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MMACIIOPT PABOYEWM ITPOT'PAMMBI YYEBHOM JUCIIUITIJIAHBI

IIM.01 OPTAHU3ALNA U KOHTPOJIb TEKYIIEA JEATEJBHOCTH
CJHYXb NPEANNPUATUU TYPUIMA U TTOCTEITPUNMCTBA

1. Oobs1acTh npMeHeHHus padovel NPOrpamMMbl

PabGouass mnporpamma y4eOHON JUCHUIUIMHBI SBJISETCS YacThIO IPOrPaMMBbI
MOJATOTOBKM cHelUaucToB cpennero 3BeHa (nmanee - [IIICC3) B cooTBeTcTBUU C
@I'OC CIIO no cnenuanbHOoCcTH 43.02.16 TypHu3M U rocTENPUUMCTBO

1.1. Heab ¥ niIaHMpyeMble pe3yabTaThbl 0CBOeHHS NMPO¢ecCHOHATBHOIO0
MOIYJIfA

B pesynbpraTe nzyueHus npopecCHOHAIBHOIO MOAYJIs 00yYarolUXCcsl JOJIKEH
OCBOMTb OCHOBHOM BHJ J€ATEIBHOCTH «OpraHu3anus U KOHTPOJIb TEKYLIEH
NEATEIbHOCTH  CIYy>)KO — NOpennpusTdd  Typu3Ma U FOCTENPUHMMCTBA»  H
COOTBETCTBYIOILIME €MY OOLINE KOMIIETEHIUU U MPOPECCUOHAIBHBIE KOMIIETEHIIUU:

1.1.1. TlepedeHnb oOMUX KOMIETEHITUN

Kon HauMenoBanue 00X KOMIETEHIMIA

BoiOupare  cnocoObl  pemieHuss  3anad  OpOQECCHOHAIBHOW  JESITENbHOCTH

oK ot NPUMEHHUTEIBHO K Pa3IMYHBIM KOHTEKCTAM
Hcnonp30BaTh COBPEMEHHBIE CpEACTBA IIOMCKA, aHajiW3a U UHTEPIPETAlUU
OK 02 uHpopMalny, | MH(OPMAIIMOHHBIE TEXHOJOIMM JUId  BBIIOJHEHUS  3ajad
npodeccuoHaIbHOMN e TeTbHOCTH
[TnanupoBaTh ¥ peaqnu30BBIBaTH COOCTBEHHOE NPO(PECCHOHATBHOE U JIMYHOCTHOE
OK 03 pa3BUTHE, MPEANPUHUMATEILCKYIO JESATENBHOCTh B IpodeccuoHanbHON cdepe,
UCIIOJIb30BaTh 3HAHUA MO ()MHAHCOBOW TIPAMOTHOCTH B PAa3IMYHBIX >KU3HEHHBIX
CUTYaIHsIX
OK 04 D¢ heKTUBHO B3aUMO/IEHCTBOBATh U pa0OTATh B KOJIJIEKTUBE M KOMaH/IE

OcCylecTBIATh YCTHYIO M NMCBMEHHYK) KOMMYHHKAIIMI0 Ha TOCYJapCTBEHHOM
OK 05 sa3pike  Poccuiickoit  denepanu ¢ y4eToM  OCOOEHHOCTEH  COIMAIbHOTO
U KyJIBTYPHOT'O KOHTEKCTa

CopeiicTBOBaTh  COXpPAaHEHHIO  OKpY)KAIOIIEH  Cpelbl, pecypcocOepekeHuto,
OK 07 NPUMEHATh 3HAaHUS 00 W3MEHECHMHM KIMMara, NPUHIUNB  OEpeKIUBOTO
MIPOU3BOJICTBA, 3()(PEKTUBHO JEHCTBOBATH B YPE3BBIYANHBIX CUTYALIUSIX

ITonw3oBaThCs HpO(I)CCCHOHaHLHOﬁ IlOKyMCHTaHHeﬁ Ha ToCyaapCTBECHHOM
U THOCTPAHHOM S3bIKAX

OK 09

1.1.2. Ilepedyens mpodeccuoHaTbHBIX KOMITETCHITUN

Kon HayveHnoBaHue BUI0B JeATeJbHOCTH U NMDOdecCHOHANbHBIX KOMIICTEH A

B/ 1 Opranu3anus 1 KOHTPOJIb TEKYIIEH AeATEIbHOCTU CIIYKO MpeanpusTHi Typru3ma
U TOCTENPUHUMCTBA

IK 1.1 [TmanupoBaTh TEKYIIYIO AESATEIBHOCTh COTPYIHUKOB CIIY>KO MPEANPUITUN TyprU3Ma
Y TOCTENPUHUMCTBA

IK 1.2 Opranu30BBIBaTh TEKYIIYIO IEATEIBHOCTh COTPYIHUKOB CITY)KO TIPEANPUATHA
TypU3Ma U TOCTENPUUMCTBA




IIK 1.3 KoopauanpoBath 1 KOHTPOJIUPOBATH ACATEIHHOCTh COTPYIHHUKOB CITYKO
HNPEANPUATHI TYpU3Ma U OCTENPUAMCTBA

I[IK 1.4 OcCyIIecTBIATh paCUEThI C MOTPEOUTEISIMHU 32 TIPEIOCTABICHHBIC YCIYTH

1.1.3. B pe3ynbraTe ocBoeHUs MpodheCcCHOHATBHOTO MOYJIsE 00yJarouics
JTOJIKEH:

Braners HaBbikamu - IPOU3BOAUTh KOOPAMHALMIO PadOThl COTPYJHHUKOB C
CITyOBI IPEAPUATHS TypU3Ma U FOCTEIPUNMCTBA;

- OCYHIECTBJIATh ~ OPraHM3aLUI0 U KOHTPONIb  PabOTHI
COTPYJHHMKOB CIY>KOBbI IIPEAIPUATHS TypU3Ma U TOCTENPUUMCTBA;
- UCIIOJb30BaTh TEXHUKY IIEPErOBOPOB, YCTHOTO OOLICHUS,
BKJIIOYasi Tee(OHHBIE IEPErOBOPHIL.

YMeTh - BJIAJICTh ~ TEXHOJOTHEH  JENONPOU3BOACTBA  (BEICHHE
JOKYMEHTAIUH, XpAaHCHNE U H3BJICUCHUE HHPOPMAITIH );

- B3aMMO/ICHCTBOBATh C TypOIEPaTOpaMu, IKCKYPCUOHHBIMHU
010pO, KaccamM¥ MPOJaKH OUIIETOB;

- BJIQJICTh TEXHUKOW TIEPETOBOPOB, YCTHOTO OOIICHWS,
BKJIFOYAs TeJIe(DOHHBIC TIEPETOBOPHL;

— BJIAJICTh KYJIBTYPOU MEKIMYHOCTHOTO OOIICHUSI.

3HaTh - 3aKOHO/aTeabCTBO Poccmiickoit ®enmeparuu B cdepe
TypU3Ma U TOCTEIIPUUMCTBA;

- OCHOBBI  TPYIOBOIO  3aKoOHojaTenbcTBa  Poccuiickoit
®denepauuu;

- OCHOBBI  OpraHW3alliM, IUIAHUPOBAHUS U  KOHTPOJIS
JIEATEIIbHOCTU COTPYTHUKOB;

- TEOpUsT  MEXKJIMYHOCTHOTO U  JIeJIOBOTO  OOIIEHUs,
MIePEeroBOPOB, KOH(MDIUKTOIOTHH;

- OKa3bIBATh MEPBYIO TOMOIIIb;

- LIEHbl HA TYPUCTCKUE MPOAYKTHI U OTACIbHBIE TYPUCTCKUE
U JIONIOJTHUTEbHbBIE YCIIYTH;

- aCCOPTUMEHT u XapaKTEPUCTUKU MpeasiaraeMbIxX
TYPUCTCKUX YCIYT;

- nporpaMMHOE 00€CTeUeHUE NEATeIbHOCTH TYPUCTCKUX
OpraHu3alnii;

- ATHUKY JIEJIOBOTO OOIIECHNUS;

- OCHOBBI JIEJIONPOU3BOJICTBA.

1.4 Kostn4yecTBO 4acoB Ha OCBOCHHUE NPOrpaMMbl PO(PeCCHOHATBHOTI0 MOTYJIA

MakcumanbHOU yueOHOU Harpy3ku odyuyatomierocst — 398 yacoB, B TOM 4HCIIE:
00s13aTeNIbHON ayJUTOPHOU ydeOHOM Harpy3Kku obydaromierocs — 358 yaca;
CaMOCTOSITeNIbHOM paboThl oOyuatorierocs — 16 yacos;

sK3aMeH — 12 Jacos;

y4eOHOM TIPAKTUKU — /2 4acoB;

IIPOU3BOICTBEHHON NMPAKTUKU — 36 4acoB.

9K3aMEH KBaJIU(PUKAIIMOHHBIN -12 4acoB.



2. CTPYKTYPA H COAEP)KAHHUE IPOPECCUOHAJBHOI'O MOAYJIA IIM.01 OPTAHU3ALIAA U KOHTPOJIb
TEKYIIEHN JEATEJbHOCTHU CJYKB NPEANPUATUA TYPU3MA U TOCTEINPUUMCTBA

2.1. Ctpykrypa npodecCHOHAJIBLHOT0 MOAYJIA

Kons! HaunmenoBanue Cym O0BbeM BpeMeHH, 0TBe/leHHbII Ha ocBoeHne MJIK IIpakruka JK3aMeH
npodeccoHa | pas3jeioB MapH O0s3aTebHas ayAMTOPHAs yueOHasi HAarpy3Ka Camocrositensnast | Koncyns | Ilpome KBaJu(
JBHBIX U | mpodeccmonanb | blii o0yyJaromerocs padora TAaOUH | KYTOU UKo
o0mux HOI'0 MOJYJISA o0be o0y4aromerocs Hasl HHBIH
KOMIIETCHUHU M Bcero B T.Y. B T.4. B T.4., B T.4. Bcero B T.4., arrect | Yueon | IlpousBoj
i Harp 4acoB Jladopar. NpaKkTUY. | KypcoBasi | ceMHHap. | YacoB | KypcoBasi anms asi CTBEHHAasi
Y3KH, 3aHATHA 3aHATHA pa6ora 3aHATHA pabdora (ecnu (mo
yac. (ecu (ecu (mpoexT) (ecu (mpoexr) npedyc | npoguiiio
(maxc npedycmomp | npedycmo (ecnu npeoycmo (ecau Mompe | crnenHalb
uman eHo) mpeHo) npeoycmo mpeHo) npeoycmo HO) HOCTH)
bHas 4acoB 4acoB mpeHo) 4acoB mpeHo) 4acoB 4acoB
yuebH 9acoB 9acoB
as
Hazpy
3Ka u
npax
MUKu
)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
MJK 01.01. 90 80 54 - - 4 - 6
Koopaunanus
paboTel  ciyx0
MpEeANPUATHI
Typu3Ma u
TOCTETIPHUMCTBA
MJK 01.02. 58 54 32 4
N3y4yeHue ocHOB
JIeTTOTIPOU3BOJICTB
a
MJAK 01.03. 80 76 40 4
CobumoneHne




HOPM
JIEJIOBOTO
o01LIeHns

OTHKHA

MJK 01.04.
OcyecTBieHue
pacueToB c
KIIUCHTOM 3a
MIPEIOCTaBICHHBIC
YCIOYrH  Typu3Mma
u
TOCTEIPUHMCTBA

50

40

22

YII 02.01
Yuebnas
NMPaKTHKA

72

72

36

IIII 02.01
IIpousBoacTBEeH
Hasi NIPAKTHKA

36

36

72

IK3aMeH
KBAJIM(PUKALUOH
HBII

12

12

Bcero:

398

358

148

16

12

36

72

12




2.2 TemaTu4eckuii IJIaH U coJepkaHue NPo¢ecCHOHATBHOT0 MOIYJIsI

IM.01 OPTAHU3AIIAA U KOHTPOJIb TEKYIIEX JEATEJBHOCTHU CJYKB NPEANPUATHI TYPU3MA
N TOCTEITPUNMCTBA

Conep:kanue y4yeOHOro MaTepuasa, Jad0paTopHble U MPAKTHYECKHUE Oo0bem YpoBeHb Koabi
3aHATHS, CAMOCTOSITe/IbHAS padoTa o0yualouierocs, Kypcopasi padora 4acoB OCBOECHHUSI | KOMIIETEHINH,
(mpoekT) (eciu IpeayCcMOTPEHBI), HHbIE BU/bI y4eOHO# padoThl B ¢dopmupoBanuio
HaumenoBanue
COOTBETCTBHU € Y4eOHBIM IJIAHOM KOTOPBIX
pa3aesioB U TeM
crocoocTByeT
3JIeMeHT
NPOrpamMMbl
1 2 3 4 B
M/IK 01.01 Koopaunanusi padoThl CJIyk0 NpeANPUATHI TYPU3MA U FOCTENPHUMCTBA 90 IK 1.1.
Coaep:xxanue yueOHOro MaTepuaJia 12 OK 01 - OK 05;

Ponb CJ'Iy>K6 HpeI[HpI/IHTI/Iﬁ Typu3Ma U roCTCIIpuUMCTBA B LIUKJIC 06CJ'IY)KI/IBaHI/IH OK 079 OK 09

rocreit. CitykObl peAnpuaATUi TyprU3Ma U TOCTEIPUUMCTBA: 11€JI1, OCHOBHBIE
(GyHKLIMHU, COCTaB EepCOHAA.

OpranuzanvoHHbIe CTPYKTYPBI YIpaBJIEHUA: IOHATHE, TpeOoBaHus, 4 1
Tema 1.1. IIPEIbABIAEMBIE K HUM, IPUHIUIBI TOCTPOeHUsI. CTPYKTypHBIE NOAPA3IEICHHUS,
Opranmnsanus 3BEHbS U CTYIIEHU ynpaieHus. B3anmocssasu ciyx0. Bunbl u GpyHKIuu ypoBHei
H TEXHOJIOTHMH ynpasneHus. lleHTpanuzanus u geneHTpanusanus ynpasieHusa. CTpykTypa
padoThI Co1y:KO CIIy>k0 mpeIpHUsITHI TyprU3Ma U TOCTEIPUUMCTBA U UX B3aUMOCBSI3b
npeAnpUusTHi Bupl opraHn3alMOHHBIX CTPYKTYp YHpaBieHHs (JIMHEHHas, (yHKIHMOHAJIbHasl,
Typusma JUHEeMHoTa0Has, JeBU3MOHAJIbHAS, MaTpPU4HAas, YNpaBICHHE IO MPOEKTY), UX 5 1

U TOCTENPHUUMCTBA | XapaKTEPUCTUKA, IIPEUMYILECTBA U HEJOCTATKU. THIIOBAas OpraHU3allMOHHAs
CTPYKTYypa NpEeANPUATHI TypHU3Ma U FOCTENIPUAMCTBA

IIpakTuyeckoe 3ansitTue Ne 1 OpraHuzanMoOHHAs CTPYKTypa TOCTHUHHYHBIX 9 5
IPEANPUITHI
IIpakTuyeckoe 3ansiTue N2, 3 PaspaboTka TmaHa U ONpeneTeHUuE Ienei 4 5

ACATCIIBHOCTH CJ'Iy>K6 HpeI[HpI/IHTI/Iﬁ Typu3Ma H rocTCripumruMcCTBaA. HOCTpOCHI/Ie




JiepeBa Leneu

Tema 1.2.
DOyHKIUH
YIpaBJIeHUS
ciy:k0amu
npeanpusATH
Typusma
U TOCTeNPUUMCTBA

Conep:xanue yueOHOro MaTepuaJia

32

[TonusiTust: mepconasn, ynpapieHue nepconanom. Lenu, GyHKIuM 1 IpUHIUIIBL
ynpasieHus nepconanom. Kareropuu nepconana city:x0 npeanpusTiii Typusma
u roctenpuuMcTBa. OCHOBHBIE TpeOOBaHUs K NepcoHany. BHemnuii Buj
paboTHUKOB. KopriopaTuBHas KyJbTypa: HOHITHE, CYLTHOCTD, LI€JIb, 334U,

byHKIIMN

PaGoune CMeHBI, OTHENBI: PErucTpalii, KAacCOBBIX ONEpalui, IOYTHl |
nH(popmanuu, TenedoHHas CIyxkoa.

