MUVHVCTEPCTBO HAVKHU Y BRICHIET'O OBPA30OBAHS
POCCHUIICKOI ®EJJEPALIMU
DenepanpHOE roCyIapCTBEHHOE OrOIKETHOE 00pa3oBaTeNbHOE
ydpexaeHue Biciiero oopaszosanus «CapaToBCKUI rocy1apCTBEHHbIM TEXHUYECKUI
yHuBepcuTeT uMeHu [ arapuna 0. A.»

HpO(beCCI/IOHaJ'IBHO-He,ZlaFOFI/I‘IeCKI/Iﬁ KOJIJIE K

YTBEPXJAIO

I[I/IpeﬁTop D

Hpo@eccnoxianwo -TIE/{arOrH4ecKoro
iconﬂemxa, CTTY nmenu I'arapuna J0.A.

PABOYAS TIPOT'PAMMA YYEBHOM TUCHUILIAHBI
OIL11 UHAYCTPUS TOCTEIIPUMMCTBA

CIIeLMaIBHOCTh
43.02.16 TYPU3M U I'OCTEIIPUUMCTBO

Pabouas nporpamma paccMoTpeHa

Ha 3aCeflaHUM LIUKJIOBON METONUUYECKOH KOMUCCHUI
IOPUIMYECKHX CIIEINAIbHOCTEH U UCLUILTHH
nporokon Ne £ ot «&%y ~2F€ 2023 r.
IIpencenarens LIIMK - E.H. Kynau

Caparos 2023



Pabouass mporpamma y4yeOHOW IUCUMILIMHBI pa3pab0oTaHa B COOTBETCTBUU C
denepa’abHbIM TOCYAAPCTBEHHBIM O0pa30BaTEIbHBIM CTaHAApTOM (Haniee —
®I'OC) no cnenuaabHOCTH CPEHEro MPo(ecCHOHATBEHOTO 00pa3oBaHus (J1anee —_
CIIO) 43.02.16 TypusM © TOCTEIPUUMCTBO, YTBEPKIEHHOTO MPHUKA30M

MununcrepcTBa npocsemieHuss U Hayku Poccuiickon @epepammun Ne 1100 or
12.12.2022.

Pazpabotunk: CenesneBa T.A., npenogaBarens I[IIIK CI'TY umenu I'arapuna
IO.A.

Penenzenrsr:

Buayrpennui: Cmara JILA. - k..Hayk, npenogasarens [IIIK CI'TY wumenn
['arapuna 10.A.

Buemmnuit: B.A. Konranos - Kypatop B lIpuBomkckom denepanbHOM OKpyTe
000 «9TO.TPOBEJI»

COJEPKAHUE



1. HACIIOPT _
PABOYEHU ITPOI'PAMMBbI YYEBHOU JUCIHUIIVINHBI

2. CTPYKTYPA U COJAEPKAHUE YUYEBHOM
JTUCHUIINHDBI

3. YCJIOBUSI PEAJTU3ALIUM [TPOTPAMMBI YYEBHOM
JTUCHUIINHBI

4. KOHTPO.JIb U OLIEHKA PE3YJIbTATOB OCBOEHUSI
YYEBHOM JUCLUILIUHBI

14

17



1. TACHOPT PABOYEN IMMPOI'PAMMBI YUYEBHOM
JTUCHUIIJIMHBI OI1.11 «MHIAYCTPUA TOCTENPUUMCTBA»

1.1 Obaactb npuMeHeHusi padoyeil MPOrpaMmmbl

PabGouass mporpamMma y4eOHON AMCHMIUIMHBI SIBISETCA YACThIO MPOTPaMMBbI
MOATOTOBKHU CHEIUaIUCTOB cpenHero 3BeHa (ganee - IIIICC3) B cooTBEeTCTBUM €
®I'OC CIIO no cnenuansHocTH 43.02.16 Typusm U rocTenpuuMcTBO

1.2. Mecto yyeOHoM nucuuniinnbl B cTpykrype IIIICC3
JlucuuriuHa BXOAUT B 001enpohecCHOHATBHBIN ITUKIT.

1.3. Hesn u TpeGOBaHMS K pe3yJibTATAM OCBOEHUSI YUeOHOUH JUCHUNIMHBI

N3yyenne IUCHUIUIMHBI HamNpaBieHO Ha (GOpMHUpPOBAaHWE OOIMX U
podecCUOHANBHBIX KOMITIETSHIINH, BKITIOYAIONUX B CE0sI CIIOCOOHOCTD !

OK 01 BeiOupare cnocoObl pemieHus 3ajad  IpodeccHOHaTbHOM
NEATEeIIbHOCTH MPUMEHUTEIBHO K Pa3JIMUHBIM KOHTEKCTaM

OK 03 [InanupoBaTh U peaqTu30BHIBATh COOCTBEHHOE MPOQPECCHOHATBHOE U
JUYHOCTHOE pa3BUTHE, NPEANPUHUMATENBCKYIO NEATEeIbHOCTD B
npodeccuoHabHOU cdepe, UCMOIb30BaTh 3HAHUS IO MPABOBON M (PUHAHCOBOM
TPaMOTHOCTH B Pa3JIMYHBIX )KU3HCHHBIX CUTYyAIUAX;

OK 04 DddextuBHO B3aMMOJEHCTBOBATh U pabOTaTh B KOJUICKTUBE U
KOMaH/IE;

OK 05 OcymecTBisiTh YCTHYIO H THUCBMEHHYIO KOMMYHHUKAIIMIO Ha
rocyaapcTBeHHOM s3bike Poccuiickoit denepanuu ¢ ydeToM 0OCOOCHHOCTEH
COIIMAJILHOTO U KYJIbTYPHOTO KOHTEKCTA;

OK 06 [IposBnATH rPaXJaHCKO-TTATPUOTUYECKYIO MO3ULHIO,
JIEMOHCTPUPOBATh OCO3HAHHOE MOBEJECHNUE HA OCHOBE TPAAUIIMOHHBIX POCCHICKHUX
JTyXOBHO-HPABCTBEHHBIX IIEHHOCTEM, B TOM YHCIE€ C YYE€TOM TrapMOHHU3alUU
MEXKHAIIMOHAIBHBIX M MEXKPEIUTHO3HBIX OTHOIICHUHN, MPUMEHSATh CTaHIAPThI
AHTUKOPPYMIIIMOHHOTO MMOBEACHUS;

OK 09. TIlonb3oBathcsi  mpodecCUOHAIBHOM  JOKYMEHTalMed  Ha
roCyAapCTBEHHOM U MHOCTPAHHOM S3bIKaX.

B pesynbpTaTe OCBOCHHMS Y4EOHOM IUCHUIUIMHBI OOYYArOITUNCS JOJIKEH
yMeTh:

—  HWCMONb30BaTh mpueMbl A((EKTUBHOTO OOIIEHHS U COOII0IATh
KyJbTYPY MEKINYHOCTHBIX OTHOIICHHI;

—  KOHTPOJIUPOBATh KauyeCTBO TMPEAOCTABISEMBIX TYPUCTY  YCIYT
pa3MeIeHUs U MUTaHNUS,

—  OIIEHWBATh KA4eCTBO TYPUCTCKOTO M TOCTMHHYHOTO OOCTY>KUBaHUS
TYpUCTOB;

— OpraHM30BBIBATH pabouee MECTO M TPYAOBYIO JEATEIbHOCTh C YYETOM
OCHOB O€peXXJIMBOTrO MPOU3BOCTBA



B pesynbpTaTe OCcBOCHHMS Yy4EOHOM IUCHUIUIMHBI OOyYarONTUHCS IOJIKEH
3HATDb:
— OCHOBBI OpPTaHU3alMU TYPUCTCKOMN JEATEIbHOCTH;
— IIpaBUJia OpraHu3aluyd OOCIY)KMBaHHS TYPUCTOB B TOCTHUHHMIAX U
TYPUCTCKUX KOMIUIEKCAX;
— IPUEMBI KOHTPOJISI KAYeCTBa MPEI0CTABISIEMBIX TYPUCTY YCIIYT;
— CTaHJapPThl KAYECTBA TYPUCTCKOTO U TOCTUHUYHOTO 00CITYKUBAHUS



1.4 KouudyecTBO 4YacoB Ha OCBOeHHE MNPOrpaMMbl  y4eOHOM
AUCHHUTLIMHBI
MaKCHMAaJIbHOM y4eOHOM Harpy3Kku oOydarorierocs - 86 4acoB, B TOM YHCIIE:
00s13aTeNIbHON ayJUTOPHOM Y4eOHOM HArpy3Ku o0ydaromierocs — /4 4acos,
CaMOCTOSITENbHOM paboThl oOyyatomerocs - 12 gyacos.



2. CTPYKTYPA U COJAEP)KAHUE YYEBHOM JUCHUILIMHBI
2.1. O0beM yueOHOI JMCHMIIJIMHBI M BUABI Y4eOHOI padoThI

Bun yueonoii padoTsi

O0BbeM yacoB

MakcumasbHasi ydeOHasi HArpy3Ka (Bcero mo nporpamMmMe JUCHMILIAHBI) 86
Oos3aTesibHAsI Ay IUTOPHAS YueOHasi Harpy3Ka (Bcero) 74
B TOM 4YHUCJ]I€E:

JIEKIMH, YPOKH 38
NpaKTHYECKUE 3aHSITHS 32
nabopaTropHbie PabOTHI 4
CamocrosiTesibHass padoTa 00y4YarIuxcst 12

ITpomexxyrounas arrecranus — qudepeHIMpoBaHHBIN 3a4eT B 4 ceMecTpe




2.2. TemaTuyeckuii mjiad u cogep:xxanue ydeonou nucuuniannsl OIL11L «<MHAYCTPUSA T'OCTEINIPUNMCTBA»

Conep:kanue yuyeOHOro MaTepuasa, Jad0paTopHble U MPaKTHYeCKHe 3aHATHS, Oo0bem | YpoBeHb Koabi
CcaMOCTOsITe/IbHAS padoTa o0yuarouierocs, Kypcoasi padora (mpoekr) (eciu YacoB | OCBOCHH | KOMIIETCHLMH,
HanMenoBaHe MIPEelyCMOTPEHbI), HHbIE BU/IbI y4eOHOI padoThl B COOTBETCTBUM € YUeOHBIM ILIAHOM | ¢popmupoBanmnio
KOTOPBIX
pa3iaesioB U TeM
crocoocTByeT
3J1eMEeHT
NPOrpamMMbl
3 cemecTp

Paspnean 1. [Ipeamer, MeTOABI M 3212491 M3YYEeHUST TUCHHUILINHBI 4

Tema 1.1. Conep:xaHnue yueOHOTr0o MaTepHaJia 4 OK 01,

CymHocTb [Ipeamer, uenu u 3agauv  HMHAYCTPUM roctenpuuMcTBa. (OCHOBHBIE IPUHLHUIIBI OK 03-06,

HHAYCTPHUHU OpraHu3ali UHIyCTPUHU FTOCTEIPUUMCTBA B MUpE. 2 OK 09

roOCTeNPUUMCTBA

Tema 1.2. 3HaueHUe cJoBa «TOCTENPUUMCTBO». lloHATHE «WMHIYCTpUS TOCTEIPUUMCTBAY.

