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MACIIOPT PABOYEM ITPOT'PAMMBI TIPO®ECCUOHAJIBHOTI'O
MOAYJIA IIM.02 TPEJOCTABJEHUE TOCTUHUYHBIX YCAYT

1. Ob6Js1acTh npuMeHeHns pado4eil MporpaMMbl

PabGouas mporpamMMa y4eOHOW IUCHUIUIMHBI —SIBISICTCS YacTbIO MPOTPaMMBbI
MOATOTOBKU crnenuanuctoB cpeaHero 3BeHa (manee - [ITICC3) B cooTBeTCTBUU C
®I'OC CIIO no cnetmansHoctu 43.02.16 Typu3sm u rocTenpuruMCTBO

1.1. Heapb u njiaHupyemblie pe3yJbTaTbl 0CBOEHHS MPO(PecCHOHAIBLHOT0
MOYJIst

B pesynbraTe mzydeHus npopeCCUOHAIBHOTO MOJYJIsE 00YUYaIOIUXCsl JOJIKEH
OCBOUTH OCHOBHOW BHUJ JeATenbHOCTH «lIpegocraBiieHre TOCTUHUYHBIX YCIYr» U
COOTBETCTBYIOIINE €My OOIME KOMIIETEHIIUU U MTPOPECCUOHATIbHBIE KOMIIETEHIUU:

1.1.1. [lepeyern 00X KOMITETCHIIUMA

Kon HauMenoBanue 00X KOMIETEHINIA

OK 01 Beibupate  cmocoObl  pemieHus  3agad  MpodecCHOHANBbHOM — IeATeNbHOCTH
' MPUMEHUTEIBHO K Pa3JIMYHBIM KOHTEKCTaM

Hcnonb30BaTh COBpPEMEHHBIE CpPEACTBA IOMCKA, aHaIW3a M MHTEPIpETaliu
OK 02. uHpopManuy, U MHPOPMALMOHHbIE TEXHOJOIMM JJI1  BBINOJHEHUS  3adad
npodecCuOHAIBHON 1S TEIbHOCTH

[ImanupoBaTh ¥ peayn30BBIBATH COOCTBEHHOE NPO(PECCHOHATBHOE U JIMYHOCTHOE
pasBUTHE, NPEANPUHUMATENILCKYIO JAEATENbHOCTh B NpoQeccHoHadbHON cdepe,

OK 03. o
WCIIOJIH30BaTh 3HAHUS MO (PUHAHCOBOM TPAMOTHOCTH B PA3IMYHBIX >KU3HEHHBIX
CUTYaIUAX

OK 04. D¢ heKTUBHO B3aUMO/IEHCTBOBATh U pa0OTATh B KOJIJIEKTUBE M KOMaH/IE

OcCylecTBIATh YCTHYIO U MHCHbMEHHYI0 KOMMYHHKAIIMIO Ha TOCYJapCTBEHHOM
OK 05. s3pike  Poccuiickoit  ®Depepaniu  C  y4eTOM  OCOOCHHOCTEH  COLMAIBHOTO
U KyJIbTYPHOTO KOHTEKCTa

[Tonb30BaTbes  mpodecCHOHaNbHOW — JIOKyMEHTAallMed Ha  TOCYJapCTBEHHOM
Y MTHOCTPAHHOM SI3bIKaX

OK 09.

1.1.2. IlepedyeHs mpodecCuOHATBHBIX KOMITETEHITUN

Koxn HanMeHOBaHHMe BUIOB JeATEJILHOCTH H NPO(ECCHOHATbHBIX KOMIIETECHIIUI

BJI2 B [IpenocraBiieHuE TOCTUHUYHBIX YCIYT

IIK 2.1. Oprann30BbIBaTh U OCYHIECTBIIATh IPUEM U Pa3MENIEHUE TOCTEN

IIK 2.2. OpraHu3oBbIBaTh U OCYIIECTBIATH HKCIUTyaTaIl[ii0 HOMEpHOTo (oHIa
TOCTHHUYHOI'O MPEATPUSITHS

I1K 2.3. OpraHu30BbIBaTh U OCYHIECTBISTh OPOHMPOBAHUE U MPOAAXKY TOCTUHUYHBIX YCIYT

IIK 2.4 BrIMOTHATE  CaHUTAPHO-IMTUIEMHOJIOTHUYECKHE TPEeOOBAaHUSA K TMPEIOCTABICHUIO
TOCTUHUYHBIX YCIIYT.

1.1.3. B pe3ynbpTare ocBOoeHHS TPOPECCHOHATBEHOTO MOTYJISI 00yYarOIIUiCs
JTOJIKEH:

Bnaners - OLIGHKM W IUIAHUPOBAaHMUA TOTPEOHOCTEH JemnapTaMeHToOB (CIyxkO,
HaBBIKAMHU OT/IEJIOB) B MaTe€pUAIbHBIX Pecypcax U IepcoHale;

- HPOBEICHNUS BBOAHOTO U TEKYIIETO HHCTPYKTAXKa MOAYHMHEHHBIX;

- pacnpesneneHusi  OOSM3aHHOCTEHl W ONpeNeNieHHs  CTEHEHHU




OTBETCTBCHHOCTHU IO JYNHEHHBIX;

— TUTAHUPOBAHMS TEKYIIEH JeATeIbHOCTH JIENapTaMEHTOB (CIIyxkO,
OTJIEJIOB) TOCTHHHYHOTO KOMILIIEKCA;

- (GbopMHpOBaHUS  CHUCTEMBI  OHM3HEC-TIPOIECCOB, PETJIAMEHTOB U
CTaHJAPTOB TOCTHHUYHOTO KOMILICKCA;

— KOOpJWHAIIMM M KOHTPOJIS JEATeIbHOCTH JIeNapTaMEHTOB (CIIyxO,
OTJIETIOB);

- KOHTPOJISI BBITIOJTHEHUSI COTPYJHUKAMH CTaHIAPTOB OOCITY)XUBAaHUS U
pErIIaMeHTOB CITY)KO MUTAHMSI, TpUEMa U pa3MelICHHs, HOMEpHOTo (hOH/Ia;

— B3aMIMOJICHCTBHS CO OTIeIaMu (CITy’)k0aMu) TOCTHHUYHOTO KOMITJICKCA;
— yhnpaBieHUsT KOHQIMKTHBIMA ~ CUTyallUsMA B JelapTaMeHTax
(cmyx0ax, oTnenax);

— CTUMYJUPOBAHUS MTOMYUHCHHBIX W PEATU3AIMH MEP M0 00ECIICUCHUIO
WX JIOSUTbHOCTH;

- OpraHu3allui U KOHTPOJIsi COOII0/ICHUsT TPeOOBaHUI OXpaHbI Tpyla Ha
paboueM MecTe;

- WH()OPMHUPOBAHHUS TOCTEH O CIyxk0ax W YCIyrax TOCTHHHYHOTO
KOMILIEKCA WITH HHOTO CPEJICTBA Pa3MEICHHS,;

- UHPOPMHUPOBAHUS TOCTEH 0 ropojie (HACEICHHOM IYHKTE), B KOTOPOM
PacIIoIOKEH FOCTUHUYHBIA KOMILICKC HITM HHOE CPEICTBO pPa3MEIICHUS;

- npremMa KOPPECOHACHIIUH IS TOCTEeH U ee JOCTaBKa ajjpecary;

- OKa3aHWs TIOMOINM B IMPOBEICHUU O3HAKOMHUTEIIBHBIX 3KCKYpPCHH I10
TOCTHHUYHOMY KOMIUIGKCY WJIM WHOMY CPEICTBY pa3MEIICHUS  JUIs
3aMHTEPECOBAHHBIX JIHII,

— MOMOIIM B TMOJYYEHUU YCIYr TO OpPOHHPOBAHHMIO ABUAOHIIETOB U
KEIe3HOJOPOXKHBIX OWIIeTOB, OWUIIETOB B TeaTphl, Ha MY3bIKAIbHBIE U
pa3BIlieKaTeIbHBIC MEPONPHSITHS, B My3€H, IO apeH/Ie aBTOMOOWJICH, TaKCH,
uHpopMalud MO paboTe TOPOACKOTO TpaHCIOpPTa, 00 OQUCHBIX YCIyrax,
yCIIyrax Mara3uHOB, PECTOPAHOB, 0apoB, MEIUIIMHCKUAX VUPSKICHUH U
MpPOYMX YCIYT, OKAa3bIBAEMBIX OpraHU3alMsIMH B TOpojJe (HACEIIEHHOM
MyHKTE), B KOTOPOM pACIOJIOKEH TOCTHHHYHBIA KOMIUIEKC WM WHOE
CPEeACTBO pa3MeIleHus;

- npreMa W ydeTa 3ampocoB M TPOCEO TOCTe TO yciayram B
TOCTUHUYHOM KOMIUIEKCE WM WHOM CpEACTBE pa3MEIICHHsS W TOpoJe
(HaceIeHHOM MYHKTE), B KOTOPOM OHO PACIIONOKEHO;

- MOJITOTOBKA OTYETOB O CBOEH paboTe 3a CMEHY;

- BCTPEUYH M PETUCTPAIMH TOCTEH TOCTHHUYHOTO KOMIUIEKCA WM HHOTO
CpeAcTBa pa3MElICHHUS;

— BBOJIa JIaHHBIX O TOCTAX B MH(POPMAIMOHHYIO CHUCTEMY YIIpaBIICHUS
TOCTUHUYHBIM KOMILIEKCOM HJIM UHBIM CPEJICTBOM pa3MEIICHHUS;

- BBIIAYM  3apETHCTPUPOBAHHBIM  TOCTSM  KIIOYeH OT  HOMepa
TOCTUHUYIHOTO;

— KOMIUIEKCa WM MHOTO CPEJICTBA pa3MEIIEHUs U UX XPaHCHHE;

- WH()OPMHUPOBAHHUS TOCTEH TOCTHHHYHOTO KOMIUIEKCA WJIM HWHOTO
CpeACTBa;

- pa3MerieHuss 00  OCHOBHBIX M JOIMOJHHUTENBHBIX  yCIyrax
TOCTUHUYHOTO KOMILUIEKCA WJIM MHOTO CPEICTBA Pa3MEIICHHUS;

- npreMa Ha XpaHEHHUE IIEHHOCTEH TOCTel TOCTHHHYHBIX KOMILJICKCOB
WJIM UHBIX CPEJICTB Pa3MeIlCHHS,

— nmpreMa 3aKa30B TOCTEH Ha OCHOBHBIC W JIOMOJHUTEIBHBIC YCIYTH
TOCTUHUYHOTO KOMIUIEKCA WJIM MHOTO CPECTBA Pa3MEIICHIS




- BBIITOJIHEHUE YCIYT TOCTHHUIIBI, 3aKPEIUICHHBIX 32 COTPYAHHKAMHU
CITY OBl

— npreMa U pa3MeNIeHNs TOCTHHUYHOTO KOMIUIEKCA UM HHOTO CPEJICTBA
pa3MeleHHs;

- NPOBEJICHUSI PACYETOB C TOCTSAMH BO BpEeMs WX HAXOXKICHUS B
TOCTHHUYHOM KOMIUIEKCE WJIM MHOM CPEJICTBE pa3MEIICHUS;

— MPOBEJCHUS TEKYIIEro ayauTa CIyXObl TpueMa U pa3MelIeHUs
TOCTUHUYHOTO KOMIUIEKCA WJIM HHOTO CPECTBA Pa3MEIICHIS;

- nepefAayd e W OTYETOB [0 OKOHYAHHHM CMEHBI JIC)KYPHOMY
aJIMUHUCTPATOPY CIYXKObI IpHEeMa 1 pa3MeIleHIs,

— MPOBEJCHUS PACUETHBIX OMNEpalid MpPU  OThE3e TOCTed W3
TOCTHHUYHOTO KOMIUIEKCA WJIM HHOTO CPEJICTBA Pa3MEIICHUS

— XpaHEHUs] W BbIayM Oaraka rocreid TOCTUHUYHBIX KOMIUIEKCOB U
WHBIX CPEJICTB pa3MEIICHUS.

YmeTh

— AHAIM3UPOBAThH PE3YNIbTATHI JEATEIHOCTH CIYXO MUTaHU, IpUeMa U
pas3MernieHusi, HoMepHoro (oHaa, a Takke MOTPEOHOCTH B MaTepHAbHBIX
pecypcax u mepcoHaie, IPUHAUMATh MEPHI TI0 MX U3MEHEHUIO;

— OCYIIECTBIISITh  I[JIAHHPOBAHHE, OPraHU3al{I0, KOOPAUHAIMIO U
KOHTPOJIb JACSITEIFHOCTH CIYX0 MUTAHUS, IPUEMa U Pa3MEIICHUs, HOMEPHOTO
¢doHIa, B3aUMOICHCTBHE C IPYTHMH CITY>KOAMU TOCTHHUYHOTO KOMIUIEKCA;

— UCIONIb30BaTh  MH(POpPMAIIMOHHBIE  TEXHOJOTHMH  JUIsl  BEIEHUs
JIEIONPOU3BOJICTBA U BBINOJIHEHUS PETJIAMEHTOB CIYXXO MUTaHUS, MpHeMa U
pa3MerneHus, HOMEpHOTO (POoHA;

— KOHTPOJIMPOBATh MOCJEI0BATEIbHOCTh MPUMEHEHUS! MOJAYUHECHHBIMU
TpeOoBaHUM OXpaHBl TpyJa Ha paboyeM MecTe, IpH padoTe ¢ MUHBEHTApEM,
CTallMOHAPHBIM ~ 000OpyAOBaHUEM, ceiidaMu, XpaHWIHIIAMH U  JIPYTUM
o0opyI0oBaHUEM;

- OPEOCTaBIATh TOCTSIM HMH(pOpMalMio o ciIyx0ax #u yciayrax
TOCTMHUYHOT'O KOMIUIEKCa WJIM MHOTO CPE/ICTBA pa3MeIleHus;

— MPEAOCTABIATh TOCTAM WH(OPMAIUIO O TOPOJie (HACETIEHHOM ITYHKTE),
B KOTOPOM pAaCIOJIOKEH TOCTHHUYHBIH KOMIUIEKC WJIM HWHOE CPEICTBO
pa3MeleHu s,

- OKa3bIBaTh MOMOIIb B MPOBEICHHH O3HAKOMHUTEIBHBIX IKCKYPCHHA MO
TOCTHHUYHOMY KOMIUIEKCY WJIM WHOMY CpPEICTBY pa3MEIICHUs  JUIs
3aMHTEPECOBAHHBIX JIHIL;

- OKa3bIBaTh MMOMOIIb TOCTSIM B YPE3BBIUANHBIX CHTYaIlUsIX, B TOM YHCIIE
IpH DBaKyallud W3 TOCTHHUYHOTO KOMIUIEKCA WJIM WHOTO CpPEICTBa
pa3MeleHu s,

- NPUHUMATh W OTBEYATh Ha TOCTEBHIE 3alpOChl, B TOM YHUCIIE TIO
TeneoHy, W KOHTPOJHMPOBATH WX BBITOJHEHHE CIY)KOaMH TOCTHHUYHOTO
KOMILJIEKCA MJTM MHOTO CPEJICTBA Pa3MEICHHS;

- HaXOJUTh MH(OpMaILHIO 00 ycayrax no OpOHMPOBAHUIO aBUAOMIIETOB
U JKEeJIEe3HOJOPOKHBIX OWJIETOB, OWJIETOB B TeaTpbl, HAa MY3bIKaJIbHbIE U
pasBiieKaTeIbHble MEPONPUATHS, B My3€H, IO apeH/Ie aBTOMOOUIIeH, TaKCH, 1O
paboTe TOPOJACKOTO TPAHCIIOPTa, 00 OPHUCHBIX yciyrax, o paboTe Mara3uHOB,
pecTopaHoB, 6apoB, Ka3MHO, MEUIIMHCKUX YUPEXKICHUN U O MPOUYHX yCIyrax,
OKa3bIBa€MbIX OpTaHHW3AIMSIMUA B Topojie (HACEIEHHOM IYHKTE), B KOTOPOM
PAacIioyio’keH rOCTUHUYHBIA KOMILIEKC MITH HHOE CPEACTBO pa3MeEIlIeHUs;

- MPEIOCTABIIATD JAOMOJHUTENbHbBIE YCIYTH, CBSI3aHHBIE C BBHIIOJHEHUEM
3aMmpocoB U MPOChO rocTedl Mo yciayram B OTelle U ropoje (HacCEIeHHOM
MYHKTE€), B KOTOPOM pACMOJIOKEH TOCTUHUYHBIM KOMILJIEKC WIM HHOE
CPEACTBO pa3MeIleHUs;




- paspemars BO3HHUKIINE y TOCTEH MPOOIEeMBl, CBA3aHHBIE C YCIyTaMH B
oTelle ¥ ropojie (HaceIeHHOM ITyHKTE), B KOTOPOM PACHOJI0KEH TOCTHHUYHBIN
KOMILJIEKC WJIM HHOE CPEJICTBO pa3MELICHUS;