Oxpana Tpyna B TocCTHHMIE. Buabl HHCTpyKTaxed, HX XapaKTepUCTHUKA,
METO/IMKa MTPOBEACHUS U O(POpPMIICHUSI.

[TpaBuiia TeXHUKM 0€30IACHOCTH, MPOTUBOIOXKApHOW Oe3zomacHocTH. [IpaBmia
NIOBEJICHUS COTPYAHUKOB Ha XKHJIBIX 3TaXKaX B SKCTPEMAJIbHBIX CUTYalLlUsX.

Meroauka oOmnpeAesiieHus YHCICHHOCTH pPaOOTHUKOB JUIsi Kaue€CTBEHHOIO
oOciyxuBaHuUs rocTeil. MeToauka onpeaeneHus moTpeOHOCTe! ClIyKObI IpruemMa
Y pa3MeIleHns B MaTepuaIbHbIX pecypcax.

IIpakTnueckoe 3ansaTue Ne 4, 5. CocraBieHue rpadukoB BeIXxoJga Ha padoTy.
CocraBnenue ruOkoro rpaduka padboTsl

IpakTnyeckoe 3ansaTue Ne 6. CoctaBieHne CXeMbl B3aUMOJICHCTBUS PA3TUIHBIX
CJIy’KO TOCTUHHIIBI U KOOPAWHAIMM UX PAOOTHI.

IIpakTuyeckoe 3ansaTue Ne/. [[nanupoBaHue KaueCTBEHHBIX U KOJWYECTBEHHBIX
NOTPEOHOCTEN CTPYKTYPHOTO MOIpa3/IeNieH!sl TOCTUHUIIBI B TPYAOBBIX pecypcax

IMpakTuueckoe 3anaTue Ne8,9 PemieHne CHTyalMOHHBIX 3a1a4 IO MPHHSATHIO
YIIpaBJICHUYCCKHUX peIHeHI/IfI CBA3aHHBIX C AQHAJIIM30M PE3YJIbTAaTOB ACATCIIBHOCTU
CITy’KOBbI TOCTHHUIIBI U BBISIBJICHUEM MTOTPEOHOCTH B MaTepPHANBHBIX pecypcax U B
HIepCOHAJIE.

IIpakTnyeckoe 3ansaTue NelO /lesioBast urpa «[Ipon3BoJICTBEHHOE COBEIIAHUEY
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IIpakTnyeckoe 3ansitue Ne 11 CocraBieHue mniuaHa OpraHU3alMM JIMYHOU
paboThl MeHemKepa (IOCTPOSHHE TPAEKTOPUU HPOPECCHOHATIBHOIO U JIMYHOIO
pa3BUTHS)

CamocrositeibHast padora Nel IloaroroBka mokianoB Ha TeMy: OcobeHHOCTH
KaJpoBOM TNOJMTUKUA B 3apyOexHbIX rocTuHuuax. MccienoBanue kaapoBoit
NOJIMTUKA B OpraHU3alUsX TYPUCTCKOTO Ou3HEca (HAa IpUMEpPEe KOHKPETHOM
roctTuHULBl). OmnpeneneHue KOJIMYECTBEHHOW M KaueCTBEHHOH MOTpeOHOCTH B
nepcoHasie B 3apyOexHol rocrtuHune. OlieHKa NEpcoHania Ha pPasHbIX 3Tarax
paboThl COTPYAHMKA B OpraHM3aluu (Ha MpUMEpe OpraHu3alMyd TYPUCTCKOIO U
FOCTHHUYHOTO Om3Heca (OCOOEHHOCTH TIOCTPOCHHS OOYYeHUS W Pa3BUTHA
nepcoHasna (Ha mpuMepe rOCTUHHIIBI).

Tema 1.3
Yupasienue
MEePCOHATIOM Ha
npeanpusTUsX
roCTenpuUMCTBA U
Typusma

Coaep:xanue yueOHOro MaTepHaJia

36

Opranuzanuss ¥ KOOpAUHALMS  JIEATEIbHOCTH  IEPCOHANIA  CTPYKTYpPHOI'O
noapazneneHus. OyHKIMS OpraHu3alvu: MOHATHE, CYIIHOCThb. Pacnpenenenue
3a1a4 Ha mnpenanpusatud. CymHOCTh JAenerupoBaHud. CopepkaHue | BUAbI
MTOJTHOMOYMI M OTBETCTBEHHOCTH. [Ipenesibl moTHOMOYHit

MortuBauusa tpyna. Ilonsatue u HazHaueHne mMotuBauuu. Kputepun MoTHBanuu
(moTpeGHOCTH, MOTHBBI, CTUMYJIbI, BO3HArpaXKaeHHe) TpyAa. MoTHBallMOHHBIN
IJOIEYY

JlosnpHOCTH MepcoHasna: MOHSTHE, BUbI, popMupoBaHue. MakToOpbl, BIUSIONINE
Ha JIOSUIBHOCTH NepcoHana. OneHKa U MyTH MOBBIIIEHUS JIOSJIBHOCTH IIEPCOHAA.
Ilcnxo0J10rus KOJUIEKTUBA

IIpakTnyeckoe 3ansitue Ne 12, PazpaboTka mnporpamMmbl (GOPMHPOBAHUS
JOSUTBHOCTH ~ TepCOHajla  CTPYKTYPHOTO  TOAPA3JENCHHS  TOCTHHHYHOTO
OpEINPUSTHS

IMpakTuyeckoe 3ansaTue Ne 13, 14. CocraBieHue ImiaHa - CXeMbI TTPOBEICHUS
KOHTPOJISI B 33IaHHOM CTPYKTYPHOM TMOAPA3ICICHUN OpTraHU3aI[ii TOCTHHUYHOTO
ousHeca. Onenka 3 heKTUBHOCTH PaOOThI CITYKOBI
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IIpakTnyeckoe 3ansiTue Ne 15. OtpaboTka METOIMKU BBISIBIICHUS TOTPEOHOCTEH
U MOTHUBOB IOBEACHUS NEPCOHANA CTPYKTYPHOI'O MOJPA3/EICHUs TOCTUHUYHOIO
HOPENIPUATHS U MOATOTOBKA MHIMBUIYaJIbHBIX PEKOMEHIALMH 110 MOBBIIIEHUIO
MOTHUBAIMH K TPYAY

IIpakTuyeckoe 3ansaTue Ne 16. Jlenosas urpa «MoTuBaius nepcoHaia

IIpakTnyeckoe 3ansaTue Nel7. PelieHue CUTYallMOHHBIX 3a/a4 MO BBIXOAY M3
3aJJaHHON KOH(DIMKTHON CHTyalluHd U O ONPEACICHUIO MyTeH MpPeaylnpexaeHus
CTPECCOBBIX CUTYALNI

IIpakTuyeckoe 3ansaTue Nel8 Haiim u oTOOp KaapoB i NpeanpusTuii chepsl
rOCTEPUUMCTBA

IpakTudeckoe 3anaTue Nel9. Jlenosas urpa «Ilogbop nepconana

IIpakTuyeckoe 3anaTue Ne20) OmpenereHue COOTBETCTBUS JIMYHOCTHBIX,
JENOBBIX M MpOo(ecCHOHANBHBIX KAuyeCTB  HCIOJIHHUTENS, TpeOOBaHUSM,
MNPCABABISACMBIM K JOJDKHOCTHU

IIpakTuyeckoe 3ansitme Ne2l. AHanu3 cocTaBa JMYHOCTHBIX KadecTB, HE
JKEJIaTeIbHBIX JIJIS1 KOHKPETHBIX JOJHKHOCTEH U mpodeccuili TOCTUHUIIBI

IIpakTuyeckoe 3ansaTue Ne22. Pa3zpaboTka nmporpaMm aganTtaidu COTPYIHUKOB
B TOCTHHUIIE

IIpakTuyeckoe 3ausitue Ne23. Arrecraums: 1eId, 3a0a4d, TPUHIUIIBI,
(GYHKINH, IPOLIETYPHI U METOIbI

IIpakTnyeckoe 3ansitue Ne24. JlenoBas wurpa «IlpoBeneHue arrecTanuu
COTPYAHUKOB T'OCTUHULIBD)

IIpakTnyeckoe 3ansaTue Ne2S5 Paspaborka Mepomnpusithii 1mo BbIOOpY (hopm
o0yuyeHus (IpoBeJieHHe TPEHUHIOB ¥ IPOM3BOJICTBEHHBIX HHCTPYKTaXKEH

Tema 1.4
JorosopHbie
OTHOLICHHS B

rocrenpuumMcTrBe

Conep:kaHue y4eGHOr0 MaTepuasa

Buns! cornamenuii (10roBopos), mpaBuiia X COCTaBICHUS, TOPSAIOK
COTJIaCOBaHUs U NMoANMcaHus. JloroBop Mexay TOCTHHHIIEN U TypOIIepaTopoM,
IIpaBUJjIa COCTABIICHHUS, IIOPAAOK COITIACOBAHUSA U NOANKUCAHUS. JJOrOBOp MEXIY
TOCTUHMIIEN U TYpareHTOM, IIpaBujia COCTABIICHHUS, TOPSAOK COTIACOBAHUS U
noanucanus. JloroBop Mexay rOCTUHHIIEW U KOPIIOPATUBHBIM KIMEHTOM,
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IpaBujia COCTABJICHUS, ITOPAJOK COIrJIaCOBAHUA U NOAIIMCAHWS.

IIpakTuyeckoe 3ansaTue Ne 26 ,27 3anoaHeHue Gopm JOTOBOPOB 2
IIpome:kyTouHAas aTTecTAlMsI: KOMILIEKCHBII IK3aMeH 6
Bcero: 90
MJIK 01.02 M3yuyeHue 0CHOB /1eJ1I0IPOU3BOACTBA K 1.2.
Pasnen 1. TexHosorusi BeJeHusi 1eJ0NPONU3BOJACTBA 12 OK 01 - OK 05;
Cojep:xanue yueOHOro MaTepuaia 4 OK 07, OK 09
[TonsiTve, MPUHIUIBI U XapaKTEPUCTHKA JTOKyMEeHTooOopoTa. IIpoxoxaeHue u
Tema 1.1 MOPSIIOK  MCIIOJHEHUS BXOJSIIMX JOKYMEHTOB. [IpoxoxkzaeHue uCXOoaaumx
Opranuzanus nokyMmeHTOB. [IpoxoskneHue BHYTPEHHUX [IOKyMEHTOB. [lpuem, mepemaua u 2
JTOKYMEHT0000pOT | JOCTaBKa JOKyMEHTOB. Pa0oTa ¢ KOH(QUIEHUMAIbHBIMU JOKYMEHTaMH. YYeT
a o0BemMa TOKyMeHTO000poTa
IIpakTuyeckoe 3ansaTue Ne 1 CocraBieHue cxembl JOKYMEHTO000pOTa 9
TYPUCTCKOTO MPEANPUATUS
Coaep:xanue yueOHOro MaTepHaJia 4
T 1.2 [TonsiTvie U cucTEMBI perucTpanuy J0KyMeHTOB. @OpMBI U MOPSIIOK PETUCTPALIUU
Per;z‘:;)a.uuﬂ JIOKYMEHTOB. vI/IHI[eKcaI_[I/I}I JOKYMEHTOB. Opranuzanus  CHpaBOYHO-
JLOKYMEHTOB. uHpopMalMoHHOM  paboTel. KoHTponb 3a HCHOMHEHHWEM  JOKYMEHTOB. 2
Homenkaarypa CocraBneHue HOMEHKIaTypbl nen. OcdopmieHue M TeKyllee XpaHeHHe edl.
e, OnepaTtuBHOE XpaHEHHE TOKYMEHTOB.
IIpakTuyeckoe 3ansaTue Ne 2 CocTaBi€HUE U PErUCTPALMS BXOASAIMIMX H 9
UCXOJSIINUX TOKYMEHTOB
T 13 Coaep:xxanue yueOHOro MaTepuaJia 4
o q)o;xie};ne " [TonroroBka nen K caade B apxuB. OKCIEepTH3a LIEHHOCTH JOKYMEHTOB. 9
nepenaya xei Ha OdopmiieHne Jien 1 rnepegaya ux Ha apXUBHOE XpaHEHHeE.
XpAHEHHE B APXHB IIpakTuyeckoe 3ansitue Ne 3 OdbopmiieHne men s Iepenadyd X Ha apXUBHOE 2
XpaHeHUe
Pa3znen 2. OcHOBHBIE CpPeICTBA OPITEXHUKHU M NPOrpaMMHbIe 0(pHCHBIE IPOAYKTHI, IPUMeEHsIeMble 12

B TCJIONMMPOU3BOACTBE
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Tema 2.1 Conep:xkaHue yueOHOIo MaTepuasa 4
OCHOBHbBIE OcHOBHBIC BH/IBI OPTTEXHUKHU: KOMUPOBAIBHBIN armapar, MpuHTep, CKaHep, (akc.
cpejcTBa Nx wnaszHauenue. OCHOBHBIE TIIpUEMBbI pabOTBl C OPITEXHHUKOW. YXOI 3a 2
OPITEeXHHKH ¥ UX | OPITCXHHKOH
npuMeHeHue IIpakTuyeckoe 3ausiTue Ne 4 Pabora ¢ OprreXHUKOM
Conep:kanue y4eOHOT0 MaTepuaJia
Tema 2.2. OcHOBHBIE TIpOrpaMMHBIC O(QHUCHBIC TPOJTYKTEL. T_eKCTOBI,Ie U TpaduyecKue
OCHOBHEIE PEIAKTOPBHI. UPa60Ta ¢ mporpammamu MicrosoftOffice. Co3manne u mepemaua 2
NporpaMMERIe AJIEKTPOHHOM TOYTHI.
P — IIpakTHYeckoe 3aHsITHE .NTQ 5 Co3pmanue W penakTUpOBaHHE JOKYMEHTOB B 9
IPONYKTEI porpaMMHBIX nipoaykrax MicrosoftOffice.
CamocrositesibHast padora oOyuyawommuxess Ne 1. Co3pganue OJIaHKOB 4
JIOKyMeHTOB B Microsoft Word
Pa3nes 3. JIoKyMeHTHPOBaHHUE 1€ATEJILHOCTH OPraHU3aHI 32
Conep:xxanue yueOHOro MaTepuaJia
Tema 3.1 Knaccudukanus 10KyMEeHTOB MO JUYHOMY cocTaBy. OdopMieHne JOKYMEHTOB,
JIOKyMEHTHPOBAaHHU | HCTIOIB3YEMBIX MPHU TpreMe Ha padoty. OdopmiieHne npukasa (pacropsKeHus) o 2
€ TPYAOBBIX nepeBojie paboTHUKA Ha APyTyro padoTy. OdopmiieHne nmpukasa (pacrops>KeHUs)
OTHOIIIEH U 0 MpEeKpalleHnuu AeHCTBUS TPYAOBOTO AO0roBopa (yBOIbHEHUS) paOOTHUKA
OdopmieHne TOKyMEHTOB IO TPYAOBBIM MPABOOTHOIICHUSIM 2
Conep:xxanue yueOHOro MaTepuaJia
CnyxeOnple mmcbMa. [loHsTHe «ciy:)xeOHOe mHChMO». PasHOBHIHOCTH
Tema 3.2. CITy)keOHBIX muceM. PEKBU3UTHI U CTPYKTypa CIYKEOHOTO MUChMa. SI3bIK U CTUITh
Hndopmanuonno- CIIy’)keOHOTO THCbMa. OJIEKTPOHHBIE JOKYMEHTHI. J[OCTOMHCTBa M TPOOJIEMBI
cnpaBounas HCTIOJL30BAHUS DIIEKTPOHHEIX JIOKYMEHTOB. OcobenHocTu 0(OPMIICHUS TUCEM, 4
HOKyMEHTANHS nepeaBaeMbIX IEKTPOHHOU mouToil. OdopMiIeHne TOKYMEHTOB, TIepeIaBaeMbIX

110 KaHaJIaM 3JICKTPOCBA3H.

AKTBI, TPOTOKOJBI U Jpyrue HHPOPMAIIMOHHO-CIIPABOYHbIE JOKYMEHTHI.
Odopmiienne akta. Odopmienue mnpotokona. OdopmiieHHe JOKIaTHOM,
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CIIy’KeOHOI 1 00BSICHUTEIILHOM 3aITUCOK.