OcHoBHBIE ['ocTrHHUYHBIE NPEANPUATHS B CTPYKTYpE MHIAYCTPUU TOCTENPUUMCTBA. ['OCTMHUIIA Kak

MOHATHS U OCHOBHOM THII pa3MelIeHus 1

onpeneaeHue 5

HHIYCTPUU

roCTenpuUMCTBA

Kak cgepbl

JAesITeJIbHOCTH

Paszpnen 2. UHaAyCTPUS rOCTENPHUMCTBA 8

Tema 2.1 Copepxanue y4eOHOIro MaTepuaJa 4

Hcropuueckoe I'ocrennpunmcrBo B [peBHeir I'pennn n [IpeBHem Pume. IlepBble mocTosuible JBOpHI.

pa3BuTue KapaBan-capau B [peBneli Ilepcun. Cpegnue Beka: MWIMTPUMBI, MOHACTHIpU. IlepBbie 2 1

HHYCTPHUH

IIOYTOBBIC CTAHIIUH.




rocrenpuumMcrea

IIpakTnyeckoe 3ansaTue Ne 1. @opmupoBaHue KapThl CPEACTB Pa3MEIIECHUS APEBHETO

2
Mupa.
Tema 2.2. dTansl Copnepxxanue yuyeOHOIo MaTepuaJa 4
Pa3sBUTHA [TpensicTopuss TOCTUHMYHOIO [€JI, HOSABIEHHE pa3IM4YHBIX MNPEANpUITUH B 00JacTu
MHPOBOI TOCTHHUYHBIX YCIIYT, POCT KOJHYECTBAa MPEANpUATHH B cdepe cepBHCa, MOBBIIICHHUE
HHAYCTPHH Ka4yecTBa OKa3bIBaEMbIX YCIyT, (OPMHUPOBAHUE MHIYCTpUHU rocrenpunMmctsa [losiBienue 2
rocTenpuuMCcTBA nepBsbix otenel. [Tnonepsl nnayctpun rocrenpunmMcersa: Lesaps Putn, Dncsopt Cratiep,
Ortoct Ockodre, [Ix. Mappruor. CoBpeMeHHOE COCTOSHUE MHYCTPUU TOCTEIIPUUMCTBA B
MUDE.
CamocrositesibHass padora oOyuarommxcsa Ne 1. CoznaHue npe3eHTauuid Mo TeMme: 2
«OCHOBHBIE MOJIENIN YIIPABJICHUs TYPUCTCKUM KOMIUIEKCOM 33 PYyOEKOM.»
Pa3nen 3. Oprann3anuoHHbIe CTPYKTYPbI TOCTHHHYHOI0 X03SIICTBA 12
Tema 3.1 Coaep:xanue yueOHOT0 MaTepHaJia 4
Crpykrypa IToctpoeHne cucreMbl TOCTMHMYHOIO  MEHEKMEHTAa Ha  OCHOBE  JIMHEHHOW,
TOCTHHHYHOIO (yHKIIMOHAIBHOW, JMHEHHO-(QYHKIMOHAIBHOW, JWBU3MOHHON, MaTpUYHOM CTPYKTYp
npeanpusaTus ynpaBieHus. [IpuHIMNBI  (YHKIMOHUPOBAHUS OCHOBHBIX TI'OCTHHMYHBIX  CITYXO.
OYHKIIMOHUPOBAHUE CIYKObl yIpaBlieHUE HOMEPHBIM (OHJIIOM, CIyXk0a mpuemMa u 2
pasMeleHHs], aIMHUHHCTPAaTUBHO-XO3AHCTBEHHAass Clyxk0a, HWH)XXEHEPHO-TEXHUYECKHE
ciyx0bl. DyHKIIMOHMPOBAHUE CIIYKObI MUTAHUSI B TOCTUHUIE. MapKeTHHIOBas ciyx0a B
roctuHuLe. Ciry6a o puHaHcaM 1 0€30MaCHOCTH, KaJipoBasi cayxoa.
IIpakTnyeckoe 3ansiTue Ne 2. AHanu3 pa3BUTUS HMHIYCTPUU TOCTENPUMMCTBA B 2
Poccuiickoit umnepun u CCCP.
Tema 3.2 Tunsl Copepxanue yueOHOIro MaTepuasa 8
TOCTUHHI M MX Tunonoruss COBpPEMEHHBIX TOCTUHHUI. [IpUHIMIBI KjIacCUPUKAUU TOCTHHUYHBIX
KkJaccupukanusa B | npeanpusatuii. Cuctema KiaccH(UKAUM TOCTHHUYHBIX MPEANPUSATHA U CPENCTB 2
P® u 3a pydeskom | pazmemienus B PO. EBponeiickas cuctema KiacCU(PUKAIUU MPEANPUITHA TOCTUHUYHOM
uHayctpun. TpeboBaHMs K TOCTHHULIAM 110 YPOBHIO KoMdopTa.
IpakTnyeckoe 3ansaTHe Ne 3. XapakTepucTHKa 31aHUs TOCTUHHIIBI CapaToBa U COCTaB
MOMEILEHUI TOCTUHUILIBI 4
CamocrositesibHasi padora oOyuarwmmuxess Ne 2. TloaroroBka cooOIeHUs MO TEMeE: 2
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‘ «cTopus pa3BUTHSI MUPOBBIX TOCTUHUYHBIX LIENIEN)

Pasznea 4. Opranu3zaniuoHHO-ynpaBJIeHYeCKas CTPYKTYPa MUPOBOI0 TOCTHHHYHOT0 KOMILJIEKCa 18

Tema 4.1 Coaepxxanue yueOHOIo MaTepuaJa 4

Mopenn OcHoBHBIE (aKkTOpbl BHIOOpAa CHUCTEMbI yIpaBieHus. Bumel cucrem ynpaBieHUs

OpraHu3anuu FOCTUHUYHBIM  NPEAUPUATHEM: C [PUBICYEHUEM HHOCTPAHHOIO MEHEKMEHTA,

TOCTUHHUYHOI'0 BEJJOMCTBEHHbIE TOCTHHHIIbI, YAaCTHBIE TOCTHUHHIIbI, HEKOMMEpPYECKHE TOCTUHUIIBI.

Ou3Heca u ABTOMaTU3UPOBAHHBIE CUCTEMbI YIPABJIEHUS TOCTUHUYHBIM MpeAnpustueM. PopMel

Pa3HOBHIHOCTH yIOpaBIEHUS COBPEMEHHOH TOCTHHHIICH. YTIpaBlieHWE TOCTUHUIEH IO KOHTPAKTY. 2

I'ocTununn. CopnepxaHue KOHTpakTa MO YINPABICHUIO TOCTHUHUIBL. DOpMBI KOHTpOJIA B Ipoliecce

Cucrema yIpaBJIeHUs] TOCTMHULEH 1O KOHTpakTy. PpaH4yali3MHI B TOCTUHUYHOM HPEANPUATHH.

(panyaiizsunra JoroBop ¢paHmm3el. ['OCTHHMYHBIE LEMW W X Pa3HOBUIHOCTH HAa COBPEMEHHOM
TOCTUHUYHOM phIHKE. JoroBOp apeH bl TOCTUHUIIBI KaK (hopMa YIpPaBJI€HUs TOCTUHUIECH.
CamocrosiTesibHas padora oOyuarommuxcss Ne 3. TloaroroBka cooOlieHus MO TEMeE: 9
«VIHHOBaLIMU B MHIYCTPUU TOCTEIPUUMCTBAY

Tema 4.2 Coaep:xanue yueOHOTo MaTepHaJia 4

Homepnoii ponn. | Kputepun knaccupukanum HomepHoro ¢onpa. CroouT, anmapTaMeHT, JIOKC, CTYAMS. 2

Kuaacenpukanus Kareropun HomepoB. EBponeiickas knaccu@ukanus HOMEPOB.

TOCTHHUYHBIX CamocrosiTeibHas padora odyuyarommxcsi Ne 4. IloaroroBka cooOIieHHsI MO TeMe: 2

HOMEpoB «KoHnnenuus 6epexarMBoro Npou3BoJCTBA B paMKax MHIAYCTPUHU FOCTEIPUUMCTBAY

Tema 4.3 Conep:xanue yueOHOTro MaTepuaJia 4

Cranpaprusauua | MexayHapoassii  crangapt  ISO  9000. Cucrtemsl — ympaBieHHs  KadeCTBOM. 5

U cHcTeMa OddexTuBHOCTH ynpaBiaeHus kKaduecTBoM. KopriopaTuBHble cTaHIapTHI.

ynpasJieHUs

Ka4eCTBOM B IIpakTnuyeckoe 3ansaTue Ne 4. CocraBieHre NOMIArOBOM OpPraHU3ALMHN Pa3MENIECHUS 2

TOCTHHUYHOM TYpPUCTOB B paMKax JAEATEIbHOCTH YIPABICHUECKUX U OOCITYKUBAIOIUX CTPYKTYP.

X0351CTBE

Tema 4.4 Mepsl Copepxanue y4eOHOIro MaTepmuaJa 6

NOAAEPKKH Hanoroseie nerorel. CopeiicTBUE B NPOBEIAECHHH MApPKETHHIOBBIX HCCIEAOBAHUM. 5

TOCTHHUYHOM OTtcpouka miuatexeil. PazButue rocynapctBoM HHGPACTPYKTYPHI AJIS IPOEKTOB,;

oTpacju IIpakTnyeckoe 3ansatue Ne 5. Ananus dopmupoBanus Poccuiickoro pelHKa yciyr 4




11

TOCTENPUUMCTBA: OCOOCHHOCTH CTAHOBJICHUS PBIHKA YCIYT WHIYCTPUH TOCTETIPUHUMCTBA;
(akTOpbl MHBECTUIIMOHHOMN MPHUBJIEKATEILHOCTH POCCHUICKOTO PBIHKA YCIYr WHIYCTPUHU
rOCTENPUHUMCTBA.

IIpomeskyrounas arrecrauus: JP®K (cpeanuii 6211 1o TEKYIIUM OLEHKAM yCIIeBA€MOCTH)

4 cemecTp

Pa3nen 5. Cnennguka pecTopaHHOro NpoU3BOACTBA 20
Tema 5.1 Coaep:xxanue yue0HOro MaTepHaJia 8 OK 01,
OcHoBuble 3Tanbl | CpeHEBEKOBOE NHUTAHME: IIMINA KPEeCTbsH, pbllapedi U ropoxad. CoBpeMeHHbIE 9 OK 03-06,
pa3BuTHS TEHJCHIIMH WHIYCTPUU NMUTAHUS OK 09
MHPOBO# IIpakTnyeckoe 3ansitue Ne 6. PazpaGorka npaBui oOecnieyeHus NUTaHUSI TYPUCTOB B 2
HHIYCTPUHU TOCTUHMYHOM KOMIIJIEKCE.
NUTAaHUA CamocrosiTesibHass padora oOyuarmmuxess Ne 5. TloaroroBka cooOlieHus Mo TEMeE:

«CoBpeMeHHbIE TEHJCHIMU pa3BUTUS HMHIYCTpUM TocTenpuuMcTBa B Poccuiickoil 4

denepannn»
Tema 5.2 Copepxanue yueOHOIro MaTepuaJa 4
Kaacecndpuxanus VYenyru nuTaHuMs KaK  COCTaBJSIIOIIME MHIYCTPUM TOCTENpUUMCTBA. [IpmHIMIEBI 2
pecTopaHoB (GyHKIIMOHMpOBaHUs TpeanpusThil nuranus. Kinaccudukanus npeqnpuatuil TUTaHUs

IIpakTnueckoe 3anatue Ne 7. EBponeiickas, a3uarckas M aMepHKaHCKas (OPMbI 5

00CITy>)KMBaHUS
Tema 5.3 Tunnbi Copepxanue yueOHOIro MaTepuasa 8
pecTopaHoB CtpyKTypa HHIYCTpUH NUTaHU. POPMBI U METOIbI OOCTYKHUBAHUSI TYPUCTOB 2

IIpakTnueckoe 3ansaTHe Ne 8. AHanu3 pecropaHoB ObICTporo obciyxuBaHus B Poccun 9

1 32 pyOEKOM: TUIIOJIOTHSI, CTPATETUH PA3BUTHSL.