- UCIIOJIB30BATh  CHENUAIN3UPOBAHHBIC POTPAMMHBIE  KOMIUIEKCHI,
IPUMEHSIEMbIC B TOCTUHHIIAX ¥ HHBIX CPEACTBAaX pa3MELICHUS;

- OKa3bIBaTh MTOMOIIb T'OCTSIM B YPE3BBIYANHBIX CUTYALUsIX, B TOM YHCIIE
OpU  dBaKyallud W3 TOCTHMHUYHOTO KOMIUIEKCA WM HWHOTO CpElICTBa
pa3MeIIeHNs BECTH JKypHaJl Iepeaadd CMEHBI;

- OCYILICCTBIISATh PETUCTPAIMIO POCCHUCKUX M WHOCTPAHHBIX TOCTEH
TOCTUHHYHOT'O KOMILICKCA MJIK HHOTO CPENICTBA Pa3MEILICHHS;

- 00pabaTheIBaTh UHPOPMAIIHIO O TOCTAX FOCTHHUYHOTO KOMILIEKCA WU
MHOTO CpEACTBAa pAa3MEIICHUs C HCIOJB30BaHUE CHEIUATN3UPOBAHHBIX
MPOTrPaMMHBIX KOMILIECKCOB;

- OCYLIECTBIISATH PAcueThl C TOCTSMH BO BpeMS HX pa3MEIIEHHS B
TOCTUHMYHOM KOMIUIEKCE HJIM MHOM CPEICTBE Pa3MEIICHHS B HAIUYHOW U
Oe3Hamu4yHoM opme;

- OKa3bIBaTh MOMOIIb F'OCTSIM B YPE3BBIYAHBIX CHUTYAIHsIX, B TOM YHCIIC
OpU  JBaKyallud M3 TOCTHMHUYHOTO KOMIUIEKCA WM HWHOTO CpENICTBa
pa3MeIIeHs;

- UHPOPMHUPOBATh O JEATEILHOCTH CIYKO M YCIyrax TOCTHHHYHOIO
KOMILJIEKCa HJI MHOTO CPEJICTBA Pa3MEIICHUS;

- XpaHUTh KIIOYM U IEHHOCTH TOCTEH B COOTBETCTBHU C IPaBHIAMHU
TOCTHHHYHOTO KOMILJICKCA MJIM HHOTO CPEJICTBA PAa3MEILCHHUS;

- OCYILICCTBIISATH PAcueThl C TOCTSAMH BO BpEeMsi MX HAXOXKACHHS B
TOCTUHHUYHOM KOMIUIEKCE WM MHOM CPEJCTBE Pa3MEICHHsS B HAIUYHOW U
6e3HannuHOU popme;

- OKa3bIBaTh MOMOIIb TOCTSIM B YPE3BBIYANHBIX CHUTYAIUsIX, B TOM YHCIIE
OpU  JBaKyallud W3 TOCTHMHUYHOTO KOMIUIEKCA WM HWHOTO CpENICTBa
pa3MelIeHs;

- OCYIICCTBIIATh TEKYIIUH aymuT CIOyXObl MpueMa U pa3MeIICHHs
TOCTHHHYHOTO KOMILJIEKCA MJTH HHOTO CPEJICTBA PAa3MEILCHHUS;

- OCYLIECTBIISAITh pacyeTsl C TOCTAMH BO BpeMs HX BbIe3ga U3
TOCTUHHYHOTO KOMILJIEKCA MJIM MHOTO CPEJCTBA pPa3MEIICHHUsS B HAIUYHOU U
Oe3HannuHOU opme;

- oopMIIATh JTOKYMEHTBI, IMOATBEPKIAIONINE IPEObIBAHUE TOCTS B
TOCTHHHUYHOM KOMILICKCE WJIK HHOM CPEJICTBE Pa3MEICHHS.

3HaTh

- 3aKOHOJATEIbCTBO POCCUHCKONW (eaepanuu O TMPeJOCTaBICHUH
TOCTUHHUYHBIX YCIIYT;

- OCHOBBI OpPTaHU3AINH JIESITETHLHOCTH PA3IMYHBIX BUIOB TOCTHHUYHBIX
KOMILIEKCOB;

- TEXHOJIOTUY OpraHU3alliy Mpoliecca MUTaHUS;

- OCHOBBI OpPraHM3ALMHU, IUIAHUPOBAHUS W KOHTPOJS JESATEIbHOCTU
MOTYMHEHHBIX;

- TEOPUM MOTHMBALlMM TepcOHaNa W  OOECIeYeHHUsS  JIOSIIbHOCTH
NepcoHaa;

- TEOpHsT MEXKINYHOCTHOTO ¥ JIGJIOBOTO OOIICHHUS, II€PErOBOPOB,
KOH(INKTOJIOTUHN MaJIOH TPYTIIIH;

- TOCTUHUYHBIA MApKETHHT U TEXHOJIOTHH MPOIAXK;

- TpeOOBaHUS OXpaHbl TpyAa Ha paboueM MecTe B CiIyx0e mpuema H
pa3MeleHHs;

- CIeIUAIN3HPOBAaHHbIE MH(OPMAIIMOHHBIE MPOTPAaMMbI M TEXHOJIOTHH,




HCIIONIb3yEMBIE B pab0OTe CIIy)KO MUTaHUS, TPUEMa U pa3MEIICHHS, HOMEPHOTO
donna;

— OCHOBBI OXpaHbI 310POBbA, CAHUTAPHUU U TMT'UCHBI;

— mpaBujia O6CJ'Iy>KI/IBaHI/I$I B TOCTHUHHUIIAX nu HNHBIX cpe€acrBax
pasMEIICHUA;

- IpaBUja PETHCTPALUU U Pa3MEIICHUS POCCHICKHX M 3apyOeHBIX
FOCTefI B rOCTUHHUIIAX U UHBIX CpCIICTBaX pa?,MeH_[eHI/I}I;

— [mpaBujia IpPOBEACHUA PACUCTOB C I'OCTAMU I'OCTUHHYHOI'O KOMIIJIICKCA
WJIM MTHOTO CPEJICTBA Pa3MEICHUS B HAIMYHON U Oe3HATMYHON (hopMme;

- npaBuUjia AHTUTEPPOPUCTUYECKON Oe30macHOCTH U 0e30macHOCTH
roCTei;

— ImpaBujia O6CJ'Iy>KI/IBaHI/I$I B TOCTUHHLIAX u HNHBIX cpeacrBax
pa3MelleHus;

— I/IHOCTpaHHHﬁ S3BIK C YUCTOM XapaKTCPUCTUK IOCTOSHHBIX KIIMCHTOB
TOCTUHHUYHOI'O KOMINICKCA WJIKM HHBIX CPCACTB PA3MCIICHUS;

— MCETOAbI O6€CH€‘~I€HI/I$I JJOSAJIBHOCTH FOCTGI;'I TOCTUHHILI 1 UHBIX CpCIICTB
pa3MeleHus;

— OCHOBBI 3JTHKH, OTHKCTA H IICHXOJOI'NHU O6CJ'Iy)KI/IBaHI/I$I TOCTEN B
TOCTHUHHLAX U UHBIX CPCACTBAX PASMCIICHH,

— OCHOBBI OXpaHBI 3I[OpOBB$[, CaHI/ITapI/II/I U TUTUCHBI,

- IPUHLIMIIBI paOOThI CIIEUATU3UPOBAHHBIX IPOIPAMMHBIX KOMILIEKCOB,
I/ICHOJII)SYGMBIX B rOCTUHHUIIaAX U NHBIX CpeI[CTBaX paSMCHICHI/Iﬂ;

— [mpaBujia 6pOHI/IpOBaHI/IH HOMCPOB B T'OCTHHHIAX W HHBIX CpPCACTBAX
pa3MeleHus;

— npaBujia XpaHCHHUA W BbIAAYU 68.1" a)ka TOCTEU B TOCTUHHUIIaAX U HHBIX
CpCACTBAX pa3MCHICHUS.

1.4 Koiu4ecTBO 4acOB HA OCBOEHHUE MPOrpaMMbl NPO(ecCUOHATBHOT0 MOTYJIA:

MaxkcruManpHOU yueOHON Harpy3ku oOydatromierocs — 538 4acoB, B TOM YHCIIE:
00s13aTeIbHOM ayAUTOPHOM yueOHON Harpy3ku obydaromierocs: — 480 yaca;
CaMOCTOSTENIbHOM paboThl 0OyyJaromerocs — 34 4acos;

9K3aMeH — 12 4acoB;

yueOHo# npaktuku — 108 4acos;

MIPOU3BOICTBEHHOM MPAKTHUKN — 36 4acoB.

HK3aMeH KBATM(PUKAIIMOHHBIN -12 4acos.



2. CTPYKTYPA U COAEPKAHUE ITPO®PECCHOHAJIBHOI'O MOAYJIA
2.1. Crpykrypa npodeccuoHAJIBLHOT0 MOYJIsI

Konasl HaumeHnoBanue Cym O0bem BpeMeHH, 0TBe/leHHbII Ha ocBoeHue MJIK IIpakruka JK3aMeH
npodgeccuoHa | pasiesoB MapH Oo6s3aTenbHasi ayIUTOPHAs Y4yeOHAs HArpy3Kka CamocrositenbHast | Koncyas | Ilpome KBaIHQ
JIbHBIX H | npodeccHoHANb | bl o0yuaromerocst pabora TAllM| | 3KYTOY HKALHO
001X HOI'0 MOIYJIst o0ne odyuamoerocs HaA HHBIH
KOMIIETCHIH M Bcero B T.4. B T.4. B T.4., B T.4. Bcero B T.4., arrect | YueOn | IlpousBoa
i Harp 4acoB Jgadopar. NpaKTHY. KypcoBasi CeMHHap. 4acoB KypcoBasi aums as CTBEHHas
y3Ku, 3aHATHA 3aHATHA padora 3aHATHA pabora (ecnu (o
qac. (ecnu (ecnu (npoekT) (ecnu (mpoekr) npedyc | mpoduir
(maxc npedycmomp | npeodycmo (ecnu npeoycmo (ecnu Mompe | cnienuajb
umarn eno) mpeHo) npeoycmo mpeno) npeoycmo Ho) HOCTH)
bHasl 4acoB 4acoB mpeno) 4acoB mpeHo) 9acoB 4acoB
yuebH 4acoB 4acoB
as
Hazpy
3Ka u
npax
muxu
)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
MJIK.02.01. 130 106 66 - - 12 - 6
Opranuzanus
JesITeIbHOCTH
CITyk0BI IpHeMa,
pa3MenieHus u
OpOHUPOBAHUS
TOCTHHHIIBI
M/K 02.02 118 106 58 12 6
Opranuzauus
JesITeIbHOCTU
CITYKOBI
YIpaBICHUS
HOMEPHOTO
dbonma u
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JOTIOJTHUTENNBHBIX
yCIyr

MAK.02.03.
Opranuzanus
NEeSITENIbHOCTH
JenapraMmeHTa
MapKeTUHTa U
peKIIamMbl

134

124

60

10

YII 02.01
Yuebnas
NMPaKTHKA

108

108

36

II11 02.01
IIpousBoacTBeH
Hasl MPAKTHKA

36

36

72

IK3aMeH
KBAJIM(PUKALUOH
HbIH

12

12

Bcero:

538

480

184

34

12

108

36

12
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2.2 TemaTu4yeckuii IJIAH U cojiep:kaHue MpodeccuoHaIbHOro moayJs (ITM)

ciyxObI mpuema u pazmMenieHus. Opranuzamus pabodyero Mecta MeHeKepa
CITYKOBI IPHUEMa 1 Pa3MeIICHUS

Conep:xanue yueOHOro MaTepuasa, JiJabopaTopHbie H NPAKTHYECKH e Oo0bem YpoBeHb Koasi
3aHATHS, CAMOCTOATE/IbHAA padoTa o0yuyarouierocs, Kypcopasi padora 4acoB OCBOCHHUSI | KOMIICTEHLHH,
(mpoekT) (eciu NpeyCMOTPEHBI ), HHbIE BUbI y4e0HOIi padoThl B ¢dopmupoBanuio
HanmeHnoBanme
COOTBETCTBHMH € Y4eOHBIM IJIAHOM KOTOPBbIX
pa3aenoB U TeM
crnocodcTByer
3JIEMEHT
NPOrpaMMbl
1 2 3 4 5
M/K 02.01. Opranu3anus qesiTeJbHOCTH CJIYKObI IpHeMa, pa3MelleHUusl  OPOHHPOBAHHUSA IOCTHHUIIBI IIK 2.1.
Conep:xkanue y4e0HOr0 MaTepHaJIa 10 OK 01 — OK 05;
Tema 1. [IpaBuna npenocTaBiaeHus TOCTUHUYHBIX YCiyr B Pocculickoit @enepanuu. 2 OK 09
HopMmaTusHas HopmartuBHBIE TOKYMEHTHI B cepe roctenpunmMctsa. [IpaBuiia peructpanuu u 1
JOKyMeRTaImsI, cHATHA rpaxkaad Poccuiickon @enepanuu ¢ PETMCTPaLOHHOTO Y4ETa 10 MECTY
npeObIBaHMs U 110 MECTY JKUTENbCTBA B npenenax Poccuiickoit denepanuu.
perjaMeHTUPYIOIIAas
e TEALHOCTL IpakTnyeckoe 3anstue Nel. Pabora ¢ TOCT P 53423-2009 Typuctuueckue yciIyrH. 2
A I'octuaMubl 1 apyrue cpenctsa pasmemieHus. TepMmunsl u onpenenenus u ¢ 'OCT P
TOCTHHHI NpH 51185-2008 Typuctckue ycnyru. Cpeactsa pazmenienusi. Oouiue TpedoBaHMs
lipueme, MpakTnyeckoe 3anaTue Ne 2. Pemienune 3amad 1o KiaccH(UKAIMM TOCTHHHIL C 2
perucTpanuu u HCIIOJIb30BAHMEM HOPMATUBHBIX JOKYMCHTOB 2
pasmemenun rocreii | IlpakTuyeckoe 3anaTue Ne3 Cucrema kiaccuukanuii roctTuHuL B Mupe u Poccun 2
IIpakTuyeckoe 3ansiTHe Ne 4 CocraBieHHE MacmopTa TOCTUHUYHOTO MPEANPHITHA,
CaHATOPHO-KYPOPTHOT'O KOMILIEKC
Coneprxanue y4eOHOro MaTepuasna 16
Tema 1.2. CocraB 1 pyHKINHU CITyKObI pHUeMa U pa3MelIeHHs B 3aBUCUMOCTH OT KaTerOpuu 4
Opranusauus TOCTUHUIIBL. BIusHUE NeATENbHOCTH CITY>KOBI TpHEeMa U pa3MelleHus Ha
CIYKOBI IPHEMA M | sy p TPpyIOIIHE T0KA3ATENH ACSITENbHOCTH FOCTUHHLBL. OGOPYL0BaHHE 1
pa3MeleHnst
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Ilepconanr  HOMepHOoro  ¢oHma. 3amaun, KBaTU(HUKAIIMOHHBIE  TpeOOBaHMUS,
OTBETCTBEHHOCTh 3a KayeCTBO BBINOJHICMBIX pa0bOT, TpaBUia T[OBEACHUS B
HECTaH/IAPTHBIX CUTYAIIHsX.

Oxkazanwne niepBoit momonru. [IpaBuna noxapHoit 6e3omacHoctu. [IpaBuina sBakyanmm.

IIpakTuyeckoe 3anstue Ne 5 KaapoBoe obOecredeHue ciayxObl MpuemMa H
pa3sMeIeHNs

CamocrositenbHasi padora Nel CocraBiieHue MPe3eHTAMN B rpauecKOM pelakTope
«BcTpeua rocreii 0Tens B pa3Iu4HbIX CTPAHAX MUPa»

Tema 1.3.
TexHOJOrHYeCKHI
IHKJI
00CTy:KMBAHUSA
rocrei

Coaep:xxanue yueOHOro MaTepuaJia

32

PaGoune CMeHBI, OTHENBI: PEruCTpPallii, KACCOBBIX ONEpalui, IOYTHl U
uHpopmanuu, TenedoHHas ciayxba. TpeboBanust K  00CHyKUBaOLIEMY
nepcoHary. OyHKIIMU TIOPThE, Kaccupa v KOHChepka. CTaHIapThl BHEITHETO BUIA
PabOTHHKOB.

