTO, B CBOIO OYepenb, OyJIeT YCHWIMBATh ACPHUIUT CHEIHAIHCTOB.
YacTh BBITYCKHMKOB IIKOJI, MOKHJIAIOIIMX POJHBIE PETHMOHBI, OyJIeT TpyJAOoycTpauBarbcs U 00y-
CTpauBaTbCsi MMEHHO Ha TEPPUTOPUAX, NMPEAOCTABUBLIMX BO3MOXKHOCThH IMOIYYUTH OoJiee Kade-
CTBEHHOE U (PMHAHCUPYEMOE 3a CUET rocyapcTBa 0Opa3oBaHue.

B 3axmrouenue oTMeTHM, 4TO IPOU3BOACTBO KAJIPOB JOJKHO COOTHOCHUTBCS C HYKIAMHU IKO-
HOMUKH, OIUPATHCS HA IMPOrPAMMBI PA3BUTHUS PETMOHOB U COOTBETCTBOBATH OCHOBOIIOJIATAOILEH
LeIH TOCYJapCTBEHHOI0 MacuiTalda, 3aKiIiovarolieiicss B HEAONYIIEHUU CHUXEHHUS YHCIEHHOCTU
HaceneHHus B peruoHax Poccuiickoit @enepaunu. Llensto pacnpenenenus KLII nomkHO ObITH He
cocpeoToueHHE OI0JKETHBIX MECT B ONPEJEICHHOM, TOCTaTOUYHO Y3KOM TpyIe By30B, a paclpe-
JiefieHre OI0JKETHBIX MECT C MPHIIEJIOM Ha pelIeHHe BOIIPOCOB MEKPETHOHAIBHOTO JucOanaHca B
CHELMAIUCTaX Pa3INYHbIX OTPACIEH U HAIPABJICHUH JESITEIBHOCTH.
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9KOHOMMYECKNE HAYKH

O.C. ¥Y3yH, N.B. Tnagpiwesa

9KOHOMMUKA COBMECTHOIO NOTPEBJIEHNA U NOANMUCHAA
MOAE/Ib KAK HOBbIE ®OPMATbI BUSHECA B POCCUMUN:
OCOBEHHOCTW, NPUHLUUNbI U NEPCNEKTUBbI"

D.S. Uzun, L.V. Gladysheva

SHARING ECONOMY AND SUBSCRIPTION MODEL AS NEW BUSINESS
FORMATS IN RUSSIA: FEATURES, PRINCIPLES AND PROSPECTS

Crartpsi TOCBAIIEHa MTpoOIeMaM U TIePCIIeKTH-
BaM BHEIpeHHS B OHW3HEC TONNHUCHOW MOJENH U
MPUHIMTIOB SKOHOMHKHA COBMECTHOTO TIOTpEOIICHHS,
YTO OOYCIIOBJIEHO MX BO3PACTAIOMIEH MOMYIISIPHOCTHIO
¥ BO3MOXKHOCTBIO (DOPMHPOBaHHSI HOBBIX ()OpPMATOB
B3aMMOJECHUCTBUS ¢ KiIMeHTOM. Llenb uccnenoBanus —
MIOATBEPKJICHAE THIOTE3Bl O IENIeCO0OPa3HOCTH
BHEpEeHHs B OM3HEC MOANMCHOW MOJAENW ¥ MPUHIIH-
OB PKOHOMHKH COBMECTHOTO TOTpeONIeHrs. ABTOPHI
TIPE/ICTAaBUIIN PEe3yJIbTaThl HCCIEOBAHHUS TEOpeTHIe-
CKHMX OCHOB OKOHOMHKH COBMECTHOT'O TIOTpEOJICHHS U
TIOATIMCHOW MOJIENTH, TOXOMbI K OMPENENICHUI0 WX
SKOHOMHYECKOM CYIIHOCTH, a TaKK€ CHCTEMAaTHU3HPO-
BaJIM MPEUMYIIECTBA U OTPaHMYCHHS BHEIPEHUS TIO-
JIOOHBIX MOJIENIEH Ha TMPaKTHKE B IMOCTIAHISMHUNHBINA
nepriosl. ABTOpaMH IIPEAJIOKEHA HOBasl YTOYHEHHAs
(hopMyITMpOBKa TOHSTHS «IOATMCHAsT MOJIeNby. Pe-
3yIILTaTOM WCCIENOBAHUS CTall0 BEISIBIICHHE psizia
(hakTopoB TpaHchopMaruy MojeNieil Om3Heca, KOTO-
pble HE TOJNBKO MO3BOJISIIOT PACIIMPUTH BO3MOKHOCTH
TOPTOBJIH, HO M YOSAUTENHHO JTOKA3hIBAIOT HEN30EK-
HOCTh TIepexo/ia K HOBBIM MHCTPYMEHTaM, yIepKHBa-
IOIIUM KJIMEHTa W (OPMHUPYIOLIHM €r0 «IIePCOHAITh-
HBIM 1yTh». Il0 MHEHHMIO aBTOpOB, B COBPEMEHHOM
MHpE BHEJPEHHE JaHHBIX HHCTPYMEHTOB ITO3BOJIHT
peLIKTh IIPO0JIEMyY OTTOKA MOTpeOUTEsIeH, 00eCIICUNTh
a¢dexTrBHOE B3aMMOZCHCTBHE C KIMEHTOM, & TaKkKe
JBEpCU(HUIMPOBATh OM3HEC WM CTaTh OCHOBOM IS
craprana.

Knrouesvle cnosa: S3KOHOMHKa COBMECTHOT'O T10-
TpeOIIeHu S, TO/NMCKA, IOANICHAS MOJIEIb, IIIEPHHT

© Y3yH [4.C., Tnagpiwesa W.B., 2022

The article is devoted to the problems and
prospects of introducing the subscription model
and the principles of the sharing economy into
business, which is due to their growing populari-
ty and the possibility of forming new formats of
interaction with the client. The purpose of the
study is to confirm the hypothesis about the fea-
sibility of introducing a subscription model and
the principles of the sharing economy into busi-
ness. The authors present the results of a study
of sharing economy theoretical foundations and
the subscription model, approaches to determin-
ing their economic essence, and also systematize
the advantages and limitations of implementing
such models in practice in the post-pandemic
period. The authors propose a new refined for-
mulation of the concept of «subscription model».
The result of the study is the identification of a
number of business model transformation factors
that not only allow expanding trading opportuni-
ties, but also convincingly prove the inevitability
of the transition to new tools that retain the cli-
ent and form his «personal path». According to
the authors, in the modern world, the introduc-
tion of these tools will solve the problem of con-
sumer churn, ensure effective interaction with
the client, as well as diversify the business or
become the basis for a startup.

Keywords: sharing economy, subscription,
subscription model, sharing

My6anKauma BbiNONHEHa Npu noaaepskke Mporpammbl CTPaTErMyeckoro akagemmnyeckoro Auaep-

cTtea PYH.
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BBenenne

B nacrosiiee Bpemst BBUy MOIIHOM COIMAIBLHOM TpaHCHOpMAIMK B OOIIECTBE TBEPAO 000C-
HOBaJIOCh IpaBuiio — «He Bragen, a HOJIB3¥I/IC$I» 13 KOTOPOTO MOCTENEHHO BBIICIMIACH HOBASI MO-
JIeJIb MOBEJECHUS — «IKOHOMHMKA IIEPUHTA» , KOTOpask TAKAKE HA3bIBACTCS «AKOHOMHUKON COBMECTHO-
ro norpedneHus». C OAHON CTOPOHBI, MPUBBIYHAS, HO C IPYroil — OOHOBJICHHAS MOJICTIh TIpeiaract
M0-HOBOMY B3TJIIHYTh Ha BECh MHCTUTYT MOTPEOJICHUS U OIEHUTH €ro ¢ TOUYKH 3PCHHUSI COBPEMEH-
HbIX peanuid. B Poccun nanHoe HamnpaBiieHUE HE TaK Pa3BUTO, KaK B 3aIaJIHBIX CTPAHAX, OJTHAKO TE
KOMITAHUH ¥ CEPBUCHI, KOTOPBIC PYKOBOACTBYIOTCS MPUHIIMITAMH YKOHOMHKHA COBMECTHOTO MOTPEO0-
JICHHUS, SBJISIFOTCSI UTPOKAMM HA PBIHKE YK€ OKOJIO JECATH JIET U MOJACPHUZUPYIOT IPUHLIMIIBI CBOEH
pabOTHI C KaXIbIM T'OJIOM.

Metoauka

OCHOBHBIM METOJOM IPOBENCHUS HCCICIOBAaHUS SIBISAETCS KOHTEHT-aHAJIM3 OTKPBITBIX HC-
TOYHUKOB: KHUI, HAYYHBIX CTaTEl, CII0BAapell, 0TYETOB OpraHu3aluii, a Takxke nyonukanuii B CMU.
JIOTIOJIHUTENBHBIMU METOJAMH MCCIIEA0BAaHUS BBICTYIIMIM CUHTE3, CPABHEHUE U MHIYKIMS, METOJ
KOTOPO# OBLT HCIIOJIb30BaH MPH (HOPMYTHUPOBAHUN TIOHATHS «TIOIITMCHAS MOZIEIIH.

IMoaxoan! k onpeesieHUI0 TEOPETUYECKOH CYLIHOCTH 3KOHOMHUKH COBMECTHOIO NMOTped-
JICHUsI ¥ OANUCHON MO/1e/IH

Tepmun «sharing economy» BrepBbie ObUT HCHIOB30BaH podeccopom Jlopencom Jleccurom
B ["apBapackoii nmkose npaa B 2008 1. A k 2016 1. pazMep SKOHOMHKH COBMECTHOTO IMOTPEOICHUS
orieHuBascs yxe B 36 mupn gomt. [1]. B 2019 roxy sxoHOMHKa COBMECTHOTO MOTPEOICHUS CTaia
OJTHOW U3 TJaBHBIX TEHAEHIUI MHUPOBOM 3KOHOMUKH. [2] Pa3BuBasch OrpOMHBIMHM TE€MIIAMH, JaH-
Hasi MOJIEJIb HUBEJIUPYET BIUSHUE TEX KPYIHBIX UTPOKOB Ha PbIHKE, KOTOPbIE HE MOT'YT UJIU HE XO-
TAT OPUCTIOCOOUTHCS K HOBBIM PEAIMSAM U BBIIBUHYTh MPEAJIOKEHHUE, TOIXOAdIIee Ul peaau3alun
HSKOHOMHKH HIEPHHTA, a 3HAYUT M HYXKJIaM OOJBIIOr0 KOJUYECTBa morpeduteneit. HampoTus xe,
MaJIeHbKHE€ KOMITAaHUH M YacTHBIE JIMIIA, ITOCTPOUBILHIE CBOIO AEATEIBHOCTh Ha 0a31ce COBMECTHOTO
noTpedIieHus], yCemHo QyHKINOHUPYIOT Jake BBULY HAIMYUS CUJIBHBIX KOHKYPEHTOB U BCE €Il
UAYILEro Mpolecca pa3BUTUS U TpaHC(hOpMalUY TaHHOW MOJIEIH.

Konuenmus coBmectHoro norpedieHus O6suia Brepsbie copmynuposada B 2010 roxy Paii-
yen boreman u Py Pomxepc B ux kuure «What's Mine Is Yours: The Rise of Collaborative
Consumptiony [3], koTopbie ONpeaAesId SJKOHOMHUKY COBMECTHOTO MOTPEOJICHUS KaK SKOHOMUYE-
CKYIO0 MOJI€JIb, OCHOBAaHHYIO Ha KOJUIEKTUBHOM HCIOJIb30BAHUHU TOBAPOB U YCIIYT, OapTepe U apeHe
BMECTO BJIQJICHUS U XapaKTEpU30BaIM €€ KaK «CTPEMUTEIbHBINA B3pbIB B OOMEHE, pa3/ielieHuHu, 0ap-
Tepe, TOProBje U C/laye B apeH[y, MepeieiaHHbli ¢ TOMOIIbIO MOCIeIHUX TEXHOJIOTHI U 0OMEH-
HBIX TOPrOBBIX IJIONIAJ0K, O3BOJISIOIIMN IOCTUTHYTh MaciliTaba, KOTOPbIA He ObLI BO3MOXKEH pa-
Hee» [1]. B cBoto ouepenp, skcnepTsl BceMupHOTro SKOHOMUYECKOT0 (popyMa ONpeAestoT LEPUHT -
SKOHOMMKY KaK IKOHOMHUYECKYIO JI€ATEIbHOCTh Ha 0a3e OHJalH-TUIaT(GOpM, OCHOBAHHYIO Ha COB-
MECTHOM IOTPEOJICHUN HEIOCTATOYHO MCIIOJIb3YEMbIX aKTHBOB Ha BO3ME3HOM MITH 0€3BO3ME3THOM
OCHOBE MEX]y JIFOJbMHU PaBHOTO cTaryca [2].

CrienanicThl BBIICSIOT TPU MOX0/1a K TOHUMAHUIO CYTH COBMECTHOTO MOTPEOICHHUS:

[Tonp30BaTenLCKUI MOIX0 — BHUMAHHUE MOJIH30BaTEN e K OOHOBIIEHHOH (hOpME MOTh30BAHUS
6maramu. PaboTaeT mpuMUTHBHBIN (hakTOp MHTEpeca K 4eMy-TO HOBOMY B KOMOMHAIIMH ¢ oOpeTe-
HueM (MHAHCOBOM BBIT0JI0H B MEPCIEKTUBE.

ConunabHO-3TUYHBIN MOAXOA — CUHTE3 3aMHTEPECOBAHHOCTHU I0JIb30BATENIEH BO B3aUMOJIEH-
CTBUH JAPYT C APYrom Ha poHEe OOMEHa TOBapaMU U HKOJOTMUYECKOH CTOPOHBI BOIPOCAa — YYBCTBA
3HaYMMOCTH OT MCIIOJIb30BaHMs OEPEXIMBOr0 Moaxoa K npoaykram. IlogoOHbIit moaxo Obl1 ObI
HE peJICBAaHTHBIM elle JecsTh JeT Ha3al, HO 3aTeM BCe M3MEHMWJIOCh, Korja 3a0oTa 00 3KOJOrUu
cTaja TPeHJIOM, HECMOTPS Ha TO, YTO KOHLENIHS COIMAIbHO-3TUYHOI0 MapKeTHHra Obu1a chopmy-
nmupoBaHa @. Kotnepom eiie B npouuioM ctosieTuu [4]. DKoJIOrHyHOCTh BOJIHYET HE TOJIBKO MOTpe-
oureneii. [To naHHBIM OPUTAHCKOM ayTUTOPCKO-KOHCANTUHIOBOM koMmnanuu EY, 97 % uuBecTopoB

! ot aHrn. share — penuTtbea.



ISSN 2312-5535. 2022. Neo 2 (34) e 135

IpU BJIOKEHUHU CPEACTB CUMTAIOT OMPEIECISIONIMM, COOTBETCTBYET JIM Ta WIM HHAs KOMIIAHUS
npuniunamM ESG (anri. environmental — «3kojoruunoey, social — «comuansHoe», governance —
«yTIPABIICHUEY).

DKOHOMHYECKUH — (prHAHCOBAs BHITOJIa OT UMIUIEMEHTAIIMH CTPATETUH «IIIEPUHTa» BMECTO
CpPaBHHUTEIBHO 00Jiee 3aTPaTHOTO OJHOKPATHOTO MOTpeOsieHUs. MHOTHE SKOHOMHYECKHE areHTHI
CEroJIHs TOHUMAIOT, UYTO «ICJIUTHCS» BHITOAHO. IKOHOMHUKA COBMECTHOTO TOTPEOJICHHS TTOBBIIIACT
MIPOU3BOUTEIILHOCTh HEJOUCIIONIB3YEMBIX aKTUBOB 32 CUET paclpeieNieHus AOCTYyIa MEXTy 00Jb-
IIOM TPYIIION MOJIh30BaTENIEH, YTO MPUBOIUT K CHIDKCHHIO 3aTpaT Ha MPOU3BOJICTBO, & 3HAYUT YBE-
JAYCHUIO BO3MOXKHOCTCH KOMIIAHUH.

[TogoOHOE neneHne B MOAX0HAaX MOMOTAET JIYYIle MOHATh KOHIEMIINI0 SKOHOMUKH COBMECT-
HOTO TOTPEOJICHHS M €€ MOJIb30BaTeNeH, TaK KaK PacCMAaTPUBAET CHTYAIlUIO C PA3HBIX TOYEK 3pe-
Hus. KamenoB A. B. B cBoell cTaThe MOJUYEPKUBAET CBSI3b MEXKIY SKOHOMHKOW COBMECTHOTO IO-
TpeOJICHUS 1 COBPEMEHHBIM ITOKOJICHHEM MOJIO/IBIX JIFOJIEH, KOTOPBIE, MOKHO CKa3aTh, €€ U CO3aN
[5]. Ux He uHTepecyeT BlajieHHE JOPOTMMH BEIlaMU — TO, YTO MHCTUTyHHOHanucT T. Bebnen
Ha3bIBAJl «IPECTUNKHBIM (JIEMOHCTPATUBHBIM) NOTpediieHnEM» [6], COBpEMEHHOMY YEJIOBEKY BCE
TakKe BayKeH KOM(OPT, HO TOT, KOTOPBIM HHU K YeMy HE 00s3bIBaeT. JlaHHBIN MPHUHIIAII, TaK ke Kak
Y TIPUHIUI TI0JIb30BAHUs, a HE BJIAJACHHS, SBJSETCS OCHOBOIOJATAOIIUM IMPUHIIUIIOM SKOHOMUKH
COBMECTHOI'O IOTPEOICHUS.

IIpakTnka npuMeHeHusi MojieJieil COBMECTHOI0 MOTPedIeHUust

Mogenp mepuHra MOXET OBITh HCIIONIb30BaHA B OTPOMHOM KOJHMYECTBE Cdep: OT apeHIbI
MEJIKUX TOBApPOB M OJICXK/IbI A0 c(hephl MyTEeIIeCTBUNA U TEXHUKU. PacCMOTpUM HEKOTOpBIE U3 HUX B
Ka4eCcTBE MPUMEPOB:

1. Kapmepunr (ot aHri. car sharing — nenutbcs aBTOMOOMIIEM) — HaOHparomas Momysp-
HOCTh (hopMa apeH/ 16l aBTOMOOWIISI C TIOMOIIHI0 MOOMIJIBHBIX CEPBUCOB HAa KPATKOCPOUYHBIN MEPUOI.
[Tpeumy1iecTBO MOIOOHOTO MPEIOKEHHS 3aKIIF0YAeTCS B MOOMIBHOCTH, YPOBEHb KOTOPO HAMHO-
T'O BBIIIE B CPaBHEHHH C MOOMIIBHOCTHIO, KOTOPYIO OOECIIEYMBAET BJIAJICHUE TPAHCIIOPTHBIM CpEJI-
cTBOM. OCOOEHHO TakoW cepBUC MOMYISAPEH B OONBIIUX TOpojax, TNie akTyajdbHa mpobjema He-
XBaTKH MapKOBOYHBIX MecT. [[pyroit Bompoc B ToM, 4To Ha 3amaje JAaHHas CUCTEMa MPEACTaBIIseT
co0OM HJlealIbHBIA NMPUMEP SKOHOMHUKH COBMECTHOTO MOTPEOJIEHHs, TaK KaK B IPOLIECCE apeHbl
MaIllMHBl YYaCTBYIOT €€ HEMOCPEICTBeHHBIN Biaenel u apenaarop. B Poccun ke ycmyru kapriie-
pUHTa OKa3bIBAIOT KPYIHbIE KOMMaHUH-TiepeBo3unku. Hampumep, enumobuns u BelkaCar, mo-
STOMY 3TO HEMHOTO BHJIOM3MEHEHHast (hopMa OPUTHHAIBHOTO MPUHIINTIA MEPUHT-9KOHOMHUKH.

2. CepBuC apeH/Ibl BEYEPHUX TUIATHEB U KOCTIOMOB — B Ka)KJIOM TOpPOJIe €CTh CBOM MPOKATHHIE
KOMITaHUH, B OoJiee e MIMPOKOM MacinTabe GpyHKIIMOHUPYET cepBUC «Rentmania», KoTopelit mo3-
BOJISIET apEHI0BATh HE TOJBKO BEUEPHIOI0 OJIEXKIY, HO U JAPYrHe BUIBI OJEKAbI — OT KOCTIOMA 110
POTHBOTA3a.

3. Kpatkocpounasi apeHaa >Kuiibsi — MOMYJSIPHBIN Cpey MyTeIIeCTBEHHUKOB M OObIBaTeneit
cepBuc Airbnb, Ha KOTOpOM MOXHO TOA00paTh cebe KUIbe Ha CPOK OT | JHS O HECKOJIbKUX
Henens. ['eorpadus morcka o0mMpHa U 0XBaThIBaeT Bech Mup. CepBUC QYHKIIMOHUPYET Oojee ueM
B 33 000 roponax B 192 crpanax.

Cpenu HEMOCPEICTBEHHBIX MPEUMYIIECTB U CHIIBHBIX CTOPOH SKOHOMHKH COBMECTHOTO IO-
TpeOJIEHUS B IEPBYIO OYepe/Ib MOKHO BBIZCTUTh SKOHOMUYHOCTD 3aTpaT. Brnajenue HekuM Oiarom
3a4acTyro TpeOyeT BIOKEHHS HEMAJIBIX CPEJICTB WIIM XKe BIIOKEHHE CPEJICTB €IMHOPA30BOE, OHAKO
JTaHHAs Bellhb OyJIeT HaMH HWCIONb30BaHa eAMHOXIBL. LllepwHr pemaer 3Ty mpoOiemy, MmO3BOIISs
MOJIb30BATENIO MIATUTH TOJNBKO 32 KOHKPETHBIN «CITydail OJb30BAHU.

Crnenyroree MPEeMMYIIECTBO TaHHOW KOHIICTIIIUM — ATO PAallMOHAIBHOCTHh MCIONB30BaHMs. B
CpeIHEM 3a BpeMsl CBOETO HKCIUTyaTallMOHHOT'O CpOKa MaIllMHA MCIOJIb3YEeTCs M0 HAa3HAYEHUIO (TO
€CTb €37UT) TOJIBKO 5 % oT Bcero BpemeHH. [IpumMepHo Tak e paboTaeT npuMep ¢ BeuepHeH ofex-
7O ¥ cBOOOJIHOW KBapTUPOH COOCTBEHHHMKA. JKOHOMHKA COBMECTHOTO MOTPEOJICHUs MO3BOJISET
BEIIU «pabO0TaTh» OOJIBIIYIO YaCTh BPEMEHHU, HUBETUPYS PUCK CBEPXITOTPEOICHUSI.
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W emme oxHON MOJOXUTEIBHON CTOPOHONW SKOHOMUKH COBMECTHOTO MOTpEOJICHHUS SIBISIETCS TI0-
BBIIIEHHE YPOBHS COLMAIM3alMU. B oTinyue oT noKynkH, B rpolecce KOTopoil yuactByer (upma nim
KOMITAHUSI M UX KIIMEHT, HIEPUHT SBIISICTCS CUCTEMOM, OoJiee OpMEHTHPOBAHHON Ha KOMMYHHUKALUIO,
TaK KaK B OPUTMHAJIBHOM BEPCHUM TaKOM MOJEIM SKOHOMUKHU OOLIEHHE IPOUCXOAUT Ha JIOKAJILHOM
YPOBHE. Y4eHblil HEOMHCTUTYLIMOHAILHOIO HarpasieHuss Mancyp OncoH, paccmarpuBas oOecriedeHe
KOJUICKTUBHBIMU OJlaramMy, 3aMeTWI, YTO MaJeHbKMM TIpYIIaM Jierde YyJIOBJIETBOPATH MOTPEOHOCTH
CBOMX WIEHOB, TaK KaK KOHTPOJIMPOBATH ACATEIBHOCTh KAXKIOI0 ydyacTHHKa mpoule [7]. Oto sBusercs
OJHOM M3 IPUYMH YCUJICHUS] KOMMYHHKALMU MEXKy YIaCTHUKaMU IIpoLiecca.

Cam (pakT BOSHMKHOBEHHS KOHOMHUKH COBMECTHOTO MOTPEOJICHUS — 3TO MHIUKATOP paiu-
KaJIbHBIX U3MEHEHHUH B IIOKYIIAaTEIbCKOM IIOBEIEHUU TOJIb30BaTeneh. [locne cTonbKux JeT oT4asH-
HOT'O KOHCIOMEPHU3Ma B MOJly CHOBA BXOJAT CEKOH-XEH/Ibl, MAPKETIUICHCHI, SPMAapKHU U IOJAIKCKA,
KOTOPBIE SIBJIIOTCS MHCTPYMEHTAMH SKOHOMUKU COBMECTHOTO NOTPEOIICHHUS.

Cnenndguka popmata NoANUCHON MOIeIH

ITonnucka, kak Hanbojee KOMIUIEKCHBIM MU MHOTO()YHKIIMOHAJIBHBIA MHCTPYMEHT LIEPUHT-
SKOHOMMKHM MO3BOJIAET PACIIMPUTh PaMKHU JUisl OM3HECA, KOTOPBIM HCIOJb3YeT SKOHOMHKY COB-
MECTHOTr'0 OTPeOIEHHUS KaK OCHOBY JUIsl COOCTBEHHOM cTpareruu. CoBpeMeHHBbIH (popMaT MOANHKC-
HOW MOJIe/IM OCHOBBIBAETCSI HA CUCTEME IPOILIOr0 CTOJIETUS] — Ha UMEBILEM MONYJISIPHOCTh (opMa-
T€ MPOJAXU U PaCHpPOCTPAHEHUs MEYaTHBIX U3/1aHUN, TOJHbKO OOHOBJIEHHOM M JIaXK€, MOXHO CKa-
3aTh, MHHOBAIIMOHHOM, TaK KaK MpeACTaBiIsgeT cOOOH BHeApsieMOe HOBLIECTBO, MOBBIIIAOLIEE (-
(EKTUBHOCTH MMEIOIIMXCSI TPOIIECCOB.

Ha cerogusmHuii 1eHp B IUTEpaType HET YETKOI'O OINpPENENICHUS «IIOAMUCHON MOJENIN», HO
ecTb Ha0Op ONM3KUX MO 3HAYCHHIO TEPMHUHOB, CYIs MO KOTOPHIM MOXHO c(opMyIupoBaTh cO0-
CTBEHHOE ollpesienieHne. Tak, COrjacHO CIO0Bapio YIIAKOBA «IIOANUCATHCA» — 3HAUUT «3aKIHOUUTh
YCJIOBHE Ha JOCTABKY, MPUCHUIKY MEYATHOTO WU3JaHUs, BHECS ONpEICICHHYI0 Tuiaty» [8]. A «mo-
nenb» bOC onpenenser kak «ito0o0i 06pa3, aHaIor (MBICICHHBIN WM YCIIOBHBIN: U300paXkeHuUE,
OMHCaHUe, CXeMa, YepTex, rpaduk, IJiaH, KapTa U T I1.) KaKOro-mmoo 00beKTa, Mpolecca Win sB-
JeHus («OpUruHala» JAaHHOM MOJIENN), UCTIONb3YEMbIH B KAYECTBE €r0 «3aMECTUTEINs», «IIpecTa-
BUTEII»« [9]. Takum 00pa3oM, MOXKHO C/I€NIaTh BBIBOJ O TOM, YTO HOONUCHASL MOOEb — IMO CXeMd
npoyecca, 8 pe3yibmanme KOmopoz2o 3aKuouaemcs yciogue Ha 00CMAsKy, NPUCHLIKY UlU NOIb306d-
HUe KaKum-1ubo 5KOHOMUYECKUM ONa20M — PecypcoM, CEpeUcoM, moeapom, Npu yCio8uu 6HECeHus
onpeoenénHnol niamol.

Tenepp moanucaTbCsi MOXKHO MPAKTHUECKH HA BCE TOBApbI, KOTOPbIE MO0 UMEIOT KOPOTKHIM
CPOK KM3HEHHOT0 LIMKJIa, 100, HA000POT, MPU UX MPUOOPETEHUH MOTYT 3aHUMATh CIUIIKOM MHO-
ro Mecra B OIOJKeTe IMOoJIb30BaTess. DJIeMeHTaMH MOJNUCHOW MOJENHU SIBJISIIOTCS B IEPBYIO OdYe-
penb VHTepHET-coeIMHEHNEe KaK crocod cBsi3u, MIHTepHET-pecypc — HampuMep, MOOMIIbHOE MpH-
JI0’)KE€HUEe, BeO-CTpaHuLla, JIEKTPOHHAs [0YTa, Mara3uH, U cam IO0Jb30BaTelb NOANUCKU. be3 aTux
COCTABJISIOLINX HAJaJUTh JBYCTOPOHHEE B3aMMOJIEHCTBHE Oy/leT HEBO3MOXKHO, TaK KakK, HECMOTPs
Ha CBOIO JIONTYIO UCTOPHIO, COBPEMEHHAsI TIOJIUCHAsT MOJIENb 3BOJIIOLNOHUpPOBaIa UMEeHHO B CeTu.
MexaHu3M TNOJMHUCKH pa3HUTCS U 3aBUCUT OT (hopmarTa OM3HEca U KOHKPETHOTO MPEJI0KEHUSs, BbI-
JBUHYTOTO CEPBUCOM MOTPEOUTENIO, OHAKO, B LIEJIOM CHCTEMA €/IMHA U IMpeACTaBiseT coboll cxe-
My OOILIeHHs TOTpeduTeNs U cepBrca (MHOTIa Jaxke 06e3 MpsSMOro B3aUMOAEHUCTBHS, a TOJIBKO C TO-
MOIIIBIO OHJIAMH-3as1BOK M O(OpMIIEHHs), TP KOTOPOU MOTPeOUTENb BHIOMPAET MPOAYKT, HaCTOTY
€ro JIOCTaBKU WJIM CPOK MOJIb30BaHMUS, COTJIAIIACTCS C MPEIOKEHHBIMU pa3MepoM U (popMOit orta-
TbI (0OBIYHO JINOO €IMHOPA30BOM, MO0 MOMECSYHON C MOMOIIBIO MPUBS3KU OAHKOBCKOW KapThl K
CEpBHUCY) U COBEpIIAeT IUIaTeK, TEM CaMbIM 3aBeplias oopmieHre noaAnucku. JlanHas cxema siB-
nsieTcst 6a30BOM MPAKTUUYECKU ISl BCeX OM3HECOB, HCIOIb3YIOMIUX MOAMUCHYIO MOJENb, HO MOXET
OBITh U3MEHEHA I10 YKEeJIAHUIO CEPBHCA.

CeroiHsi HOJIMUCKY MOXHO O(OPMUTH Ha:

e Kontenr. [Toxanyii, oJJHa U3 caMbIX MOMYJSPHBIX U OUYEBUAHBIX Cep, KOTOpble BHEIPUIH
MOJIIMCKY B CBOE MPEJUIOKEHUE, — ITO chepa Menna. B Hamie BpeMsi BO3MOYKHOCTh MOANUCATHCS Ha
HOBOCTH, PAaCChUIKY WJIM NI€YaTHOE U3/IaHNUE IIPEJOCTABIIAET IPAKTUUECKU KaX10€ U3JaHKeE.
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e ToBapsl NOBCEIHEBHOT'O N0JIb30BaHNUs (HAIIPUMED, YUCTSIINE CPEACTBA WM IPOAYKTHI ITH-
TaHMsI) — UX JOCTaBKa C BHIOPAHHOM IOJIb30BaTENIeM NEPUOTUYHOCTBI0. Takyio yciayry, Hanpumep,
okasbiBaeT OZON — KPYIHBIN OHJIAH-Mara3uH TOBAapoB ¢ reorpadueii mo Bceir Poccun.

e CTpPUMHHIOBBIE CEPBUCHI WM MY3bIKYy. [10700HbBIE CEPBUCHI MPEJIAraloT MOJIb30BATEINIO
JOCTYN K CBOMM 0a3aM (hUIIBMOB, CEPHAJIOB, MY3bIKH 33 ONPEICIICHHBIM €XKEeMECSUHbII IIaTex.
Campie nonynsipasie B Poccun crpumunrossie cepsuckl — Netflix, Spotify, Snnexc.My3bika.

e (Opa3zoBatenbHble IaThopMbl. B HacTosiiiee BpeMsi CyIIeCTBYeT OrPOMHOE KOJIMYECTBO
pECYpCOB, KOTOpbIE OKa3bIBAIOT 00pa30BaTENIbHBIC YCIYTH U MPEIOCTABISIIOT JOCTYI K KypcaM U
yueOHBIM MaTepraiaM. 3a4acTyio TaKKe UMEIOT TapU(PHYIO CETKY U CBOETro KIIMEHTA.

e MoOunbHble npuiokeHus. X MHOrooOpasue BappuUpyeTcsi OT OOBIYHBIX UTP U MHCTPY-
MEHTOB JjIs1 00paboTKH (POTO 10 MPHIIOKEHUN O METUTALIMH U JTMYHBIX TUIAHUPOBIIUKOB.

e ABromoOuib. B aTom rony Hyundai anoHCHpOBand BO3MOXHOCTH MOJIHCATHCS Ha abco-
JIIOTHO HOBBIM aBTOMOOMIIb HECKOJIBKUX MOJIENIel CBOei MapKH, BRIOpAaB MOIXOISAIIMIMA 17151 ceds Ta-
pud (CyTKH, Mecsll, TOJ), MPUYEM CeTaTh 3TO MOXHO OECKOHTAKTHO U B JIFOOOM ropoje, TAe ecTh
odummaneuelii quiep Hyundai.

CTOUT OTMETUTB, YTO MOANKUCKA MOXKET M0Apa3yMeBaTh 0]l COO0H HE TONbKO MPUOOpPETEHHE,
HO U HaoOopoT. Hanmpumep, moamnucka Ha 0JaroTBOPUTENLHOE M0KEPTBOBAHKE, KOTOPYIO MPOIBH-
raT crenuain3upoBaHHbie (GoHIBI Kak B Poccnu, Tak u 3a pyOeskom. brarorBopurenbHbie opra-
HU3ALUU TPEeJIaratoT JeiaTh MOKEPTBOBAHUS IYTEM «IIPUBS3KU» OAHKOBCKOM KapThl K CEpBEPY
OpraHM3ali U CIUCAHMS C 3aJaHHOW BJa/EIbLEM KapThl CYMMbl KaX/bli KOHKPETHBII MEpHOJ B
orpezeNeHHbIH (HOHA, KOTOPBI BEHIOUPAET OH CaM.

Y IuBUTENBHO TO, 4TO (POpMaT MOANUCKH TPaHC(HOPMHUPYETCS C HEBEPOSITHOW CKOPOCTHIO U
MPUHUMAET BCE HOBBIE U HOBbIE (popMbl. [103TOMY OHO3HAYHO MEPEUYHCIUTH BCE €€ BUJBI HEBO3-
MO’KHO, TaK KaK OHU MOTYT BO3HUKATh ITIOCTOSIHHO.

Ecnu mocMoTpeTh Ha KOMITAHUU, KOTOPbIE MpPEeIaraloT MOAMUCHYI0 MOJENIb CBOUM MOJIb30-
BaTeJsIM, TO MOKHO 3aMETUTh, YTO 3a 3TON CTpaTerueil KpoeTcsl COBEPIIEHHO HOBask MOJIEJNb Bee-
Hus OusHeca. Ecnu mapy necsaTuneTnii Ha3aa Ha epBOE MECTO CTAaBUIICS MPOJYKT, TO TENEPh Ha €ro
MECTe CTOUT KJIMEeHT. HeMHOrrne koMnaHuu ycMOTpenu 3TOT (akTop ycrexa Ou3Heca, HO Te, KOMY
9TO YJAJIOCh, TEMEPh 3aHUMAIOT JUAUPYIOIINE MTO3ULINN TaKUX peUTHHIoB, kKak S&P 500 u Fortune
500, npencTaBiMIOMIMX caMble yCIIENIHbIE KOMIAHUHU B cCOBpeMeHHOM Mupe. CTOUT o0paTuTh BHU-
MaHMe Ha TOT (aKT, YTO B MPEIbIAYIIEM CTOJIETUH IpH oleHke pedTuHra Fortune 500, munupyro-
MM UTPOKAM IIPOTHO3UPOBAJICS KU3HEHHBIN UK 10 75 neT. Teneps 3TOT cpok cokpaTuiics 10 15
net [10]. TTouemy? [ToToMy YTO CKOPOCTh MPUHATHS PEIIEHUs, CO3/IaHUSI HOBOTO MPOIYyKTa, (hop-
MHUPOBaHUE HEMOCPEACTBEHHOI'O KEJIaHUS YeJIOBEKa/KJIIMEHTa YBEIMYWIACh B pa3bl U MPOJIOIKAET
9TO JeNIaTh, C KaXbIM I'0JIOM ycKopsisi Temil. CTOMT 3aMETUTh, YTO BO MHOT'OM 3TOMY CIIOCOOCTBO-
Bai Ctu [[)x00c u xopropanusi Apple, KOTopble BBITYCTHIN Ha PhIHOK HepBblil iPhone — nepBriii
MHOTO()yHKIIMOHAJIBHBIN CMapT(OH, YeM B KOpPHE M3MEHWIM CIPOC Ha PhIHKE TaKeTOB U olepa-
IUOHHBIX CUCTEM ]ISl MOOMJIBHBIX YCTPOMCTB.

[Toanucka npexacTaBiseT coOOOKH HE TOJBKO HOBBIM (opmar OM3HECa, HO TaKKe MHCTPYMEHT
€ro TuBepCcU(PHUKAIUH, TTO3BOJISASA KPYITHBIM KOMIIAHUSIM, BO-TIEPBBIX, OTOUTH OT IPUBBIYHON CXEMBI
KYIUIM-IIPOJa’kKH, TEM CaMbIM pacIIMPUB BO3MOXHOCTH TOPTOBJIH, a BO-BTOPBIX, IPEIOKHUTD C I10-
MOIIBIO TaHHOTO MHCTPYMEHTA HEYTO HOBOE JJIsl CBOMX MOTpeOuTENel, Kak 3TO cAelal, Halpumep,
SHpexc, BHEIPUB KOMIUIEKCHYIO noanucky «naekc.Ilmoc» Ha cBOoM cEpBUCHI, UTO MOMOTJIO EMY
YBEJIMYUTH KOJIMYECTBO IOJIb30BATEIEH CEPBUCOB M TUBEPCUPHUIMPOBATH Cepy NeATeIbHOCTH
KOMITAHWH, BBIW/I Ha COBEPIICHHO HHON YPOBEHB.

Emte ouH BaXKHBIN NPUHIINII, HA KOTOPOM CTPOSITCS COBPEMEHHBIE OM3HEC-CUCTEMBI, JIEKHT B
OCHOBE NMoHUMaHus KoHuenuuu «KinueHT Bo riase Bcero». Komnanusm HeoOX0IMMO 3HATH O CBO-
UX KIMEHTaX KaK MOXKHO OoJjble. IMEHHO Tak MOXKHO NMPOCYUTATh BCE €0 MPEANOUYTEHUS U BbI-
JBUHYTh MaKCUMAaJIbHO MHTEpecHoe mpenioxkeHue. CeroqHs KOMIAHUU CO3JAal0T HE TOJBKO IMPO-
IYKT, HO U TIEPCOHANBHBIM MYyTh MOJIb30BaTeNsA. DTO BaXKHO JJIS TOTO, YTOOBI CO3/1aBaTh MaKCH-
MaJIbHO aJipecHbIe MpeanoxkeHus. [ist Toro, 4ToObl 3HaTh O CBOEM MOTpPEOUTENE KaK MOKHO OO0JIb-
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1€, CHeNHUATNCTHl UCIOIB3YIOT PA3InYHbIE TEXHUKH — OT CaMbIX 0a30BbIX, HAIPUMEpP TITyOUHHOE
MHTEPBBIO, 110 GolIee CIOKHBIX — 110 THiry How might we'. Bce OHM cOCTABISIIOT eIMHBII KOMITIEKC
MHCTPYMEHTOB U PEJKO, KOI'/Ia UCIOJIb3YOTCS MMO-0TAENbHOCTHU. [[pyras TexHuka, K KOTOpoil mpu-
OeraroT KOMIaHUH — 3TO UHCTPYMEHTHI aHaJIM3a MOCEIIEHUH CaiTOB, KIMKOB U JACMCTBUI MOJIB30-
BaTelsl Ha cTpaHuIle B 1ienoM. Tak, Harpumep, Facebook aiist Gonee TouHOro moadopa pexiaamsl Co-
OupaeT cBelleHUsl C MOMOIIBIO TPEKEPOB, KOTOPhIE BCTPAUBAIOTCS B CAMTHI U MpHiiokeHus. Pazpa-
OOTYMKHU UCTONB3YIOT TPEKEPHI, YTOOBI OIICHUBATH, 110 KAKUM CTPAHHIIAM NEPEXOAST MOJIb30BaTEIH
U KakuMu (QYHKIMSIMH TOJb3ytoTcs. [lonp3oBarenbckue qaHHbIE COIMANIbHASA CETh MOJY4aeT, OT-
CIIC)KUBAsI TAKUE JICUCTBHS, KaK 3aITyCK IIOCTOPOHHETO MPUIIOKEHHUS M BXOA B Hero 4yepe3 Facebook,
MIPOCMOTP KOHTEHTA, MOUCK TOBapa B MHTEPHET-MarasuHe, MOKYIKY TOBapa WM ero 1o0aBieHUE B
KOP3UHY, IEPEYHCIICHUE JICHET Ha OJIaroTBOPUTENBHOCTD | T. 1. [11]. Y mog00HO# TaKTHKO# 1MOJTb-
3yeTcs Aaneko He Toybko Facebook. /laHHbIE HHCTPYMEHTHI MO3BOJISIOT OM3HECY HE TOJIBKO JIydlle
MIOHMMAaTh CBOETO KJIMEHTA, HO U JIeNaTh BBHIBOJBI HE OyayIlee, 4TO MOMOTaeT pa3pelInuTh BOIPOC
OTTOKa KJIIMEHTOB U «IIOYUCTHUTHY» AYAUTOPHIO, CHOKYCHPOBAB BHHMAHUE HAa MHTEPECYIOUINX CeT-
MEHTax I10JIb30BATENIEH.

BriBOaBI

Ha ocHoBe pe3yibpTaToB UCCIIeIOBaHMS TEOPETUIECKUX BOIIPOCOB OBLIO BBISBIEHO, YTO:

* COJIEp)KaHHUE CYITHOCTH ONpEeNICHHs] SKOHOMUKHA COBMECTHOTO MOTPEOICHUSI M MOJAETeH
€e peajn3aluy Ha MPaKTHUKE 3aBUCUT 0COOEHHOCTEN MPUMEHSEMOro Moaxo/Aa (MoIb30BaTeIbCKOrO,
COLIMAJIbHO-ITUYHOT 0, 3KOHOMHYECKOTI0),

® OTCYTCTBYET YETKOE OMpEEIICHNE «ITOIMUCHOW» MOAENH, YTO MPUBEJIO K HEOOXOUMOCTH
pa3paboTaTh U NPEAIOKUTh YTOUHEHHYIO (POPMYIHPOBKY JaHHOM KaTEeropuw,

* TMOAMHCHBIE MOJETH MPOJOIKAIOT TPaHCHOPMAIIMIO U MPUBOISAT K MOSIBICHUIO BCE HOBBIX
¢dbopmM, B 0OCHOBE MMOAOOHBIX MOJIeel OM3HECa OCHOBHOM aKIIEHT CAETaH B CTOPOHY (hOPMHUPOBAHHUS
JUIUTENIbHBIX aIpECHBIX KOMMYHUKAIUN C KIIMEHTOM,

* MEXaHU3M MOJINCKU «MHOTOJIMK», 3aBUCUT OT (hopMaTa OM3HECa U KOHKPETHOTO Mpeasio-
KEHHUSI, BBIIBUHYTOTO CEPBUCOM MOTPEOUTENIO, OAHAKO, 0011ast KOHCTPYKIIUS MOJENH sIBIsieTcs Oa-
30BOM MPaKTUYECKH JJIsl BCEX BUJIOB OM3HECA, UCTIOIB3YIOIINX MOAMUCHYIO MOJEIb.