IIpakTuyeckoe 3ausaTue Ne 6 OpopmiieHne CiryKeOHbIX MUCEM 4
IIpakTnyeckoe 3anatue Ne 7 OdopmieHne HHYOPMAITMOHHO-CIPABOYHON 4
JIOKYMEHTalluU
Copaepxxanue yueOHOro MaTepuasa
[Tonsitue n knaccudukanus OPJ[. CocraB pekBu3nToB. Cxema pacIoiOKEHUs 2
Tema 3.3 PEKBHU3UTOB. bl1aHKM JOKYMEHTOB M UX BUJbI.
OcnoBuble Buabl | IIpakTuyeckoe 3ausitue Ne 8 CocrapieHue u 0popMIICHHE OPraHU3aAHOHHBIX
YHpPaBJEeHYECKUX | TOKYMEHTOB (YCTaB, IOJOXKEHHUE, YUPEAUTEIbHBIN JOIOBOP, ITATHOE 4
AOKYMEHTOB paciucaHue, CTpYKTypa, JOJDKHOCTHbIE HHCTPYKIIMN)
IpakTnyeckoe 3ausaTue Ne 9 CocraBieHrue U 0QpOPMIICHHE PACTIOPSAUTEIBHBIX 4
JJOKYMEHTOB (IIOCTaHOBJICHHE, paCOPsUKEHHE, IPUKa3, yKa3aHHe)
Tema 3.4 Coaep:xxanue yueOHOIro MaTepuaJia
Odopmitenue CrpykTypa (opmyiisipa U cocTaB peKBU3UTOB ClyXeOHOro nuchbma. TpeboBaHus 2
KOPPECOHIEHIIUN | K 0pOpMIIEHHIO peKBU3UTOB. TpeboBaHus K 0(hOpMIICHHIO KOHBEPTOB.
B aHIVIOA3BIYHBIX | [IpakTnueckoe 3ansitue Ne 10 CocraBieHue JenoBbIX MUCEM B cepe TypuzMa 4
cTpaHax Y TOCTENPUUMCTBA
JAuddepeHunpoBaHHbIi 3a4eT 2
Bcero no gucumnjuHe: 58
MJIK 01.03 Co0J/r01eHHe HOPM 3THKH J1€JI0BOr0 00 IeHHUsI IIK 1.3.
Pa3nes 1. dTuka-Hayka 0 MOpaJu M HDABCTBEHHOCTH OK 01 - OK 05;
Conep:xanue yueOHOro MaTepuaja 2 OK 07; OK 09
Tema 1.1 Mpexver [Tonstne npodeccnoHaIbHON HPaBCTBEHHOCTH H npO(beCCI/IOHanLHOI?Iv ITHKHU.
npodeccHonATEHA Crneuuduka npodeccuoHaIbHON HPABCTBEHHOCTU U MPOPECCHOHAIBHON 3THUKH.
st yTaKa. Len u [IpodeccuonanbHass uecTb H _ 1OCTOMHCTBO. Ilenu — cnocoOCTBOBATh 9
sanaum Kypea (GOpPMUPOBAHHUIO Y JIETOBBIX JIIOJIEH COOTBETCTBYIOLIUX HPABCTBEHHBIX KauecTs, a
TaKXe YCBOCHHMIO ITHUECKHUX HOPM MOBEICHMS, KaK HEOOXOIUMBIX YCIOBHUH HX
MMOBCETHEBHON AEITETLHOCTH
Tema 1.2 Copepxxanue yueOHOIro MaTepuaJa 2
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JyxoBHast [Tonsitne npodeccnoHanbHONH HPABCTBEHHOCTH M TNPO(ECCHOHAIBHOW 3THKU.
KYJbTYpa Crneuunduka npodeccuoHaIbHON HPABCTBEHHOCTHU U MPO(PECCHOHANBHON 3THUKH.
cnenuaiauctoB mo | [Ipodeccronanphnas dvecTh W JAOCTOMHCTBO. Mopanb Kak TpeOoBaHUE K
cepBHCY. noBeAeHu0 mojeid. OrpaHHYeHHOCTh TakKoOro IOHMMaHus. Mopaip B
MopaJibHbie COBPEMEHHOM OTeueCTBeHHOW muTeparype. HeoOXoauMocTs Mopanu B KU3HU
HOPMBI H oOmiecTBa M JIMYHOCTU. AMoOpanbHOCTh. BnusHue mopaiu Ha (opmupoBaHue
HpPaBCTBEHHbIE HPABCTBEHHOI'O Mji€ajia OOILIEeCTBa U JINYHOCTH, a TAKXKE Ha IMOUCK U OOHOBJIEHHE
TpeOGoBaHUSA 00I1e3HAYNMBIX LIEJICH.
Conep:xanue yueOHOTro MaTepHaJia
Tema 1.3 [Tpoucxoxaenue HpaBCTBEHHOCTH. [loHATHS 0ObIYass MU MOPAJbHOW HOPMBI.
HUcropuueckue CucreMbl mnarpuapxajbHO -  HEpPApXMUYECKOM  Mopalu B Pa3IuYHbIX
KOPHH oOmiecTBeHHbIX (hopmanuax. OTpakeHHue STUX HOPM HPABCTBEHHOCTH B Tpylax
HpaBcTBeHHOCTH. | [Tnarona, Kondymws u 1.1. [Torsitue moca. Poib 00IIeCTBEHHO - YeI0BEUECKUX

HeHHOCTeﬁ B Pa3BUTHUH COBpeMeHHOﬁ OHMBUIN3allNHN.

Tema 1.4 Unea.
CgoOona.
Ho6ponerens u
nopok. Cuacree.

Coaep:xanue yueOHOTo MaTepHaJia

IlenHocTs. Mup 4yenoBeka - mup neHHoctel. Ilonsatue uneana. Mnean enuncrsa.
HpasctBennsiii naeanusm. Cobona um Heobxoaumoctb. CpoeBonue. OTnnuue
cBO€BOJIUS OT cBOOO/bI. CBOOO1A BBIOOPA M OTBETCTBEHHOCTh. CBOOOIA /TyXa.
[TonsTHs «100pOAETENBY U «IIOPOK» B TPAAUIIMOHHON MOpalibHOM (ustocopun u
NOBCEAHEBHOM kKM3HM. OTHKa JoOponereneil. YueHue Apucrtorens o
nooponerensax. Yuenne B.C. ConoBbeBa 0 nobponerensx. DpaHkauMHCKHE
nobponerenu. IloHATHE cYacThsi, €ro NPUHAMICIKHOCTH OJHOMY 4YENIOBEKY.
Paznuunbie MHEHUS 0 cyacThe. CHacThbe U yJIOBIETBOPEHHE, CHACTHE U OOraTCTBO.
Cuactbe Mmyapena. [lapagokc cuacTssl.

Tema 1.5 CoBecTh
u poar. Jlodpo n
3J10.

Conep:kaHue y4eGHOr0 MaTepuasa

ITonsATHA cOoBeCTh M IOJII. BO3HMKHOBEHUE COBECTH U JOJIra B UCTOPUM ITUKH.
Bocnuranue B popmupoBanuu coBecT u joira. CMbICHT KU3HU, TpeIHA3HAYCHHE
yeloBeka M coBecTb. (DOpMUPOBAHME TAKOTO OCO3HAHHOIO YYBCTBA Kak
MOpaJIbHBIN 10uT. JIONAr - COBOKYITHOCTh OOLIECTBEHHBIX 00SI3aHHOCTEN YeI0BEeKa.
beckopsicTie, MOPAJIBHOCTB, YECTh, COBECTb, JOJIT, MOpPalbHasl OTBETCTBEHHOCTD.
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Mepa oTBeTCTBEHHOCTH B 3TUKE. [loHATHSA 100pO 1 3710. XpUCTHAHCKAS LIEPKOBb
0 IpUpPOZE M colepxaHUU 00pa M 37a. Belcokoe mpepHa3HadyeHue 4eloBeka -
3TO TBOpEHHUE 100pa.

IIpakTuyeckoe 3ansaTue Ne 1 Kpyruslii cton Ha Temy «CoBecThb U 10T, J1oOpo u
3510»

CamocrosiTesibHasi padora odyuamuxcsi Ne 1. TloaroroBka cooOmieHus 1Mo
teme: « OTBETCTBEHHOCTh-Ka4€CTBO COBPEMEHHOTO CIICIIUATINCTA

Pasznea 2. Ilpodeccnonasbuasi 3THKA

Tema 2.1 Coaep:xanue yueOHOT0 MaTepHaJia
Ha3znayenue Ponp mcuxonormdeckoro OOIIEHHS B KOJUIGKTHBE, B OTHOIICHHSIX MEXKIY
NCHXO0JIOTHYECKOI0 | pYKOBOAMTEIEM U IMOAYNHEHHBIMU. [I[pHeMBI IICHX0IOTUYECKOT0 OOIIEHUS
o0meHus.
Tema 2.2 JOtuka | Cojaeps:kanue y4eOHOro0 MaTepuajia
cepbl Buner npodeccroHanbHON 3TUKM U OCOOCHHOCTH JEJIOBOM 3TUKH M JTHUKETa B
NnpeanpuHUMAaTe/Ib | COLUAIbHO- KyJIbTYPHOM CEPBHUCE.
CTBA
Tema 2.3 Conep:xanue yueOHOTo MaTepHaJia
Ipodeccnonanbaa | OCHOBHBIE 3THUYECKUE MPUHIUIEBI B c(hepe CEPBUCHBIX KOMMYHUKALIUH.
1 ITUKA IIpakTnyeckoe 3ansaTme Ne 2 CucremMa HOpPM U CTaHAAPTOB CIYKEOHOTO
cnenuaamnucra HOoBeACHUSA AJIs1 MY>KYHMH U )KCHIIIUH B COBPEMEHHOM JICJIOBOM MHPE
CEPBHCHOM
AeATEeJILHOCTH
Tema 2.4 Copepxanue yueOHOIro MaTepuasa
HpascrBennas [Tpodeccuonanusm: coctaBHbIe 37€MEHTHI. [lopTpeT maeaqbHOTO CHENHUATUCTA.
xapakrepuctuka | [Ipaktukym «OKu3Hp mo obpa3dy M peaqbHOCTH» W MOCTAHOBKA 3a1ad B cdepe
CHennaJIncTa poecCHOHALHOM STUKU.
Tema 2.5 dtuxer B | Coaep:kanue yuedOHOro Marepuajia
chepe [TonsTHe STHKETa B JENOBBIX OTHOIIEHUSAX. Crnernuduka Oel0BOro 3THKETa B
yeayr pa3HBIX CTpaHaX. DTHOKYJIbTYpHas crelupuKka MUMHUKH, 103, KECTOB.
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IIpakTnyeckoe 3ansTue Ne 3 [IpobremMbl ICUX0JI0TUH OOIICHUS 4
CamocrosiTesibHas padora odyuawomuxcess Ne 2. [loaroroBka cooOuieHus 1Mo 9
teme: «[IpaBuiia 6eCKOH(IMKTHOTO OTHOILEHHS ¢ KJIMEHTaMM»
Paznen 3. Koaekcobl npogeccHOHAIBLHON M KOPIIOPATUBHOM Y THKHU
Coaep:xanue yueOHOT0 MaTepHaJia 12
JlenoBo# ATUKET PYKOBOJIUTENS: IPUEM ITOCETUTENEH, COTPYIHUKOB, IPOBEJCHNE
COBEILIAHUM, OTHOLICHUS C MOJYMHEHHBIMH. OJTHYECKHME HOpMa CIy:KeOHOTro
Tema 3.1 DTHKeT | NOBEJICHUS PYKOBOJUTEIS B OTHOLICHUSX C IPEJCTABUTENIIMU BHELIHEW Cpeibl 4
PYKOBOAUTEIS (GUPMBI: KOHKYpEHTaMH, MOCTaBIIMKAMH, JKYPHAIMCTAMH, OOIMIECTBEHHOCTHIO M
(MeHexKepa) np
IIpakTnyeckoe 3ansaTue Ne 4 CTuin pyKoBOACTBa B TYpU3ME U TOCTEIPUUMCTBE 4
IIpakTnuyeckoe 3aHaTHe Ne 5 OCHOBHBIE MOCTYJAThl 3THYECKOrO KOJEKCa 4
peIpUHUMATENS
Coaep:xanue yueOHOIro MaTepuaJia 2
Tema 3.2 3TuKa | JlenoBas pUTOPHKA U ee 3HAUMMOCTH IS YGOEKTHBHOCTH JENOBBIX OTHONIEHHUIA.
ACJI0BOTO HanuoHnanpHble, UCTOPUYECKUE U JPYTHE KOPHU JIEJI0BOr0 KpacHopeuws. Buasl 2
KpacHopetns. pe4eBoro BO3JACHCTBUS U crienuduyecKkue TpeOOBaHUs ITUKH, NPEAbIBISIEMbIE K
KakaoMy Buy. CTHIIb JETIOBOTO PEYEBOr0 BO3AEHCTBUS U dTUKET.
Conep:xanue yueOHOTo MaTepuaJia 14
CoBpemeHHas JienoBas MPakTUKa W MEXAaHMU3Mbl BHEAPEHUS ITHUECKHUX HODPM,
Tema 3.3 CTaH/IapTOB U TPEOOBAHUI B JIEJIOBbIE OTHOIIEHUS: KOJEKChl, KOMUTETbI, TPEHUHT 5
Mexanusmbl ¥ TIp.; 0c00as poJib ITHIECKOTO KOJEKCA KaK PETYJIATOPA CIyKEOGHOTO MOBEIEHHUS
BHEpEHUS Y JICJIOBBIX OTHOIICHUH.
ITHICCKUX HOPM B | TThakriueckoe 3ansTie Ne 6 DTHKA BeIHHS JENOBBIX 1eperoBopoB. THITHIHBIE 4
COBPEMEHHBIC | o11iGKu IpH BEIGHNH TIEPETOBOPOB.
ACT0BBIE IIpakTuyeckoe 3ansitue Ne 7 DTHKa NHCHBMEHHOTO JIEIOBOTO OOIICHHUS H 4
OTHOIECHMUSL. oOMeHa fienoBoi nH(opmarmei o dakcy.
IpakTnyeckoe 3ansaTue Ne 8 DTrka AeI0BOTO TeIe(GOHHOTO pa3roBopa 4
Tema 3.4 Kputuka | Coaep:xanue yueOHOro MaTepuaJia 6
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U ITHYECKHE OYHKINH KPUTUKH KaK 00s13aTEIIbHOIN COCTABIISIIONICH CITy>KEOHOU e TeIIbHOCTH. 2
aCleKThbl. Otuyeckue TpeOOBaHHUA K  KPUTHUKE. OTHYECKHUE PEKOMEHIAlMH  JUIs
KPUTHKYIOIIETO U JIJISI KPUTUKYEMOTO. 3aBUCUMOCTh PE3YyIbTATUBHOCTH KPUTHUKH
OT CTENEHH €€ ITUYHOCTH.
I[IpakTuyeckoe 3ansitue Ne 9 TunwuHble THYECKHME HAPYIICHUS B TpOIECCEe 4
KPUTHKHU
Coaep:xanue yueOHOTo MaTepHaJia 6
Ponb nenoBeix mpueMoB B pa3BUTUU M oOecriedeHUH 3(H(HEKTUBHOCTU JIETOBBIX
Tema 3.5 JleioBbIe oTHouIeHUH. Llenp W Ha3HAUYEHUE JNEJIOBBIX MPUEMOB. BHUIbI AEIOBBIX MPUEMOB. 5
’ HopMmsbl nenoBoro sTukera B OTHOUICHHHM PACCHUIKH MPUTJAIIEHUH U OTBETA HA
TPUEMBI. HuX. TpeOoBaHMs THKETA K MOATOTOBKE W OPTaHHU3AIMH JISJIOBOTO IpHUeMa.
IIpakTuyeckoe 3ansTue Ne 10 >TUYECKMN NPUHLUI AENOBBIX OTHOIICHUH, 4
«30JI0TOM CTaHJAPTY.
IIpome:xxyTounasi arrecranus: 1u¢depeHIMPOBAHHBIN 3a4eT 2
Bcero no mak: 80
MK 01.04 OcymecTBieHde pacyeToB C KIWEHTOM 3a MPEIOCTaBIEHHBIE YCIyTH Typu3Mma u 40 IIK 1.4.
rOCTENPUUMCTBA OK 01 - OK 05;
Coaep:xanue yueOHOro MaTepuaJia 18 OK 07; OK 09
[lenooOpa3zoBaHue: pacdeT IEHbl yciIyr. MeTonabl pacueTa IEHbl TYPHUCTCKUX 2
Tema 1. YCIIYT; yIpaBjIeHUE T0OXO0AAMU: ONTUMH3AIMS 1IEHbI.
Henoodpasosanue Ilena u Tapud ynpasneHue noxojnamu (revenue management). Ilonstue tapuda; 2
H neHoBad BapHaHThI TApU(QOB.
nouTika Ilena ot croiiku (puxkcupoBaHHas ILeHa, rudkuii Tapud). Ilonarue revenue 2
management; 3a7jau ¥ THCTPYMEHTHI revenue management; IpOrHO3UpOBaHHE.
IIpakTuyeckoe 3ansitue Ne 1 DakTopbl, BIUAIONIME HA I€HOOOpPA30BaHUE 2
TOCTUHMYHOTO  mpennpustdss.  OCHOBHbIE  METOJBl  1I€HOOOpa3oBaHMUA,
MCIIOJIb3YIOIINECS TP ONPEIEICHUH 1IEHbI TYPUCTCKUX YCIYT.
IIpakTuyeckoe 3ansaTue Ne2 Buabl CKUIOK C IIEHBI, TPUMEHsSEMbIE B cdepe 2