[Tponienypa 6ponupoBanus. Criocodsr OponupoBanus. OpopmiieHHe 3aKa30B Ha
OpOHHMpOBAaHHE HOMEPOB. AJITOPUTM pacCMOTpPEHMs 3asBOK. Buabl 3asBOK
u aelictBud o HUM. @opMbl, O1aHKH 3a9BOK Ha OpoHupoBaHue. [loaTBepxaeHNs
IpY TapaHTUPOBAHHOM U HETapaHTHMPOBAHHOM OpOHMpPOBAaHMM. Bujbl 0TKa30B OT
OpoHMpOBaHUS. AHHYIALMA TpU TapaHTUPOBAHHOM U HETApPaHTUPOBAHHOM
OpoHupoBaHUM. Bujsl omiatel GpoHUPOBAHUS

ABTOMaTI/ISI/IpOBaHHI)IG CHCTCMBI YIIpaBJICHUA B TrocTuHHUIax. Prinok
ABTOMATHU3UPOBAHHBIX CUCTEM YIIPABJICHUA.

CucTteMbl M TEXHOJIOTUH CIYXObI IpreMa U pazMelneHus.. CTaHAapThl KauecTBa
00cIyXKUBaHUS IPU IpHEME rocTei

IIpakTnyeckoe 3ansiTue Ne6 CocraBiieHue rpaduka 3arpy3Ku oTesns
Cocrasnenue rpaduka 3aHITOCTH HOMEpHOro (oH/a, IaxMaTKa OTeNs

IIpakTuyeckoe 3ausitue Ne 7,8 OdopmiieHre U COCTaBICHUE PA3IUYHBIX BHIOB
3as1BOK M OJJAaHKOB Ha OpOHUPOBAHUE
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IIpakTnyeckoe 3ansatue Ne 9 [lpodeccuonanpHas aBTOMATH3HPOBAHHAS 2
nporpaMma. 3anosjHeHue OJaHKOB, perHCTPAalMOHHBIX (OpM, 3as1BOK, TUCEM
IIpakTuyeckoe 3ansitue Ne 10 IIpodeccrmonanbHas aBTOMaTH3MPOBAHHAS 2
nporpamMma. CocTaBieHHME 3aiBOK B TEXHUYECKHMH OTIEN TOCTHUHMIBI (Ha
PEMOHTE/HE CAACTCSI HOMED)
IpakTuyeckoe 3ansaTue Nell CocraBieHue JOTOBOPOB C TMOKYIarelieM Ha 2
OpOHHMpPOBaHNE HOMEPOB
I[IpakTuyeckoe 3ansaTue Ne 12 [lpuem, perucrpauuss U pa3MeIICHHUE 2
VHIWBUAYAJIBHBIX TOCTEN»
IIpakTnyeckoe 3ansitue Ne 13 PemieHue cuTyallMOHHBIX 3a/laHUM Ha 3HAHHE 2
ab0peBuatyp: «O003HaUEHUs cTaTyca HOMepa M MHIEKCa TOCEIEHUs B OTelle
IpakTnyeckoe 3ansaTue Ne 14 NudopmupoBanre noTpeOUTENs O BUAAX YCIYT U 2
npaBuiIax 0€30MacHOCTH BO BPeMsl IPOXKUBAHUS B TOCTUHHILIE
IIpakTnyeckoe 3ansaTue Ne 15 [IpenoctaBieHue JONOIHUTEIbHBIX YCIYT 2
IIpakTnuyeckoe 3ansitne Nel6 Pa3paOoTka airopuTMa BBINOJIHEHHS YCIYTH 2
«TpaHcdep» Mo 3aJaHHBIM YCIOBHUSIM
6 cemecTp 60
Copepxanue yueOHOIro MaTepuasa 10
ITpuem n peructpanus HHAMBUAYAIBHBIX roctel . [Ipuem u perucrpanus 4
Tema 1.3. lipapusia | TYPUCTCKHUX TPYTII . IIpuem u peructpanus KOpIoOpaTUBHBIX KIUEHTOB . [Ipuem u
npuema, peructpanuu VIP-nepcon. OcobeHHOCTH OpOHUPOBaHNS KOPIOPATUBHBIX
perucTpanuu u MEPONPUITHIA, KOHDEPEHIIUI U T.II.
nocesnenus rocreii, | [Ipakrnuyeckoe 3ansiTue Ne 17 MuauBuyansHoe, rpynmnoBoe, KOJUIEKTUBHOE 2
rpynm, OpoHMpPOBaHUE OT KOMIAHMUH € UCIOJIb30BAaHUEM NMPOPECCHOHANBHBIX MPOrPAMM
KOpHopaTHUBHLIX | JIpakTuuyeckoe 3aHaTHe Ne 18 BHecenue usmeHeHUi B OJIaHKU IpU HESBKE U 2
rocrbeit AHHYJISAMHA OPOHUPOBAHMS C UCTIOJIB30BAHUEM TPOHECCHOHAIBHBIX POTPAMM
IIpakTnyeckoe 3ansaTue Ne 19 Ilpuem, peructpauuss U pasMelleHHE TPy, 2
KOPIOPATHUBHBIX TOCTEN
Tema 1.4. Copnepxanue y4eOHOro MaTepmuaJa 8




IOpuanyeckne
acneKThl ¥ MPaBUJIa
perucTpanuu
HHOCTPAHHBIX
rocrei
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IOpuauueckue acnekTbl  pPerucTpanuu TOCTEH.

pEerucTpaii HHOCTPAHHBIX rocrei

UHOCTPaHHBIX IIpaBuna

IIpakTnueckoe 3ansTue Ne 20 Ilpuem, peructpauuu u pameuienue VIP rocreit
Y MHOCTPAaHHBIX TPaKIaH

IIpakTuyeckoe 3anstTue Ne 21, 22 3amonHeHUE YBEIOMIJICHHS O MPUOBITUH
MHOCTPAHHOTO TpaKAaHWHA. 3alOJHEHHWE >KypHAJla O MPUOBITUM MHOCTPAHHBIX
rpaKAaH B TOCTHHHMILY. 3allOJIHEHUE YBEIOMIJICHUS O MPHUOBITMM WHOCTPAHHOTO
rpaxannHa Ha [1K.

Tema 1.5. [IpaBuia
o(opMiIeHHS CUETOB
3a MpoKNBaHUeE U
JOMOJTHUTEIbHbIE
yCJIYIH

Coaep:xanue yueOHOro MaTepHaJia

16

[Topsiiok opranu3anuu pacueTHHIX ornepanuid ¢ roctamu. [lopsmok odopmiieHus
CYETOB 32 IIPOKMBAHUE M JIONOJHUTENIbHBIE YCIYTH, BHJABl PAcCu€TOB C
MPOKUBAIOIIUMU. BuIbI OJaHKOB CYETOB 3a MPOXKWBAHHE U JIOTOJHUTEIHHBIC
yenyru. Odopmienne Boie3fa roctsa. CTaHAapThl KayecTBa OOCITY:KUBAHHS MPU
BBITIUCKE TocTei. PacueTHwiii yac. Yac Bbie3ma rocteil. « IKCIpPECC BBITTUCKAY.
ODYHKINH Kaccupa cIy>KObl TpHeMa U pa3MelIeHusl.

ABTOMaTH3MpOBaHHAass 00pabOTKAa MAaHHBIX B CIIy)kO€ TpHemMa W pa3MEIICHHS.
KoH(paukTHbIe CUTYaIluu NpU pacyeTax ¢ TOCTSIMHU U aJITOPUTM UX pa3pelIeHUs

IpakTuyeckoe 3ansitue Ne 23 Tlpodeccuonanbuas
nporpaMMa: onrcaHve U HazHaueHue Moayns Front Office

AaBTOMATU3UpPOBaHHAA

IIpakTnuyeckoe 3ansitue Ne24  [IpodeccroHanpHas aBTOMAaTH3MPOBAHHAS
nporpaMMa. PaboTa co cyeTOM TIoOCTS: HAu4UCIIEHUE, pa3elieHHe, CKHUJIKa U
NIEPEHOC HAYUCIICHHUS

CamocrositeabHass padora Ne 2 TloaroroBuTh npe3eHTanuu no teme «l'ocTHHHUYHBIE
ACY - Fidelio, Edelweiss, u ap.», Pectropanusie ACY R-keeper, Forint» u np

Coaep:xanue yueOHOTro MaTepHaJia

14

Tema 1.6 Buanl
OTYETHOH
AOKYMEHTAIMHU

JlokymeHnTanus cirykO0bl mpreMa u pazMenieHus. Buabl u GopMbl JOKyMEHTAIH
B JICATEIBHOCTH CIYKObl NpHeMa W pPa3MELIeHHs B 3aBUCHUMOCTH OT YpPOBHS
aBTOMaTHU3allMk  TOCTHHMIBL. JlokyMeHTauus, HeoOXoaumasi s ydera
UCIOJIb30BaHUSI HOMEpHOro (oHJa Ha JTamnax: IOJATOTOBUTENBHOM, BBE3].




15

JlokymeHnTamusi, HeoOXoaumasi JUisl ydeTa UCIOJIb30BaHUs HOMEPHOTro (oHIa Ha
JTanax: npeObIBaHUE, BbIE3/IA TOCTS.

OtuerHast JOKyMEHTAIus, oopMisieMas Py MPOBEICHUH PACUYETOB C TOCTSIMH 32 2
YCIIYT'Yl TOCTUHHUILIBI
IIpakTyeckoe 3ansaTue Ne25 CocraBieHHe IPUMEPHOTO pacyeTa CTOUMOCTH 2
MPOKUBaHUs TOCTsA, hopmbl 3-I" — cuer
IIpakTHyeckoe 3ansaTue Ne26, 27 Pabora co cueramu rocreil. CocraBieHue 4
MIPUMEPHOTr0 pacyeTa CTOMMOCTH MPOKUBAHUS TOCTS
IIpakTnyeckoe 3anaTue Ne28 Ormara yciyr. Beimucka rocts 2

Tema 1.7 llpaBuaa | Coaepkanue y4eOHOro MaTepuaia 12

Be/IeHHUS O3HakoMJIeHHE C TMpaBUiaMH BeJIeHUs TelehOHHBIX MEPEeroBOPOB. ITHUKET 2

Teie(OHHBIX Tene(OHHBIX TEPEroBOpOoB B roctuHuie. lIpaBmwina BeaeHUs TenePOHHBIX

1eperoBopoB u NIEPErOBOPOB C MOTPEOUTEISIMU

NnoBeAeHHUSA B IIpakTuyeckoe 3ansiTue Ne29, 30 Pemenre cutyanimoHHbIX 33124 4

KOH(PJIMKTHBIX IpakTnyeckoe 3ansitue Ne31 Pasrosop mo tenedony — 3ampoc OpOHUPOBAHHS. 2

cUTyalnmsax ¢ IIpsimasi OpoHb.

NoTpeOuTeIIMHU IpakTuyeckoe 3ansaTue Ne32 Pasrosop 1o tenedoHy - rOCThb MbITACTCS 2

npu OIPECACIIUTBHCS C BBI60pOM OTCJIsL B TOPOJAL.

OpOHMPOBAHUM IIpakTuyeckoe 3ansaTue Ne33 DKcTpaopAUHAPHBIE U HEOKUIAHHBIE CUTYallUU B OTEIIE 2

IpoMeskyTOUHAsI aTTECTAIUS: IK3aMeH 12

MJIK 02.02 Opranu3anusi 1eATeJbHOCTH CJIYK0bI YIPaABJIeHUS HOMEPHOTo (GoHAA U JOMOJTHUTETbHBIX 118 K 2.2.
yeayr OK 01 — OK 05;
Coaep:xanue yueOHOro MaTepuaJia 8 OK 09
B3aumopeiicTBie Xx03HCTBEHHOM CTYKObI C IPYTUMH CITy>KOaMH TOCTUHUIIBI. 2
Tema L1 Poms Opraau3zanus X03sMCTBEHHOU cITy>k0bI rocTuHUIEL. [lenun, 3amayun, cocta AXC
yncp?:;gzlﬂﬂ roctuHUIL. CTPYKTYypa U QYHKITUU
HOMEpHOTo (oHIa IIpakTuueckoe 3ansaTue Nel Opranuzanus paboThl TOCTHHUYHOMN CITY>KOBI 2

IIpakTuyeckoe 3anaTHe Ne 2 OcoOEHHOCTH U METOIbI (POPMHUPOBAHUS 2
TOCTUHUYHOTO MPOJIYKTa
IIpakTuyeckoe 3ansaTue Ne 3 Pa3paborka KoMIiekca AOMOJIHUTEIbHBIX YCIYT 2
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Tema 1.2 Ilepconan
cayx0b1 AXC

Coaep:xanue yueOHOT0 MaTepHaJia

20

TpeboBanus k pykoBogutento AXC. Ilepconan HomepHoro ponma. Menemkep
ciry>x0b1 HOMepHOTO (hoHna. PykoBoautens ciayx0b1 HomepHOro ¢onaa. Crapiias
TOpHHUYHAsI CITy>KObl HOMEpHOTo GoHAa. 'opHIYHAas ciyxkObl HOMEpHOro GOHJA.
Kacrensniua, mses, cynepsaiizep, crioapA. [Ipaueunas u xumuucrka.
O0s13aHHOCTH TIepCOHAaa CIIyKO 00CIyKMBAaHUS U SKCIUTyaTallud HOMEPHOIO
¢donna kKIMEeHTOB. 3a1aun, KBaTH(PUKAMOHHBIE TPeOOBAHMS, OTBETCTBEHHOCTD 32
Ka4eCTBO BBIMOIHIEMBIX paboT, IpaBUjIa OBEIEHUS B HECTAHJAPTHBIX
CUTYalUsIX.

Oduc AXC. IlpaBuna TteneponHoro stukera. l[Ipuem Ha pabOTy HOBBIX
corpyaHukoB AXC

OCHOBHBIC TEXHOJIOTMYECKHE JOKYMEHTBI, O(OPMIIIEMbIC B CIIY’)kKO€ HOMEPHOTO
donnma: BUABI Ha3zHadyeHHWE, ocoOeHHocTH odopmieHus. HousekeepingReport.
ITepcoHaabHOE 3aaHUE TOPHUYHON

Oxpana Tpy/a U TeXHUKA 0€30MaCHOCTH JJISI COTPYIHUKOB

HpaKanecxoe 3ansaTue Ne 4 OnpeneHeHI/Ie YUCJIICHHOCTHU pa60THI/IKOB, 3aHATBIX
06CJ'Iy>KI/IBaHI/I€M, B COOTBCTCTBUHU C YCTAHOBJICHHBIMU HOPMAaTUBAMH

IIpakTnueckoe 3ansitue Ne 5 [lnanupoBaHue MOTpeOHOCTEH B HepcoHane ¢
y4eTOM OCOOCHHOCTEeH paboOThl CHY>KOBI OOCTY)XHMBAHHS U IKCIUTyaTalllu
HOMEpPHOTO (poHa

I[IpakTuyeckoe 3ansaTue Ne 6, 7 Kpanudukannonusie TpeOOBaHUS K MEPCOHAIY.
[TpoGiemb! HaliMa.

IIpakTnyeckoe 3ansitue Ne 8 PerieHue cCuTyalluOHHBIX 3a1a4

Tema 1.3
Opranusanus
NMO3TAKHOT 0

Coaep:xanue yueOHOro MaTepHaJia

30

OcHoBHbIE 00s13aHHOCTU. ['paduk paboThl ModTaX)HOTO TepcoHana. [lomeneHus
MO3TAXHOTO 00CTYKUBAHUSI.




00cTy:KMBaHUS
HOMepHOro poHa
FOCTUHUIIBI
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TexHonmoruu yOOpOUHBIX MEpONPHUIATUN B TOCTHHHUIE. YOOpKa HOMEPOB:
II0CJIEI0BATEIbHOCTD, ATAIlbl, KOHTPOJIb KauecTBa. TeXHOJOrus yOOpKH KHIIbIX
NOMEIIeHUH B roctuHULe. Bunael yoopounsix pabor. [IpuHIMIBI M KaTeropuu
yOopouHnbix pabor. TexHomorus yOOpPKHM BCIIOMOIaTENIbHBIX IIOMEIIEHUI B
roCTHHHMIE. Y OOpKa OOIIECTBEHHBIX U CIYKEOHBIX 30H TOCTUHUIIBL. KOHTpOIb 32
KayecTBOM YOOpPKM M TEXHMYECKOI'O COCTOSIHUS HOMepoB. JlOKyMeHTanus
MOSTaKHOU CITy>kObI. HopMaTHBBI poBeieHNs] YOOPOUHBIX MEPOIIPHUSITHH.

V60pqua;1 TCXHUKA, MTHBCHTAPb W MATCPUAJIbI

-

IIpakTuueckoe 3ansitue Ne9 CocraBiieHue epcOHaNbHBIX 33JaHUI TOPHUYHBIM
U cylnepBaiizepaMm

IIpakTnuyeckoe 3ansitue Nel0, 11 OtpabGoTka HaBBIKOB IO IPOBEAECHUIO
IpoMeXyTouHOH yOopku. OTpaboTKa HABBIKOB 110 MPOBEIEHHUIO YOOPKH IOCIe
Bbie3ia rocTs. OTpaboTka HABBIKOB 10 MPOBEACHHUIO OAKCIPECC-YOOPKH.
OTpaboTKa HABBIKOB I10 MPOBEJECHUIO T€HEPATILHON YOOPKH.