Paccyxxnas o mepcrnekTHBaxX MOJMUCHOW MOJENU U YKOHOMHUKH COBMECTHOTO MOTpEOIeHus,
CTOUT OTMETHTb, UYTO JAHHBIE TPEHIbl Ha CAMOM JieJieé UMEIOT OYeHb CHJIbHBIE MO3UINH, TaK Kak
MOAXOJIAT U ATISl TEX, KTO XOUET MOTPEOISITh OOJBIIIE U AeNaTh 3TO C pa3HOOOpa3ueM, U Ui TeX, KTO
HaMepeH MOKyHaThb MEHbIIEe U oOpaniaTh BHUMaHUE Ha 3KOJIOTMYECKYIO CTOPOHY Bompoca. M Bce
MOKa3aTel YKa3bIBAIOT HAa TO, YTO Te€Ma IKOJIOTMH OOpeTaeT BCE HOBBIX CTOPOHHHUKOB. Tpu rojaa
Ha3zaj JleBaga-llentp no 3aka3y ['puHIKC MPOBOAMI OPOC O TOTOBHOCTH XUTeNel Poccun HavaTh
COpPTUpPOBaTh OTXOABI Y ce0st moma. Torna 6 % ompoieHHBIX OTBETHIIN, YTO YXKe Pa3AelNsitoT OTXO-
nbl. [1o pesynabTaTram maproBckoro onpoca 2019 roga ux uucno Bo3zpocio 10 16 %. [12] Oto noka-
3BIBAET, YTO KOJIMUYECTBO JIOJEH, KOTOPhIE MOTYT OBITH TOTOBBI K M3MEHEHHSIM B CBOEM MOTpeOdIie-
HUU, PacTeT, a 3HAYUT, YTO KOHLEMIUU HAnoJo0ue 3KOHOMUKH COBMECTHOI'O MOTPeOJIEHUs U MO-
JieNb MOJIMMCKU UMEIOT BCE MIAHCHI HA PAa3BUTHUE U YCIIEX B JOJTOCPOYHON MEPCIEKTHUBE.

Taxxke BBHIY BCE eIlle MPOJOJDKAONICHCS MaHAeMuH, BhI3BaHHOW BHpycom COVID-19, B
2020 roxy mup Bomien B a3y Kpuznca MHPOBOM IKOHOMHUKH, TIOKa3aTelld KOTOPO# yAanoch yKpe-
nuth B TeueHue 2021 roga, ¥ KOTOpbIe UMEIOT BEChbMa OMTUMHUCTUYHBIN MPOTHO3 OT 3KCIEPTOB HA
2022 roa. OgHako, coriacHo Jokiany BecemupHoro 6anka o mporHo3ax pa3BUTHS MUPOBOM 3KOHO-
Muku ot uroHs 2021 roga, B MUpPE BCE €II€ CYIIECTBYIOT TaKHe MPOOJIeMBbl KaK ToCyIapCTBEHHBIC
JIONITU CTPaH M POCT IIEH Ha MPOJYKThl MUTaHUsI, YCUIeHHbIe manaeMueit. [13] Jlanabie mpobiemsbl
HEraTUBHO BJIMSIIOT Ha BOCCTAHOBHUTENbHBIE MTPOLIECCHl MUPOBOIl SKOHOMHUKHU M MENIal0T €€ MOJHO-
My BOCCTAHOBJICHHIO, & 3HAUUT B HACTOSIIUN MOMEHT BTOPUYHOE MOJIH30BaHHUE U MepepadoTKa UT-

! (aHrn.) Kak Mbl MOXKeM NOMOYb? — BOMPOC, KOTOPbIM Mbl 3a4aem cebe, 4To6bl NOHATL, KaK Mbl MO-
¥KEem NMOMOYb KANEHTY AOCTUYb TOW AN UHOM LM C NOMOLLbIO HaLLero npoaykKTa.
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paroT ONPEIEIAIOIIYIO POJIb B IIPOLECCE BO3POKIACHUSI MUPOBOM SKOHOMUKH, COXPaHssl PECYPCHI U
BMECTE C 3TUM YAOBIIETBOPSAS HYX/IbI IOTpEOUTENIEH.

BceneactBue 3T0ro MOKHO clienarh BBIBOJ, YTO NMPUMEHEHHWE MPUHLIMIIOB SKOHOMHUKH COB-
MECTHOI0 NOTpeOIeHus NpU BEJCHUM OM3HECAa B HACTOSAIIEE BPEMs MOXKET ObITh HIKOHOMHUYECKHU
BBIFOJIHEE, YEM IPUACPKHUBATLCS YCTOEB M IOCTYJATOB «JOKOBHAHOI» snoxu. Ho, pasymeercs,
IOpU YCJIOBUM, YTO TeMa OM3Heca U ero OOBEKT MOrYT CYIIECTBOBATH B YCJIOBMSX ILIEPUHT-
HPKOHOMHUKH, TO €CTh IOJAXOJIUTh €CIM HE NIl BTOPUYHOI'O MCIIOJIB30BAHUS, TO JJIS MOJIb30BAHUS
BMecTO BiafieHus. OIHAaKo, yYUThIBas PUMeEp MOAINUCKU Ha aBTOMOOUJIb, MOJIENIb KOTOPOM OblIa
YCIIEIIHO MMILIEMEHTHPOBaHAa B MPOILJIOM IOy Cpa3y HECKOJBKMMH TMIAaHTaMU B aBTOMOOuIIe-
CTPOUTENIBHOM OTpAaciiv, KaXXeTcs, YTO B HACTOSIIEE BPEMs PAMOK U OTPaHUYEHUN IIPOCTO HE CYIIE-
CTBYET, U BO3MOXKHO TO, YTO €IlIE Mapy JIET Ha3a]l ObLIO TPYAHO MPEICTABHUTb.
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COBPEMEHHbIE TEPMUWHONTOITMYECKUE AEPUHULNU
B OBJ/IACTU KOHTPO/1A KAYECTBA

L.A. Fedoskina, A.V. Gubareyv, I.V. Filippova

MODERN TERMINOLOGICAL DEFINITIONS IN THE

FIELD OF QUALITY CONTROL

B crartbe npoBeneH TEPMUHOJIOTMYECKUI
aHaJM3 MOHATUI B 00JIACTH KOHTPOJIA KAauecTBa,
MPEACTABICHHBIX B HAy4yHOU nuteparype. Pac-
CMOTPEH HOPMaTUBHO-IIPABOBOM acCIEKT IpUMe-
HEeHHMs JaHHBIX NOoHATHH. Ha ocHOBe 00001enus
3aKOHOJIaTEIbHOM M Hay4YHOU MO3MLMKM clenaH
BBIBOJ| O CJIO’KMBILMXCS ITOAXOAAX K pasrpaHu-
YEHUIO KOHTPOJBHOMW M HAJ30pHOM NESITENbHO-
ctu. IIpemnoxkena nx MHTEpHpeTanus ¢ y4eTOM
HepapXUYeCKUX YPOBHEH yNpaBIIEHUS U II0Ka3a-
HO MECTO KOHTPOJISI M HaA30pa B CHUCTEME
ynpasieHus. Ha ocCHOBE TeOpEeTHYECKOTo aHaIHU-
3a BBISABIICHBI OTIIMYUTENIBHBIE XapaKTEPUCTHKH
MOHATUN «KOHTPOJIb» U «Haa3op». Ilpemoxena
ABTOPCKAsl TPAKTOBKA TEPMHUHA «KOHTPOJIb Kade-
CTBa» C Y4YETOM BBISIBIICHHBIX B HCCIIEIOBAaHUU
€ro OrpaHHYEHUN U BO3MOXKHOCTEH C TEOpPETH-
YECKON M IIPAKTUYECKOU TOYEK 3pEHMUS.

The article provides a terminological analysis
of the concepts in the field of quality control, pre-
sented in the scientific literature. The normative-
legal aspect of the application of these concepts is
considered. On the basis of the generalization of
legislative and scientific positions the conclusion
about the established approaches to the distinction
of control and supervisory activities is made.
Their interpretation taking into account the hierar-
chical levels of management and the place of con-
trol and supervision in the system of management
is proposed. On the basis of theoretical analysis
the distinguishing characteristics of the concepts
of «control» and «supervisiony are identified. The
author's interpretation of the term «quality con-
trol», taking into account the identified in the
study of its limitations and opportunities from a
theoretical and practical point of view is proposed.

Knrouesvle cnosa: KOHTpONb, KOHTPOJIb Ka-
YecTBa, KOHTPOJIb KauecTBa MPOIYKLHUH, HAA30D,
KOHTPOJIbHO-HAA30pHAs I€ATEIbHOCTD

Keywords: control, quality control, product
quality control, supervision, control and supervision
activities

BBenenue

HecMoTpst Ha BUIUMYIO OYE€BHAHOCTh MPUMEHEHHUS Ka3aloch OBl YK€ JIaBHO YCTOSBIICHCS
TEPMHUHOJIOTHH B 00JACTH KOHTPOJISI KAYECTBA, CaM TEPMUH «KOHTPOJIb Ka4eCTBa» HE MMEET eIle
O/JIHO3HAYHOT'O0 TPAKTOBAaHUS B HAy4YHOM JIMTEpaType U MO-pa3sHOMY HMCIOJb3YETCS B IpakTH4e-
CKOM JIESATENBbHOCTH B PAa3IUYHBIX cdepax. ITO 0OCTOSITEIHCTBO BBI3BIBAET HEOOXOJUMOCTH
yIIyOIeHHOTO U3YYCHHS] TEPMUHOIOTHYECKUX OCOOCHHOCTEH KOHTPOJIS KadecTBa AJisi obecreye-
HUsI 60J1ee BBICOKOW HAYyYHOW M MPAKTUUYECKON TOYHOCTH €0 UCTOJIb30BaHMs. BaKHBIM SIBISIETCS
M3y4EHHE CBA3AHHOW C KOHTPOJIEM KauyecTBa TEPMHUHOJIOTUU U Pa3TPaHUUCHMS psifa B3auMOJEi-
CTBYIOIIMX C HUM TOHSATHH.

Llenpto wccnenoBaHus SBISETCS 00OCHOBaHHE W (OPMYTUPOBAHWE YTOUHEHHOW TPAKTOBKHU
TEPMHUHA «KOHTPOJIb KaYECTBA», OCHOBBIBAIOIIECHCS HAa BBISBICHUN OTIIMYUTEIBHBIX XapaKTEPUCTHUK
U OIpPEAETSIONX OCOOEHHOCTEH COJIepKaHUS JNaHHOTO MOHATHSA. MeToJaMU WCCIETOBAaHUS BbI-
CTYMalT TEOPETUUYECKUI 1 HOPMATUBHBIN aHAIM3, rpapuueckoe MoIeTUpoBaHue, 0000IIeHe, CH-
CTEeMaTHU3allusl, COMIOCTABIEHUE U CTPYKTYPUPOBAHHE.

© depocbkuHa f1.A., Nybapes A.B., dunnnnosa U.B., 2022
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Teopernyeckuii anajm3

TepMuHoiorus MeHeIKMEHTa KayecTBa, IpUMEHsIeMas B MEXAYHApPOJIHOW MpPaKTHKE, yCTa-
HOBJIeHa B MextyHapoaHoM ctanaapte 1SO 9000:2015 [1] u uneHTUYHOM eMy HallMOHAIBHOM POC-
cutickom ctanaapre ['OCT P UCO 9000-2015 «Cucrembl MeHeKMeHTa KauecTBa. OCHOBHBIE T10-
JIO’)KEHUS U cI0Bapby». JlaHHBIN cTaHIapT NpU3BaH MOMOYb CIIELUAINCTaM U MCCIIEI0BATENSIM B I10-
HUMaHUU OCHOBHBIX TEPMUHOB, IPUHIIMIIOB U MEHEKMEHTA KauecTBa B 1EJIOM.

Cpemu onpenenenuii, npuseneHusix B [OCT P UCO 9000-2015, nenocpeicTBEHHO MOHATHE
«KOHTPOJIb KauecTBay He mnpeacTaBieHo. OTHAKO PACCMOTPEHHUIO €ro CYIIHOCTH B CTaHJIAPTE COOT-
BETCTBYIOT TaKH€ TEPMUHBI, KaK:

— KauecTBO — CTENEHb COOTBETCTBHUS COBOKYIMHOCTH MPHUCYIIMX XapaKTePUCTHK OOBEKTa
TpeboBanusam [2, c. 14];

— KOHTPOJIb — ONPE/ICIICHNE COOTBETCTBUS YCTAaHOBJICHHBIM TpeOoBaHusM [2, c. 21].

Hapsiny ¢ 3TMM, B POCCHMCKOM HOPMAaTHBHOW IPAKTUKE HA INPOTSHKCHUM YK€ JOCTATOYHO
JUIUTEIBHOTO0 MCTOPUYECKOTO MEpHOa CTPOTO CTaHIAPTHU3UPOBAHHON SIBISETCS OCHOBHAS TEPMHU-
HOJIOTHSI IPUMEHHUTENBHO JIUIIb K OJTHOMY M3 00BEKTOB KOHTPOJISI KadecTBa — MPOAYKIIUH. Mexro-
cynapctBennblii crannapt 'OCT 15467-79 «YnpaBneHnue kadecTBOM MpoayKiuu. OCHOBHBIE MO-
HATUs. TepMUHBI U ompeneneHus», Kotopslii 0bu1 BBeneH emie ¢ 01.07.1979 r. u sBnsercs aeu-
CTBYIOILIMM JI0 HACTOSIIETO BPEMEHH, YCTAHABIIMBAET IPUMEHSAEMbIC B HAYKE U TEXHUKE TEPMHUHBI U
OTIpeJIeJICHUs] OCHOBHBIX TIOHSATHI B 00J71aCTH yIpaBJICHUSI KA4eCTBOM NpOAyKIuH. TepMuHsbI, ycTa-
HOBJICHHBIE JIaHHBIM CTaHAAPTOM, OOS3aTENbHBI ISl MPUMEHEHHUS B JOKYMEHTAllUU BCEX BUJOB,
yueOHOH, TEXHUYECKOH U CIIPaBOYHOM JHuTeparype. B ocTalbHBIX Caydasx MPUMEHEHHE ITHX Tep-
MUHOB HOCUT PEKOMEHJATEeIbHBIN XapakTep.

B I'OCT 15467-7 nas KaxJI0ro MOHATUS YCTaHOBJIEH OJWH CTaHAAPTHU30BAaHHBIM TEPMUH.
[Ipu >TOM mpuMeHeHHe ero TePMHHOB-CHHOHMMOB CTaHIapToM 3amperniaercsa. CoriacHo ompee-
JICHHUSIM, TIPEACTABICHHBIM B CTaHIApPTE, K 00JIACTH HEMOCPEICTBEHHO KOHTPOJISI Ka4eCTBA MOXKHO
OTHECTH J[Ba MOHATHS [3, ¢. 5]:

— KOHTpPOJb KauecTBa MPOAYKLHUHU, KOTOPHIN NpeAcTaBiIsieT coO00i MPOBEPKY COOTBETCTBHS
MOoKa3aresel KauecTBa MPOAYKLUN YCTaHOBICHHBIM TPEOOBaHUSM;

— Ha/30p 3a Ka4eCTBOM IPOAYKIIMH, KOTOPBIN MpeAcTaBiIsieT cOO0H KOHTPOJIb KauecTBa Mpo-
JOYKIMH, OCYIIECTBIISIEMBIN ClIENNaIbHBIMU OPTaHAMH.

C onHO¥M CTOPOHBI, TaK K€ KaK U B MEXIYHapOJAHONW TEPMHHOJIOIMH, KOHTPOJb KauecTBa B
CTaHIapTU3UpOBaHHOM B Poccuiickoii denepannu MOHATUN aKIIEHTUPYETCSl Ha IIPOBEPKE COOTBET-
CTBUS YCTAHOBJIEHHBIM TPeOOBaHMSIM, B JAaHHOM ciy4yae — TpeOoBaHUSAM K mpoaykuuu. C apyroi
CTOPOHBI, B OTEUECTBEHHOW NMPAKTUKE KOHTPOJIb KAaUeCTBA MOXKET TAK)KE OCYLIECTBIIATHCS B BHUJE
HaJ30pa 3a KaYeCTBOM MPOJIYKIIMH, U ITOT TEPMUH TOXKE CTaHJAPTU3UPOBAH.

IIpu 3TOM BOIIPOC ONpENENIEHUs COAECPKAHNS IOHATUN «KOHTPOJIbY U «HAA30P» OCTAETCS aK-
TyaJIbHBIM KaK B POCCUNCKOM 3aKOHOAATEIbCTBE, OCOOCHHO B YCIIOBUSAX MPOBOJAMMOM B HACTOSIIIEE
BpeMs aJIMUHUCTPATUBHOMN pedOopMBbl, TaK U B HAYYHOU JIUTEpATYpeE.

B poccuiickux 3aKOHOIATENbHBIX MOJTOKEHHUIX UCIOIB3YETCSl IBYEAUHBIN TEPMUH «KOHTPOIIb
(Hag30p)», a AeATEIBHOCTh B 3TOW 00JacTH OINpenenseTcs Kak KOHTPOJIbHO-Haa30pHas. O6o0mas
CYIIIHOCTh OMpENETCHNH, peacTaBlIeHHbIX B DenepanbHblx 3akoHax Poccuiickoilt denepanuu OT
31.07.2020 Ne 248-®3 «O rocyaapCTBEHHOM KOHTpoJie (HaA30pe) U MyHHIUIIAILHOM KOHTPOJIE B
Poccutiickoit ®eneparun» [4] u oT 26.12.2008 Ne 294-D3 «O 3ammre npaB IOPUIAICCKUAX JIHI] U
MHIVBUAYAIBHBIX MPEANPUHUMATENEH MIPU OCYLECTBICHUH IOCYAAPCTBEHHOIO KOHTPOJA (Haa30-
pa) 1 MyHHIIUTAIBHOTO KOHTPOJIAK [5], TOCYAapCTBEHHBIN KOHTPOJIb (HAA30p) MOAPA3yMEBAET MO
CO0OM /1eATENIbHOCTh KOHTPOJIBHBIX (HAA30pHBIX) OPraHOB, HANpPABJICHHYIO Ha IMpenylpekIeHHUE,
BBISIBJICHHE U ITPECceUeHHEe HapylIeHUI TpeOOBaHU OCPEICTBOM:

— OpraHu3alluy 1 POBEIEHUS IPOBEPOK;

— OpraHu3aluyu U MPOBEAECHUS MEPOIIPUATHI 110 KOHTPOJIIO;

— TpoUIAKTUKU HapyIIeHUN TpeOOBaHMIA;

— OILIEHKH COOIIO/ICHHSI TPeOOBaHUH;
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— aHaJIM3a ¥ POTHO3UPOBAHUS COCTOSIHHSI CTIOJIHEHUS TPEOOBaHMIA;

— BBISBJICHUS HapyILICHUH TpeOOBaHUI;

— TIPUHATHUS MEP 10 NIPECEUEHUIO BBISIBICHHBIX HApYILIEHUH TpeOOBaHUl;

— CHCTEMaTHYECKOro HAOIIOCHHUS 32 UCTIOHEHUEM TPeOOBaHU;

— yCTpaHEHUs MOCIIEACTBUN HapYyIICHUH TPEeOOBaHMIA;

— BOCCTAHOBJIEHMS IOJIOXKEHUS], CYLIIECTBOBABLIETO 1O BO3HUKHOBEHHS HApYyLIEHUH TpeOOBaHMUI.

Onupasick Ha 0003HAUYEHHOE paHee CTaHJAPTU3UPOBAHHOE OIPE/IEIEHUE KOHTPOJIs KauyecTBa, K
JTAHHOM 00JIaCTH AEATETbHOCTA MOKHO OTHECTH JIMIIIb TIEPBBIE /IBA U3 MIEPEUNCICHHBIX HAIPaBICHHUA.

B HayuHBIX HCClIEOBaHUAX TAK)KE HET €JMHOOOPAa3HOTO NMOHMMAaHMs CYIIHOCTU IMOHATHH
«KOHTpOJB» U «Han3op». Hekoropble coBpeMeHHbIE aBTOpHl [0, ¢. 162] nmaxke cuumTaroT, 4To B
HACTOALIEE BPEMsI MTOJIIPHOCTh MHEHMM, BBICKA3bIBAEMBIX YYEHBIMH, a TAK)KE 3aKOHOJATENIbHAs He-
OIPEECIEHHOCTh TaKOBBI, YTO BBIPA3UTh OJJHO3HAYHOE MHEHHUE M0 PacCMaTPUBAEMbIM KaTErOPHIM
HEBO3MOJXKHO. B LI€JIOM IIPOCIIEKUBAIOTCA TPU MOAXO0JA K COOTHOLIEHHIO PACCMATPUBAEMBIX IOHSI-
TUN: 3TU NOHSTHUS MPUHUMAIOTCS KAaK TOXKJIECTBEHHBIE, YTO OTPAXKaeT pacCMOTPEHHBIH 3aKOHOJa-
TENbHBIN MOAXO0 K UCIIOJIb30BaHUIO TaHHON TEPMUHOJIOTUY;

1) Ha{30p paccMaTpUBACTCS KaK 4acTh KOHTPOJIS, YTO, [0 CYTH, OTPaXKACT MPEICTABICHHOES
BBIILIE €70 CTAHIAPTU3UPOBAHHOE ONPECIICHNE B OTHOILIEHNN KayeCTBa IPOLyKIIUH;

2) Haa30p U KOHTPOJIb PACCMATPUBAIOTCS KaK 000COOICHHBIC BHIbI ICSTCIBHOCTH.

Ha nam B3mIAx, 3TM MOAXOAB!I HE SIBISAIOTCA NPOTUBOPEUMBBIMM, a JIMLIb PACCMaTPHUBAIOT
M3y4aeMble TEPMHUHBI B Pa3HbIX aCEKTaX, a TOUHEE — HA PA3HbIX UEPAPXUUYECKUX YPOBHSIX yIpaB-
nenus. IlepBelli U3 NPEICTABICHHBIX IOAXOJOB XapaKTepeH JUIsl CHUCTEMBI I'OCYIAapCTBEHHOIO
yIpaBJICHUs Ha 3aKOHOJATEIbHOM YpOBHE. Pe3ynbTaThel HaJ30pa, BBISIBIISAS HAPYIIECHUS] KOHKPETHBIX
TpeOOBaHUH, CTAHOBATCS HEOOXOAUMOW MH(DOPMAITMOHHON 0a30¥ AJIsi COBEPIIEHCTBOBAHUS HOpMa-
TUBHO-IIPAaBOBBIX OCHOB KOHTPOJIbHO-HA30pHON AEATEIbHOCTU B Pa3IMUHBIX cepax oOIIeCTBEH-
HOU XU3HHU. B 3aKOHOAATENBHO-TIPABOBOI MPAaKTUKE KOHTPOJIHHO-HAA30pHbIC (DYHKIIMH HE pa3rpa-
HUYMBAIOTCS B CUJIY MPUHATHUS CTPATETMYECKUX KOMIUIEKCHBIX PELICHUH B 00JIACTH rOCYAapCTBEH-
HOTO pEeryJMpOBaHMsl, TOCKOJIbKY UX pa3rpaHUUYEHHE Ha ’TOM YPOBHE HELIEJIECO00pa3Ho.

Bropoii moaxoa coOOTBETCTBYET MYHUIIMNATLHOMY (BEIOMCTBEHHOMY) YPOBHIO YIPaBJICHHUS.
OH omnupaeTcst Ha OCYUIECTBIEHNE KOHTPOJIbHBIX MEPONPUSATUI C 1IEJbI0 YCTAHOBJIEHHS] UCTOYHU-
KOB Y NPUYMH BO3HUKHOBEHHS BBISBICHHBIX HApYILICHUH C MPOBEIECHUEM MOCIEAYIOIINX YyIIydllle-
HUW B aJIMUHHCTPAaTUBHOM BO3JCHCTBUU Ha XO3SUCTBYIOMIUE CYOBbEeKThl. ClenoBaTenbHO, HAA30p
CTaHOBUTCS OJJHUM M3 3TANOB BHIMOJIHEHUS KOHTPOJbHOU (PYHKIIMH, TTO3BOJISIONIEH HE TOJIBKO BbI-
ABJIATh HAPYILIEHHUS, HO U CO3/1aBaTh YCIOBUS AJISl UX MOCIEAYIOLIEr0 HEAOMYIIEHNUS.

Tperuit Hay4HBIN MOAXOJ PACCMOTPEHMSI Ha30pa U KOHTPOJIS KaK CaMOCTOSTENBHBIX BUJIOB
JIESTEIbBHOCTH XapaKTepeH ISl MEHEPKMEHTa Ha YPOBHE OT/EJIbHOTO XO34HCTBYIONIETO CYyOBEKTa,
TO €CTh Ha OpraHU3allMOHHOM ypoBHE. HecMoTps Ha To, uTO TpeGOBaHUS MPUMEHUTENBHO K UTOTO-
BOMY PE3yJbTaTy AESITENbHOCTH OpraHu3aluu GOpMUPYIOTCS BO BHEIIHEH cpelie (B paMKax rocy-
JAPCTBEHHOTO YNPABJIEHUS), IPOBEPKA CTENIEHU UX BBIIIOJHEHUS MOXKET OCYLIECTBIISITHCS HE TOJIb-
KO CO CTOPOHBI TOCY/IapCTBEHHBIX HA/J30PHBIX OPraHOB, HO TAaKXKE€ U BO BHYTPEHHEH cpele opraHu-
3alliH, CO CTOPOHBI CyObEKTa yIpaBJICHUS.

VIMeHHO Ha OpraHM3allMOHHOM YPOBHE NMPOMCXOJUT SIBHO BBIPAKEHHOE pa3rpaHUYEHHUE KOH-
TPOJIbHBIX M HaJ30pHBIX QyHKIMI. Haazop 3a mporieccoM GyHKIMOHUPOBAHUS U PE3yJIbTaTOM Jies-
TEJIbHOCTU OpPraHU3aIMK OCYLIECTBIISIIOT BHEIIHNUE CTIelMaIbHble Ha30pHbIE OpraHbl, KOTOPHIM Op-
raHu3anys He UMEET aAMUHUCTPATUBHON IMOAYMHEHHOCTH. KOHTPOJIb e MOYKET OCYILECTBIATHCS
KaK opraHamMH HCIOJHUTENIbHON BJIACTH WM BEJOMCTBEHHBIMH OpraHaMH, B aJMHUHUCTPAaTHBHOM
MOJYUHEHHH KOTOPBIX HAaXOIAUTCS OpraHu3alisl, Tak U HEMOCPEICTBEHHO CYObEKTOM YIPABJICHUS B
OpraHM3aIMH B JIMIE BHICHIETO PYKOBOJCTBA HJIM €r0 MOJHOMOYHBIX MTPEICTaBUTENEH.

Taxkum oOpa3oM, pasjeneHHe MOHUMaHHUS U MPAKTHUECKOTO WCIOJIb30BAHUS MOHATUHA KOH-
TPOJIS U HAJ30pa MOCTENEHHO YIIIyOJIIeTcs 0 Mepe MepapXHUuecKoro CHUCXOXKACHUS OT rocynaap-
CTBEHHOT'O YpOBHS CHauaja 10 MyHHIMIAJIBHOTO (BEJOMCTBEHHOIO0), a 3aTEM U 10 YPOBHS XO034ii-
CTBYyIOIIEro cyobekTa (puc. 1).



144 I ——— |SSN 2312-5535. 2022. Ne 2 (34

FocypapcTBeHHbI 3aKOHOAATENbHbIN
YpOBeHb ynpasneHus

3akoHoOamernbHbIli opeaH

MyHULMNanbHbIN (BeaoMCTBEHHDIN)

YpPOBEHb ynpasB/ieHus Had3opHelli opaaH

Pezynupyrowuli opeaH W

NHdopmauma o cobnogeHnm

TpeboBaHui
AOMUHUCTPATUB-
HOe BO34eicTBueE,
HOPMaTUBHO- Pe3synbTaT Haa3opa —
3aKOHOAaTe/ibHblE OCHOBaHWMe
TpebosaHuA ANA Mep B3bICKaHMA
1
1
1
__________________________________________________________ |
______________________________________ BbifiB/IeHHbIE
Hadzop HapyLeHnA

Cybvekm ynpaeneHus

bTaT KOHTPONA —

onyvyeHune
Ynpasaawouwee

BO34eiCcTBME,
yCTaHOBNEHUE KoHmponb
TpeboBaHui
K 06BbEKTY
ynpasneHus

\
LJocTu rHYTbIN

pe3ynbrart
no yA0B/1IETBOPEHUIO

TpeboBaHUM

Obvekm ynpasneHus

L

OpraHu3auUOHHbI1
YPOBEHb ynpasneHus

Puc. 1. MecTo KOHTpPOAA 1 HaA30pa B cUCTeMe ynpas/ieHUa
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AHanu3upysi Hay4HbI€ BBIBOJBI IPOBOJUMBIX MccienoBanuii [7-10 u np.] mpu 060CHOBaHUH
11eJ1eCO00Pa3HOCTH MOJIHOTO Pa3sTpaHUUYECHUs MOHATUH «KOHTPOJIbY» U «HAA30p» ClEAyeT 00paTUTh
BHUMAaHHE HA TO, YTO KOHTPOJIb PACCMATPUBAETCS, B NIEPBYIO OYepe/lb, KaK (PYHKIUS YIIpaBICHUSI.
C sToli no3uLMK OH 00ecreunBaeT OOPATHYIO CBA3b MEXAY YIPABIAIONIMMU BO3JEHCTBUSAMU CYO'b-
€KTa YIpaBJICHUs U pe3ysbTaTaMM YIpPaBICHUYECKON AeATelbHOCTU. BMecTe ¢ TeM Haa30p B paMKax
paccMaTpuBaeMOM TOUKHM 3pEHMSI NPEACTABISAETCS KaK JEATEIbHOCTb, OCYLIECTBIIIEMas ClIELUAlb-
HBIMU OpraHaMu, He SBJSIOUIMMUCS CYOBEKTaMM YIPaBJIEHHsI B OTHOLIEHUH OOBEKTa yIpaBJIECHUS.
TpeboBanus K 00BEKTY yCTaHABIMBAIOTCS, KAaK MMPABHJIO, B paMKaX HOPMAaTHUBHO-3aKOHOATEIbHBIX
II0JIO’KEHUH, a MOJy4YEHHBIE Pe3ysIbTaThl HaJ[30pa UCIOJIB3YIOTCS /JIsl BBISBICHUS HapyLIEHUN Tpe-
OOBaHMI U NPUHATHUA PELICHUH 10 HAKa3aHUIO BUHOBHBIX B UX JOMYIICHUU.

Bwmecre ¢ TeM ucxozs u3 NpeaCcTaBIEHHON CXEMbl peajli3allud KOHTPOJIS U HaJl30pa B CUCTE-
M€ YNpaBJIEeHUs, Ha PUC. | MOXKHO YBHUJEThb, YTO Pe3yJbTaThl NPOBEJCHUSA KaK KOHTPOJS, TaK M
Ha/130pa UCHOJIb3YIOTCS CYOBEKTOM YIPABJICHUS AJs NPUHATHSA PELIEHUH B OTHOLIEHHWU COZIEpKa-
HUS YIOPABISIOMINUX BO3JIEHCTBUN HAa OOBEKT YIpaBJICHUS Ha OPraHU3allMOHHOM YPOBHE C y4ETOM
XapakTepa MOJYYEHHBIX Pe3yJlbTaTOB MpOBepkH. [IpH MmosyueHHM MOJIOKUTENBHBIX pPe3yJbTaToB
M3MEHEHUS B CUCTEMY YIPABJIEHUS MOTYT HE BHOCUTHCS, IPU OTPULIATENIbHBIX PE3yJIbTaTaX BO3HMU-
KaeT HeoOXOAUMOCTh B NMPUMEHEHUH KOPPEKTHUPYIOIIMX M3MEHEHHH YHpPAaBISIOMIMX BO3JEHCTBUI
U/WIIM YTOYHEHUHU TpeOOBaHHM K MOBEICHHUIO UM COCTOSIHUIO OOBEKTa yIpaBJICHUs.

O060011ast pe3yNbTaThl psAa HaydHBIX HUccienoBaHuil [7, 9, 11, 12] B oTHOIIEHUH pa3rpaHu-
YEeHUs MOHATUH «KOHTPOJIb» U «HAI30p», MOKHO BBIJCIUTH PAJ OTIMUUTEIbHBIX XapaKTEPUCTUK
KaXJI0T0 U3 HUX (TabIuIa).

OT/IMYUTENbHbIE XapPaKTePUCTUKN NOHATUIA KKOHTPOJIbY U KHAA30p»

OTAnYMTENbHbIN XapaKTepucTnkm
Kputepuit KoHTponb Haasop
OTHOLWEeHWe K cucTeme o
fBnAeTca anemeHTOM CUCTEMBI HagsopHbi opraH HaxoauTca
ynpaB/eHnA Ha OpraHM3a-
ynpaBneHua BHE CUCTEMbI yNpaBaeHus
LMOHHOM YpOBHE
BblfBneHWe OTKNOHEeHUI OT Tpebo- BblfBneHWe HapyLeHnin TpeboBsa-
Llenb npoBepoYHbIX BaHUI anAa GopmMMpoBaHUA MHPOPMA- | HUIM ANA NPUHATUA PELLeHMA O HaKa-
OeNncTeui LMOHHOM OCHOBbI MPUHATUA PeLLEeHNI 3aHMM M Nepeaayun nHGopmaumm o
Mo yAyYLEHNAM HapyLIeHMAX PEryMpyroLLeMY OpraHy
3anHTEPECcoBaHHOCTb B MOYyYEHUMU
KaK NONOXKUTENbHbIX Pe3yNbTaToB A/1A
noateepKaeHna apeKTMBHOCTU CU-
3anHTepecoBaHHOCTb 3anHTEPECOBaHHOCTb B MOyYEHUMU

CTEMbI YNPaB/EHUSA, TaK U OTpULLATENb-
B pe3y/ibTaTax NPOBEPKMU TOJIbKO OTPULLATENbHBIX PE3YNbTaTOB
HbIX — A1 BHECEHWA KOPPEKTUPYHOLLMX
WU3MEHEHN B yNpaBAAloLLME BO3AEN-

CTBMA NPU NPOBEAEHUN YNYULLEHUI

OTHoWEHMe CocTosHMe 06beKTa NPOBEPKM 3aBM- CocTosiHMe 06bEeKTa NPOBEPKM He
CUT OT AEeATeNbHOCTM NPOBEPSIOLLETO 3aBUCUT OT AeATe/IbHOCTU NpoBeps-
K 06BEKTY NPOBEPKM
opraHa tOLLLero opraHa
OcyLwecTBNAeTCA B OTHOLEHMWN He
OcyLiecTBnseTca B OTHOLLIEHUM
MoAYMHEHHOCTb NOAYMHEHHbIX OPTraHOB U INLL, HOCUT
NOAYMHEHHbIX OPraHOB U N, o
HaZBeAOMCTBEHHbIN XapaKTep
YuacTtue MpoBepsAtoLLMi1 OpraH BNpase Bme- MpoBepsoLLMI1 OpraH He UMeeT
B M3MeHeHUAX 06beKTa LUMBATLCA B NOBEAEHWNE U COCTOAHMUE npaBa BMeLLNBATLCA B NOBeAEHME U
NpoBepKu 06beKTa NPOBEPKM COCTOAHME 06bEKTA NPOBEPKM
Mcnonb3oBaHWe pesynbTaTos Npo-
BEPKM 419 OLLEHKM YPOBHS COOTBET- Mcnonb3oBaHWe pesyibTaToB Npo-

Mcnonb3oBaHue

CTBUA TPeBOBAHUAM U LLeNecoobpasHo- | BEPKM 4/15 BbIIBIEHUA COOTBETCTBUA
pesy/bTaToB NPOBEPKM

CTV AanbHenwero GyHKUMOHMPOBAHNA | WM HECOOTBETCTBUA TPeboBaHNAM

cUcTeMb!

MpuHaanexHoCTb BbInonHAETCA rocyAapcTBeHHbIMU BbInoHAETCA TONbKO rocyaap-
cybbeKTa KOHTPOA 1 HErocy4apCcTBEHHbIMM OpraHamm CTBEHHbIMW OpraHammu
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IIpencraBieHHbIE XapaKTEPUCTUKHU MTOKA3bIBAIOT, YTO CYLIHOCTh KOHTPOJIS U HAaJ30pa BIIOJIHE
MOJKET OBbITh 4eTKO paszrpaHudeHa. OHAKO 3Ta ONPEeAEICHHOCTh MOXKET OBbITh OJHO3HAYHO yCTa-
HOBJICHA, KaK y>ke ObIJI0O OTMEUYEHO paHee, TOJIBKO Ha OPraHU3allMOHHOM YPOBHE.

B nononHeHue K TEpMHHAM «KOHTPOJbY» M «HAA30p» B DPsijie HOPMATHBHBIX JTOKYMEHTOB
IIPUMEHUTEIBHO K KOHTPOJIIO KayecTBa MCHOJIb3YETCA TAK)KE TEPMHUH «HUCIbITAaHUE». Tak, TaHHOE
MOHATHE coJepKHuTCsl B MexrocyaapctBeHHoM crangapte ['OCT 16504-81 «Cucrtema rocynap-
CTBEHHBIX HCIBITAaHUN NMPOAYKIUH. McnbITaHus U KOHTPOJIb KauecTBa NpoaAyKuuu. OCHOBHBIE TEp-
MUHBI U onpezaeneHus». CTaHIapT ycTaHABJIMBAeT IPUMEHsSEMbIE B HayKe, TEXHUKE U MPOU3BO/I-
CTBE TEPMHHBI U OIPENEICHUsI OCHOBHBIX MOHATHI B 00JaCTH MCHBITAHUNA M KOHTPOJIS KadyecTBa
npoAyKUuuH. B HeM faHbl cienyromuye onpeaeeHus:

— TEXHUYECKUH KOHTPOJb — IMPOBEPKA COOTBETCTBUS O0BEKTA YCTAHOBICHHBIM TEXHUYECKUM
TpeboBanusm [13, c. 7];

— KOHTPOJIb KauecTBa MPOAYKLHMH — KOHTPOJIb KOJUYECTBEHHbIX M (WJIN) KAYECTBEHHBIX Xa-
PaKTEPUCTHK CBOWCTB mpoaykuuu [13, ¢. 7];

— HCIBITAHUS — IKCIEPUMEHTAIbHOE OIPE/ICTICHUE KOJMYECTBEHHBIX U (MJIM) KaueCTBEHHBIX
XapaKTepUCTUK CBOMCTB 00BEKTa UCIIBITAHUN KaK pe3yJibTaTa BO3JACHCTBHUS HA HEro MpH €ro QpyHk-
LIMOHUPOBAHUHU, IIPU MOJEIUPOBAaHUM 00BEKTa U (1K) Bo3aeicTBui. OmpeenieHue XapakTepuCTUK
BKJIFOYACT OLICHUBaHKE U (MIIK) KOHTpouib [13, c. 1].

Vcxons u3 omnpenesneHus MOHATHS KOHTPOJs KauyecTBa, npuseaeHHoro B cranaapre ['OCT
16504-81, o paccmaTpuBaeTCs M KaK CaMOCTOSATEIbHBIA BHJ JCSITCILHOCTH, W KAaK COCTABHAS
4acTh UclbITaHui. KOHTPOIb NP HCHBITAaHUAX NMPUMEHSETCS] Hapsly ¢ OLEHMBAaHUEM IIpU IpOBe-
JICHUH SKCTIEPUMEHTAIILHOM MPOBEPKU KOHKPETHBIX XapaKTEPUCTUK MPOAYKIIUHU.

IIpu 3TOM cieyeT OTMETUTh CMBICIIOBOE PACXOXKJIEHUE CYIIHOCTH CTaHIapTHU3UPOBAHHBIX
OIpese/ICeHUNl TOHATHUSA «KOHTPOJIb KauecTBAa IMPOIYKLUU», NMPUBEIACHHBIX B JBYX MEXIOCyAap-
CTBCHHBIX CTaHIaprax, NpuHATHIX B Poccuiickoit ®eneparun — [OCT 15467-79 u 'OCT 16504-81.
Kpowme toro, nonstue texuuueckoro konTposis no cranaapty 'OCT 16504-81 B Gonbieii cTeneHu
COOTBETCTBYET COJEP>KAHUIO MOHATUSA KOHTPOJIS KadecTBa npoaykuuu no cranaapry ['OCT 15467-
79, npeAcTaBIIsis €ro Kak MPOBEPKY COOTBETCTBHS 00BEKTa KOHTPOJISI YCTAaHOBJICHHBIM TpeOOBaHU-
sIM, HO TOJIbKO KOHKpPETHBIM — TexHHu4eckuM. CiieoBarenbHo, 1Ba AeicTByomuX B Poccun cran-
JapTa, yCTaHABIMBAIOUIMX 0053aTelbHOE NPUMEHEHNE B HAYKE, TEXHUKE U MPOU3BO/ICTBE TEPMUHBI
U OIpEeNIEHUs] OCHOBHBIX MOHATUH B 00JIACTH KayecTBa MPOAYKIMH, COJEpKaT MPOTUBOPEUUBBIE
oTpesieNIeHUs] OCHOBHOTO TEPMHHA — KOHTPOJIS KauecTBa MPOTYKLIUH.

Ha nam B3rinsa, 6osee TOYHBIM U B OOJIbILIEH CTENEHH COOTBETCTBYIOIIUM MEXAYHApOIHON
TEPMHUHOJIOTHH MEHE/PKMeHTa kadectBa (B coorBerctBuu ¢ 1SO 9000:2015) ompenencHueM KOH-
TpPOJIs KayecTBa sBJIseTCs onpeeneHue, npeacrasienHoe B 'OCT 15467-79.