Typu3Ma M  TOCTENpUUMCTBA. HeneHoBble  MapKETHHIOBBIE  PEIICHMS,
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npuUMeHsieMbIe B cepe Typu3Ma U TOCTENPUUMCTBA

IIpakTuyeckoe 3ansitue Ne 34 IlpodeccrmoHanbHas aBTOMaTHU3HPOBAHHAS
nporpamma. PaboTra co c4eTOM TOCTS: HAYMCIIEHHUE, pa3/eIeHuEe, BHECEHHE
KOPPEKTHPOBKH CKHJIKA ¥ NepeHoc Hauncienus. Oruiara yciyr. Beimucka rocts

CamocrosiTeibHasi padora Ne 1 Ananu3 1eHOOOpa30BaHUS HA MPEANPUATHIX
TypU3Ma U TOCTENIPUUMCTBA

Tema 2.
OcymecrBiieHue
pacyeToB
KJINEHTOB 3a
Npe1oCcTaBIeHHbIE
yeayra

Coaep:xanue yueOHOro MaTepuaJia
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[Tonstue oOcmykuBaHUsI KIMEHTOB. (OCHOBHBIE CTaHAAPTHl OOCIYKUBaHUS
KIreHToB. OOCTyKUBaHUE KIIMEHTOB: TIPaBWIIa U CTaHAapTHI. [lopsaok neicTBHA.
Llenu u 3amaun obcnyxuBanust. OCHOBHbIE ITpaBUiIa U HOpMbI. [lopsaok Bo3BpaT
JICHEKHBIX CPEACTB I'OCTIO

MarepuanbHass OTBETCTBEHHOCTh IIpH paboTe C BAJIOTHBIMU U JIPYTUMHU
neHHoctsiMu. OOOpynOBaHHWE KacCOBOTO OTACJICHHS TOCTHHHIBI . Buubl u
NOPSAOK pacyera OIUlaThl 3a IPOKUBAHUE M JOINOJHUTEIbHBIE YCIYI'M B
FOCTUHUIAX B COOTBETCTBUU ¢ «lIpaBuimamMu mpenocTaBiieHUss TOCTUHUYHBIX
ycayr P®». IlogroroBka u IpoBeieHue onepanui pacdera. IIpasuna
opopmienus cuetoB. CrocoObl omaaTel B TOCTHHHIIAX. OQOpMIIEHHE CUETOB .
Buael MeXIyHapOIHBIX IUIATEXHBIX CHUCTEM, IUIACTUKOBBIE KapThbl, PEKBU3UTHI
IUTATeXKHBIX  JOKyMeHTOB. (CrnocoObl OIUIaThl MPOKHUBAHUS: HAJIUYHBIMH,
KPEAUTHBIMU KapTamH, BaydepaMmu. [lopsimiok BeneHHs KacCOBBIX OIEparHil.
@DopMbl OE3HATMYHBIX PACUETOB.

IIpakTuyeckoe 3ansaTue Ne 56,7 Brimucka cueToB, BHECEHHE H3MEHEHHH B
CYET, MPOU3BOJICTBO pacyeToB C KiaueHTOM. CoCTaBjeHUE alrOpuUTMa BBITUCKU
rocteit u3 rocTuHUIBL. OPopmiIeHre MPEnPOBOAUTEIHLHOM BEAOMOCTH AJIs CAUYH
BRIpyukn B OaHk. OrnpenerneHue TMMOUTMHHOCTH M TUIATEKHOCTH OyMa)KHBIX
JEHEeXKHbIX 3HaKoB. OdopmileHHe CYeT — W3BEIIEHUs MPH OIUlaTe KPeIUTHOMN
kapToi. OdopmiieHue OTYETHBIX JOKYMEHTOB [0 pacueTy C BiajJelbllaMu
TJIATEKHBIX JOKYMEHTOB

IIpakTuyeckoe 3anaTue Ne8,9 PenieHue cuTyallmoHHBIX 33/1a4

Coaep:xanue yueOHOro MaTepHaJia
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Hounotii ayaut u opranuzanus padotsl. .Ciry:k6a HOUHOTO ayJUTa: HA3HAUYEHUE U 4
OCHOBHbIEe (pyHKIMU. I3yueHnue npaBui BHINOJIHEHUS HOUHOTO ayauTa. [IpaBuna

Tema 3. IlpoBepka | paboTs! ¢ HHPOPMALMOHHON 0a301 JaHHBIX TOCTUHUIBI. O3HAKOMIIEHHUE C

¢uHaHCOBBIX BHJIaMH OTYETHOW TOKYMEHTAIUH .
JAHHBIX IIpakTnyeckoe 3ansaTHe Nel0,11 Ilposepka Tapu¢oB, CUETOB, >KypHAJIOB 4

perucTpanuu U Ipyrux (GpopMm MEepBUYHOTO ydeTa M MEPBHUYHON JOKYMEHTAIUH.
CocTaBiieHHEe aIropuT™Ma NPOBEACHNS HOUHOTO ayJauTa

IIpome:xxyrounas arrecranus MJIK 01.04 — koMIJIEKCHBIA 3K3aMeH 6

Hroro no gucumiuviube (Bcero): 50

YuyeOnasa npaktuka YII 01.01 72

IIpounsBoacrBenHnas (o npoduiaro cnennanbHocTu) npaktuka I111.01.01 36

ITpomeskyTounas arrecrauus mo IIM - sx3aMeH KBaJanpuKaAIUOHHBII 12

Bcero no I11M.02 398
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3 YCJOBHUSI PEAJM3AIIMU TIPOTPAMMBI YYEBHOI1
T CHUILIAHBI

3.1 TpeOoBaHuT K MHHMMAJIBLHOMY MATEPHAILHO-TEXHUYECKOMY
o0ecne4eHNI0 y4eOHOM M CIUNIMHBI

Peanuzamusi mporpammbl AUCHMILTUHBL TpeOyeT Hanmu4yus Y4eOHBIX
KaOMHETOB «MHpopMarOHHBIX TEXHOJIOTUI B npodeccuoHaNTbHON
nesaTenbHoCTH»;  «MEeHeKMEHTa W yOpaBlIeHHS  NHepcoHaiom»;  «OCHOB
MapKETHHTa; MPABOBOI'0 U JJOKYMEHTALIMOHHOTO 00ecneYeH s MPOPECCUOHATBHON
JEATETbHOCTIY; « DKOHOMUKHU U OYXTaJITePCKOTO y4eTa» ISl IPOBEICHUS 3aHATUN
JEKIIMOHHOTO THMA, MPAKTUYECKUX 3aHATHH, B TOM YHCIE TPYNIOBBIX,
WHMBUAYAJIbHBIX, IMCbMEHHBIX, YCTHBIX KOHCYJIbTAllMl, TEKYIIETO KOHTPOJIS U
IIPOMEKYTOUYHOM aTTECTALUH.

O6opynoBaHue:
- pabouee MecTO MpenoaBaTeis;
- cenUanu3upoBaHHas MeOelb (CTOJBI, CTYJIbS IO KOJUYECTBY 00YyUaIOIIMXCS);
- IOCKa yYeHHYECKasl.
TexHuuecKue cpeacTra 00yyeHus:
- KOMIIbIOTEP (HOYTOYK);
- MYJIbTUMEIUNHBIN TPOEKTOP, IKPaH.
VYyeOHo-HArNIsIHBIE  MOCOOMS:  IUIaKaThl,  y4eOHO-HArJIsiAHBIE  TOCOOus,
oOecreynBaIIie TEeMAaTUYECKUE WILIIOCTpauud 1o pabodeil  mporpamme
JUCLUMIUIMHBI, B TOM YHCIEe, BHJICO-aylMO0 MATEpUAJIbl, KOMIIBIOTEPHBIC
IIPE3EHTAaLNN.

Kommsrorep UMEET JIOCTYH K 3JIEKTPOHHO-OMOJIMOTEUYHBIM CHCTEMaM,
BBIXOJl B TJI00anbHYyIO ceTh MHTEpHET, OCHAIlleH JMIIEH3MOHHBIM MPOTPAMMHBIM
o0ecrieueHreM.

3.2.Y4eOHo-MeTOoAuYeCKOe " uH(popMaLIMOHHOE o0ecneyenme
peasiu3anuu y4e0OHOl JUCUUIINHbBI

HopMmaTuBHO-IpaBOBbIE AKThI

1. I'paxxnanckuii kogekc Poccuiickoit ®enepaunu (I'K PO).

2. 3akoH PO ot 07.02.1992 N 2300-1 (pexn. ot 04.06.2018) "O 3amure npas
noTpeduTeneit".

3. @enepanbHbIil 3aKk0H "O TPaBOBOM MOJIOKEHUHA MHOCTPAHHBIX TPaXKJIaH B
Poccuiickoit @eneparuu” ot 25.07.2002 N 115-D3 (nmocnennsist peaakius).

4. ®epepanbHblii 3akoH "OO OCHOBAaX TYPUCTCKOM JI€ATETBHOCTH B
Poccuiickoit @eneparuu” ot 24.11.1996 N 132-D3 (mocneansist peaakius).

5. @enepanbHblil 3aKk0H 'O MUTPALIMOHHOM YY€T€ WHOCTPAHHBIX TPa)XJaH U
auiy 6e3 rpaxnaancTBa B Poccuiickoit depeparuu” ot 18.07.2006 N 109-D3
(mocnemHsIs peaaKius).
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6. @enepanbHblil 3ak0H "O NMPUMEHEHUM KOHTPOJIBHO-KACCOBOW TEXHUKHU
IpU  OCYIIECTBICHWH HAIUYHBIX JACHEKHBIX pacyeToB W (WJM) pacyeToB C
WCIIOJIb30BAaHUEM DJJIEKTPOHHBIX cpenctB marexa' ot 22.05.2003 N 54-03
(mocnemHsIs peIaKius).

7. ®enepanbublil 3akoH "O nepcoHanbHbIX AaHHBIX" oT 27.07.2006 N 152-
@3 (mocneaHss peaakius).

8. IlocranoBnenme IlpaButensctBa P® ot 09.10.2015 N 1085 "O6
yTBepxkaeHnn IlpaBui mpenocraBiaeHuss TOCTMHUYHBIX Yyciayr B Poccuiickon
Oeneparun’.

9. Ilpuka3z MunkynsTypsl Poccuu ot 11.07.2014 N 1215 "OO6 yTBepx)xaeHun
nopsijika Kiaccupukanuu OOBEKTOB TYPUCTCKOM HHIYCTPUH, BKIIIOUAIOIIMX
TOCTHUHUIIBI U HWHBIE CPEICTBA PA3MEIICHHS, TOPHOJBLKHBIE TPACCHl WM ILUISKU,
OCYIIECTBIISIEMON aKKPEIUTOBAaHHBIMHM OpraHu3anusMu’ (3aperucTpupoBaHO B
Munrocte Poccnn 29.12.2014 N 35473).

10. TOCT P 51185-2014 Typucrckue ycayru. CpencrBa pa3MelICHUS.
OO6mue TpeboBaHUsI.

OcHoBHbBIE YUeOHbIe U3IaHUs

11. Hukonwckas, E. 0., Opranuzamusi roCTUHUYHOTO Jiefla : y4deOHOoe
nocobue / E. FO. Hukonsckas, J[. B. I'ankua. — Mocksa : Pycaitac, 2022. — 265
c. — ISBN 978-5-466-02131-8. — URL.: https://book.ru/book/947388

12. Hwuxonsckas, E. 0., TexHOJIOrMM TOCTHHHYHON JEATCILHOCTH .
yuebHoe nocodbue / E. FO. Huxonbckas, M. E. Ycnenckas, J. B. T'ankun, JI. .
CkabeeBa. — Mocksa : KnoPyc, 2023. — 297 ¢. — ISBN 978-5-406-10329-6. —
URL.: https://book.ru/book/945180

13. Opranuzaius OpOHUPOBAHUS U MPOAAK TOCTUHUYHOTO MPOAYKTA :
yaebHoe nocobue / K. C. T'opsunos, E. 0. Hukonsckas, U. H. CyBoposa [u np.] ;
nox pexn. O. B. Ilackko. — Mocksa : KanoPyc, 2022. — 187 ¢. — ISBN 978-5-406-
10038-7. — URL.: https://book.ru/book/944147

JlonoJiHUTeIbHbIE YUeOHbIe U3IaHUsA

14. Tumoxuna, T. JI. TexHOJOTMU TOCTUHUYHOM NEITEILHOCTH: TEOPUS U
npaktuka: y4yeOHuk s By3oB/ T.JI. Tumoxuna. — 2-e u3n. — Mockaa :
N3natensctBo FOpaiit, 2023. — 300 c. — (Bricmiee obpazoanue). — ISBN 978-
5-534-14413-0. — Texcr : anexktponHbl // OOpa3zoBarenbHas miargopma FOpait
[catiT]. — URL.: https://urait.ru/bcode/511182

15. Tumoxwuna, T.JI. Opranuzanusi TOCTUHUYHOTO Jejia : Y4eOHUK JIJIst
By30B / T. JI. Tumoxuna. — 2-e¢ uza., nepepad. u gomn. — Mocksa : M3naTenscTBo
FOpaiit, 2023. — 297 ¢. — (Bsicmiee o6pazoBanue). — ISBN 978-5-534-14414-7.
— Texer : anmexktponnsiii // OOpazoBarenvHas miatdpopma HOpaiit [caiit]. —
URL: https://urait.ru/bcode/511181



https://book.ru/book/945180
https://urait.ru/bcode/511182
https://urait.ru/bcode/511181
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HNuTepHeT-pecypcehl

16. Hotelier.PRO - sxypHanm g OTElIbepOB, BJAACIAbICB T'OCTHUHHII,
pecTopaTopoB, TON-MEHEIKEPOB TOCTUHUYHOTO OM3HECa U PaOOTHUKOB chepbl
horeca. [TocoOue Kak OTKpBITH OTEIb, TOCTUHUILY MM XocTend. Pexxum mocryma:
https://hotelier.pro

MeToauyeckue peKOMEHJAUMH Ui O0y4YaloIIMXCA IO OCBOEHHIO
TUCHUTITTHHBI

17. Meroguueckue yKazaHus s OOy4arOmMXCsl 1O  BBIIOJIHEHHUIO
PaKTUYECKUX paAOOT.

18. Meroauueckue yKazaHus Ui OOYYAIOIIMXCS 1O  BBINOJHEHHUIO
CaMOCTOSITENIbHBIX Pa0OT.


https://hotelier.pro/
https://hotelier.pro/
https://hotelier.pro/
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4. KOHTPOJIb U OLIEHKA PE3YJbTATOB OCBOEHHUS YYEBHOM