JlaGopaTtopnas paGora Ne 1: Ananu3 TpeOOBaHM, MPEABABISIEMBIX K TYPHUCTCKUM 4

PEIPUITHIM MUTAHUS.
Pa3znea 6. {o/2KHOCTHASI HHCTPYKUMS NMEPCOHAJIA TOCTHHHUIL U PECTOPAHOB 12
Tema 6.1 Copepxanue y4eOHOIro MaTepuaJa 4
TpedoBanus K TpeboBanue kK 0(hOPMIICHUIO U COACPKAHUIO TOJDKHOCTHON MHCTPYKIIMH.. 2
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oopMIIeHUIO U
CO/IepP KAHUIO

IIpakTuyeckoe 3anaTue Ne 9. CocraBieHue ajaropuTMa OpraHU3alMU IUKJIA
00CTyXKUBaHUS TYPUCTOB IIPU MPUOBITHH B OTEIb.

JTOJIKHOCTHOM 2
HHCTPYKIHUH
Tema 6.2 Copnepxxanue yueOHOIro MaTepuasa 2
Kpasmpukannonn | KsanmudpukanuonHass  xapakrepuctuka.  [loaroroBka — kKaapoB B HMHIYCTPUHU
asi rocrenpurMmcTBa. OOydenue rmepcoHana. Cucrema OICHKH pabOTBHl IMEpCOHAA. 2
XapPaKTePUCTHKA [ToompeHnue.
Tema 6.3 Coaep:xanue yueOHOTro MaTepuaJia 6
CayxeOHb1ii CanyxeOnblit 5TuKeT. KopnoparusHas kynbTypa. [Icuxonoruyeckas KyJibTypa cepBHca.
ITHKET Cucrema dTHYECKHX IIEHHOCTEH 1 npodeccur. MopanbHbIi KOAeKe pabOTHUKOB 5
UH/IYCTPUU TOCTENIPUMMCTBA, cocTaBieHHbIH C. XomioM. DTHUECKUE TUIEMMbI B
MHAYCTPUU TOCTENPUHUMCTBA.
IIpakTnyeckoe 3ansaTHe Ne 10. Pa3paboTka 1OKHOCTHOM HMHCTPYKLMHU I€pcOHaa 4
TOCTUHUIL U PECTOPAHOB.
Pa3zpnen 7. TpancnopTHbie yCJIyr' B HHIYCTPHH FOCTENIPHUMCTBA 10
Tema 7.1 Poab u Copnepxanue yueOHOro Mmarepmuasa 4
MeCTo Hcropuss pasButus TpaHcnopra. [lepBble TpaHCHIOPTHBIE KOMIIAHMM II0 IIEPEBO3KE
TPaHCIOPTHBIX [acCaXupoB. Poiib U MECTO TPAaHCIIOPTHBIX YCIYT HA PBIHKE UHAYCTPUU IOCTEIIPUMMCTBA. 2
yCayr Ha peIHKE B3anMOOTHOWIEHHSI TPAHCHOPTHBIX KOMIIAHUM C MNPEAUPUATHAMU II0 OpraHU3alUu
HHAYCTPpUH TypHOE3A0K.
rocrenpuumMcraa IIpakTuyeckoe 3ansaTue Ne 11. OcCHOBHBIE COCTABJISIIONIME  TPAHCIIOPTHOM 9
UHPPACTPYKTYPHI TYpU3Ma
Tema 7.2 Conep:xxanue yueOHOro MaTepuaJia 6
Hcnosb3oBanue Boanbiii TpaHCTIOPTHI, BO3IYIIHBIA TPAaHCIOPT, aBTOMOOWMIIBHBIN U JKEJIEe3HOJOPOKHBIH 2
PasIMYHBIX BUAOB | TpaHCIIOpPT
TpaHcmopTa B IIpakTyeckoe 3ansitue Ne 12. CpaBHMTENbHas XapaKTEPUCTHKA pa3IMYHBIX BUIOB
HHAYCTPHH 4

rocrenpummMcCcTBa

TPaHCIIOPTa B TypU3MeE
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IIpome:xkyTouHas arrecranus - 1M PepeHIHPOBAHHBIN 324€T

Bcero:

86
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3 VCJOBUSI PEAJM3ALIMM TIPOTPAMMBI YUYEBHOIM
T CHUILIAHBI

3.1 TpeOoBaHuT K MHHMMAJIBLHOMY MATEPHAILHO-TEXHUYECKOMY
o0ecne4eHNI0 y4eOHOM M CIUNIMHBI

Peanuzamus mporpaMMbl JUCHUIUIMHBI TpeOyeT HaMWuus Y4eOHOTO
kabunera «CoruanbHO-TYMAaHUTAPHBIX TUCHUTLIAHY» JJIS TPOBEACHHS 3aHATHN
JEKIIMOHHOTO THMA, MPAKTUYECKUX 3aHITHUH, B TOM 4YHCIE TPYNIOBHIX,
WHJIUBUAYAJIbHBIX, MMCbMEHHBIX, YCTHBIX KOHCYJIbTAIlUl, TEKYIIErO0 KOHTPOJIS U
MIPOMEKYTOUYHOM aTTECTALINH.

O6opynoBaHue:
- pabodee MecTo IpernoaBaTers;
- cTIeIMaIu3upoBaHHas MeOelb (CTOBI, CTYJIbS MO KOJUYECTBY 00YyUaIOIINXCs);
- JIOCKa YYEHHYECKasl.
TexHuueckue cpeacTBa 00yueHUs:
- KOMIIbIOTEp (HOYTOYK);
- MYJIbTUMEIUNHBIN TPOEKTOP, IKPaH.
VYyeOHo-HarNIAIHBIE  MOCOOMS:  IUIaKaThl,  y4eOHO-HarJIsiAHBIE  TOCOOWs,
oOecrieunBaOIME TEMaTUYECKUE WUIIOCTpaluu 1o pabodeil mporpamme
JUCUMIUIMHBI, B TOM UHCIE, BHJICO-ayJIMO0 MAaTEpUAJIbl, KOMIIBIOTEPHBIC
Mpe3CHTAIUH.

Kommnrsrotep UMEET JIOCTYIl K DJICKTPOHHO-OMOJMOTEYHBIM CHCTEMaM,
BBIXOJI B TJI00AIbHYIO ceThb MIHTepHeT, OCHAIICH JIMIICH3WOHHBIM ITPOTrPaMMHBIM
obecricucHUEM.

3.2. YuyeOHO-MeToaMuYeckoe M HHPOPMALMOHHOE  obecredyeHue
peaju3anuu Y4eOHOoi JUCIHMILTHHBI

HopmaTuBHO-npaBoBbIe€ AKTHI

1. 3akon PO «O 3ammre mpaB morpeburteneit» ot 07.02.1992 N 2300-1
(mocneaHsis penaxius). Pexum J0CTyma:
https://www.consultant.ru/document/cons_doc_LAW _305/?ysclid=lisngdgm6y630
151376

2. Pacnopspxenne IlpaButensctBa PO ot 20.09.2019 N 2129-p (pen. ot
23.11.2020) «O6 ytBepxaennu CTpareruu pa3BUTHA Typusma B Poccuiickoit
®epnepanuu Ha niepuoA a0 2035 roga»

3. @enepanbHblii 3akoH «0OO0 OCHOBaxX TYPUCTCKOM JI€ATEIBHOCTH B
Poccuiickoit ®@enepanun» ot 24.11.1996 N 132-®3 (mocnenssisi pegakuus).
Pexxum nocryna: https://www.consultant.ru/document/cons doc LAW 12462/

OcHOBHBbIE yueOHbIE U3IaHUSA
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4. AnocoBa, T. I'. Texnonoruu komdoprta: yueobHoe nocodue anga CIIO / T.
I'. AnocoBa, XK. Tanues. — 2-e uzn. — Caparos, EkatepunOypr: [IpogoOpazoBanue,
VYpansckuit penepanbubiii yauepeutet, 2019. — 71 ¢. — ISBN 978-5-4488-0407-6,
978-5-7996-2813-0. — Tekct: 37eKTpOHHBIN // DNEKTPOHHBIN pecypc UdPOBOit
obopazoBarensHoii  cpenbl CIIO  PROFoOpazoBanme: [caiit]. — URL:
https://profspo.ru/books/87883

5. bepezomas, JI. I'. Ucropus TypuzMa U rocrenpuuMmcTBa: Y4eOHUK IS
cpennero mpodeccuonanbHoro obpaszoBanus / JI. I'. bepeszoBas. — Mockga:
N3patensctBo IOpaiit, 2021. — 477 c¢. — (IlpodeccuonanbHoe 00pa3zoBaHUE). —
ISBN 978-5-534-03693-0. — Tekct: anexrponnsiii // ObC HOpaiit [caiit]. — URL:
https://urait.ru/bcode/477856

6. bpaxuukoB, M. A. CepBucosiorus: yueoHoe rmocodue st By3oB / M. A.
bpaxuukoB. — 2-e u3n., ucnp. u gomn. — Mocksa: MUznarensctBo FOpaiit, 2021. —
144 c. — (Bwicuiee oOpaszoBanme). — ISBN 978-5-534-13343-1. — Tekct:
anextponHbii // DBC FOpaiir [caiiT]. — URL: https://urait.ru/bcode/476975

7. Ungyctpust roctenpuuMcTBa : yueoHoe nocodue ans CIIO / cocraBurenu
H. A. Tumomyk. — Capatos : [Ipodgo6pazoBanne, 2021. — 227 c. — ISBN 978-
5-4488-1243-9. — TekcT : amexkTpoHHBIH // [ludpoBoii 00pa3oBaTeNbHBIN pecypc
IPR SMART : [caiit]. — URL.: https://www.iprbookshop.ru/106822.html

8. Jlrobeukas, T. P. Opranuzanusi oOCITyXKMBaHUS B WHAYCTPUU TUTAHHUS:
yaeOnuk s cno / T. P. JlroGemnkas. — 2-¢ usm., crep. — Cankr-IletepOypr:
Jlanw, 2021. — 308 c. — ISBN 978-5-8114-8117-0. — TekcT: 2JIeKTpOHHBIHA //
Jlanb: AIEKTPOHHO-OMOIMOTEeUHAs cucrema. — URL:
https://e.lanbook.com/book/171862 .