IpakTnyeckoe 3ansitue Ne 12 l3ydeHume 0COOECHHOCTEH COCTaBIICHUS
UHBEHTAPHBIX CIHMCKOB, TI'padUKOB YOOpKH, CTaHJIApTOB KauecTBa YyOOpKH,
MMPONU3BOJUTCIIBHOCTU TPYyaa

IIpakTnueckoe 3ansaTue Nel3, 14 TIIpoBenenue u OQOpPMIIEHHS OTYETHBIX
JJOKYMEHTOB I10 KOHTPOJIIO KauyecTBa yOOPKH HOMEPOB

IIpakTnyeckoe 3anaTue Nel5 CocraBieHue NMaMATKU MO0 yOOpKe MOMEIIEHUH
TOCTHHHIIBI

IpakTuyeckoe 3anaTue Nel6 Pemienue cuTyalmoHHBIX 337124

CamocrositesibHass pabora o0ydaromerocss Ne 1 IloaroroButs Hpe3eHTALUH 110
teme «YO00OpoUYHasi TEXHUKA, MHBEHTAPh W MaTEPHAIIBI»

Jlpyrue ¢opmbl KOHTpPOJs (CpelHHH O0a/J1 N0 TEeKYIIMM OLCHKaM
yCIeBaeMoCTH)

6 cemecTp

Conep:kaHue y4eGHOr0 MaTepuasa

10
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Tema 2.
MarepuaJjbHo-
TeXHHYeCKHe
3anachl

Benbe: TUIIBI O€lbst, KOMIUICKTAIVS, THBEHTAPHBIA KOHTPOJIb HAJl OeTbeM, 3aMeHa
Ocenpsi.  TpeboBanms k Oenbro. CTaHmapThl TOCTUHUYHOTO Oeiibsi. Marpachl B
roctunuie. TpeboBaHus K KauecTBY moaymiek. TpeOoBaHHs K Ka4eCTBY ojiesia.
TpeboBaHusi K KayecTBY TIOCTENILHOTO Oeibs. YXOA 3a TOCTEIbHBIMU
MPUHA]ICKHOCTSIMH.

Yaudopma: THIBI YHHPOPMBI, KOMIUIEKTAlMs YHU(OPMBI, HHBEHTApPHBIHA
KOHTpPOJIb Haj yHH(opMOH. Yuctsmue, Moromue, Ae3uHPHIMPYIONIHE CPEICTBA:
TUIBl YUCTSIIUX, MOIOMIMX M AC3HMH(DUIUPYIOMINX CPEICTB, KOMIUICKTAIIHS,
3aKylKa ¥ XpaHCHUE, WHBCHTApHBIN KOHTPOJIb . TEeXHUYECKHE CpPE/ICTBA, BUJIBI
TEXHUYECKHUX CPEICTB, MHBEHTAPHBII KOHTPOJIb HAJ TEXHHUECKUMH CPEICTBAMH .
['ocTeBble  TPUHAUICKHOCTH:  THUIIBI  TOCTEBBIX  IPHUHAUICKHOCTEH,  HX
XapaKTEPUCTHKA, MTPUHITUIIBI KOMITJICKTAIU, HHBEHTAPHBIN KOHTPOJIb

IIpakTuyeckoe 3ansitue Nel7 PaGota ¢ 6enpeM, ¢ yHUGDOPMOIl , C YUCTALIUMU,
MOFOIIMMH, JAC3UHPUITUPYIONIMME CPEICTBAMH, C TEXHUYCCKUMU CPEACTBAMH B
XO3SIMCTBEHHON CIIy’)KO€, C TOCTEBBIMH MMPHHAJIC)KHOCTIMU B XO3SHCTBEHHOU
ciyxoe.

IIpakTnuyeckoe 3anaTHe Nel8 Pacuer morpeOHOCTH B mOCTENBHOM Oe€lnbe,
MOJIOTEHIIAX, MOIOIIMX CPEJICTBAX U MHBEHTApe

Tema 3.
TexHo0rNA
IKCILTyATALUM
Pa3IHYHBIX
MOKPBITHHI

Coaep:xanue yueOHOro MaTepHaJia
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Tumel CTEHOBEIX U TIIOTOJIOYHBIX HOKpBITPIfI, OCHOBHBIC XapaKTCPHUCTHUKH.
OcHOBHBIE BUBl HAMOJBHBIX MOKPBITHH, WX XapaKTEPUCTUKU. TexHoIorus
SKCIUTyaTaIuu Meben

Tema 4.
Opranusanus
padoThI
Npavye4yHou u
XUMYHUCTKH (pOHIA

IIpakTuyeckoe 3ausitue Nel9 M3zydenune ocoOeHHOCTEN yxo/1a 3a MEOCIbHBIMU
TKaHSIMH: TEXHOJOTMH U cpeAcTBa. l3ydeHune ocoOEHHOCTEH yxonma 3a
MeOeIbHBIMA IMMOBEPXHOCTAMM: TEXHOJIOTHHU U CPEACTBA

Opranuzanus paboThl TMpaueyHOW M XUMYUCTKH B TOCTHUHUIE. TexXHOIOTUs
paboTel M (YHKIMH COTPYAHUKOB TipadedyHor. (OCOOCHHOCTH OpraHU3aINH
paboThl XUMUUCTKU B cpeacTBax paszMmerienus. [lopsmok nmpuema u odopmieHus
3aKa30B Ha CTUPKY WM YHUCTKY JIMYHBIX Bemiell mposkuparonux. OOopymoBaHue,
HCIIOJIb3YEMO€ B TOCTUHUYHOM XUMYHUCTKE. [ JTaykeHre U ri1aInabHble MallluHb
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O3HakoMJIEHHE C MEXAYHAPOJHBIMU 3HAKaMH IO YXOJy 3a TKaHAMH U3
pa3ianuHbIX MaTepuaioB. [lopsanok mpuema u opopmIileHHs 3aKa30B Ha CTUPKY U
YUCTKY JIMYHBIX BEIIECH MPOKUBAIOIIUX

IIpakTuyeckoe 3anaTue Ne2(0,21 OtpaboTka HaBBIKOB IpHUeMa U 0POPMIICHUS
3aKa30B HAa CTUPKY M YUCTKY JIMYHBIX Belled MpokuBammux . PacmmdpoBka
SIPJIBIKOB TEKCTHIIBHBIX U3ICITUI

IIpakTnyeckoe 3anaTHe Ne22,23 OcdopmieHne TOKYMEHTALUW IPH TOpYe
BEICH B XMMYHMCTKE WIM NpadeyHoi. KOHTpoib 3a JeATeNbHOCTBIO CITyKO
XUMYHUCTKH U TPAYeIHON

Tema 5.
IIpexocTraBienue
YCJIYI MUTAHUA B

HOMepax

Coaep:xanue yue0HOro MaTepHaJia

XapakTepuctuka CciayxO0bl room-service . OCOOCHHOCTH OCHAIECHUS CITYKOBI
room-service

IIpakTnyeckoe 3ansitue Ne25,26  3yueHue pasHOBUIHOCTEM 3aBTPaKOB.
OTpaboTKa HaBBIKOB COCTABJICHHs KapT 3aKa3a Ha 3aBTpak-o0eA-yKUH B HOMeED.
OTtpaboTKa HABBIKOB ITPHEMA 3aKa3a Ha YCIYT'M IUTAHUS B HOMEpE.

Tema 6.
Oo6cayxuBanmne
onpeeeHHbIX

KaTeropui rocrex

Coaep:xanue yueOHOro MaTepHaJia

O6cnyxuBanue VIP-rocteil. Busmbl «koMIIMMEHTOBY.

busHec-yciyru B rOCTUHULE

IIpakTuyeckoe 3ansitue Ne27 PenieHre cUTyallMoOHHBIX 337124

CamocrosiTeibHasi padora Ne2  [loaroroBka JokIamoB Ha TeMel: 1. Spa-
KOMILJIEKCHI MTPU FOCTUHMIAX 2. XapaKTepUCTHKA MPEANPHUITUN 00IIeCTBEHHOTO
NUTaHUS Npu rocTUHUIAxX 3. OpraHuzanus ciyXObl KeHTepuHra B rOCTUHHULE 4.
Teopun kadectBa oOcmyxkuBaHus 5. OrneHka kauyecTBa OOCIy)XHBaHUS 6.
OcoOeHHOCTH 00CTYKUBAaHUSI MHOCTPAHHBIX TYPUCTOB B POCCUIICKUX TOCTUHULIAX
7. OcobeHHOCTH pabOThl TOCTHHMIl C TYPUCTCKUMHU rpynmnaMu 9. OpraHu3zarus
paboThl mpadeyHblx U XUMYHUCTOK mpu roctuHune 10.Ciyx0a housekeeping u
opranuzaius ee pabotsl B roctuHuue 11. Opranuzanus KylbTypHO-MAacCOBBIX
Meponpusituii B roctuHune 12.0co0EHHOCTH TMpOBEACHUS OaHKETOB W
KOH(epeHIIUH B TOCTUHUIIE

DOININN

Tema 7.

Conep:xxanue yueOHOro MaTepuaJia




20

CoxpaHHoOCTB [IpaBuna oOecrieueHHs] COXPAHHOCTU BEIIEH M LEHHOCTEH MPOXXHUBAIOUINX B 4
Bellei roctunune. Kamepa xpanenusa. Bo3moxxHocTh xpaHeHus: Oaraxa. Jlemo3uTHbIE
MPOKUBAIOLIHX sueiiku (cefidpr). BopoBcTBo B roctmHmIEe. CHUCTEMBI KOHTPOJIS JOCTYyINa B
nomemieHusi.  CpenctBa  obecriedeHHs]  MMYIIECTBEHHOHM  0€30MacHOCTH
npoxxkuBaronx. Crucremsl BuaeoHadmoaeHus. CucteMa 0XpaHHOM CUTHAIM3ALUU
Odopmnenue 3a0bIThIX Bemiel. [IpaBuiia M CpokH XpaHEHHUs 3a0BITBIX BEIICH, 2
odopmiieHHE BO3BpaTa
IpakTnyeckoe 3anaTHe Ne28 Odopmienue 3a0bIThIX Bemend. Odopmienue 2
JOKYMEHTAlluu Ha XpaHeHue ueHHocTed. OdopmieHne AOKYMEHTAIMH MpU
BO3BPATE LICHHBIX BEUICH.
Coaep:xxanue yueOHOro MaTepuaJia 4
[IpodunakTuka  MPOM3BOACTBEHHOTO  TpaBMaTu3Ma,  IPOU3BOJCTBEHHAS 2
Tema 8. CaHUTapuss M  TUTHEHA, DJJEKTpOo-  0e30MacHOCTb B TOCTUHUIE
Ob0ecneuenne [lcuxodusnonornueckass Harpyska, OHacHble W3IYYCHHs, XHMHUYECKHUE H
0e3onacHoCTH ouonornyeckue pakropsl pucka . [loskapHas 6€30macHOCTb
IIpakTnueckoe 3ansitie  Ne29 CocraBieHHE CXEMBbl CTPYKTYPBI CITY>KOBbI 2
6e3omacHocTH. OTpaboTKa 1eHCTBUIN IPU Kpaxke, BOSBHUKHOBEHUH YIPO3.
ITpomeskyTouHas arrecranus: J1uddepeHpoBaHHbINA 3a4eT 2
MJIK 02.03. Opranusauusi 1esiTeJIbHOCTH JeNapTaMeHTa MAPKETHHTAa H PeKJIaMBbI 134 1K 2.3.
Cojepxanue y4eGHOro MaTepuaa 20 OK 01 — OK 05;
Ilousarue MAapKETUHIa, CYIHOCTb U COACPIKAHNEC MAPKETHHI'a B TOCTCIIPUUMCTBC 2 OK 09
Opranuzaisi MapKEeTHHIOBOW TOJMTHKH B cdepe rocTenpuuMcTa. KoHmenmn 2
Tema 1. 1. yIpaBJIeHUsT MapKETHHTOBON JAeATEIbHOCThIO. KoMITIekc MapkeTHHra rocTenpHuMCTBA
Opranusamust 1 (MapKETHHI-MHKC). _
TeXHOJIOTUsI paﬁOTbI MapKeTI/IHFOBaFI cpcaa mnpeArnpuAaTusa: BHYTPCHHAA WU BHCIIHAA. Ananuz MapKCTHUHI'OBOU 2
CIIyKOBI CPCJB.
Ponb cnyx0bl OpOHHMPOBaHWS M THPOAAX B IMKJIE OOCIHyXuBaHUs rocted. CiyKObI 4

OpoHHMpOBaHHMS W TPOAAXK: IENIM, OCHOBHBbIE (DYHKIIMH, COCTaB TNepcoHana. Kanamb
MPOJIaXX TOCTUHWYHOTO mpoaykTa. [lokazaTenn OIEHKH NEATeILHOCTH TOCTHHHIIBL.
CorpynHuku  ciny)kObl  OpOHHpOBaHMS M Mpojaax: moabop, TpeOoBaHMS,
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npodecCHOHANBHBIE KOMIIETCHITUH, Ka4eCTBa, HEOOXOJMMBIC YCIICIIHOMY MPOJaBILy.
OYHKIIMA COTPYJHUKOB B COOTBETCTBHUM C HAINpPAaBICHUSAMH pPabOTBl  CITYKOBI
O3HaKOMJIEHHE C OpraHu3anuel pabouero Mecra Ciry>kObl OpOHHPOBAHUS U TIPOJIAK.

IIpakTuyeckoe 3ansaTue Ne 1. Onpenenenne 3a1ad MApKETHHTA TI0 COCTOSIHHIO CIIpoca 2
IpakTuyeckoe 3ansaTHe Ne 2. MOHUTOPUHT TOCTUHHYHBIX YCIYT TOpPOJa 2
IIpakTuyeckoe 3anaTHe Ne 3,4 AHann3 BHYTPEHHEH W BHEITHEHW CPEbl TOCTHHUIHOTO 4
NPEAIPUATHS
IIpakTuyeckoe 3anaTne Ne SCocranenue matpuusl SWOT 2
ConepxaHue y4eOHOro MaTepuasa 12
CermentupoBanue KiueHToB. DopMupoBaHue W BeieHue 0as3bl JaHHBIX. OnpenencHue 4
Tema 1.2 LIEJIEBBIX I'PyNN KIUMEHTOB. IIporpamMmel J0sUIBHOCTH; KITUEHTCKUE MEPOIIPUSTHSL.
CermenTupoBanue "c o\ paboTHl CIIENUANHCTOB CIYXObI OpPOHHPOBAHWS W MPOJAX C TYpPOIIEPATOPAMU; 2
KJIHCEHTOB KOPIIOPAaTHBHBIMU KJIIMEHTAMH, 110 Ipojake KoH(pepeHu-ycayr. IlakeTsl ycuyr.
[IpsiMbIe 1 HENpsIMBbIE KaHAIBI OPOHUPOBAHUS 2
IIpakTuueckoe 3ansaTHe Ne 6. Opranu3zamus oT/ae’Ia MapKeTHHTA HA TIPEITPUATHN 2
IIpakTyeckoe 3anaTHe Ne 7. BBIOOp M XapakTepUCTHKA NOTPEOUTENECKOTO CErMEHTa 2
TOCTHHUYHBIX YCIIyT
Tema 1.3 Copepxanue yueOHOIro MaTepuasa 8
LenooGpazoBanue LlenooOpazoBaHue: pacueT LEeHbl YCIyr. MeToasl pacueTa LeHbl TOCTHHHUYHBIX YCIYT; 6
LICHOBBIE CTPATEruy, YIpaBiICHUE JOXOAaMHU: ONTUMH3auus ueHsl; IlepeOGponupoBaHue
KaK CpeicTso (oBepOykuHT): onTuMmu3anus oovema. LleHa oT cToiiku (pUKCHpOBaHHAS IIeHA, THOKHIA
HpHUBJIETEHMS tapud). [Iporno3upoBanue.
K/IHCHTOB IIpakTuyeckoe 3ansaTHe Ne 8 PemeHne cuTyalmoHHBIX 33124 MO [IEHOOOPa30BaHHIO 2
Coaep:xanue yue0HOro MaTepHaJia 8
Tema 1.4 TIoHsATHE MAapKETHHIOBBIX HCCIEAOBAHMM, MpPOLEAYpa MApKETUHIOBOI'O HCCIIEIOBAHMS, 2
CHCTEM MapKEeTHHTOBOH MH(pOpMaLuu
MapkeTHHIOBBIe =
S — MotuBsl noBefieHUs] MOTpeOuTenei. XapakTeprucTuKa mpolecca NPUHITUS PEIIeHHs O 2
roCTENPUUMCTBE TOKYTKE
IpakTuyeckoe 3ansitue Ne 9 BIOOp METOZI0B MAPKETHHTOBOI'O UCCIIEIOBAHUS MTPH 2