T CHUILIAHBI

4.1. ®opMbI U METOAbI KOHTPOJISI U OLIEHKHU Pe3yJIbTATOB 00y4eHUs

Koa m HaumenoBanue
npo¢ecCHOHAIBHBIX U 001HX
KoOMIleTeHU M, popMHUpyeMbIX

B paMKax MOJyJisl

Kpurepun onenkn

MeToabI OIEHKH

I[IK 1.1. Opranmzanus 4 | OCymiecTBIATh, OpPraHM3alMIi0 U
KOHTPOJIb TEKyIIeH | KOHTPOJIb pPaboOThl  COTPYAHHKOB
IEeITEIbHOCTU cyk0 | cyXObl MPEANnpUsATUs TypusMa M
MpEANPUATHI Typu3Ma U | TOCTEPUUMCTBA
rOCTEeNPUUMCTBA VYMeHHsT  B3aMMOJEWCTBOBATH C
TypoIiepaTopaMu,
AKCKYPCHOHHBIMH OOpO, Kaccamu
POJIAKH OUIIETOB
IIK 1.2. OpranuzoBsiBaTh | Brianersb TEXHOJIOTUEN
TEKYIIYIO JIeATEILHOCTD | JIEJIOMPOU3BOJICTBA (BeneHue
COTPYJHUKOB cnyx0 | TOKyMEHTalluH, XpaHCHUE H
MpEANPUATHI Typu3Ma U | U3BJICYCHHE WH(DOPMAIIHHN)
rOCTETPUUMCTBA
I[IK 1.3. KoopaunupoBatb u | Beinognenue pabor B
KOHTPOJIUPOBATh JICSITEIBHOCTD | COOTBETCTBUM C YCTaHOBJIEHHBIMU
COTPYAHHUKOB cnyk0 | HOpMAaTUBHO-TIPAaBOBBIMH  aKTaMU
MPEATPUSITHI Typu3Ma M| Ha PYCCKOM H  HWHOCTPAHHBIX
rOCTENPUUMCTBA SI3BIKAX
Hcnonb3oBath TEXHUKY

IIEpEroBOPOB, YCTHOIO OOILIECHHH,
BKJItOYasi TeJe(POHHBIE MEPETOBOPHI
Bianets KYJIbTYypOH
MEXJIMYHOCTHOTO OOILIEHUs

IIK 1.4. OcymecTBasTh pacueTsl
c MOTPEOUTENIMU 3a
IIPEIOCTABIICHHBIE YCIYTH

3HaTb ILI€HBl HAa  TYPHUCTCKHE
MPOJYKTHI u OTJIeNIbHbIE
TYpPUCTCKAE€ M JOIOJIHUTEIIbHbBIE
yCIIyT!

3HaThb ACCOPTUMEHT "
XapaKTepUCTUKU  TpelaraeMbIX
TYPUCTCKUX YCIIYT

[Tonb3oBaTbcA KOHTPOJIBHO-
KacCOBBIM  00OpylOBaHHEM U
IPOrpaMMHO-aMIapaTHbIM
KOMIUIEKCOM JUIsl TIpUEMa K OIljiaTe
IJIaTEeKHBIX KapT (POS
TEpMHUHAJIAMH )

[TpoBoauTh oopmiieHue cuera s
OILJIATBI

IIpenocTaBiATh cUeT KIMEHTaM
IIpyHUMaTh OIUIATy B HAJIMYHON U

Tekyiuii KOHTPOJIb
yCIEBAEMOCTH:

- OIIPOC YCTHBIN
(ppoHTANBHBI);

- BBIIIOJIHEHUE
MIPAKTUYECKON pabOThI
(MHOUBHYaTbHAS U
rpynnosas popma
paboThl);

- 3a1uTa peeparon

- co0ecetoBaHKE IO
pe3ysbpraTam
BBINOJIHEHHON paboThl;
- HaOJIIoIcHUE 32
IIPOLIECCOM
BBITIOJIHCHMS 3aTaHMUI;
- IEMOHCTpaLys
BBITIOJTHEHUS BUJIOB
palboT NPaKTUKH;

- BBIIIOJIHEHUE
MUCHbMEHHON paboTHI

"OT4er no npakTuke".

MexceccroHHas
aTTecTanus —
TECTUPOBAHUE.

[IpomexxyTounast
aTTecTalus 1o
MJIK.01.01, MAK
01.04 B popme
KOMILIEKCHOTO
sk3amena, MJIK.01.02,
MJIK.01.03 B dopme
Qg QepeHIPOBaHHOTO
3ayera.
IIpomexxyrounas
aTTecTanus 1o
VII.01.01 B popme

g depeHIIMPOBAaHHOTO
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Oe3namu4yHoM popmax

OdopmnsTh BO3BpAT

0(OPMIICHHBIX TUIATEKEH
OK 01. Beibupare crnoco6sl | Beimonnenue pabot B
pereHus 3aJa4 | COOTBETCTBHHM C YCTAHOBJICHHBIMH
npogeccuoHaTbHON HOPMAaTHUBHO-IIPABOBBIMU aKTaMHU

ACATCIIBHOCTH MPUMEHUTEIIBHO K
Pa3JIMIHBIM KOHTCKCTaM

OK 02. Hcmons3oBaTh
COBPEMEHHBIE CPEJICTBA MOMCKA,
aHanm3a Y UHTEPIpETAIH
uHpopManuy,

1 nH()OpPMAIMOHHBIC
TEXHOJOTUU JIIS BBIIOJHEHUS

3HaTh BUJbI TEXHUYECKUX CPEJCTB
cbopa u 006paboTKM WHPOpPMaLUH,
CBSI3M M1 KOMMYHMKAIINI
Bnagers mMeromukoi
Y TIOMCKa nH(popManuu
Bnagers TEXHHUKOM COCTaBJICHMS,

XpaHeHus

3amaq npodecCHOHAIbHOM | ydeTa M XpaHEHUS  OTYETHBIX
TS TEeITbHOCTH JTAHHBIX

OK 03. [InanupoBars | Bnagets ocHoBamMHu opraHuzanuu
Y peaJM30BbIBaTh COOCTBEHHOE | ACATEIBLHOCTU CITYKO NMPEINpUsITHI
npodeccruoHaIbHOE Typu3Ma ¥ TOCTEIPUUMCTBA
Y JINYHOCTHOE pa3BHUTHE, | © OCHOBBI OpraHH3aLuH,
PEINPUHIMATEIbCKYIO TUTAHUPOBAHHS ¥ KOHTPOJIA

NEeSTeTbHOCTh B | I€SITEIILHOCTH MTOTYNHEHHBIX
npodeccnoHanbHOM cdepe, | Bragets TEXHOJIOTHEH
KCII0JIh30BaTh 3HaHUS 10 | I€J0NpPOU3BOICTBA (BeneHue
(UHAHCOBOW TPAaMOTHOCTH B | TOKyMEHTAIlUH, XpaHEeHUEe
Pa3IUYHBIX KU3HEHHBIX | U U3BJICUeHUE UH(POpMAIIHN)
CUTYyaLUIX OcyiecTBIATh pacueT ¢ KIMEHTOM
3a MPeI0CTABIIEHHBIE YCIYTU
OK 04. OddextuBHO | BzaumonelicTBoBaTh € KOJUIETaMU

B3aHMOﬂeﬁCTBOBaTL u pa6OTaTL
B KOJIZICKTUBE U KOMaH/C

MpY BO3HUKHOBEHUH KOH(JIUKTHBIX
CUTYalHil

OK 05. OcymiecTBasiTh yCTHYIO
Y TIHCbMEHHYI0O KOMMYHUKAITHIO

3HAaTh TEOPUI0 MEKIMYHOCTHOTO U
JIEI0OBOrO OOIIEHUs, MEePEroBOpOB,

Ha TOCYIapCTBEHHOM  f3BbIKE | KOH(JIUKTOIOTHH MaJOi TPYIIIIbI

Poccuiickoi ®denepanuu ¢ | Bramers cmoco0aMu  JIOTHYECKH

y4eTOM 0COOEHHOCTEH | BEpHO, apryMEHTHUPOBAHO U SICHO

COLIMATILHOTO W KYJIBTYPHOTO | CTPOUTh YCTHYIO ¥ IMUCHMEHHYIO

KOHTEKCTa pedb Ha PYCCKOM SI3bIKE IS
pemieHnust 3a/1a4 MEXJIMIHOCTHOTO
U MEXKYJIBTYPHOTO
B3aUMOJICHCTBUA

OK 07. CopeiictBoBaTh | OKa3bpIBa€T NEPBYIO TOMOIIB;

COXPAHEHUIO OKpyXKatotmen | 2¢p(HEeKTUBHO JICHCTBOBATH B

Cpeabl,  PecypcocOEepeKeHUI0, | Upe3BBIYANHBIX CHTYAIUSIX

MIPUMEHSITh 3HAHUA 00

W3MEHEHUU KJIMMATa, TPUHIIUATIBI

OEpEKITUBOTO MIPOU3BO/ICTRA,

3¢ (heKTHBHO  JeiCTBOBATH B

'—IpGSBI:I'—IaI\/’IHblx CUTyalusx

3ayeTa.
IIpomexxyrounas
aTTecranus 1o
I111.01.01 B popme
mudepeHIMpPOBaHHOTO
3ayera.
[TIpoMexxyTouHas
arrectarus o [IM.01

B (hopme sK3ameHa
KBaJTU(PUKAIIMOHHOTO.
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OK 09. [Tons3oBaThest | Beimosinenue pabor B
npogeccuoHaTbHON COOTBETCTBUU C YCTaHOBJICHHBIMU
JOKyMEHTAaI1eH Ha | HOpPMaTUBHO-TIPABOBBIMU  aKTaMH
rocy1apCTBEHHOM Ha  PYCCKOM ¥ MHOCTPAHHBIX
Y UHOCTPAHHOM SI3bIKaX A3BIKAX

4.2. (I)OHII OLCHOYHBIX CPEACTB AJId IIPOBECACHUSNA HpOMe)I(yTOqHOﬁ arTrecranmmn
Oﬁy‘lalOIIII/IXCﬂ o JTUCIMIIIMHE

Iloxka3zaresm ¥ KPpUTEPUU OLICHUBAHUS KOMITETCHIIMH
[lokazarenn W KpUTEpPUU OLIEHUBAHHUS KOMIIETECHLHM, ONMUCAHHUE IIKAJ
OLICHUBAHUS COAEPIKATCS B MPUIIOKEHUU 1.

KoHTpoJsibHBIC M TECTOBbIE 3aJaHUS
KonTponpHbIE 3a1aHKUs cOAEPKATCS B IPUIIOKEHUN 1.

MeTozmqecmle MaTepualbl

Meroauyeckue MaTepuaibl, OINPEACHAIOMNE MPOLUEAYPbl OLECHUBAHUSA
3HAaHUU, YMEHUH, XapaKTepu3youmx (opMUpOBaHUE KOMIIETEHIIUM, coaepKarcs
B NIPUJIOKEHUN 1.
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Ipuioxenne 1
KoHTpo/IbHO-0LIEeHOYHBIE CpeIcTBA
AJIS1 IPOBe/IeHUs MPOMEKYTOUYHOI aTTecTAlMU M0 NPodecCHOHAIBLHOI0 MOYJII0

1.1 dopMa TNPOMEKYTOUYHOI AaTTeCTANMU: OK3aMCH KBATH(UKAIMOHHBIA (6
ceMecTp)
1.2. Cucrema oueHMBAHNS Pe3yJIbTATOB BbINOJHEHUS 3aJaHUI

OueHuBaHuE pe3ybTaTOB BBINOJIHEHUS 33JaHUN POMEKYTOYHOU aTTECTAlMU OCYIIECTBIISIETCS
Ha OCHOBE CJICYIOIIUX MPUHIIUIIOB:

JIOCTOBEPHOCTH OILIEHKH — OLICHMBAETCS YPOBEHb C(OPMUPOBAHHOCTH 3HAHUM, YMEHHUI,
MPAKTUYECKOTO OIBITa, OOIMUX U MPO(HECCHOHATHHBIX KOMIIETEHIIUH, MPOIEMOHCTPUPOBAHHBIX
00y4JaroIMMHUCS B XOJI€ BBIITOJIHEHUS 3aJaHUS;

aJICKBAaTHOCTU OIICHKM — OIICHKA BBIMIOJIHCHUS 3aJaHUN JOJDKHA TPOBOJUTHCS B
OTHOIICHMHU TeX KOMIETCHUIUH, KOTOpble HeoOXonuMbl g 3(PGEKTUBHOTO BBITOIHEHUS
3a/IaHUS;

HAJEKHOCTH OIICHKM — CHUCTEMa OLIEHUBAHUsS BBIMOJIHEHMs 3aJaHUN JOKHA 00Jaaarh
BBICOKOHM CTENEHbI0 YCTOMYMBOCTH MPH HEOJHOKPATHBIX OIEHKaX YpOBHS CHOPMHUPOBAHHOCTH
3HAHUW, YMEHUH, TMPAKTUYECKOrO0 OMbITa, OOMUX U MTPO(PECCHOHATBHBIX KOMIIETEHIIUN

00yJaromuxcs;

KOMIUJIEKCHOCTH OILIEHKM — CHCTEMa OILIEHHMBAHHUS BBITOJIHEHHS 3aJaHUi JTO/DKHA
MO3BOJIATh ~ MHTETPATUBHO  OIEHWUBAThL oOOmMEe ©  MPOPECCHOHAIBHBIE  KOMIICTCHIIUN
00y4aromuxcs;

OOBEKTHBHOCTH OLIEHKM — OIIEHKA BBIMOJHEHHS KOHKYPCHBIX 3aaHUN JIOJKHA OBITH
HE3aBUCHMOIl OT ocoOeHHocTell NpodeccHOHANbHOM OpHEeHTalMW WIM IpeInoYTeHUu
IpenojiaBaTesei, OCyIEeCTBISIONINX KOHTPOJIb WIN aTTECTALHUIO.

IIpy BBINOJHEHUHM NPOLELYpP OLEHKH 3aJaHUN MCIONb3YIOTCS CIENYIOLIME OCHOBHBIE
METO/IbI:

- METOJ pacueTa MepBUYHBIX 0aJIJIOB;

- METOJ pacueTa CBOJHBIX 0aJlIOB.

Pe3ynbTaThl BBINOJHEHUs 3aaHUN OIIEHHWBAIOTCS B COOTBETCTBUU C pa3pabOTaHHBIMU
KPUTEPUSIMHU OLICHKH.

Hcnonb3yercs naTubauibHas mKaia s OLleHUBaHUS Pe3y/IbTaTOB O0yUSHHUS.

[lepeBon mnsaTHOAMIBHOM MHIKadbl y4yeTa pe3yJbTaTOB B MATHOAUIBHYIO OLIEHOYHYIO
HIKay:

TEOPETHYECKOr0 U MPAKTHYECKOI0 3aJaHNS,
cpeaHuii 0aJ1J1 0 UTOraM aTTecTaluu

Ouenka KonuyectBo 0215108, HAOpaHHBIX 32 BHINOJIHEHHE

O1eHKa 5 «OTIUYHOY 4,6-5
Orenka 4 «X0OpOoIIo» 3,6-4,5
Onenka 3 «yJ0BJIETBOPUTEIBHOY 3-3,5
OneHka 2 «<HEeyIOBJIETBOPUTEIBLHO <29

1.3. KOHTpPOJILHO-0LIEHOYHBIE CPeCTBA
1.3.1 3apanmne:
IIpumepHbIii epeYeHb BONPOCOB TECTUPOBAHMS |

1. KaxoBbl oN10KUTENBHBIE CTOPOHBI (PpaHUaW3MHIOBOTO COTMalleHus Ui (ppaHdaiizepa?
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B. Pacimpenue Gu3Heca ¢ MaJbIMU BIIOYKCHUSIMU HHBECTHIIUI HA TOCTHHUYHOM PBIHKE,
HOJTy4aeT J00aBOYHYIO IIPHOBUIH OT IUIATEXEH

C. Oka3bIBaeTcs MOMOLIb B BUJIE TAKETOB [UIAHOB JI0 HAaYalla JeITeIbHOCTH

D. OOecrieunBaeTcsi peKJIaMoil B CTPaHE U BO BCEM MUPE, IIPHUCOCTUHSCTCS K IICHTPAIbHON
cucTeMe OPOHHPOBAHUS

E. [Tpuobperaercst o6opynoBaHue st 0OCTYKUBAHUS KIIMEHTOB CO CKHJIKAMHU

F. Co3zaaeT NOJIHY KOHIICHIIUIO U METO/IBI ACSTEIbHOCTH MPEINPUATHSL

2. B xakux rojax nojy4uia IHPOKOE PaCIpOCTpaHEeHUE OAHA U3 (OPM YIpPaBICHUS
TOCTUHUYHBIMU NPEIIPUATUAMHA « YIIPABIEHUE 110 COMIAIIECHUIO»?