9. Tlonwackuii, A. C. Hcropus Typusma U TOCTEIPUHMMCTBA : y4eOHOE
nocobue / A. C. IonbiHCcKuN. — OMCcK : OMCKHIA TOCY1apCTBEHHBI TEXHUYECKUN
yauBepcutet, 2019. — 131 c. — ISBN 978-5-8149-2806-1. — Tekct :
anektponHbiit // Ludposoit odpazoBarensHbiil pecypc IPR SMART : [caitt]. —
URL: https://www.iprbookshop.ru/115424.html

10. Inropp, XK. II. DxoHOoMuKa opraHuzanuii chepbl TOCTENPUUMCTBA :
npaktukym /K. II. Imopp. — HoBocubupck : HoBocubupckuii
rOCYJapCTBEHHBIM YHUBEPCHUTET DKOHOMUKM M ynpasieHus «HUHX», 2021. —
136 c. — ISBN 978-5-7014-1031-0. — Texkcr : anextponHbii // udposoii
oOpazoBatenwHbii  pecypc  IPR SMART [caiiT]. —  URL:
https://www.iprbookshop.ru/127002.html

I[OHOJIHI/ITC.HI)HLIG y‘leﬁHLle H3TaHUA

11. Xpuconuau B.A. OcHOBBI OepeXJIMBOTO MPOU3BOACTBA. MeTOANYECKUE
pPEKOMEHJAIMK TI0 OpraHW3allMh CAMOCTOSITEIbHOW paboThl CTyACHTA IS
HanpaBjeHuss noArotoBku 23.03.01 TexHOJOTHS TPaHCIOPTHBIX IPOIECCOB. —
roc. S16monoBCKkumit, 2019. — 23 c.


https://urait.ru/bcode/477856
https://urait.ru/bcode/476975
https://www.iprbookshop.ru/115424.html
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HNuTepHeT-pecypcebl

12. MuHHCTEpCTBO 3KOHOMHYECKOro pa3BuTusi Poccuiickoit denepanuu
[DnekTpoHHbIN pecypce] - Pexxum noctyna: https://www.economy.gov.ru/

13. RTN (RATA-news) — typuctuueckoe HHGOPMAIMOHHOE arcHTCTBO
[DnexTpoHHBIH pecypc] - Pexxum moctyma: https://ratanews.ru/

MeToanyeckue peKOMEHIAUMH I O0y4YalIUMXCA 10 OCBOCHHIO
AUCHMUILIMHBI

14. Meroguueckue yKazaHus U1 OOYyYarOIIUMXCS 1O  BBINOJIHEHUIO
PaKTUYECKUX paOOT.

15. Meroauueckue ykazaHus JUIsi OOYyYarOUIMXCS [0 BBINOJIHEHUIO
CaMOCTOSITENIbHBIX padoT.

16. Meroauueckue yKazaHus Uil OOYYarOIIMXCS IO  BBIIOJIHEHUIO
71abopaTopHBIX paboT.
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4. KOHTPOJIb MU OIEHKA PE3YJIIBTATOB OCBOEHMUSA

YYEBHOM JUCIHUATIIMHBI

4.1. ®opMbI 1 METOAbI KOHTPOJIS M OLICHKH Pe3yJIbTATOB 00y4eHHusl

Pes3ynomamut 00yuenus
(ocBOEHHBbIE YMEHUSI, YCBOCHHbIE 3HAHWS)

@opMBbI U METO/IBI KOHTPOJIS U
OIIEHKH Pe3yJIbTaToB
o0yueHust

Obuwue KomnemeHyuu:

OK 01 BsiOupatp  crmocoObl
npo(eCCHOHATBHON  JeATEIbHOCTH
Pa3IMYHBIM KOHTCKCTaM

peuieHus  3a1a4y
NPUMEHUTENBHO K

OK 03 IlmaHupoBaThb W peaqn30BBIBATH COOCTBEHHOE
po(hecCuOHATIbHOE u JMYHOCTHOE pa3BuTHE,
peaPUHIMATETBCKYIO JESTEIIbHOCTD B
npoecCHOHAIBHONM  cpepe, HCIOIB30BaTh 3HAHUS TIO

OpaBoBOM M (UMHAHCOBOM TIPAaMOTHOCTH B Pa3IMYHBIX
KU3HEHHBIX CHTYalUsX;

OK 04 DddextuBHO B3auMojeicTBOBaTh U pabOTaTh B
KOJJIEKTUBE U KOMaH/IE;

OK 05 OcyuiectBidArh  YCTHYIO M IHUCBMEHHYIO
KOMMYHUKAIMI0O Ha TOCYAapCTBEHHOM s3blke Poccuiickoit
denepau ¢ y4eTOM OCOOEHHOCTEH COLMAIbHOIO U
KYJIbTYPHOT'O KOHTEKCTa;

OK 06 IIposBisTh rpak JaHCKO-NIATPUOTUYECKYIO TO3ULIMIO,
JEMOHCTPUPOBaTh OCO3HAHHOE IIOBEJIEHHWE Ha OCHOBE
TPAJUIMOHHBIX ~ POCCUHCKUX  JIyXOBHO-HPABCTBEHHBIX
LIEHHOCTEH, B TOM 4YHUCJIE€ C YYETOM TapMOHHU3ALMU
MEXHAI[MOHAIBHBIX M MEXPEJIUTHMO3HBIX  OTHOUICHHUH,
NPUMEHSTH CTAaHIAPThl AaHTHKOPPYIIIMOHHOTO MTOBEICHHS,;
OK 09. ITonp3oBaTbcs npodeccnoHaIbHON TOKyMEHTaluel
Ha rOCYJJapCTBEHHOM M MHOCTPAHHOM S3bIKaXx.

Ymems:
— UCIOJIb30BaTh NpHUEMbl 3(PPEKTUBHOTO OOIIEHUS U
cOOJIIO/IaTh KYJBbTYPY MEXIUYHOCTHBIX OTHOIIEHUH;
- KOHTPOJIMpPOBaTh  KAauyeCTBO  MPEAOCTaBISIEMBbIX
TYPUCTY YCIIyT pa3MEIIECHUs U TUTaHUS;
- OLICHHUBATh KAaueCTBO TYPUCTCKOIO M TOCTHHHYHOTO
00CITy’)KUBaHUSI TYPUCTOB;
— OpraHM3OBBIBaTH paboyee MeCTO U  TPYIOBYIO
JeSITETIbHOCTh C YIETOM OCHOB O€pEKIIMBOTO MPOU3BOCTBA

3namo:
- OCHOBBI OpPTraHU3aIMK TYPUCTCKOH JIeSTeIbHOCTH;
- [paBHUja OpraHW3aluyd OOCITY)KHBAaHUS TYPHUCTOB B
TOCTHHHIIAX U TYPUCTCKUX KOMILICKCAX;
- pUeMbl KOHTPOJISI KadecTBa IPEIOCTABISCMBIX
TYPHUCTY YCIIYT;
- CTaHIapTHl KAa4eCTBa TYPUCTCKOTO W TOCTHHHUYHOTO
00CTyKUBaHUS

Tekyimuii KOHTPOJIb:

- OIIPOC YCTHBI;

- TECTUPOBAHUE;

- BBINOJHEHUE TPAKTUYECKON
paboTHI.

MexcecCuOHHAas aTTecTaIus —
TCCTUPOBAHUC.

[TpoMexyTodHast aTTeCTalus B
dbopme:

4 cemecTp —
nudepeHITMPOBaHHBIN 3a4eT

Meton npoBeaeHus
MIPOMEXKYTOUHOM aTTecTanuu 4
ceMecTpa: BbIIIOJIHEHUE
KOMILIEKCHOTO 3aJJaHusl
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4.2. ®oH/1 OLIEHOYHBIX CPEACTB JIsl POBeIeHUs MPOMEKYTOUYHOM aTTecTAlNH
o0y4yaromuxcsi Mo JUCUMIIHHE

Iloxka3zares i M KPpUTEPUU OLICHUBAHUA KOMITETEHIIMH
[Toka3aTtenmn W KpUTEPUU OIICHUBAHHUS KOMIIETCHIIMM, OIMCAHUE KA
OLICHUBAHUS COAEPHKATCS B MPHUIIOKEHUU 1.

KoHTpoJsibHBIC M TECTOBbIE 3aJaHUA
KonTponpHbIe 3a1aHKs cOAEPKATCS B IPUIIOKEHUN 1.

MeTtoauyeckue MaTepHuabl

Meroauyeckue Marepuasnbl, OINPEACIAIOINAE IPOLEAYPbl OLECHUBAHUSA
3HAHWM, YMEHUH, XapaKTepU3yoIux (OpMUPOBaHUE KOMIETECHIINMI, COAepKaTCs
B MIpUJIOKEHUN 1.
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Ipuioxenne 1

KoHTpoJIbHO-01IeHOYHBIE CPe/ICTBA
AJ151 IPOBE/ICHUs IPOMEKYTOYHOM aTTeCTALIMU N0 JUCHMILIHHE
OI1.11 UupycTpus roctenpuuMcTBa

1.1. ®opma mnpomexyTouHoii arrecramum: JuddepeHuupoBanHeii 3auer (4
ceMecTp).

1.2. Cucrema oueHMBAHNS Pe3yJIbTATOB BbINOJHEHUS 3aJaHUI

OueHuBaHue pe3yabTaTOB BBINOIHEHUS 3aJaHUI IPOMEXKYTOUHOM aTTECTAllUU OCYILECTBISETCS
Ha OCHOBE CIEAYIOIUX IPUHIUIIOB:

JOCTOBEPHOCTH OIEHKH — OLIEHMBAETCS YPOBEHb C(POPMUPOBAHHOCTH 3HAHHH, YMEHHUH,
IPAaKTUYECKOI0 OMbITa, OOLIMX M MPOPECCHOHATBHBIX KOMIIETEHIMH, TPOJEMOHCTPUPOBAHHBIX
00y4aroIUMUCS B XOJI€ BBIIIOJIHEHUS 3aJaHUS;

aJIcKBaTHOCTU OLIEHKM — OL€HKa BBIOJIHEHUS 3aJaHui JIOJDKHA IIPOBOJIUTBHCS B
OTHOIICHWH TEX KOMIIETECHIIMHA, KOTOpbIe HEOOXOAMMBbI misi 3((EKTUBHOTO BBIOIHEHUS
3aJlaHus;

HAJE)KHOCTH OLICHKH — CHUCTEMa OLIEHMBAHUS BBINOJIHEHMs 3aJaHUN JOKHA 00Janarh
BBICOKOW CTENEHbIO YCTOMYMBOCTH IPU HEOJHOKPATHBIX OLEHKAaX YPOBHS C(OPMHPOBAHHOCTHU
3HaHUM, YMEHUH, MPAKTUYECKOrO0 ONbITAa, OOMMX U MpPO(EeCCHOHANBHBIX KOMIETEHLIUN
0o0y4aromuxcs;

KOMIUIEKCHOCTU OLEHKM — CHUCTEMa OIICHUBAHMS BBIIOJHEHUS 3aJaHUil JOJDKHA
NO3BOJISATh  WHTETPAaTUBHO  OLIEHUBAThb oOmMe U MpodecCHOHAIbHBIE  KOMIIETEHIIMU
00yJaromuxcs;

OOBEKTUBHOCTH OLIEHKM — OLIEHKA BBIMOJHEHMS KOHKYPCHBIX 3aJaHUN JIOJKHA OBITH
HE3aBUCUMON OT OCOOEHHOCTEM NpOoQEeCcCHOHAIbHOW OpPHEHTAMM WM [PEeANoYTeHUuMN
npenoaaBaresieil, OCyIECTBISIFOIINX KOHTPOJIb WIIH aTTECTALINIO.

[Ipy BBINOSHEHHH MNpOLIEAYP OLEHKH 3aJaHUN HCIOJIB3YIOTCS CIEIYIOIIHE OCHOBHBIC
METO/BI:

- METOJ1 pacueTa MepBUYHBIX OAJIIOB;

- METOJ pacueTa CBOJIHBIX OaJlJIOB.

Pe3ynbTarhl BHINOSHEHUS 3a/laHUM OLEHUBAIOTCS B COOTBETCTBUU C pa3padOTaHHBIMU
KPUTEPUSAMHU OLICHKHU.

Wcnonp3yercs nsaTubamuibHas MIKaia Juisl OHEHUBAHUS pPe3yIbTaToOB O0yUEHUS.

IlepeBon mnATHOAUIBHOM IIKaNbl ydeTa pe3yabTaToB B NATHOAIBHYIO OICHOYHYIO
HIKaJy:

Onenka Konu4yecTBo 0215108, HAOpaHHBIX 32 BHINOJIHEHHE
TEOPeTHYeCKOro U NPaKTHYecKOro 3aJaHusl,
cpeaHuii 02171 10 UTOraM aTTecTaluu

OreHka 5 «OTIIHYHO» 4,6-5
Orenka 4 «X0OpOoIIo» 3,6-4,5
Onenka 3 «yJ0BJIETBOPUTEIBHO» 3-3,5
OrneHka 2 «HEYIOBJIETBOPUTEIBLHOY <29

1.3. KOHTpPOJIbHO-0LIEHOYHBIE CPeICTBA
1.3.1 3apanmne:
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1.OTBETUTH HA BOMPOCHI
2. PemiTh CUTyallMOHHYIO 33/1a4Yy.

IIpumepHBbIii IepevyeHb TeOpPeTHYECKUX BONPOCOB

1. DBountonyst IpeANpPUATHI TOCTUHUYHON UHAYCTpUU B PO 1 B Mupe.

2.XapakTepucTHKa FTOCTUHUYHOTIO OM3HEca Ha COBPEMEHHOM ATalle pa3BUTHS.