NOJTY4YEeHUH NEPBUYHON HHPOPMALTIH




22

IIpakTyeckoe 3ansiTue Nel0 [Ipumenenue Teopun A. Macnoy B HHAyCTpUH 2
TOCTETIPUUMCTBA
Conep:kanue y4eOHOT0 MaTepuaJia 8
Kanansl pacripocTpaneHust TOCTUHUYHBIX ycayr . @opMUpoBaHue COBITOBON CTPATErHH. 2
®paHyal3uHT
IpakTnyeckoe 3ansiTue Ne 11 Pa3paboTka aHKeTHI UIsl U3yYSHHS CIIPOCa Ha 2
HNPOAYKIMIO U yeiIyrd npeanpustusi. [IpoBenenue ncciaenoBaHus 1 aHAIU3
Pe3yJIbTaTOB.
CamocrostenbHas padora Ne 1 Konciomepnsm Ha pbIHKe yCayr 4
Tema 1.5 Kanagps | HOATOTOBHTH pedepatbl, cooOLeHU WM AOKIaAb! (M0 BHIOOPY) C COMPOBOXKICHUEM
pacmpoctpanenuss | YCTHOTO OTBETa NOKA3OM NPE3CHTALMH N0 TeMaM: 1. KOHCLIOI\\’/IepI/ISM U 1poOIeMBl
rOCTHHHUHBIX yeayr | SONMANPHO-OTHYECKOrO MAPKETHHIA 2.v3a1uma npas HOTUpe6HTeJ1eH TOCTHHUYHBIX YCIyT
3.  VYgaoBnerBopeHue MNOTpeOHOCTEH  mMOTpeOHWTENe TOCTHMHHUYHBIX  yciyr 4.
MapKeTHHIOBbIE TOHSTHS: «IOKYNATeNby», «IOTPEOUTENbY», «KIMEHT», «TOCTh» 5.
[locTossHHOE OOHOBIIEHHWE W COBEPIICHCTBOBAaHHE TOCTHHHUYHOTO ToBapa (YCIyrH) B
COOTBETCTBHH C PaCTYIIUMH 3allpocaMu NoTpedureneit 6. Vcnonb3oBaHne SKOIOrHYESCKH
YUCTBIX TEXHOJIOTHUH Uil TPOM3BOJACTBA HYXXHOTO ToBapa Juis oOmiectBa 7.
MapKeTHHIOBbIE HCCIIEIOBaHUS MOTpPeOMTENed TOCTUHMYHBIX Yyciuyr 8. dakTopsl,
OKa3bIBAaIOIIECeC BINIHUEC HA HOTpe6I/ITeHeI>'I TOCTUHUYHBIX YCIIYyT 9. COHI/IaIIbHO'BTI/I‘IeCKI/Ie
po0JIeMbl MAPKETHHT
6 cemecTp
ConeprxaHue y4eOHOro Matepuasa 30
KommyHuKanus, cpeficTBa, yYaCTHUKH, IENH 2
Tema 1.6 Koymurexc Jlnunas npoxaxa u peknama. CTUMYJIMPOBaHHUE COBITA U CBSA3H C OOIIECTBEHHOCTHIO. 6
MapKETHHIOBBIX [IpsiMoi1 MapKETHUHT
KOMMYHMKAIMMH B "B rapodHas AeATeIbHOCTD B FOCTHHHYHOM OU3HECE. [Ipoxaxu Ha BBICTaBKax, 2
rocrenpuumMeTBe IIPOBEJICHUE PEKJIAMHBIX aKIIHH.
Hpe3eHTaHI/IH YCIIyT rOCTUHUIIBI. MeTO}IOHOFI/Iﬂ IMOCTPOCHHA U IIPOBCACHUSA ITPE3CHTAIIUU 2
YCIYT TOCTHHULBI.
IIpakTnyeckoe 3ansitue Ne 12 Pazpabotka npesenranuii «Buast pexiaamel. Turst 2

PEKIIaMHBIX KaMITaHHM
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IIpakTuyeckoe 3ansaTue Ne 13 CocraBieHue pekJIaMHOTO 0OpalieHusi TOCTHHAIHOTO 2
MIPEIPUATUS
IIpakTuyeckoe 3anaTHe Ne 14CocTaBneHue iaHa U CTaTel 0 JesSTeNbHOCTH 2
TOCTUHUYHOTO MPEANPHUITHS P IPOBEIEHUH PEKIAMHON KaMIIaHUU
IIpakTuyeckoe 3ansaTne Ne 15 Bri0op u xapakTepucTHKa KOHKYPEHTHBIX 2
MPEUMYILECTB TOCTUHHLIBI
IpakTnyeckoe 3ansiTue Ne 16 Pacnipenenenue u cObIT B TOCTUHUYHOM MPEATIPHATUHH 2
IIpakTuyeckoe 3ansaTue Ne 17 KoMMyHukanus, npomnarasja 1 pekjiaMa B FOCTUHUYHOM 2
ousHece
CamocTrosiTenbHas padoTa Ne2 Vcropus pa3BuTHs pOCCUNHCKOM peKiIaMsbl.
[MoaroroBka pedeparoB Ha Tembl: 1. Uctopusi pasButusi peknambl 2. Peknama B
rocynapcrBax [peBHero mupa 3. Pa3zputue pekiambl B 3amanHodl Espore m CILA 4.
Hcropust oreuecTBeHHOH peknamsbl. Pexknama B Poccuu 5. Pa3BuTue kaHanoB pekiiaMHOU 6
KoMMyHHKanuu B Poccun 6. Victopust hopMHUpOBaHUS U Pa3BUTUSI POCCUHCKOTO PHIHKA
TEJIEBU3UOHHON pekiaMmbl 7. Hcropus pa3BUTHsS peKJIaMbl TOCTHHHYHBIX YCIyr §.
Peknamublie MeporipusaTHs U Kamnanuu B CapaToBcKoi 001acTH
Conep:xanue yueOHOro MaTepuaJia 30
Buael 3asBOK M IEHCTBUS ¢ HUMH. OTamnbl paOOThl ¢ 3asBkamMu. OTYeThI IO 4
Tema 1.7. OpoHupOBaHMIO (O BBIIUIATE KOMMCCHM, [0 OTKa3aM B IPEJOCTaBIEHHMH HOMEPOB, IO
TexHOTOrMsI COBEPIIUBIIUMCS CACIKAM).
v v— PeueBbie craHmapTel Tpu OpOHMpOBAaHMM W Tpojaaxkax. OpraHu3anuss W BeIeHHE 4
COTPY THHKOR neperoBopHoro  mpotecca. lloHsiTre, wenw, BHABI MeperoBopoB. OcobeHHOCTH
" NEeperoBopoB 1o TenedoHy, OTHKET TenedOoHHbIX mneperoBopos. IluceMeHHas
OpoHMpOBaHUS U KOMMYHHKALIHA.
NPOIAK ¢ TOCTSIMM. Mogenn Kpocc-KyJIbTYpHOTO TIOBeAeHHMsI B OwmsHece. [lpaBmima moBeneHUsT B 2
KOH(JUKTHBIX CUTyallMIX C HoTpedutesnssMu. lloHATHE KIMEHTOOPUEHTHPOBAHHOCTH.
Coznanmne Onaropacnonoxenus (ryaBwini). Pabora ¢ peknamanusiMd U OT3bIBAMHU
norpedurenen
Buasl 1 GOpMBI JIOKyMEHTAIUK B JEATEILHOCTH CIYKObI OpOHUPOBAHUS U MPOJAXK. 4

I/I3yquHe IMpaBUJI 3al10JTHCHUA 0J1aHKOB 6pOHI/IpOBaHI/I$I.
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IIpakTuueckoe 3ansaTue Ne 18 Pa3zpaboTka 3;1eMeHTOB (GHPMEHHOTO CTHIIS
TOCTUHUYHOTO MPEINPUSTHUS

IIpakTuyeckoe 3ansaTue Ne 19 Kpyruneiii cron «KynbsTypa npennpusrus

N

IIpakTuyeckoe 3ansaTue Ne 20 Pa3paboTka mporpaMMbl TTOBBIIIEHUS Ka9eCTBA
00CITyKMBaHMSI B TOCTHHUIIC

N

IpakTnyeckoe 3ansiTue Ne 21Ynpasienre KauecTBOM yciyr. BHyTpeHHHIT MapKeTHHT

IpakTnyeckoe 3ansiTue Ne 22 PazpaboTka 1miiaHa co3jaHnsi MApKETHHTOBON CITYKOBI

IpakTuyeckoe 3ansaTHe Ne 23,24 PenieHre CUTyallMOHHBIX 33144

IIpakTuyeckoe 3ansaTue Ne 25 KoHTpOIs MapKETHHTa

NIBININ

Tema 1.8
HNupopmanuonHbie
TeXHOJIOTUHU B
MAapKeTHHIe

Conep:xanue yueOHOTro MaTepHaJia

CocraB, (yHKIMM ¥ BO3MOXKHOCTH  HMCHOJNB30BaHMS  MH(OPMAIMOHHBIX
N TCIICKOMMYHHKAIIUOHHBIX TEXHOJIOT I JJIA obecrieueHust mnmpounecca
OpOHMpPOBAaHUS W BEICHHUS  €ro0  JIOKYMEHTAllMOHHOTO  O0eCIeYeHHsI.
Hcnonb3oBanne PIH(i)OpMaHI/IOHHBIX H TCJICKOMMYHHKAIIUOHHBIX TEXHOJIOTHI JJI
o0ecrieueHns nporecca OpOHUPOBAHUSL.

ABTomaTtu3upoBaHHas 00pabOTKa TaHHBIX B CIYk0e OpOHUPOBAHUS

CoctaB WHPOPMAIMOHHBIX W TEJICKOMMYHUKAIMOHHBIX TEXHOJOTMH sl TpueMa
3aKa3oB. Mcrosnb30BaHUE 3JIEKTPOHHOW IOYTHI JUI IIpUeMa 3akas3oB. lcmosib3oBaHue
(aKCUMHIIBHBIX CpENCTB CBs3U. VIcmonb30BaHWE IOYTOBOW CBS3M ISl OOECHEeYeHUs
npoiiecca OpOHUPOBAHMUS.

I'moGanbHBIE cUcTeMBbl OPOHMPOBaHMS, HCIONb3yeMble B Poccuiickoit denepanu u 3a
pyoexxoM. O3HaKOMIIEHHE C T€XHOJIOrHeH on-line OpoHupoBaHuUs. BUabI U TEXHOIOTHIO
UCIIONb30BaHMsI TAKETOB COBPEMEHHBIX TPUKIAJHBIX MporpaMM. OTHKAa BENCHUSA
JICIIOBOH MEPEnUCcKH Mpu OPOHUPOBAHUH.

IpakTuueckoe 3anaTue Ne 26,27 Ilocesnenue rocts mo OpoHu, 3amojiHeHHE npodaiina
rocts . [locenenue rocts OT CTOWKH, 3allOJTHEHUE PETUCTPAIMOHHON KAPTOYKHU TOCTS

IIpakTH4eckoe 3aHATHE Ne 28, 29 Hcnons3oBanue TEXHUYECKUX,
TEJIEKOMMYHHKAIIMOHHBIX CPECTB M MPOQECCUOHANBHBIX MPOrpaMM JIJIs TIpreMa 3aKas3a
u  obecreueHnusi OpoHMpoBaHus (C HUCHoib3oBaHWeM Ttenedona, IMuTepHeTa
U TypOIIepaTopa, 4epe3 cailTbl oTesIel M CUCTEMbl HHTEPHET-OPOHUPOBAHUS)
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IpakTuyeckoe 3ansaTue Ne 30 Benenne nemoBoii nepenucky ¢ pa3IndHbIMA TPYIIIIAMHU
KITUEHTOB

IIpome:xyTounas arrecranusi: ludgdepenuupoBannblii 3auet




26

3 YCJIOBUA PEAJIM3ALINHU IHPOI'PAMMMBbI
HNPO®ECCHUOHAJIBHOI'O MO YJIA

3.1 TpeOoBaHusT K MHHMMAJIBLHOMY MATEPHAILHO-TEXHHYECKOMY
o0ecrieyeHNI0 y4eOHOH TUCIUIIIHHBI

Peanuzamus mporpammbl  po()ecCHOHATIBHOTO MOIYJS HAIU4Yusl y4eOHBIX
KaOuHeToB «MeHemKMEeHTa | YIpaBlIeHUsI MEepcoHanoM»; «OCHOB MapKETHHIa;
IPaBOBOT'O U JOKYMEHTALIMOHHOTO obecniedyeHus npogeccuoHaIbHON
NEATEIbHOCTH» JJIi NPOBEACHUS 3aHATUNA JIEKUMOHHOTO THUIA, MPAKTUYECKHX
3aHATHI, B TOM YHCJIE TPYNIOBBIX, WHIWBHIYaIbHBIX, MUCbMEHHBIX, YCTHBIX
KOHCYJIBTALMM, TEKYILEro KOHTPOJIA U IPOMEKYTOUYHOM aTTECTALUU.

O6opynoBaHue:
- pabodee MecTo Iperno1aBaTers;
- cTIeIMaIu3upoBaHHas MeOelb (CTOBI, CTYJIbS MO KOJUYECTBY 00YyUaIOIIMXCs);
- IOCKa YYEHHYECKasl.
TexHuyeckue cpeacTBa 00yUeHUs:
- KOMIIbIOTEP (HOYTOYK);
- MYJIbTUMEIUNHBIN TPOEKTOP, IKPaH.
VYyeOHo-HarNIAIHBIE ~ MOCOOMS:  IUIaKaThl,  y4eOHO-HArJISAHBIE  TOCOOUs,
oOecrieunBaONIME TEMAaTUYECKUE WUIIOCTpaluu 1o pabodeil mporpamme
JUCLUUIUIMHBI, B TOM UHCIE, BHJICO-ayJMO0 MAaTE€pUAJIbl, KOMIIBIOTEPHBIC
MpEe3CHTAIUH.

Kommnbrotep UMEET JIOCTYIl K D3JICKTPOHHO-OMOJMOTEYHBIM CHCTEMaM,
BBIXOJ B TJI00AIbHYIO ceTh MIHTEpHET, OCHAIICH JIMIIEH3UMOHHBIM POrPaMMHBIM
obecricueHUEM.

3.2.Y4eOHO-MeTOAUYeCKOe " uH(pOpMaLIMOHHOE obecrieueHme
peaju3anuu Y4eOHO! JTUCHMILTHHBI

HopMmaTuBHO-IpaBOBbIE AKTbI

1. I'paxxnanckuii konekc Poccuiickoit deneparuu (I'K POD).

2. 3akoH PO ot 07.02.1992 N 2300-1 (pexn. ot 04.06.2018) "O 3amure npas
noTpeduTeneit".

3. @enepanbHbiil 3aKk0H "O TPaBOBOM MOJIOKEHUHA MHOCTPAHHBIX TPaXKJIaH B
Poccuiickoit @enepanuu” ot 25.07.2002 N 115-®D3 (nocnennsis peaakuusi).

4. @enepanbHblii 3akoH "OO OCHOBax TYpPUCTCKOM JESATENBHOCTH B
Poccuiickoit @eneparuu” ot 24.11.1996 N 132-D3 (nocnennsist peaakius).

5. @epnepanbHblil 3aKk0H 'O MUTPALlMOHHOM yYY€T€ WHOCTPAHHBIX TPa)XJaH U
auil 6e3 rpaxknaancTBa B Poccuiickoit depeparuu” ot 18.07.2006 N 109-03
(mocnenHsist peIaKius).

6. @enepanbHblii 3aKOH "O NMPUMEHEHUH KOHTPOJIbHO-KACCOBOM TEXHUKH
IpU OCYIIECTBIEHWH HAJIUYHBIX JICHEKHBIX pacuyeToB M (WJIM) pacueToB C
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UCIIOJIb30BAaHUEM DJJIEKTPOHHBIX cpenctB marexa' ot 22.05.2003 N 54-03
(mocnemHsIs peIaKius).

7. ®enepanbHbliii 3aKk0H "O nepcoHalbHBIX AaHHBIX" oT 27.07.2006 N 152-
®d3 (mocneaHss peaaKims).

8. IlocranoBnenme IlpaButensctBa PO ot 09.10.2015 N 1085 "OO6
yTBepxkaeHnn IlpaBui mpenocraBiaeHuss TOCTMHUYHBIX Yyciayr B Poccuiickon
Oeneparun’.