B 1970-x

B 1980-x

B 1960-x

B 1950-x

B 1990-x

. CKOJIBKO OCHOBHBIX YCJIOBUI BXOJAUT B COrJiallieHHe 00 yrpaBiaeHUN?

7

5

6

4

8

. KoMy naetcs npaBo Ha ynpaBieHUe TOCTUHULIEH 110 « YIIPABJICHUIO 110 COTVIALIEHUION?
MeHexepy rOCTHHMIBI

Bnagenpiy rocTHHHLIBI

PykoBoauTento HOMEPHBIM (POHIOM TOCTUHHIIBI

PykoBoautento ciyx0bl 6€3011acCHOCTH TOCTUHHIIBI

HcnonuutenbHOMY KOMUTETY

5.Ha kaxoe BpeMsi 0OBIYHO TOJMMCHIBAETCS IOTOBOP Ha YIPaBIE€HHE COOCTBEHHOCTbIO
TOCTUHUIIBI?

5, 10 pm 20 net

3,5 mm 10 et

4, 6 unu 15 ner

1,2 wmul5 ner

. 4,5 umu 10 ner

6.Kaxoii mpoueHT oT 00111ero 10X0/4a WK OT YUCTON MPUOBLIN COCTABIISET pa3Mep NPEMUN
ynpaBieHus?

2-45%

2-35%

2-5,2%

2-6,3%

. 2-55%

7. B xakue rojipl ObUI0 IIUPOKO PACIIPOCTPAHEHO apeH/IHOE YIIpaBJieHUEe TOCTHHUYHBIMU
NpEANPUATHIMU?

1950-1960

1925-1930

1970-1980

1990- 2000

1941-1945

MOOWPEMUOWPXMUOW>

Mmoo

>

Mmoo

moow>

8. OT ubeil 1eATeNIbHOCTH 3aBUCHUT AP PEeKTUBHASL OpTaHU3aIMsl 00CTYKMBAHUS B TOCTUHUIIAX ?
A I'maBHOTrO MEHeKEpa U UCIIOJIHUTEIBHOIO KOMUTETA
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I'maBHOTrO MeHeKepa U CIIykObl 0€30acCHOCTH

I'maBHOTO MEHEKEpa U aBTOMATU3HUPOBAHHOM CUCTEMBI YIIPABIICHUS

Ot ciyx0bl pa3MelIeHHs U IIpueMa roctei

I'maBHOTO MEHEKEpPa U aIMUHUCTPATUBHO-X03MCTBEHHOM CITy>KOBI

. KakoBa ocHOBHas 00513aHHOCTb [VIABHOT'O aIMUHUCTPATOPA TOCTUHULIBI?

PykoBOACTBO 1pH Npoaake HOMEPOB

PykoBoaCTBO NepcOHaANIOM FOCTHHHULIB

CocraBieHue 1 yTBEp)KICHHE MEHIO pECTOpaHa MPH TOCTUHHIIE

Opranuzanus TpaHcdepTa A roctel TOCTUHUILIBI

Benenue pacuerHoro 6ananca roctei TOCTUHUIIBI

0. KakoBa Bropasi 0CHOBHas1 00513aHHOCTb TJIaBHOT'O aIMUHHUCTPATOPA TOCTUHHIIBI?
Benenue pacuerHoro 6ananca roctei TOCTUHUIIBI

PykoBozicTBO IpH Mpojja’ke HOMEPOB

Opranuzanus TpaHchepTa JUisi TOCTeH TOCTUHUITBI

PykoBoCTBO NepcOHAIOM F'OCTHHHULIBI

CocraBieHue 1 YTBEp)KICHHE MEHIO PECTOpaHa MPH TOCTHHHIIE

11. lokyMeHT, pUKCHPYIOIUI X0]1 00CYKICHUS BOIPOCOB U MIPUHATHUS pEIIeHUH Ha COOpaHMsIX,
3aCeIaHUsAX, COBCIIAHNUAX H T.IL.

A) 00BsCHHUTEIIbHAS 3aITUCKA

B) noxnagnas 3amucka

C) akt

D) npotokon

12. Kakast pyHKIMSI OTHOCUTCS K OOIIMM (DYHKLUAM TOKYMEHTA:

A) o01ieKyabTypHas;

B) undopmarmonnas;

C) npaBoBasi;

D) ynopsaounBarorasi.

13. Kak J0KHO IPOMCXOAUTD JIEJIEHNE JOKYMEHTOB:

A) Ha pojibl, NOJBUABI, TOJIPOAbI, PA3HOBUTHOCTH;

B) Ha pozpl, BHIIBL, TIOJBU/IBI, PA3HOBUIHOCTH;

C) Ha BubI, MOABU/IbI, PA3HOBUIHOCTH, POIBI;

D) Ha moaBuAbI, OIPOABI, PA3HOBUIHOCTH.

14. JlokyMeHTaIMoHHOE o0ecTeyeHrne ynpaBaeHust — 3TO:

A) mporiecc yCTaHOBIICHHS U IPUMEHEHHUS TIPABUII C TIETIBIO YIIOPSIIOUEHUS I TETFHOCTH B
JIeNTOTIPOU3BO/ICTBE.

B) nesitenbHOCTD ammmapara yrpaBieHHsI, 0XBaTHIBAIOIIAs BOTIPOCH! JOKYMEHTHPOBAHUS U
OpraHu3aium paboThl ¢ JOKYMEHTaMH.

C) COBOKYITHOCTh IOKyMEHTOB, IPUMEHIEMBIX B OIPEeNICHHON cepe nesITeTbHOCTH.

D) coBOKYITHOCTh PEKBU3UTOB, YCTAHOBJIEHHBIX B COOTBETCTBHH € (POPMYIISIPOM JOKYMEHTA.
15. EI'CJI — ato:

A) COBOKYITHOCTbh PEKBU3UTOB, YCTAHOBJICHHBIX B COOTBETCTBUHU C (POPMYJIIPOM JTOKYMEHTA.
B) KOMITIEKC OCHOBHBIX ITOJIOKEHHH, OTIPEIENSIONINX M PETIaMEHTHPYIOIIUX OpTaHU3aIuI0
JOKYMEHTAIIMOHHBIX MPOLIECCOB Ha MPEIIPUATHH.

C) COBOKYITHOCTB JIOKyMEHTOB, IPUMEHSIEMBIX B ONPEeNICHHON cepe nesITeTbHOCTH.

D) nestenbHOCTS amnmapata ynpaBiIeHUs, OXBAThIBAIOIIAs BOIPOCH! TIOKYMEHTUPOBAHUS U
OpraHu3aiy paboThl ¢ JOKYMEHTaMH.

16. JlokyMeHT, coaepskaliyuii nHpOopMalnio, He peJHa3HAYCHHYIO ISl ITUPOKOTO
pacIpoCTpaHEHHS:

A) HeonmyOIMKOBaHHBIH;

B) Taiinebrit;

CmooOw

moowx»-smMoOOwW>
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C) HemyOJIUKYyEeMBbI;

D) nenepuonnueckuii.

17. YTo OTHOCHUTCS K MMPU3HAKAM JJOKYMEHTA:

A) pyHKIIMOHATBHOCTD HH(POPMALINY;

B) ToxnecTBeHHOCTh caMoMy ceOe;

C) 3aKOHHOCTb;

D) 3aBepiieHHOCTh COOOIIICHHMS.

18. Kakoii tjornueckuii npueM, UCIOIb3YETCS IPU CO3JaHUU TOKYMEHTOB:

A) onpeneneHue;

B) ycranoBnenue;

C) obocHOBaHuUE;

D) pa3psacHenue.

19. Eciiu Bam HeoOX0oauMo 1aTh ONIMCAHUE peKIaMUpyeMbIX yciyr, Bel cocTaBute

A) 10roBOpHOE MUCHMO

B) pexnamHoe nucbmMo

C) conpoBOaUTENBHOE MTUCHMO

D) nucemo-nipurnaiieHue

20. Ecnu Bam HEeoOXoauMo pebsiBUTh IPETEH3UU NapTHEPY, Bbl cocTaBuTe

A) 10roBOpHOE MUCHMO

B) undopmanmonHoe nucbmMo

C) conpoBoaUTETHLHOE TUCEMO

D) nucsmo-nperen3uto

21. KoHpauKT MeXTy pI0BBIMH COTPYJHUKAMU, HE HAXOASIIMMHUCS B IOJUMHEHUN APYT K
Ipyry, — 3T0...

A) KOH(MIMKT 1o ropu3oHTanu; B) koH(pauKT o BepTukany; C) KOHPIUKT CMEIIAHHOTO TUIIA.
22. Haubonee pacripocTpaHEeHHbIE THUIIBI KOHPIUKTOB — ...

A) KOH(MIMKTHI 10 ropu3oHTaNN; B) KoOH(mMKTH! 0 BepTuKanu; C) KOHQIUKTH CMEIIaHHOTO
THUTIA.

23. K no3uTHBHBIM (PYHKIIUSAM KOH(IMKTA OTHOCSTCS. ..

A) nonyyenue HOBOM nHpopmanuu 06 onmnoHeHTe; B) upesmepHoe yBieueHrne KOHQIMKTHBIM
B3anMoJieiicTBUeM B yiiep0 padore; C) CTUMYIHPOBaHUE K U3MEHEHUSIM U Pa3BUTHIO.

24 KoH(}IHKT, MPUBOASAIINHA K HETaTUBHBIM, YaCTO Pa3pyIIUTEIbHBIM AEHCTBUSIM — 3TO
KOH(JIUKT. ..

A) xoHCTpYKTHBHBIN; B) nectpyktuBHbIii; C) 00bEKTUBHBII.

25. Kakue neiicTBrs MOTYT IPUBECTU K HApAaCTaHUIO KOH(IUKTA?

A) cunoBoe nasnenue; B) yrosopsr; C) HeBMeIaTENbCTBO.

26.KoHCTpyKTHBHOE pa3pelieHre KOH(JINKTa 3aBUCUT OT. ..

A) aieKBaTHOCTH BOCTIpUATHS KOHUHKTaA; B) oTkpbITOCTH M 3P dexTuBHOCTH 0011eHus; C)
KOJINYECTBA OTPULIATENIBHBIX SMOLIUH.

27. Ctunb noBeAeHUs B KOHDIUKTHON CUTYyallUU, IPU KOTOPOM CTOPOHBI IIBITAIOTCS
yperyJiupoBaTh pa3HOIJIACHUS, U/ HA B3aUMHBIE YCTYIIKU, — 3TO CTHJIb. ..

A) xonkypenuuy; B) corpyaanuectna; C) komnpomucca; D) npucnocoGienus.

28. CTuib noBeieHUs B KOH(MIMKTHOM CUTYAIMH, IPU KOTOPOM CTOPOHBI CTPEMSTCS K
OJIHOCTOPOHHEMY BBIUTPBIITY, K T00€€ — 3TO CTUJIb. ..

A) xomnpomucca; B) konkypeHniun u conepuudectsa; C) corpyanndectsa; D) ykiioHeHus
Jlaet nu 3THKa OTBET Ha BOIpoc: «YTO MBI JOIKHBI J1e]1aTh, YTOOBI COBEpIIATh HPABCTBEHHBIE
HNOCTYIKHU?»

A) [a; B) Her.

30. Kem ObL1 BriepBbIe BBEIEH TEPMHH «ITHKaA»?

A) [uuieporom;
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B) Apxumenowm;

C) Apucroteinew;

D) Cokparom.

31. U3 mpeiokeHHBIX ONpeAeTIeHUN BEIOEPUTE T€, KOTOPBIE 0 CMBICTY MOAXO/AT K MMOHATUSM:
A) «3tukay; B) «HpaBcTBeHHOCTHY; C) «MOpAIIbY.

a. YcrosBuvecs B 001ECTBE MPUHLHUIIBI, HOPMBI, IPaBHJIa IOBEICHUS.

b. OcMbIciieHne IIeHHOCTH HE TOJIBKO caMoro ce0si, HO U IPYTHX.

¢. Hayka, n3yyvaroiast HpaBCTBEHHOCTb.

32. BeiOepuTe npaBUIbHBINA OTBET. DTUKET — ATO:

A) Hayka 0 MOpau:

B) manepa noBenenus,

C) oOmias KynpTypa.

33. BeiGepurte mpaBmiibHbI 0TBET. HOopMaMmu STHKeTa SBISIOTCS:

A) ynopcTBO; HACTOIMYHUBOCTB;

B) npuHUIMNIUanbHOCTE; OECIIPEKOCIOBHOCTS;

C) BEXITUBOCTh, TAKTUYHOCTD.

34. Ykaxure npaBuibHbIA 0TBET. COOMIOICHNE YYBCTBA MEPHI B pa3roBOpE — 3TO:

A) BEXIIUBOCTb;

B) nunnomatuyHOCTS;

C) TaKTUYHOCTb,

D) npeaynpenuTenbHOCTb;

E) Bce 0TBETHI BEpHBI;

F) Bce oTBeThI HEBEPHBHI.

35. BeibepuTe npaBuIIbHBIN OTBET. XOPOIINH BKYC — 3TO:

A) cTuns;

B) sneranTtHOCTS,

C) mona.

36. 3 npuBeIeHHBIX IPUMEPOB BBIOEPUTE T€, KOTOPBIE COOTBETCTBYIOT STHYECKUM 3alpeTaMu
Ha HEKOTOPbIE OTBETHI U BONPOCHI B TENE(OHHOM Pa3roBOpe:

A) «Amno, 310 KTO?»;

B) «Ilerposa ceituac HeT. UeM s MOT'Y BaM ITOMOYb?»;

C) «IBaHOBa HET Ha MecTe, HE 3HAIO, TJIe OH!»;

D) «Kyna s monana?y;

E) «MBanoBa ceituac Het. byaet B 14:30. MoxeT ObITh, eMy YTO — HUOYIb IEpeaTh?».
37. Kakue «3anoBenn», chopmynupoBanubie J[k. Srep, OTHOCATCS K AETOBOMY STUKETY?
A) nenaiite Bce BOBpeMs;

B) rpomko He cMmeliTech;

C) caepxuBaiiTe CBOE pa3apakeHue;

D) He GonraiiTe nTUIIHETO;

E) OyapTe mobe3nbl, 100pokKenaTeTbHbl U IPUBETIINBEI,

F) nymaiite o npyrux;

G) He OyabpTE HEPSIIILUINBHL;

H) onesaiiTech kak mojoxeHo,

I) roBopuTE ¥ MUMIUTE XOPOIIUM SI3IKOM.

38. BriGepuTe mpaBWIIbHBIN OTBET. BiusiHre Ha IepBOe BIIEYATIICHHE O YEJIOBEKE OKa3bIBACT:
A) obpa3oBaHnue;

B) conmanbhblii craryc;

C) BHemHMI BUJ,

D) Bozpacr;

E) manepa noBenenus,
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F) Bce oTBETHI BEpHHI,

Q) Bce OTBETHI HEBEPHBI.

39. B nmporiecce nemoBoro 006001IeHus B3I HapTHEPa MPSAMOM, JIMIIO TOJHOCTHIO 00paIEHUIO
K COOECeTHUKY. DTO —

A) ipe3penue;

B) unTepec k cobeceqHUKY U €ro Mpu3peHue,

C) nposiBiieHHE MTOTYEPKHYTOTO HEYBaKCHUSI.