3. l'ocTuHMYHbIE LIeNH KaK cHeu(uuecKas 4yepTa COBPEMEHHOT0 3Tana pa3BUTHS
TOCTUHUYHOTO OU3HEca.

4. OnpeneneHue OTels ¥ TOCTUHUYHON YCIYTH. YPOBHHU TOCTHHUYHOTO MTPOIYKTA.

5. Tunonorust FOCTUHUYHBIX IPEATIPUATUH.

6. CoBpeMeHHBIE CHCTEMBI KJTacCU(DUKAIIMK OTETIEH 10 YPOBHIO KOM(OpTA.

7. OCHOBHBIC TIPUHITUITBI €BPOIEHCKON CUCTEMBI KIIACCH(UKAIIMK OTEIICH.

8. Tunomnorust TOCTHHUYHBIX HOMEPOB.

9. OpraHu3annoHHas CTPYKTypa yIpaBJIEHUs OTEIEM.

10. Turbl OpraHU3alMOHHBIX CTPYKTYP YIPABICHUS COBPEMEHHBIM OTEJIEM.

11. YpoBHuU ymnpaBieHHUs COBPEMEHHBIM FOCTHHUYHBIM MPEANIPHUITHEM.

12. YrpagiieHre 1o KOHTPaKTy Kak opMa yIpaBICHHUS OTEIICM.

13. ®panuaiizuHr kak Gopma yrnpaBIeHUsI COBPEMEHHBIM OTEJIEM.

14. JloroBop (ppaHIIN3EI U €TO COAEpIKaHUE.

15. CnyxxebHOe pacnucaHne, KOHTPOJIbHbIE JUCThI, CTAHJAPTHl paOOTHl B OTEILHOM
ousHece.

16. PaGouee BpeMs mepcoHasa OTels U ClOCOObl YBETUUEHHUS €ro THOKOCTH.

17. PazBuTHe u o0ecriedeHrue TOCTUHUYHOTO IepCOHaIa.

18. Crenuduueckue yepThl €eBpONeHcKoi MoieT TOCTUHUYHOTO Ou3Heca.

19. OcobeHHOCTH a3UaTCKON MOJIENIM OTEJILHOrO OM3HECA.

20. OcoOeHHOCTH POCCUICKOIN MOJIENN TOCTEIPUUMCTBA.

21. MexayHapoaHble TOCTUHUYHBIC TIPAaBUJIA U X CONIEPIKaHHE.

22. CmbIcn U cofepxkanne GpaHKk(ypTCKOM TaOIHIIbI.

23. [Ipobnembl rocTHHIYHOW UHIYCcTpuK Poccuu u HanpaBiieHue e€ mpeoaoeHusl.

24. YacTHble Cpe/ICTBA pa3MELeHUs B TOCTHHUYHOM Ou3Hece. OCOOEHHOCTH MaJloro
Ou3Heca B TOCTENPUUMCTBE

25. Posb 1 MECTO TPAHCIIOPTHBIX YCIYT HA PHIHKE UHIYCTPUU FOCTEIPUUMCTBA

26. Vcnonp30BaHue pa3IMYHBIX BUIOB TPAHCIIOPTA B HHYCTPHU TOCTETIPHUMCTBA

IIpuMepHBbIii NepedyeHb MPAKTHYECKUX 3aJaHMIl

3apaya 1. K ropauunoi#i, yOuparomieii Ha sTa)ke, oOpamaercsi MOCTOSTHHAS TOCThSl —
MOJI0/1ast JKEHIIMHA ¢ POChOON OTKPHITH €€ HOMEp, CChIIasCh Ha TO, YTO OHA B CHEIIKe 3a0blia
B3iATh K04 B Reception. Ilpu 3TOM ropHHYHas BUIUT, YTO B KOJIACKE Y JKEHILIUHBI JBOE
MaJIeHbKUX JleTei — ONU3HEIbl, OHM HaJphIBAIOTCS OT IUIaya; MOJIOJIas MaMa MX YCIIOKauBaer,
IpU 3TOM OYEHb HEPBHUYAET, BOJHYETCS, MepexuBaeT. ['OpHUYHAS TaBHO 3HAET 3TY CEMBIO.
OHu XUBYT B TOCTHHMIIE YXE TOJ M OIUIATWJIM IPOXKHMBAHME €LIE Ha IOJroAa BIEPEL.
['opauruHas Aa)ke 3HAaeT BCIO UX CEMBIO 110 UMEHAM.

3ananne

1 Kak 1oypKkHa MOCTYNUTh TOPHUYHAS B 3TOW CUTyaluu?

2.HazoBuTe ocHOBHBIE TPeOOBaHUS K TOPHUYHBIM 10 B3aUMOECHUCTBHUIO C TOCTSIMH.
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3agaua 2. ['ocTiO, BBIXOZSIIEMY W3 CBOET0 HOMEpPAa M 3aXJIOMHYBIIETO ABEPb, BAPYT
MOKA3aJI0Ch, YTO OH 3a0bUI MOTYIIUTH curapeTy. [Ipu 3TOM OH elle U OCTaBWJI B KOMHATE KJTFOY.
OHn oOpartaeTcst K TOpHUYHOM ¢ TPOCKOON OTKPBITH IBEPb.

3ananue

1. Kak go/pKHa MOCTYNUTh TOPHUYHAS B 3TOM CUTYallUU?

2.M310XUTE€ OCHOBHBIE TPEOOBaHUS K MOKAPHOU OE30IMACHOCTH B TOCTUHUIIE.

3agaua 3. XXennmua, Harpy>KeHHas HECKOJIBKUMU TSHKEIBIMA CYMKaMU, OCTAaHOBHJIACH Y
JIBEpU OJTHOI'O U3 HOMEPOB U MONPOCUJIA OTKPBITH €l JBEPh MPOXOAMBUIYI0 MUMO FOPHUYHYIO,
CChUIAsICh HA TO, YTO KIIFOUM HAXOJATCS HA JHE OAHOM U3 CYMOK M €i OUYEHb TSKEIIO UX JIEPKATh.

3aganue

1.[JaiiTe xapakTepuCTUKY PYHKIIUSIM TOPHUYIHOH, €€ 00S3aHHOCTH M OTBETCTBEHHOCTb.

2.IlosicHuTe, Kak JOJKHA TOCTYNUTh TOPHUYHAS B 3TOM CUTYallUH.

3agaua 4. [IpenmeroMm KHBOTO OOCYXACHHS PaOOYUX PEMCTPOUTPYIIBI TOCTUHUIIBI
«[Ipuboii» cTayr aKT 0 BO3MEIIEHUU MaTepHaIbHOro yiepoa Ha cymmy 7 500 pyOiieid, KOTOpbIi
ObLT mpeabsBiieH ciecapio — caHTexHuky [laBmoBy M. M. B akrte ykazaHo, 4ro B Xojze
aJMMHHMCTPATUBHOTO PacCiIe/JOBaHMsI ObUIO YCTAHOBJIEHO CIIEYIOIIEE 0OCTOSATENbCTBO: U3 — 32
HEJ00POKAaYEeCTBEHHBIX PEMOHTHBIX paboT, nmposeneHHbIX [laBinoBeiM M. M. B cany3ne Xuioro
HOMEpa, MPOM30IIET pa3pbiB MyPThI U yTeUKa ropsiueid BOAbl. ['opsiuas Boga HEKOTOPOE BpeMs
U3 caHy3Ja IOoCTymaja B HOMEp, U B pe3yibTaTe CHJIBHOIO HAMOKAaHUS KOBPOBOE IMOKPBITHE
CTaJIO HEMPUTOJHBIM K JAJTbHEUIIIEH SKCILUTyaTalluH.

3ananue

1. IMosicHUTE TOPSIOK MOJIa4M 3asBOK HAa YCTPAaHEHUE HEHMCIPABHOCTEH B TOCTHHHYHOM
HOMEpE M OTBETCTBEHHOCTh MIPOU3BOIUTENS PadOT.

2. Tlpoanamu3upyiiTe HEOOXOAMMBIC YMCHWS, 3HAHWS W HABBIKA JUJIS BBITIOJHEHUS
JOJKHOCTHBIX 00S3aHHOCTEH JaHHOTO 3BEHA IO CIEAYIOUINM CTAThsIM:

- pacnpezenenne o0s3aHHOCTEN U ONpe/ieNIeHNe CTENIEHN OTBETCTBEHHOCTH

- TEeXHHKA TUIAHUPOBAHUS U OpraHU3aIK paboTh

- TeXHHMKa aHan3a 3((HEKTUBHOCTU U PE3yJIbTaTOB paOOTHI

- IOMOIIb PAOOTHUKAM B PEIICHUU MPON3BOACTBEHHBIX MPOOIEM

- aHaJIW3, BO3HUKIIIUX B X0J1e pabOThI MpobdieM

- IPUHATHE MEP M0 YCTPAHEHHIO MPUYHH, MTOBJIEKIINX BO3SHUKHOBEHHE MPOOIIEM.

3agauya 5. ['-xa Mepunna CMut, Oosblias JrOOUTENBHULIA MYTELIECTBOBATh, PELIMIN
nocetuth Poccuro. [lo mpubsitum B MockBy ocTaHoBmiIach B roctuHuue «PaauccoH cac
CnaBsiHCKas» Ha 2 CYTOK.

[TocMOTpeB  JOCTONPUMEYATENIBHOCTH M AKKJIMMAaTU3MPOBABIIKNCH,  IPOJOJDKUIA
nyremectsie. OJHUM M3 NYHKTOB Ha3HayeHus Obi1 ropox Coud, Kyzna OHa, HpUOBIB,
BOCITOJIB30BaJIach yCIyraMu rocTUHULBI «Paauccon cac JlazypHas».

3ananmne.

1. _.IloscHuTe moyeMy T—XKa BOCIIOJIb30BaJlaCh TOCTHUHHUILIAMU MEXIYHAPOJIHOM
TOCTUHUYHOM 1ienu «Pannccon cac»?

2. YKaxuTe KaKOBbI ObUIM OCHOBHBIEC aCTEKTHI €€ BHIOOpa B MOJB3Y JTaHHOTO CPENCTBA
pa3MeleHus?

3. OOBsicHHTE OCHOBHBIE IMPEHMYINECTBA W JIBIOTHI, WCIOJIB3yeMble B TOCTHHUIAX,
BXOJSLIMX B MEXIYHAPOJAHYIO TOCTUHUYHYIO LIETIb.
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3amaya 6. B rocrunmmy «JlasypHeii Oeper»**** r —kxa Mopo3oBa Exarepuna
AmnaTtonbeBHa ObLIa MOCENIeHa 10 MpeBapUTeNIbHON OpoHU B 2 — X KOMHaTHBIN HOMep 410. Jlata
3ae3na — 1 mapta, Bpems 3ae3aa 13.00., mepuoi mpo>XMBaHUs 5 CYyTOK.

B 16.00 Toro e AHS B TOCTHMHUILY IPHOBUT KJIMEHT, JUISI KOTOPOTO JOJDKEH OBbLIT OBITH
3a0pOHUPOBAH 2 — X KOMHATHBIN OJTHOMECTHBIN HOMEp Ha nepuos ¢ 1 mo 6 mapra.

AJIMUHUCTPATOp, POCMOTPEB 3asIBJICHUS O OpPOHH, TOHUMAET, YTO OBLIO OCYILECTBIECHO
JBOITHOE OpPOHMPOBAHHME OJHOIO M TOrO K€ HOMEpa, B KOTOPOM YK€ pa3MelleHa I' — Xka
Mopo30Ba 1 0TKa3ajla KJIMEHTY B pa3MELLEHUH.