Bwmecre ¢ tem, cornacio 'OCT P MICO 9000-2015, oObexkTaMu KOHTPOJIST KauecTBa MOTYT
OBITh HE TOJBKO MPOJYKLUSA, HO TaKkKe yciayra, mpolece, JIMIOo, OpraHnu3alus, cucTeMa u pecype.
Taxke pacupeHHOe TOJIKOBaHHE KOHTPOJIS KaueCTBA UCIOJb3YETCs] B HOPMATHUBHBIX IOKYMEHTAX,
MIPUMEHMMBIX K Pa3/IMYHbIM BHJIaM 3KOHOMHUYECKOW NEATEIbHOCTU. B KadecTBe mpumepa MOKHO
MIPUBECTH CIIEAYIOUINE U3 HUX:

— Mexnynapoansiii crangapt aynaura MCKK 1 «KoHTponps kadecTBa B ayIUTOPCKHX Opra-
HU3aIMAX, TPOBOAALINX AyIUT U 0030pHBIE MOBEPKH, a TaKXKE BBIMOJIHAIONIMX MPOYHE 3aJaHus,
o0ecrneunBaroIlye, yBepeHHOCTb, U 3aJaHUs 110 OKa3aHUIO COMYTCTBYIOIMX yeayr» [14, c. 167];

— T'OCT P 52496-2019 «CouunansHoe obcinyxuBanue HaceaeHus. KoHTposb kadecTBa colu-
anpHBIX yciryr. OCHOBHBIE moNoXeHus» [15];

— IIpuka3 MunucrepctBa 3apaBooxpanenuss P® or 31.07.2020 r. Ne 7851 «O6 ytBepxae-
Huu TpeOGoBaHMil K OpraHU3alMy U MPOBEJICHUIO0 BHYTPEHHEr0 KOHTPOJISI KauecTBa U 0€30MacHOCTH
MEIULIMHCKON NiesTenbHOoCTH» [16] u np.

OcoOeHHOCTH KOHTPOJIS KayecTBa C YYETOM OTpacieBoil crenuuKy akTUBHO 00CYXKIat0TCs
U B Hay4HOH nureparype. IlpudeM, kak 1 B HOpPMATUBHOM MPaKTUKE, OCHOBHBIMHU HAIPaBICHUAMHI
UCCIIEIOBAaHUM SIBJIAIOTCS KOHTPOJIb KauecTBAa OKA3aHMS MEIUIIMHCKOM IOMOIIM U 71a00paTOpHBIX
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uccienoBanuii [17, 18], a Takxke aynutopckoil aestensHocTd [19]. B nononHenue k 3ToMy B Hay4-
HBIX TYOJUKAIUAX BBICOKHI MHTEPEC BBI3BIBAIOT MPOOJIEMBI KOHTPOJIS KauecTBa U 0€30IaCHOCTH B
NUIIeBON poMeIieHHOCTH [20, 21] 1 B sHEpreTHdeckoi orpaciu [22], KOHTPOJsS KayecTBa o0pa-
30BaTeNIbHON JIeATebHOCTH [23, 24] u ap.

Jlaxxe orpaHU4YeHHOE IPEICTAaBICHUE HOPMATHUBHO-IIPABOBBIX U HAayYHO-HCCIIEI0BATEIbCKUX
IPUMEPOB TOKA3BIBAET, YTO KOHTPOJIb KAUeCTBA HMEET Crielu(UuIecKue 0COOEHHOCTH B Pa3IHUHBIX
BUJAaX SKOHOMHYECKOH JesITeIbHOCTH, OOYCIOBICHHBIE HE TOJIBKO pa3HbIM HAOOPOM XapaKTepH-
CTHK OOBEKTOB KOHTPOJISI, HO TaK)Ke Pa3HBIMU METOJMYECKUMHU, IPOIECCyaTbHBIMH, HOPMAaTHUBHbI-
MU U OpPraHU3alMOHHBIMH YCIOBUSMHU €r0 IPAKTUUECKON peaanu3aluu.

Pe3yabTarsl uccjie0BaHU

Y4uuThiBasi BCe BBIMICU3IIOKEHHOE, MOKHO yYTBEPXKIaTh, YTO (HOPMYIUPOBAHKUE ONPEICICHUS
M3y4aeMoOro TEPMUHA JI0JKHO OCHOBBIBATHCS HA TOM, YTO KOHTPOJIb Ka4eCTBa:

— BO-TIEPBBIX, IPUMEHUM K OOJIBIIOMY KOJIUYECTBY pa3HOOOPa3HBIX O0OBEKTOB, 00JIaAI0NINX
OPUCYIIUMU €My XapaKTePUCTUKAMH, KOTOPbIE OTPAKAIOT OOBEKTHUBHO CYIIECTBYIOIIHUE Yy HEro
CBOMCTBA;

— BO-BTOPBIX, MPEANOJAracT BbINOJHEHUE PA3HOPOJHBIX B3aMMOCBA3aHHBIX JEHCTBUU B OT-
HOIIIEHUU O00BEKTa KOHTPOJISL, KOTOPhIE B MX COBOKYITHOCTH CIIEIyeT pacCcMaTpuBaTh KaK OJHY W3
BaXHEHIINX (YHKIMI MEHEI)KMEHTA KaueCTBa;

— B-TPETBUX, PEAM3YETCSA B BUJIEC JICUCTBUM, MPEANOJATAIOIIMX HE TOJIBKO IMPOBEPKY COOT-
BETCTBHS WJIM HECOOTBETCTBHUS JKEIAEMBIM XapaKTEPUCTHUKaM OOBEKTa, HO TaK)XE YCTaHOBJICHUE
CTCIICHU TaKOI'0 COOTBETCTBUS;

— B-UYETBEPTHIX, HAINPABJICH Ha ONPEICICHUE KOJIMYECTBEHHBIX U KaU€CTBEHHBIX XapaKTepH-
CTHK OJIHOTO HJIM HECKOJIbKMX CBOMCTB, MPUCYLINX OOBEKTY, sl CO3/IaHusI HHPOPMAITMOHHON 0a3bl
JUTS IPUHATHS PEIICHU U pean3aluu NociaeayromuXx GyHKIUNH MEHEKMEHTa KauecTBa;

— B-TIATHIX, IPUMEHUM TOJBKO IIPH YCIIOBUM HAJUYHS YCTAHOBJICHHBIX TPeOOBaHWI K KOH-
KPETHBIM XapaKTEPUCTUKaM 00BEKTa, 3aKPEIJIEHHBIX IOKYMEHTAJIbHO C MO3UIMU JII000N U3 3alH-
TEPECOBAHHBIX CTOPOH.

Hcxonst u3 3TOr0, KOHTPOJIh KadecTBa HEOOXOAMMO paccMaTpuBaTh KaK MHOTOACIIEKTHOE,
KOMIUIEKCHOE U MHOTOYPOBHEBOE IMOHATHE. B CBSI3M C 3TUM W OMNpEEIeHHE JAHHOTO TMOHSTHS
JIOJDKHO OBITh JIAKOHUYHBIM M YKPYIMHEHHBIM, OJJTHOBPEMEHHO OTPAXKAIOIUM TaKyl0 MHOTOCTOPOH-
HIOIO €r0 0COOCHHOCTh. [10 HaleMy MHEHHIO, KOHTPOJIb Ka4eCTBA MOXKET OBITh PACKPHIT KaK KOM-
IJIEKC JEHUCTBUM IO NPOBEPKE CTEIEHU COOTBETCTBUS COBOKYITHOCTH NPUCYLIMX XAPAKTEPUCTHUK
00BEKTa yCTAaHOBIEHHBIM TPEOOBAHUSIM.

Takoe ompeseneHne co3laeT YHUBEPCATbHYIO 0a3y JUIsl UCIOJIb30BAHUS TEPMUHA «KOHTPOIb
KayecTBa» K HEOTPAaHHUYEHHOMY KOJIMYECTBY BUJOB OOBEKTOB, 00JaIAIONIUX Pa3HOOOPa3HBIMHU Xa-
pPaKTEpUCTUKAMH W TPUMEHHUTENBHO K IOOBIM TpeOOBaHUSM, B TOM 4YHUCJIE€ HOPMATHUBHO-
3aKOHOJATENbHBIM, TOTPEOUTETHCKUM, HHCTUTYIIMOHAIBHBIM U Ap. DTO, B CBOIO OouYepellb, odecre-
YUBAEeT €AMHYI0 TEPMHHOJIOTHYECKYI0 OCHOBY €ro MPUMEHEHHS B MHOTOMPO(UIBHBIX HAYYHO-
TEOPETUYECKUX UCCIEAOBAHUSIX.
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VK 338.2
HSKOHOMHUYECKUE HAyKH

E.A. XaHcyBaposa, H.W. AwwnHa, E.C. Manbiwesa

®OPMUPOBAHUE METOAUKU ONPEAENNEHUA CTPATEINU
PA3BUTUA TOCYAAPCTBEHHbIX MEAULIMHCKUX OPTAHU3ALLUIA
HA OCHOBE MATPULbl CTPATETMHECKOTO NJIAHUPOBAHUA

E.A. Hansuvarova, N.I. Yashina, E.S. Malysheva

FORMATION OF A METHODOLOGY FOR DETERMINING THE
DEVELOPMENT STRATEGY OF STATE MEDICAL ORGANIZATIONS
BASED ON THE STRATEGIC PLANNING MATRIX

CeromHss CTpaTerMueckoe YIpaBICHUE TOCY-
JApCTBCHHBIMU MEIUIIMHCKUMH OPTaHU3AIMsSIMHU SIB-
JSIETCsI aKTyalbHOW 00JIacThio MccienoBanus. OcTpas
HCO6XO,HI/IMOCTB IMOBBIIICHUA Kady€CTBa U JOCTYIIHO-
CTH MEJMIIMHCKON TTOMOIIH, OCOOCHHO B MEPHO]T MaH-
JIEMHUH, BBI3BaHHON omacHbIM BupycoMm Covid-19,
chopMupoBaa MOTPEOHOCTh B Pa3pabOTKE HOBBIX
METOJIMK OTpPEIENICHHs CTPATeTHH Pa3BUTHS ToCyaap-
CTBEHHBIX MEJUIIMHCKUX OpraHu3anuii. B crathe pac-
CMOTPEHBI TEOPETHUYECKHE M MPAKTHYECKHE aCTIEKTHI
(hopMHUpOBaHUS CTpATErHUECKUX MOKa3aTesel, pacye-
Ta CTAHJAPTU3MPOBAHHBIX [OKa3aTelel, pacuera
yIeIbHOTO Beca I[OKa3zaTeleld Ha OCHOBE MeEToja
ABC, pacuera UTOroBoit coBokymnHo# oreHku. Chop-
MHUpPOBAaHa METOJIMKA ONPEACICHUS CTPATETHH Pa3Bu-
THUA TOCYAAPCTBECHHBIX MEAUITMHCKUX OpFaHH3aHHI>'I Ha
OCHOBC MaTpuIlbl CTPATErUYCCKOIo IMIaHUPOBAHUSA.

Kniouesvie cnoea: ctparerus, CTpaTernveckoe
yIpaBJieHHe, CTaHJIApTHU3UPOBAHHBIC  IOKA3aTElNH,
HUTOroBas COBOKYITHAasA OLI€HKA, MaTpulila CTpaTCruyc-
CKOTO TUIAHUPOBAHUS, CTPATETHU PA3BUTHSI

Beenenune

Today, strategic management of state
medical organizations is an urgent area of re-
search. The urgent need to improve the quality
and accessibility of medical care, especially dur-
ing the pandemic caused by the dangerous
Covid-19 virus, has created the need to develop
new methods for determining the development
strategy of state medical organizations. The arti-
cle discusses the theoretical and practical aspects
of strategic indicators formation, the calculation
of standardized indicators, the calculation of the
specific weight of indicators based on the ABC
method, the calculation of the final aggregate
assessment. A methodology for determining the
development strategy of state medical organiza-
tions based on the strategic planning matrix has
been formed.

Keywords: strategy, strategic management,
standardized indicators, final aggregate assess-
ment, strategic planning matrix, development
strategies

B HAaCTOAIICC BPEMS YUPCIKIACHUAM 31PpaBOOXPAaHCHUSA HCO6XO,I[I/IMO HCIIOJIb30BATb COBPCMCH-
HBIC MCTOABI yIIpaBJICHUA. Pons MCIUIMHCKUX YYPCKIACHUA B MEPHUOA IMAaHACMHUN 0COOEHHO BO3-
pociia, a YMCHHUC PYKOBOJCTBA CBOCBPECMCHHO pCAarupoBaThb U IMPUHHUMATb BAXKHBIC OIICPATHUBHBLIC

PEIICHUSA ABJIACTCA 3aJIOTOM YCII€XaA.

PykoBomuTenn MEAMIIMHCKUX YUPEXKJACHHUM BCe yalie oOpaiaiTcs K HHCTPYMEHTaM CTpaTe-
THYECKOTO yrpaBiieHus. CTpaTernyeckoe ympaBJieHHE MO3BOJISIET OMPENCTUTh HalpaBiICHUS JIesi-
TENBHOCTH, CHOPMUPOBATH IJIAH JCHCTBHI — CTpATETHIO, OMEPATUBHO PEarupoBaTh HA BBI3OBHI C
BHEIITHETO OKPYKEHHUSI U KOHTPOJUPOBATh M pa3BUBATh BHYTPEHHNE BO3MOKHOCTH YUPEIKICHHUS.

B aBtopckoii pabote [lopTep M. paccmaTpuBaeT ompeesieHue CTpaTeruu, CIeIYIOIIero Xa-
pakTepa «CTpaTerus — CUCTeMa B3aUMOJIOTIOJIHSIONINX BUJIOB AESITEIbHOCTU» U «CO3/JaHUE COrJja-
COBAaHHOCTH MEX]y BUJAaMU JesATeIbHOCTH KomnaHuu [1, c. 40].

© XaHcyBaposa E.A., AwnHa H. UN., Manbiwesa E.C., 2022
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B Hay4HOM HcCClie0BaHUM aBTOPBI TOBOPSAT O CTPATErMYECKOM IUIAHUPOBAHUM KakK O IOJIE3-
HOM MHCTPYMEHTE JJI1 PyKOBOJCTBAa BCEMHU TUIIAMU OpPraHMU3AIMM, BKIIIOYasi OpraHU3aluu 3paBo-
oxpaHeHuss OTMeEUaroT, YTO OPraHU3ALMOHHBIA YPOBEHb, HA KOTOPOM aKTyaJIeH IPOLECC CTPATEru-
YEeCKOro IUIAHUPOBAHMUS, 3aBUCUT OT pa3Mepa MoApa3AeleHHs, ero CI0KHOCTH U U dhepeHnuanum
IPEJOCTABIIAEMBIX YCIYT. PyKOBOIUTENb KaX10ro MojApa3AeiaeHus — 3TO JIUIO0, OTBETCTBEHHOE 32
IPOJIBUYKEHHE ITpolecca IIIAHUPOBAHUS, UTO SBJISAETCA OCHOBHOM U HEOTHEMJIEMOMN YacThIO €ro po-
mu. [Ipouecc crpaTernyeckoro IUIAHUPOBAHMS SBISETCS MPOrPAMMUPYEMBIM, CUCTEMATHUYECKUM,
PaLMOHATIBHBIM U LEJIOCTHBIM U O0BEAMHAET KPaTKOCPOUHYIO, CPEIHECPOUHYIO U JO0JITOCPOUYHYIO
NIEPCIIEKTUBY, I103BOJISAS OPTaHU3ALMH 3/IPaBOOXPAHEHUS] COCPENOTOUUTHCS HA aKTyaJbHBIX U J0JI-
TOCPOYHBIX MpeoOpa3oBaHusIX B Oynymiem [2].

B cBoeit padote JIxeiimc Paiit 1 Amep Kaliccu nmpoBoasdT uicclieIoBaHUs, B KAKOH CTEIEHU
OpraHM3alK 3/IpaBOOXPAHEHUS MPOBOJAT CTPATETMUYECKOE IUIAHUPOBAHUE WM B KAaKOW CTEIEHU
OHO BJIMSIET Ha MPOU3BOJUTEIBHOCTb. OTMEUAIOT, YTO «CTPYKTYpHAs TEOPHs» HENpeIBUIECHHBIX
OOCTOATENILCTB U MX CIOXKHOCTH MpeAaraeT pa3jinyHble HHTEPIPETALUU CTPATErnYecKoro MniaHu-
poBanus. HempenBujaeHHble OOCTOATENHCTBA IMOAYEPKUBAIOT AJANTALMI0 YUPEXKIECHUH 31paBo-
OXpaHEHMs JUIsl JOCTH)KEHUS] OPraHU3allMOHHOTO COOTBETCTBUS M3MEHSIOIIEHCS cpejie U paccMart-
PHBAIOT CTpAaTErn4yecKoe MIIaHUPOBAHNE KaK CIIOCO0 HAMETUTh BEPHBIHN IyTh JUIs OpraHu3aluu. AB-
TOPBI TTOTYEPKHYIH HEOOXOJMMOCTh IMOCTOSTHHOTO OOHOBJICHHUSI CTPATETUYECKUX IUIAHOB, IIPUBIIE-
YeHHUs Bpauel U PYKOBOJAILEr0 COBETa M MHTErPallMK CTPATErMYECKUX IUIAHOB C APYIMMHU OpraHu-
3aI[MOHHBIMHU IJ1aHaMH [3].

Epemees /I. B., lla6oxa A. B. B cBoeil paboTe roBOpST, UTO «MCCIIEI0BAaHUE BHEIIHEW CPEIbI
SBJISICTCS MHCTPYMEHTOM, IO3BOJIIOLIUM BBISIBUTh KaK BO3MOXKHBIE YIPO3bl, TaK U IYTH Pa3BUTHUSL.
WccnenoBanue BHEWIHEH cpelbl Aa€T BO3MOXXKHOCTh KOMIIAHMM CBOEBPEMEHHO MPOTHO3UPOBATH
BO3HUKHOBEHHE BO3MOXKHOCTEH M yrpo3, pa3padoTaTrh IUIaH ACUCTBUM Ha Cilydan BO3HHUKHOBEHUS
Ype3BbIUaliHBIX 0OCTOSTENBCTB, CHOPMYIMPOBATH CTPATETHI0, KOTOPAs MO3BOJIUT KOMIIAHUH J10-
CTHUYb IEJICH U MPEBPATUTH CYIIECTBYIOIINE YTPO3bI B IIEPCIIEKTHBHBIC BO3MOKHOCTHY [4].

HockoBa H.C. paccmarpuBaer B cBoeil paboTe «3aBHCHUMOCTh BHYTPEHHUX (PaKTOPOB OT Me-
HE/DKMEHTa KOMITaHUH, CIIOCOOOB yIpaBiieHHus U uX pemeHuit» [5, ¢. 90]. IIpemraraer nucnosian3o-
BaTh «MHOXECTBO METOJIOB, KOTOPbIE OINpPENEISAIOT BHYTPEHHHE U BHEIIHUE (aKTOpPbl BCEH Cpeibl
opraHuzaiu Ui (OpMUpPOBaHMs CTPAaTETUU €€ Pa3BUTHUS». PekoMeHayeT MpUMEHSATh METO]IbI
CTPaTErnyecKoro aHajlu3a U «CUTYAllMOHHOI'O MOJEIUPOBAHUS JJI1 KPYIHBIX OpraHu3alui, a A
HEOOJIBIIMX OpraHM3alUi JOCTaTOYHO HpUMEHATh npocTble Meroabl: PEST-anammuz, SWOT-
aHanmu3». Heo6xonumo, 4ToObl cpejie opraHn3anuy Obliia BCeria Mo KOHTPOJIEM.

H. B. [llapanosa, U. A. bopucos, E. E. Jlaryruna npeayiaratoT UCHoJb30BaTh «IE€PHUOINY-
HOCTb MOHUTOPHHIA U aHAJIN3, KOTOPBIN yCTaHABIMBAETCS UCXOAs U3 AMHAMUKN U3MEHEHUI BHEII-
Hell ¥ BHyTpeHHel cpenbi» [6, C. 634].

JloGriHuieBa M.1. B cBOelt paboTe TOBOPUT O «YHUKAJIBHOCTH CTPATETHH KAXKIOTO Mpeanpusi-
THUSI, TOTOMY YTO OHA 3aBUCHUT OT MHOXKeCTBa ()aKTOPOB KaK BHEIIHEH, TaK U BHYTPEHHEH Cpebl».
PaccmaTpuBaet oO1iuie moaxoAbl U BbIIEISIET OCHOBHBIE BapHaHTHI cTpaTeruil pa3Butus. Paccmar-
pUBaeT U3BECTHbIE CTpAaTErMYecKue HHCTPYMEHTHI: Oa3zoBbie crpareruu M. Iloprepa, maTtpuia
Ancodda, marpuna BKI', marpuier Mc-Kinsey, ADL/LC [7].

Hosukoa T.C. omuceiBaeT BHIOOP CTpaTETrHu «KaK CpaBHEHWE HAIpaBICHUN OMpPENeIeHHON
KOMITAaHUU BO BCEX, CYLIECTBYIOIIMX Yy Hee BHJaX paldoT, AMAarHOCTHPOBAaHUE LIEHHOCTEH, ompese-
JICHHBIX TIPH aHAJIM3€ M paclpe/elICHue PecypcoB MEXIY dTHMHU LieHHOCTsIMI» [8]. PaccmarpuBaer
MyTH U3MEHEHUs IPOU3BOACTBA B KOMIIAHWH, OLIEHKY CBOMX CHJI M YTpO3, OTMEUYAET BHEJPEHHUE «TeX-
HOJIOTHYECKUX HOBaTOPCTBY». PEKOMEHIyeT «IIpOBOJUTH OLIEHKY MOAOOHBIX MO3UIMNA COMEPHUKOB, IS
BBISIBJICHUS 00J1aCTH, TJIe KOMITAaHHUS MOXKET 3aHATh JIUIUPYIOIIUE 03U,

Kamuannackas A.A., KonoBanmoB O.E., Mepekuna M. /1., lllnsapep C.U., Cynpkuna @.A. B
CBOEH paboTe OMHCHIBAIOT, YTO «HEOOXOIMMa aKTUBHAS MO3UIMS PYKOBOJIUTENECH OpraHoB yIpaBs-
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JICHUA 37pPAaBOOXPAHEHUEM U MEIUIIMHCKUX OpraHU3alliil Ha BHEAPEHHE MHHOBAIIMKA HEOOXOIUMBI
pa3paboTKa COBPEMEHHBIX METOJIOB YIPABJICHUS U PALMOHAIBHOE MCIOIb30BAHUE PECYPCOB 3/pa-
BOOXPAHEHMs, BbIPA0OTKA OOIIMX AJISI BCEX 3BEHBEB 37PAaBOOXPAHEHUSI SKOHOMUYECKUX CTUMYJIOB,
o0ecreunBarIMX QYHKIIMOHUPOBAHUE CUCTEMBI, BKIIIOYAIONIUX (P PEKTUBHBIA KOHTPAKT. [9]

ABTOpBI HCCIEI0BATENbCKUX LIEHTPOB YIIpaBiIeHUs 31paBooxpaHeHueM bacrtanu I1., Xakum-
3age C.M., Taxepuexan A., Pesanyp A., Ilanaxu C., llleiixotachex M. B HayuyHO# paboTe oTMe-
YaloT B CTPATETMYECKOM YIPABICHUN MEIULMHCKON OpraHu3aliy BaXXHOCTh 3aKYIOK BBICOKOTEX-
HOJIOTMYHOW MEAMLMHCKON yciyru. X uccienoBaHye HaIllpaBiIeHO Ha pa3pabOTKy MOJENN CTpaTe-
ITMYECKUX 3aKYINOK BHICOKOTEXHOJOTHYHBIX MEAMLMHCKUX YCIYI' B UPAHCKUX OpraHU3alUsaX MEau-
IIUHCKOTO CTpaxoBaHUs. B paMkax ux HaydyHOU paOOTHI MPOBEIEHO aHAIUTUYECKOE HCCIIEI0BAHNE,
B KOTOPOM OBLIM OIpeJesieHbl OKA3aTeIn U CTPATeTuy JUIsl 3aKyMOK BbICOKOTEXHOJIOTUYHBIX Me-
JTUIAHCKUX YCIYT B MHUPE, a 3aT€M SKCHEPTHOW Tpymmnoi Obuia chopMUpOBaHA OCHOBHAS MOZEIb
CTPATErMYECKUX 3aKYNOK BBICOKOTEXHOJIOIMYHBIX MEIULMHCKUX YCIYT Ul OpraHu3auuil Meau-
HMHCKOro ctpaxoBanus Mpana [10].

ABTOpbI IPEICTAaBIWIIM OCHOBHBIE MO3ULIMU B MCCIEI0BAaHUM, TaKUE KAK IOJIOKEHUE CTpaTe-
IMYECKUX 3aKYIOK B CHCTEME 3[paBOOXPAHEHHUs, OPTaHU3alMsl U YIpaBiIeHHUE, O3ULUS BHYTPEH-
HUX Y BHEUIHMX 3aMHTEPECOBAHHBIX CTOPOH, OLIEHKA TEXHOJIOTUH 3/paBOOXpaHEHUs, LIeHO00pa3o-
BaHUE U MOKa3aTeNU 3aKJII0UEHUSI KOHTPAKTOB.

Kynenuna O.B., bpazosckas H.I'. roBopsAT «Heo0X0auMO Ipo10JKaTh MOJIEPHU3UPOBATh CHU-
CTEMY YIPaBJIEHUS TPYJAOBBIMU peCcypcaMH MEIULIIMHCKUX OpraHu3aluuil o0jgacTH, oOpariiasi BHUMa-
HUE Ha W3MEHEHHUs BOCIPUATUS BpauaMu MEpPONPUATUN MO PAa3BUTHIO 3APaBOOXPAHEHUsS: COBEp-
IIEHCTBOBAHUIO MEXAaHU3MOB OKa3aHUs MEIUIMHCKON ITOMOIIM HACEIEHUIO0 U CUCTEMBI IIpodeccu-
OHAJILHOM MOJATOTOBKH Kaaposy [11].

JUist BBIIOJTHEHHUS LIETH MO MOBBIIIEHUIO YCTOHUMBOrO CTPATErMUeCKOro pa3BUTHs MEIULUH-
CKOM OpraHu3alMy M CTPaTerHuyecKOMY YIpPaBJICHHUIO B IEPBYIO OUEPEb HY)KHO B ITOJIHOM 00beMe
BBITIOJIHATH FOCYAApCTBEHHOE 3aJlaHuEe M0 OKa3aHWI0 MEIUIIMHCKOW MOMOIIM OJHOBPEMEHHO CHU-
&KaTh WTpadbl MO HKCHEPTH3E KAUueCTBa, pa3BUBATh U YBEJIUYMBAaTh OOBbEMbI IIIATHBIX YCIYT, CO-
3/1aBaTh CHUCTEMY KOHTPOJIS 3a pacXOJOBaHMEM M pabOTOM CTpaTEerMYecKuX pecypcoB (TPYAOBBIX,
MaTepUaIbHbIX, TEXHUUECKUX U (DUHAHCOBBIX), BBINOIHATH 00beM pabOT AMArHOCTUYECKOTO Jieye-
HUS, 1a00paTOPHBIX YCIYT, HHCTPYMEHTAJIbHBIX METO/I0B HCCIEOBAHUMN, YBEINUUBATh JOXOAHYIO
4acTh 3a CYET 3aKJIOYEHUS JOMOJHUTEIbHBIX JOIOBOPOB IO HCIIOJIHEHUIO T0OPOBOJIBHOIO MEIH-
LIMHCKOT'O CTPAaXxOBaHHUs, BO3MEIIATH 3aTpaThl IPU HAPYILIEHUH CPOKOB OIUIATHI.

C uenbio (OpMHUPOBaHMS CTPATErUil pa3BUTHS MEAUIIMHCKUX OpPraHU3alMil UCHIOJIb3yeM MaTpHUILy
CTpaTernyecKoro IUIAHWPOBAHUS JUIsl 3TOT0 HEOOXOAMMO HCIOJB30BaTh JBE MIKaibl. Kaxmas us
LIKaJ ONpPEAEIAETCS C yYETOM HECKOJBKMX IOKa3aresei. ['opu3oHTalbHAs IIKajla XapaKTepu3yeT
NEeSITeNIbHOCTh TOCYIaPCTBEHHBIX MEAUIIMHCKUX OpraHu3alliid, BEpTUKaJIbHAs — pecypcHoe obecrie-
YeHHEe rOCyJapCTBEHHBIX MEIUIIMHCKUX opranu3zanuii. Kaxnas mkana yciaoBHO OyJeT AeNuThCs Ha
TPH CEKTOpa IO CTENEHU: BBICOKAsA, CPEHSAS, HU3Kas. B pe3yspraTe mosydyuM MaTpHIly ¢ pa3sMepoM
3X3, BKIIIOYAIOIIYIO 9 CTpaTeruii pa3BUTHI.

Jlnst cocTaBiieHHsI MaTPULIBI MOTYT MCIIOJIb30BATHCSl OOBEKTHBHBIE U U3MEPsieMble TIOKa3aTelu.

IIpencraBieHHass METOAMKA ONPEAEIEHUS CTPATETHMH Pa3BUTHUSI TOCYAAPCTBEHHBIX MEAUIIMH-
CKHX OpraHu3aluii Ha OCHOBE MAaTPHIIbl CTPATErHYECKOro IJIAHHUPOBAHUS BKIIOYAET CIEAYIOLIUI
AJITOPUTM IEUCTBUI:

dopmupyeM MoKa3aTenu A TOPU30HTAIBHOW U BEPTHKAIBHOM IIKaJIbl MaTPUIBl CTPATErU-
YEeCKOTo MJIaHUPOBaHUS.

Ha BTOpoMm 3Tame paccunmTaeM yJenbHBIA BEC, XapaKTEPU3YIOIIUNH OTHOCUTENIBHYIO 3HAUYU-
MOCTb Ka)KJOro IMoKa3aTess. 3HaYUMOCTh IOKa3aTelis ONpeseNsieT, HaCKOJIbKO OH BIIMSET Ha pe-
3ynbTat. J{j1s onpeneneHus yaenpHOro Beca KaxkJjoro nokasaTelis peiaraeTcsi HCIoab30BaTh Me-
to ABC. ABC-ananus — MeToJ, O3BOJISIOLINN ONPENEIUTh PAHKUPOBAHNE TTOKA3aTENIEH.
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Ha tperbem sTame ¢ moMoIpio pa3paboTaHHBIX (OPMYIT PACCUMTHIBAEM CTaHJAPTU3UPOBAH-
HbIE MOKa3aTeM TOPU3OHTAIBHON M BEPTHKAIBHOM KAl OTHOCHTEILHO YCTAHOBJICHHBIX ILJIAHO-
BBIX 00BEMOB U PECYPCOB MEIUIIMHCKOW TTOMOIIM B LIEIOM 10 CyObekTy. [is mokasareneii ropu-
30HTAIBHOH KBl — IO (hOpMYyIIe

Pi—P i
SPF= 15 min ’ (1)
Pmax—Pmin
rae SP.— crannapTU3UpOBaHHBIN MMOKA3aTelNb [0 TOPU3OHTATBHON OCH, p; — TEKYIllee 3HaUeHUe Mo-
Ka3aTeNsl; Pyin — HAUMEHbIIIEe 3HaYeHHE M0Ka3aTelNs Cpeid roCyJapCTBEHHBIX METUIIMHCKUX Opra-
HU3AIUH; Ppaxy — MAKCUMaJIbHOE 3HAUYCHHUE IJIAHOBOT'O TOKA3aTels AESTEIbHOCTH MEIUIMHCKOM
MIOMOIIH B IIEJIOM IO CYOBEKTY.
Jlns mokazarenel BEpTUKAJIbHON IIKAJIbI — 10 opMyJie

SPF= Pi—Pmin ’ (2)
Pmax—Pmin
rae SP.— cranmapTu3upoOBaHHBIN MMOKa3aTeNb M0 BEPTUKAILHON OCH, p; — TEKYIIEe 3HAUCHUE MOKa-
3aTENA; Pmin — HAUMEHBIIIEE 3HAUEHUE [10KA3aTeNsl CPEAU TOCYIapCTBEHHBIX MEIULIMHCKUX OpraHu-
3alMi; Pyax — MAKCHUMaJbHOE 3HAYCHHE IJIAHOBOTO MOKa3aTelsd pecypcooOecredeHrs MeAUInH-
CKOM TTOMOIIIH B IIEJIOM TI0 CYOBEKTY.
Ha gerBeproM 3Tame ¢GopMupyeM HTOTOBYIO COBOKYIHYIO OIICHKY IOKa3aTelliel rocymap-
CTBEHHBIX MEJUUMHCKUX OPraHU3alui MO FOPU3OHTAIBHONW M MO BEPTUKAIBHOM IIKaje C y4eTOM
yIIeTBHOTO Beca MO KaKIOMY MOKa3aTelto 1o ¢popmyne

I = spﬂoceﬂl—ﬂ ><O*nocem.-ﬁ +SP06pam,-ﬂ xQo6paLu—l71+ e SPnernrl (3)

re I, — UTOroBas COBOKYITHAs OLICHKA I'OCYJapCTBEHHON MEIULIMHCKONW OPraHU3alUu 110 IToKa3aTe-
JIM TOPU30HTAJIbHOM IIKAJbI, SP, — CTaHIAPTU3MPOBAHHBIN MOKA3aTelb TOCYIAPCTBEHHOW MeEIU-
IIUHCKOM OopraHu3anuu,Q, — yAeIbHbII BeC JaHHOTO MOKa3aTess B IJIaHOBBIX 00beMax AesTeIbHO-
CTH CyObEKTa. AHAJIOTMYHO U [0 BEPTUKAIBHON LIKaJE:

I, = SP +5PeXQyF. .. SPeX Qg 4)

duHaHcHp. noceu.l,—ﬁxQd)MHchmp. nocelw-i B
rae I, — UTOroBasi COBOKYITHAsI OIIEHKA TOCYJJapCTBEHHOM MEIMIIMHCKON OpraHu3aluu 1o rnokasare-
JIIM BEPTUKAJIBHOM IIKaNbl, SP, — CTAaHIAPTU3UPOBAHHBIN MOKA3aTEIb TOCYAAPCTBEHHON MEAUIIMH-
CKOH opraHuzanuu, Q, — yIelIbHBIA BEC JaHHOTO MOKa3aTells B MJIAHOBBIX 00BeMax pecypcoobec-
NeYeHUs CyOBeKTa.

Ha msitom sTane npoBoaum 6amibHyI0 omieHKY OT 1 10 10 mo kaxaoMy moka3aresto, OMHUChI-
BAIOIIEMYy HMTOTOBYIO COBOKYIHYIO OIICHKY JIESTEIHRHOCTH W PEecypcHoe obecreueHue rocynuap-
CTBEHHBIX MEAULIMHCKAX OpPraHU3alMi.

Ha 3aximrounTenbHOM, IIECTOM dTarne MPUCBOSHHBIC OANIbl TOCYAAPCTBEHHBIX MEIUIIMHCKUX
OpraHU3alMi MPOCTABISAIOTCS HAa TOPU3OHTAIBHYIO M BEPTUKAIBHYIO NIKAJIBI, OCYIIECTBIISIETCS
(GbOopMHpPOBaHWE MATPHUIIBI CTPATETUYECKOTO IUIAHUPOBAHUS U CTPATETHH Pa3BUTHS OPTaHHU3AINN,
JIAIOTCS PEKOMEH/IAIUH 110 UX OCYIIECTBICHUIO (Tadu. 1).

PaccMoTpuM ampoOupoBaHrWe METOIWKH OIpPENeTCHHs CTPAaTEerMH Pa3BUTHUS TOCYIapCTBEH-
HBIX MEIUIMHCKHUX opraHu3anuii Huxeropojackol o01acTv Ha OCHOBE MATPUIIBI CTPATETHUECKOTO
TJIAHUPOBAHUSA.
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Ta6/w|u,a 1. OcHOBHble CTpaTerM4eCkme anbTepHaTUBbl MaTpPULbl CTPATETMHYECKOTO N1aHNPOBAHUA

«BblcoKkoe pecypcHoe «Bblcokoe pecypcHoe «Bblcokoe pecypcHoe
’g obecneveHune rocygap- | obecneyeHune rocygap- | obecneyeHue rocyaap-
© CTBEHHON MeaULMH- CTBEHHON MeaNLMH- CTBEHHOW MeaNLMH-
b o o v
I Bbicokas CKOM OpraHu3auum — CKOM OpraHu3aumnm — CKOM OpraHu3aumm —
—_
a (8-10 6an- HU3KMe NoKasaTenu cpegHue nokasaTtenu BbICOKME NoKasaTenu
g nos) OeATeNbHOCTM FocCy- OeATeNbHOCTM Focy- OeATeNbHOCTU Focy-
Q 0APCTBEHHOM Meau- 0APCTBEHHOW Meau- 0APCTBEHHON Meau-
by o v v
J LMHCKOWN OopraHu3a- LMHCKOM OpraHu3a- LMHCKOW OpraHu3a-
§: umm» No 1 umm» Ne 2 ummn» No 3
x «CpegHee pecypcHoe «CpepHee pecypcHoe «CpegHee pecypcHoe
Na]
= obecneveHune rocygap- | obecneyeHune rocygap- | obecnedyeHue rocyaap-
(] v v v
@ CTBEHHON MegUUMH- CTBEHHON MegULMH- CTBEHHOW MeagUNUMH-
U ~ ~ V3
= CpepgHas CKOM OpraHu3aumnm — CKOM OpraHu3aumnm — CKOM OpraHuM3aumm —
g
> (4-7 6an- HW3KMEe NoKasaTenu cpegHue nokasaTenu BbICOKME NOKasaTenn
o
= NoB) AeATeNbHOCTHM rocy- AeATeNbHOCTHU rocy- AEeATeNbHOCTHM rocy-
x
= 0APCTBEHHOW Meau- 0APCTBEHHON Meau- 0APCTBEHHON Meam-
()
4 LMHCKOM OpraHu3a- LUMHCKOM OpraHmns3a- LMHCKOM OpraHu3a-
C
é umm» Ne 4 umMm» No 5 ummn» Ne 6
o «Hu3Koe pecypcHoe «Hun3Koe pecypcHoe «Hwu3Kkoe pecypcHoe
(@)
‘g obecneyeHune rocygap- | obecneyeHue rocygap- | obecneyeHue rocyaap-
§ CTBEHHOW MeANLNH- CTBEHHOW MeANLINH- CTBEHHOW MeAULUH-
a;,_ T CKOW opraHusaumm — CKOW opraHMsaumm — CKOW opraHMsaumm —
= HW3KMe NoKasaTenu cpegHue nokasaTenu BbICOKME NOKasaTenn
5 (0-3 6anna)
= AeATeNbHOCTHM rocy- AeATeNbHOCTM rocy- AEeATeNbHOCTM rocy-
§ [ApCTBEHHOW Meau- [APCTBEHHOW Meau- [ApCTBEHHOW meau-
= LMHCKOM OpraHu3a- LMHCKOM opraHuns3a- LMHCKOM opraHusa-
umm» Ne 7 umm» Ne 8 umMm» Ne 9
Hwuskasn CpegHasn Bbicokas
(0-3 6anna) (4-7 6annos.) (8-10 6annos)
MokasaTenu AeATenbHOCTU roCyAapPCTBEHHbIX MEAULIMHCKMX OPraHn3aLni

Ucmo4HUK: cocmasneHo asmopom

Llenp mpuMeHEHUsT METOMKH 3aKJII0YaeTcs B pa3padOTKe COBPEMEHHOTO MOAXO0/a K yIpaB-
JICHUIO TOCYJapCTBEHHBIMH MEIUIIMHCKUMHU OpTraHU3alUsIMU UId NepecMoTpa MHGPACTPYKTYpPbI
3/IpaBOOXpAHEHUS U paclpeaeNeHus: 00beMOB MEIUIIMHCKON MTOMOIIU, KOTOPBIE JOJKHBI COOTBET-
CTBOBATh YHUCJICHHOCTH U l'IOTpe6HOCT$IM HACCJICHUA, YUUThIBATDH oOecrieueHue Me}IHHHHCKOfI I10-
MOIIIY TI0 BUAAM, HO MPHU 3TOM 00BEMBI MEIUIIMHCKON MMOMOIIY HE JOJDKHBI OBITH H30BITOUYHBI WIIH
HEC OOBBIIIOJIHCHBI.

PaccmoTpuM mokasarenu, KOTopsle OyayT MPUMEHSThCs A7 (POpMUPOBAHHS MAaTPHUIIBI CTpa-
TETUYECKOTO TIJIAHUPOBAHMS, COTJIACHO pa3paboTaHHON MeToauKe (Tabi. 2).
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Tabnuua 2. MNokasaTtenu gnsa MaTpuLbl CTPATErMYECKOro NIaHMPOBAHUSA ANS FOCYAAaPCTBEHHbIX
MeANUMHCKUX OpraHu3aumii Huxeropoackoi obnactu

MokasaTe/in 34paBOOXPaHEHMS MokasaTenun pecypcHoro obecrnedyeHns
Hueropoackoit 061acTi No ropM3oHTaNbHOM 34paBooxpaHeHna Huxeropoackoi obnacTu
LWKase, yCNOBHble eanHULbI Mo BEPTUKA/IbHOM WKane, pyb.

l_llm 9362 105 ®O0p 3554316 303
O3 5753794 @0, 2 429 985 352
HII 1820409 OO0y 1103 625 000
CTMII, 554 022 DO comn 18335 985 100
MII/JL,. 201 545 POy 3913 956 800
CMII, 975 219 DO cvn 2 274 587 400
o, 6 112 336 645

UcmoyHuK: cocmasneHo asmopom

PaccunTaeMm ynenpHBIH Bec KaxI0ro mokasarens ¢ nomoimeio merona ABC mo ropuszon-
TaJIbHOM M BEPTUKAJIBHOW MLIKaNax A MOCTPOEHHUS MATPULbI CTPATETMUYECKOTO IMIaHHUPOBAHMS
JUTSl TOCYTapCTBEHHBIX MEIMIIMHCKUX opranu3anuil Huxeropoackoit obnactu (tadi. 3).