9. Ilpuka3z MunkynsTypsl Poccuu ot 11.07.2014 N 1215 "OO0 yTBepxxaeHun
nopsiika Kiraccupukanuu OOBEKTOB TYPUCTCKOM WHIYCTPHUH, BKITFOYAFOIIHX
TOCTUHUIIBI M WHBIE CPEACTBAa Pa3MEILECHUS, TOPHOJBDKHBIE TPACCHl WM ILUISKU,
OCYIIECTBIISIEMON aKKPEIUTOBAaHHBIMH OpraHu3anusMu’ (3aperucTpupoBaHO B
Munrocte Poccnn 29.12.2014 N 35473).

10. TOCT P 51185-2014 Typucrckue yciayru. CpencrBa pa3MelICHUS.
OO6mue TpedboBaHUsI.

OcHoBHbIE yueOHbIEe U3TaHUS

11. baymrapren, JI. B. MapkeTUHI TOCTUHUYHOTO MPEANPUITHUS : YUCOHUK
st By3oB/ JI. B. baymrapren. — MockBa : M3gatensctBo [Opaiit, 2023. —
339 c. — (Bricmee oOpasoBanue). — ISBN 978-5-534-00581-3. — Teker
anekTpoHHbIt  //  OOpaszoBarenbHass  miargopma  FOpaiit  [caifT]. —
URL: https://urait.ru/bcode/511184

12. Manonetko, A. H., TpeboBaHus K 3MaHUSIM H WHKCHEPHBIM CHCTEMaM
TOCTUHUYHOTO npeanpustus : yueOnuk / A. H. Manonerko, O. B. Kayposa. —
Mocksa: KuoPyc, 2022. — 256 c¢. — ISBN 978-5-406-09081-7. — URL:
https://book.ru/book/942441

13. Hukonbckas, E. 1O., TexHOIOTHH TOCTUHUYHON IEATEIBHOCTH : Y4eOHOE
nocooue / E. 0. Hukonwsckas, M. E. Ycnenckas, /1. B. I'ankun, JI. M. Ckabeena.
— Mocksa : KunoPyc, 2023. — 297 ¢. — ISBN 978-5-406-10329-6. — URL.:
https://book.ru/book/945180

JlonoiHUTEIbHBbIE Yy4eOHbIe U3TaAHUS
14. Hwuxonenko, II.I'. TexHuueckoe OCHAIllEHHME TOCTUHUYHBIX H
pPECTOpaHHBIX KOMIUJIEKCOB : YYE€OHMK JUIsi CpeaHero mpodheCcCHOHAIBHOTO

obOpazoBanus / II. I'. Hukonenko, E. A.Illamun, A.E. ®ponoBa. — Mocksa :
NznatensctBo FOpaiit, 2023. — 751 c. — (IlpodeccuonanpHoe oOpazoBanue). —
ISBN 978-5-534-15138-1. — Tekct : o»anekTpoHHbI // OO0pa3zoBaTenbHas

wiatdopma FOpaiit [caiit]. — URL.: https://urait.ru/bcode/519925.
15. Tumoxuna, T.JI. ToOCTMHWYHBIA CEpBUC : y4EOHUK [JISI CPETHETrO

npodeccruonanbHoro obpaszopanus/ T.JI. Tumoxuna. — 2-¢ wu3za., mepepabd. u
non. — Mocksa : U3marenscTBo FOpaiit, 2023. — 297 ¢. — (IIpodeccunonansHoe
obpazoBanue). — ISBN 978-5-534-14888-6. — Tekct : 2JIEKTpOHHBIA //
OOpazoBaTenbHas miatdopma Opaiit [caliT]. — URL:

https://urait.ru/bcode/512196
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16. Ckob6kun, C.C. MapkeTMHI W TpOJaXud B TOCTUHUYHOM OH3HECe :

yueOoHuk s By30B/ C.C. CkoOkuH. — 3-e¢ u3l., ucnp. U jgom. — Mocksa :
NznarensctBo FOpaiit, 2023. — 212 ¢. — (Bricmiee obpaszoBanue). — ISBN 978-
5-534-15696-6. — Tekcr : anextponHslt // OOpa3zoBarenbHas mwiatdopma FOpaiT

[catit]. — URL.: https://urait.ru/bcode/514813

17. Opranuzaiusi OpOHUPOBAHUS WU MPOJAXK TOCTUHUYHOTO MPOAYKTa
yaeoHoe nocobue / K. C. I'opstunos, E. 0. Hukonsckas, Y. H. CyBopona [u np.] ;
nox pex. O. B. ITaceko. — Mocksa : KaoPyc, 2022. — 187 ¢. — ISBN 978-5-406-
10038-7. — URL.: https://book.ru/book/944147

HNuTepHeT-pecypcesl

18. Hotelier.PRO - »xypnam s OTeIbepOB, BIAAEIbICB T'OCTHUHHII,
pecTopaTopoB, TOI-MEHEIKEPOB TOCTUHMYHOTO OM3HEca M PAOOTHUKOB Chepsl
horeca. IlocoOue kak OTKpBITH OTEIb, TOCTHHUIYY WU XOCTell. Pexxum pocryra:
https://hotelier.pro

MeToauyeckue PpeKOMEHJAANMH [JIsi O00y4YalIIUuXcsl 10 OCBOEHHUIO
AU CIHUTIINHBI

19. Meroguveckne yKazaHWSA I OOYYalOMMXCS TIO  BBITOJTHCHHUIO
MPaKTUYECKUX paOOT.

20. Meronuueckue yKa3zaHud I OOy4YalOIIMXCS 10 BBIIOJHEHHUIO
CaMOCTOSITEIILHBIX pa0oT.

3.3. O0mme TpedOBaHMA K OPraHU3alNM 00Pa30BaTeJIbHOIO NPoLecca

[Tpu peauzanuu KOMIIETEHTHOCTHOT'O noaxoza nporpamma
1po(hecCuOHAIBLHOTO MOJLYJISI npeaycMaTpuBaeT UCTOJIb30BaHUE B
00pa30BaTebHOM TIPOIIECCE AKTUBHBIX W MHTEPAKTUBHBIX (OpPM NpOBEICHUS
3aHATUN (IPUMEHEHUE DJIEKTPOHHBIX 00Pa30BATEIbHBIX PECYPCOB, JEJIOBBIX HUIP,
pa3dopa KOHKPETHBIX CHUTyallud, ICUXOJOTMYECKUX TPEHUHIOB, TIPYIMIOBBIX
JUCKYCCU) B COYETAaHMM C BHEAYJUTOPHOM paboTol 1 (opmMupoBaHUs U
pa3BUTHS OOUIMX U MPOPECCUOHATBHBIX KOMIETEHIINI 00y4YaroImuxcs.

Peanuzanus nmpakTUYECKHX 3aHATUN OCYILIECTBIISETCS HEMOCPEICTBEHHO B
[MTIK CT'TY umenu ["arapuna FO.A.

OOpaszoBaTenbHas ACATENbHOCTh B (OpME NPAKTUYECKOH MOATOTOBKU
opranuzoBana 1pu peanmzanuun MJIK 02.01 Opranuzanus 1eaTeIbHOCTH CITYKObI
npuema, pasMmernieHus u OponupoBanus roctuHuIb, MK 02.02 Opranmuzamus
JESITEIbHOCTH CITY>KOBI YIIPaBJICHUSI HOMEPHOTO (DOH/IA U TOTOJHUTENBHBIX YCIYT,
MJIK 02.03 Opranuzanusi IeaTeIbHOCTH JeMapTaMeHTa MapKETHHTA W PEKIIaMBbl,
yu4eOHOW MpPaKTHKHU, MPOU3BOJACTBEHHON MPAKTUKH, MPETyCMOTPEHHBIX y4eOHBIM
IUTAHOM CJIEIYIOIUM 00pa3oMm:

— npu peanuzammun  MJIK 02.01 Oprasmszanys AeSTeIbHOCTH CIY>KOBI
npuema, pasMmelneHus u OponupoBanus roctuHuibl, MK 02.02 Opranuzanus
JEATEIbHOCTH CIIYKObl YIIPAaBJICHHUSI HOMEPHOTO (POH/IA U JAOTOJIHUTENIbHBIX YCIYT,
MJIK 02.03 Opranuzaiusi 1esTeIbHOCTH JIeTlapTaMEHTa MapKeTHUHTa U PeKIambl
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MpaKkTUYECKasi IMOJrOTOBKA OPraHU3yeTcsl MyTeM TMPOBEJACHUS MPaKTUYECKHUX
3aHATHHM, TpelycMaTpPUBAIOIIMX ydacTHe OOyYarolmIMXcsi B BBINOJHEHUU
OTIICJIBHBIX DJJIEMEHTOB paldOT, CBsI3aHHBIX C Oyaymed npodeccuoHaIbHOM
JeSATEIbHOCTBIO;

— IpU TNPOBEJCHUM MPAKTHUKUA NpaKTUYeCKas MOATOTOBKA OPraHU3yeTcs
MyTEM HEMOCPEICTBEHHOI'O BBHIMOJHEHUSI OOYyYAIOUIMMHUCS OMpPEICICHHBIX BUJIOB
paboT, CBsI3aHHBIX ¢ Oyay1Iei MpodecCHOHATBHON ACSITENbHOCTHIO.

VYyebnas mpaktuka npoBoautcs Ha 6aze [IIIK CI'TY mmenu ['arapuna
I0.A.

[Ipou3BoACTBEHHAsI MPAKTHUKA MPOBOJUTCS B OpraHU3alUsaX, HAIPaBJICHHE
JESATEILHOCTH KOTOPBIX COOTBETCTBYET MPOGUIIIO0 MOATOTOBKH OO0YYaIOIIUXCS.
[IpousBoACTBEHHAsI MpaKTUKa MPOBOJUTCS KOHIEHTPUPOBAHO MO 3aBEPIICHUU
ocBoernst MJIK 02.01 Opranuzaiius AesITEIbHOCTH CITYKOBbI IpUEMa, pa3MEIICHUS
u OponmpoBanus roctuHuUIlbl, MJIK 02.02 Opranuzamus IesTeIbHOCTH CITY>KOBI
yInpaBiIeHUsT HOMEpHOTO (oHAA © AOMOJHUTENbHBIX yciayr, MJIK 02.03
Opranuzanus AesTeIbHOCTU JIeTIapTaMeHTa MapKETUHTA U PEKJIaMBlI.

@opMbl TIPOBEACHUA  KOHCYJbTAIMA JJIsI OOYy4YaroIIUMXCsi: TPYIIOBHIE,
WHIUBUTyaJIbHBIE, TUChbMEHHBIC, YCTHBIC.

[IporpamMma mpodeccHoHaIbHOTO MOIYJIA peanusyercs B 5-6 cemectpax 3
Kypca oOydyeHus. OcBOEHHIO  TPO(PECCHOHATBHOTO  MOAYJSA  JIOJKHO
npeaiecTBoBarh u3ydenue yueonsix aucruiuind: CI.01 Mcropus Poccuu, CI'. 03
besonacHocth xkusnenearenbHocTH, CI.05 OcHOBBI ()MHAHCOBON TPaMOTHOCTH,
CI'.06 OcHoBbl OepexnuBoro mpousBonactBa, OI1.02 IIpeanpuHrMmaTenbckas
nesitenbHoCcTh, OI1.03 TIpaBoBo€ M JOKyMEHTAITMOHHOE O0ECIIEYEHUE B TypU3ME U
rocrenpunmctBe, OI[.04 MenemxmenT B Typusme W rocrenpuumctse, OI1.05
DKOHOMHKA U OYXTaNTEepPCKUN yUYeT MPEeANpUsITUN Typu3Ma U TOCTHHHUYHOTO JIeNa,
OINl.09 Pycckuii s3pik U Kynbrypa peun, OIl. T'eorpadus typusma, OIL11
NunycTpus roctenpuuMcTBa B chepe TypusMa U TOCTUHHYHOTO OM3Heca.

3.4. KaapoBoe o0ecnieueHne 00pa3oBaTeibHOIO npouecca

TpeboBanus k kKBanu(pUKALUK TE€IarOTMUYECKUX KaJIpoB, 00ECIEeUNBAIOIINX
oOydyeHrHe MO  MEXKIUCIUIUIMHAPHBIM  KypcaM,  y4eOHOW  TpakTHuke,
MIPOU3BOJICTBEHHOMN MTPAKTUKE:

- HaJIM4YKe BBICIIETO Npo(hecCUOHATBHOTr0 00pa30BaHMsl, COOTBETCTBYIOIIETO
po IO MpernogaBaeMoro MOIYJIS;

- HaJM4YWe OMbITa JCATEIHPHOCTH B OPraHU3alUSIX COOTBETCTBYIOIICH
npodeccruoHanbHOM chepsl;

- TOJy4YeHUEe JOMOIHUTEIBHOTO MPOPECCHOHAIBHOTO 00pa30BaHUS TIO
porpaMmam TMOBBIIICHUSI KBaIU(PHUKAIMK, B TOM 4YHClie B (OpPME CTAXKUPOBKU B
poHIIBHBIX OpTaHu3aIusax He pexe | pasza B 3 roja.
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IMPOPECCHUOHAJIBHOI'O MOAYJIA

4.1. ®opMbI 1 METOAbI KOHTPOJIS M OLICHKH Pe3yJIbTATOB 00y4eHHusl

Kona, HaumMeHoOBaHHe
001X KOMIETEeHIIUI

Kpurepum ouenkn

DopMbI U METOABI
KOHTPOJISl M OlleHKH
pe3yJbTATOB 00yUeHHUs

IIK 2.1.
OpraHu3oBbIBaTh U
OCYLIECTBIIATh IIPUEM U
pa3MelleHHue rocTei

3HaTh MpaBWJIa  PETUCTPAllMU |
pa3MeIIeHUs POCCUHCKHX u
3apyOeXKHBIX TOCTEH B TOCTUHUIIAX H
MHBIX CPEJCTBaX pa3MeIICHUs
WNnpopmupoBanue rocTen
TOCTUHUYHOTO KOMILIEKCAa WIJIM WHOTO
CpEeIICTBA Pa3MENICHUS 00 OCHOBHBIX U
JIOTIOTHUTEIbHBIX yciyrax
TOCTHHUYHOTO KOMIUIEKCA MM WHOTO
CpEeIICTBA pa3MeIlleHuUs

Beimonnenne  ycayr  TOCTHHHIIBI,
3aKpEeIUIEHHBIX 32  COTPYJHHKaMH
CILYKOBbI
npruemMa U pa3MelleHUs TOCTUHUYHOTO
KOMIUIEKCA WIM HMHOTO CpelCTBa
pa3MelICHHUsI
I1K 2.2. Ocy1ecTBIsITH IIJIJAHUPOBAHMUE,
OpraHu3oBbIBaTh U OpraHu3alvio,  KOOPAMHALMIO |
OCYIIECTBIISATh KOHTPOIb  JEATENBHOCTH  CIyXO
HKCIUTyaTaIHI0 NUTAaHUs, MpUeMa U pa3MelleHHs,
HOMEpHOTro GoHaa HOMEpHOTro (poHa, B3aUMOJIEHCTBUE C
TOCTUHUYHOTO JPYTUMH  CIIy’)kOaMM TOCTHMHUYHOTO
TPEIPUSTHS KOMILIEKCa
3HaTh NpaBUIa XpaHEHWs M BbIAYH
Oaraxa rocTeil B TOCTHMHHUIIAX U WHBIX
CPEJCTBaX pa3MEUICHMS
[1K 2.3. 3HaTh IpaBuia OpOHHpPOBaHUS
OpraHu3oBbIBaTh U HOMEpPOB B TOCTUHHUIIAX M HWHBIX
OCYILIECTBIISATh CpEeICTBaX pa3MeIIeHUs

OpOHMpOBaHUE U
POJIaKy TOCTUHHYHBIX

yCIIyT

HNudopmupoBanue rocren
TOCTUHUYHOT'O KOMIUIEKCA WM UHOTO
CpeZCTBa pa3MeleHUs 00 OCHOBHBIX U

JIOTIOTHUTEIBHBIX yciyrax
TOCTUHUYHOI'O KOMIUIEKCA WM MHOTO
CpeACTBa pa3MelIeHUs

OK 01. Beibupats Pacnipenensats 0053aHHOCTH

CrocoOBI pelIeHus 3a7ad | U ONPeNeNTh CTENEHb

npodecCHoHaNBHOM
JCSITeTbHOCTH
NPUMEHHUTEIBHO K
pa3IUYHBIM KOHTEKCTaM

OTBCTCTBCHHOCTH IMTOJYHHCHHBIX

Ocy1ecTBIsITH TJIaHUPOBAHHUE,
OpraHu3aIuio, KOOPJAMHALINIO
Y KOHTPOJIb  JICATEIBbHOCTH  CIYkKO

Texkymui KOHTPOIIb
yCIIEBa€MOCTH:

- OIIPOC YCTHBIN
(bpoHTaNBHBIN);

- BBIIIOJIHEHUE
MPAaKTUYECKON pabOThI
(MHAMBUIYaTbHAS U
rpymnmnosas gopma
paboThI);

- 3amuTa pedeparos

- cobeceioBaHuE 110
pe3yiabTatamMm
BBITIOJTHEHHON palboThI;
- HAaOJIFOICHYE 3a
IIPOLIECCOM BBIIIOJHEHUS
3aJJaHuM;

- IEMOHCTpaIHs
BBITOJIHEHUS BUJIOB
paboT NpPaKTUKH;

- BBITTOJIHEHUE
MMCbMEHHOW paboThI
"Ot4er no npakTuke'".