3aganue

1. BeisiBuTe HapyleHus B AEUCTBUAX aJIMUHUCTPATOPA.

2. Kakue HeoOX0AMMO MPENNpPHUHSITH IEHCTBUS AJIS BbIXOAA U3 JaHHON KOH(JIMKTHON
cuTyaruu?

3. Kak npaBuiibHO 00BACHUTH KIMEHTY, YTO MPEIoaraeMblii HoMep 3aHsT?

3agaua 7. B canatopun — npodunakropun «KaBkas3», Ha TpeTbeM 3Ta)ke€ TOpPHUYHAsS
npou3BoamiIa yOOpKy 3a0pOHMpPOBaHHOTO HOMepa. B kopumope ©0e3 mpucMoTpa poauTeneit
urpanu JieTv; npooeras MUMO pabodell TeIeKKM T'OPHHYHOM, OJMH M3 HHUX B35 OaJUIOH C
NEe3UHPHUIUPYIOIMM CPEJCTBOM, IIECHYJ COAEPKUMOE B Apyroro pedenka. PacTBop moman Ha
OTKPBIThIE YYACTKH TeJIa, YTO IPUBEJIO K OKOT'Y BTOPOM cTeneHH (00pazoBaHHe My3bIpeit).

3ananne

1. Ilpoananu3upyiite eiCTBUS TOPHUYHOM:

IIpY OKa3aHHUU [IEPBON 10 BpaueOHOM MOMOIIY MOCTPaaBLIEMY;

HOPSAA0K COOMIOIEHHS] TEXHUKHM O€30MacHOCTH M OXpaHbl TpyAa Ha paboyeM MecTe NpH
IIPOU3BOJICTBE YOOPOUHBIX paboT.

2. [JlaiiTe XapakTepUCTHKY IpPOU3BOACTBEHHOrO OOOpYIOBAaHMS W  HHBEHTaps,
HEOOXOIUMBIX JJIsl IPOBEACHUS YOOPOUHBIX padoT.

3. HazoBute Mepbl CTUMYIUpPOBaHUs KayecTBa OOCIHyXHUBaHUA M 3(P(HEKTUBHOIO Tpyda
TOPHUYHOH C UCIIOJIb30BAHUEM HOBOTO 00OPYAOBAHUS U TEXHUKH.

3agaua 8. PabGotHmk ciyxkObl SKcruTyatanuu (0OCITy>KHBaHHS) HOMEpHOro (HoHa,
ropanyHas MupHas Haranbs CepreeBHa, BBINOJHSAS CBOM HEMOCPEACTBEHHBIE JOKHOCTHBIE
0053aHHOCTH, TP YOOpKE HOMepa TOIyYniIa OXKOT BEPXHUX [BIXaTeIbHBIX MyTeH Tpu
HEMpaBUWIbHOM HCIOJIb30BAHUH J1€3UH(UIIMPYIOLINX CPEACTB.

[TonyunB cTanuoHapHOE JIeYeHHE B T€YEHHE 3 — X HeAeNb M BEpHYBIIHCH Ha paboTy,
Haranbs CepreeBHa oOparmiack K pabOTONATENIO MO MOBOJY BO3MEIICHUS €l MaTepualbHbIX
3aTpar Ha MEAMKaMEHTO3HBIE MPETaparskl.

3amanne

1. [Tosicaute 06s13aHHOCTH paboTomaTens U pabOTHUKA.

2. B 4bM JOKHOCTHBIE 00513aHHOCTH BXOJUT MHCTPYKTAX MEPCOHANIA 110 MPABUIILHOMY U
0€30MacHOMY  WCITIOJNB30BaHUIO  CPEACTB, TpenapaToB, MEXaHW3MOB W  HWHBEHTaps,
npeHa3HauYeHHBIX A1 YOOpPKH HOMepHoro ¢oHaa?

3. B yem 3akirogaercs moAroToBKa TOpHUIHOMN K pabore?

4. Yto BKIIIOYAET B €051 YKOMIIEKTOBAHHAS TEJIEKKAa TOPHUYHOIA.

3agaya 9. Ha Oa3zy orapixa «Jla3ypHeiii Oeper» mpuOblia cemeifHas mapa II0
Typuctrueckoi myteBke. C coboli 3a00TMBBIE XO35€Ba B3sUM coOaky. Ha pykax y ee
BJaJeNblieB OBLTM BCE JIOKYMEHTHI (IAcrmopT M BeTepuHAapHas KapTa C yKa3aHHEM BCeX
BBITTOJIHEHHBIX TPHUBUBOK), OJHAKO aIMHHHCTPATOp OTKa3aJl B IOCEJICHWH, U CeMelHas mapa
ObUIa BBIHYKICHA IOKMHYTh 0a3y OTAbIXA.

3aganue
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1. TlosicHuTe neicTBUS aAMHHHCTpAaTOpa B COOTBETCTBHH C €r0 JIOJDKHOCTHBIMHU
UHCTPYKLHUSMHU.

2. OxapakTepuIlyUTH CpEICTBAa pa3MEIIECHUS C BO3MOXKHBIM IOCEICHHEM TIOCTS C
YKHUBOTHBIM, T10 CJIEAYIOIIUM KJIACCU(PUKALISIM:

- MECTO PacHoJIOKEHUs

- YPOBEHb

- aCCOPTUMEHT

- CTOMMOCTb yCIYyT

- LICHOBAs MOJIUTHKA Ha CPEICTBA Pa3MEIICHHUS.

3. Cpenaiite aHanu3 KJIaCCH(PHUKAIMKA CPEJACTB pa3MEIICHUs 10 Ha3HAYEHUIO:
KOJUIEKTUBHBIE U UHIUBUAYAIbHbBIE CPEJCTBA PA3MELICHUS.

3agaua 10. B otens «Tpuymd» obpatmiicsa r —H Xanud ans Apab (Typok), MOKHHYBIIHMA
ero 2 JHS Ha3aJ, ¢ MPOCKOOH BEPHYTh €My MANKy C OUYeHb BAKHBIMU JIOKYMEHTaMH, KOTOPBIC OH
npu Bble3qe 3a0bu1 B HOMepe. [locrme monarux oObSICHEHMH Ha aHTJIMICKOM SI3BIKE IMpOoch0a
KIIMEHTA He ObLIa YIOBJICTBOPEHA.

Crapiias ropHUYHasi, IPUHUMABIIAs HOMEpP B JIeHb Bble3la I' — Ha Xanud anb Apaba,
HAXOJMJIACh B OTTYJIE, U CBA3ATHCS C HEH HE MPEICTABISIOCHh BOZMOYKHBIM.

3aganne

1. IlpemnoxuTe BO3MOXHBIM BBIXOJ U3 JIaHHOW CHUTyallMM C TOJOXXHUTEIbHBIM
pPE3yJIbTaTOM B IOJIb3Y KIUEHTA.

2. KakoB mopsiiok IeCTBUI MepCoHaIa TOCTUHUIIBI ¢ BEIIaMH, 3a0BITBIMHA KJIMCHTAMH B
roctuHuue?

3. Kakum oOpa3om mnpoucxoauT uAeHTUGUKAIMS 3a0bITHIX BEIIEH M Iepenada uX
BIIAJENbITy?

3apgaya 11. Cembs 13 6 yenoBek BbIOpaja JJsl CBOETO OT/bIXa KYpOPTHYIO TOCTUHUILY
«Mopckoit pait». JlexXypHBIM aIMUHUCTPATOp TMPEMIOKIIA UM pa3MelleHne 4 — X 4YeloBEK B
HOMEpE Ha BTOPOM 3TaXe, a 2— X Ha — ILIECTOM JdTaxe. Yepe3s HEKOTOpPOe BpPEMsS OHUM BHOBBb
o0paTuiuchk B ciyk0y NpuemMa U pa3MelleHus, T. K. IPO’KUBAHUE HA PAa3HBIX ATA)KaxX BBI3BAJIO
HEKOTOPOE HEYJ00CTBO B OOIIEHUN YJICHOB CEMBH.

3aganue

1. JlaiiTe XxapakTepUCTUKY:

a) COBPEMEHHBIM METO/aM YIPABJICHUS Pa3IMYHBIMU OMNEPALMOHHBIMHU IpOLECCaMH B
TOCTUHULIE;

0) xnaccuduxanuu HoMepHOro (OHAAa TOCTHMHMIBI W TPEAJIOKUTh BapUaHTHI
pa3MeIICHUs] CEMBU;

2 Tlpoananu3upyiTe OnepannoOHHBIA MTPOIECC PA3MEIIECHUS TOCTSH U 30H 00CTY)KHBaHUS
B CIIy’k0€e IpreMa 1 pa3MeleHHs.

3agaua 12. IlpodeccroHanbHBIA YOPABIAIOMNANA TOCTHHUYHBIM TPEIIPHITHEM,
OCYIIECTBIISICT YIPABIICHUE TPOIECCOM IMpHeMa, pa3MelieHHus W oOCiykuBaHus rocredl. Ero
JOJKHOCTHBIE 00S13aHHOCTH PErYIHPYIOTCS TPEOOBAHUAMHU K MPOo(ecCHOHATEHOMY YPOBHIO.

3agaHue

1. Ilepeuncnute GyHKIIUHN CITY>KOBI TPHEMa U Pa3MEIICHUS.

2. OxapakTepu3yiTe JOHKHOCTh «KOHCHEPIKay» IO CIICAYIOIIUM KaTeTOPHSIM:

- Ha3HaueHHUE Ha JIOIKHOCTh

- 0cobeHHOCTH PO ECCHOHATHHBIX KaueCTB

- UCTIOJIHUTENbCKUE (PYHKIIMH U BUJBI YCIYT, OKa3bIBAEMBIX KIIMEHTAaM TOCTHHHUIIBI.
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3agaya 13. ToctunHnusbli kKommiekc «lIpuBeTIMBBIE Oeper» OCYIIECTBISET CBOIO
JEATEIIBHOCTh B TPEX OCHOBHBIX HAalpaBICHUSAX: IPENOCTABICHHUE YCIYI BPEMEHHOIO
NPOXKUBAaHUS, OKa3aHHWE O3JI0POBUTEIBHBIX W JIEYEOHBIX MEIUIUHCKUX YCIYT, YCIyTu
0O0I11€CTBEHHOI'O UTAHMUSL.

Jlisi KauyecTBEHHOTO OOCITyXKMBaHHUS TOTpEOHUTENe M OCYHIECTBICHHS OCHOBHBIX
XO3SIMCTBEHHBIX IPOLIECCOB T'OCTMHUYHBIN KOMIUIEKC OCHALEH HEOOXOAUMBIM COBPEMEHHBIM
000py/1I0BaHUEM U XO3HCTBEHHBIM HHBEHTAPEM.

CoxpaHHOCTb MaTepUabHBIX LEHHOCTEH, a TAKKE DKCIEPTHU3a UX IKCIUTYyaTallMOHHOTO
COCTOSIHUSI 00ECTIEYMBACTCS] HHBEHTApU3aLUEH.

3aganue

1. Ha3oBuTe HEOOXOAUMBIEC PECYPCHI ISl TPEAOCTABICHHS JIEYEOHO - 037J0POBUTEIBHBIX
MEIUIUHCKUX YCIIYT, YUUTBIBAs, YTO B OpraHMU3aLUU Mpolecca O0NbIIOe BHUMAHUE YIENIeTCs
HCTIOJIB30BaHUIO TIPUPOIHO — JIEYEOHBIX (DAKTOPOB PETMOHATHHOTO KOMITOHEHTA.

2. Cpoku TMpOBeJCHUS WHBEHTapU3allMM MAaTepUAIbHBIX IEHHOCTEH; pe3yJbTaThl
MHBEHTapU3allMK U NOPSAJOK BO3MEILEHUsI HeaocTaun?