Tabauua 3. PacueT yaenbHoro seca ¢ nomollbio metoga ABC ans nokasatenen,
XapaKTepu13yloLWmnx 34paBooxpaHeHme Huskeropoackoi obnactu

HanmeHoBaHue 3HaueHme, en, fons, % HaKOFIMTel'(I)bHaH Mpynna
nokasarens pons, %
CTMII, 554022 3 3 A
MIIA 201545 1 4 A
] 9362105 50 54 B
Ops 5753794 31 85 C
HII 1820409 10 95 C
CMII, 975219 5 100 C
WUtoro 18667094 100 %

McmoyHUK: pacuemsi aemopa

PaccMmoTpuM mokazaTenu pecypcHoro obecriedeHus 3apaBooxpaHeHust Hukeropoackoit o6-
JIACTH TI0 BEPTUKATBHOM IITKAJIC U PacCUUTaeM YACIbHBINA BeC (Ta0I. 4).
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Tabnunua 4. PacyeT yaenbHoOro seca c nomollbo metoga ABC ana nokasartenen,
XapaKTepu13yoLmx pecypcHoe obecneyeHne 3apaBooxpaHeHns Huxkeropoackoi obnactu

HakonuTtenbHan
0,

HanmeHoBaHue 3HaueHwue, pyb. Oonsa % nons, % lpynna
®OcrMn 18335985100 49 % 49 % A
DOy 3913956800 10 % 59 % A

@®O0p 3554316303 9% 68 % B

@0, 2429985352 6 % 75 % C

o, 6112336645 16 % 91 % C
@O0y 1103625000 3% 94 % C
®Ocmn 2274587400 6 % 100 % C
Urtoro 37724792600 100 %

UcmoyHuK: pacyemeol asmopa

PaccmorpuM omnpeneneHue CTaHAAPTUZUMPOBAHHOIO IIOKA3aTENs, XapaKTEPU3YIOLIEro mIes-
TEJBHOCTb OpraHU3alMii, PacloJ0KEHHOTO 0 TOPU30HTAIBHOM HIKaJle — MOCEUIEHUs ¢ MpoduIax-
tudeckoi nensto Ha npumepe I'bY3 HO «'oponenkas LIPb»:

212882—-1120
Sp, = 21286271120 g
314403—-1120

AHaJ0ruyHO OIIPECACIIACTCA 110 BepTHKaHBHOﬁ IKajaec:

61606013,16—2409073,14 _
SPB = 0,37
163230727,45—2409073,14

3aTeM COIIaCHO pa3pabOTaHHOW METOMUKE OMpEACIsieM HUTOTOBYIO COBOKYITHYIO OICHKY IO
KaKJ0MY Mokazartento mo gopmyse (3)

Ir=0,68%0,5+0,76 *0,31+0,51*%0,1+0,37 *0,03+0,3 *0,01+0,07 *0,05=0,64

rjae I — uToroBas OLeHKa JUIsl KKJIOTO MTOKA3aTeNsl TOCYIApCTBEHHOW MEIUIIMHCKON OpraHU3allvH,
PACIIOJIOKEHHOTO 110 TOPU30HTAIBHOM IIKaNle, Q. — YAENbHBIM BEC KAXKIOT0 IOKa3aTelsd MEIULIUH-
CKOM OpraHW3aliy M0 TOPU30HTAIBHOM IIKaie. AHAIOTUYHO U 0 BEPTUKAIBHOM HIKAJIE.

Takoil pacuer NPOU3BOAUTCA IO KaXKIOMY IIOKa3aTEeNI0, PACIOI0KEHHOMY 10 TOPU30H-
TAJIBHOM W BEPTUKAJBHOW IIKAJIaX, B pa3pe3e BCEX IOCYIApPCTBEHHBIX MEIUIIMHCKAX OpPraHu3a-
nuit Hmwkeropoackoit obnactu. IlpucBauBaem Gamn mis crpaterudeckoil onenku. Chopmup o-
BaHHAs METOJMKa NMpUMeHsuiach B 111 yupexaeHusx 31paBoOXpaHEHHUs, KOTOphIe paboTaoT B
paMKax TeppUTOPHATBHONW MPOrpaMMbl 0053aTeIbHOTO MEIULIMHCKOTO cTpaxoBaHus B Hikero-
poxckoit obactu (Tabi. 5).
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Tabnuvua 5. dparmeHT pacyeTa UTOrOBOM COBOKYMHOM OLEHKU 1 CTpaTernyeckoro 6anna,
XapaKTepuM3yoLWNX AeATeNbHOCTb roCyAaPCTBEHHbIX MeAULMHCKUX OpraHu3aumia
Hu»keropoacKkoit 061acTv No ropM3oHTabHOM LWKane

MNTorosasa
HavmeHoBaHue COBOKVI- CrpaTe-
MeaMLMHCKON My 0, HO | coMmm, | mog, | oM, Haﬂy FUYecKMii
opraHusauum 6ann
OLeHKa
LenTtpanehan 6on1eHm- | 539131 179918 | 0,179918 |0,011233 | 0,025301 | 0,011233 | 0,483312 6
ua r. Apsamaca
LenTtpaneHan 6oneHm- | o 1oq104 |0 065375 | 0,065375 |0,001763 | 0,015926 | 0,001763 | 0,173745 2
ua r. Apgatosa
Fopoackan bonbHuua | 170324 | 0 053676 | 0,053676 |0,001025 |0,007514 | 0,001025 | 0,133148 2
Ne 1 r. Ap3amaca
BoNbHULLa CKOPOI Me-
ANUMHCKOVNOMON 1 571644 | 0,000436 | 0,000436 | 0,002975 | 0,02045 |0,002975 | 0,029906 1
um. M.®. Bnagummp-
CKOoro
PoAunbHbIN oM 0,050038 | 0,014396 | 0,014396 | 0,00291 |0,000274 | 0,00291 | 0,067618 1
r. Apzamaca

UcmoyHuK: pacyemeol asmopa

PaccMoTpuM (parMeHT pacdera UTOrOBOM COBOKYITHOH OIEHKH M CTPATErMYecKoro 0Oasia
pecypcHOro 00ecTeueH s TOCYIapCTBEHHON METUIIMHCKON opranu3aiuu (Tad. 6).

Tabnuua 6. PparmeHT pacyeTa UTOTOBOM COBOKYMHOM OLEHKWN U CcTpaTernyeckoro 6anna
pecypcHoro obecneyeHna rocyaapcTBEHHOM MeAULIMHCKOW OpraHn3aumm Huxkeropoackom
06/1acT1 No BEPTUKANIbHOM LWWKane

Utorosasa| Ctpa-

HavmeHoBaHue cOBO- Teru-
meanupuckon | GOy ®0o N, ®Oun | POcomn| POuan | @Ocun KyMHaa |4YecKuii

opraHuMsauum

oueHKa | 6ann

LeHTpanbHaA
6onbHULA 0,025446|0,012907/|0,106318|0,007407{0,104258|0,008039(-0,00044|0,263936| 5
r. Apsamaca
LleHTpanbHaA
60nbHULA 0,009545|0,003415/|0,021397|0,004838(0,008971|0,001198|0,000845|0,050209 1
r. ApgaTosa
Fopoackas
6onbHMUA Ne 1 |0,001199|7,85E-05 (-0,01164|0,007346|0,031272|0,000333|0,004839|0,033428 1
r. Apsamaca
BonbHMUaA CKO-
poi meanumH-
cKoi nomowm |0,010319|0,003906| 0,00556 |0,001976|0,005624|0,000957|-0,00044 {0,027902 1
mm. M.®. Bna-
ANMUPCKOro
i°£;3’;x*abég AOM| 5 01168 |0,004406|0,048567|0,007837|0,004404|0,001951|0,001635|0,080479| 1

UcmoyHUK: pacdemsl asmopa
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Jlajiee Ha OCHOBE NOJIYYEHHBIX 3HAYEHUN [TOKA3aTeJIEH IIOCTPOUM MATPHUILLY CTPATETUYECKOTO
IJIAHUPOBAHUS HANIPABICHUN JEATEIBHOCTH F'OCYIapCTBEHHBIX MEINLIIMHCKUX Ooprann3annii Huxe-
TOPOACKOHN 00JIACTH U ONPECTUM BapHAHTHI CTPATETUU pa3BUTHUS (Tab. 7).

Tabnnua 7. CTpaterMm pa3BuUTUA rocygapCTBEHHbIX MeANLMHCKUX OpraHu3aumim
Huskeropoackon obnactmn (GparmeHT)

bann «no nokasa- Bann «no pecypc-
TENAM AeATeNbHO- | HOMY obecneyeHuto
HanvmeHoBaHue Homep
o CTW rocyaapcTBeH- rocy4apCTBEHHbIX
MeOVLMHCKON OpraHM3auum cTpaTerum
HbIX MeOULMHCKMX MeONLMHCKNX
OopraHusaunmn» opraHu3aummn»
Ap3amacckasa Pb r. Apsamaca 4 1 8
lfopoacKkasa 6onbHMua Ne 1 r. [13eprKMHCKa 5 1 8
Ap3amacckaa 'b Ne 1 r. Apsamaca 2 1 7
Fopoackasa Kb Ne 30 r. HuxkHero Hosropoga 1 1 7
LLPB r. bopa 10 6 6
LPBEr. lopoaed, 8 5 6
LLPBE r. BanaxHbl 6 4 5
LLPBE r. BbIKcbl 7 5 5
OKB um. H.A.CemawKo, r. H. Hosropog, 4 10 2

UcmoyHuK: pacyemesl asmopa

Takum 00pazom, 1Mo pe3yibTaraM IPOBEICHHOTO HCCIIEIOBAaHUS MOXXHO C(POPMHPOBATH IBA
HAITPABJICHUS €r0 PAKTUYECKOIO IPUMEHEHHS.

[TepBoe HanpaBiIeHUE MPAKTHYECKOTO MPUMEHEHHUS [UIsl OPraHOB I'OCYAAPCTBEHHOM BIIACTH B JIMILIE
Munucrepcrsa 3apaBooxpanenus U TepputopuansHoro ®@onna OMC ¢ 1enbro onpeneneHus mpruopuTe-
TOB U OCHOBHBIX HAIPABJICHUI TOCYAAPCTBEHHOM MOJIMTUKY, HOPMAaTHUBHO-TIPABOBOIO PETYIIMPOBAHUS B
cdepe 3npaBooxpaneHus. Jlst pemieHus 3a1ad Mo COXPaHEHUIO U YKPEIJICHUIO 37I0pOBbs rpakaaH Poc-
cuiickoit deneparuu, it 00eCIIeUeHNs TIOBBIIICHHUS IOCTYITHOCTH M KauyecTBa MEAUITMHCKOM TTOMOIIIH,
YBEJIMYECHUS ITPOJOIKATEIIBHOCTH KU3HU, CHUXKEHUSL YPOBHSI CMEPTHOCTH, POCTA POKIAEMOCTH C LENIBIO
JIOJITOCPOYHOIO PAa3BUTHS, & TAKXKE YCTOWYMBOIO CYIIECTBOBAHMSI OTPACIH 3IPaBOOXPAHEHUSL.

Opranam Brnactéd Heo0OXoauMO (GOPMHUPOBAHKE HAMPABICHUI Pa3BUTHSL PETHOHAIBLHOTO 37PaBO-
oxpaHenus. I[IpeacraBieHHass METOMKA MOMOTaeT ONPEACIUTh BAPUAHTHI PA3BUTHUS ACSITEILHOCTH
TOCY/IapCTBEHHBIX MEAWIIMHCKUX OPTraHM3allii B 3aBUCHMOCTH OT KIAcCU(UKAIIMK TPUCBOCHHBIX
ctpareruil. braromgaps kmaccuuKkanuy CTpaTeruii MOXHO MPOAHATM3UPOBATh COOTHOIIIEHUE Pecypce-
HOTO O0ECIEUeHHUs C MOKA3aATENSMH JIESITENLHOCTH B TOCYIapPCTBEHHBIX MEIUIIMHCKUX OpraHU3aIlusiX,
(YHKIIMOHUPYIOMIUX HAa TEPPUTOPHH PETHOHA. DTO MOMOXKET CHOPMHUPOBATH TJIAaBHBIC HAIIPABICHUS
Pa3BUTHSI CUCTEMBI 3/IPaBOOXPAHEHUS, YTOUHUTH NTapaMeTpsl [ [porpaMMbl roCy1apCTBEHHBIX TapAHTH.
[To3BOSUT COBEPIIIEHCTBOBATH MJIAHMPOBAHKE, PACIIPEIEIEHHE 00bEMOB METUITMHCKON TTOMOIIH C y4Ie-
TOM PalMOHAJILHOT'O UCIIOJIb30BaHUS PECYPCOB.

ABTOPCKUI TIOJIXOJT MO OINPEAETEHUIO0 «CTPATErHMH Pa3BUTHS TOCYJAPCTBEHHBIX MEIUIIMHCKUX
opranmzaiuii Hikeropockoit o6macTiy HarpaBieH Ha:

— COBEPIIEHCTBOBAHUE CETH TOCYIAPCTBEHHBIX MEIUIIMHCKUX aMOyIaTOPHO-TIOMKITHHIYECKUX
OpraHM3aIil sl Pa3BUTHUSL YPOBHS OKa3aHUsI MEIMIIMHCKOW MOMOIIM B MEPBUYHOM 3BEHE U JTHEBHBIX
CTallMOHAapax;
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— peIIEHHE BOMPOCOB, CBA3AaHHBIX C Pe(OPMUPOBAHHEM U pacrpeeseHHeM KOeyHoro (oHma
Cpeay roCy1apCTBEHHBIX MEAVIIMHCKUX OPraHU3aLni, 8 TAKKE €r0 TEXHOJIOTHYECKOM Pa3BUTHH;

— Pa3BUTHE CITY>KObI MEIULIMHCKOW peaduIuTaluy U NJUIMATUBHOM OMOIIM JUIsl TOBBIILICHUS
3(pPEeKTUBHOCTH (PMHAHCOBBIX, MAaTEPUAIBHBIX U KaJIPOBBIX PECYPCOB, a TAKXKe MEPEenpoPpUINPOBAHUE
KOEYHOT0 (hOHIA.

[Tpu 1aHHOM IOAXOJE BBIABIIAIOTCS MEIULUHCKUAE OPTaHU3ALMH, COOTBETCTBYIOIUE CTpaTe-
rusiM, (opMupyercs 3agada Al OPraHoOB BJIACTH B OOCCIIEYCHUU PALlMOHAIBHOTO PACHpPECeTICHHS
MEIUIUHCKUX MOLIHOCTEH (COBPEMEHHOI'0 MEIULMHCKOro 000pyI0BaHuUs, TEXHUKH U J1abopaTop-
HOT0 00OPYAOBaHUS, MEIUIIMHCKUX KBAIM(UIIMPOBAHHBIX KaJIPOB Pa3HBIX MPOQUIeH U Crienrallb-
HoCTei). 3a cueT MpaBUIIBHOTO IUIAHUPOBAHMUSA, CTPYKTYPHBIX MPeoOpa3oBaHUM U pa3MeleHHs Ha
TEPPUTOPUU PETMOHA I'OCYJAPCTBEHHBIX MEIULMHCKUX OPraHU3aluil C y4eTOM PECYPCHOTO U Ka -
POBOTO COCTOSIHMSA, MCXOZS M3 OCOOEHHOCTEH IOJOBO3PACTHOIO COCTaBA HACEJEHHUS, YPOBHS U
CTPYKTYpHI 3a00JIeBaeMOCTH HaceneHus cyobekTa Poccuiickoit denepanuy, KITMMaTHYeCKUX U reo-
rpadu4ecKux 0COOCHHOCTEN PEeruoHa, MIOTHOCTH HACENIeHUs, TPAHCIIOPTHOM JOCTYIIHOCTH MeAu-
[IUHCKUX OpPTaHM3alUil Ha TEPPUTOPUH CYOBEKTa yIacTcs 00ECledYnTh OECIIaTHOE, TOCTYITHOE U
Ka4eCTBEHHOE IOJIyY€HHE MEJULMHCKONW MOMOIIM, YIOBJIETBOPSIOIIEH MOTPEOHOCTSIM HaceJIeHUs
npu 3 (HEKTUBHOM HCIOIB30BAHUU TOCYAAPCTBEHHBIX PECYPCOB, COXPAHUTH 3[I0POBbE U CHU3UTH
CMEPTHOCTb OT BCEX OCHOBHBIX IIPUYMH.

B pesynbrare npruMeHEeHUsI METOJUKU ONPEACIICHNs CTPATETUN Pa3BUTHsI TOCYJApCTBEHHBIX Me-
JMLMHCKUX OpraHu3alyii Ha OCHOBE MAaTpHIIbI CTPATETMUECKOTO IUIAHUPOBAHUS MOXKHO CHENarh Clle-
JIYIOLIME BBIBOBI II0 BTOPOMY HAIPaBJIEHUIO, KOTOPOE OY/IET KacaThCsl MPAKTUYECKOTO MPUMEHEHUS B
CaMUX MEIULMHCKUX OpraHU3aLUsX.

B naHHOM HanpaBieHMH peanu3alnyisi METOAMKH ITOMOXKET PEIINTh CICAYIOIIUE 3a1a4l BHYTpU
MEIUIMHCKUX OpraHn3aluii:

— OIPeNeNHTh PAMOHATIbHBIE 00BEMBI OKa3aHMs MEAMUIIMHCKOW ITOMOIIH U MX (PUHAHCUPOBAHUE;

— YBEJIMYUTHb WIM BBECTU HOBBIE BHUJIbI MEIUIMHCKUX YCIYT C LIEJbI0 COXPAaHEHHUS 3/10pOBbS
HaCeJICHMS],

— COKpAaTHUThb KaJpOBbIM JE(PHUIMT, UCTIOIb3YSI HOBbIE BUAbI METUIIMHCKUX YCIYT U MpUBIeE-
YEeHHbIE HOBbIE HCTOYHUKH (DUHAHCUPOBAHUS;

— TIOBBICUTbH COIIMAJIbHYIO, MEIUIIMHCKYIO M SKOHOMHUYECKYIO 3 (HEKTUBHOCTb.

Crpareruu pazsutust Ne 1 cooTBETCTBYET AESTENbHOCTh 00JACTHOIO KIMHUYECKOTO OHKOJIO-
rudeckoro aucnadcepa r. Hmxnero Hosropoma. g 3TOoro ydpexacHHsl XapaKTEpHO Y3KO€
HaIpaBJIEHUE OKa3aHUs METUIIMHCKOM MOMOIIM (rOCHUTAINU3alMsI, KOHCYJIbTAlUs), BBICOKUNA ypo-
BeHb (DMHAHCUPOBAHUS M3-32 IPUMEHEHUS BHICOKOTEXHOJIOIUYHBIX U CIIELUAIN3UPOBAHHBIX BU/I0B
JIOPOroCTOSINIEN MEAUIMHCKON MMOMOIIM. PexoMenyercs mpoaoiKaTh YyCTOMYUBO pa3BUBATh J€s-
TEJIbHOCTh, BBOJMTH HOBbIE BUJbI MEAMLIMHCKUX yciayr. HeoOxonumo Bce ycuiMsl HampaBUTh Ha
3aIIMTY CYIIECTBYIOIINX NTOKA3aTeNIel AeATEIbHOCTH.

Hanpasnenuto crpateruu pa3BuTus Ne 2 COOTBETCTBYET J€ATENBHOCTh 00JACTHOM KIMHHUYe-
ckorr 6ompHUIEI UM. H.A. Cemamko 1. H. HoBropoma. CtpaTterusi ¢ BRICOKMM MOTEHITUATIOM IS
yupexaenus. s JaHHOTO YpOBHSI Pa3BUTHS OpraHU3allMd HEOOXOJMMO CKOHIIEHTPUPOBATHCS U
pa3BHUBaTh CYIIECTBYIOIIME BU/IbI OKa3aHUSI MEIULMHCKON oMoIIH. YeTko onpenenuTb HCTOUHUKH
Y HaIlpaBJIEHHUs POCTa KOJIMYECTBA MEIULMHCKUX YCIYT M MAlUEHTOB, MOCTYNAIOMUX U3 APYTUX
MEAMIMHCKUX YUpeKIeHUN. MEeIUIMHCKUM OpraHu3auusM HeoOXoauMo (HOopMHpOBaTh UYETKYIO
U30MpaTEeNbHYIO CTPATETHIO0 U KOHKYPUPOBATh ¢ TAKUMHM MEAMLIMHCKUMH OPraHU3aLUSIMH, TPOTHB
KOTOPBIX MMEIOT 3HAUMTENIbHOE MPEUMYIIECTBO, OCTEpEraTbes MpsMoil 60pbObI ¢ MEIUIIMHCKUMU
OpraHu3alUsIMM, XapaKTePU3YIOUIMMUCS BBICOKOW KOHKYPEHTOCIIOCOOHOCTBIO, OOJIBIIMMHU 00be-
MaMU U crieln (UKo MEIUIIMHCKUX YCIYT B pa3pe3e OKa3aHUs BUJIOB MEIULUHCKON MTOMOIIIH.

Hampasnenuto crparernn pas3Butust Ne 3, corilacHO aHajn3y, HE COOTBETCTBYET HU OJHO
yupexJieHue 3apaBooxpanenusi Huxxeropoackoit obnactu.

Hanpasnenuto crparerun pa3sutust Ne 4 coOTBETCTBYyeT paboTa TrOpOJACKON KIMHHUYECKOM
6ompHuIBl Ne 13 1. Huxaero HoBropopa, ropoackoii 6ompHUIEI Ne 33 . Hmwknaero HoBropona, ro-
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poackoi kimHHYeckoi OonmpHHUIBI Ne 5 r. Huxuaero HoBroponay». [{ns naHHBIX opraHu3anui xa-
paKTepHbl HU3KHE OOBEMbl OKa3aHWsI MEIUIMHCKON MOMOILIM (FOCHUTAIM3ALMs, KOHCYIbTAIUs),
CpPEIHUI YpOBEHb PECYpPCHOr0 OOECHEUEHHUsl, OTMEYAETCS NPUMEHEHUS! BHICOKOTEXHOJOTHYHBIX U
CICLIMAJIM3UPOBAHHBIX BUJOB JOPOTOCTOSAIIEH MEIULIUHCKON NoMolu. PekoMeHayeTcss KOHLEH-
TpalMsl Ha IMOJIyYeHHE MAKCHMAaJIbHOI'O JOXO0/a NP MUHHMMAJIBHBIX BJIOXKEHHMSIX B MEIUIMHCKUE
YCIYT'H, COXPAHEHHUE IOJIOKEHUSI Ha PBIHKE MEAULMHCKUX YCIyr, padoTaTh COINIACHO ONpE/EseH-
HBIM BHJIaM MEJIULIMHCKON TOMOIIH.

Hanpasnenuto crparerun pa3Butus Ne 5 cOOTBETCTBYET paboTa CIEAYIOUIMX MEAMLIUHCKUX
OpraHu3alMii: LEHTpaJIbHAs TOPOJICKask OONbHUIIA T. Ap3amaca, IeHTpalbHas palioHHAs OOJbHUIA
r. banaxuel, neHTpasbHas paiioHHas OojbHULA T. BBIKCHI, IieHTpaibHas pailoHHas OoOJbHUIA
r. KcroBa, ropoackast knunndeckas 6onpHuna Ne 40 r. Huknero HoBropozga, obnacthHas gerckas
kiuHU4eckas OonpHHULA I. Huknero HoBropoaa. s HUX XapakTepHbI cpeiHue 00beMbl pecypc-
HOTO 00ECTIeYeHHUs U CpeTHHe 0OBEMbI OKa3aHUsI MEAUIIMHCKOM oMoIy. PexoMenaanuu ajist Aaib-
HEHILEro pa3BUTHUSA AEATEIIBHOCT MEIULIMHCKUX OPraHU3alui: JeTalbHO PACCMOTPETh BO3MOXKHOCTb
YCUJIEHMsI TIOKa3aTele AEATeIbHOCTH, TO €CTh yBEJIMYEHUE OOBEMOB OKa3aHUS MEIUIMHCKOM I0-
MOIIIH, YETKO OMPEAETUTh HCTOYHUKN (PMHAHCUPOBAHMS (IUIATHBIE YCIYTH, TOCYIAPCTBEHHBIN OO/I-
KET, 00s13aTeNbHOE MEAMLIMHCKOE CTPaxOBaHME), BBICTPOUTbH YETKYIO CTPATETHI0 PabOThl MPOTHUB
JPYTruX MEIULMHCKUX OpraHu3auui. PEKOMEHIYIOTCS yMEPEHHbIE PECYPCHBIE BIOXKEHHMS 1JIsl IOCTe-
MIEHHOTO YKpEIUICHUs MO3ULMH Ha phIHKE MEIUIMHCKUX ycayr. BelOupaTh orpaHndyeHHbIE METO/bI
IIPOABHIKEHHSI HOBBIX BUJIOB MEAULIMHCKUX YCIYT C MAaKCUMaJIbHON OTAaueil.

HarpaBnenuto crpareruu pa3sutust Ne 6 cooTBeTcTBYeT paboTa LIEHTpaIbHOM pailoHHOM 00Jib-
Hulpl 1. bopa, ueHTpanbHOM paiionHoM OonbHUIBI T.l'opomna, ropoiackoirt OombHUIBI No 2
r. JI3ep)KUHCKA, TIEHTpAILHON paiioHHON OONBHUIIEI T. [1aBioBa, TOPOACKONM KIIMHHYESCKON OOJHHHUITBI
Ne 12 r. Hwxuero HoBropona. OcoGeHHOCTb TaHHOM CTpaTerHy pa3BUTHS — BBICOKHE 00bEMbI OKa3a-
HUSI MEIMIMHCKONM TIOMOIIM 1O BUJaM, HO CpeHHE 00beMbl (PMHAHCHPOBAHUS 3a OKa3aHHBIE YCIIYTH,
TaK KaK OTCYTCTBYIOT BBICOKOTEXHOJIOTMYHBIE U CHELUAIM3UPOBAHHBIE BUBI JOPOTOCTOSAIIEH MEIU-
LMHCKOM noMoly. MeInIMHCKON opraHu3alii peKOMEHAYETCSs 3alMIIaTh CYIECTBYIOIINE O3UINH
10 00beMaM MEAUIMHCKOM ITOMOIIH, HE YBEJIMUMBATH UX 00bEM, a pacCMaTpUBaTh BO3MOXKHOCTH (hop-
MHUPOBAHUS HOBBIX BHJIOB OKa3aHUSI MEAMIIMHCKOM moMolu Oonee noporocrosipe. GUHAHCOBBIE pe-
CYpCHI HalIpaBUTh HAa yBeJMUYEHUE 00bEMOB OKa3aHUsI MEAUIIMHCKOM MOMOIIH, TPUBJIEYEHHE KaIPOBBIX
PECYPCOB, MPHOOPETEHNE WA apeHAY HOBBIX MOMEIIEHHUH, (POPMUPOBAHHE MOTPEOUTENHCKON 0a3bl —
NPUBJICUCHUE NALMEHTOB 10 ONPEIeIEHHBIM HCTOYHUKAM (PUHAHCUPOBAHMSL.

Hanpasnenuto ctpareruu passutust Ne 7 cooTBETCTBYeT padboTa 88 rocyaapcTBEHHBIX MEH-
LIUHCKUX opranuzainuii Hukeropoackoit oonactu. PaboTa qaHHBIX opraHu3aluii XapakTepu3yeTcs
OTrpaHUYEHHBIMU BUAAMH U HEOOJIbIIMMU O0bEMaMH OKa3aHUS MEIHUIMHCKON IMOMOIIH, U COOTBET-
CTBEHHO, HU3KHM YpPOBHEM (PMHaHCHpOBaHMA. B JaHHYIO MO3ULMOHHYIO CTPATErHio MONajaeT
OOJIBIIMHCTBO OT/AJEHHBIX U HeOombpmMxX paiioHHbIX LIPb kak B npenenax r. H. Hoeropona, Tak u
no Hwxkeropockoit obmactu. [[ns Takux MEAUIMHCKUX OpraHU3alluid peKOMEHAYeTCs MaKCHUMallb-
HO COKpAaTUTh BCE BJIOXKEHHS B AESITEIbHOCTb, MIPOJOKATh CTA0MIBHO paboTaTh 0€3 yBEIUYEHUS
00BEMOB METUIIMHCKON MOMOIIH, PACCMOTPETh BO3MOXKHOCTh 00bequHeHus ¢ Ommpkaiimumu [[Ph
JUISL COCPEAOTOYEHUS PECYPCHOTO OTEHIHAIIA.

Hanpasnenuto crparerun pa3Butus Ne 8 cOOTBETCTBYeT paboTa 9 MEAMIMHCKUX OpraHu3a-
uuit Huwxeropoackoit obnmactu. Ctparerusi xapakTepusyeTcsl CpelHUMU 00beMaMHu MeIUIIMHCKON
MOMOIIIM, HU3KUM ypOBHEM (PMHAHCUPOBaHUS. PekoMeHayeTcs MCIOoIb30BaTh YMEPEHHBIE BIIOXKe-
HUS JUIS OTPAHUYEHHOTO M OBICTPO JOCTYIMHOTO pocTa 0OBEMHBIX MOKa3aTesled MeAUIIMHCKON Io-
MOIIIH, COCPENOTOYUTH YCHIIMSL HA 3aLUTE TEKYILETO MOJI0KEHNS OKa3aHUs MEIUIIMHCKON ITOMOIIH.

Hanpasnenuto crparerun pazButusi Ne 9 cooTBeTcTByeT padora ropoickoit 6onpHUIEI No 37
r. Hwkaero HoBropona. Pekomennyercst /Ui aaibpHeWIneid pabOThl MUHUMAJIbHBIE BIIOKEHHUS B
pa3BUTHE JEATEIBHOCTH COTJIACHO YCTAHOBJIEHHBIM 00BbeMaM, MOMCK HOBBIX BHJIOB MEIUIIMHCKON
NESATENHOCTH U KOHTPOJIb TOTEHIIMAJIa OPraHU3aluu.
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C nomol1pio MPeACTaBICHHOW METOJUKHU MOJYYHIM MOJHOLEHHYIO KapTUHY O TMOKa3aTessax
JESTENIbBHOCTH U PECYPCHOMY 00€CIIeYeHHIO IOCYJapCTBEHHBIX MEIMIMHCKUX opraHu3anuii Huxe-
TOPOJICKOH 00IacTu.

OTIMYATENHHON YepPTON HOBOW METOJUKH SIBJISIETCS MHOTO(DAKTOPHBIA aHAIN3 CTPATErHYSCKUX
MO3UILIMIA, UCTIOIB30BAHUE BECOBBIX MOKA3aTeNe Mpy MOCTPOSHUH U YU€Te TPEHIOB Pa3BUTHUSI OTPACIU
3paBOOXpaHeHus. JJaHHAs METOIMKA MOKET MCIIONB30BaThCS IS ONPENENICHHS CTPATernYecKoro pas-
BUTHS TOCYJAAPCTBEHHBIX MEIUIIMHCKUX OpPraHU3aliii He TOJIbKO Ha PErMOHAIILHOM YPOBHE, HO U Ha
denepaibHOM 1 MHPOBOM YpoBHsX. Ha ocHOBe mpencTaBieHHON METOJUKU MOKHO pa3padarhiBaTh U
(dbopMUpOBaTh MPOEKTHI CTPATETHYECKOTO PA3BUTHS, KOTOPBIE OYIyT HAIMPaBICHBI HA MPHOPUTCTHHIC
HAllMOHAJIBHBIE 1IeTH B 00J1aCTH 3/IpaBooXpaHeHus. JJaHHyI0 METOIMKY MOKHO MCIIOJIb30BaTh MPH pea-
JM3aliN HAIIMOHATBHBIX MMPOSKTOB KaK WHCTPYMEHT IepepacipeieiCHus], PeryIMpoBaHus 00bEMOB U
PECYPCOB JUIsl JOCTHXKEHHUS CTpaTernueckux 1eneil. PaspaboranHas MeTorMka MOKET ObITh UCIONB30-
BaHA MpH Pa3padOTKE M YTBEPXKICHUHU TEPPUTOPHATBHON MPOrPaMMBI TOCYIApPCTBEHHBIX TapaHTHIMA
0ecCIUIaTHOTO OKa3aHWs TpakKAaHaM MEIUIIMHCKON MOMOIIHM, TapudHoro cornamieHus B chepe o0s3a-
TEJILHOTO MEIUIIMHCKOTO CTPaXOBaHUS W PACHPEICIICHUN 00bEMOB MEIUIIMHCKON TTOMOIIU B pa3pese
BUJIOB, YCJIOBUH M (pOpM ee OKazaHHs MEXKITy TOCYIAPCTBEHHBIMH MEIUITUHCKUMH OPraHU3aIisIMU B
paMKax TeppUTOPUATBEHON MPOrpaMMbl 0053aTETLHOTO MEIUIIMHCKOTO CTPAXOBAHMSL.
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BMEYAT/IEHUA KAK CACTEMOOBPA3YIOLLUA SNIEMEHT
TEPPUTOPUANBHOIO YMPAB/IEHUA TYPUCTCKUX AECTUHALUIN

T.V. Cherevichko

IMPRESSIONS AS A SYSTEMIC ELEMENT OF THE TERRITORIAL
MANAGEMENT OF TOURIST DESTINATIONS

CraTpsi TIOCBAIIEHa OCOOCHHOCTSIM (hopMHpPO-
BaHUsI TYPUCTCKHX BIIEYATIICHUH Kak 0coOoro aie-
MEHTa YIpaBJICHUS TYPUCTCKUMH TEppUTOpUsSMHU. B
HACTOSIIEe BPEMS BIICUATIICHHUS SBISIFOTCS KITIOUe-
BBIM PECYPCOM Pa3BUTHS PETHOHAIBFHON 3KOHOMHUKH.
Ocoboe  BHHMaHHE  yJAeNsAeTcsl  «KpPEeaTHBHO-
MHHOBAIIIOHHBIM» BIEYATICHHSIM KaK MOKa3aTelto
KOHKYPEHTOCHOCOOHOCTH TYPHUCTCKOTO PETHOHA, YTO
CBUIIETENBCTBYET 00 APQPEKTHBHOCTH TEPPUTOPH-
aJIbHOTO YIPaBIICHHUS.

Kntouesvie cnosa: ynpaBieHue, TypH3M, BIIe-
YaTJCHUS, MHHOBAIIMY, KOHKYPEHIINSI, MHHOBAIIMOH-
HBIE CTPATETUH, TYPUCTCKAs TEPPUTOPUS

The article is devoted to the peculiarities
of tourist impressions formation as a special
element of the tourist area management. At
present, impressions are a key resource for the
development of the regional economy. Particu-
lar attention is paid to «creative and innova-
tive» impressions as an indicator of the com-
petitiveness of the tourist region, which indi-
cates the effectiveness of territorial manage-
ment.
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Brenenne

CoBpeMeHHOE PKOHOMUYECKOE pa3BUTHE, KaKk B MHUpE, Tak U B Poccun 0OyCIOBIEHO MOMCKOM
HOBBIX MHHOBALIMOHHBIX CTPATErUii B KOHTEKCTE MOJIUTHKU LIU(PPOBU3ALMU. ITO B MOJIHOM Mepe OTHO-
curcs U K cpepe Typusma. Kak ormeuaer FOHBTO, uncno MexxayHapOAHBIX TYPUCTCKUX MPUOBITHI B
2018 rogy nocturiio 1,4 Mupz, py 3TOM MOCTYIUIEHHS OT Typu3Ma BeIpOCiU 10 1,7 TpJH IOJUI., 4TO
Jie7IaeT TYPUCTCKYI0 MHIYCTPUIO JEMCTBUTENBHO ITI00aIbHOM CUIION SKOHOMHYECKOTO POCTa U pa3BU-
tist. Ha 2030 rog mporHo3upoBanoch 3HAUMTENBHOE YBEJIMUEHUE TYPUCTCKUX MOE30K, MUHUMYM JI0
1.8 mmwumapaa MexXayHapoAHbIX noe3nok. Ho, manaemust kopoHaBupyca BHECIa CBOM KOPPEKTUBHI B
paszBuTue Typusma. 2020 rog — rog Kpusuca MUPOBOTO TYPUCTCKOTO OM3HECA U MPEOJI0IEHUE TI100ab-
HOTI'0 5KOHOMHYECKOT'0 BBI30BA.

TypusM — oTpaciip, OTIMYAIOIIAsCS BBICOKON KOHKYPEHLIUEH, U, OTHOBPEMEHHO, C 3TUM BBICOKOI
MH(POPMAIIMOHHOM HachleHHOCThIO. [ndpoBuszanus ycnena JOCTaTOYHO ITyOOKO MPOHUKHYTH B TY-
pucTcKkuil Ou3Hec. Peanu3zanuio W npojaBM)KEHHE JIFOOBIX TOBapOB, U TYPHCTCKUX HPOJYKTOB B TOM
qucie, B HACTOsILEe BpeMsl TPYIHO IMpeacTaBuTh 0e3 cetw MHTepHeT u 1u@poBbIX KOMMYHHUKALUIL.
CornacHo crartuctuke, IHTepHeT ucnonb3yroT Oosee 4,3 Miip/ yed. 1o Beew mianere [1, c. 22].

B Hacrosee BpeMsi CII0KUAIIOCH HECKOJIBKO BEKTOPOB Pa3BUTHS IU(PPOBHIX TEXHOJIOTHH B cdepe
TypU3Ma U TOCTENPUUMCTBA. BO-TIepBbIX, NEpCOHAIN3AIMS Ha OCHOBE MCKYCCTBEHHOI'O HMHTEJUIEKTA:
WH/IMBUTYaJIbHBII MOJX0/1 TIPH 1oji00pe yciyr uist myremectusi. Cratuctuka Google roBoput o Tom,
YTO MPU OTCYTCTBUM INepcoHamm3aimu 88 % monp3oBaTesell MOMEHSIOT TYPUCTCKYIO KOMITAHUIO MJIH
cepBUC OpoHHpOBaHMA. BO-BTOPBIX, peKOMEHIATEIbHbIE CHCTEMbl BUPTYAIbHOW peaJbHOCTU U aBTO-
HOMHBIE CHCTEMbI OOCITYXMBaHMS: TPHIOKEHHS JOMOJHEHHOH peaJbHOCTH IMO3BOJSIOT MOITYYUTh
npezcTaBieHne 00 OTEeNsIX, 03HAKOMUTBCS € JJOCTONPUMEYATEIbHOCTSIMH, a TOBCETHEBHOM 4acThiO pe-
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ATBHOCTH B c(hepe rOCTENPHUUMCTBA CTaIU pOOOTHL. B-TpeTbux, ClI0KHOCOCTaBHBIE MApIIPYTHl U TOY-
HOCTb CTBIKOBOK Pa3IMYHbIX BUJIOB TPAHCIIOPTA HA OAHOM Iu1aTGopme BO BpeMsi OpraHu3aliy MmyTelie-
crBus. [lpencraBisercss BaKHBIM MMOJUEPKHYTH HAIETEHHOCTh MU(POBU3AIMN HE TOJIBKO HA TTOBBIIIE-
HHe 3((GEKTUBHOCTH TYPUCTCKOI IESTEIHHOCTH, HO M €€ BO3MOYKHOCTHU B Y/IOBJIETBOPEHHH HOBBIX I10-
TpeOHOCTEM JTHOACH.

[{udpoBuzanus cranga IIaBHBIM KPUTEPUEM KOHKYPEHTOCHOCOOHOCTH TYpUCTKOM cdeprl. OHa
HPOSIBIISIETCS. B MOSIBJICHUN HOBBIX «PAJIMKAIBHBIX» YIPABICHUYECKUX MHHOBALIMH, 00YCIIOBIMBAIOIINX
CO3/1aHUE HOBOI'O MPOJYKTA — MPOIYKTa TEPPUTOPUH, BKIFOYAIOIIErO YyBCTBA U OLIYLICHHUS TYPUCTOB
npu ee nocenenur. Co3aHue TYpPUCTCKOTO MPOAYKTA TEPPUTOPHU MIPUBOIAUT HE TOJBKO K TpaHchop-
Malliu TYPUCTKOM cdephl, HO U K BOSHUKHOBEHUIO HOBBIX «HHUIIIEBBIX)» CETMEHTOB TYPUCTCKOTO PhIHKA.
C ycunenneM KOHKYPEHIIMU Ha TYPHCTCKOM PBIHKE IPUXOAUT OCO3HAHHE OYEBUIHOTO (DaKTa, YTO KOH-
KYpPEHTOCIIOCOOHOCTh TYPUCTCKOM TEPPUTOPHH 3aBUCUT OT TOTO, CMOYKET JIM OHA BBI3BATh y MMOCETHTE-
el «He3a0bIBaeMble TYPHCTCKUE BIICUATICHHS» U HACKOJIBKO 3TOT MPOLIECC YIPABIISIEM.

B kauecTBe 0AHOIN U3 «paJUKAIBHBIX» UHHOBAIM, BOIUIOIAIOIIUX PE3YIbTATHI MHTEIICKTYallb-
HO-IM(POBON JEATETHHOCTH, CIIENyeT Ha3BaTh «BIECYATICHUS». TePMUH «BINECUYATICHUS» KaK yIpPaB-
JICHYECKasi UHHOBALUSA HUCIOJIb3YETCs JOCTAaTOYHO PEAKO. TpatuiMOHHO MO «BIEYATICHUSIMIY ITOHH-
MaeTcsi 00pas3, OCTaBIsIEMbIl B CO3HAHUH YEJIOBEKA OKPY>KAIOIIMMHU MIPEAMETAMU M COOBITHSIMHU.

BrieuatiieHus kak 3KOHOMUYECKas KaTeroprsi ObUTH MCCIIeoBaHbl B padote JIxo3zeda b. [NaitHa u
Jxeiimca X. 'mnmopa «9xoHoMuKa BrieuaTineHuit» [2]. CornacHo M310XeHHON B paboTe KOHIIEHIINHY,
BIIEUATJIEHUSI — 3TO 0c000€ 3KOHOMHUECKOe IpeyiokeHue. [IpoaykT wim ycmnyra npuoOperarorces To-
r71a, KOTJa y YeliOBEeKa CIOXKUTCA MEHTAIbHBIA 00pa3 mpoaykra. B 3ToM ciydyae 1IeHHOCTh MPOIyKTa
OIIpEIENSETCS He HAOOPOM, BKIIFOUEHHBIX B HEr0 YCIYT, a CHEKTPOM BIIEYATIEHUH, KOTOPbIE YEJIOBEK
OILIyIIAeT OT ero norpeduenus. Cornamiasce ¢ aBTOpaMH KOHIETILIUH, YTO BIEYATICHUS — 3TO COOTHO-
HICHHUsI COOBITHH, MPOUCXOAIINX IO OTHOIICHWIO K OXXWAAHWSAM KIHEHTA, CIEAYyeT OTMETHTh HX
YIIPaBISIEMOCTh MPH (HOPMUPOBAHUU TYPUCTCKOTO OIIBITA.

B nacrosiiee BpeMsi HaOMrOAa€TCsl YCTOWYMBBIA TPEH pOCTa CIpoca Ha MPOAYKTHI, BKIFOYAO-
mue 0oJbIIoi 00BEM dMOIMOHANIBHOM cocTapisttoneld. Kak ormeuaer B. Ilekap, «... Hac Bce Gosnbliie
1 OoJIbIIE OKPYKAaeT HeMaTepualibHasi 5KOHOMUKA, B KOTOPOM camble KpYyIHbIE ICTOYHUKH OOTraTcTBa U
NPOLBETAHUS HE MIPUHAIISKAT MUPY (PU3HMUECKUX MPeMETOB. MBI ellle He MPUBBIKIM K SKOHOMHKE, B
KOTOpOH KpacoTa, pa3BjiedeHHe, BHUMaHue, 00y4eHre, YI0BOJIbCTBUE U JaXKe TyXOBHOE HACBIILICHHE
HACTOJIBKO K€ PeabHbl M SKOHOMHYECKH LICHHBI, KaK CTaJlb WIIH TOIYIIPOBOAHUKNY [3].