MexceccuonHas
arTrecTanus —
TECTUPOBAHUE.

IIpomexxyrounas
aTTecTanus 1o
MJIK.02.01 B popme
sk3amena, M/1K.02.02,
MJIK.02.03 B popme
¢ depeHIInPOBAaHHOTO
3ayera.
[IpomexxyTounast
arrecranus no YI1.02.01
B (hopme

Qg QepeHIIPOBaHHOTO
3auera. [Tpomexxyrounas
aTTecTalus 1o

[111.02.01 B dpopme
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NUTAaHWs, TpUeMa ¥ pa3MeleHus,
HOMEpPHOTO (hOHJ1a, B3aUMOJICHCTBUE C
JIPYTUMH  CIIy’)KOAMH  TOCTHHUYHOTO
KOMILJIEKCa

Kontpomnmposatb BBITTOJIHEHHUE
COTpYTHUKAMU CTaH/IapTOB
00CITy>)KMBaHUS M PETIAMEHTOB CITYKO

NUTaHWS, TpHeMa U pa3MeEIIeHUs,
HOMEpHOTo (oH1a

Koopauauposath U OCYIIIECTBIIATh
KOHTPOJITh JeSITeIIbHOCTH

JIerapTaMeHTOB (CIIyK0, OTIEJIOB)

OK 03. ITnanupoBatb
U pealiu30BbIBATh

[IpumensTh mpaBuiia MPOBEICHUS
pacyeToB C TOCTSAMH TOCTHUHHYHOTO

coOCTBEHHOE KOMIUIEKCA WM HMHOTO CpEACTBa

npodeccuoHaIbHOE pa3MeleHus B HaJTUYHOU

U JINYHOCTHOE pa3BUTHE, | M OE3HATUYHOUN Popme

PEITPUHAIMATEIBCKYIO

JESITENIbHOCTD B

npoQeCcCHOHAILHON

cdepe, UCTIOIB30BAThH

3HaHUS 10 (PHUHAHCOBOK

IPaMOTHOCTH B

Pa3ITUYHBIX KU3HEHHBIX

CUTYaIUIX

OK 04. 3ddextuHO B3anmoneiictBoBath ¢ OTAENaMU

B3aUMO/ICMCTBOBATh (cmy>x6amm) TOCTUHUYHOTO

U paboTaTh B KOJUIEKTHBE | KOMIUIEKCA

U KOMaHjie YpaBnsath KOH(JIUKTHBIMU
CUTYaITUSIMU B JierapTaMeHTax

(cmyx0Oax, oTaenax)
B3anMozaeicTBoBaTh ¢ KOJUIEraMu Ipu

BO3HHUKHOBEHUH KOH(IMKTHBIX
CUTYalHil
OK 05. OcymiecTBasTh 3HaTh  TEOPUI0  MEXKIMYHOCTHOTO

YCTHYIO U TUCBMEHHYIO
KOMMYHHKAIIMIO Ha

rOCy/1apCTBEHHOM SI3bIKE
Poccuiickoit denepanuu
C y4€TOM 0COOEHHOCTEH

U JIEJIOBOrO OOILEHUs, IEPEroBOPOB,
KOH(JIMKTOJIOTUH MaJIOi rPyIIIbI

COLIMATILHOTO
U KyJIbTYpPHOTO

KOHTEKCTa

OK 09. ITonp30BaTbcs Beinonnenue paboT B COOTBETCTBUU C
npogecCHOHATBLHON YCTaHOBJIEHHBIMU HOPMaTUBHO-
JOKyMEHTaluel Ha [IPABOBBIMU  aKTaMH Ha PYCCKOM
roCyJapCTBEHHOM Y MTHOCTPaHHBIX A3bIKaxX

U MHOCTPAHHOM S3bIKAX

nuddepeHIMPOBaHHOTO
3ayera.
[TIpoMexxyTouHas
arrectarus o [IM.02 B
dhopme 3K3aMeHa
KBAJTM(PUKAIIMOHHOTO.
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4.2. ®oH/1 OLIEHOYHBIX CPEACTB /JIs POoBeIeHusI MPOMEKYTOUHON aTTecTAlNu
o0y4yaromuxcsi Mo JUCUMIIHHE

Iloxka3zares i M KPpUTEPUU OLICHUBAHUA KOMITETEHIIMH
[Toka3aTrenmn W KpUTEPUU OICHUBAHHUS KOMIIETCHIIMM, OMUCAHUE IIKAJ
OLICHUBAHUS COAEPHKATCS B MPHUIIOKEHUU 1.

KoHTpoJsibHBIC M TECTOBbIE 3aJaHUA
KonTponpHbIe 3a1aHKs cOAEPKATCS B IPUIIOKEHUN 1.

MeTtoauyeckue MaTepHuabl

Meroauyeckue Marepuasnbl, OINPEACIAIOINAE IPOLEAYPbl OLECHUBAHUSA
3HAHWM, YMEHUH, XapaKTepU3yoIuX (OpMUPOBAHUE KOMIIETCHIIUMA, COAEpKaTCA
B MIpUJIOKEHUN 1.
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Ipuioxenne 1

KoHTpo/IbHO-0LIeHOYHBIE CpeIcTBA
JJIs1 MPOBeIeHUsI MPOMeKYTOUYHOI aTTeCTALMHU MO TUCIHUILINHE
IIM 02 Dx3aMeH KBAIU(PUKALMOHHBII

1.1 ®opma nmpoMeKYTOYHOI aTTecTallMKU: JK3aMeH KBAJIM(pUKAIUOHHBIH (6 cemectp).
1.2. Cuctema onleHUBAHMSA Pe3y/IbTATOB BHINOJHEHHS 3aJaHUI

OueHuBaHuE pe3yabTaTOB BBINOJIHEHUS 3aJaHUN MPOMEKYTOUHONW aTTECTAllUU OCYILECTBIISIETCS
Ha OCHOBE CJICIYIOIIUX NPUHIHUIIOB:

JIOCTOBEPHOCTH OILIEHKH — OIICHMBAETCS YPOBEHb C()OPMUPOBAHHOCTH 3HAHUHM, YMEHHIA,
MPAKTHUYECKOTO OIBITa, OOIMMX U MPO(HECCHOHATBHBIX KOMITIETCHIIUH, TPOJIEMOHCTPUPOBAHHBIX
00y4JaroIMMUCS B XOJI€ BBIITOJIHEHUS 3aJaHUS;

AJICKBaTHOCTH OLICHKM — OLICHKA BBINOJHEHUA 33JaHUil JOJDKHA TPOBOJUTHCS B
OTHOIICHMHU TeX KOMIETCHUIUH, KOTOpble HeoOXonuMbl g 3(PGEKTUBHOTO BBITOIHEHUS
3a7laHus;

HAJEKHOCTH OIICHKM — CHUCTEMa OLIEHWBAHUsS BBIMOJIHEHHs 3aJaHUN JOKHA 00Janarh
BBICOKOW CTEIMEHBI0 YCTOWYMBOCTH MPH HEOJHOKPATHBIX OIEHKAX YPOBHS CPOPMHUPOBAHHOCTU
3HAHUW, YMEHUH, MPAKTUYECKOrO OMbITa, OOMUX U TPOPECCHOHATIBHBIX KOMIIETEHIIUI

00yJaromuxcs;

KOMIUICKCHOCTH OLICHKM — CHCTEMa OLCHUBAHHUS BBITIOJHCHUS 3aJaHUi  JTOJDKHA
IIO3BOJISTH HHTCIPAaTUBHO OLCHUBATH O6HII/IC n HpO(l)CCCI/IOHaJH)HI)IC KOMIICTCHIINHU
o0yJaromuxcs;

OOBEKTUBHOCTH OIICHKM — OIICHKA BBIMOJIHEHUS KOHKYPCHBIX 3a/laHui J0JKHA ObITh
HE3aBUCHUMOIl OT o0coOeHHocTell Npo(ecCHOHANbHOM OpHEeHTalMW WIM IpeInoYTeHUui
Ipeno/iaBaTesei, OCyIEeCTBISIONIMX KOHTPOJIb WIN aTTECTALHUIO.

IIpy BBINOSHEHUHM NPOLENYpP OLEHKH 3aJaHuil HMCIOJIB3YIOTCS CIEAYIOIIAE OCHOBHBIE
METO/IbI:

- METOJ] pacueTa MepBUYHBIX 0aJIJIOB;

- METOJ pacueTa CBOJHBIX OaJlIOB.

Pe3ynbpTaThl BBINOJHEHUs 3aaHUN OIIEHHWBAIOTCS B COOTBETCTBUU C pa3pabOTaHHBIMU
KPUTEPUSIMHU OLICHKH.

Hcnonb3yercs naTubauibHas MKaja /Ui OLlEHUBAaHUS Pe3y/IbTaToOB 00yueHus.

[lepeBon nsaTHOANIBHOM MHIKanbl y4yeTa pe3yJbTaTOB B MATHOAUIBHYIO OLIEHOYHYIO
HIKaIy:

TEOPETHYECKOr0 U MPAKTHYECKOI0 3aJaHNS,
cpeaHuii 0aJ1J1 0 UTOraM aTTecTaluu

Ouenka KonuyectBo 0215108, HAOpaHHBIX 32 BbINOJIHEHHE

O1eHKa 5 «OTIUYHOY 4,6-5
OrneHka 4 «xopouio 3,6-4,5
OreHka 3 «yJOBIICTBOPUTEITHHO 3-3,5

Onenka 2 «HEeyJAO0BIETBOPUTEIBHO <29
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1.3. KOHTpPO/IbHO-0II€eHOYHbIE CPeICTBA
1.3.1 3apaumue:

1. Ilpumepubie Bonipockl 3aganus ""TecrupoBanue'
2. PelmuTh CUTYaUIMOHHYIO 3a/1a4Yy.

1.Kakas 30Ha rocTuHMLBI HOPMUPYET NIEPBOE BIIEUYATICHUE O HEH:

A) BepTUKaJIbHbIE KOMMYHHUKAIIUU

b) BecTuOro1b

B) 30na oTabixa

I') 1066u-6ap

2. YeMm ompepensiercs: Kjacc MATKON MeOeIl B TOCTHHHUIIC

A) obuBkoI

b) 3Be3/THOCTHIO TOCTHHUIIBI

B) peMoHTONpHUro1HOCTHIO

I') KOMIUIEKTYIOLUMU

3. Kakoe 00opy1oBaHue 3aHMMAET LIEHTPAIbHOE MECTO B XOJIJIE TOCTHHMILIBL:
A) nudror

b) nectauIB!

B) pecniien

I') nHpopManIMOHHBIE CTOWKHU

4. Kakas 30Ha xoJ1a peIHa3HavYeHa /IS POBEJCHUS KO(e — may3bl:

A) 1066m — Gap

b) 30na oTabixa

B) BepTHKanbHbIE KOMMYHUKAIIMH

I') pecenmien

5. UTO MOXHO OTHECTHU K BEPTHUKAIbHBIM KOMMYHUKAIUSAM OTEJIS:

A) pecerniiex

b) 30Ha oT/pIxa

B) no606u-6ap

') muThl, TECTHUITBI

6. I'ne nomkHa HAXOJUTHCS 30HA MHTEHCUBHOTO METIEXOHOTO TBMYKEHUS B BECTHOIOJIE OTEIIs:
A) creBa oT Bxoj1a

b) cnpasa ot Bxona

B) nocepeanne oT BXoja K CTOIKe peceniieH

I') B 30HE BEepTUKAIBbHBIX KOMMYHHUKAIIUH

7. Kakue 1OMONHUTENBHBIEC ....... MOTYT OBITh PACIIOIOKEHBI B BECTUOI0JIE TOCTUHUILIBL:
A) nudror

B) ToproBeie Touku

B) canyznsl

I') croitku

8. B kakom MecTe pacmojiaraercsi peKpealoHHas 30Ha IMPH MPOJOJbHON (DYHKIHMOHAIBHOM
OpraHu3aluy MOMELICHUH BECTUOIONS OTEeIs:

A) cieBa OT UHTEHCHUBHOTO TIEIIEXOIHOTO JBHKCHHS

B) cipaBa OT MHTEHCUBHOTO MEMIEXOTHOTO ABHKEHUS

B) B npaBoM ganpHeM yrity OoT BXoJa

I') nepen npoxonamu

9. Hanbonee kopoTKasi 30Ha HHTEHCHBHOTO TTEIIEXOTHOTO JIBIKEHHSI PACIIONIOKEHA B !
A) ppoHTanbHOM (HYHKIIMOHATEHON OpPTaHU3aMH BECTHOOISA

b) npononabHON (QyHKIIMOHATEHOW OpraHU3alui BECTUO0IIS

B) xoHLIEHTpHYECKOH (PYHKIMOHATBHON OpraHu3aluy BECTUOIOIIS
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I') nunelino# GyHKIIMOHATBHOW OPTaHU3aIliy BECTUOOIIS

10 C kakoii CTOPOHBI BECTHOIOIISL pacIioyiaracTcs rpyImia npuemMa rocTei:
A) cneBa ot BXoja

b) cnpasa ot Bxona

B) npsimo nepen Bxoaom

[')B OTAECTTHHOM MOMEIICHUH

11. Kak 1omkeH ObITh OPraHU30BaH PEXUM IPUEMa TOCTEH COIIACHO CTaHJApTy OOCIyKUBAaHUS
A) ¢ 8-00 o 20-00

Bb)c 12-00 mo 24-00

B) ¢ 24-00 mo 00-00

I') ¢ 16-00 mo 12-00

12. Kak ocymiecTBisieTcsi IpUBETCTBUE I'OCTS

A) cTos 3a CTOMKOM

b) cuns 3a croiikoit

B) ¢ ynbi6koit

I') 6e3 smoruit

13. Kak HeoOxoauMo 0OpalaThCst K FOCTIO COrJIACHO CTaHAapTaM OO0CITy >KMBaHUS:
A) I'paxxnanuH. ..

b)['ocioguH. ..

B) Tosapuu. ..

I') YBaxxaemsblid. ..

14. Undopmanmst 0 OpOHUPOBAHUY BKITFOYAET ...:

A) Tun HOMepa, TUI KPOBaTH, pa3pelieHre 0 KypeHuu

b) Bpems b, CTOMMOCTH B BEIXO/IHBIC JHU

B) ycnyru no6yaxu, noutsl, tenerpada, Wi-Fl

[') cTOMMOCTD JTOTIOTHUTEIBHBIX YCIYT

15. Yro BKIItOYAET peBapUTeNbHas MOATOTOBKA K 3aCEICHHUIO:

A) nopy4yeHue noprbe

b) packnanka razer B Homep

B) pacnipenenenue HoMepoB U Kitoueit

I') ybopka Homepa

16. lokymeHT, opopmiisieMblil pu IpeIBaApUTEILHOM OPOHUPOBAHUHU
A) npenBapuTenbHas KapTa rocts

b) npensapurenbHblii cyer

B) npenBapurenbHas 3asBka

I') Bu3a

17. Berpeua roctst B a3ponopTy (Ha BOK3auie)

A) TpaHcnopT

b) nepeBo3ka

B) Tpancdept

I') nepemenienue

18. JIoOKyMeHT, 3al0JHAEMBII TOCTEM IIPU PETUCTPALMU B OTEIIE

A) 3asBKa

b) ankera

B) cuer

I') Bayuep

19. JlokyMeHT, mojydaeMblii TOCTEM I1OCII€ PErHCTPALUU Ha TIOCEJICHUE:
A) 3asBKa

b) ankera

B) cuer
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I') Bayuep

20. JlokymeHT, (GOPMHUPYEMBIii TPU BBIMHUCKE TOCTS
A) 3asBKa

b) kaccoBblii oTUET

B) cuer

I') Bayuep

CuTyanuoHHbIE 3a/1a41:

3ananme 1.

PasroBop no tenedony — 3anpoc 6ponuposanus. [Ipsimas Opons. [loxumnas cynpyxeckas mapa
MPOCUT OCYIIECTBUTh OpPOHHpPOBaHHWE Ha Tpoe CyToK (orenb 5%). HeoOXomumo mpemsiokuTh
BapHaHThl pPa3MEIIEHUs, OCYIIECTBUTh OpOHMpOBaHHE, OPOPMUTH 3asBKYy Ha OpPOHHUPBOAHUE.
CoCTaBUTh TEKCT Pa3roBOpa MEXIY COTPYAHHUKOM TOCTUHHUIIBI U KIMCHTOM OTENS IO MOBOIY
OpOHMpPOBaHUS MECT B OTelle MOJb3YACh MpaBWJIAMU BEJIEHUS TEIeQOHHBIX IEPErOBOPOB U
MOPSITKOM OpOHHPOBAHUS TOCTHHHYHBIX ychyr. Jlamee B XOJe MPOKUBAHHUS TOCTH PEIIHIN
3aka3aTh 3aBTpak B Homep. C 3Toil mpock0oil oHM 00paTUIuCh Ha peceniH. ONUIIUTe TeHCTBUS
MepCcoHaIa C MOMEHTA OOpAIIEHUS TOCTEH Ha PECEIIICH IO MOMEHTA OKa3aHHMsI YCIIYTH.