3. CtannapTel yrpaBieHUs IEPCOHAIIOM ISl JaHHOTO MPEAIPUATHSL.

3agaua 14. CymiecTByeT MHEHHE, YTO MPUHUMAs pEIICHHEe, KIUEHT HE CIeyeT KaKkoh—
1100 cxeMe, a JienaeT BbI0op ciayvaiiHo.

3ananue

1.060cHyiiTe pOJb TCUXOJIOTMH CIYXObl CepBHCA BO B3aMMOOTHOIICHHUSX C
HOTPEOUTENSIMU TOCTUHHYHBIX YCIYT.

2.0mpenenuTe BHIOOP M KIACCH(PHUKAIMIO CPEJCTB Pa3MENICHUS TOCTHHUYHOTO THIIA: 110
MECTY pacloJIOKEHUs!, YPOBHIO, aCCOPTUMEHTY U CTOUMOCTH YCIIYT.

3.Ilepeuncnure mpodeccnoHaNbHbIC U JINYHBIE KaUueCTBa MEPCOHANA CIIY>KOBI CepBUCa, UX
BJIMSIHME Ha pelleHre NOoTPeOUTeNs B BHIOOPE CpeACcTBA pa3MEIICHNUS.

3agaua 15. MapkeTHHTOBBIE HCCIIENIOBAHUS CIIOCOOCTBYIOT YIPABIECHUIO KadyecTBOM
YCIIYT U YPOBHEM JIOXOJITHOCTH TOCTHHUYHOTO MPEANPUATHS. B 3TOM cuTyaluu nepCcreKTUBHbBIC
PYKOBOJUTENN ONPEETSAIOT HAa IEPBOE MECTO POJIb YIPABJISIOIIETO 110 KAUECTBY.

3aganue

Pazbscuure:

l.cucreMy ynpaBieHHs Kau€CTBOM YCIYT B TOCTUHHUIIE

2.MeCTO U POJb CIYKOBI YINPaBISIONIETO MO0 KAa4eCTBY B OPTraHU3AlMOHHOW CTPYKTYype
TOCTHHUYHOTO MPEITPUITHS

3.MOHATHE «KAYEeCTBO YCIYr» C TOUYKH 3PEHUS TOTPEOUTEIS.

3agaya 16. B rmpomecce mNOATBEpkKAEHUS COOTBETCTBHS YCIYTHM pa3MeIIeHUs
TpeOOBaHUSM CHCTEMbl CEePTHU(QHUKALMU OSKCIEepTHash KOMHCCHS OTMETWIa B 0OBeKTe
o0clieZIoBaHus, YTO TOCTUHHUIIA C1a00 OPUEHTHPOBaHA Ha KiMeHTa. OTCYTCTBYET «OI0pO yCIyr»
U TpeAJIo)KeHUEe TMOoTpeOuTenel, HW3JI0KEHHbIE B KHUTE OT3bIBOB, MOATBEPAMIN (DAKTHI
Pa3INYHBIX KOH(IUKTOB MEXy NOTPEOUTENEM U UCTIOIHUTENIEM YCIIYT (TOCTUHUIIEH ).

3aganue

1.IlpokoMeHTupyiite:

a) MpaBWJIa TTOBEJICHUS TTIEPCOHAIIA TIPH 00CTYKUBAHUH TIOTPEOUTENCH

0) moBeZieHNE aIMUHHUCTPATOpa KaK TPETHETO JINLA B KOH(DIUKTE.

2.000cHy#iTEe KOHQIIUKT, KaK MPUCYLIYIO OPraHU3alud HEOOXOIUMOCTb.
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3agaua 17. MeHemkep TOCTUHHUIBI 1O YIPABICHUIO KAYECTBOM YCIYT, H3ydas CIpPOC
noTpeOuTeNs, MOCTOSHHO HWIIET HOBbIe uaen. «HOBBIH TOBap», Kak MpaBWIIO, SBISETCS
BOIUIOIICHUEM TI'E€HEPUPOBAHHONW HJEHM MEHEIKMEHTAa TOCTUHUYHOIO TMPEANPUSTHS, €ro
BHEJIPEHUE JTOJKHO ONPABJATh HAJEK bl HA CYIICCTBCHHBIN MPHIIUB TOTIOJHUTEIBHBIX JOXO0JI0B
Y TIPUOBLIH.

3ananne

1.IlepeuncanTe BUIbI IJIATHBIX U OSCIIATHBIX JONOJHUTENBHBIX YCIYT B TOCTMHMIIAX.

2.Pa3bsicHUTE BIUSHUE HOBBIX MTPOIYKTOB HA TICUXOJIOTHIO KIIMCHTA.

3.ITosicHuTe 3HaUeHHE TOBAPHOW MHHOBAIIMU, KaK METO/1a YIIPABICHUECKOTIO PELICHUS.

3agmaya 18. Bpl y3Hanmm, 4yTo KOHKYpPEHT pa3paboTaid HOBBIA TYpUCTCKHH MPOIYKT,
KOTOpPBbIi 0e3yclIOBHO OyAeT MOJIb30BaThCsl CHOPOCOM Ha PBIHKE B TPEACTOSAIIEM CE30HE.
KoHkypeHT ycTpamBaeT NMpe3eHTAlUI0 3TOTO MPOAYKTa B Y3KOM KpPYry CBOHMX TYpPareHTOB Ha
oOyuaroleM ceMrHape. Bam 10cTaTo4HO JIETKO MociaTh Ha CEMUHAP «CBOEr0» YeJIOBEKa.

3aganne

Obocuyiite:

a) 0COOEHHOCTH yIpaBJICHHs OpraHu3alueil B yCIOBUIX KOHKYPEHIIUU

0) 0COOEHHOCTH IMTOBE/ICHHS ITIEPCOHANIA B YCIOBHUAX KOHKYPEHIHH

B) KOHKYPEHIIMIO, KaK COCTABIISAIOIINN AJIEMEHT PhIHKA YCIIYT.

3agauya 19. PbIHOK FOCTMHHYHBIX YCIYT ITOCTOSIHHO Pa3BMBAETCSl HA OCHOBE PacTyILEro
CrIpoca NOTPEOUTENCH, C yIeTOM HOBBIX XapaKTEPUCTHK YCIYT U TEXHUYECKHUX TIOCTHKCHUH.

3aganue

OxapakTepu3yiTe COBpEMEHHbIE TEHJEHUUN pa3BUTUSA NPEAUPUATHNH HHIYCTPUU
rOCTENPUMMCTBA B BAILIEM PETHMOHE IO MPENIOKEHHBIM XapaKTEPUCTHKAM:

1.0co0eHHOCTH pOCCUICKON MOJIENH YIPABIEHUS pa3BUTHEM FTOCTUHUYHON UHAYCTPUN

2.5KOHOMHMYECKHE NMPEANIOCHIIKA Pa3BUTUSA MHIYCTPUM T'OCTENPUUMCTBA HA TEPPUTOPHUU
BallleTo peruoHa

3.IICUXOJIOTUYECKHE AaCIEKThl COBPEMEHHOW CHCTEMBI YIPABICHHS TOCTUHUYHBIM
HPENIPUATUEM.

3agauya 20. Ha moTpeOUTENECKOM PBIHKE YCIyT WHAYCTPHH TOCTEIPUUMCTBA MOSIBIIICS
HOBBIA CETMEHT «JIeJI0Bast KeHIMHAY). Kakux HOBBIX yNpaBIECHUYECKUX PEUICHHH MmoTpeboBaio
M3y4eHue MOTPEeOUTEIHCKOTO MOBECHUS JAHHOTO CETMEHTA?

3ananne

1.JlaliTe KpaTKyr0 XapaKTepUCTUKY OCOOCHHOCTEN CErMEeHTa «JIeI0Bast )KCHIIIMHAY.

2.PackpoiiTe CyIIHOCTh O3THUKH B3aMMOOTHOIICHHUNH C TOTPEOUTENSIMH CO CTOPOHBI
00CTyXKUBAIOLIETO MepCcoHala TOCTUHHIIBL.

3.IIpoKOMEHTUPYHTE OpraHU3aIMI0 W TEXHOJIOTUIO OOCIYXUBaHHUS B TOCTHHHIIAX
JIEJI0OBOTO HA3HAYEHUSI.

3agaua 21. ['ocTh BIEpBBIC MOCEISAETCS B JIAHHOW TOCTHHHMIIC, HOMEp BBIOpAJ 3apaHee,
JKEJIaeT 03HAKOMUTHCS C HUM IIEpel TOCETIEHUEM.

3ananue

1 KakoBbl AeiiCTBUS NTepcoHaNa TOCTUHULBI?

2 Kakue BapuaHTbl 03HAKOMJIEHHUSI TOCTS C HOMEPOM BO3MOKHBI?

3 CnemyeT nM MONBITaThCSA MPOJAATH APYyro komdopTabenpbHBI HOMEp MO Oolee
BEICOKOI1 1ieue?
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1.3.2. Kputepuu oneHKH

Ta6n1z1ua - KpI/ITepI/II/I OLCHUBAHHA TCOPETUYCCKOI'O 3aIaHUA «CO6CC€I{OB3HI/I$I I10 BOIIpOCaM»

Kpurepuu olieHKH K TEOPETUUYECKOMY 3aJaHHIO banbi 32
KPUTEPUU OIICHKH
MakcuMaJbHbII
0aJ1 — 1 0am1a
1 JEMOHCTPHpPYET  TIIyOOKOe, TOJHOE€ 3HaHWe W [OHUMaHUE 1

IIPOrpaMMHOI0 MaTepUaIa;

IIOCJIE0BATENBHO, CAMOCTOSATENBHO PACKPBIBAET OCHOBHOE COACPKAHUE
BOIIPOCA;

BBIBOABI  IOJIHOCTBIO  ApTyMEHTUPOBAaHHBIE, B  OOOOLICHHAX
IPOCIIEXKHUBAETCSI COOCTBEHHOE HAOJIIOICHUE U OIIBIT;

YETKO Y BEPHO JIaHbI ONPEACIICHUsS IOHATUM U HAay4HBIX TEPMHUHOB

JIA€T BEPHBIE, CAMOCTOSITENIbHBIE OTBETHI HA COITYTCTBYIOLIUE BOIIPOCHI

2 | IEMOHCTPUPYET HEAOCTATOYHO TITy0OKOe, MOJTHOE 3HAHUE U MOHMMAaHUe 0,5
IIPOrPaMMHOTr0 MaTepHaa;

HEJOCTAaTOYHO TOCJEI0BaTeIbHO, HO CaMOCTOSTEIbHO pPAaCKphIBAET
OCHOBHOE COZIEpKaHKUE BOIIPOCA;

BBIBOJIBI  HEJAOCTATOYHO  apryMEHTUPOBAaHHbIE, B  00OOIIECHUSIX
MPOCIIEKUBACTCSI COOCTBEHHOE HAOIIIOICHHE U OTIBIT;

HEJ0CTAaTOYHO YETKO U BEPHO JIaHbl ONPEAEICHUS MOHATUM U HAay4HbIX
TEPMHHOB;

IIPY OTBETE Ha COIYTCTBYIOLIME BOIPOCHI JOIYCKAET HECYIIECTBEHHBIE
OLIMOKH, KOTOPbIE MOKET MCHPABUTh CAMOCTOSITEIBHO

3 | IeMOHCTpPUPYET HETJIyOOKOe, HETIOJHOE, C CYIIECTBEHHBIMH MpoOeraMu 0,25
3HaHHWE U TIOHUMaHHWE TIPOTPAMMHOTO MaTepHaa;

u3NlaraeT MOpOrpaMMHBIM  Marepwan (¢parMeHTapHO, HE Bceraa
MIOCJIEIOBATEIBHO, PACKPBIBACT COJCpKaHUE MaTepHaja, ONMHpasch Ha
MOMOIIIb MPEMNo/iaBaTes;

JOMYIICHBI OIMMOKA ¥ HETOYHOCTH B WCIOJIH30BAaHUU HAyYHOM
TEPMHHOJIOTUH;

IPH OTBETE HA COIYTCTBYIOIIME BOIPOCHI JOIMYCKACT CYIIECTBEHHBIC
OIIMOKH, MPU HCTPABICHUH KOTOPHIX UCTIBITHIBAECT TPYAHOCTH

4 | CTYAGHT JEMOHCTpUPYET HE3HaHHE€ M HENOHMMaHHE IPOTrPaMMHOIO 0
MaTepuana;

OCHOBHOE co/iepKaHHe yueOHOro MaTepuasa He pacKpbITo;

JIOMYLIEHbl TpyOble OMMOKM B ONpEACNCHUHM TMOHATUH, NpU HC-
MIOJIb30BAaHNH TEPMUHOJIOTUH;

HE JIaHbl OTBETHI HA BCIOMOTI'aTeIbHbIE BONPOCHI IPENOAaBaTes
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Ta6JII/IHa - KpI/ITepI/II/I OLNCHUBAHUS IMTPAKTHYCCKOI'O 3aJaHUA

Kpurtepun oneHKH K NPaKTHYECKUM 321aHUAM banasl 3a
KPUTEPHUHU OLIEHKH
1 OTBeT Ha BONIPOCHI Maxkcumym 1,5
0aJ1a
BepHo u 1monHO JaHBl OTBETHI HA BCE MOCTABIICHHBIE BOIPOCHI. 15

B sormyeckoM paccyXI€HMM M pElICHHMH HET OUIMOOK,
CUTyallUOHHAs 3ajada pelleHa pPALUOHAIBHBIM CIHOCOOOM.
[Tony4yen npaBuibHBIM OTBET. SICHO ommcaH croco0 peleHHs
CUTYallMOHHOU IPOOJIEMBI.