Haubonee 3HaunMo, BreyaTieHus] Kak 0c000€ SKOHOMHYECKOE TPEUIOKEHNE, NTPECTABIECHb! B
cdepe TypusMa M roCTENPUMMCTBA. DTO OOYCIOBIEHO TEM, UTO B IYTEIIECTBUHU YK€ 3aI0KEH KOM-
iekc BrevyamieHuil. Ho, coBpeMeHHBII TypHUCT — 3TO XOpOIIO MH(OPMHUPOBAHHBIN, HE3aBUCHUMBIi,
KPUTHYECKH OTHOCSILIMICS K Mpe/iaraéMbIM TYPUCTCKHM YyCITyraM norpedutess. Kak nortpedurens, on
crain Oosee TpeOOBaTENEH K TYPUCTCKUM MPOAYKTaM C TOUKU 3PEHUSI COOTHOILICHHUS LIEHbI, KauecTBa U
BIieyaTieHni. HakonmB TypHUCTCKMI OIIBIT, OH MILET HOBBIX BIEUYaTICHUN. TpaguiMOHHO, IO TYpHUCT-
CKMM OIBITOM ITOHUMAETCSI COBOKYITHOCTh BIEYATIIEHUH, CIIOKUBIIMXCS Y TYPUCTA BO BPEMs MOE3/IKH.
CymiecTByeT psiJi 0COOEHHOCTEH, OTMEYAIOIIMX B3aUMOCBSI3b BIIEUATIICHUHM U TypUCTCKOTO orbiTa. Bo-
NIEPBBIX, TYPUCTCKUI ONBIT IMOCTOSHHO HakarumBaercs. Kakioe HOBOE BIEUYATIIEHHE JOIOJHSET
IpeecTBYyoe. Bo-BTOPhIX, TYPHUCTCKUI OIBIT 00J1a1aeT KyMYJISITUBHOCTBIO. Brieuatnenus, nomty-
YEHHBIE B [IPOIILIOM, COXPAHATCS B OyayIIeM, HO MPOSIBITCS ¢ OOJBIIEH CUITOM.

HexoTopele uccnenoBareny OTMEYAIOT, YTO OIMBIT MOKHO PacCMaTpHBATh Kak CIOCOO Mojiep-
YKaHUS TOJITOCPOYHOM KOHKYPEHTOCIIOCOOHOCTH TYPUCTCKUX AecTuHaIumi [4, c. 9]. Ha namm B3z, 3to
HE COBCEM BEPHOE YTBEpXKIEHUE. Beab TYpUCTCKUH OIBIT, B IIEPBYIO0 0YEPEND, SBISETCA YEM-TO YBIIE-
KaTeJIbHbIM, 3alIOMUHAIOIIUMCS JUIS Te€X, KTO y4acTByeT B mytemiecTBUU. OmNbIT GpopMupyercs B pe-
3ynbTaTe NOTpedsieHns BredaTiaeHuid. 1 TonpKo BreyatsieHus Kak pe3ysbTaT pealn3allid MHHOBAlU-
OHHBIX CTPATErui MO Pa3BUTHIO U YIIPABIECHUIO TYPUCTCKUX TEPPUTOPHUN CIEAYET PACCMATPUBATh KaK
MOKa3aTellb KOHKYPEHTOCIHOCOOHOCTH JTAHHBIX TEPPUTOPUIA.

Emgé coBcem HenaBHO onpenenstonmmM (akTopoM Npu BbIOOpE HANpaBJIeHUs MyTEIEeCTBUS ObLI
TMIO3HABATEIbHBIA UHTEpEC. B HACTOSIINIT MOMEHT Ha TIEPBBIN TUIaH BBIXOSIT HEOOBIYHBIC BIICUATIICHUS
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KaK 4acTb TYPUCTCKOI'O NPOAYKTA, CO3AABAEMBbIE LIENIbIM KOMILIEKCOM MHHOBALMN. Y MEHNUE HAXOIUTh
HYKHBIi MHHOBAIIMOHHBIA pecypc, HauOojee PalUOHATBHO €ro MCIOJIb30BaTh M HA OCHOBE 3TOrO
chopmMupoBaTH HOBBIE «MHHOBALIMOHHBIEY BIIEUATICHUS KaK KOHKYPEHTHOE TYPUCTCKOE MPEIUIOKEHHE —
BCE 9TO CTAHOBUTCS BAKHOHM COCTABIIAIOLIECH HHHOBALMOHHOM JEATEIbHOCTH TYPUCTCKAX PETHOHOB.

OcHOBHBIE UHHOBAIIMH, BIUSIONIE HA (JOPMUPOBAHUE BIICUATICHUH, MOKHO CBECTH K CIIEAYIO-
LIUM THIIAM:

— TEXHOJIOTMYECKUE — CO3[JAHUE HOBBIX TEXHOJIOTMYECKUX CIIOCOOOB MPOU3BOJICTBA CYILECTBYIO-
LIEro MPOAYKTa ¢ IPUMEHEHUEM HOBOM TEXHUKH U METOJIUKUY;

— -coLualbHbIe — 00HOBIICHHE Cephl )KM3HU UHANBHIA YePE3 PEOPraHI3aIII0 O0IIECTBa;

— IPOJYKTOBBIE — Pa3pabOTKa U CO3/1aHUE KAYECTBEHHO HOBOTO ITPO/IYKTa;

— MapKETUHTOBbIE — MPUMEHEHUE YCOBEPIICHCTBOBAHHBIX MM HOBBIX IPHUEMOB U CHOCOOOB B
MapKeTUHIe /ISl BHEAPEHUS] U3MEHEHUI B pekIaMy M IpoAaxy MpOAyKTa, pa3pabOTKy HOBBIX MapKe-
TUHIOBBIX CTPaTErHi, a TaK)Ke OpEHIMPOBAHUE U TU3AIH;

— OpraHU3allMOHHBIE — CTPYKTYPUPOBAaHHUE U COBEPIIEHCTBOBAHUE CUCTEMBI YIIPABJICHHUS.

[Nomaraem, uto popMHpOBaHNE «MHHOBALMOHHBIX» YIPABJICHYECKHX BIICUATICHHHA — 3TO KOOp-
JMHALMS ¥ MHTETPAIUS PA3IMYHBIX TUIIOB WHHOBALMHA, U MH(OPMAIIMOHHBIX TOTOKOB, YTO, B CBOIO
o4epellb, IPEBPAIACT BIECUATICHUS B KIIOYEBOM PECypC pa3BUTHs TYPUCTCKOro pernoHa. Kirouesble
PECYPCHI PETHOHA XapaKTEPU3YIOTCS TEM, YTO OHH HEMATEPUAIbHBI, UMEIOT BBICOKUN YPOBEHb CIELM-
(MYHOCTH, OHM HE B3aMO3aMEHSAEMbI JPYTUMH PECYPCAMHU, UTO JIETAeT X YHUKATbHBIMU U ITO3BOJISIET
WCIIOJIb30BaTh TOJIBKO Ha OJHOW TeppuTopuH. B kadecTBe nmpumepa GopMHUpOBaHUs BIEUYATICHUH KakK
KJIFOUYEBOT'0 pecypca TYPUCTCKUX TEPPUTOPUN MOXKHO Ha3BaTh Pa3BUTUE HOBOI'O CErMEHTA TYPUCTCKOTO
pBIHKA — KPEATUBHOIO (TBOPYECKOr0) Typu3Ma. DKCHepThl 0TMevaroT, yto K 2030 rogy 3ToT BUI TY-
pHU3Ma BOMIET B MATEPKY BEAYILMX HampapieHuil TypuzMa. OcoOEHHOCTh IaHHOTO BHJa Typu3Ma 3a-
KJIFOYaeTCs B TOM, YTO OH IIPEAJIAracT MO3HAHUE CTPaHbI HE TOJIBKO 4€Pe3 3HAKOMCTBO C €€ JOCTOIPU-
MEUaTEIbHOCTSAMH, HO U YEpE3 MOTPYKEHUE B €€ KYJIBTYpPY, IIOCPEACTBOM M3Y4YEHHUS] MY3bIKH, TAHLIEB,
KyJIMHapHH, *uBonucu. [IporcxoauTt koHuenTyanbHas Moaudukanus GopMUPOBaHHS BIEYaTICHUN —
OT «TI0€3/IKH YBHUJETh YTO-TO» K «IIyTELIECTBUIO, TI03BOJIAIOIIEMY HAYYUTHCA IENIaTh YTO-TO HOBOEY.

JlnHamMKKa MHHOBAI[MOHHOTO Pa3BUTHUSI TYPUCTCKUX PETMOHOB B COBPEMEHHBIX YCIOBUSX 3aBH-
CHUT OT TOTO, KaKhe MHHOBAI[MOHHBIE CTpaTeruu OyAyT BbIOpaHBI Uil ()OPMUPOBAHMS BIIEUATICHHM.
[Ipu 3TOM CneyeT 3aMeTUTh, YTO, Kak OTMEYaioch paHee, OpMUpPOBAHUE BIIEUATICHUN MPOLECC U3-
OupaTenbHbIi, TaK KaK BO MHOTOM OIpeZeiseTcs crelu(UKod MMEIOIUXCsl TYPUCTCKUX PECYPCOB B
perroHe. B 3Toii CBsI3M KOHKYPEHTOCIOCOOHOCTh OTAEIbHBIX PErMOHOB 00YCIIOBJIEHA HAIMYHEM B 3TUX
pPETHOHAX YHUKAJIBHOTO KOMIUIEKCA TYPUCTCKUX PECYPCOB, KOTOPBIM NAET PETMOHY YCTOMUYMBBIE KOH-
KYPEHTHBIE IPEUMYLIECTBA.

Takum 00pazoM, B COBPEMEHHOW SKOHOMHKE «BIIEUATIIEHHE» CTAHOBUTCS HE TOJIBKO «MHHOBA-
LIMOHHBIM» IIPOJIYKTOM, HO U MOKa3aTeNleM KOHKYPEHTOCIIOCOOHOCTH TYPUCTCKOTO IPOyKTa Ha MUPO-
BOM pbIHKE Typu3Ma. [Ipu 3ToM, crieryeT OTMETUTh ONpeeEHHYI0 TPOTUBOPEUNBOCTD (POPMUPOBAHUS
TYPUCTCKHX BIEYATIIEHUM KaK KOHKYPEHTHOIO PEUMYIIECTBA B POCCUMCKON SKOHOMUKE. OTHO U3 HUX
3aKII0YaeTcss B OTHOCHUTENBHO C€1aboil BOCTPEOOBAHHOCTH KOHKYPEHTOCHOCOOHBIX TYPHUCTCKO-
TEePPUTOPHATBHBIX BIEUATICHUN HA BHYTPEHHEM TYPHCTCKOM PBIHKE U CPaBHUTEIBHO 00Jiee BHICOKOM
OLICHKOW MX KOHKYPEHTOCTIOCOOHOCTH Ha MUPOBOM PBIHKE.

@opMHpOBAHNE BIEUYATIEHUN O TYPUCTCKAX PETHOHAX B COBPEMEHHOW 3KOHOMHMKE IIPOUCXOIUT
B IIPOLIECCE peaIn3allii MHHOBALMOHHBIX CTpaTeruil. Tak, B HAcTOsIIEE BpPeMs B IIPAKTUUECKOMN Jies-
TENBHOCTH MO CTPATErMYECKOMY MHHOBALIMOHHOMY Pa3BUTHUIO M YIIPABICHUIO TYPUCTCKUX PETHOHOB
MOYKHO BBIIETIUTh TPU OCHOBHBIX HAIPABJICHHUS.

[lepBoe HampasneHue. ['ocynapcTBEHHOE CTHMYJIMPOBAHWE WHHOBALMOHHOIO IIPEANpUHUMA-
TENILCTBA B MHAYCTPUU TypHU3Ma Ha PETMOHAIBHOM YPOBHE. DTO HAIllpaBJIEHUE IPELyCMaTpUBAET: IIpU-
BJI€YEHUE B TYPUCTCKUI PErvoH MPeanpHUsITUN-THIEPOB TYPUCTCKOM HHIYCTPHUH (MEXIyHApPOTHBIX
NIEPEBO3UMKOB, MEKTYHAPOIHbIE KOMIIAHUH OTEJILEPOB U PECTOPAHHOTO OM3HECA); TOMOIb B Pa3BUTHH
VMHHOBALIMOHHOTO TIOTCHIMANA MaJbIX NPEIIPUATHNA TypUHIYCTpuu. B KadecTBe IpuMepa MOKHO
npuBecTH cTpateruu BemukoOpuranuu m Kananel, KOTOpble cOfepKaT OTKPBITYI0 MAapKETHHT O-



ISSN 2312-5535. 2022. Ne 2 (34) . 1690

BYI0 MH(OpPMALHMIO MO CTpaHaM MHpA, YTO IOMOTaeT OM3HECY CO3/1aBaTh HUINIEBbIC WHHOBAIMU
JUISl LIETIEBBIX TPYI KIUEeHTOB, niu Hanmonanenas Ctparerus TypucTckoro cekropa Pecniyonuku
IOxnas Adpuka npegycMaTpuBaeT KOMIUIEKCHBIE HCCIIEAOBAHUS B 00JAaCTH TypH3Ma U yIpaBiie-
HUS 3HAHUSAMH [5, c. 11].

Bropoe Hampasnenue. CuUTyallMUOHHBIH IOJXOJ, YYUTBHIBAIOLIMI MHHOBAllMOHHOE IOBE/IECHHUE
OpeInpusITUil TypusMa. B pamkax AaHHOro HarpaBiieHMs pelleHHe 00 MHHOBALMSAX NPHUHUMAIOTCA B
3aBUCUMOCTH OT PBIHOYHOM CHTYaIlMd, OT HEOOXOJMMOCTH MEPeXo/ia K HOBBIM TEXHOJIOTHSIM M CTaH-
JlapTaM, OT HAIAYMS B PETMOHE YEJIOBEYECKOro KaluTana U TYPUCTCKUX PECYpCOB. BpllieHa3BaHHbIC
(akTopsl 00YCIOBIMBAIOT HHHOBALMOHHOE TTOBEJCHUE NPENNPHUITHIA Typu3Ma. B MupoBOii npakTuke
BBIICIAIOTCSA IISITh WHHOBALMOHHBIX THUIIOB IOBEICHUS TYPUCTCKUX IPEANPHUATHHI, ONPEHCIIAIOIINX
CTPaTErU4eCKOE Pa3BUTUE U YIIPABICHUE TYPUCTCKUX PETUOHOB. Pe3ynbTaTel HHHOBALIMOHHBIX CTpATe-

o 1
THH BTOPOI'O HAIIpaBJICHUS IIPEACTABIICHEBI B Ta6J'II/II_[e .

MHHOBaAUMOHHbIE TUNbI NOBeAeHUA TYPUCTCKUX I'Ipe,CI,I'IpMﬂTMﬁ

MNHHOBaLMOHHbIE TUMbl
noseaeHWA npeanpua-
TUIA TypU3ma

Buapl opraHnsaumi,
pa3spabaTbiBatowpe
WMHHOBaLUN

PesynbTaT HHOBaUM-
OHHOro npotecca

MpuMepbl UHHOBALIMOHHbIX CTpaTerunii
B chepe Typmsma

JoMUHUpyeMbIi
MOCTaBLLMKAMM

Manble u cpegHue
npeanpuATUA UHAY-
CTpun Typusma, be3
cobcTBeHHbIX HUP

UHHOBauuu «ana
brpmbl», coBepLleH-
CTBOBaHWe cepBuca n
opraHmsaumm

3TOT peXknm BOMIOTUIICA B EIMNETCKON
cTpatermm «3enéHbiii Lapm-anb-
LWeix». OcHOBHbIM paKTOpOM cTpaTe-
TMK ABUCA YCUAMBAIOLWMINCA CNPOC Ha
UYMCTOTY OKpY*KatoLwen cpeabl, 0cobeH-
HO Ha KypopTax, 4To noTpebosasno
BHEAPEHMA S3KONOTMUYECKMUX CTaHAaPTOB
N 3KO-TEXHOJIOTMIN B XO3ANCTBEHHYIO
OeATeNbHOCTb

3ddeKTnBHbIN
no macwraby

KpynHble Kopnopa-
umu (cetn) c cob-
CTBEHHbIMM Hay4YHO-
nccneaoBaTeNbCKUMM
cekTopamu

PaspaboTKa pagu-
KaNbHbIX MHHOBALMI
MWPOBOTO YPOBHSA, pe-
rynapHble MHHOBALMK
AN NOKaNbHOTO PbIHKA

HauuoHanbHana cTpaterva TypuHAay-
cTpum HopBermm KOHUEHTPUPYET BHU-
MaHWe Ha YKPYMHEHWUN TYPUCTCKOTO
6u13Heca c obecneyeHnem BbICOKOTO
KayecTBa cepBuca M MHHOBALWN

3ddeKTnBHbIN
Mo 3HAHMAM

AKagemunyeckue mH-
CTUTYTbI, yHUBEPCUTE-
Tbl

HoBble 3HaHuA, co-
TBOPYECTBO B paspa-
60TKe MHHOBAUMI ans
TYPUCTCKMX PErMOHOB

CTpaTerua no passuT1Io Typusma B
XopBaTuu, ee 4acCTb MO MPUBJAEYEHUIO
TYPUCTOB B YAa/I€HHbIE OT MOPCKOTO
nobepeskbA panoHbl — pa3BUTME HULLE-
BOro Typusma

I PeKTMBHDbIN

Opl'aHVI3aLl,MM, nHBe-

DNEeKTPOHHbIE KOMMY-

CTpaTterna passutua Typmusma B Poccuii-

cTepbl

npoAyKTa TYPUCTCKOM
TeppuUTOpUU, Co3aaHne
HOBbIX COBbITUI

B CETM CTUpYyloWMe B NPO-  |HWMKALMK, YCAYTK, HO-  |cKol Deaepauuu, rae roBoputcs o
rpammHoe obecneve- |Bble BUAbI TYPU3Ma, HeobX0AMMOCTM CO34aHUA PerMoHab-
Hue, HGOPMAUMOH- [TpaHCdep MHHOBALMIA |HbIX TYPUCTCKMX NOPTANOB M CATOB
Hble TEXHOM0TUH, yepes cetu OTAENbHbIX AeCTUHALMI
dopmmpytowme cete-
Bble OTHOLLEHUA

ABUXMMBINA AreHTCTBa N0 Typu3- |YBeAnYeHue LeHHOCTM [HauuoHanbHan cTpaterns passutmsa

notpebutenamm MY, TYPUCTCKME KNa- |1 aTTPaKTUBHOCTM Typu3ma B ABCTpanuu. FnasHoe BHUMA-

HWe — u3y4yeHne NOTEHLMAbHbIX NO-
Tpebutenei n pobasneHne LEHHOCTU K
YKe CYLLECTBYOLWMM CUIbHBIM CTOPO-
HaMW aBCTPAIMINCKOro TYpnpoAayKTa

Tabauua coctaBneHa no: MonyaHoBa B.A. PermoHanbHble CcTpaTernu passuTMA Typusma: nepexos, K
WMHHOBALMOHHOMY pa3BuTuio // BectHuk HAT. 2015. Ne 3 (35). Uonb-ceHTabpb. C. 7-12.
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AHanu3 TabIuIBl TOKa3bIBACT, YTO /Ui (POPMUPOBAHUS BIEUATICHUH KaK MMOKa3aTessl KOHKY-
PEHTOCIIOCOOHOCTH TYpPUCTCKON TeppuTopuu Haubosee 3(p(PeKTHBHON sIBISETCS MHHOBALMOHHAS
CTpaTerysi — «ABIKUMBIN TOTPEOUTEISIMUY.

Tperbe Hampasienue. Co3aHue MHHOBAIMOHHBIX TYPUCTCKUX KJIacTepoB. B ycnoBusax
nH(pOpMaTH3aUN YKOHOMHUYECKOTO MPOCTPAHCTBA MO 1aBIEHUEM KOHKYpEHIUU (HOPMHUPYIOT-
cs1 He(hopMaJIbHbIE UHCTUTYLIMOHAJIbHBIE CTPYKTYPbl — TYPUCTCKHE KJIacTepbl, KOTOPblE UMEIOT
3HAYUTEJIbHBIE IPEUMYILECTBA B IOCTYIIE K MHHOBALUAM, TEXHOJIOIUSAM, CIIELIMAIU3UPOBAHHOMY
IIEPCOHAIy, CEPBUCHOMY OOCIY>)KMBAaHHIO HAa OCHOBE B3aUMHBIX CBSI3€H, BXOJAIIUX B KiacTep
npeAnpusaTUil u opranuszauuil. Knacrep, B onpeaenéHHON CTENEHNU, MOKHO pacCMaTpUBaTh Kak
IpUMEpP TeX HMHCTUTYLHMOHAJIBHBIX OIPAHMYEHUH, PaMOK, KOTOpbIE CIIOCOOCTBYIOT YCHUJICHUIO
KOHKYPEHTOCIIOCOOHOCTH TYpUCTCKOW TEPPUTOPHUH, Oiarogaps GOpMUPOBAHUIO «HHHOBAI[MOH-
HBIX)» BIleYaTiIeHUl. IMEHHO NHHOBAallMOHHOE PELICHUE COCIUHUTh Ha TEPPUTOPUU TYPUCTCKHUX
KJIACTEPOB KEMITMHT ¢ KOM(OPTOM M ya0o0CTBaMH MOPOAMIO TaKO€ HANpaBICHHE TYPUCTCKOTO
OTJIbIXa KaK IVIMIMHT. [JI3MIMHT mpenctaBiaseT co00il OTABIX Ha MPUPOJE B YCIOBHUAX KOM-
dopra, TypuCTaM B Ka4eCTBE CPEJCTB Pa3MEIICHHS MPEIIaraloTcs YHUKaJIbHbIE 00BEKTHl — J0-
MUKHU Ha JAEPEeBbAX, IKOJIOTUUECKUE XMKHUHBI, IOpThl U Uriy. B Poccun HanpaBieHue TidMIMHT
TOJIBKO HAyaJl0 Pa3BUBATHCS. JTO TYPUCTCKOE HAIIPABJICHHWE YPE3BBIYANHO aKTyaJbHO IJIsS pas3-
BUTHUs BHYTpeHHero typusma. Ilo nanueim PBK Ha Tepputopnn Poccuu HacuHUTBIBA€TCS OKOJIO
60 romsmMnuHroB. B xauecTtBe 00BEKTOB pa3MelIeHHs Mpejiaraercs: 0oJblIe TPETH — 3TO TEHTHI
cadapu u marpsr; 25 % — nomuku; 12 % — kymona u cdeps [6, C. 33]. B TaMIIMHTE COSIUHSIOTCS
MHTEpECHl TocyapcTBa U OM3HECa B pealu3allid MHHOBALIMOHHOM JEATEIbHOCTU KaK B CTPOUTENb-
CTBE O0BEKTOB pa3MeEIIeHHs, TaK B 00ECIICUCHUN YCTOMUMBOCTH TYPUCTCKOTO OHM3HECa.

Takum o6pa3zom, OypHOE pa3BUTHE WHHOBALMI, 00yCIOBIMBAIOIIEEe AKTUBHBIM MpOLIECC UH-
TEJUIEKTYaJIbHOTO MOTPEOJICHUS, 3aCTaBIIsIET IPOU3BOIUTENEH TYPUCTCKOTO MPOAYKTa KOHLEHTPU-
poOBaTh CBOE BHUMAaHHE Ha MPOU3BOJCTBE CIEUU(PUUIECKOr0 NPOAYKTa — «MHHOBAIIMOHHBIX)» BIIE-
YaTJICHU.

Ilonaraem, 4TO «MHHOBAIIMOHHBIE» BIEYATICHMSI CIENAYET pacCMAaTPUBATh HE KaK COOTHOLIE-
HUE COOBITHH, MPOUCXOASIINX IO OTHOILIEHHUIO K 0KMJIaHUSM KJIMEHTA, a KaK COOBITHS, YCUIIUBaIO-
muecs 3pHEeKTOM Tpex 00J1acTel TYpUCTCKOTO OMbITA: 3CTETUYECKOT0, pa3BIEKaTEILHOIO U BOBIIE-
KaTeabHOro. Takue coObITHS OKa3bIBAIOT BIMSHUE KaK HA YAOBJIETBOPEHUE MOTPEOUTENEH, TaK U Ha
POCT KOHKYPEHTOCIIOCOOHOCTH TYpUCTCKOM Tepputopuu. [lo Hamemy MHEHMIO, 3TO 00YCIOBIECHO
TE€M, YTO BIIEYATICHUS IPHU ONPEAEIEHHBIX YCIOBHIX MOI'YT MCIOJIB30BAaThCSA KAK «IIOJPBIBHBIE»
WHHOBAIIWH.

TepMHH «ITOAPBIBHBIE HHHOBAILMM» CTAJI UCIIOJIb30BAaThCSI CPABHUTENIBHO HEAaBHO. Tpanu-
LIHOHHO MOJ NOAPHIBHBIMA MHHOBALIMSMU ITOHUMAIOTCS TAKME€ MHHOBAIUU, KOTOPbIE U3MEHSIOT,
IIOJPBIBAIOT COOTHOLIEHWE LEHHOCTEH Ha pbIHKE. ECam roBOPUTH O TYPUCTCKOM pBIHKE, TO B
JAHHOM clly4ae MOJApPBIB IOAPAa3yMEBAET CUTYyalUI0, KOrJa TYpPHUCTCKas TEPPUTOPUS C MHUHH-
MaJIbHBIMU TYPUCTCKUMH PECYpCaMH BBIXOJUT HA PHIHOK C CHJIbHBIM KOHKYPEHTHBIM IPEUM Y-
LIECTBOM, YTO IO3BOJISET TAKUM JI€CTHHALUSAM YCIEIIHO KOHKYPUPOBATh C JIUAUPYIOIHUMH TY-
pucTckuMu Tepputopusmu. [lpencraBusercsa, 4To NOAPBIBHON MHHOBALMEHN, U3MEHSIOMEN KOH-
KYPEHTHOE COOTHOIIEHHE MEXAY TYPUCTCKUMHU TEPPUTOPUSIMH, MOKET CTaThb — BIEUYATIEHUE,
MOJIy4YEHHOE OT TYPUCTCKOro coObITHS. TypucTtckoe coObITHE MpencTaBisieT coO0i TpaauIHoH-
HBIN OTABIX C MOCELIEHUE 3PENNIL U HHTEPAKTUBHBIM YYaCTHUEM TYpPUCTOB B Meponpusatusax. Ta-
KHE COOBITHS CO3/1aI0T UMUK TYPUCTCKUX TeppUTOpUi U GopMupyroT BrneyatieHus. [lpu stom
BIIEYATJICHUS KaK «IOAPbIBHAS MHHOBALUS» PAa3BUBAET B PETHOHE HOBBII CETMEHT TYPHUCTCKOTO
pPBhIHKA — PBIHOK COOBITMMHOTO Typu3Ma U MpeBpaliaeT He-morpedbuteneil B norpedureneit. Kak
U3BeCTHO, TONbKO 20-30 % yd4acTHMKOB MEPONPHUSATHI COCTABISIOT TYPUCTHI, OCTAIbHBIE — 3TO
MECTHBIE KUTEIH.

Takum 0Opa3oM, TYpUCTCKUE BIEUATIICHUS] CETOJHS SIBJISIOTCS OJHOBPEMEHHO M KIIFOUEBBIM
pecypcoM JUIsl pa3BUTHUS U yIIPaBIIEHUS PETMOHA, U ITOKa3aTesleM KOHKYPEHTOCIIOCOOHOCTH TypHUCT-
CKHMX TEPPUTOPUHL.
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HSKOHOMHUYECKUE HAyKH

MN.C. Wnak

LNDPPOBAA TPAHCOOPMALUUA NPOMBILLNIEHHOIO
NPEANPUATUA KAK ®AKTOP NOBbLILLEHUA

ErFO KOHKYPEHTOCMOCOBHOCTH

P.S. Shpak

DIGITAL TRANSFORMATION OF AN INDUSTRIAL ENTERPRISE AS A
FACTOR OF INCREASING ITS COMPETITIVENESS

K HacrosmemMy MOMEHTY Aake OpraHU3alin
TPaJUIIMOHHBIX 00JIaCTeH MPOU3BOJCTB BBIHYX/IC-
HBI CTAIKUBAThCSI ¢ KOHKYpEeHTHOH 00ph0oii B 00-
JACTH HWCIONIF30BAaHUS MH(POPMAIIMOHHBIX TEXHO-
JIOTUH JJI OpraHu3allii BCEX IPOLIECCOB XO35Ii-
CTBEHHOM JICATEIILHOCTH IyTeM HU3MEHEHHS OO0IIeH
MOJIEIH BeJeHUs Ou3Heca. OJTO aKTyalH3UupyeT
HEOOXOJUMOCTh Pa3pa0O0TKU MMOKA3aTesl, KOTOPBIH
OyIeT oTpaxkaTh IOJTrOTOBICHHOCTh OpraHHW3allHi
K MMOJIOOHBIM M3MEHEHUsM. B pamkax mpoBoanMo-
TO WCCIJIEJIOBaHUs OBUIH BBIJIENEHBI (DAKTOPHI, BIU-
SIOIIME Ha WHTCHCU(UKALMIO IU(PPOBU3AIINY,
ompezeNieHbl OCHOBHBIE TOJXOABI K IU(PPOBOM
Tparcopmanuu OW3HECa, a TaKKe BBISIBICHBI U
CTPYINIHAPOBAaHbl OCHOBHBIC YCJIOBHS T'OTOBHOCTH
OPEANpUsITAs K HUPPOBOH TpaHCHOpPMAIUH TIO
OCHOBHBIM 3TamaM. lloMrMo Tpodero, B JaHHOM
MCCJICJIOBAHUY MTPUBE/ICHA KOMIUIEKCHAs METO/IMKA
JUTSL YUCJIEHHOT'O U3MEPEHHUS ITU(PPOBOrO MOTCHIIN-
ajna MPennpusTAs MPOMBIIUIEHHOCTH, B YaCTH WH-
TErpajbHOTO MMOKA3aTENs, KOTOPBIA TIOMOTaeT MpPo-
BECTH OLICHKY UMEIOIIUXCS PECYPCOB U BO3MOKHO-
CTell KOMIIAaHMM K HW3MEHEHHSIM CYIIECTBYIOIIUX
OM3HEC-TIPOIECCOB, YUUTHIBAs MIPHU 3TOM Bce (Dak-
TOPBI BHEIIHEH cpelbl NMPpU HU(POBHU3ALMHA SKOHO-
muku. IlpencraBineHa opmyna ais onpeneacHus
WHTETPAILHOTO TOKa3aTeNs [MU(POBOTO MOTCHIU-
aja OopraHu3ali aKKyMYyJUPYIOIIETO COBOKYII-
HOCTh OTHENBHBIX IMOKa3aTejied. J[aHHBIN moaxoJ
MMOMOXET TMPOAHAIM3UPOBATh KaK TEKYIIUH ypo-
BEeHb WH(GOpPMATH3AINN OWU3HEC-TIPOLECCOB, TaK H
BO3MOXXHOCTh HapallliBaHUs Ha MPEANPUITHUA 00-
1iero nupoBOro MOTSHIIMANA.

Kniouesvie cnosa: mudposuzanus, uudpo-
Bas Tpanchopmarius, udpoBOH MOTSHIMAT TIPE/I-
MPHUSATHS, YMHOE ITPOU3BOICTBO

© Wnak MN.C., 2022

Due to the fact that enterprises with tradi-
tional production and economic activities are
forced to face competition in the field of using
information technologies to organize all the pro-
cesses of their activities, by changing the general
business model, this actualizes the need to de-
velop an indicator that will reflect the readiness
of organizations for similar changes. In this arti-
cle, the factors influencing the intensification of
digitalization are identified, the main approaches
to the digital transformation of business are pre-
sented, and the main conditions for the readiness
of an enterprise for digital transformation by
main stages are revealed and grouped. Also, a
cumulative methodology for numerically meas-
uring the digital potential of an enterprise is giv-
en, in terms of an integral indicator that helps to
assess the available resources and capabilities of
an enterprise to change existing business pro-
cesses, while taking into account all environ-
mental factors in the digitalization of the econ-
omy. The article notes that the integral indicator
includes two groups of individual parameters
that demonstrate the state of the internal and ex-
ternal business environment of the enterprise. A
formula is presented for determining the integral
indicator of the organization's digital potential,
which accumulates a set of individual indicators.
This approach will help to analyze both the cur-
rent level of informatization of business pro-
cesses and the possibility of increasing the over-
all digital potential at the enterprise.

Keywords: digitalization, digital trans-
formation, enterprise digital potential, smart
production
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Beenenue

JIro0oe coBpeMeHHOE MPEANPUSITHE, SIBISIONIEECS OTKPBITOM CUCTEMOMN, BBIHYXIEHO pado-
TaTh B HECTAOWJIBHBIX PHIHOYHBIX yCIOBUAX. Ps mokazaTeneil KoMnaHuu — BHyTpeHHUE (axTo-
pBI (HampuMep, HAy4YHO-TEeXHUYECKUI MOTEeHIIMAll, KaJIpOBbIi U MPOU3BOJCTBEHHBIN MOKa3aTeNH,
MapKETUHTOBBIA HMHCTPYMEHTapuil) M BHEWHHE (AKTOPHl (MOJUTHYECKUE, COLUATIBHO-
SKOHOMMYECKHE U JIp.) aOCOJIIOTHO ONPENEsAOT KOHKYPEHTHbIE IpeuMyIlecTBa JJIsl OpraHu3a-
nuu Ha peiHKe [1]. IloaroroBka crpaTernu KOHKYPEHTHOH OOPHOBI C y4eTOM BCEBO3MOKHBIX
dakTopoB sABIsSETCA Haubojee BaKHBIM IPUHIUIIOM CJIAXKEHHON paboThl Bcell KOMIAHUU, B
CBOIO OYe€pelb, ITO BO3JAEHCTBYET Ha MOKA3aTeNIM Pa3BUTHUSI PETHOHA, a 3TO YK€ BIMUSAET HA IO-
Ka3aTeJM CTpaHbl B 11esioM [1].

Tema nudpoBHU3anMU MPEANPUATHA MPOMBIIUIEHHOCTH W, KaK PE3yJIbTaT, YBEIMYCHHS HX
u(poBOro MOTEHIMaNa Jajia MOBOJ K HallMCAaHUI0 MHOXKECTBAa HAYYHBIX TPYAOB. JTO MOATBEP-
KJIAaeT aKTYaJIIbHOCTh WH(POPMAIIMOHHBIX U3MEHEHH B OM3HECE M OTAEIBHBIX OTPACIAX SKOHOMUKU
Y TIOJTHOCTBIO OMPAaB/IBIBACT 11E€1€CO00PA3HOCTh OIIEHKHU MPOIECCOB AUIKUTATU3ALINU.

Tak, Uctomuna E.A. B cBoeii paboTe 0TMEYaeT OTCYTCTBHE €AMHON METOIUKHU OLEHKH M OITH-
CaHMS TPEHJOB B HU(POBOI HYKOHOMHUKE, B TOM YHCIIE B MPOMBIIUIEHHOCTH. B moagepx Ky cBoero
Te31ca aBTOpP MPUBOAUT OJHY U3 CYIIECTBYIOUINX METOAUK: METOJIUKY OLIEHKH YPOBHSI IIU(POBU3a-
[IUU SKOHOMHUKH, JUUIS pacdera KOTOPOW MCTOJb3yeT Bhruncienue udposoro BBII kak cymmy ko-
HEYHOTO TOTpeONeHus, KamuTalbHBIX 3aTpar, o0bema 3arpaT Ha HH(OPMAIIMOHHO-
koMMyHuUKalMoHnHble TexHoioruu (UKT), cymmy uncroro skcnopra cBazanubix ¢ UKT [2].

[Tpo6nemy mudposoit Tpanchopmanuu (L[T) npeanpusatus paccMaTpuBal B CBOEH CTaThe U
[lerpos J.C. B yactHOCTH, aBTOp aKLEHTHUPYET BHUMAHUE HAa PACCMOTPEHUU OCHOBHBIX MOXO0/0B,
KOHIENINI MPOBEICHUS JAaHHOTO MEpONPUATUS U Ha OCHOBE MPOBEICHHOTO HccienoBaHus Gop-
mupyet mozenb LT, Brmrouatomnryto Tpu noaxona [3].

Kpome npouero, B cratee Tapacosa I.B. [4] paccMoTpeHbI 1Ba TTIaBHBIX MOAX0Aa K 00pa3o-
BaHUIO cTpaTernyeckoil mporpamMmsel L{T: Bocrpon3BoicTBO IM(PPOBOTr0 HHCTPYMEHTAPHS, a TAKKe
pas3JInYHbIe U3MEHEHHsI ITPOLECCOB, MOBBIIIAIONINX YPOBEHb HH(POPMALTMOHHOTO PA3BUTHS.

ABTOD corjamniaercss co 3Ha4MMbIM BKJIAJIOM MPOBEACHHBIX UCCIIEI0BAaHUN B ypEryJIupoBaHUeE
npobnemaruku LT npeanpustuii, o1HaKo, CTOUT OTMETUTH, HEOOXO0AUMOCTb TPOPAOOTKU BapuaHTa
CO3/1aHUSI KOMIJIEKCHON METOJMKH OIpe/ieleHHs IUPPOBOTo MOTEHIIMANa IPEIIPUITUS U €ro YHC-
JICHHBIN pAacyeT KaK CUHTE3a Pa3JIN4HbIX [TOAX010B U METOIUK.

[udpoBu3zanuss 3KOHOMUKH NPUBOJUT K U3MEHEHUIO YCIOBUM BeJIEeHHUs OH3HEeca, IpHU
KOTOPBIX KOHKYPEHILIUSI MepeXxoauT B 00nacTh HU(PPOBLIX TexHonorui [5]. B pesynbTaTe Tpa-
JULIHMOHHBIE BHEIIHHE (aKTOPhl KOHKYPEHTOCIOCOOHOCTH OpraHM3alUil JOMOJHSIOTCS YpOB-
HEM JTUKUTAIN3alMKU OTPACiH, I/ie QYHKUHOHUPYET KOMIaHus [6]. AHanmuTHUKA U y4yeT JaH-
HBIX ()aKTOPOB MOMOTYT OII€HUTh YPOBE€Hb KOHKYPEHTOCHOCOOHOCTHU MPEANPUSTHUS, C YUETOM
COBPEMEHHBIX BBI30BOB CPEBI.

Takum 00pazoM, ONMpeneNuM caMmble BaXKHbIE (AKTOpPbI, KOTOPbIE OKAa3bIBAIOT BIMSHHE Ha
ycuseHrne I poBU3aInu:

1. [TornMaHue HEOOXOIUMOCTH TUDKUTAITH3AINN BCEX OM3HEC-TIPOIIECCOB.

2. Pa3BuTas uH(ppacTpyKTypa.

3. 3akoHOmaTeNbHBIE Oapbephl M OTPAHUYCHHUS, OTCYTCTBHE HOPMATUBHOTO PETYTUPOBAHHUS.

4. VIHTepHET — paclpoCTPpaHEHHOCTh OM3HEeca, a UMEHHO: HAJMYue MpeICTaBUTEIbCTB Opra-
HU3ALUU B COLUATIBHBIX CETAX, TOCTYIHOCTh U OTKPHITOCTh HHTEPHET-CANTA.

5. Ilognepkka €O CTOPOHBI TrocynapcTBa — pa3paboTaHHBIE TOCIPOrPaMMbl, MPUOPUTET
HaIpaBJIEHUs! B TOCYJapCTBEHHOM MOJIUTHKE.

6. Croumocts UKT, T. €. 11eHa pa3paboTku, BHeApeHUs, anpodbanuu u odcinyxusanus UKT, a
TaKKe TMara3oH nuQpoBU3aIUH.

7. KOHKYpeHTOCIIOCOOHOCTbh, @ MMEHHO: BBICOKUH YPOBEHb KOHKYPEHLIUU MPUBOJIUT K HEOO-
XOJIUMOCTH OBICTPOI MH(POPMATH3AIIUN BCEX MTPOIIECCOB.
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8. dunancupoBanue padoT Mo uHpHopMaTH3aUN OU3HEC-TIPOLIECCOB — HEOOXOIMMBII 00BEeM
JICHEe)KHBIX CPEACTB, HAMpaBJIsEMbIX OpraHU3aleil Ha pa3BUTHE BCEX MPOEKTOB 10 LU(poBU3auu
OM3HEC-TIPOIIECCOB.

Kpome Toro, Hy>KHO y4ecTh TOT (PaKkT, YTO HEKOTOpbIE YACTU MPEIIPUITUS MEHSIOTCS JAUHA-
MU4YHEe, yeM apyrue. Hampumep, sSApo KOMIIaHUM OMEHSTH CIOXKHEE, HEeXENH ee nepudepuiiHsle
yactu. K HacTosmeMy MOMEHTY B YCIOBUAX LU(PPOBOM MOJEPHHU3AIMH C OOIIUPHBIM BHEAPEHUEM
MH(POPMAIIMOHHBIX TEXHOJIOTUH, TOSABIISIOTCS YCIOBHS JJISl YCKOPEHHOTO Tepexo/ia OT MEUIEHHOTO
CTapTa K pOCTY IO SKCIIOHEHTE.

[ToMHMO BBIIIEHU3II0KEHHOTO, OCHOBHBIM KOMIIOHEHTOM CTpPATEeTHH yBEIHUYEHHS LU(PPOBOTO
MOTEHIIMaja BBICTYAeT CBSI3b C BEKTOPOM JBHkKeHHs OusHeca [7]. Ctparerus nudpoBrU3aluyd Kom-
IIAaHUU JIOJDKHA OIMCHIBAaTh BHYTPEHHUE M BHEIIHUE YCIOBHUSI, BIUSIOIINE Ha BEKTOpP pa3BUTHs OU3-
Heca U ero ocHOBHOM 11enu [8]. Ctparerust Hy>KIaeTcs B IOCTOSSHHOM OOHOBJICHHH C PUMEHEHUEM
BCEX TEXHOJIOTHYECKUX WHHOBAIIUI U MEHSIOIUXCS TpeOOBaHM On3Heca.

Henb3s urnopuposats TOT (akt, yto HauaBmasica B 2020 r. mangemus COVID-19 noasepria
JOCTaTOYHO CHJIBHOMY PUCKY CTaOMIIBHOCTH MPOTEKAIOIIMX MPOIECCOB MO NU(POBOI MOAEpHU3a-
IIUU B OTPACIISIX KaK OTEYECTBEHHOMW, TaK M 3apyOeKHBIX SKOHOMHUK. OHAKO CTOUT OTMETUTH, YTO
(bMHAHCOBO YCTOWYHMBBIC MPEANPUATHS, CMOTJIH OLICHUTH CIOXKUBIIYIOCS CHTYAI[MI0 Ha OTede-
CTBEHHOM pBIHKE U NEPEOPUEHTUPOBATh HA 3KCHOPT cBoel mpoaykuuu. Tak, npenmnpusitue 1TAO
«CeBepcraiby) HapacTUJIO JOJI0 SKCIOpTa cTaibHOM nponykiuu B I kBaprane 2020 roga no 45 %, a
Bo II kBapTasne — 44 % [9]. Takke B yCIOBUSX JIeBaJIbBALIMU OTMEYACTCS BaXKHOCTh KOPPEKTHPOBKU
cBOMX MHBeCTHIHOHHBIX mporpamm: [TAO «CeBepctanb» cHu3mwiu Ha 15 % B cTOpoHY A0 ypOBHS
$1,45 mupx [9].