40. Kakue mo3uuu padoTHUKA chepbl 00CTYKUBAHUS B TIPOIECCe OeceIbl ¢ KIIMEHTOM
crocoOCTBYIOT (P PEeKTUBHOMY OOIIICHHUIO?

A) oH 001yMBIBaET, Kak Obl 03D PEeKTUBHEE MOKA3aTh CBOIO HAYMTAHHOCTD;

B) nenaer kaMeHTy 3aMe4aHus, KOMMEHTHPYET CKa3aHHOE UM, TIepeOrBacT;

C) BHUMATEJIBHO CITYIIAET, HE epeOnBacT, 1aeT BO3MOXKHOCTD KIIMEHTY BbICKA3aThCs 710 KOHIIA;
D) mposiBisieT MCKPEHHUI UHTEPEC K CJI0BaM KJIIMEHTA U €r0 KPUTHUCCKUM 3aMCUaHHSIM;

E) cocpenoroueH Ha CBOMX TMYHBIX MPOOIEMax.

IIpumepHBbIii epeyeHb NPAKTHYECKUX 32124

1. Hcnone3ys CucreMy KiaccupUKalUy TOCTUHUIL U APYTUX CPEICTB Pa3MEIICHHUS ,
OCHOBHBIE XapaKTEPUCTUKU PA3ITUYHBIX TPYII CPEICTB pa3MEIICHUs U (YHKIMOHAIBHBIX CITYKO
TOCTUHUIBL, pa3paboTaliTe  OPraHU3alMOHHYIO  CTPYKTYPY  YIpPaBIIGHUS  CIEIYIOIIUM
TOCTHHHYHBIM TPE  TPUSTHEM.

HezaBucumas kxommepueckass roctuHunia (HomepHol ¢GoHn 45 HOMEpPOB), OTBEYAET
TpeOOBaHUSAM KaTEropuu 2 3B€3/1bl, ypOBEHb OOCITY)KMBaHUS OPaHUYECHHBIN.

2. Hcnone3ys CucreMy KiacCU(pUKaLUU TOCTUHUI] U APYTUX CPEICTB Pa3MEIICHUS ,
OCHOBHBIE XapaKTEPUCTUKU PA3ITUYHBIX TPYII CPEICTB pa3MEIICHUs U (YHKIMOHAIBHBIX CITYKO
TOCTHHMIBI, pa3pa0oTaiiTe  OpPraHU3alMOHHYIO  CTPYKTYpY  YIpPaBICHHS  CIEAYIOIIUM
TOCTUHUYHBIM TIpe] mnpustueM. JlouepHee rocTMHUYHOE mpennpusthe (HomepHoil ¢oug 100
HOMEpPOB) B HEOOJIBIIIOM KYpPOPTHOM ropoJie, OTBeyaroliee TpeOOBaHUAM KaTeropuu 3 3Be3JIbl,
YPOBEHB OOCTY>KUBAHUS CPEITHUM.

3. Hcnonb3ys Cucremy kiaccu(puKaluy TOCTHHULL U APYTHX CPEJICTB pa3MelleHus,
OCHOBHbBIE XapaKTEPUCTUKU Pa3IMUHBIX TPYIII CPEICTB pa3MEIIeHUs U (PYHKIIMOHAIBHBIX CITYXKO
TOCTHHMIBI, pa3pa0oTaiiTe  OpPraHU3alMOHHYIO  CTPYKTYpY  YIPaBICHHsS  CIEAYIOIIUM
TOCTUHUYHBIM npes mnpusthHeM. HezaBucrumas rocTuHuna 00JIbIION BMECTUMOCTH (HOMEPHOU
¢dong 800 HOMEpPOB), MPEIOCTABIISAOLIAs MTOJHBIMH KOMIUIEKC TOCTUHUYHBIX U JIOMOJTHUTEIBHBIX
YCIIYT, C Pa3BUTOM MH(PPACTPYKTYpPOH, OTBeHaromias TpeOOBaHUAM KaTeTOPUHU S5 3BE3], YPOBEHb
00CITy’)KUBaHUSI MUPOBOIA.

4. T'pynma TypuctoB B cocTaBe 13 uenoBeK AOJKHA Obla MPOXUBATH B TOCTHHHIIE
COIVIACHO 3aKJIYEHHOMY KOHTpakTy 15 nHeil. Ilo wncredeHmn cemu JHEH NPOU30LUIO
U3MEHEHHE LIEH Ha TOCTUHUYHbIE ychnyru. [lomkeH M B ATOM ciydyae Biajesiel] TOCTUHUIIBI
IIPUIEPKUBATHCA LIEH, IPEAYCMOTPEHHBIX KOHTpakToM? [0 nCTeueHnn Kakoro cCpoka ¢ MOMEHTa
WX U3MEHEHHS MOTYT IIPUMEHSTHCS HOBBIE IIEHBI?

3. Ritz-Carlton - »T0 rocTMHMIA, U3BECTHAsI CBOMM IPEBOCXOIHBIM OOCITYXKHBAaHUEM
rocreii. I[lo cpaBHEHHMIO €O CTaHIAPTHBIMH LEISAMU OOBIYHBIX OW3HEC TOCTHUHHI[ -
IPEJOCTaBUTh, JAOMAIIHUE YCIOBHs BJIaiu oT AoMma - komnanus Ritz Carlton Hotel pemmna
NOWTHU Janbllle U MPEAOCTaBUTh MMPOKMUBAHUE THUMA JIIOKC JUIsl PYKOBOAWTENEH oTpaciei,
IUTAHUPOBIIMKOB BCTPeY M KOH(EPEHUUI U JPYruX BaXKHBIX JIML, MyTEHIECTBYIOIIUX IO JejiaM
6usneca. [llTab-kBapTupa 3TOW cere BOM CTPYKTYpbI pacrojaraercss B ATIaHTE U yNpaBiseT
POCKOIIIHBIMU TOCTHHMLIAMH, TOOMBAsICh BBICOKUX PE3YJIbTATOB Ha KaXJIOM 00CITYKUBAEMOM €10
peiHke. HenaBHo 3Ta roctuHuuyHas kommnanus nonyuuna Malcolm Baldrige National Quality
Award, oueHb mpecTHXHYyI0 Harpanay npasurenbcTBa CIIIA. Orta Harpana Obuta Bpydyena Ritz-
Carlton 3a ee Bplgaromuecs IOCTIKCHHMs B 00JIaCTH JIMAEPCTBA, 3a COOpP BCECTOPOHHEH
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UH(pOpMaLUU, CKOOPIAUHUPOBAHHOE IJIAHUPOBAHUE U BBIIIOJIHEHHE IIJIAHOB, A TAaKXKe 3a HAJIN4ME
MOJTOTOBJICHHBIX CIIY)KaIllUX, TOTOBBIX «BBIBEPHYTHCS HAM3HAHKY», YTOOBI YIOBJIETBOPUTH
3alpochl CBOMX rocrei. Eciam paccmarpuBaTh BCE CKa3aHHOE OTHOCUTENIBHO KOHTPOJIS, Kakue
TUIIBI KOHTPOJIb HBIX MEXaHH3MOB MOTPEOOBAUCH, 10 BameMy MHeHHI0, Ritz-Carlton, uroOsr
0 OWTBHCS CTOJb BBHICOKUX pe3ynbraTtoB? KoproparuHsiii to3yHr B Ritz-Carlton — «Mer sequ
U JDKEHTJIBMEHBI, OOCIY)KMBAIOIIME IPYTUX JIEAHM M JDKEHTIBMEHOBY». OKHMIaeTcs, 4TO BCe
Clly’Kalllie KOMITAaHUM OyAyT BBINOJHATH B HEH TaK Ha3blBa€Mble «30JI0ThIE CTaHIAPThD». DTH
CTaH/apThl COOTBETCTBYIOT OCHOBHBIM IIOJIOKEHHUSIM IIEPBOKJIACCHOIO CEpPBHCA, B TOM YHCIE
IpeIycMaTpUBalOT HAJIMYME MPOLEAyp, INpPU IMOMOLIM KOTOPbIX MOXKHO pELIMTh JI0ObIe
npoOsieMbl, BO3HUKawoIIMe y rocreil. PopMmanbHas pa3HULA MEXKIY CETEBOM CTPYKTYpoil
KaTeropuu JIFOKC ¥ OOBIYHBIMH TOCTUHUYHBIMA KOMIAHUSMHU 3aKJIFOYAETCs B TOM, UYTO B IIEPBBIX
3aBe JICHUSX CIY)KallHe IMOJy4aroT cepTU(]UKAT, CBHACTEIBCTBYIOUIMA O MPOXOXKACHUU HMHU
CHeLMaNTbHOTO Kypca MOJArOTOBKM Ha pabodyeM Mecte. CepTudukar, mo3Bosounuii padorars B
Ritz-Carlton, eXeaHEBHO JOIMOJHACTCS HAIMMOMUHAHUSMH PYKOBOAUTENEH - 00s3aTelbHO
J0OMBaThCs MOCTABJICHHBIX 1eJIEH, 3a/laHUeM KOHKPETHBIX MoKa3aTeseil paboTsl U OJPOOHBIMU
MHCTpYKTaXaMH. UTOOBI y1I0CTOBEPUTHCS, UTO CIIYKAIUE 3HAIOT CTaHJApThl KAYeCTBA, KOTOPbIE
3Ta TOCTUHMYHAs KOMIAHMS OXUAAET OT HHUX, a TaKXkKe 4YTOObl ONpEesIuTh YPOBEHb
YZIOBJIETBOPEHUS UX PabOThl B KOMIIAHUH, €XKETOIHO ITPOBOASTCSI BCECTOPOHHUE HCCIIEI0BaHUS.
[To pe3ynpTaTaM Takoro aHajiu3a 3a OJMH Ioj ObUIO YCTAHOBIEHO, 4TO 96% ciyxamux-
PECIOHJIEHTOB UMEIOT OTJIMYHbBIE PE3YNbTAThI 10 OOCITYKUBAHUIO TOCTEH, T.€. [0 BBHITOJIHEHHIO
CBOMX OCHOBHBIX 00Osi3aHHOCTeH. KommaHusi HazesnsieT cBOM mepcoHan J0CTaTOYHBIM 00BEMOM
MIOJTHOMOYHH, ¥ TIO9TOMY OH MOKET CAMOCTOSITETILHO PELINTh MPAKTUYECKH JTI00YIO podieMy, ¢
KOTOpOH crankuBaercss roctb. OT ciyxamux TpeOyercs HoMorarb CBOMM KOJUIeram, Korjaa
HE00X0MMO JOOHTHCS YAOBJIETBOPEHUS 3alPOCOB KJIMEHTOB, M HE MOKUAATH MOMEIIEHUE HU
O]l KaKuM MpeIsIoroM 10 TeX IMop, Moka mnpobiema rocts He Oyaer pemieHa. Oka3blBasch B
Takol aTMoc(epe BHUMaHHUA, TOCTh YyBCTBYET ce€0sl KOPOJEM, TaK KaK JEHCTBUTEIbHO BUAMT,
YTO €ro 3arpockl U MOTPEOHOCTH BCErAa CTOSAT Ha nepBoM Mecte. Bompocsr: 1. Kakum obpasom
Ritz-Carlton wucmonp3yer KOHTPOJb, dYTOOBI TrapaHTHPOBATh  IPEIOCTABICHHUE  YCIYT
BbIcOYaimero kauectsa? 2. Kak koMnaHus NOQAEpKUBAeT M HApAIIMBAECT BBICOKUN YpPOBEHb
BOBJICYEHHOCTH CBOUX CITY’)KaIlHX ?

4. Muiens YWibsAMC HEJaBHO MOJy4MJIa CTENeHb OakanaBpa B 00JacTH YHpaBJieHUS B
rOCTENPUMMCTBE M ObUIA MPUHATA HAa pabOTy MEHEIKEPOM OTHela PErUCTPalliid B TOCTHHHILY
CpeaHuX pa3MepoB.. KiIMEHThl TOCTMHMIBI - JIIOAW CO BCero Mupa. Bo MHOrom m3-3a 3toro u
NEPCOHAJI CTOJb K€ WHTEPHALIMOHAJIEH: 3/1eCh padOTal0T MpeICTaBUTENN IBAALATH CTpPaH.
BonbmMHCTBO M3 HUX FOBOPUT O0Jiee YeM Ha OJHOM SI3bIKE M 4aCTO MCIOJB3YeT 3HAHUE S3BIKOB
B pabore. Y Muiienb HeOONBIIONH OMBIT B YIPABIEHWHM W MOTHBALMM MYJIbTHUKYJIBTYPHOMI
IpyMNIbl CBOMX MOAYMHEHHBIX. OHa U3 mpobiieM, ¢ KOTOPOil CTOJIKHYNIach Muiens Ha cBOeH
HOBOM ciy»0e, BO3HUKJIA, KOTJja OHa MOMNbITaldach CO3/1aTh B CBOEH KOMaH[e 00jiee TBOPUECKYIO
atMocdepy. B Hacrosmiee BpeMs clyKallue B OTJENE PErucTpalud JeHCTBYIOT CKopee
pa3po3HEHHO, UMEesI Majloe MPEeJCTaBIeHHe 0 KOMaHIHOM noaxojae. B pesynbrate atmocdepa B
OTJeNe SBJISIETCS CKOpee XOJIONHOW M OQHUIMANIbHOM, a He Temaod M APYXKeToOHOH, Kak el
xorenock Obl. Kpome Toro, Mumiens HEOOXOAMMO CHPaBIATHCS © €  MpoOJIeMaMu,
BO3HHUKAIOIIMMU Y €€ MMOJYMHEHHBIX, €CIIM OHa COOMpaeTcs J0OUTHCS, YTOOBI ee OTAen padoTa
kak cienyetr. Hanpumep, Mapus, npuexaBuias B CIIIA wu3 Vcnanuum, oTnmyHo obmiaercs c
KJIMEHTaMH, HO 4YacTO oOmasjbiBaeT Ha pabory. Kornma ObIBIIME ee HAyaJbHUKU Jenaid e
3aMeyaHus 3a oro3jaaHus, Mapus, Ka3aioch, HE MOHMMAala, YTO €€ MOBEJEHHE MOPONKIAET
Hacrosmue npobiembl. bbopH, cTyaeHT u3 HopBeruu, u3ydaer rocTenpuuMCTBO U paboTaeT B
TOCTUHUIE HEMOJIHBIM pabouuil neHb. XoTs bbopH Bcerja mpuxoAuT Ha pabdOTy BOBpeEMs U
paboTaeT crapaTreibHO, EMy HE XBaTaeT YMEHHUH U TEIUIOTHI B OOLICHMM ¢ KiIneHTaMU. OYeHb
4acTo M TOCTH, M KOJUIETH CUUTAIOT, YTO OH BEJET ce0sl CIMIIKOM O(pHUIHanbHO. bhOpH O4YeHb
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penko yneibaercs roctsm. W nakonen, [lenr u3 I'onkonra. OH oueHb HpUJICKEH B padoTe U
KaX70€e nopydaeMoe emy 3agaHue BeinmonHser Ha 100%. K coxanenuto, y Hero apyras
CIOXKHOCTB: IleHr ¢ TpyAOM TOBOpPUT MO-aHIJIMICKH U K TOMY € HE YBEpeH, 4TO BOooOIIe
CMOJKET XOPOLIO BBIYYHUTb 3TOT A3BIK. B pe3ynbprare, 001masch ¢ TOCTSIMH, OH OTPaHUYMBAET CBOU
pasroBOpbl C HUMH MHMHHMMAJIbHBIM CJIOBAapeM, CTapasch TOBOPUTH TOJBKO TO, 4YTO €My
HE00XO0AUMO JJIs1 BBIIIOJTHEHHS PadoT.