BepHo , HO He MOJIHO JaHbBl OTBETHl HAa BCE IOCTABJICHHbBIC 1
BOITPOCHI

OTBeThl B 1I€JIOM BepHBL. B 1ormueckoMm pacCyXI€HUH U
pEIIeHUHU HET CYIIECTBEHHBIX OIIMOOK, HO CUTYallMOHHAS 33/1a4a
pelieHa HeONTUMAJIbHBIM CIIOCOOOM WJIM JIONYIIEHO He Oosee
JIBYX HE3HAYUTENbHBIX olmuoOoK. I[Ipobiema cuTyanmoHHOMN
3a/1aud  BBISIBJICHA,  PEHICHHWE  COOTBETCTBYET  YCIOBHUSM
CUTYaIlMOHHOM 3aJ1auu.

Bepno u nonHo naH oTBeT Ha 1 Bompoc 0,5
B sormdyeckoM paccyXI€HMM M pELlICHMH HET OLIMOOK,
CUTyal[MOHHAs 3a/laya pelIeHAa pPalUOHAIBHBIM CIIOCOOOM.
[Tonydyen npaBuiIbHBIM OTBET. SICHO ommcaH croco0 peleHHs
CUTYallMOHHOU IPOOJIEMBI.

BEpPHO, HO HE TIOJIHO JIaH OTBET Ha | Bompoc 0,25
B normdeckoM pacCyXJICHHH W PEIICHUM HET CYIMECTBEHHBIX
OImMOOK, HO CHUTyallMOHHAs 3ajadya pelieHa HEONTHMAalbHBIM
CrocoOOM WJIM JIONYyHIEHO He Oojiee JBYX HE3HAUMTEIbHBIX
ommn6ok. [Ipobrema cuTyallmOHHON 3aJja4uM BHISIBJICHA, PEIICHUE
COOTBETCTBYET YCIOBHUSM CHUTYAI[MOHHOH 3a/1a4H.

OTCyTCTBYET OKOHYATEIbHBIN BapUAHT PEILIECHUS CUTYal[MOHHON 0
3ajgauu. Pelenre HeBEpHOE WM OTCYTCTBYET.
UTOoro 15

Pe3ynbraTbl BBINIOTHEHUS TEOPETUYECKOTO 3aJaHUs U Pe3ylbTaTbl BBINOJHEHUS
IIPAaKTUYECKOr0 3aJaHus CYMMHpYIOTcsa. DPopMHpyeTcs CBOJA pe3yJbTaTOB, IOJyYECHHbIE
pe3ybTaThl COOTHOCSTCA € 5-0aIbHOM CHUCTEMOM OLIEHKU:

OLICHKA KoumnuecTBo 0a/1/10B, HAOPAHHBIX 32 BbINOJHEHHE
TEOPeTHYECKOIro U NPAKTHYECKOr0 3a/1aHHA

Or1eHKa 5 «OTIHYHOY 4,6-5

Onenka 4 «xopouio» 4-4.5

Orenka 3 3-3,9

«YJIOBJIETBOPUTEIHHOY

Orenka 2 <29
«HEYJIOBJICTBOPUTEIHHOY
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1.4. MarepuajibHO-TeXHUYECKOe o0ecreyenue Jifi §: NPoBeJAeHUs
NMPOMEKYTOYHOM aTTeCTAlUN
ATTecranus nmpoBoaAUTCs B KabnHere «ColuanbHO-TyMaHUTAPHBIX JUCIUTUIAH.

1.5. YueOHo-MeTOoau4eckoe W HH(OPMANMOHHOE obOecredeHUe JJIs1 NPOBedEHUS
NMPOMEKYTOYHOM aTTecTAllUN

HopMaTuBHO-nIpaBOBbIE AKTHI

1. 3akon P® «O 3amurte mpas motpeduteneit» or 07.02.1992 N 2300-1 (mocnennsis
penaxkuus). Pexum JIOCTyTa:
https://www.consultant.ru/document/cons_doc_LAW _305/?ysclid=lisngdgm6y630151376

2. Pacniopsixenue Ipasutensctea PO ot 20.09.2019 N 2129-p (pexn. ot 23.11.2020) «O0
yrBepxkaennn Ctpateruu pasButust Typusma B Poccuiickoit ®@enepauuu Ha nepuoxg ao 2035
rojaa»

3. ®enepanbHblii 3ak0H «OO0 OCHOBaxX TYPHUCTCKOW JeATeNbHOCTH B Poccuiickoit
Oenepaunn» ot 24.11.1996 N 132-®3 (mocnennsisi  pemakuus). Pexum  gocryna:
https://www.consultant.ru/document/cons_doc LAW 12462/

OcHoBHbIE yueOHbIe H31aHUS

4. Anocona, T. I'. Texnonoruu kompopra: yuedbnoe nocobue aisa CIIO / T. I'. AHocosa,
XK. Tanues. — 2-e m3a. — Caparos, ExatepunOypr: [IpodobpazoBanue, Ypansckuii penepanbHbIii
yauBepeutet, 2019. — 71 c. — ISBN 978-5-4488-0407-6, 978-5-7996-2813-0. — Tekcr:
DIIEKTPOHHBIN //  DNeKTpoHHBIM pecypc nmdpoBoii obpasoBarenbHOil  cpenst  CIIO
PROFob6pasosanue: [caiit]. — URL: https://profspo.ru/books/87883

5. bepesoBas, JI. I Hcrtopuss TypusmMa M rocTenpUUMCTBa: Y4€OHUK IJI1 CPEIHEro
npodeccuonanabHoro oopazosanus / JI. I'. bepe3zoBas. — Mocksa: M3narensctBo KOpaiir, 2021. —
477 c. — (Ilpodeccuonampuoe oOpazoBanue). — ISBN 978-5-534-03693-0. — Tekcr:
anexTponHsli // OBC FOpaiit [caiiT]. — URL: https://urait.ru/bcode/477856

6. bpaxxuuxos, M. A. CepBucosnorus: yuedHoe nocooue ais By3oB / M. A. BpaxxHUKOB. —
2-¢ usn., ucnp. u jgom. — MockBa: WznarenbctBo [Opaiit, 2021. — 144 c. — (Beicuiee
obpazoBanme). — ISBN 978-5-534-13343-1. — Tekct: anexrponnsiii / ObC Opaiit [caidt]. —
URL.: https://urait.ru/bcode/476975

7. Unnyctpust roctenpuumcTtBa : yueOHoe mocobue mis CIIO / cocraButrenu H. A.
Tumomyk. — Caparos : IIpodobpazoBanue, 2021. — 227 ¢. — ISBN 978-5-4488-1243-9. —
Tekcr : anextponuslil / Lludposoit odpazoBarensubiii pecypc [IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/106822.html

8. Jlro6euxas, T. P. Opranuzanusi o0CIykKMBaHUSI B UHIYCTPUM MHUTAHUSA: YUEOHUK IS
cno / T. P. JlroGenkasi. — 2-e u3zn., crep. — Canxt-IlerepOypr: Jlans, 2021. — 308 ¢. — ISBN
978-5-8114-8117-0. — Tekct: »1eKTpoHHBIN // JlaHb: 3JIEKTPOHHO-OMOIMOTEYHAsI cUCTEMA. —
URL.: https://e.lanbook.com/book/171862 .

9. onsrackuit, A. C. UcTopust Typu3ma B TOCTETIPUMMCTBA : yueOHoe mocobue / A. C.
[MTonbiHcKUE. — OMck : OMCcKHii rocy1apcTBEHHBIN TeXHUUeCKui yHuBepeutet, 2019. — 131 c.
— ISBN 978-5-8149-2806-1. — TexkcT : anexTponHbIit // LlndpoBoit 0Opa3oBaTenbHbIA pecypc
IPR SMART : [caiiT]. — URL: https://www.iprbookshop.ru/115424.html

10. IInopp, XK. I1. DxoHOMEKa OpraHu3anuil cepbl roCTENPUUMCTBA : MpakTUKyM / XK.

I[1. HTaopp. — HoBocubupck : HoBocuOUpcKuit ToCy1apcTBEHHbBIN YHUBEPCUTET SKOHOMUKH U
yrpasnerus «HUHX», 2021. — 136 ¢. — ISBN 978-5-7014-1031-0. — TekcT : 31eKTPOHHBIH //
[MudpoBoit  obpazoBarenbhbii  pecypc [PR SMART :  [caiit] —  URL:

https://www.iprbookshop.ru/127002.html


https://urait.ru/bcode/477856
https://urait.ru/bcode/476975
https://www.iprbookshop.ru/115424.html
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11. Xpuconmmau B.A. OcHOBbI 0epexJMBOrO MPOU3BOACTBA. MeToauuecKkue
PEKOMEH/AlMU [0 OPraHU3aLMU CaMOCTOATENbHOM padoThl CTyIEeHTa JUIsl HalpaBJiCHUs

noarotoBku 23.03.01 TexHOJIOTHS TPAaHCIOPTHBIX MPOIECCOB. — moc. S6monoBckuit, 2019. — 23
C.

NuTepHeT-pecypcnbl

12. MuHHCTEPCTBO SKOHOMHUYECKOTO pa3BUTHA Poccuiickoit @enepanuu [DIeKTPOHHBIN
pecypc] - Pexxum nocryna: https://www.economy.gov.ru/

13. RTN (RATA-news) — typuctudeckoe WHGOPMAIMOHHOE areHTCTBO [DICKTPOHHBIH
pecypc] - Pexxum nocryma: https://ratanews.ru/

MeTtoanyeckue peKOMeHAAUMH 1JIsl 00y4AIOIMXCS M0 OCBOCHUIO AU CHMIIIHHBI
14. Meroauueckre yka3zaHus JJi1 00y4aroluXcsl 110 BBIITOJIHEHUIO TPAKTUYECKUX PaloT.
15. Meronnyeckue ykazaHus JUisi oOy4aroIMXcs IO BBIIOJHEHHUIO CaMOCTOSITENIbHBIX
pabor.
16. Meroanueckue ykazaHHus Ui OOYy4aroIUXCS IO BBITOJHEHHIO

71a00paTOPHBIX
pabor.