Metoaosorust uccae0BaHUA

B Poccuu unes nudposuzauuu u Uuayctpun 4.0, Kk HacTodmeMy MOMEHTY, yKe OOIIHUPHO
nonynaspuzupoBana. Hekotopeie opranuzanuu OLEHUBAIOT 3TO KaK COBOKYIHBIN KOMIUIEKC MH-
JIOTHBIX NMPOEKTOB. Ha mpakTuke MHOTHE U3 HUX HE MOJAXOAAT MOJ CPEIHE — UJIU JOJTOCPOUHOE
IUTAHUPOBAHKE HAJ[ TIEPEX0JI0M B CTOPOHY BAXXHOCTH MHHUIIMATHB IO CPOKaM, a TakXe MOHUMAa-
HHUEM LEJIOCTHOCTU NMpEeANnpusITua. BMeCTO 3TOro Ha mpeAnpUATHSAX PacCIpOCTPAHEHO MPUMEH e-
HHUE KPATKOCPOYHBIX MUJIOTHBIX MPOEKTOB, KOTOPHIC HAllCJICHbl HAa BHEJIPEHHE TOW WU HHOM
texHonoruu [10]. Takoit cmoco0 HampaBiieH Ha OIEHKY BO3MOKHOCTEH BHEAPEHUs MU(PPOBBIX
pelieHui B exenHeBHou pabore. Ho wacto ¢okyc BHMMaHHS cMelaeTcsl ¢ Haubosiee Mpuopu-
TETHBIX 3a7la4 B CTOPOHY MEHEee BaXKHBIX, C MO3HUIINU OM3Heca, 4YTO, B CBOIO OYepe/lb, MPUBOIUT
K PacxoJIOBaHHIO PECYpPCOB U y3KOHANpPaBICHHOMY, HE IOBCEMECTHOMY HM3MEHEHHIO OM3HEC-
IIPOIIECCOB.

LT npencraBnsier co00il MOBCEMECTHOE BHEIAPEHHE IMPOIECCHBIX MHHOBAIIMM, KOTOpHIE, B
CBOIO Oouepe/ib, MOAPAa3yMEBAOT BHEAPEHUE HOBBIX METOJ0B ITPOU3BOACTBA WJIM MOCTABKHU [8]. DTO
BJIeUEeT 3a co00il MacmTaOHble U3MEHEHHsI B 000PYAOBaHUU U (MJIM) MPOTPaMMHOM OOECTIeUEeHHUH.
OcHoBHast ipo6IeMa MPOLIECCHBIX WHHOBAIIMH 3aKII0YaeTCsl B CHCTEMHOCTH UX XapakTepa, TO eCTh
camMO M3MEHEHHME KaKOM-TO 4acTH LIEJIOW CHCTEMBI BeAET 3a CO0OM M3MEHEHUS B CBSI3aHHBIX IMPO-
1eccax M IoJICUCTEMAX.

LT npennpusitus B cepe MPOMBIITUICHHOCTHA OCYIIECTBIISIETCS B CTPOTOM MOCIIET0BATEIHHO-
CTH, TIO3BOJISFIONIEH JOCTUTATh HAWIYUIINX MOKa3aTenel padoThl MpU aiekBaTHOM oObeMe 3aTpart.
Hwxe mpuBenem rinaBasie moaxoas! k [T Ousneca.

Hcxonast 3 ocHOBHBIX NoNoxkeHni koHuenuuu PWC, BBIIENSIOT YeThIpe IIaBHBIX 3Tara mpo-
Benenus LT 6usneca [3] B cooTBeTcTBHHM € puc. 1.

Ecnmn paccmaTpuBaTh CTOMMOCTHO-OPUEHTUPOBAHHBIN MOJIXO/I, CIEAYET CHayalla yCTAHOBUTh
Ou3Hec-3a/1a4uy, a TIOTOM pa3IMYHbIe BapHaHTHI 7S peuieHus 3Toil 3agayu. [locne nanHoro srama
MOJKHO JIeNIaTh BBIOOP B 4aCTH KOHKpeTHbIX TexHonoruil [T. 3adacTyro, y JTOMHUHAHTHBIX TIPEANPU-
stui LIT B Poccum rnaBHOM 1LENbIO SIBJISIETCS MOBBIIEHUE PE3YJbTATUBHOCTH M 3aMETHBIM pOCT
CTOMMOCTH OM3HECa, a COBCEM HE MCIOJIb30BaHUE B PabOTe IU(POBBIX TEXHOIOTHH.
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4 3TANA NMPOBEAOEHUNA

LUEPOBOM TPAHCHOOPMALINMU BUSHECA

OueHKa MHGOPMALMOHHOMN 3penocTu NpeanpuUaTua )

E OnpeaeneHne LeneBbiX NPoLUeCccoB )
MunotTHoe BHeapeHue )
MacwrabuposaHue )

Puc. 1. TnaBHble 3Tanbl npoBeaeHua LT 6usHeca.

BapuanT nnoro noaxoaa [3] ocHOBBIBa€TCS MMEHHO Ha BOBJIEUEHUU LIU(PPOBBIX TEXHOJIOTUMN
B XO35HCTBEHHBIH U NMPOU3BOACTBEHHBI 000pOT opranu3auuu (cM. tabda. 1). B atom noaxoxe oc-
HOBHBIM OPHUEHTHPOM BBICTYIAET I1OCJIEOBATEIbHOCTh U3MEHEHUN BHEAPEHUS U UCIOJIb30BAaHUS
U(POBBIX TEXHOJIOTUI Ha IPEANPUSATHH, HO HE Ha IocieioBaTeabHOCTH AericTBuil npu L(T.

Tabnuua 1. Mogenb UT, 6a3mpytowtanca Ha BHeaApeHUN UndPOBbIX TEXHONOMMA
B XO351IMCTBEHHO-NPOM3BOACTBEHHbI 060POT NpeaAnpUATUA

Homep
sTana HaumeHoBaHMe 3Tana PacwumdppoBKa aTana
1 BeneHue 6usHeca OpraHusaums He BHeapseT UT B 6U3Hec-npoLecchl
6e3 undpposmsaumm
2 3KcneprMeHTaIbHbI M OpraHusaums NpUMeEHAET 3KCNEPUMEHTaNbHble MeToAbl BHeA-
peHua UT pna yBennyeHua noKasatesnel 3¢pPeKTUBHOCTU OT-
AenbHbix bM3Hec-npoLeccos
3 MpoueccHbli Ncnonb3osaHne UT npoBoAWUTCA CUMCTEMHO, OXBATUB Hambosb-
Wwee 4yncao busHec-NpoLLeccos
4 CTpaTternyeckui MnaHnpoBaHME TaKTUYECKUX M3MeHeHUI. OpraHusaumsa HoBbIX
noapasgeneHuii ' nNoABAeHWe OTBETCTBEHHbIX 338 NMPUMeEHEHUe
LUMOpPOBbIX TEXHONOIMI COTPYAHUKOB. Pa3paboTka nosHoM cTpa-
Termn UT
5 Undposmsaumn LUT — HeoTbemneman yactb bM3HeC-MoA4enn, KOTOpan PeryaspHo
b6usHeca MoandULMpyeTcs, € HaMumem mogenun anpobauuun m BHeape-
HUS GUAXKUTaN TEXHONOMMI

B cooTBeTCcTBUM C BBIMIEN3I0KEHHLEIM OBLIa BEIABIIEHA HGO6XO)]I/IMOCTB B OIIpCACICHUN
YCIIOBUH TOTOBHOCTHU MPEANPUATHS K MUPPOBOM TpaHCHOpPMAIIUU IO OCHOBHBIM dTanmam. Kiroge-
BBIMU JJIEMEHTAaMH CHCTEMBI «YMHOTO0» MPOW3BOJICTBA OIPENEICHBI: OU3HEC-TIPOIECCHI, TEXHOIIO-
THH ¥ TIEPCOHAN MPEANPUATHS, TIPUHSABLIETO PEUICHHE HHTEHCU(PUIUPOBATH CBOIO JAESTEIHHOCTD C
MIOMOIIIBIO T poBHU3anuu (Tadi. 2).
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Tabnuvua 2. 3Tanbl rOTOBHOCTM NPOMbILLNEHHOCTU NpeanpuATUa K LT

3tan

Mpouecchbl

TexHonornyeckue
meToAbl

CoTpyaHUKKN

1 3tan. UHdpacTpyKTypa.
MoarotosKka peectpa
AMaKuTan pyHKUMOHaNa;
noKasaTenn AuAxKuTan
Pa3BUTUA KOHKPETHOTO
npeanpuAaTuA

OTcyTCTBYET BMAHUE
Ha BCe NpoLecchbl.

Cospgaertcs MHPpacTpyKTypa C
Le/1blo BHEAPEHMS MECTHbIX
ceTei, IoKanbHoM becnpo-
BOAHOW NPOMbILLIEHHOM
cetn (Wi-Fi)

CoTpyaHVKam HeT Heobxo-
AVMOCTU NPOXOAUTL A0-
nonHuTeNbHoe obydyeHune u
No/y4aTb HaBbIKW NOb30-
BaHWA TEXHONOMMAMM

2 Jtan. BBegeHue

B peiicteue UC.

MNonHaa aBTOMaTmM3aumA
NpoLLeCccoB.

JaHHble BHOCATCA pyYHbIM
MeTOA0M.

Bce npoueccol npote-
KatoT Yepes nHTepden-

cbl UC. daHHble nepe-
[JQl0TCA aBTOMaTUYECKM.

MpvmeHAI0TCA OCHOBHbIE
CUCTEMbI YNpaB/iIeHUs opra-
HM3aLmMen 1 npoLeccamm
npounssoactsa. [laHHble ne-
peaaroTcA aBTOMaTUYECKH,
yepes BHeApPeHHble CUCTEMbI.

CoTpyaHWKam Heobxoanmo
MMETb HaBbIKM paboTbl ¢ UC
B Npeenax cBoei oTeeT-
CTBEHHOCTU

3 3tan. LlenoctHocTb.
OnepaumroHHble cBeaeHuA
BCEX NPOLLEeCCOB NOCTynatoT
B CUCTEMY aBTOMATUYECKMN.
MopkntoveHne CMEeKHbIX
cuctem. [MoNHOCTbIO

ANCTaHUMOHHOE ynpas/sieHne.

EavHOOBpa3HbIi noa-
XOZ, KO BCeMm npoLieccam
NPUMEHEHUA YMHOTO
npou3BoACTBa (nosHoe
U CUCTEMHOE onuca-
Hue). MpusneyeHne
BHELUHWX (NO OTHOLLEe-
HUIO K YMHOMY Npow3-
BOACTBY) Y4aCTHWUKOB
[Ns NPOLLECCOB UHTe-
rpypoBaHus

ToueuyHan NnpopaboTKa KarK-
[0ro Hanpas/eHna npume-

HEeHUnA pa60Ta IOWUX TEXHONO-

TMiA 1 cucTem ¢ byaymmm
4aCTAMM YMHOTO NPOU3BOA-
ctBa. MNoAroToBKa NOAHOIO

MHPOPMMPOCTPAHCTBA U BCEX

MOTOKOB AaHHbIX. [Noaknto-

YeHMe CyLLECTBYHOLLMX CH-

cTem.

BoBne4eHHOCTb COTPYAHM-
KOB B pa3paboTKy LieneBoro
BMAeHuA. YeTKoe onpeae-
/leHue 30H OTBETCTBEHHOCTH
1 06A3aHHOCTEN KaxKaoro
COTpyAHWKa. MNpuBneyeHne
K paboTe COTpyAHMKOB,
obnagatoLLmx Heobxoau-
MbIMW KOMMNETEHLMAMMU B
npoussoacTse, busHece u
UT.

4 3tan. [OCTYyNHOCTb.
OCHOBHble NoKasaTenu Bcex
NPOLLeCCOB AOCTYMHbI

Ha gawbopae (undposan
nHbOpPMaLIMOHHAA NaHeNb).
EcTb BO3MOMHOCTb
NOMIHOCTbIO OTCNEANTb

npoueccobl B pexXmme OHNalH.

EanHoobpasHbIv noa-
XOZ, K MeToZlamM ynpas-
NeHus JaHHbIMK. Moa-
K/IFOYEHME NPOLLeCCOoB,
aKTUBM3UPYIOLLMX 06-
MeH nHpopmaumen
MeXay y4acTHUKamu
npouecca. MpumeHeHne
MHOFOGYHKLMOHANBbHOM
Cetu ¢ uenbto obmeHa
JaHHbIMW.

YMeHbLUEeHWE KoMYecTBa
6ecnonesHol MHPopmaLum n

yBennyeHune ob6bemoB aHanu-

TUYHOCTU Y TOYHOCTM Noses-
HOI. BHeapeHue cuctem ao-
6bI4M AaHHbIX U Bl-cuctembl
BU3yann3aumu C XpaHuUau-
LLLEM AAHHbIX.

CoTpyAHWKam Heobxoaumo
o0byyeHue pabote c B/,
MHTepdericamMmn 1 ycTpon-
CTBaMM C Lie/Ibto Npuobpe-
TEHWA UM NOBbILEHNA
«ONOKUTAN HABbIKOBY,
Heobxoanma KynbTypa
ynpasaeHUa 3HaHUAMM.

5 3tan. OpueHTHp Ha cTpaTe-
rvio.

BHeapeHWe npeanKTUBHBIX
cucTem, NpeanonaratoLLLmx
BO3MOHble NPOLLecChl.

MNosbiweHue 3dpdeKTmB-
HOCTM NOJIYYaEMOM UH-
dopmaumm. PaspaboTka
W NpUMeEHeHMe MeTOL0B
aHaN3a UCTOPUYECKMX
JAHHbIX M AaHHbIX B
peume peasibHoro
BpemeHu. MpumeHeHne
METOZA,0B ONTUMM3ALLUMK
onepauui.

BHeapeHWe oHNalH cncTem
aHa/fM3a npoueccos paboTbl
NPy UCNOb30BAHMMN UHCTPY-
MEHTOB aBTOMAaTUYECKOM
aHaNIMTUKKM AaHHbIX 418
npeaioXKeHna ynpexaato-
LUMX pekomeHaauuii. BHea-
peHue uMdpoBbIX ABONHU-
KOB.

MpoBeaeHMe MHOrOdYHK-
LMOHa/IbHbIX CECCU, 0bMe-
Ha umetoLeinca Hpopma-
upen ona BblsiBAEHUA U
YCTPaHeHMs aKTyaNbHbIX
npobnem n gna oNnTUMK3a-
LMK HA UX OCHOBE MOJTyYeH-
HbIX AaHHbIX. PaboTa ¢ gaTa-
aHaZIUTMKaMM U NoaKtoYe-
HMe MX KO BCEM MPOLLeccam.

6 dtan. MacwrabupyemocTb.
MopgKnoveHne cuctem,
ncnpasnawoLLmx paboty

obopynoBaHua B npegenax

KOPMopaTUBHOM cucTeMbI
C LieNblo HanbonbLuei
3¢ bEKTUBHOCTM NPOLLECCOB.

MpumeHeHuWe B paboTe
HEe3aBUCUMbIX METOL0B
NPUHATUA peLleHni
CUCTEMDI, A TaK¥Ke Me-
TOL0B PerynapHbIX Npo-
rHO308B M NJIAHMPOBA-
HMA NPOLLECCOB NPOU3-
BOACTBA

Cnuanue ¢ BHewHnmm Cne-
LMaM3NPOBAHHBIMW XPaHU-
Amwammn nHdopmaLmMm noky-

natenem 1 NocTaBLUMKOB.

BHeapeHue Ha npeanpus-
TUM PerynspHOro cosep-
LUIEHCTBOBaHWA N UCMO/b30-
BaHWA MHHOBALMM, a TaKXkKe
WHTErpMpoBaHue oTBeT-
CTBEHHbIX 3a Kaxoe
HanpaBneHve NpeanuKTnB-
HOI aHAIMTVKM M a8anTnB-
HOCTM /UL, B NPOLLECCHI
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CrnenoBarenbHO, aBTOpP ONPEAEIN CUCTEMY M3 IIECTH OCHOBHBIX 3TallOB TOTOBHOCTH IPEJ-
HOPUSTUS TPOMBIIIJICHHOCTH K I poBu3anuu. [lepeyeHs TeXHOMOTUI Ha KaXKJOM 3Tare 3pejocTu
dbopmupyeTcst U OTACIBHOTO MPEIIPUATHS UHAUBHIYaTbHO.

[TpucnocoOnenne opraHu3aluy K W3MEHSIIOIMIMMCA HOBBIM YCIOBUSM U TpeOOBaHUSM OCY-
IIECTBJICHUS] SKOHOMUYECKOH AeATeNIbHOCTH (pOopMUpyeT HEOOXOIUMOCTh BEIOOpA OCHOBHBIX IMOKa-
3aresieil OLeHKH pe3yNbTaTUBHOCTH MPOBOAUMBIX MeponpusiTuil. OneHKa MPOU3BOIUTCS Yalle BCe-
rO JBYMSI CIIOCOOaMHU:

1. ITocpencTBoM paszpaboTku cOanaHcupoBaHHOW cucteMmbl mokazareneit (CCII), kotopsie
MO3BOJIIOT aHAJIU3UPOBATh NIOJyYEHHBIE JAHHBIE;

2. IlocpencTBoM ompezeneHns eAUHOro MoKa3arenis (MHTErpalbHOro), B KaueCcTBE KOTOPOTro
MOYET BBICTYNATh HU(PPOBOI MOTEHIINAL.

B cBsi3u ¢ 3TUM HE0OXOIMMO OTMETHUTh, YTO MPOOIEMAaTHKA BBISIBICHUS IIU(PPOBOTO MOTEHIIH-
ajla KaK MHTErpaJIbHOTO I0Ka3aTelisd, ¢ NOMOIIbI KOTOPOTO MOXHO IPOBECTH OLIEHKY BO3MOYKHO-
CTEeH OpraHu3alnuu K MpeoOpa3zoBaHHI0 OM3HEC-TPOIIECCOB MPH HU(PPOBU3ALNN SKOHOMUKH, MPE-
CTaBJISIETCS AKTyaJIbHOM.

OTHOCHUTENBHO MPENNPUATHS MOHATHE «IIM(PPOBON MOTCHIUAI» MPUMEHHUMO JUIS ONMCAHHS
BO3MO)KHOCTH MTOCTPOEHUSI HanboJliee MoJIe3HOM CUCTeMBbl yIpaBieHus: nHbopmaluei 6marogaps yBe-
JMYCHUIO TIPUMECHEHHSI KOMITBIOTEPHBIX IPOTPaMM, HHTETpalid WHPOPMAIIMOHHBIX TEXHOJIOTHHA B
pOU3BOICTBEHHBIE Tpotiecchl [10], a Takke NOBbIIeHUs IU(POBON TPaMOTHOCTH COTPYTHHUKOB [4].

CrnenoBarenbHO, U(PPOBON MOTEHIMAT MOYKHO PacCMaTpuBaTh Kak OOBEJMHEHNE JTaHHBIX, IPO-
rpaMMHOTO O0ECIeYeHUs] U TEXHUYECKUX CPEICTB C LENbI0 UX XpaHEeHUs U 00pabOTKH, a TakkKe COo-
TPYJHUKOB, KOTOPBIE UCTIONB3YIOT ATU JAaHHBIE 15 9PEKTHBHOTO MEHEPKMEHTa npeanpusitaem [11].

OO0cyxnenue pe3yjbTaToOB

C 1esnpto OLIEHKH MOJTOTOBIEHHOCTH 3KOHOMMK CTPaH K HU(PPOBU3ALMH IPUMEHSETCS CBOJ
MHJIEKCOB, KOTOpBIE CIIOCOOCTBYIOT OlleHKe ypoBHs pa3Butus L[T. AxryanbHble unaexcs! [6, 10]
IIPEJICTaBJICHBI HA pUC. 2.

WMHOEKCbI, OLLEHHBAHDLLLWME YPOBEHD PASBMTHA
LM POBLI TEXHONOTWIA

Metworked Readiness Index (NRI)
[MHOEHKE roTOBHOCTH K CETEBOMY OB WECTBY

N

ICT Development Index [1DM)
(MHAe K pasenTHA MHT)

Information Society Index (I51)
(MHaeHt MHbOpMa WMOHHOMD 0B WeCTEE )

Industry Digitalisation Index (1D}
(MHOEKE UWDPOBMIALMK CHpaLK)

Global Innovation Index (GIl)
(TnoBanbHBIA MHHOBAWMO HHBIA MH OE KT )

Digital Economy and Society Index (DESI)
[MHOEHKE WWDPOBM3IALIMM IHOH OMMKK K
e obuecTea)

A A A A

Puc. 2. HaeKebl, oueHUBatowme ypoBeHb pa3BUTMA LMPPOBbLIX TEXHOIOMMI
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IIpuBomMMBIE HA pHC. 2 UHAEKCHl UMEIOT OTJIMYHUS 110 CTPYKTYpPE U KOJIMYECTBY MX COCTABIISIO-
IIUX TOKa3aTeNel (KOJIMYEeCTBeHHBIX, U KaueCTBEHHBIX), B TOM YHCJIE U B METO/MKE pacyera. JlaHHbIe
I10KA3aTeNH MO3BOJISIOT IIPOBOIUTH aHAIIM3 MEKOTPACIEBOI0, PETHMOHAIBHOIO U MEKIOCYAAPCTBEHHOTO
uuGppoBOro pa3BUTUs. TeM HEe MEeHee BHE 3aBUCHMOCTH OT MOJHOTHI MPEJICTABICHHBIX METOAOB U UX
TECTHPOBAHUS TIPU ONpeeSeHuH (POBOro MOTEHIMANA OTJACIBHBIX OTPAciell MPOMBIIIIEHHOCTH,
JTAHHBIE MHJEKCHI MOT'YT OBITh HE B MOJHON Mepe 3(PPEeKTUBHBI IJIsl OLEHKU HU(PPOBOro MOTEHIMANA
KaXJIOTO TIPEANpUATHs B OTAebHOCTH [ 12]. JlaHHBIA (hakT MOXKET OBITh CBSI3aH C TEM, 4TO, Ha MIPAKTHU-
K€ HET ydeTa creur(uKu JIeSITeNbHOCTH KaXI0r0 OTAEIbHO B3SITOrO MPEANPUATHS, a TAKXKe ero CIo-
COOHOCTEH K MPUMEHEHHIO U MHTET ALy HU(PPOBBIX TEXHOIOTUI.

Ha ocHoBaHMU BBIIIEU3I0AKEHHOTO YTOYHUM HU(PPOBOI MOTEHIMAT KOMIAHUU KaK UHTErpajib-
HBII TIOKa3aTelb, KOTOPBIH OTPa)kaeT CYIIECTBYIOUIMN YPOBEHb U OyIyIINe BapHAHTHI HCIOIb30BAHHS
MIPEANPUITHEM IIU(PPOBBIX TEXHOJIOTUH C y4eTOM (DaKTOPOB U YCIIOBHIA BHELITHEN CPEIbL.

BapuanTtel npumeHeHust 1U(pPOBBIX TEXHOJIOTHI OMPENENsIIOTCS HATMYHEM HEOOXOAMMBIX pecyp-
coB npennpustus [13], BappanTamu UX IpUMEHEHHsI B OyIyIlIeM C IebI0 BHEIPEHHs, CO3/1aHHs U TPU-
MEHEHUsI TIPOrPaMMHOT0 00ECTICYEHHSI ¥ TEXHUIECKUX CPEICTB 00pabOTKH 1 XpaHeH!s] MH()OPMAIIUH.

[udposoii moTeHnMa JA0HKEH MMOKa3bIBaTh BOBJICUYCHHOCTh OTACIBHBIX TPYIIT COTPYJHUKOB B
MpUMeHeHNe HU(PPOBBIX TEXHOJOTUI IS CYIIECTBYIOIIEH SKOHOMHYECKOM NESTEeNbHOCTH MPeanpusi-
TUSL ¥ B €TO yNPABICHUHU. YCIOBHS BHEIIHEH CPEIbl 3aBUCIT OT OTPACIEBOW CrelM(UKanK, TOAro-
TOBJICHHOCTH Y BO3MOKHOCTEH KIIMEHTOB OpPTaHU3allMU K COTPYIHHYECTBY B MPUMEHEHUU IU(DPOBBIX
TEXHOJIOTUH.

[Ipoananu3upoBaB pazIMyYHbIE METOJUKH YIpPABICHUS IU(PPOBHIM MMOTEHIIMATOM OpPraHU3aIUH,
aBTOP ONPEAETUI HEOOXOIUMOCTb UX YTOuHEeHHUs [ 14].

Pestomupys, Obuia onpezeneHa KOMIUIEKCHAsE METOAMKA OLIEHKU U YIPaBlIeHUs IU(PPOBBIM I0-
TEHLIMAJIOM OPTraHU3ALUH, CO/IEpIKAILasl ATAIIBL:

- mudepeHImaIys rpymnnsl NoKa3arene, UCIOIb3YeMbIX JUIs OLEHKH;

- 0TOOp CIIOCOOOB €ro YMCICHHOMN OICHKH;

- ompeJieNieHre HarlpaBiieHus pa0oThl OpraHU3aIMH, € LEJIbI0 pocTa U(POBOro MOTEHIHANA,;

- peanu3aiys ONpeAeTIeHHbIX MEPONPUSATUH, C 1IeTIb0 00ecrieueH s pocTa U(PPOBOro MOTEHIH-
ajia OpraHu3arum.

BbIiensnoskeHHOe JTaeT BO3MOXHOCTh Pa3/IeNIuTh MOKA3aTeld Ha OCHOBHBIE I'PYIIIbI, KOTOPHIE
HE00XOIMMO HUCIIOIb30BATh C EJIbI0 OLEHKU LIU(POBOro MOTEHIMANa OpraHu3aluu. [ pynnsl JaHHBIX
MoKa3aresei mpuBeIeHb! B Ta0I. 3.

Tabaunua 3. O6o6Lwatowme NoKasaTenn B paspese MHTerpaabHOro nokasartenn umdposoro passutua UT
OCHOBHbIX 6U3HEC-NPOLECCOB, a TaKXKe METOA0B yNpPaB/ieHns, NoTpebeHns 1 NPoM3BoACTBA
C Le/1blo OLLEHKM UMdPOBOro NoTEHLMANA MPOMbILLIEHHOrO NPeanpPUATHA.

HassaHue 3Ttana HassaHue 0606I.I.l,aI-OI.IJ,VIX M YacTHbIX NOKa3artenei

MoKasaTenu BHelUHel cpeabl

MonHoTa n 6esonacHocTb KT MoKasaTtenu, xapakTepusytoLime AenNCcTBUTE/IbHYO FOTOBHOCTb OTPAc/u
WMHPPACTPYKTYpPbI K uMbpoBM3aumu:

1. KoHueHTpauma akTUBHbIX aBOHEHTOB NOABUMHOW CBA3M.

2. YpoBeHb MHPOPMALMOHHOW 6e30nacHOCTM ceTh MHTepHeT.

3. YposeHb LT TenedoHHoOM cBA3MU.

Cnpoc Ha u1ppoBbIE TEXHOO- MoKasaTtenu, 4eMOHCTPUPYIOLLME N0ANBHOCTb NOTpebuTene Npoayk-
MK, NNaTGopPMbl U CETH LMW KOMMNaHUM NPU NPUMEHEHUU ULNPPOBbIX TEXHONOMMIA BapMaHTOB
B3aMMOZLeNcTBuS:

1. KoHueHTpaums nonbsosatenen mobuabHoro WM K UHTepHeTy.
2. YacTb KAMEHTOB, NOMb3YIOLLMXCA BbICOKOCKOPOCTHbIM MIHTEpPHETOM.
3. YacTb opraHmMsauuii, UMetoLwmx web-canT.
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HasBaHue atana HasBaHue 0606L1a0LLMX U YACTHDBIX NOKa3aTeneun
MNMoKasaTenb 3NEKTPOHHOTO MokasaTenu, y4nTbiBatoLwWwMe NOArOTOBAEHHOCTb OTAENbHbIX KAOYEBbIX
Npou3BOACTBa TOBAPOB U (MAKU) | KAMEHTOB KOMMAHMU K KOMMYHUKaUMK Npu BHegpeHUN LMdpoBbIX
ycnyr TEXHONOTUIA:

1. YacTb 3/1eKTPOHHbIX 3aKYMNOK U NpPOAaxK opraHu3aumu.
2. YacTb KAMEHTOB, YXKe COBEPLUALOLLMX NOKYMNKY TOBApoB U (Maun)
ycnyr yepes MHTepHer.

Bosaelicteue LT Ha sKOHOMM- MoKasaTenn 3SKOHOMMUYECKUX PECYPCOB OPraHM3aLmm:
YecKui poct 1. [onAa cektopa MHGOPMALNOHHO-KOMMYHUKALMOHHbIX TEXHOIOMM
8 BAC.

2. Yactb UT B cebectoMmocTv npoaax.
3. Yactb UT B ynpaBneH4yecKux TpaTax.

Moka3aTenn BHyTPeHHel cpeapbl

MonHoTa n 6e3onacHocTb KT MoKasaTenu, xapaKTepumsyoLime ypoBEHb MCMO/1b30BaHNA LMPPOBLIX
MHPPACTPYKTYpPDI TexHosIo0rni Npu paboTe c noTpebutenamu:

1. YpoBeHb COOTBETCTBUA MOLLLHOCTU KaHANOB CBA3M C KOHKYPEHTaMMU.
2. TNokasaTtenb KMbepbesonacHoOCTU.

Cnpoc Ha umdpoBble TEXHONO- MoKa3saTenn roTOBHOCTU COTPYAHNKOB KOMMaHUK K Nocnieaytolemy
rmun, nnaTdopmbl U ceTu BHEeApPEeHWNO LMPPOBbLIX TEXHONOTMI B KOMMNAHMWMK:
1. dons cneumanuctos B chepe UKT c kBanudukaumen Bbicliero
YPOBHA.

2. YacTb cneumanmcTos UMPppPoOBOI IKOHOMUKMK.

MokasaTenb 3/1eKTPOHHOro MokasaTenu, AeMoHCTpupytoLme byaylime BO3MOXKHOCTU OpraHM3a-
NpoM3BOACTBA TOBAPOB U (MK) | UMM MO BHEAPEHMIO UMPPOBbIX TEXHONOMUIA:
ycnyr 1. YacTb npumeHeHns 061a4HbIX XPaHUANLL, UCKYCCTBEHHOMO UHTE-

NleKTa B NPON3BOACTBE TOBApOB v (Man) ycayr.
2. YacTb npeanpuATUA, NPUMEHSAIOLMX GYHKLMM KYMHOTO» MPOn3-
BOACTBA.

Bosgeicteune undposmsaumm Ha | YpoeeHb 06beguHeHMA undpoBbIX NAAaTGOPM N0 MEHEAKMEHTY U
9KOHOMWYECKUIA poCT NpoV3BOACTBY:

1. NMpupocT npmbbinm 6narogaps LMdppoBoOMy NPON3BOACTBY.

2. YacTb MHPOPMALMOHHbBIX PECYPCOB B CUCTEME PECYPCOB.

3. YacTtb cneumanncTos B 061acTu LUGPOBOI SKOHOMMKM.

Ha ocHoBanum Tabi. 3 BBIACIUM WHTErPATbHBIN MOKa3aTeNlb COCTOSHUS ITU(POBOTO MOTEH-

1yajga opranu3anuu (HH 117 ), IEMOHCTPUPYIOLINI COBMECTHOE BO3/IeHCTBHE YACTHBIX M OOIINX

BEJIMYMH Ha oOuiee 3HaueHne nupoBoro noreHmnuana (1):
HIT... — &
7 E : > 1)
rne: UIT 7 — MHTCTPATBHBII [T0KA3aTeh COCTOSHUS LI(PPOBOTO MOTCHIHANIA TIPEIIPUATHS;

Ko6i — i-ii o6obOmaromuii K03)HUIUEHT, KOTOPBIH HAXOTUTCS B COCTaBE MHTErPATBHOTO

ko unreHTa nuppoBoro NOTEHIMANA,;
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2 — xonuyecTBO 0000marmux Ko3()PUIMEHTOB, KOTOPhIE HAXOAATCS B COCTaBE MHTETPallb-
HOT'0 KO3 pUIIMEHTa COCTOSIHUA LIM(PPOBOro MOTEHIIHAA.

Onenka nudpoBOro MOTEHIMANA 32 ONpPECICHHbIE MEPHOABI BPEMEHH TTOMOXET OTCIICAUTH
JMHAMUKY U3MEHEHHH Ha Bcex ypoBHAX LT B koMnaHuu, a Takxke 11e1eco00pa3HOCTh U M10JIE3HOCTh
IIPOBOJAMMBIX U3MEHECHHM.

[IpuMeHeHHe METOAMKM pacueTa Ui CPEeJHMX 3HAuYEHUI, YacTHBIX M OOLIMX IOKa3arenen
JUJDKUTAI Pa3BUTHSL IIOMOTAeT OCO3HATh 3HAYMMOCTD U I10JIb3Yy BKJIAJA ONPEIEICHHBIX JIEMEHTOB
B 00II€el OLEHKEe pe3yJbTaTUBHOCTU JUJDKUTANl PAa3BUTHUS, YTO, B TOM YHCIIE, CIOCOOCTBYET BhIJE-
JICHUIO OTIENbHBIX aCHEKTOB JUJUKUTAN Pa3BUTHsA. Takke IOMOraeT INPHUHATh BO BHUMaHHUE U3Me-
HEHHE OCHOBHBIX HAIIPABJICHUH pa3BUTUSA B 00JACTH LU(PPOBU3ALMU IO3TAIIHO, UMETh Hauboiee
KOMIUIEKCHBIA aHanu3 mudpoBuzanuu: nporecca LT npoMbIIuIeHHBIX TPEANPUATHIA, B TOM YUCIIE
rapMOHU3AILIUH OLIEHOYHBIX METOJIOB € yXe (PYHKIMOHUPYIOIIMMHU MEXTYHAPOIHBIMU CUCTEMAMHU.

Taxoil cucTeMHBIN OIX0/ K aHaIu3y NpoAyKTUBHOCTH mporeccoB LIT o0bekToB HccienoBa-
HUS 110 O0LIel cucTeMe eAMHBIX, YACTHBIX U O0bEIMHEHHBIX MOKa3aTeae AUHKUTAN Pa3BUTHUS 110
pUOOPETEHHOMY MOTEHIMAy M YPOBHIO Pa3BUTHSI, MOJPAa3yMEBAET YCTAHOBKY MMEIOIIUXCS pe-
3€pBOB U IPEAIOIAraéMbIX BO3MOXKHOCTEH IS MOBBIIEHUS 3()PEKTUBHOCTH JAUHKUTAI PA3BUTHS
nHGOpPMaLMOHHOM 0a3bl M O(UIIMATBHO YCTaHOBJICHHBIX KOMIIOHEHTOB LUM(POBOM 3KOHOMUKU Ha
MO3UIHAX CUCTEMHOU paboThl, HampasieHHoi Ha poct LT, 4To, B CBOIO ouepesp, MOapa3yMeBaeT
001t pocT HUPPOBOro NOTEHIMANA TPEIIPUATHH.

3akioyeHue

Jlia anpoOanuu mpengaraéMoil METOAMKU HWHTErpajbHOM OLIEHKM MOTEHLHajda IU(PpPOBOTrO
Pa3BUTHS IPOMBIIIJIEHHBIX MPEANPUATHI Ha OCHOBE OIMYOJUKOBAaHHBIX OQHUIMATIbHBIX JaHHBIX (QU-
HaHCOBOW oTueTHOcTH 3a 2021 roj ObUIM BBIOJHEHBI pacueThl YACTHBIX U CYMMAapHBIX I[OKa3are-
JIell IMEIOLIEerocs HOTEHIMAIA IUDKUTAN pa3BUTH 10 TpeM npeanpustusam orpaciau OIIK (taba. 4).

Tabnunua 4. UHTerpanbHble NoKasaTenm noTeHunana LMppoBoro passmuTma BbiIbopKu
npombllwAeHHbIX Npegnpusatuii OMNK 3a 2021 .

HaumeHoBaHue BHL| «rOU
MapameTpsbl OKb «Ametuct» | LUKBb «TutaH» MMEHMU
TMNa cpepbl
C.U. BaBunosa»

BHewHsaA MNonHoTa n 6e3onacHoOCTb 0,21 0,52 0,10
cpepa KT nHbpacTpyKTypbl

Cnpoc Ha uMdppoBble TEXHO- 0,74 0,96 0,25

noruun, nnatdopmbl, ceTH

lNoKasaTenb 3NeKTPOHHOro 0,49 0,46 0,36

nNpon3BoOACTBA TOBAPOB U

(nnn) yenyr

BosgelicTBue nHpopmaTnsa- 0,53 0,69 0,58

LN Ha 3KOHOMMYECKUI PoCT

UHTerpanbHblii noKasatenb 0,85 0,63 0,99
uudpoBoro noteHymnana
BHeLLHel cpeapl

PeiiTuHr undposoro 2 3 1
noTeHUMana BHeLWHeMn
cpeabl
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HaumeHoBaHue BHL| «TOU
MapameTpbl OKB «Ametuct» |LUUKB «TUTaH» MMEeHU
TMNa cpeabl
C.U. BaBunosa»

BHyTpeHHAA MonHoTa n 6e3onacHoOCTb 0,54 0,58 0,65
cpeaa UKT nHdpactpyKTypbl

Cnpoc Ha UT, nnatdpopmbl, 0,78 0,73 0,89

cetu

MokasaTesnb 3NeKTPOHHOro 0,77 0,78 0,97

NpPOM3BOACTBA TOBApPOB U

(nnn) yenyr

BosgelicTBue nHbopmaTUn3a- 0,52 0,49 0,54

LMW HAa SKOHOMMYECKUI POCT

MHTerpanbHbliA NOKasaTenb 1,02 0,78 1,24

undpoBoOro noTeHuMana

BHYTPEHHeM cpeabl

PeiiTUHr unppoBOro NoTeH- 2 3 1

uunana BHyTPeHHeM cpeabl

Jis HanOonpiiel 00bEKTUBHOCTH ITPOBOAMMOTO UCCIIEA0BAHMS U ITOMCKA IPUYUH HACTOSIIe-
rO TOJIOKEHUS MPEINpPUSATHS B OTPACIH OTHOCHUTEIHHO HH(POBOTO pa3BUTHS OBUIM OTOOpPAHBI:
HayuHo-uccnenoBarenbcKiil HHCTUTYT KOMIUIEKCHBIX MCIIBITAHUM ONTUKO-3JIEKTPOHHBIX TPUOOPOB
u cuctem (BHL[ «I'ON um. C.1. BaBunoa») [15], OnbITHO-KOHCTPYKTOPCKOE OIOPO «AMETUCT»
(OKb «Ametuct») [16], LentpansHoe koHcTpykTOpcKoe Otopo «Tutan» (LIKb «Turan») [17], 3a-
HUMAIOIIMECS POU3BOICTBOM ITPOMBIIIJIEHHOTO BOOPYKECHMUS.

Bri6pannast 1151 aHanu3a rpynmna npearnpusiTHi COOTBETCTBYET CIEIYIOIIUM KPUTEPUsIM 0TOOpa:

1. Ilpou3BoACTBEHHOE MPEAIPUITHE OJHOTO LIUKIIA.

2. OpnHa oTpacneBas TpyIna Nporu3BOAUMBIX IPOIYKTOB U OKa3bIBAEMbIX YCIYT.

3. Hammmume B XO3SHCTBEHHOM 000OpOTE PA3TUYHBIX IH(PPOBBIX MPOTPaMMHO-AIMAPATHBIX
KOMILJIEKCOB.

W3 npencTaBieHHbIX B Ta0Jl. 4 TaHHBIX BUJIHO, YTO JOMHUHHUPYIOILIAs MO3UIINS B pa3pese pac-
CUMTaHHBIX ITOKa3aTeleu Il BHEIIHEW W BHyTpeHHel cpen 3akpenwnack B BHI[ «I'OU nm. C.B.
BasuioBa», Torga kak OK «Ametuct» u LIKb «Tutan» ornuvarorcst 0ojiee HU3KMM YPOBHEM BO-
BJICYCHMS M UCIOJIb30BaHUEM MEpPEIOBBIX UPPOBBIX TEXHOJIOTHH B CBOEM XO3HCTBEHHOM 000pO-
T€ IIPU IIPOU3BOJICTBE MPOAYKIIUH.

[TpoBepka METOAOB COBOKYIHOM OLIEHKHM pOcTa LU(POBOro MOTEHIMAaja M03BOJIMIA CAeNnaTh
BBIBOJI O HE TOJIBKO UX MPAKTUYECKOM MPUMEHEHUH B CUCTEME YIPABJICHUS U KOHTPOJISA MPEATPH si-
THEM, HO TAK)K€ O BO3MOKHOCTH HCIIOJIb30BAHUS B KAUECTBE NHCTPYMEHTA IIpUEMa MOJIHOLIEHHON U
JIOCTOBEpHOM MH(pOpMaLMU 0 MPOOJIEMHBIX y4acTKaX, a TaKKe i1 HaXOXKIEHHs pe3epBOB, CIIOCO0-
HBIX TIOBBICUTH YPOBEHb JUIKUTAN Pa3BUTHUSA Ha KaxkaoM u3 tanos LT.

Takum oOpa3om, B JaHHON paboTe OBLIM PEIICHbI CIEAYIOUINE 3a/1a4u:

1) BeIneneHs! GpakTophl, BAUAIONINE HA MHTEHCU(DUKALUIO I POBU3aAINY;

2) ompeseneHsl OCHOBHBIC moaxo6! K LT Ousneca;

3) BBISBIICHBI M CTPYNIMPOBAHBI OCHOBHBIE YCJIOBUSI TOTOBHOCTH MPEINPUATUS K IU(POBOH
TpaHchopMaIuu Mo OCHOBHBEIM ¢azam;

4) pa3paboTaHa KOMILICKCHAas METOIMKA OLEHKH M YIpaBlIeHHS HU(POBBIM MOTCHIHAIOM
NpEeANPHUATHS, cOAepKamas 4 sramna;

5) onpeneneH U pacCUMTaH HHTETPAIBHBIN ITOKa3aTeNb H(POBOro MOTEHIMANA AJIsl BHEIIHEH
Y BHYTPEHHEHN CpeJl aHATU3UPYEMbIX MTPEATPUATHIA.
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Br10panHbIil MOgXo0 K coco0y OIeHKU IU(GPOBOro MOTEHIIMANA TOMOTaeT MPOBECTH pa-
00Ty IO aHaAJIM3y KakK TEKYyLIero ypoBHs IHU(POBU3ALMK BCEX OM3HEC-NIPOLIECCOB B KOMIIAHUH,
TaK ¥ CIIOCOOOB JIJIsl MMOBBIIIEHUS €€ IMU(POBOTO MOTCHIIHAIA.

B03MOXHOCTh OLEHUTh LM(PPOBON MOTEHLMAT PA3BUTHUS MPEIIPHUATHS 110 000OIIEHHBIM
MOKa3aTeNsiM TO03BOJIAET MOTEHUUAJIbHBIM HHBECTOpaM MpEANpUsITHH mono0paTe Hauboiee
BA)KHBIM BEKTOP MHBECTHUPOBAHUS B OOJIACTM HOBATOPCKUX MPOEKTOB, MPABWIBHO U CBOEBpeE-
MEHHO ITOJIOWTH K MOHUTOPUHIY BCEX BO3MOXHOCTEH JUI pa3BUTHUs PBIHKOB, Kak B PD, Tak u B
Mupe.