Bompocsr: 1. Ecam Obl Bel ObTM Ha MecTe Muiienb, HEIaBHO MPHUHATON Ha paboTy
MEHEIKEPOM CTOMKU perucTpanuu, Kakue METO/bl Bbl Obl HCIIOJIb30BAIM, YTOOBI OTBETUTH Ha
cienyromue Bonpockl? 2. Kak Obl BB 3aHSIIMCH MPOOJIeMaMH, CBI3aHHBIMH ¢ paboTol y Mapuu,
bropna u Ilenra nu moTuBHpoBanyu Obl 3TUX nogurHeHHBIX? 3. Kak Obl BBl 100MIMCH OONBIIETO
MOHMMAHUS PA3IMYUi MEXIYHAIMOHAIBHBl MM KYJIbTypaMU Yy WICHOB Bamlell koMaunibl? 4.
[Ipennoxxute perienue, Kak TOOUTHCS YyBCTBA €IUHONM KOMaHIbl Y TaKOW MYJIbTUKYJIBTYPHOH
TPYIIIBL

5. He cexper, 4yTO BO BCEX MOCTUHULIAX AUPEKTOP MO aJMUHUCTPATUBHO-XO035HCTBEHHON
cnyx0e JoKeH yMeTh ObIcTpo U 3(PQPEKTUBHO pearupoBaTh Ha BO3HUKHOBEHHE JIFOOBIX
HeoKuIaHHbIX cutyarui. Credan PoqoHM, MCTIOTHUTENBHBIN JUPEKTOP TOCTUHUIIBI Regency .
B oaun 3ansaThIi eHs Pogonnu nmpuObul Ha paboTy, Tie eMy COOOIIHMIIN, YTO TPU TOPHUYHBIX HE
NPUIDIA U3-32 OOJNe3HW. JTa CHTyamusl co3falia Uil TOCTUHUIBI OONbIINE IMPOOIEMBI,
MOCKOJIbKY KOJIMYECTBO IOCTEH OXKUIAIOCH OYE€Hb OOJBIIMM M HAJ0 ObUIO MPUBECTH B MOPAIOK
Bce 400 nHomepoB. Bompoc: Uto cnenyer nenare Credany, 4TOOBI MOANEPKUBATH CTAHIAPTHI
00CTyKMBaHUS ¥ TaAPAaHTUPOBATh KAUECTBEHHYIO YOOPKY BCeX HOMEPOB?

6. KimeHT npoanmin cpok CBOEro ImpOoXUBaHUS B TOCTHHMIIE HA NIATh AHEH. TypareHT
HAIpPaBUJI COOTBETCTBYIOIIMI 3allpoC HAa MPOAJICHUE MPeObIBAaHUS CBOETO KIIMEHTA B TOCTHHHIIE.
BeolmtaunBaeTcs 11 B 3TOM cilydyae KOMUCCHs TypareHTy? B kakux citydasx komuccusi pupme He
BbITJIAYNBaeTCS?

1.3. Kpurepun oueHkn

Kpurepun onieHKH TeOpeTHYECKOro 32 aHUs

Onenka 3a 3ajanue «TectupoBaHue» ornpeaesnseTcs NPOCTbIM CYMMHUPOBAHUEM OaJIIOB 3a
NpaBUJIbHBIE OTBETHI HA Borpockl. OiuH BepHbIN oTBeT paBeH 0,05 Oamy.

OTBeT cunTaeTcs NPaBUIbHBIM, €CIIN:

- IIPU OTBETE Ha BONPOC 3aKPBITON (POPMBI C BHIOOPOM OTBETA BBIOpAH MPABUIIbHBIN OTBET;

- [IpY OTBETE Ha BOIIPOC OTKPHITOM ()OPMBI J1aH NMPaBUIbHBINA OTBET;

- IIpY OTBETE Ha BOIIPOC Ha YCTAHOBJIEHUE MPABUIIbHON MTOCIEA0BATEILHOCTH YCTAaHOBIICHA
IpaBUJIbHAS MTOCIEA0BATENbHOCTD;

- IIpY OTBETE Ha BOIIPOC HA YCTAHOBJIEHHE COOTBETCTBHUS, ECJIM COMIOCTABICHUE ITPOU3BEIEHO
BEPHO JJIs BCeX Map.

Kputepun onieHKH NpakKTHYeCKOIr0 3aaHus

OHeHI/IBaHI/Ie BBIIIOJTHCHHUA TMPAKTHYCCKOro 3aJaHus OCYHICCTBIIACTCA B COOTBETCTBUH CO
CIEAYIOLIEH METOIUKON |

B COOTBCTCTBUU C KaXXIAbIM KPUTCPHUEM Oanl HAQYUCIAKOTCA, €CJIUW CTYACHT aall HpaBHHBHBIfI
OTBET, WJIH COBEPIIUI BEPHOE JICHCTBIE, B TPOTUBHOM cliydae 0asuibl He HAYHCIISIOTCS,

OIICHKA 3a BBIMOJHEHHOE 3aJaHusl  CKJIAJBIBAETCA W3 CYMMBl HAYUCJICHHBIX OaJJIOB 3a
BBITIOJIHEHHUE NIPAKTUYECKUX 3a/ad4.
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Kpurtepun oneHkH pe3yjbTAaTOB BbINOJHEHHUS TEOPETUYECKOTO
3aJaHus

basiel B cOOTBETCTBUH €
KPUTEPUSMH OLEHKH

MakcuMaJIbHBIN 011 — 3

1 | JlemoHCcTpupyeT TIIyOOKOE, IIOJHOE 3HAHWE W TOHHUMAaHUE
MIPOrPaMMHOTO MaTepHuaia.

[TocnenoBareabHO, CaMOCTOSITEIIBHO PACKPBIBACT OCHOBHOE
COJIep>KaHue BOIIPOCa.

BbIBO/IBI apryMEeHTHPOBAaHBI, OCHOBAaHbI HAa CAMOCTOSTEIBHO
BBIIIOJIHEHHOM aHaIn3€e, 0000IEHNH JaHHBIX.

YeTko M BEPHO JaHBI OINPEACICHUS IOHATHH W HAyYHBIX
TEPMHHOB.

JlaeT BepHbIE, CAMOCTOSITEIIbHBIC OTBETHI Ha BOIIPOCHI.

3

2 | JleMOHCTpUpYeT HEIOCTATOYHO TIIyOOKOE, MOJHOE 3HAHUE U
MMOHMMAaHKE MTPOrPAMMHOTO MaTepHuaa.

Henocrarouno  mociemoBaTeabHO, HO  CaAMOCTOSTEILHO
pacKpbIBaeT OCHOBHOE COJICPKAHKE BOIIPOCA.

BriBoapl  OCHOBaHBI Ha CaMOCTOSITEILHO  BBIITOJHEHHOM
aHanu3e, OOOOIIEHMM JaHHBIX, HO B OT/AEJBHBIX CIydasx
HEJIOCTaTOYHO apryMEHTHPOBAHBI.

HenocraTouHo 4eTKO M BEPHO JAHBI ONPEICICHUS MOHATHH U
HAy4YHBIX TCPMUHOB.

[Ipu oTBeTe Ha BOMPOCH JONYCKAET HECYIIECTBEHHbBIE
OIMOKH, KOTOPBIE MOXET UCIIPABUTH CAMOCTOSTEIHHO.

1,5

3 | deMoHCTpUpyeT B OTAENBHBIX BOIpOCaxX, HEMIyOOKOe
BJIaJICHUE 3HAHUSMU IIPOIPAMMHOI0 MaTepuaia.

W3naraer nmporpaMMHBIi MaTepuan pparMeHTapHO, HE BCEraa
[IOCJIEI0BATEIIBHO.

JlomnyiieHbl OMMOKY U HETOYHOCTH B MCIOJIb30BaHUU HAYYHOMN
TEPMUHOJIOTUHU.

[Ipu oTBETE HA BONPOCHI TONYCKAET HETOYHOCTH.

4 | CTyaeHT JeMOHCTpUpYeT HE3HaHWE ¢  HEMOHMMaHHe
MIPOrPaMMHOTO MaTepHuaia.

OcHoBHOE cojiep)KaHuE Y4eOHOTO MaTepuania He pacKphIToO;
JOMyYIIEHbl TPyOble OMMUOKH B OMPENETICHUU TOHSATHH, TpPH
ncOmnoap30BaHUN TEPMUHOJIOTHH.

3an}I]1H$[€TCﬂ OTBCYATHL HaA BOIIPOCHI, IPU OTBCTEC AOITYCKACT
Cepbe3HbIE OLTNOKHU.

PCBYJ'ILTaTBI BBITIOJIHCHUA TCEOPCTUYCCKOIO 3aJaHUuAd U PpE3yJbTaThbl BBIITOJHCHHUA
MMPAKTUYCCKOro 3aJaHusaA CYMMHUPYIOTCA. d)opMpreTCﬂ CBOA PpE3yJIbTaTOB, IIOJYUCHHBIC

PE3YyJIbTAaThl COOTHOCATCA C 5-0anbHOM CHCTEMOM OLCHKU:

Onenka Konu4yecTBo 02,1108, HAOpaHHBIX 32 BHINOJHEHHE
TEOPeTHYECKOro U NPaKTHYeCcKOro 3aaHusl,
cpeHuii 0a/171 10 UTOraM aTTecTaluu

O1eHka 5 «OTIUYHO 4.6-5
OrneHka 4 «xopouoy 3,6-4,5
OreHka 3 «yJ0BIICTBOPUTEITHHO) 3-3,5
O1neHka 2 «HEYIOBJIETBOPUTEIHLHO <29
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1.4. MaTepuajibHO-TEXHUYECKOe oO0ecrmeyeHHe ISl NMPOBeJAeHUS NMPOMEKYTOYHOM
aTrecTaluu

Atrtectauust mpoBoauTcs B KaOuHete  «HQOpPMAIMOHHBIX  TEXHOJOTUH B
npoeCCHOHATIBHON JAEATeNbHOCTHY»; «MEHeDKMEHTa | YNpaBJICHUS MepcoHaIoM»; «OCHOB
MapKeTHHIa;  MPaBOBOIO U JOKYMEHTAlMOHHOTO  obOecrneueHus:  NpodecCHOHaIbHOU
JESATEIIBHOCTHY; «DKOHOMHUKH U OyXTaITEPCKOI0 yueTay.

1.5 YueOHO-MeTOAUYeckoe ¥ HH(OpManuoHHOe olOecrmeyeHHe VI  IPOBeeHUs
MPOMEKYTOYHOM aTTeCTALMHU
HopmaTuBHO-paBoBbI€ aAKThI

1. I'paxxnanckuit kogexe Poccutickoit @enepanuu (I'K PD).

2. 3akon P® or 07.02.1992 N 2300-1 (pea. or 04.06.2018) "O 3amute mnpas
noTpedureneit".

3. ®enepanbHblil 3aK0H "O IPaBOBOM I0JIOKEHUH HHOCTPAHHBIX I'paxaaH B Poccuiickoi
Oenepanun” ot 25.07.2002 N 115-D3 (mociaeansst peaaxims).

4. @enepanbhblii 3akoH "OO OCHOBaxX TYpUCTCKOM JesATenbHOCcTH B Poccuiickoit
Oenepanun” ot 24.11.1996 N 132-D3 (mociaeanHsst penaxims).

5. ®enepanbHblil 3ak0H "O MUTPAIIMOHHOM y4Ye€T€ MHOCTPAHHBIX TPaXIaH M JIKI Oe3
rpaxkaancTsa B Poccuiickoit @enepanuu” ot 18.07.2006 N 109-D3 (mocnemHsst peaakiims).

6. ®enepanpHplii 3akoH "O NpPUMEHEHUH KOHTPOJIbHO-KACCOBOM TEXHUKH IIPU
OCYILECTBJICHUM HAJIWYHBIX JIEHEKHBIX pacyeToB M (MJIM) pPacyeToB C HCIOJIb30BaHUEM
AJIEKTPOHHBIX cpeacTB miarexa” ot 22.05.2003 N 54-03 (nocnenHss penaxius).

7. ®enepanbHplii 3akoH "O mepcoHalbHBIX JgaHHBIX' oT 27.07.2006 N 152-®3
(mocneHsIst penaKus).

8. ITocranosnenue [Ipasurenscrea PO ot 09.10.2015 N 1085 "O6 yrBepxxaeruu [1paBuin
IIpeIOCTaBIEHUS] TOCTUHUYHBIX ycayr B Poccuiickoit @enepanyn’.

9. Ilpukaz MunkyisTypsl Poccun ot 11.07.2014 N 1215 "O6 yrBepkaeHHH MOpsaKa
KJIacCU(UKaUU 00BEKTOB TYPUCTCKOM MHAYCTPUH, BKIIFOYAIOUINX FOCTUHUIBI U UHBIE CPECTBA
pa3MEIlICHNs], TOpPHOJBDKHBIE Tpacchl M IUBDKH, OCYIIECTBISEMOM AaKKPEAUTOBAaHHBIMU
opranuzanusmu’” (3apeructpupoBaHo B Muntocte Poccun 29.12.2014 N 35473).

10. TOCT P 51185-2014 Typuctckue ycanyru. CpexactBa pasmemieHus. OOmue
TpeOoBaHUS.

OcHoBHbIE YueOHbIe U3TaHUS

11. Hukonbckas, E. FO., Opranu3zanus TOCTHHUYHOTO jAena : yuyebnoe nocodbue / E. 1O.
Hukonwckas, /1. B. 'ankun. — Mocksa : Pycaitnac, 2022. — 265 ¢. — ISBN 978-5-466-02131-
8. — URL.: https://book.ru/book/947388

12. Huxonbckas, E. FO., TexHomoruu rocTHHUYHON AESITEIBHOCTH : yueOHOe mocooue /
E. YO. Hukonbckas, M. E. Ycnenckas, /. B. I'ankun, JI. . CkabeeBa. — Mocksa : KnoPyec,
2023. — 297 c¢. — ISBN 978-5-406-10329-6. — URL.: https://book.ru/book/945180

13. Opranuzanus OpOHUPOBAHUS M POAAK TOCTUHUYHOTO MPOJYKTA : yueOHOe mocobue
/ K. C. Topsiunos, E. O. Hukonsckas, 1. H. CyBopoBa [u ap.] ; mox pen. O. B. [Taceko. —
MockBa : KuoPyc, 2022. — 187 c¢. — ISBN 978-5-406-10038-7. — URL:
https://book.ru/book/944147

JlonoJHuTe/IbHbIE y4eOHbIe H3IaAHNUS

14. Tumoxwuna, T.JI. TeXHOIOTHMH TOCTUHUYHOW NESITEIBHOCTU: TEOPUS M MPAKTHUKA:
yueOHuk s By30B / T. JI. Tumoxuna. — 2-e u3g. — Mocksa : M3garenscTBo FOpaiit, 2023. —
300 c. — (Beicmiee obpazoBanme). — ISBN 978-5-534-14413-0. — Tekct : 37MeKTPOHHBIA //
Oo6pasoBarenbhas wiathopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/511182
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15. Tumoxmua, T.JI. OpraHuzanuss TOCTHHMYHOIO Jeia: Y4eOHMK Juis BY30B /
T. JI. Tumoxuna. — 2-e¢ u3n., mepepad. u gomn. — Mocksa : U3narensctBo FOpaiit, 2023. —
297 c.— (Bpicmee ob6pazoBanue). — ISBN 978-5-534-14414-7. — TekcT : 37AEKTpOHHBINA //
Oo6pasoBarenbhas wiathopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/511181

HNHuTepHeT-pecypcsl

16. Hotelier.PRO - sxypHan Ui 0TeIbEpPOB, BIaAC/IbIEB TOCTUHUI], PECTOPATOPOB, TOII-
MEHEKEPOB TOCTUHHUYHOTO Ou3Heca M paboTHHUKOB cdepbl horeca. IlocoOue Kak OTKPHITH
OTeJIb, TOCTHHHMITY WJIH XocTen. Pexxum noctyma: https://hotelier.pro

MeTtoanyeckue peKOMeHAAUMH 1JIsl 00y4AIOIIMXCS 110 OCBOCHHUIO Y CHHMIIJIHHBI

17. Metoauueckue yKazaHus sl 00yJaroIUXCs 10 BHIIIOJTHEHUIO TMPAKTUYECKUX padoT.

18. Metoauueckue yka3zaHUs JUIsl OOYy4YalOIIMXCS 1O BBINOJHEHHIO CaMOCTOSTENBHBIX
pabor.
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