3amanmue 2.

3acenenne rocteit BBB — Uepes arentctBo (B 8.00 rocTu B oTesne, KOMHATa Ha JBOMX, 3aBTPAKU
BKJIIOUEHBI B CTOMMOCTB, HOMEp CBOOO/IEH, HO elle He roToB, ToToB OyneT B 12.00, 3acenenue Ha
7 ayTok). COCTaBUTh TEKCT Pa3roBOpa MEKIY COTPYIHUKOM TOCTUHUIIBI M KIIMEHTOM OTEJS 11O
MOBOJIy 3aceNieHUs], MPEVIOKUTh BapUaHThl ( KAKUMHU yCIyraMd MOXET BOCIIOJIb30BAThCs) Ha
Bpems oxumanus Homepa. OdopMmuth 3asBKy Ha OpoHuMpoBaHHMe. KIMEHT pemraer oXuaaTh
3acesIeHHs BOCIOJIb30BABIIMCEH yCIyraMi TEHHUCHOTO KopTa (maTHo). Pacckaxkure moapobHee
roCTIO 00 MpaBMIIaX OKa3aHUS JTAHHOHN YCIIYTH.

3ananme 3.

3acenenue roctd (15.00, mocrosHHbIM VIP rocTh , 0AHOMECTHBIE HOMEP C 3aBTPAaKOM , HOMEP
TOTOB K 3aCelleHuI0, 3ae3/1 Ha 5 cyTok). Omnucarh nporenypy OpoHUpPOBaHMsI, 3aCENIEHUS TOCTS, a
TaK)Ke TPEUI0KUTE BApUAHTHI KOMIUTUMEHTOB JIJIst TOCTS. OGopMUTH 3asBKY HA OPOHUPOBAHUE.

1.3.2. Kpurepun oneHkn

Kpurepun oneHKH TeOpeTHYECKOro 32 aHUs

Onenka 3a 3ananue «TectupoBaHue» ornpeaesnseTcs NPOCTbIM CYMMHUPOBAHUEM OaJIIOB 3a
NpaBUJIbHBIE OTBETHI HA Bompockl. OiuH BepHbI oTBeT paBeH 0,1 Gamty.

OTBeT cunTaeTcs MPaBUIbHBIM, €CIIN:

- IPU OTBETE Ha BONPOC 3aKPBITON (POPMBI C BHIOOPOM OTBETA BHIOpaH MPABUIIbHBIN OTBET;

- [IpY OTBETE Ha BOIIPOC OTKPHITON (OPMBI J1aH MPaBUIbHBINA OTBET;

- IIpY OTBETE Ha BOIIPOC HA YCTAHOBJIEHHUE NPAaBUIILHON MOCIEA0BATEIBHOCTH YCTAaHOBIIEHA
IpaBUJIbHAS MOCIEA0BATEIbHOCTD;

- [IpY OTBETE Ha BOIIPOC HA YCTAHOBJIEHHE COOTBETCTBHUS, ECJIM COMIOCTABICHUE ITPOU3BEIEHO
BEPHO JJIs BCeX Map.

2.2.2. Kputepuu olleHKHM NMPAKTHYECKOI0 3aIaHUs

OHeHI/IBaHI/Ie BBIIIOJIHCHHUA TIPAKTHYCCKOI0 3aJaHuA OCYIICCTBICTCA B COOTBETCTBHUHU CO
CIEAYIOLIEH METOIUKON |

B COOTBCTCTBUU C KaXXIAbIM KPUTCPHUEM Oanl HAQYUCIAKOTCA, €CJIUW CTYACHT Oall HpaBHHBHBIfI
OTBET, WJIH COBEPIIUI BEPHOE JICHCTBIE, B TPOTUBHOM cliydae 0asuibl He HAYHCIISIOTCS,
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OLICHKa 3a BBIIIOJJHCHHOC 3aJaHHuA CKJIIaAbIBA€TCd M3 CYMMBblI HAUMUCICHHBIX 0amnoB 3a

BBITTIOJTHCHHUEC NPAKTUYCCKHUX 3a/1a4.

Kputepuu onieHk# pe3yibTaTOB BbINOJIHEHHUS TEOPETHYECKOT0
3a/IaHus

baibel B COOTBETCTBUH C
KPUTEPHUSMH OLICHKU

MakcuMaJIbHBINA 0211 — 3

1 | HdemoHcTpupyeT TIIyOOKOe, IMOJHOE 3HAHWUE W TOHHMAHHE
MIPOrpaMMHOTO MaTepHaia.

[locnenoBarenbHO, CaMOCTOSITENIBHO PACKPHIBAET OCHOBHOE
coJiep>KaHue BOIpoca.

BbIBOABI aprymMeHTUpOBaHbI, OCHOBAaHBI Ha CAMOCTOSITEIBHO
BBITIOJTHEHHOM aHain3e, 00001EHUY TaHHBIX.

YeTko m BCPHO [aHblI OIIPCACIICHUA HOHATHH H Hay4YHBIX
TEPMHUHOB.

I[aeT BCPHBIC, CAMOCTOATCIIbHBIC OTBCTHI HAa BOIIPOCHI.

3

2 | JleMoHCTpHpYET HEIOCTATOYHO IIIYOOKOE, MOJIHOE 3HAHUE U
MMOHUMaHKE MPOTPAMMHOT0 MaTepuaa.

Henocratouno  mocnenoBaTelbHO, HO  CaMOCTOSTEIBHO
pacKpbIBaeT OCHOBHOE COJICpPIKaHHE BOIIPOCA.

BbIBOIBI  OCHOBaHBI Ha CaMOCTOSTEIBLHO —BBHITIOJTHCHHOM
aHanu3e, OOOOIIEHMHM JAaHHBIX, HO B OTACJIBHBIX CIIydasx
HEIOCTaTOYHO apryMEHTHPOBAHBI.

HenocraTouHo 4eTKO M BEPHO JAHBI ONPEICICHUS MTOHATHH U
HAyYHBIX TEPMUHOB.

I[Ipy oTBeTe Ha BOMPOCH JIONMYCKACT HECYIICCTBECHHBIC
OIMOKHU, KOTOPHIE MOXKET UCTIPABUTH CAMOCTOSITENTHHO.

1,5

3 | JleMoHCTpupyeT B  OTHENbHBIX BONpOCaX, HErIyookoe
BJIa/ICHHUE 3HAHUSAMHU IPOrPaMMHOT0 MaTepHana.

W3naraet mporpaMMHbIM MaTepuan ¢pparMeHTapHO, HE BCerna
[OCJIEI0BATENBHO.

JlonymieHbl OIMOKY U HETOYHOCTH B MCIIOJIb30BAaHUH HAyYHOMH
TEPMHUHOJIOTHH.

IIpu oTBETE HA BOIIPOCHI JOMYCKAET HETOYHOCTH.

4 | CTyneHT JEeMOHCTpHUPYET HE3HaHWEe ¥  HEIOHMMaHHue
IPOrpaMMHOr0 MaTepHuaa.

OcHOBHOE cojiepkaHue Y4eOHOTr0 MaTepuana He pacKpbITO;
JOMYyIIeHbI TpyOble OIMOKU B OMNpEeAETeHUU MOHSATHHA, MpHU
ncOnoyb30BaHUN TEPMUHOJIOTHH.

3arpyaHseTcss oTBeyaTh Ha BONPOCHI, IPU OTBETE JOMYCKAeT
CEPhE3HBIE ONMNOKH.

PGSYJ'II)TaTI)I BBITIOJITHCHUA TCOPETHYCCKOIO 3aJaHHusA U pE3yIbTaTbl BBIITOJIHCHHA
MMPAKTUYCCKOro 3alaHusA CYMMHUPYROTCA. (bOpMI/IpyeTCSI CBOA pE3yJIbTaTOB, IIOJYUCHHBIC

PE3YyNBTaThI COOTHOCATCS C 5S-0ATbHON CHCTEMOM OIICHKHU:

OLICHKA KoumnuecTBo 0a/1/10B, HAOPAHHBIX 32 BbINOJHEHHE

TCOPETHIECCKOIo M MPAKTHYECCKOI0 3aaHUsA

O1eHKa 5 «OTIINYHO) 4,6-5

Onenka 4 «xopouio» 4-4.5
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OrneHka 3 «yJT0BJICTBOPUTEIHLHOY 3-3,9

Ormenka 2 <29
«HEYIOBJICTBOPUTEIIHHO»

1.4. MarepuajibHO-TeXHUYECKOe of0ecreyenue Jifi §: NPoBeJAeHUs
NMPOMEKYTOYHOM aTTecTAlUN
ATTecransi TPOBOIUTCA B KaOMHETE «OpPraHU3alMH ACATEIBHOCTH COTPYIHUKOB
CIY>Obl OpPOHHUPOBAHUSA W MPOJAXK», MACTEPCKOM «CTOMKAa MpUeMa M Pa3MEIEeHUs] TOCTe ¢
MOJIYJIEM OHJIAH OPOHHPOBAHUS.

15. VYueOHo-mMeToauyeckoe U HHpOpPMANMOHHOE OOecneyeHUe JJsi NMPOBeIeHUsI
NMPOMEKYTOYHOM aTTecTallun

HopmaTuBHO-ipaBoOBbIE AKTHI

1. I'paxnanckuii kogexe Poccuiickoit @enepanuu (I'K PO).

2. 3akon P® ot 07.02.1992 N 2300-1 (pen. or 04.06.2018) "O 3amute mnpas
norpedureneit”.

3. ®enepanbHblii 3ak0H "O MPaBOBOM IOJI0KEHUH MHOCTPAHHBIX TpaxkaaH B Poccuiickoit
Oenepanun” ot 25.07.2002 N 115-D3 (nocneansist penaxims).

4. @enepanbhblii 3akoH "OO OCHOBax TYpPUCTCKON JesTeNbHOCTH B Poccuiickoit
Oenepauun” ot 24.11.1996 N 132-D3 (nocieansst penaaxius).

5. ®enepanbubiii 3ak0H "O MUTPALlMOHHOM YYeTe€ MHOCTPAHHBIX TpaKIaH U Juil 0e3
rpaxkaanctBa B Poccuiickoit @enepanuu” ot 18.07.2006 N 109-D3 (mocnenusst peaakimsi).

6. ®enepanpHbiii 3akoH "O NpPUMEHEHHMH KOHTPOJIBHO-KACCOBOM TEXHUKH MPU
OCYIIECTBJICHUN HAJIUYHBIX JCHEKHBIX pacyeToB M (WJIM) PACUETOB C HCIOJIb30BaHUEM
AIIEKTPOHHBIX cpeacTB miarexa” oT 22.05.2003 N 54-D3 (mocnenHss peaakius).

7. ®enepanbHblii 3akoH "O mepcoHaNbHBIX daHHBIX' OT 27.07.2006 N 152-®3
(mocnenHss pelaKius).

8. Ilocranosnenue [IpaBurenscta PO ot 09.10.2015 N 1085 "O06 yrBepxxaenuu IIpaBun
IIPEIOCTABIIEHUS TOCTUHUYHBIX ycayT B Pocculickoit @enepanun’.

9. Ilpukaz MunkyneTypsl Poccuu ot 11.07.2014 N 1215 "OO yTBepkaeHUU TOpsAIKA
KJacCU(pUKaUU 00BEKTOB TYPUCTCKON MHAYCTPUH, BKIIFOYAIOIINX TOCTUHUIIBI M HHBIE CPECTBA
pa3MelIeHus,, TOPHOJIBDKHBIE TPAacChl M IUIIKH, OCYIIECTBISIEMON aKKpPEAUTOBAHHBIMU
opranuzaiusmu” (3apeructpupoBaHo B Muntocte Poccun 29.12.2014 N 35473).

10. TOCT P 51185-2014 Typucrckue ycnyru. CpenctBa pazmenieHus. OOmue
TpeGoBaHusl.

OcHoBHbBIC yueOHbIC H31aHUS

11. baymrapren, JI. B. MapkeTHHT TOCTUHUYHOTO MPEANPHUITHS : YIeOHUK Ui BY30B /
JI. B. bBaymrapren. — MockBa : M3garensctBo FOpaiir, 2023.— 339c.— (Bricmiee
obpazoBanue). — ISBN 978-5-534-00581-3. — Tekct : snektpoHHBI // OOpazoBaTenbHAs
iatdopma IOpaiit [caiir]. — URL: https://urait.ru/bcode/511184

12. Manonerko, A. H., TpeGoBanusi K 3JaHUSM W WHXCHEPHBIM CHCTEMaM
TOCTHHUYHOTO npeanpustus : yueonuk / A. H. Manonerko, O. B. KaypoBa. — Mocksa:
KuoPyc, 2022. — 256 ¢. — ISBN 978-5-406-09081-7. — URL.: https://book.ru/book/942441

13. Huxonbckas, E. FO., TexHOMOTHH TOCTUHUYHON JEATEIHHOCTH : ydeOHOe mocobue /
E. 1O. Hukonsckast, M. E. Ycnenckas, JI. B. I'ankun, JI. M. CxabeeBa. — Mocksa : KuoPyc,
2023. — 297 c. — ISBN 978-5-406-10329-6. — URL.: https://book.ru/book/945180

IlOl'[O.]'[HI/ITe.TILHLIe yqeﬁm,le H3JaHUA
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14. Huxonenko, II.I. TexHuueckoe OCHaIlEHWE TOCTUHUYHBIX M PECTOPAHHBIX
KOMIUIEKCOB : Y4eOHUK Juisi cpemnero mnpodeccuonanbHoro obpazosanwus / 1. I'. Hukonenko,
E. A. lllamun, A. E. ®ponoBa. — MockBa : HWznmarensctBo FOpaiit, 2023.— 751c.—
(ITpodeccuonansnoe obpazoBanue). — ISBN 978-5-534-15138-1. — TekcT : 31MeKTpOHHBIH //
O6pasoBarenbHas wiatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/519925.

15. Tumoxwuna, T.JL [oCTUHWYHBIN  cepBUC : y4eOHHMK 1S CPETHETO
npodeccuonanbHoro oopazoBanus / T. JI. Tumoxuna. — 2-e u3., nepepad. u gomn. — Mocksa :
WznatenbcrBo FOpaiit, 2023. — 297 ¢. — (IIpodeccuonansuoe odpazoBanue). — ISBN 978-5-
534-14888-6. — TekcT : anmekTpoHHbIH // O6pa3oBaTenbHas miaTdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/512196

16. CkoOkun, C. C. MapKeTHHT ¥ TNPOJaXH B TOCTMHUYHOM OW3HEce : y4eOHUK IS
By30B / C. C. CkoOkuH. — 3-¢ u31., ucnp. u jgon. — Mocksa : M3narensctBo FOpaiit, 2023. —
212 c.— (Beicmiee ob6pazoBanue). — ISBN 978-5-534-15696-6. — TekcT : 3aeKkTpoHHBINA //
O6pasoBarenbHas wiathopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/514813

17. Opranu3zaiusi OpOHUPOBAHMSI M IPOJIAK TOCTUHHYHOTO MPOAYKTA : yueOHOE mocooue
/ K. C. TopsiunoB, E. FO. Hukonsckas, 1. H. CyBopoBa [u ap.] ; mox pexn. O. B. Ilacbko. —
MockBa : KnoPyc, 2022. — 187 c¢. — ISBN 978-5-406-10038-7. — URL:
https://book.ru/book/944147

HNHuTepHeT-pecypcsl

18. Hotelier.PRO - sxypHan 11 OTeIbEPOB, BIAACIbIEB TOCTHHHUI], PECTOPATOPOB, TOII-
MEHEKEPOB TOCTHHHYHOTO Ou3Heca W paboTHUKOB cdepbl horeca. [locoOme Kak OTKPBITH
OTeNb, TOCTUHUILY UK XocTel. Pexkxum noctyna: https://hotelier.pro

MeTtoauyeckue peKoMeHIANNH /1JIsl 00yYAIOIIHUXCS 10 OCBOEHUIO THCIHMIIJIMHBI

19. Meroanueckue yka3zaHus i1 00y4aromuXCsl O BBIMOTHEHUIO MPAKTUYECKUX padoT.

20. Metoaudeckne yKa3aHWs ISl OOYYArOIIMXCs O BBIMTOJHEHUIO CaMOCTOSITSIbHBIX
pador.
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