B mocrnenyromem mpencTaBieHHOE HCCIEIOBAHUE CMOXKET MOMOYb aJanTHPOBATH IMPEJ-
JIO’)KEHHYI0 METOIMKY ISl BHEAPEHUs Ha IPEANPUATUAX PA3IMYHBIX OTpaciied 0TeYeCTBEHHOM
SKOHOMUKH WM OTJEIBHBIX PETHOHOB.
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NOBbILWWEHUE KOHKYPEHTOCNMOCOBHOCTU PETMOHAJIbHOIO
TYPU3MA B POCCUU (HA NPUMEPE CAPATOBCKOMN OBJ/IACTH)

E.V. Yakhvarova

IMPROVING THE COMPETITIVENESS OF REGIONAL TOURISM IN
RUSSIA (ON THE EXAMPLE OF THE SARATOV REGION)

B crathe MOTHUMAIOTCS BOMPOCHI HEOOXO-
JMMOCTH TIOBBIIICHHS KOHKYPEHTOCIIOCOOHOCTH
permoHansHOrO Typm3Ma B Poccnm B ycloBHSX
CAaHKIIMOHHOT'O JaBJICHHUA 3allaAHbIX CTpaH U Oorpa-
HUYHUTEIBHBIX MEp TaHAEMHU KOopoHaBHpyca. Ha
OCHOBE MAaTEPHAJIOB CTATUCTHUKH W BCEPOCCUHCKUX
PEHUTHHIOB NPOBEAEH KOMIUIEKCHBI aHalIu3 KOH-
KypeHTocrocooHoctn CapaToBCKO o0nacTh Ha
TypucthuueckoM pbiHKe Poccuu u IlpuBosmkckoro
¢denepanpHOro OKpyra. Vcxons u3 BBIIBICHHBIX
KOHKYPEHTHBIX MPEUMYILECTB, a Takke mpobieM B
pa3BuTum Typu3ma B CapaTOBCKOW 00IACTH, OBLIH
IPEUTOKEHBI HAIPaBJICHNUS TTOBBIMICHNS KOHKYPEH-
TOCIIOCOOHOCTH  TYPUCTCKOW  c(epsl  pervona.
OmnpeneneHbl  TPONYKTOBBIE, OpPTaHU3AIMOHHEIE,
MapKeTHHIOBbIE M Jp. WHHOBAIMH, CHOCOOCTBYIO-
M€ POCTY KOHKYpEHTOCcTocoOHOCTH Typu3ma B Ca-
PaToBCKO¥ 00J1aCTH.

Kniouesbie cnosa: permoHAIBHBIN TYpH3M, KOH-
KYPEHTOCIIOCOOHOCTh PETHOHAIIBHOTO TypU3Ma, KOH-
KYPCEHTHBIC [PECUMYIICCTBA, TYPUCTCKUEC NHHOBAIINU

BBeaenue

The article raises the issues of the need to
increase the competitiveness of regional tour-
ism in Russia in the face of sanctions pressure
from Western countries and restrictive
measures of the coronavirus pandemic. On the
basis of statistical materials, materials of All-
Russian ratings, a comprehensive analysis of
the competitiveness of the Saratov region in the
tourist market of Russia and the Volga Federal
District is carried out. Based on the identified
competitive advantages, as well as problems in
the development of tourism in the Saratov re-
gion, directions are proposed to increase the
competitiveness of the tourism sector, taking
into account regional specifics. The product,
organizational, marketing and other innovations
contributing to the growth of tourism competi-
tiveness in the Saratov region are identified.

Keywords: regional tourism, competitive-
ness of regional tourism, competitive advantages,
tourism innovations

Poccuiickas 5KOHOMUKA UCIBITHIBAET HA ceOe HEeraTUBHOE BIUSHM, KaK MMOCIEACTBUN MaH/e-
MUU KOPOHaBUpYCa, TaK U CAHKIIMOHHOT'O JIaBJIEHUs CTpaH 3araja, 4To B MEPBYIO O4epeab OTpa3u-
JIOCh Ha Pa3BUTUU cdepbl Typu3Ma. BBesieHHbIE B YCIOBUSAX MAaHJIEMUN KapaHTUHHBIE MEPbI BbI3Ba-
JM HEOOXOIMMOCTh CMEIICHHS aKIEHTOB C MEXIyHAapOJIHOTO TypH3Ma Ha pa3BUTHE BHYTPEHHETO
TypU3Ma, IEPEOPUEHTALMN TYPUCTOB HA PETHUOHAIbHBIE HAIIPABIICHUS [Ty TEIIECTBUM.

OG6parmieHe BHUMaHUs K Pa3BUTHIO PETHOHAJIBLHOIO Typu3Ma B Poccun cBsI3aHO ¢ TEHJEH-
LUSAMH  Pa3BUTHUS HANUOHAJIBHOM DKOHOMHMKH B YCIOBHUAX YCJIOXKHEHHS COLMAIbHO-
MOJIUTHYECKUX OTHOIIEHNWH, KOPOHABUPYCHBIX OTPAaHUYEHUN, a TAKXKE C CYIIECTBOBAaHHEM 3Ha-
YUTENbHON Au(depeHIai pOCCUICKUX PETHOHOB M0 YPOBHIO TYPUCTUYECKOIO MOTEHIIHAIA
u pa3BuTHs chepbl Typusma. Poccus, obnamas yHMKadbHBIM TYpPUCTHYECKHM IOTEHIIHAIOM,
uMeeT O0JIbIINe BO3MOXHOCTH ISl Pa3BUTHS perHOHAIBHOrO Typusma. OIHaKO HaJIU4Hue Cepb-
€3HBIX Ipo0JIeM, MPOJAUKTOBAHHBIX BIUSHHEM KaK BHEIIHUX, TaK U BHYTPEHHHUX (PaKTOpOB, Cy-
IIECTBEHHO COKPAIAET BO3MOXKHOCTH Pa3BUTUSA TYPUCTCKOHN chepbl BO MHOTUX POCCUMCKHUX P e-
TMOHaX. B 3TOH CBS3M aKTyaJbHBIM INPEACTABISIETCS U3yYeHHE KOHKYPEHUHUH PErHOHOB 34 TY-
PUCTHYECKHUE NMOTOKU U ONpeeIeHHe MyTel MOBBIIIEHNS KOHKYPEHTOCIIOCOOHOCTH TYPUCTCKUX
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peruoHoB Poccuu, MOCKOIBKY YPOBEHBb Pa3BUTHS PETHMOHAJIBHOIO TYpHU3Ma BIIMSAET HA yCIEII-
HOCTbh (DYHKLIMOHUPOBAHMS NPEANPUATUNH TYPUHAYCTPUHM U CMEXHBIX OTpaciiedl B peruoHe, Ha
00BbEM MPUBJICYCHHBIX B TEPPUTOPHAIBHYIO SKOHOMUKY MHBECTUIIMH U, KaK CIEACTBUE, HA KOM-
IIJIEKCHOE Pa3BUTUE PETHOHOB.

Pa3BuTHe KOHKYpEeHTOCIOCOOHOrO Typu3Ma B peruoHax Poccum mnpeamnonaraer pelieHue
KOMILIEKCa Mpo0JieM: pallMOHaIbHOE UCIOIb30BAHNE TYPUCTCKO-PEKPEAllMOHHOIO MTOTEHIMAala pe-
TMOHOB, CO3JJaHUE PETMOHAJIBHBIX TYPUCTCKUX KJIACTEPOB, YYET MHTEPECOB MECTHOW 3KOHOMUKH,
OKa3aHMEe MOJIECPKKH TYpPUCTHUECKOMY OM3HECY W aKTUBHOE BHEAPEHHE TYPUCTCKUX MHHOBALUH.
[lepBoouepenHoil 3amayeid g M0O0r0 TYpUCTCKOro pernoHa Poccum cTaHOBUTCS OIEHKA COO-
CTBEHHOM KOHKYPEHTOCIIOCOOHOCTH Ha HAllMOHAJIBHOM PBIHKE TYPUCTHUYECKHX YCIYT, (hOpMUpPOBa-
HHUC CTPATCruun naaneﬁmero Pa3sBUTHUA TypI/ICTCKOfI OoTpaciii, IOUCK MHHOBAIIMOHHBIX HHCTPYMCH-
TOB MOBBILICHUS IPUBJIEKATEIbHOCTH TEPPUTOPHUH.

Lenpro 1aHHOM cTaThy SIBISETCS MCCIENOBAHUE TEOPETUKO-IIPAKTUUYECKUX ACTIEKTOB KOHKYpPEH-
TOCMOCOOHOCTH pPernoHanbHoro TypusMa B Poccuiickoit deneparmu (Ha npumepe CapaToBckoii obmna-
CTH), MPEAJIOKEHUE MEP IO TOBBIIMIEHUIO KOHKYpeHTOcrocoOHocTH CapaToBckoi 001acTH Kak TypH-
CTUYECKOM JIECTUHAIUY C YYETOM PErMOHATBHOM CIIEHU(PUKN U KOHKYPEHTHBIX IPEUMYILECTB.

Teoperuyeckunii aHaJM3

B Hay4HBIX MCCIEAOBAHUAX U3YYCHUIO KOHKYPEHTOCIIOCOOHOCTH B chepe Typru3Ma MOCBAIIe-
HO 3HAYUTEJIHHOE YUCIIO padOT POCCUUCKHUX U 3apyO0eKHBIX aBTOPOB, MPUYEM B OOJIBIICH CTEIICHH
PaccMOTPEHBI BOMPOCHI, KacarolHecs KOHKYPEHTOCIIOCOOHOCTH TYPUCTCKUX HPEANPUSTUH, TY-
PHUCTCKOTO MPOAYKTA WJIM HAIMOHAIBHOTO TYPUCTCKOTO PHIHKA.

Bonpocs! pa3Butus pernoHansHOro Typusma B Poccuu M ero KOHKYpeHTOCIIOCOOHOCTH pac-
kpbiBatoTcs B padotax J1.J[. bormanosa, A.B. Byonosa, 1.B. 3akuposa, T.C. 3s6munxoii, E.A. Jla-
komoBa, M.IO. Jlaccu, E.B. JlemmokoBoii, A.JI. Caaksina, I'.A. CarrapoBoii, X.D. TekeeBoii,
C.A. Tymenosoii, A.JI. ®auta, JI.C. Xonsrosckoi, H.B. [labanunoi u n1p. ABTOPCKHE METOIUKU
OILIEHKH KOHKYPEHTOCIIOCOOHOCTH PETMOHANBHOTO Typu3Ma MpeioxkeHbl yueHbiMu T.C. 3g6mui-
koit, M.IO. Jlaccu, A.JI. ®murom, H.B. [llaGanunoit u ap.

Psn aBTopoB, B ToM unciie M. Meckon, M. Anb0ept, @. Xenoypu, monararoT, YTo «KOHKYPEHTO-
CMOCOOHOCTh OIPENENIeT BO3MOXKHOCTh U JMHAMHUKY MPUCTOCOOJIEHUST 00BEKTa K YCIOBUSIM PHIHOY-
HOM KoHKypeHIMu» [1]. CoracHo uccineqoBaHUsAM 3apyOeKHBIX aBTOPOB [2, 3], peruoH Kak TypUCTH-
YyecKasl ISCTUHALIMS MOXKET OBITh MPU3HAH KOHKYPEHTOCIIOCOOHBIM, KOT/Ia B PETHOHE €CTh TYPUCTCKUE
HaNpaBJIeHUs1, IPUBJIEKATEIbHBIE ISl TYPUCTOB, U KOTJa KAUeCTBO MPEAOCTABIIIEMBIX PETHOHOM TYp-
MIPOAYKTOB U YCIYT CPABHUMO C KaY€CTBOM TYPIPOIAYKTOB JAPYTUX TYPUCTCKUX PETHOHOB.

T.C. 3s6muukas [4], ML.YO. Jlaccu [5], H.B. Illabanuna [6] cuuTarOT HCTOYHUKOM KOHKYPEHTO-
CMOCOOHOCTH PErHOHAILHOTO TypH3Ma COCTOSHHE TYPHCTCKO-PEKPEAllMOHHOTO KOMITJIEKCa PETHOHa,
KOTOpBIN BKIJIFOYAET COBOKYITHOCTh MapaMeTpOB, MPHUBIEKATENBHBIX ISl TYPUCTOB (MaTepUalbHBIX H
HEMaTEePHATTLHBIX AIEMEHTOB, (JOPMHUPYIOINX KOHKYPEHTHBIE MPEUMYIIIECTBA TYPUCTCKOTO PETHOHA).

[To MHEHHMIO aBTOpa MAaHHOW CTaThbH, KOHKYPEHTOCIIOCOOHOCTh PETMOHAILHOTO TypU3Ma Xa-
pakTepusyeT CroCOOHOCTh pernoHa GopMHUpPOBaTh U A(HPEKTUBHO MCIIOIH30BATH CBOM KOHKYPEHT-
HbIE TIpeUMYyIIecTBa B chepe Typu3Ma U 3aHUMATh JTUAUPYIONIUE MMO3UIIUN HAa HAI[MOHATHHOM (MHU-
POBOM) TYPHCTCKOM PBIHKE B TPOIECCEe KOHKYPEHIIUU C APYTUMH TYPUCTCKUMH pernoHamu. KoH-
KYpPEHTHBIE MPEUMYIIECTBA PETHOHA MPEACTABISIOT COO0M YHUKAIbHBIE PECYPCHI U BO3MOXKHOCTH,
KOTOPBIMH OH YK€ 00JIaJlaeT MM MOXKET CHOPMHUPOBATh, M KOTOPHIE IMO3BOJIIOT PETHOHY MOOEK-
JaTh B KOHKYPEHIIUHU C JIPYTUMH TEPPUTOPUSIMH, TIPUBJICKATh BCE OOJBIIE HOBBIX TYPUCTOB M CO-
XPaHATh TPUBEPKEHHOCTH CTAPBIX K MOCEMICHUIO JAHHOTO PEeTHOHAa.

KoHkypeHTHbIE TpeuMyIIecTBa I KaXA0r0 TYPUCTCKOTO PETUOHA SIBJISIOTCS UHIUBHUIYallb-
HBIMU H OTIPENIEISIOTCS TeOrpapuIeCKUM TOJIOKEHUEM, MMPUPOTHO-KIMMATUYECKUMH YCIIOBUSIMH,
HaJIMYMEM YHHUKAJIBHBIX TYPUCTUYECKHX OOBEKTOB M aTTPAKIUi, KAYeCTBOM MaTepUalbHBIX U He-
MaTepUalIbHBIX 3JIEMEHTOB TYpPUCTCKO-PEKPEALMOHHOTO KOMIUIEKCA, YPOBHEM pPa3BUTHUSl TYPHUCT-
CKOM MH(PACTPYKTYPHI, LIEHOBOH IMOJIUTHUKON U T. 1.
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HecMmoTtpst Ha 3HAUMTENHHOE YMCIIO MyOJUKALMKA OTEUYECTBEHHBIX U 3apYOEKHBIX aBTOPOB B
00JacTi peruoHaIbHOrO TYypHU3Ma, UCCIIEOBAHUM KOHKYPEHTOCIIOCOOHOCTH TYPUCTCKON ceprl Ha
IpUMEpPe OTNENBbHBIX PETHOHOB €IIe HEJOCTATOYHO, YTO TpeOyeT nanbHeiel npopaboTKu 1aHHO-
ro BOIIpoca.

IMIMPUYECKUA aHAIH3

OMnupudeckyro 0azy CTaTbU COCTaBHJIM PE3yJbTaThl KOMIUIEKCHOTO HCCIICIOBAHUS KOHKY-
PEHTOCIIOCOOHOCTH TYypHUCTCKOM cepbl CapaToBCKOI 00JaCTH Ha OCHOBE aHAIM3a CTaTUCTHUYECKUX
[I0Ka3aTelel COCTOSHUS TYPUCTCKOM OTpaciy, ONPEEsICHNs KOHKYPEHTHBIX PEUMYIIECTB PErHO-
HA, OLIEHKH Pe3yJIbTaTOB MOHUTOPHUHIOB U PEUTUHIOB, OTpaXkalouux mnojoxxeHue CapatoBckoi 00-
JacTU Ha TypUCTUYECKOM pbriHKe Poccuu B nenom u [IpuBoimkckoro denepaibHOro OKpyra.

CapatoBckas 00acTh Ha CETOHAIIHUMN JIEHb HE CUUTACTCS] PETUOHOM C TYPUCTCKOH CIienua-
au3anmei, oJHaKo o0amaeT OoraTbIM TYPUCTCKO-PEKPEAllHOHHBIM MOTEHIIMAJIOM U UMEeT J0CTa-
TOYHO KOHKYPEHTHBIX IMPEUMYILECTB B cepe Typu3Ma MO CPAaBHEHUIO C JPYTHMMHU POCCUICKUMU
peruonamu (tabu. 1).

Tabnaunua 1. KoHKypeHTHble npenmyliectsa CapaTtoBckoi 0bnactu B chepe Typusma

Buabi
A XapaKTepuCTMKa KOHKYPEHTHOIO NpPenmyLLLecTBa
npeumyLLecTs
leorpaduueckue BbirogHoe reorpaduyeckoe NosioKeHue:

— 61m130cTb K cTonmue Poccnmn n MockoBckoi obnactu (858 Km);

— Ha/nume rocyAapcTBEHHOM rpaHuupl ¢ Pecnybamkon KasaxctaH ¢ Bbixo-
Aom B LleHTpanbHyto u CpeaHtoto Asuio, Kutani n . a. [7]

Knumatumueckue — IOXHbIN YMEPEHHO-KOHTUHEHTA/IbHbIA 61aronpusaTHbIA KAnMaT (Mopos-
Has, MHOTOCHEXHaA 3MMa, CyX0e W *KapKoe neTo, anutes 3,5 mecsaua, MHOro
CO/IHEYHbIX AHEel);

— BbIrOA4HaA YeTBepTas CBETOBAaA 30HA, YTO CHUXKAET cebecToMMOCTb NPOu3-
BOACTBA TEMNIMYHOWN NPOAYKLMMU

TypucTcko- — 6oraTtble NpMPOAHO-PEKPeaLMOHHbIEe pecypchbl (peka Bosra, manble peku,
peKpeaLnoHHble 124 namaTHWKa Npupoabl, eaunHcTBeHHaa B HukHem [loBonkbe o0cobo
oXpaHsemas npupoaHan Tepputopua deaepanbHoro 3HadeHua — Haumo-
Ha/IbHbIM NApPK «XBa/IbIHCKUNY, 79 0c0B0 OXpaHAeMbIX NMPUPOAHbIX TEPPUTO-
PUIN PErMOHAIbHOTO 3HAYEHUSA, 300/10rMYECKME 3aKa3HMKK) [8];

— 3HaYUTENIbHOE YNCNO KY/IbTYPHO-UCTOPUYECKMX AOCTONPUMEYATEIbHOCTEN
(6onee 300 NamATHUKOB ApPXMTEKTYpPbI, 18 cTapuHHbIX ycaaeb, cebiwe 3000
NaMATHUKOB apXxeosiormm, 27 rocyaapCTBEHHbIX My3€eeB), 06beKTOB TyproKa-
33 (2651), TypucTMUYecknx mapupytoB (282), o6bEeKTOB HemaTepuasibHOro
Hacneaus [8];

— Ha/I4YMe YHMKabHbIX O6BEKTOB TYPUCTCKOM aTTPaKTUBHOCTU (€ANHCTBEH-
Hbl B MMPE UCTOPUYECKUI MAaMATHUK — MECTO NPU3EeM/IeHNA NepBOro Koc-
MOHaBTa nnaHeTbl FO.A. FarapuHa);

— pa3Hoobpasne CobbITUNHBIX MEePONPUATUIA BCEPOCCUIMCKOrO U MeXKayHa-
POAHOr0 YPOBHA

NHpacTpyKTypHblEe | — HannumMe AOCTaTOYHOrO Yncna TYPOUPM, KONNEKTUBHBIX CPeaCTB pasmeLle-
Hus (6onee 300), npeanpUATUIA OOLLLECTBEHHOIO MWUTAHUA, CaHATOPHO-
KYPOPTHbIX yupexaeHus (23), naHcmoHatos (100), Typuctndeckmx 6as n ap. [8]
— BbICOKaA 06ecneyeHHOCTb CBA3bIO M TEIEKOMMYHUKaUMAMU;

— Pa3BUTbIN BAHKOBCKMIN U CTPAXOBOW CEKTOP SKOHOMMUKW;
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OKOHYyaHue Tabn. 1

Buabl
A XapaKTepuCTUKa KOHKYPEHTHOrO NpemmyLLecTsa
npeMmyLLecTs
TpaHCNopTHblEe BblcOKaAa TpaHCNOpPTHaA AOCTYNHOCTb:

— aBTOMOOWAbHbIM TPAHCMOPT, Ha/IMYMe aBTOBOK3a/10B. [poTaKEeHHOCTb aBTObyC-
HbIX MapLpyTos 38761,7 Kmw;

— JKeIe3HOAOPOXKHbIN TpaHcnopT (npuxoamtca 6onee 70 % oT obuwero obbema
TPAHCMOPTHbIX YCAYT), }KeNe3HOA0POXKHbIE BOK3asbl;

— 1 mecto B NPO NO NPOTAXKEHHOCTU KENE3HOLOPOXKHbLIX MyTel Mo pPernoHy
(2297 km);

— BO34YLUHbIV TPAHCMOPT, HA/IMUME MEKAYHAPOAHOro asponopTa «larapuH»;

— PeYHOM TpaHCNopT. BHYTpeHHWe BoAHble MarncTpaam no p. Bosre, coeamnHatotcs
¢ Kacnuinckum, bantuincknum m benbim mopamm [7].

CTOMMOCTHbIe — HU3KasA cebecToMMOCTb CTPOUTENBCTBA KOMMEPUECKOW HEABUXMMOCTH;
— HEBbICOKaA CTOMMOCTb CE/IbCKOX03ANCTBEHHOW NPOAYKLMUMK;
— bonee HM3Kan MHPAALMA, Yem B LLesIoM Mo Poccum

CoumanbHo- — NO/ITUYECKAA CTabUIbHOCTb B PErMOHE;

noAnTUYECKne — HM3KasA KPUMUHOTEHHOCTb B PErMOHE;

— MEKITHUYECKOE U MEXKOHPEeCCMOoHabHOE Cornacue;

— HaM4Me B PerMoHe 3aKoHOAaTe/IbCTBA, 06eCneYMBatoLLErO IbFOTHbIN HA0rOBbIN
peXxnm AN MHBECTOPOB

OpraH13auMoHHO- | — HaAnymMe permoHabHOro 3aKOHOA4ATENbCTBA B 06/1aCTU TypU3Ma;
ynpas/ieHYecKune — Ha/nuMe rocyAapcTBEHHbIX U 06LLECTBEHHBIX CTPYKTYP, OCYLLECTBAAOLLMX YNpaB-
NeHune, peryinpoBaHme U KOHTPO/Ib TYPUCTUUECKOIN OTpac/v permoHa:

= KomuTeT no Typmamy CapatoBcKoii obaacTy,

= obLecTBeHHbIN coBeT Npy KomuteTe no Typusmy,

= TYPUCTUYECKNIA MHOOPMALMOHHBIN LIEHTP

HayuHo- — HaIMYMe Hay4HOW LWKONbI B chepe TypM3ma 1 rocTenpUnMMCTBa;
obpasoBaTe/ibHble | — eCTb BO3MOMXHOCTb Pa3BUTUA KagpOBOro NoTeHUMana B TypucTMyeckon coepe: 2
By3a rOTOBAT CreLmManucTos chepbl TypU3Mma 1 rocTenprMMMCTBa

Ha ocHoBe nMermuxcsi TypuCTCKO-PEKpeallnoHHbIX pecypcoB CapaToBckas 00J1acTh MOXKET
MPEUIOKUTh Pa3HOOOpa3HbIH M MHTEPECHBI OTABIX A TYPUCTOB: AaKTUBHBIM, KYJIbTYypHO-
HMCTOPUYECKHUH, SKOJIOTUUECKHUM, COOBITUMHBIN, JI€UeOH0-03I0POBUTEIIbHBINA, ITHUUECKUH, TETCKU,
KPYHU3HBIN TypU3M.

CapatoBckas 0051acTh elie J0 NaHIeMUH KOpOHaBUpyca MOCTaBUjIa CBOEH LIENbI0 aKTUBHOE pa3-
BUTHE TYpU3Ma B PETHOHE. B 11X MOBBIIEHUS TYPUCTCKON MPUBJIEKATEIbHOCTH PETMOHA U KOHKY-
PEHTOCIIOCOOHOCTH TYPUCTCKO-peKpeannoHHoi cdepsl B 2019 romy Oputa mpunsita Kornermust «100
I1ar0B Pa3BUTHs BHYTPEHHETO M BBE3IHOTO Typu3ma Ha Teppuropun CapatoBckoil obnactu B 2019-
2021 romax», coaepraiasi CTO MEpOTIPHUATHI, HAlpaBJIEHHBIX Ha pa3BUTHE TYPUCTHYECKOM HH(pa-
CTPYKTYpBI U MOBBIIIEHUE KOJMUYECTBA U Ka4eCTBa TYPYCIYT, pa3BUTHE KaJApPOBOro MOTEHIMAIA OTpac-
mu [9]. Onnaxo B 2020 rogy nanaeMusi KOpOHaBUPYCHOW MH(EKIMU CEPbe3HO YXY/IIINIa CUTYalIUIO B
TypucTckoi otpaciau CapaToBCKoi 00JIaCTH, U BO3HUKIM TPYAHOCTH B peanu3auuu Kouuenmu «100
I1arOB Pa3BUTHS BHYTPEHHETO U BHE3HOTO Typu3May. B pe3ysbraTe KOpOHaBUPYCHBIX OIpaHUYEHHI B
2020 roay OOJBIIMHCTBO MOKAa3aTeNe pa3BUTUS TypUCTUUECKOM oTpaciu B CapaToBCKOM 00JacTH, Kak
1 BO BCEX POCCHUIMCKUX PETMOHAX, MOKA3aJld OTPULIATEIbHYIO TUHAMUKY: BHYTPEHHUN TYpHUCTHUECKHMA
notok cHu3mics ¢ 1,23 muH yenosek B 2019 romy no 471,4 Teic. yenoBek (Ha 62 %); yucio pa3MereH-
HeIXx B KCP TypucroB cHmsmiock ¢ 484,4 Teic. enoBek B 2019 roxy mo 349,9 Twic. denoBek (Ha
27,7 %); o0beM IIIATHBIX TYPUCTUYECKUX YCIyr cokpartuics ¢ 2876,3 mun pyoneir B 2019 roxy no
1572,5 mmH pyoneit (Ha 46 %); 9uciio MPOBEACHHBIX COOBITUMHBIX MEPONPHUITHN CHU3WIOCH C 36 B
2019 roxy no 13 (xots manupoBainock 53) [8] (Tadm. 2).
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Tabnvua 2. JMHamMMKa NoKasaTenen pasBuTUA TYPUCTCKOM oTpacaum B CapaToBcKoi obnactu

B8 2017-2021 rr. [8]

lMokasaTenb foAb
2017 2018 2019 2020 2021

BHYTpPEHHWIA TYPUCTUUYECKMIA NOTOK, ThbIC. Yen. 836,3 | 1000,0 | 1230,4 | 471,4 1830,0
Yncno cybbeKTOB Masioro u cpegHero npeanpu- 3657 3826 3952 3989 4046
HMMaTEeNbCTBa B 06/1aCTM TYpU3Ma, ea.
Yncno Typuctnyeckmx opmpm, ea,. 152 149 138 169 144*
Yucno KCP, ea. 317 322 332 329 329*
Yucno pasmeleHHbix B KCP TypuCTOB, ThIC. Yen. 436,0 | 399,1 | 484,4 349,9 321,1*
O6bem NNaTHbIX TYPUCTUYECKUX YCAYT, MAH py6. 2805,2 | 2932,0 | 2876,3 | 1572,5 | 1469,6*
Yncno cobbITUIAHBIX MEPONPUATUIA, ea, 23 28 36 |13 (53)**| 46*

* OLEeHOYHO

**no nnaHy

Hecmotps Ha oTpunaTenbHy0 AMHAMUKY OOJIBLIIMHCTBA MOKa3aTellel TypUCTHUECKOM cdepbl,
10 OLEeHKe crenuanicToB, CaparoBckas 00J1acTh OKa3aiach OJHUM W3 HAUMEHEe MOCTPaJaBIIMX OT
nangemun pernoHoB [1PO. B nuk nannemun B 2020 romy mo mokazaresro mpuroka typuctoB Capa-
ToBckasi o0nacth Bouwia B TOII-10 Haumenee noctpagaBmux peruoHoB PD, Hapsay ¢ MockoBckoit
obmactero [10].

OTMeTHM, 4TO B YCIOBHSX IMaHAEMHH PETMOH HEMHOI'O BBIMIPAJI, IOTOMY YTO 3aKPbUIMCh IPaHU-
1bl, U TYPUCTBI IIEPEBEIM CBOM OT/bIX HA BHYTPHUPETMOHAIBHBIC HANpaBlIeHUs. B CI0XKHBIX yCIOBUSX
OOJIBILYIO POJIb B COXPAaHEHUM TYPUCTUUECKOM OTpaciii B PEeruoHe Chirpana jaesresnsHocTh Komurera
no Typusmy CaparoBckoit obmactu. B 2020 rogy KomuteToMm COBMECTHO C MyHUITUTIAILHBIMU BIIACTSI-
MU U TypOu3HECOM ObUT C(OPMHUPOBAH HOBBIM pEeCTp TYPUCTHUECKUX MapIIPYTOB, BKIFOUAIOLIHHA 282
HarnpasieHus. [Io Mepe CHATUS orpaHudeHui TypucTHyeckas orpacib B CapaToBCKoW o0yacTu crana
BBIXOJIUTh U3 Kpu3uca. B pe3ynbrare peanusaiuy Mep rocyJapcTBEHHON MOAIEPIKKH, aKTUBHON pabo-
Thl PETMOHAJIBHBIX OPraHOB BJIACTU U OOIIECTBEHHBIX OpraHuzauuii B cgepe Typusma B 2021 rony B
CapaToBCKOM PErMOHE MOKa3aTelb TYPUCTHUECKOTO IOTOKA MPEBBICKI JONAHAEMUNHBIN YPOBEHb U
coctaBui 1,83 MiiH denoBek, yBeauumiiochk ynciio cyobekroB MCII B o0nactu Typusma (c 3989 B 2020
roay 1o 4046 B 2021 roxy).

Janee paccMoTpuM, kakoe MecTo 3aHMMaeT CapaToBcKasi 00J1acTh Ha KapTe PErMOHAIBbHOIO TY-
pusMma Poccuiickoit ®eneparmu u cpeau pernonos [1PO, uto u Oyner xapakTepu3oBaTh YpOBEHb €T0
KOHKYPEHTOCIIOCOOHOCTH Ha TypucTudeckoM pbiHke. B 2020-2021 rr., HEeCMOTpsl Ha TPYAHOCTH, CBS-
3aHHbIE C KOPOHABUPYCHBIMHU OrpaHMyeHusiMU, CapaToBckas 00JacTh CTapaiach ylep»KaTb CBOIO IIO-
3ULUIO B KOHKYPEHLIUU C JPYTUMU PETHOHAMH B TypU3Me, IPUHUMAsi aKTUBHOE y4acTHe B TypHCTHYe-
CKHMX MPOEKTaX, KOHKypcax M (pecTUBASIX, MPECTaBIssl pa3HOOOpa3ue CBOEro TYPUCTHUECKOTO I10-
TEHLIMANIA.

BaXHBIM [OCTMKEHHEM pEruoHa CTaJIM pe3yibTarThl HalmoHanbHOrO TYypHUCTHYECKOIO
peNTHUHTa, MPOBOJUMOIO €XEroJHO, B KOTOPOM TYPUCTUUYECKHUI MOTEHLHAJl pEernOHa OLEHUBa-
eTcd MO TaKUM KpPUTEpHUSAM, KaK ypOBEHb Pa3BUTUA TYPUCTHUUECKON OTPACIM M TOCTMHUYHOU
UH(PACTPYKTYpPHI, JOXOAbI chephl TypU3Ma U TOCTENIPUUMCTBA U UX BKJIAJ B SKOHOMHKY PErH O-
Ha, YPOBEHb Pa3BUTHUs CAHATOPHO-KYPOPTHOW OTPACIIM PETHOHA; MONYJISIPHOCTh PErMOHA Y pOC-
CUHCKUX U MHOCTPAHHBIX TYPUCTOB; TYPUCTCKAsl YHUKAJIBHOCTb U NIPUBJIEKATEIBHOCTD PETHOHA;
MHTEpEeC K PETHOHY, KaK K MECTy OTJbIXa, B IHTepHEeTe; MpoBHKEHUE TYPUCTUUYECKOTO MOTEH-
[yajga peruoHa B MH(OPMAIIMOHHOM IPOCTPAHCTBE; YPOBEHb MPECTYMHOCTH B peruone [11]. B
2021 rony B HamumonanpHOM TypucTHYecKOM peiTuHre CapaToBckas 00JacTh CYHIECTBEHHO
MIOBBICHJIA CBOIO MO3UIMIO, 3aHAB 25 mecTo npotuB 32 Mecta B 2020 rony, 34 mecra B 2019 ro-
ny, 56 mecta B 2016 roay (puc. 1). Takas mosokutenbHasi TMHAMHAKA CBUICTEILCTBYET O POCTE
TYPUCTUYECKON MPUBJIEKATEIbHOCTH PETHOHA.
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Puc. 1. Typuctmnyeckasa npmsnekatenbHocTb CapaToBcKom obnactm
B HaunoHanbHOM TypucTMYeckom peirTuHre B 2016-2021 rr.

Cnenyetr oTMeTUTh, yTO B HanmoHanbHOM TypucTHYeCKOM peiiThHre cpeau peruoHon 11PO
CaparoBckast o6nacTh 3aHsa 6 mecto (Tadu. 3).

Tabnuua 3. PacnpeaeneHune pernoHos NPO no HaumoHanbHOMY TypUCTUYECKOMY
pentuHry — 2021 [11]

Pervon N®O MecTo cpeamn Bcex pernoHos PO
Pecny6svka TatapcTtaH 8
HuKeropoackan obnactb 9
Camapckasn obnactb 10
Pecnybavka bawKopTocTaH 12
MepmcKnit Kpai 21
CapaToBcKas obnacTb 25
OpeHbyprckana obniactb 38
YamypTckas Pecnybanka 40
YnbaHoBCKan 061acTb 41
YyBsaluckan Pecnybnuka 48
KupoBsckana obnactb 51
MeH3eHcKasa ob61acTb 53
Pecnybnvnka Mapuit In 65
Pecnybavnka Mopaosus 72

B olieHKke KOHKYpEHTOCIIOCOOHOCTH PEeruoHa Ha TYPUCTUYECKOM PhIHKE OOJIbIIOE 3HAUECHUE
UI'paeT MHEHUE TYpPUCTOB O PETMOHE KAaK MECTE OTHbIXa M IyTellecTBHH. B 3Toil cBsA3M MHTEpec
MIpe/iCTaBiIseT ucciaeaoBanue koncanTuropoit komnanuu «Kb «Ctpenkay», chopmupoBasiieit peii-
TUHT PETMOHOB N0 MHJIeKCYy TYpUCTUUECKOM MTPUBIIEKATEIbHOCTH, PACCUNTAHHBIN 110 KOJINYECTBY U
COJIEp’KaHUIO OT3BIBOB TYPHUCTOB O MOE3JIKax Mo perroHam Poccuu u 00beMy TypUCTHUECKOTO I10-
TOKa B peruonax [12].

[To xonnyecTBYy TEKCTOB O Typu3Me B CapaTOBCKOM 001acTH PErHOH 3aHUMAET HU3KYIO MO3H-
uto cpean peruoHoB [1DO — 11 mecto (14819 tekctoB) (puc. 2). IIpu satom u3 14819 Tekcron
OoJTbIIIe HEraTUBHBIX O0T36IBOB — 19 % (M03uTHBHBIX 0T3bIBOB 18 %) [12].

Kak BuauMm, nuaupyromme MO3UIMHA MO KOJMYECTBY OT3BIBOB TYPHUCTOB CpPEOU PErMOHOB
[I®O 3zanmmaror Pecniybnuka Tartapcran, [lepmckuii kpait, Y amyprckas PecnyOnmka, Pecrybnuka
Yysamwusi, PecrryOnuka Mapwuit O
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MeH3eHckaa obnacTe
YneAHoBcKas obnacTte
OpeHbyprckas obnactbe
CapaTtoBckas obnacTtb
KupoBckaa obnacTtb
Hwkeropoackas obnactb

Camapckana obnacte

O Thic. TEKCTOB

Pecnybnuka Mopaosusa
Pecny6nuka BbawkopTocTaH
Pecnybnuka Mapuii 3n
Pecnybnuka Yysawmna
YamypTckana Pecnybnuka

MepMckuii Kpau

Pecnvbnuka TaTapcTtaH p517.4

Puc. 2. PacnpeaeneHue pernoHos MNPO no KonmMyecTsy TEKCTOB O PermoHe

B peiitunre Kb «Ctpenkay OLieHMBaNIKCh OT3bIBbI TYPUCTOB O TAKMX COCTABIIAIOIINX TYPUCT-
CKOM IPUBJIEKATEIbHOCTH PETHOHA, KaK MATEPHAIIbHOE U HEMATEPUAIbHOE HACIIEINE, IPUPOIHBIC
YCIIOBUSI, TYPUCTUYECKUE TEXHOJIOTUHU, TypUCTUYECKass UHPPACTPYKTYpa, COOBITHITHBIE MEPOIpHU -
tus. K coxanenuto, CaparoBckas 00JacTh MO BCEM JIEMEHTAaM TYpUCTHUECKON IPUBJIEKATEIbHO-
CTU 3aHMMAaeT OYEHb HU3KHE no3uuuu cpeau peruoHoB PO u I1DO. 1o ypoBHIO MaTepHalbHOTO
HacJIequsl — 57 MecTo, 10 HeMaTepHAILHOMY HACJISTUIO — 55 MECTO, TI0 IPUPOJTHBIM YCIOBHIM — 68
MECTO, MO0 COOBITUMHBIM MEPOIPHUATHAM — 71, MO YPOBHIO pa3BUTUS TyPUCTHUECKON MHPpPACTPyK-
Typsl — 32 mecto [13]. Cnemyer OTMETHTB, YTO B JJAHHOM OOIIEPOCCUHCKOM PEUTHHTE JTUIAUPYIO-
e Mecta 3aHuMaroT Takue peruonsl [1DO, xak Pecnybnuka Tartapceran, Ilepmckuii kpaii, Y a-
Myptckas PecriyOnuka (tabi. 4).

Tabnunua 4. PeiTuHr pernoHos MNP0 no Typuctuyeckoi npmenekaTenbHoctu [13]

Mecro MecTo B 06LLEepPOCCUMNCKOM PENTUHTE _
permoHa Pernonsl MO MpupoaHbie | Matepu- | Hematepu- | Typuctckas | CobbITuit-
16 MO pocrtonpume-| anbHoe anbHoe nHodpa- Hble Mepo-

YyaTeNbHOCTU | Hacnepue | Hacneguwe | CTPYKTypa npuATUA
1 Pecnybsvka TaTapctaH 13 4 1 3 2
2 MepmcKknin Kpai 5 3 5 4 6
3 YamypTckas Pecnybamka 11 2 4 19 3
4 Pecnybnuka Yyeawus 36 7 9 25 4
5 Pecnybnvka Mapwuii 9n 52 12 8 33 9
6 Pecnybsvka bawKopTocTaH 44 37 11 46 17
7 Pecnybanka Mopaosus 64 30 24 53 15
8 Camapckas obnactb 55 61 70 61 21
9 Huskeropoackas obnacTb 50 39 33 49 31
10 KupoBsckasa obnactb 42 54 65 20 30
11 |CapaToBcKas obnacTtb 68 57 55 32 71
12 |OpeHbyprckan obnactb 62 71 25 41 57
13 |YnbaHoBcKaa 06nacTb 70 64 64 74 72
14  |MeH3eHcKas obnactb 72 74 68 73 42

Huskue nosunmn CapaToBcKoii 00J1acTH CBUAETENBCTBYIOT O TOM, UTO B IJ1a3aX TYPUCTOB PETMOH
00J1a/1aeT HEBBICOKOW MPUBIIEKATENBHOCTBIO JUIsl ITYTEIIECTBUI 1 OT/IbIXa, HHAUe TOBOPS, KaK TYPUCTH-
yecKas JIECTUHAIMSA, OH HEJOCTaTOYHO KOHKYPEHTOCIOCcOOeH Ha TypucTudeckoM pbiHke [1PO u Poc-
cun B renoM. K dakropam, CHIKarommM Bo3MOXKHOCTH CapaToBCKOM 001acTH KOHKYPUpPOBATh HA TY-
PUCTUYECKOM pBIHKE € ApyruMu pernoHamu [P0 u PO, MOKHO OTHECTH CiEeqyIOLIHE:
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— Henocratouno pasButas UHPPACTPYKTypa MO KOJIMYECTBY U Ka4eCTBY MH(PACTPYKTYPHBIX
OOBEKTOB, CIIOKHOCTH B OPraHU3AIMH JIOCTYyIA K 00BEKTaM TYPHCTCKOTO 10Ka3a, B TOM YHCIIE CBS3aH-
HBIE C OpraHM3alMeil MapKOBOK JUIA TYPUCTCKOTO aBTOTPAHCHOpTa M OOECHEYEHHEM JIOCTYIHOTO
TpaHcnopTa A monaei ¢ OB3, orcyrcTBUE CUCTEMBI TYPUCTCKON HaBUTalUHU 110 PETHOHY.

— HEYJOBJIETBOPUTEIILHOE COCTOSHUE OOBEKTOB MCTOPUKO-KYJIBTYPHOIO M IPUPOAHOrO Hacie-
IS ¥ [I0Ka3a, HaXoAsuXcs Ha TeppuTopun CapaToBCKOTO PErHOHa;

— HEJIOCTaTOYHbIIl ypOBEHb OJIaroycTpoicTBa 001aCTH, HEYIOBIETBOPUTEIBHOE COCTOSTHUE 0~
por, ynuiy;

— OTCYTCTBHME I'MOKOH CHCTEMbl CTUMYJIMPOBAHUSA CyOBEKTOB TypOU3HECAa pErMoHa Ha paboTy C
PErHOHANIBHBIMU TYPIPOAYKTAMU M UX NPOJIBUKEHHUE;

— HECOOTBETCTBHUE LIEHBI NPEIOCTABIISAEMbIX B PETMOHE TYPUCTUYECKUX IPOIYKTOB U YCIYT UX
KauecTBY;

— HEJOCTAaTOYHO aKTUBHAs MAPKETHHIOBAask OJIMTHKA 110 (POPMHUPOBAHUIO TYPUCTCKOTO MUMUIKA
U €MHOTO OpeHJa PEruoHa, Mo MPOJABIKEHUIO CAPATOBCKHUX TYPIIPOIYKTOB M PACHPOCTPAHEHHUIO pe-
KJIaMHO# MH(pOpMaIK 0 TYpUCTHUECKOM NIoTeHIae obmactu B Poccuu, B 3To# cBsi3uM ciabast y3HaBa-
€MOCTb CapaTOBCKOM 00J1aCTH Ha POCCUIICKOM TYPHCTCKOM PBIHKE;

— cnabast “H(GOPMHUPOBAHHOCTH MECTHOTO HACEIICHHUS O TYPUCTCKOM ITOTEHIIAJIE 00JIacTH;

— HM3Kasg UHBECTUIIMOHHAS MPUBJIEKATEILHOCTh TYPUCTCKOM OTPACIM PErMOHA, KaK pe3ysbTaT —
OTCYTCTBUE HUHBECTHULIUI B €€ Pa3BUTHE;

— HEJIOCTaTOYHOCTb CPEJCTB Pa3MeILeHUs] TYPUCTOB BBICOKOTO YPOBHS KOM(OPTa;

— OTCYTCTBHE CHUCTEMbI CTATUCTUUECKOTO YUeTa, YTO HE MO3BOJISIET OLICHUTh IUHAMUKY TYpOT-
paciy B perMOHE U paccyUTarh 3((PEKTUBHOCTh FOCYAAPCTBEHHOM MOAJIEP)KKU Pa3BUTHUSI BHYTPEHHETO
U BbE3JIHOTO TYpU3Ma B PETHOHE;

KocBeHHBIM (hakTOpOM, CIEPKUBAIOLIMM POCT TYPUCTCKUX MTOTOKOB B 00JIaCTh, ABJISICTCS] KOHKY-
PEHIIMS CO CTOPOHBI KaK TPaJULIMOHHBIX TYpUCTCKUX peroHoB Poccun: Cankr-IlerepOypra, Mocksbl,
ropoJIoB «30J10TOr0 KOJbLa» — TaK U PerHOHOB-IINIepoB I IpuBomkckoro deaepansHOro okpyra.

[IpoBeneHHbINM aHAIN3 MTOKa3ajl, YTO, HECMOTpPSI Ha HAIWYKE cAepKuBaromux (akropos, B Capa-
TOBCKOI 00JIaCTH CYIIECTBYIOT BCE MPEANIOCHUIKH, YTOOBI CTaTh PETHOHOM C TYPHCTCKOM cHeluain3a-
LIMeN U YCTIEIIHO KOHKYPHUPOBATh Ha TYPUCTHUECKOM PBIHKE C APYIrMMHU pernoHamu. Passurue Typusma
Ha Tepputopun CapaToBCKON 007acTH TpeOyeT CHCTEMHOIO M KOMILIEKCHOTO IMOAX0/1a; B3aUMOJICH-
CTBHUSI pETMOHAIIBHBIX, MECTHBIX OPIaHOB BJIACTH, OOIIECTBEHHBIX OpraHU3alUi, IPeANpUITUIA TypUH-
JTYCTPUHU U TOCTEIIPUUMCTBA, 00Pa30BATENbHBIX YUPEXKICHUH, KPEeIUTHO-(PMHAHCOBBIX YUPEXKICHUH B
o0ecriedeHNH Pa3BUTUS TYPU3Ma; aKKYMYJIMPOBaHHUS Pa3HbIX UCTOYHUKOB (PMHAHCHUPOBAHUS PA3BUTHS
TYPUCTCKON MHYCTPUH (M TOCYAAPCTBEHHBIX, U YACTHBIX).

I'maBHBIMM 3a/1auaMy Pa3BUTHUSL TYPUCTUYECKOH OTPAciM M MEPCTIEKTHMBHBIMHM HAIlpaBICHUAMU
MOBBIIIEHHS] KOHKYpEHTOCcOCOOHOCTH CapaToBCKOM 00JacTH Ha TYPUCTUYECKOM PBIHKE C Y4ETOM pe-
TMOHAIBHOW CIIEHU(PUKH JOJKHBI CTaTh CIIEIYIOLIHE:

— CoBeplIeHCTBOBaHHE HOPMAaTUBHO-NIPAaBOBOM 0a3bl B cdepe TypusMa Ha PErMOHAIBHOM
YpOBHE (BHECEHHE M3MEHEHHH B 3aKOH «O rocylapCTBEHHON MOJJIEP)KKE TypU3Ma M TYPUCTCKOM jiesi-
TerbHOCTH B CapaToBCcKoil o0nacty», pazpadbotka Pernonanbaoii Ctpareruy pa3BUTHS Typu3Ma).

— D¢ dexTuBHOE HCIONIB30BaHNE KOHKYPEHTHBIX IpeumyIiecTB CapaToBCKOi 00JacTH Ha phIH-
K€ TYpPUCTUYECKUX ycIyr Poccuy, akleHT Ha TYpUCTUYECKMX «TOUYKaX POCTay PErvoHa, B YaCTHOCTH,
CEJILCKOTI'0, IKOJIOTMYECKOT0, STHUYECKOTO, IUISKHOT0, aKTUBHOT'O TYPH3Ma.

— IlpuBneueHue cpeacTB Ha pa3BUTUE M CTPOUTENHCTBO TYPUCTCKON HMH(PACTPYKTYphI, B TOM
YHCIIE B paMKaX y4acTHsl B TOCYJapCTBEHHBIX IIporpaMMmax, rpantax Po.

— ®opmupoBanue enquHoro Opennia CaparoBckoi 0b1acT (HarpuMep, Kak perioHa pOMaHTUKH,
aBHALMM U KOCMOHABTUKH), YTO TIO3BOJIUT TYPHCTaM BBIACIUTH PETHOH CPEIU JAPYTUX POCCHHMCKUX pe-
THOHOB.

— AkTuBH3alys UHPOPMAIIMOHHOM KaMIIaHWU MO0 MPOJBMKEHHIO TYPHUCTCKOTO MOTEHIMANa Ha
BHYTPEHHEM TYPUCTCKOM PBIHKE, B TOM YHCJIE TOCPEICTBOM MEKPETHOHATIBHOTO KPOCC-MapKETHHTA.

— @opMHpOBaHME MEXaHM3Ma KPEAUTHO-(DMHAHCOBOM IMOJJICPKKA TYPUCTUYECKHX OpraHH3a-
Ui myteM noyiep>kku cyonrextoB MCILL



ISSN 2312-5535. 2022. Ne 2 (34) . 103

— @opMHpOBaHKE PETHOHAIBLHOTO 3aKa3a Ha cOOp CTATUCTUYECKUX JTAHHBIX O TYPUCTUYECKOU
cepe.

— Co3manye HOBBIX TYpPHPOIYKTOB, HAPUMEP MYJBTHUTYPOB, BKIIOUAIOIINX BEJIOCHUIIEAHbIE U
HenIeXoIHbIe AKCKypcHH 1o HanmoHansHOMY IapKy, TYphI M CIIJIaBbI Ha Oaiijapkax 1mo MajbIM peKam;

— Peanuzanust mpoeKTOB MO OTABIXY Ha MPUPOJIE, HA MaJIbIX peKax, Co3/1aHre KOM(POPTHBIX III3-
MIIMHIOB, YBEJIMUYCHUE YUCIIa YKOJIOTMYECKUX MapIIPYTOB.

— Oprasu3aioHHas 1 METOAMYECKas MOICP)KKa OpraHU3aluil TYpUCTCKONW MHAYCTPUH B BO-
npocax pPa3BUTHS U MOMYJISPU3AIMHA OObEKTOB M OTJEIbHBIX HAIIPABJICHUH OTAbIXa B PETHOHE.

— Tlognep)kka apXUTEKTYPHOTO, TEXHUYECKOTO COCTOSIHHS KYJIBTYPHO-UCTOPHUUECKUX MAMSTHH-
KOB M PEKOHCTPYKIHS TYPUCTCKUX OOBEKTOB.

— H3menenue opmara TOPOACKUX 3KCKYpPCHIl KaK MEPCHEKTHBHOE HAIPaBJICHUE PAa3BUTHUS TY-
PHUCTCKOM OTPACIIH.

— Peanuzanust 00pazoBaTeNbHBIX MEPOIPUSATHIA JUISI OPraHU3alUi TYpUCTCKOM MHIYCTpUH (HO-
BbI€ MPOrpaMMbI 00yUYEHHS ¥ TIOBBILIICHHUS KBATU(UKALINHI, HAIPUMED, JUIS SKCKYPCOBOJIOB).

— PasButne oOmiecTBeHHBIX (HOpM yHpaBieHHsS TYPUCTCKHM KOMIUIEKCOM (paboTa o0IiecTBeH-
HBIX OPraHU3alUil ¥ acCOIMAINi peArTpUHUMATeNeil B cepe Typu3Ma 1 TOCTENPUIMCTBA).

— ®opcHpoBaHUE HCIIOIB30BAHUS I(PPOBBIX TEXHOJOTHN ISt PaObOTHI C pa3TUIHBIMUA HH(OP-
MAIIMOHHBIMU pecypcami B cdepe TypusMa: CailThl, COIMAIbHbBIE CETH, KapThl, Ay TUOTUIbI, TypHUCTHYE-
ckas HaBuranus, QR-ko/pl Ha 0ObeKTax MoKasa.

— Ywuacrtue B rpaHTax, KOHKypcax, ()eCTHBAISIX, BRICTABKAX PA3HOTO YPOBHS JUIS IPECTABIICHHUS
CapaTOBCKHUX TYPIPOMYKTOB M YCIYT M JANbHEHIIEH Mpe3eHTalluH UX Tepe/ MOTCHIIMAIBHBIMUA HHBE-
CTOpaMH.

BaxupiMu pakTopamMu MOBBIIIEHUS] KOHKYPEHTOCIIOCOOHOCTH PETHOHATIBHOTO TYpU3Ma SIBIISIIOT-
Csl HaJM4Ke aJeKBAaTHOW PErHMOHATbHOW IMOJUTUKH, B3aMMHOE PAa3BUTHE TYPUCTUYECKOW OTpaciu u
CMEXHBIX C HEW OTpaclieil, UCIOIb30BaHNe TYPUCTUYECKUX MHHOBAIMA M COBPEMEHHBIX METOJOB H
TexHojoruil. Crenyer y4uThIBaTh, YTO OOBEKTUBHOE Y)KECTOUCHUE KOHKYPEHIIMU MEX1y PETHOHAMH B
cepe TypuzmMa COIpOBOXKIACTCS YBEINYCHUEM BOXHOCTH BHEIPEHHS TYPUCTUIECKUX MHHOBALIUH IS
dbopmupoBanus 1 3PPEKTUBHOTO MCMOIH30BAHUST KOHKYPEHTHBIX MPEUMYIIECTB (M HE TOJBKO IIEHO-
BBIX) C YIETOM COBPEMEHHBIX TpeOoBaHWU. [Ipy ycrieHnr KOHKYPEHIIMH MTOBBIIICHHE YPOBHS KOHKY-
PEHTOCTIOCOOHOCTH PETHOHATBHON SKOHOMUKH 3aBHCHT OT XapaKTepa WHHOBALIUM, a TAaKKe HETIPEPhIB-
HOCTH UX TIOSIBJICHUISI.

Hcxons U3 BBISIBICHHBIX PETMOHANBHBIX KOHKYPEHTHBIX MPEUMYIIECTB U TPOOIIeM, 3aTpyIHSIO-
IIUX POCT KOHKYPEHTOCIIOCOOHOCTH TypUCTHUYEeCKOM cepbl CapaToBckoi 00macTy, npeagaraeM BHE -
pEHUE CIEAYIONIUX TYPUCTHUECKUX UHHOBAIMIA B PETHOHE:

— HCIIONIH30BaHME HOBBIX TYPUCTCKHX PECYPCOB, paHEe HE MPUMEHSIBIINXCS B PETHOHE,

— MOJICpHHU3AIIMSI OPTraHU3alWH TPOM3BOJICTBA U TIOTPEOJICHNST TYPIPOAYKTa, IPIMEHEHHE HO-
BBIX TEXHOJIOTUH B CO3JITAaHUU TPAIUIIMOHHBIX MTPOTYKTOB U OKA3aHUH TPAJUIIMOHHBIX TYPYCIYT;

— BBIIMYCK HOBBIX TYPUCTHUECKHX MPOIYKTOB, B T. 4. OPHEHTHPOBAHHBIX HA WHAWBUIyaJbHbIC
3arpockl TOTPEOUTENEH;

— BBIXOJl Ha HOBBIE PBIHKU COBITA TYPUCTCKHX YCIYT.

CapaToBCKOMY PErHoHy, Kak ¥ MHOTUM JIPYTUM PETHOHaM, HEOOXOAMMO OCBOSHHE HOBBIX TY-
PUCTCKUX PECypCOB, paHee ciiabo MCIOIb3YEMBIX WIIM HEHCIIONb3yeMbIX coBceM. Hampumep, Ha Teppu-
Topuu CapaToBCKOM 00J1aCTH €llle HEA0CTaTOYHO MCIOIB30BaH MOTEHIMAN COLUAIBHOTO, PETUTHO3HO-
T0, age-TypU3Ma, JETCKOTO, STHUIECKOTO TypU3Ma.

2022 rox oObsBieH ['omom KyabTypHOTO Hacheaus HapoaoB Poccun, mostomy CapaTtoBckoi 00-
JaCTH HEOOXOJMMO aKTWBU3MPOBATh Pa3BUTHE ITHOTYpU3Ma, TeM 0oJiee PETHOH 00JalaeT TaK|uM TI0-
TeHuuanoM (B peruone cpbime 100 HanmoHanbHoOcTel). HemarepuanbHoe Hacienue o6iactu He00Xo-
JIMMO UCTIOJIF30BaTh KaK KOHKYPEHTHOE MPEUMYIIIECTBO Ha TYPUCTHUECKOM PHIHKE. Y HUKaIbHas HeMa-
TepualibHasl KYJIbTypa pPETHOHA: SI3BIKM, MY3bIKA, TAaHIIbI, KYJIHMHAPUsS, TPAIUIMH, pPeMecia, PETUrHs
Pa3HBIX HApPOJOB — MOXKET OBITH OOJNiee MPUBJIEKATENLHON, YeM AJIEMEHThI MaTepPHATbHOTO HACIEIus,
TeM OoJiee YTO CO37aTh HOBBIE TYPUCTUYECKHE MPOIYKTHI HA OCHOBE ATHHUECKUX TPAIUIIMH JieTde U
JICIIEBIIE, €M ITOCTPOUTH HOBBIE TYPUCTUYECKUE OOBEKTHI U UHPPACTPYKTYPY.

OrtHryeckuii Typu3M B CapaToBCKOM 00JIaCTH TOMHKEH UITH 110 HECKOJBKIM HAIPABICHUSIM:
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— pa3paboTKa ITHUYECKUX MapIIPyTOB, IMMEPCHUBHBIX TIPOTPaMM;

— CO3JaHHE€ 3THUYECKHX LIEHTPOB U KOMIUIEKCOB;

— MOJIEP’KKA COOBITUIHBIX MEPONPUSATUN 3THUUECKON HAIIPaBIEHHOCTH.

[Tpoasmwxkenuto sTHOTYpH3Ma B CapaToBCcKOM 001acTu OyaeT crocoOCTBOBAThH ACHCTBYIOIINN B
peruoHe MeauarpoekT «ITHOOTIYCK», HH(POPMUPYIOLINI 00 3THOMapUIpyTax B pPEeruoHe, 3HaAKOMs-
I KuTesel U rocteil CapaToBCKO# 00J1aCTH C STHOKYJIBTYPHOU MATMTPOM perroHa [ 14].

CapatoBckas 061acTh 00J1a1a€T OTPOMHBIM KOHKYPEHTHBIM IIPEUMYIIIECTBOM B Pa3BUTHH SKOJIO-
THYECKOTO TYpU3Ma, MO3TOMY OH TaKXe JOJKEH OCTaBaThCsl MPUOPUTETHHIM HAIPABICHUEM Pa3BUTHS
TypusMa B obiactu. He ciyuaiino B CapaToOBCKO# 001acTH OBUIO PEelIeHO 3aKPENHTh B 3aKOHOAATEIb-
CTBE TMOHSATHUE «IKOJIOTMYECKUM TYpPU3M», YTO HEOOXOIUMO JUIS pa3BUTHSI BHYTPEHHETO TypHU3Ma B pe-
T'MOHE U OCOOEHHO aKTYyaJIbHO C YYE€TOM OTPaHUUYEHMH, BbI3BAaHHBIX PacIpOCTPAaHEHHEM KOpPOHaBUpYyCa
[15]. TIoBbICUTH MTOCEIAEMOCTH MPUPOIAHBIX TEPPUTOPHUM U, KAK PE3YbTAT, YBEIUMYUTDH JI0XO/bI OT TY-
PHUCTHUECKON OTpacid MOXKHO, pa3paboTaB CTpaTErHi0 Pa3BUTHS SKOJIOTHUECKOTO TypU3Ma B PErHoOHE,
B KOTOPOI HEOOXOAMMO Y4eCTh MEpPhI KakK IO MOBBIIIEHHIO JOCTYITHOCTH IPUPOIHBIX OOBEKTOB, TaK U
10 CHI)KEHUIO HETaTUBHOT'O BO3/ICMCTBHUS YEJIOBEKA Ha IIPUPOY.

BaxnbiM HampaBieHueM pa3BuThsa TypusMa B CapaToBCKOM 00JacTH ABJSETCS arpapHbId Ty-
pu3M, TeM Ooliee YTo NaHHbIM Bua Typusma yxe B 2021 rogy cran TperaoM B Poccun. CaparoBckas
00JacTh — MPEUMYIIECTBEHHO arpapHbIii PErHOH, HA €€ TePPUTOPUH YK€ €CTh OOJBIIOE KOIMYECTBO
00BEKTOB CEITLCKOT0 TypHu3Ma (cBbiie 40).

HoBbiMU TOJKHBI CTaTh HE TOJBKO TYPHPOAYKTHI U YCIIYTH, HO U MHCTPYMEHTHI MX MPOJIBUKE-
HUSL, TIOCKOJIBKY 3HAUHMTENIbHASL YaCTh MOTPeOHTeNel, 0COOCHHO MOJIO/ICKD, ITOTyJaeT HH(HOPMAIHIO 13
COILIMAIBHBIX CETEeH M MOOWJIBHBIX MPUIIOKEHHN. VIcTonb30BaHne HOBBIX TEXHOJIOTUN B MPEAOCTaBIIe-
HUU TPAJULIMOHHBIX TYPYCIIYT BBIPAKAETCS B IPUMEHEHUHN TYPUCTCKUMU MPEANPUATUSMHU  CIIEHUAIN-
3UPOBAHHBIX KOMITBIOTEPHBIX TEXHOJOTUH AJIsl paboThl ¢ KIIMEHTAaMH U MapTHEPaMu, HCIOJIb30BaHUU
ANIEKTPOHHOW KOMMEPIIMH, JIEKTPOHHBIX CHCTEM OPOHUPOBAHUS W OpraHU3allMd TYpOB, B CO3IaHHUU
MOOHJIBHBIX TPUJIOKEHUN U CEPBUCOB, B HCIIOIb30BaHNH VR-TexHONOrUi B OpraHU3aliul IKCKYpCUi,
B pa3mMernieHnr QR-Ko/10B Ha 0OBEKTaX TYPUCTUUECKON aTTPaKTUBHOCTHU U Jip. [IpuopureTHoii 3anaueii
pa3BuTHs TypucTHUecKor uHPpacTpykTypbl CapaToBCKOW 00JacTH SIBISIETCS BHEAPEHHE CHUCTEMBI
YHU(PHUIIMPOBAHHOW TYPUCTCKOW HABUTAIIMH, KOTOpas HEOOXOAMMA JUIS CO3JMaHUs KOM(OPTHOM HH-
(hopMaIOHHOM CpeIbl ISl TYPUCTOB, a TAKXKE JJISl O0JIErYeHHs JJOCTYTA K TYPUCTHUECKUM 0ObEKTaM.

Brixon Ha HOBBIE PBIHKH COBITa TYPUCTUYECKHX YCIYT, UMEIONINX MEPCIEKTUBBI JaTbHEHIIEro
pocTa, npeanosaraeT MOMCK MOTEHIUAIbHBIX OTpeOuTeNel n3 Apyrux pernoHoB (U 1aXe CTpaH), pas-
pabOTKy MEpONpHSTUN MO peKiaMe M MPOABWKEHUIO PETHMOHATBHBIX TYPIPOMYKTOB. Takoi BBIXOA
BO3MO’KEH MPHU HCIOJIb30BAHUM MEXaHHM3Ma MEPEKPECTHOIO MEKPETUOHATBHOIO MAPKETHHIA TYPIIPO-
JYKTOB, KOTOPBIM MPENOIaracT B3aMMHYIO 3aUHTEPECOBAHHOCTh PETMOHOB B MPOABHKEHUH TYPIIPO-
JyKTa IPyroro peruona. JJaHHbIi Moxo/1 00ecreuuT BBIroLy JJIsi 000MX PErMOHOB-Y4aCTHUKOB. Mex-
PETHOHATIBHOE COTPYAHUYECTBO SIBIISIETCS MEPCIIEKTUBHBIM (DAaKTOPOM pa3BUTHS TypU3Ma B POCCHIA-
CKUX PETHOHAX U B JOJITOCPOYHOM MEPCHEKTUBE MPUBEAET K POCTY KOHKYPEHTOCIOCOOHOCTH TYPHUCT-
CKHX perroHoB. [loaTomy Ha ¢enepanbHOM ypoBHE HEOOXOIMMO OOpaTUTh BHUMAaHUE Ha pOpMUpPOBa-
HHUE MEXaHu3Ma, KOTOPbI OyJIeT CTUMYIIUPOBaTh He 000CO0IEHHE PETMOHOB, @ MEXXPETHOHATILHOE CO-
TPYAHUYECTBO, B TOM YHCIIE TOCPEIACTBOM KPOCC-MAPKETUHTA, MTO3BOJISIONIEE OObEAUHATD YCHITUS ISt
JOCTHDKEHUS 00IIuX 11esieid pa3Butus [ 16].

3akiniouenne

Kaxk nokazano uccnenoBanue, CaparoBckas 001acTb 001agaer 0oraTtbiM TYpUCTUYECKUM MOTEH-
L[MAJIOM ¥ KOHKYPEHTHBIMH [TPEUMYIIIECTBAMU 110 cpaBHEHMIO ¢ pernoHamu [1PO u Poccun uist pa3su-
THSL MHOTHX BHJIOB TypH3Ma (CEIbCKHA, SKOJIOTHYECKUH, KYJIbTYpHO-TIO3HABATE/IbHbIM, aKTHBHBIH, Jie-
4eOHO-0310pOBUTENLHBIN U Jp.). OJJHAKO OTMEYEHBI CYIIECTBEHHbIE POOIEMbl, CHU)KAIOIINE KOHKY-
PEHTOCIOCOOHOCTh U MPUBJIEKATEILHOCTh PETHOHA Ha TYpUCTHYECKOM phiHKe Poccun: HegocraTouHoe
pa3BUTHE TYPUCTHUYECKON HHQPACTPYKTYphl, OTCYTCTBHE MACIITAOHBIX MHBECTULIMI B TYPUCTCKYIO
cdepy, HETOCTAaTOUHO AKTHUBHAs MAPKETUHIOBAas EATEIbHOCTh B MPOJBMKEHUH PETHOHAIBHBIX TYp-
MIPOAYKTOB U OPEHJIOB U JIp.

IIpennoxeHHble B CTaThe HANIPABJICHUSI Pa3BUTUS TYPUCTUYECKOM OTpaciayu U TYPUCTUUECKUE UH-
HOBAIH NIO3BOJIAT PELINT 33Jauy, CBSI3aHHBIE C MO3ULIMOHUPOBAHUEM U IIPOBHKEHNEM CapaToBCKO-
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IO PErMOHA KaK KOHKYPEHTOCHOCOOHOM TYPUCTCKOM TEpPUTOPHH, C CO3AHUEM YCIIOBUHM ISl pa3BUTHSA
MHHOBALIMOHHBIX (POPM TypH3Ma, C YBEIUYEHUEM TYPIIOTOKOB U JOXOJIOB OT TypH3Ma B PErHOHATbHBIN
Y MECTHBIN Or0/pKETHI. J{71s1 JOCTIDKEHUS TJIAaBHOM 1IEN B TypUCTCKOM cepe CapaTroBckor 00acTu —
CO3[JaHHSl COBPEMEHHOT0 KOHKYPEHTOCIIOCOOHOTO TYPUCTCKOTO KOMIUIEKCA C Pa3BUTOM TYpPUCTCKOM
UHPPaCTPYKTYpoil — Heo0X0oauMO chOpMHUPOBATH BCE YCIOBUS I IPUBJICUCHUS TOCYJAPCTBEHHBIX U
YACTHBIX MHBECTUIM B TYPUCTCKYIO OTPACilb PETHOHA, pa3paboTaTh COBPEMEHHYIO MApPKETHHTOBYIO
CTpATEeTUIO CO3aHUSI U MPOABHKEHUS PETMOHAIBHOTO TYPUCTCKOTO MPOIYKTa Ha POCCHUICKOM TYpHU-
CTHUYECKOM PBIHKE.
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va.tn@mail.ru

OpUrHHAIBHBIA TEKCT B COOTBETCTBHH C TEMAaTHKOW >KypHaya. TWI craThi: 0030pHBIN WM SKCIIEpUMEH-
TaJIbHBIH.

O0beM pykomucH oT 5 10 12 cTpaHuIl Yepe3 oJMHAPHEI HHTEepBall Gopmara A4 ¢ monsmu 2,0 cM, ab3air-
HBI oTcTyn 1 cM, TekcToBbli pepaktop Word, mpudT Times New Roman, pasmep mpngTa 0CHOBHOTO TEKCTa —
12. TekcT ¢ BeIpaBHHBaHMeM N0 mupuHe. Hymepanus crpanun orcyrcTByer. [lepeHockl BKIIOYeHBI. TaOmuiebL,
pHUCYHKH, GOPMYIIBI TOJDKHBI 3aHUMATh He Ooniee 25 % obmiero o0beMa CTaThy.

O¢opmaenue mabauy. Ulpudt Bropocrenentoro tekcra B Tadbmune Calibri, pasmep mpudra 11. Hazsanue
TaOJUIBI IPUBOJIUTCS CBEPXY C BEIpaBHUBAaHUEM IO mHUpHHE, oTcTyIl 1 cM (Tabanua 1 UHaekcb! LeH). CchbuTkd Ha
TaOJIMIIBI B TEKCTE YKa3bIBaTh B KPYIJIBIX CKOOKax, Hampumep, (tadi. 1).

Odghopmnenue pucynka. Ipudt BTOpocTeneHHOro TekcTa Ha pucynke Calibri, pasmep mpudra 11. Pucyn-
KU BBINOJIHSAIOTCS C MOMOIIBIO IpaUiecKuX peaakTopoB. Jlomyckaercs Takxke CO3aHHe M MpeNCTaBIeHNe Ipa-
(uKOB mpH MOMOIIM TaOIMYHBIX MporeccopoB, Hampumep Excel. HasBanme pucyHka cHu3y, orcTynm 1 cMm
¢ BeIpaBHHBaHUEM 10 mmpuHe (Puc. 1. AuHamuKka ueH). CCBUIKM Ha PHCYHKH YKa3bIBaTh B KPYTJIBIX CKOOKAaX,
Hanpumep, (puc. 1).

Odopmnenue popmyn. OopMynsl pa3MeliaTh IO ICHTPY CTPaHHUIBI, YKa3bIBaTh CMBICT IIEPEMEHHBIX
¢ equHuLeH n3MepeHus. PopMyibl 1 OykBeHHbIe 0003HaueHHUs BENIMYMH HaOupatk B penakrope Gopmyin. Hyme-
pauus popMyl OCyLIECTBISETCS Ha NOJSIX, Hanpumep, (1). Cebuiku Ha (popMyInbl yKa3bIBaTh B KPYIJIBIX CKOOKaX,
Hanpumep, popmyina (1).

Ogopmnenue cnucka ucmounuxos. Ulpudt criucka uctounuxos Times New Roman, pa3mep mpudra 11.
Crnycok UCTOYHUKOB noibkeH ObITh opopmiter o 'OCT P 7.0.5-2008 u Bkiroyats paboThI, ONyOIMKOBaHHBIE HA
AHTITHHCKOM sI3bIKe. VICTOYHUKY yKa3bIBaTh B MOPSIKE IUTHPOBAHMS B TeKcTe. Ha BCce HCTOYHHKM M3 CHFICKA JTH-
TepaTypsbl JieflaTh CChUIKH B TekcTe. CChUIKM Ha MUCIIOIb30BaHHBIE HCTOYHUKU O(OPMIITh B KBaJpaTHBIX CKOOKaX
II0 TEKCTY C yKa3aHHEM HOMEpa MCTOYHMKA B CIIMCKE HCTOYHMKOB, HAIIpUMED, [5, ¢. 7]. B References neooxomu-
MO O(OPMHTH TPAHCIUTEPALMIO HCTOUYHHUKOB: ipuMep:* @amuuu WU.O. aBTopoB; * 3ariaBue CTaThH HA aHIIIN-
CKOM s13bIKe; * Ha3zBaHme xypHana B TpaHciHTe; * BBIXOMHBIE TaHHBIE CTaThU (TOH, TOM, HOMEpP, CTPAHHIIBI);
Yxazanue Ha s3bIK cTaThy (in Russian).

CrpykTrypa mydankauumn

YJIK (cneBa craTbh, oTcTyna Het, mpudt Times New Roman, pasmep mpugra 12).

Hamnpanenne: s5xoHOMIYECKHE HAYKH.

Wunnmaner 1 damunust aBTopa(oB) (BBIpaBHUBAHUE MO INUPUHE, OTCTYHN 1 CM, CTpPOUHBIMH OyKBamH,
wipudr Calibri, pasmep mpudra 12, Ha pycckoM si3bIKe).

HasBanue cratey (BEIpaBHUBAHKE 10 MIHPHHE, OTCTYI 1 CM, IPOIIMCHBEIMU OyKBaMH, MOTYKUPHOE Hadep-
tanue 1o Texcry, mpudt Calibri, pasmep mpudra 16, Ha pycCKoM s3bIKe).

Wunnmaner 1 damunus aBTopa(oB) (BBIpaBHHBAHME MO INUPUHE, OTCTYN 1 CM, CTPOYHBIMH OyKBamH,
mpudr Calibri, pasmep mpudra 12, Ha aHTTHIECKOM SA3BIKE).

HasBanue cratey (BEIpaBHUBAHKE 10 MIHPHHE, OTCTYI 1 CM, IPONIMCHBEIMU OyKBaMH, MOTYKUPHOE Hadep-
TaHue 1o Tekcry, mpudt Calibri, pasmep mpudra 16, Ha aHTIHICKOM A3BIKE).

Annorauus (3-8 npemiokenuit 6e3 ab3arieB, IUTUPOBAHKS, paciippoBKa aO0peBHUaTYpPhl, BEIPABHHUBAHHUE T10
mmpHHe, 0TCTYyN 1 cM, ctpounsivMu OykBamu, mpudT Times New Roman, pazmep mpudra 11, Ha pycckoM si3bIKe).
Annotanus (100-120 cnoB) mopKHA colepKaTh KpaTKOE U3JI0KEHHE COJCPKAHUSA U PE3yJIbTaTOB CTAThH,
a IMEHHO COOTBETCTBOBATh CJIEAYIOIINM TPEOOBAHUIM:
* HE JOIyCKaeTCs JeNICHHE aHHOTAINN Ha pa3aesbl H UCTIOIh30BaHUE B AHHOTAIIMH IT0/13aTOJIOBKOB;
* CTPYKTYypa aHHOTAIIVH:
kpatkoe (He 6onee 30-40 ci1oB) 000CHOBAaHUE aKTYaIbHOCTH CTAThH, 4 TAKXKE OMHMCAaHUE TOTO, YeMy I10-
CBALICHO HCCieloBaHue (€CIH 3TO HE SICHO U3 Ha3BaHUs);
KpaTKO€ ONMCAaHWE OCHOBHBIX JIEHCTBUI, IPEANPHUHATHIX B TAHHOW paboTe U U3JI0KECHHBIX B aHHOTUpYE-
MO CTaThe JJIs TIOJTYYCHUSI KOHKPETHBIX PE3yJIbTaTOB (CM. TIpUMeED);
KpaTKoe U3JI0KEHUE KITFOUEBBIX PE3YIBTATOB CTATHH WU BHIBOJIOB.

IIpumep:

«Cratps OCBSIIEHA NTPo0JIeMe TaTbHEHIIIETO Pa3sBUTHI METOANYECKOTO HHCTPYMEHTApHsI KOMIUIEKCHOH OIleH-
KH SKOHOMHYECKOH 0e301acCHOCTH OpraHU3alliy 3a cUeT MOAM(UKAINK JeHCTBYIONMX 1 BBEICHHS HOBBIX OLIEHOYHBIX
nokaszarenell. IIlpoananu3upoBaHbl pa3IMuHbIE CYHIECTBYIOIIUE METOIOIOTMYECKAE U METOIUYECKUE TIOAXO/bL, a TaK-
K€ TI0OKa3aTelH, MCTOIb3yeMble B HACTOSIIEE BPeMs UTS OLIEHKH SKOHOMHYECKOH 0e30MacHOCTH OpraHM3alii. Ycra-
HOBJICHO, YTO JI0 CHX ITOp He COpMHpOBaHa OOIIETIPU3HAHHAS METOMKa KOMIUIEKCHOW OLIEHKH, COXPaHSIOTCS 3a-
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TPYAHEHHUS C OMpeNeTIcHHEM COCTaBa OICHOYHBIX KPHTEPHEB. B Iesx pa3BUTHS CYIIECTBYIONIETO METOIMYECKOrO MH-
CTpYMEHTapHsI TIPEIIOKEHBI M 0O0CHOBAHBI YTOUYHCHHBIE TTOKA3aTe N TEMIIOB MHTCHCHBHOCTH Pa3BUTHUS M SKOHOMHYC-
CKOT'O POCTa, HOBBII TMOKA3aTeNb PUCKOOTAAUH, PACUET KOTOPBIX MO3BOJIAET NPOBECTH JOCTATOUHO OBICTPYIO 000OIIECH-
HYIO OIIEHKY SKOHOMHYECKOM 6€30MacHOCTH OpraHu3ale (B IIEPBYIO OUEPE/Ib CPEIHUX U MAJIBIX ).

KiaroueBsble cioBa (10 10 cioB, pactmdpoBka a0OpeBHaTyphl, BEIpABHUBAHKE 0 IIUPUHE, OTCTYI 1 CM,
crpounbiMu OykBamu, mpudT Times New Roman, pasmep mpudra 11, Ha pycckom s3sike). [Ipu BeibOpe Kimtode-
BBIX CJIOB OCHOBHBIM KPUTEPUEM SIBIISIETCS MX ITOTEHINAIbHAS IEHHOCTH JUIS BRIPAKEHUS COJEPKaHUS JOKYMEHTa
WX JJIS €TO TIOMCKA. B KadecTBe KITIOUEBBIX CJIOB MOTYT BEICTYIIATh CJIOBA, TEPMHHOJIOTHYECKHE CIIOBOCOYETA-
HUs, a00peBHaTyphl, YHCIIEHHBIE XapaKTePUCTHKN, XPOHOJIOTUYECKHE JaHHbIE, IMEHA COOCTBEHHbIE, CHMBOJINYE-
ckre oOo3HaueHus. J[IMHY CIIOBOCOYETaHWH IeIecOoOOpa3sHO OTpaHWYMBATH JBYMS-TpEMS CIOBO(QOpMaMH.
YcToiunBEIE CIOBOCOYETAHHS, YCTOHYNBBIC TCPMHHBI, CTICIIHAJIbHBIE TEPMHUHEI B KaUeCTBE KIIFOUEBBIX CIJIOB HC-
MOJIE3YIOTCS 0€3 Kakux-Tru00 peodpa3oBaHni, Tak Kak MX WICHEHHE BeJIeT K MmoTepe 3HadeHus TepmuHa. Ooe-
Hay4Hble, 00IIue, MHUpoKHe 0000NIA0IINE TIOHATHS HCTIONB3YIOTCS B Ka4eCTBE KIIOUEBOIO CJIOBA C YTOYHEHHEM
(HarpuMep, MPUHIIKIIBI YITPABJICHUS, IPOOJIEMbI aBTOMATH3AITHH ).

Amnnotanms (3-8 npeanioxxeHuid 6e3 ab3areB, IUTHPOBaHUS, paciiuppoBka abOpeBUATyphl, BEIPABHUBAHHE T10
HIMPHUHE, OTCTYT | cM, cTpounbiMu OykBamu, mpudT Times New Roman, pasmep mpudra 11, Ha aHITIHIACKOM SI3bIKE).

Kimouersie cioBa (10 10 cnoB, pacmmppoBka ab0peBUATYphl, BRIpAaBHUBAHHUE 10 MIHPUHE, OTCTYI 1 CM,
cTpouyHbIiMu OykBamu, mpudt Times New Roman, pasmep mpudta 11, Ha aHTTTHIECKOM SA3BIKE).

TekcT cTaThy (JJOTMYEcKasi CTPYKTypa: BBEJCHHE, METOIMKA, OCHOBHASI 4acThb, BEIBOJIBI).

Crathst 1OJDKHA OBITH CTPYKTYPUPOBAHa IO CICAYIOLIMM pa3/ieiaM.

* Beenenue

BBezneHne MOMKHO copepKaTh KPAaTKHH aHaM3 W3BECTHBIX IO HPEIMETY HCCIECJOBaHUS CBEICHUH, I10-
CTYITHBIX M3 JIUTEPATyphl U MMOATBEPKIAIONINX aKTyaJIbHOCTh CTAaThH, U 3aKaHYMBAThCS YETKOH (POPMYITHPOBKOM
e (HaydHOW 3ajjadd) MPOBOJMMOrO B PaMKax CTaThbH HCCIICAOBaHHUA (€CiM HeoOXomuMo Ooliee TOJIHO pac-
KPBITh LIEJTb UCCIICTOBAHIS, (POPMYIHUPYIOTCS COOTBETCTBYIOMINE 3a1a4n). Takum 00pa3oM, BO BBEICHUH JOKHEI
OBITH NPE/ICTABICHBI KPATKUH JINTEPATYpPHBIA aHalN3, 0O0OCHOBAHHE aKTYaJIbHOCTH M (POPMYIMPOBKA LIEJIU U 3a-
Jad MCCIIe0BaHus. Taxke BO BBEICHHN MOXKET OBITH CHOPMYIHUPOBAHA TUIIOTE3a MCCICIOBAHMA.

* TeopeTu4ecKuii aHAIU3

B nanHOM paspese mpoBOAMTCS 0030p M aHAIM3 CYIISCTBYIOIIMX TEOPETHKO-METOIONIOTUYECKHX MTOAX00B K
HccIenyeMoit mpobiieMe, TepMHHONIOTHIECKOTO alliapara, CYIIECTBYIOIICH 3aKOHONATETLHO-HOPMATHBHON 0as3bl U
T. JI., BEISIBIBTFOTCSI M Y€TKO ONPEACIIFOTCSI CYIIECTBYIOIIIE POOETIEL, Ha YCTPaHEHHE KOTOPBIX HAITPABIICHA CTATHSL

* IMIUpHYecKuii aHaIu3

JlaHHbIiA pazaen coAepKUT 0030p U aHATIN3 METOIUUECKOTO HHCTPYMEHTApHs (METOIMUECKUX TIOXO0/I0B, PEKO-
MEH/IAIHA, METOI0B, MHCTPYMEHTOB U T. I1.), & TaKXKe MPAKTUKH, CIOKUBILIEHCS B UCCIETYeMOI 00JIacTH, Ha OCHOBE
YE€ro BBIBIIAIOTC U YCTKO ONPEACIIAIOTCS CYIICCTBYIOIINEC HpO6eJ'H>I, Ha YCTPAaHCHUC KOTOPLIX HAIIPpABJICHA CTAThsI.

* Pe3yJbTaThI HCC/IET0BAHMIA

Pe3ynmbTaTs! uccneoOBaHMs, MPOBEICHHOTO B CTaThE, TOJDKHBI YeTKO KOPPEINPOBATh C LIENBIO U 3aJa4aMH CTa-
TBH, IMETh HAIIPABJICHHOCTh Ha YCTPaHEHHE BHISABICHHBIX B XOZE aHAJTM3A MPOOEIIOB U CoNeprKaTh: 00OCHOBAHUE (IO~
Ka3aTeJIbCTBO) HOBU3HBI; YETKO C(HOPMYNHUPOBAHHbINA U IPONHCAHHBIN aBTOPCKUH BKJIAJT; 00JIACTh MPUMEHEHHSL.

* 3akia0yeHne (OCHOBHBIE BHIBOIAbLI M PEKOMEH/IAINN)

Br1BOIBI M peKOMEHIAIMHN JOIDKHEI JIOTHYHO CIIEA0BATh U3 PE3yNbTAaTOB, MOTYYEHHBIX B paboTe, M HUA B KOEM
CIlyyae HOCHTb OOILEro Xapakrepa.

3axIroYeHne MOXKET COAeprKaTh OMMCAHUE MPENOChUIOK M MyTH JaJbHEHIINX HCCIIeIOBaHMI W paboT, B TOM
YHCITe TI0 BHEIPEHHIO TIOJTyYeHHBIX PE3yJIbTaToB.

Cmcok NCTOYHUKOB (He MeHee 3, He 6osiee 20 HCTOYHMKOB 32 mocienHue S5-10 Jiet, BKIItoYas HCTOYHUKH Ha
aHNIMHCKOM si3bIke). CaMOIMTHPOBAHUS B JIFOOOM BHZIE ¥ MHOTOKpPATHBIE IUTHPOBAHMS OTHOTO aBTOpA (aBTOPOB) He-
JKeJIaTeJIbHBI (MCKITFOUSHHE OTChUTKA K HAYaTy UCCIIEIOBaHMsI, paHee OMyOIMKOBaHHOTO (He OoJiee 2 CChIIOK)).

Wwmst, otgectBo, hamuiis aBTopa(oB) (MTOJTHOCTBIO), YUEHAs CTEICHb (IOJHOCTHIO), YUCHOE 3BaHHE (IIOJHO-
CTBIO), IOJDKHOCTB, Kadeapa (II0JTHOCTHIO), MOJIHOE O(HIHaIbHOE Ha3BaHHE YUPEKIEHHs (BHIPAaBHUBAHHE T10 IIHPUHE,
otctyn 1 cM, ctpounbiMu OykBamu, mprdTt Times New Roman, pasmep mpudra 12, Ha pyccKOM sI3BIKE).

Nwms, otuectBo, hamunus aBTopa(oB) (momHocTsio), ORCID ID nudposoit uaentudukaTop uccienoBaremns
B MEX/yHapOJHBIX OnOIMorpaduuecknx cucteMax, yaeHas CTelleHb, yIeHOe 3BaHHe, IOJDKHOCTb, Kadepa, 1moJl-
HOe Oo(MIMaIbHOE HA3BaHWE YYPEXJCHWS (BbIpaBHUBAHHWE IO IIMPHHE, OTCTYN 1 CM, CTPOYHBIMH OyKBamH,
mpudt Times New Roman, pazmep mpudTta 12, Ha aHTTIMHACKOM SI3BIKE).

KonrakTHas nH(popManus aBTopoB (MMOYTOBBIN ajgpec ¢ MHIAEKCOM, e-mail, Tenedon).



